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Rak Wireless - legacy process China

FCC, CE, IC (Canada), UKCA (UK), RCM 
(Australia and New Zealand), KC (South 

Korea) , NTC (Philippines) and IMDA 
(Singapore) community approved

Discord: https://discord.gg/gae6cGa7jn

E-Mail: heliumsupport@rakwireless.com jmarcelino#1076 x

Mimiq Inc/Finestra (previously Smart 
Mimic) USA

FCC
CE, IC (Approved Feb 2022) community approved https://thefinestra.com/support/ deepak.smartmimic#1799

http://thefinestra.com
http://Mimiq.io x

Nebra - legacy process UK
CE, FCC, RCM, UKCA. 

PENDING: ISED, MIC, SRRC, EAC, WPC community approved Email: support@nebra.com shawaj#1839 x

Nebra: Rockchip UK

CE, UKCA, RCM, FCC, IC 

 MIC, SRRC, WPC, EAC
(PENDING)

APPROVED FOR SALES IN 
EUROPE, UK, CANADA, & USA

Long AP - legacy process Netherlands CE ONLY community approved support@longap.com fs x

Bobcat - legacy process China FCC, CE community approved

Discord: https://discord.gg/R4mpqzBd 

Email: customer@bobcatminer.com Bobcat_Marketing#6348 x

Bobcat Model 300 (2GB RAM)
FCC, CB, CE, IC, IMDA, RCM, SIRIM, SRCC, 

UKCA, NEMKO Approved

SEEED/ SenseCAP China

CE/FCC/RCM 
ICASA, NTBC, PSE, UKCA, and WPC

NCC, ANATEL
NTC, EAC (upcoming)|

APPROVED FOR SALES IN 
EUROPE, USA, AUSTRALIA, 

SOUTH AFRICA, THAILAND, UK, 
AND INDIA

Discord: https://discord.gg/XM3tXCpMTq

Email: support@sensecapmx.com Violet_SenseCAP#8787 x

FXTec/ Linxdot UK CE/FCC/RCM
APPROVED FOR SALES IN 
EUROPE AND AUSTRALIA

Discord: https://discord.com/channels/861744983165501450/861744984267816970
https://www.linxdot.com/support/

https://store.linxdot.com: open only for waitlist
www.linxdot.com: main website x

FXTec / Linxdot RockChip  UK FCC, RCM, CE, UKCA 
APPROVED FOR SALES TO USA, 

UK, EUROPE, AUSTRALIA 

Pisces/ Green Palm Technologies
OUTDOOR ONLY China

CE ONLY
FCC (PENDING)

APPROVED FOR 
SALES IN EUROPE
OUTDOOR ONLY

Discord: https://discord.gg/cBwEUxHcn4. 
Email:support@piscesminer.com . https://www.piscesiot.com/ x

ClodPi India IN865
APPROVED FOR 

SALES IN INDIA ONLY
Discord: https://discord.gg/unJjAtZHBZ
Email : support@clodpi.io https://india-shop.clodpi.io/ x

COTX Networks China SRRC, CE, FCC, NBTC, ISED, NTC, & RCM

APPROVED FOR SALES IN 
EUROPE, USA, CHINA, CANADA, 

PHILIPPINES, AUSTRALIA, & 
THAILAND

Discord: https://discord.gg/s8NAKj7Vfx
Email: business@cotxnetwork.com Discord rep: LeonJin(COTXnetworks)#6604https://cotx-store.com/ x

Kerlink - legacy process France FCC, CE community approved Support platform: https://www.kerlink.com/customer-support/bduffez#3435 x

Freedom Fi USA
FCC, IC 

CE (PENDING)
APPROVED

 FOR SALES IN USA, CANADA

Community portal: https://freedomfi.atlassian.net/servicedesk/customer/portal/1

Email: support@freedomfi.com" x

Heltec Automation 
INDOOR ONLY, MODEL HT-2808 China FCC, CE, UKCA, IC, SRRC, RCM, THAILAND 

APPROVED FOR SALES IN USA, 
EUROPE, CHINA, AUSTRALIA, 

THAILAND

Discord: https://discord.gg/Pt85TrZfxZ
Support Email: support@heltec.cn
Heltec Forum: http://community.heltec.cn/ https://heltec.org/project/ht-m2808/ x

Controllino 
INDOOR ONLY Austria CE, FCC

APPROVED FOR SALES IN 
EUROPE, AND USA https://hotspot.controllino.com/support https://discord.gg/z8kxkgMn4  https://hotspot.controllino.com x

RisingHF OUTDOOR ONLY China FCC, CE, RCM, NBTC 
APPROVED FOR SALES IN 

EUROPE AND THE USA
    
support@risinghf.com https://discord.gg/x4ECnU7VqS https://risinghf.com/product/detail/26 x

RUFF- Shanghai NanChao Information 
Technology Co. / Hummingbird INDOOR 
ONLY China

CE, SRRC

FCC (Pending)
APPROVED FOR SALES IN 

CHINA https://www.xdt.com/faq.html https://www.xdt.com/product.html x

E-sun Electronics/ Panther 
INDOOR ONLY China CE

APPROVED FOR SALES IN 
EUROPE x

E-sun Electronics/ Panther X2 China CE/FCC/RCM

APPROVED FOR SALES TO USA, 
EUROPE, AUSTRALIA, NEW 

ZEALAND  https://panther-web.zendesk.com/hc/en-us https://discord.gg/CQCpPNeekn https://panther.global/

Browan/ Merry IoT 
INDOOR ONLY Taiwan FCC, CE 

APPROVED
 FOR SALES IN USA, EUROPE

Support: https://www.merryiot.com/Contact 
               Sales@merryiot.com
               support@merryiot.com @kungcc https://www.merryiot.com/

Milesight IoT 
INDOOR AND OUTDOOR China CE/FCC/RCM

APPROVED FOR SALES TO USA, 
EUROPE, AUSTRALIA

https://support.milesight-iot.com/hc/en-us/requests/new 
 iot.support@milesight.com  www.milesight-iot.com x

Midas Wireless China
FCC, CE, ISED, RCM, UKCA, & NTC, SIRIM, 

MIC, SRRC, & NBTC

APPROVED FOR SALES TO USA, 
EUROPE, CANADA, UK, 

AUSTRALIA, CHINA, JAPAN, 
THAILAND, PHILIPPINES

Twitter：@midaswireless
Email：sales@midaswireless.io
              service@midaswireless.io Midaswireless#6378

http://www.midaswireless.com 
Updated (April 12, 2022): 
Store link: www.midaswireless.io x

Dragino OUTDOOR ONLY China FCC, CE 
APPROVED FOR SALES TO USA, 

EUROPE support@dragino.com x

Atom Design and Innovation S Africa ICASA 
APPROVED FOR SALES TO 

SOUTH AFRICA https://www.atomdesign.io/links https://discord.gg/QzykeMDM https://www.minebox.africa/proton-helium-miner.html  

EDA Technology Co,.Ltd (indoor) China FCC/CE
APPROVED FOR SALES TO US, 

EUROPE

Support:
Email: support@edatec.cn
Twitter: https://twitter.com/EDAIoT https://www.eda-iot.com/

KS Technologies, LLC USA FCC APPROVED FOR SALES TO USA

Embit Italy CE
APPROVED FOR SALES IN 

EUROPE

Dusun IoT China FCC, CE, RCM
APPROVED FOR SALES TO USA, 

EUROPE, & AUSTRALIA support@hzdusun.com https://discord.io/dusuniot   https://dusuniot.en.alibaba.com/  

COTX Outdoor (Model X5) FCC, CE, ISED
APPROVED FOR SALES TO USA 

& EUROPE, CANADA
Amber-Link - uGWAN Pro (Full/Indoor & 
Outdoor) FCC / CE

APPROVED FOR SALES TO USA 
& EUROPE

Ingenious Technology LLC USA FCC, CE, SRRC
APPROVED FOR SALES TO USA, 

EUROPE, & CHINA notifications@ospreyelectronics.io https://discord.gg/FnhSy5mqEf www.ospreyelectronics.io

T.M.G Industries Canada CANADA
APPROVED FOR SALES TO 

CANADA support@tmgindustries.ca https://discord.gg/jjUVvFZEzq https://tmgindustries.ca/store/

https://twitter.com/minerathena

Distributor: http://www.blnetsolutions.com/ 

ResIOT - X1 LTE-1 & X1 ETH-1 CE
APPROVED FOR SALES TO 

EUROPE
Customers can open a ticket at the following address:
https://login.resiot.io/submitticket.php

Community:
https://www.resiot.io/en/community/resiot-x-hotspot-helium/https://www.resiot.io/en/helium/

https://play.google.com/store/apps/details?id=com.resiot.heliumhotspot&hl=en

for RMA:
https://login.resiot.io/rma.php  

Polyhex Technology (indoor)/ POLYHEX 
Portal A China FCC, CE

APPROVED FOR SALES TO USA 
& EUROPE

https://docs.google.com/document/d/1rZTHea7CKW7uyE9X7qJU-npyXOPilTUYFIgZYzPglT8/edit?usp=sharing
https://docs.google.com/document/d/1rZTHea7CKW7uyE9X7qJU-npyXOPilTUYFIgZYzPglT8/edit?usp=sharing
https://docs.google.com/document/d/1rZTHea7CKW7uyE9X7qJU-npyXOPilTUYFIgZYzPglT8/edit?usp=sharing
https://docs.google.com/document/d/1rZTHea7CKW7uyE9X7qJU-npyXOPilTUYFIgZYzPglT8/edit?usp=sharing
https://docs.google.com/document/d/1rZTHea7CKW7uyE9X7qJU-npyXOPilTUYFIgZYzPglT8/edit?usp=sharing
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/rak-wireless.md
https://thefinestra.com/support/
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/nebra-ltd.md
https://github.com/dewi-alliance/hotspot-manufacturers/pull/119
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/henet.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/easylinkin.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/seeed.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/linxdot.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/linxdot-rockchip.md
https://www.piscesiot.com/
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/clodpi.md
https://india-shop.clodpi.io/
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/cotx-networks.md
https://cotx-store.com/
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/kerlink.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/freedomfi.md
https://heltec.org/project/ht-m2808/
https://hotspot.controllino.com/support
https://hotspot.controllino.com/support
https://discord.gg/z8kxkgMn4
https://discord.gg/x4ECnU7VqS
https://risinghf.com/product/detail/26
https://www.xdt.com/faq.html
https://www.xdt.com/product.html
https://panther-web.zendesk.com/hc/en-us
https://discord.gg/CQCpPNeekn
https://panther.global/
https://www.merryiot.com/
http://www.milesight-iot.com/
https://github.com/helium/HIP/blob/3768d9bbdaf9cd0e9377ce61ac86424393b354ff/0019-third-party-manufacturers/midas.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/atom-design-and-innovation.md
https://www.atomdesign.io/links
https://discord.gg/QzykeMDM
https://www.minebox.africa/proton-helium-miner.html
https://www.eda-iot.com/
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/ks-technologies.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/embit.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/dusun.md
https://discord.io/dusuniot
https://dusuniot.en.alibaba.com/
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/ugwan-pro-ecc608.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/ugwan-pro-ecc608.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/Ingenious-Technology.md
https://discord.gg/FnhSy5mqEf
http://www.ospreyelectronics.io/
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/tmg-industries.md
https://discord.gg/jjUVvFZEzq
https://tmgindustries.ca/store/
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/ResIOT%20X1%20Full-Miner.md
https://www.resiot.io/en/helium/
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SEEED/ SenseCAP China CE, FCC, RCM, ICES, WPC, PSE, NTC PENDING

Discord: https://discord.gg/XM3tXCpMTq

Email: support@sensecapmx.com Violet_SenseCAP#8787 
HeNet B.V. / LongAP Netherlands CE PENDING

Bobcat Light (Miner 200) China
FCC, IC, CE, NB, ROHS, WEEE, UKCA, CB, NMark, 

RCM, SIRIM, IMDA, KCC, TELEC (Pending)
OPTION - Light (Indoor/Outdoor) FCC PENDING
EDA Technology - Light CE, FCC PENDING
Kerlink - Light (alt security)
Smart Harvest Canada FCC/ISED PENDING
ClodPi - (Light)
COTX - Light Hotspot (model X1) CE/FCC PENDING
Pisces - Light (Indoor) CE, RCM PENDING
RisingHF - RHF2S027 (Light/Indoor) RCM, NBTC, FCC, CE PENDING
Dragino Light Gateway (indoor) China CE/FCCPENDING Email: support@dragino.com
Dragino Light Gateway (outdoor) China CE/FCC PENDING
Heltec - HT-M7603 (Light) CE, FCC PENDING
Polyhex - BoHM A CE-RED, FCC
Linxdot - LD-500, LD-550, & LD-555 (Indoor & 
Outdoor/Light)Browan - MerryIOT Light S1/S2 (Indoor/Light)
Dusun - DSGW-090B (Indoor/Light)
Dusun - DSGW-010C (Outdoor/Light) 
SONoC - SL100 (Indoor/Light) CE, FCC PENDING
Midas SRRC, CE, FCC PENDING
Comark - DLTx y0001 (Indoor/Light)
OxTech (indoor) FCC PENDING
omSquare - Light CE PENDING
Tektelic (indoor) Canada CE/FCC PENDING
Tektelic (outdoor) Canada CE/FCC PENDING
Aitek - AML-300 (Indoor/Light) FCC, IC, CE, and UKCA PENDING
Milesight IoT - UG56H (Indoor/Light)
Aketroniks - Light (Indoor & Outdoor/Light) Turkey
Ruff - Hummingbird H300 (Light)
RAD - SecFlow-1p (Light/Indoor&Outdoor)
BEC Technologies - BEC Helium Miner (Light/Outdoor)
Tapdo Technologies - QuantumLink (Outdoor/Light)
Radair - Mini (Indoor/Light)

Nebra Light 
FCC, CE, UKCA, IC / ISED, MIC, SRRC, WPC, RCM, 

EAC PENDING
Amber-Link - uGW800(L) (Light/Indoor & Outdoor)
Ruff - Hummingbird H310 (Light)
ManThink Technology - GDO31x & GDI31x (Light/Outdoor & 
Indoor)  2 models
RAKwireless - (Indoor & Outdoor/Light)
AAIONET - AA1 (Light/Indoor)
Radon Tech - Hepox (Light/ Outdoor & Indoor)

https://docs.google.com/document/d/1rZTHea7CKW7uyE9X7qJU-npyXOPilTUYFIgZYzPglT8/edit?usp=sharing
https://docs.google.com/document/d/1rZTHea7CKW7uyE9X7qJU-npyXOPilTUYFIgZYzPglT8/edit?usp=sharing
https://docs.google.com/document/d/1rZTHea7CKW7uyE9X7qJU-npyXOPilTUYFIgZYzPglT8/edit?usp=sharing
https://docs.google.com/document/d/1rZTHea7CKW7uyE9X7qJU-npyXOPilTUYFIgZYzPglT8/edit?usp=sharing
https://docs.google.com/document/d/1rZTHea7CKW7uyE9X7qJU-npyXOPilTUYFIgZYzPglT8/edit?usp=sharing
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/seeed-light-gateway.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/henet.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/bobcat-light-audit.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/option.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/edatec-light.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/smart-harvest-instruments.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/clodpi-light.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/Pisces-Indoor-Light-Hotspot.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/risinghf.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/dragino-light-hotspot.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/dragino-light-hotspot.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/heltec-light.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/Polyhex%20Light%20Hotspot%20A.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/linxdot-light-hotspots.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/linxdot-light-hotspots.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/MerryIOT%20Light.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/dusun_light_hotspot.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/dusun_outdoor.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/0d50f13b6942de34dcbf87b64f8d795f4c57189f/SONoC.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/midas-light-hotspot.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/comark.md
https://github.com/poconnor-oxit/hotspot-manufacturers/blob/patch-2/oxtech.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/omsquare.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/tektelic.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/3970b5bc59f0d0758620e3a65a1779433488ccf6/applications/Aitek_Light-Hotspot.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/milesight_light_hotspot_UG56H.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/Aketroniks.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/ruff-h300-hotspots.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/RAD-SF1p.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/bectechnologies.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/tapdo-QuantumLink.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/RadairServices-Mini-Light-Gateway.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/nebra-light.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/ugwan-std-ecc608.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/ruff-h310-hotspots.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/manthink-light_hotspots.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/manthink-light_hotspots.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/rakwireless-light.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/Aaionet%20AA1%20Light%20Hotspot.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/radontech.md
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Monthly status: 

(There is currently no public roadmap for 5G, this 
is a list of current HIP-19 proposals) HQ location

HIP19 
Application 
Received DeWi KYC/B

Regulatory 
Certification 

Complete

5G Hotspot Audits 
Sample in transit or 
audit in progress (may 
require reaudit)

Hardware 
Audit Passed

Test 
Onboarding 
with Test 
Maker 
Account

Integration 
Complete

Manufacturi
ng Oversight 
Committtee 
Approved

Bobcat - Bobber 500 (5G) FCC
RAKwireless - 5G FCC
Nebra 5G FCC
Browan - MerryIoT 5G FCC
Seeed - SenseCAP M3 5G FCC
Hummingbird (RUFF) - h1000 5G

https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/bobcat-5g-audit.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/rakwireless-5g-audit.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/nebra-5g-ready.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/MerryIoT%205G.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/seeed-5g-audit.md
https://github.com/dewi-alliance/hotspot-manufacturers/blob/main/applications/ruff-h1000-hotspots.md

