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3/27/2020 14:53 No Abington Abington Public 
Library

No 3/13/2020 TBD Yes Phone and email 
support

Director only to 
check building 
systems, 
security and 
book drop.

End date 
changed to until 
further notice. 
Unchecked 
accepting 
returns via 
bookdrop as we 
are being 
overwhelmed 
with returns 
from other 
libraries. Our 
book drop does 
not lock, so I 
can't "close" it, 
but we cannot 
publicize this as 
a service any 
longer.

781-982-2139 Deborah Grimmett deborahg@ocln.org No MLN

3/17/2020 11:21 Yes Abington Abington Public 
Library

No 3/13/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes www.
abingtonpl.org

781-982-2139 Deborah Grimmett deborahg@ocln.org MLN

4/6/2020 10:26 No Acton Acton Memorial 
Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https://www.
actonmemorialli
brary.org/about-
the-
library/covid-19-
library-closure

TBD end date 
virtual 
programming

979-929-6655 Danielle Savin dsavin@acton-ma.gov MLN

3/19/2020 16:51 Yes Acton Acton Memorial 
Library

No 3/14/2020 April 7th or until 
further notice

Yes Phone and email 
support

Most staff are 
working 
remotely, but a 
few staff are in 
the building.

https://www.
actonmemorialli
brary.org/about-
the-
library/blog/acto
n-memorial-
library-closed

9789296655 Danielle Savin dsavin@acton-ma.gov MLN

5/1/2020 15:58 No Acushnet Acushnet Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support

Only the 
Director and 
Custodian are 
reporting to the 
Library. The 
other eight staff 
members (one 
full-time, seven 
part-time) have 
been working 
from home 
since 
3/19/2020. 
Director splits 
her 35 hour 
week at home 
and in the 
building, 
staggered with 
the Custodian 
who works his 
full 12 hour 
week in the 
building.

https://acupl.
org/covid-19-
information

https://acupl.org/at-home-
resources We're also creating 
digital book displays which we're 
sharing through social media and 
on our website under the Digital 
Resources tab. We also have a 
COVID Help Menu on the site 
with links to state and national 
programs/services. At this time, 
we are not offering online 
programs but are planning to by 
summer.

Staff reporting 
to work and 
other 
information 
sections have 
been updated.

508-998-0270 Dina Brasseur dbrasseur@sailsinc.org No SAILS

3/16/2020 Yes Acushnet Acushnet Public 
Library

No 3/16/2020 TBD per our 
Board of 
Selectmen

Yes Phone and email 
support

Yes https://acupl.
org/covid-19-
information

Though we aren't doing virtual 
programming, yet, we are 
discussing it. If we do, I'll update 
this form.

508-998-0270 Dina Brasseur dbrasseur@sailsinc.org SAILS

5/3/2020 15:02 No Adams Adam's Free 
Library

No No Furloughed staff Holli Jayko hjayko@town.adams.ma.us The Director is 
still working.

CWMARS

3/20/2020 13:18 No Adams Adams Free 
Library

No TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes We are no 
longer offering 
curbside pick up 
as 3/20/2020

Holli Jayko hjayko@town.adams.ma.us CWMARS

3/17/2020 Yes Adams Adams Free 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes 413-743-8345 Holli Jayko hjayko@town.adams.ma.us CWMARS

5/1/2020 15:52 No Agawam Agawam Public 
Library

No 3/16/2020 Staff scheduled 
to report on 
May 18th ....
building 
reopening to 
the public TBD

Yes Phone and email 
support

No Staff scheduled 
to report for 
work on 
5/18/20

413-789-1550 
x8855

Nancy D Siegel nsiegel@agawamlibrary.org No CWMARS

3/17/2020 Yes Agawam Agawam Public 
Library

No Monday, March 
16th 2020

TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes https://www.
agawamlibrary.
org/covid19-
information/

413-789-1550 Nancy D. Siegel nsiegel@agawamlibrary.org CWMARS

5/1/2020 15:46 No Amesbury Amesbury 
Public Library

No TBD Erin Matlin ematlin@amesburylibrary.
org

MVLC

3/27/2020 14:38 Yes Amesbury Amesbury 
Public Library

No 3/16/2020 4/7/2020 Yes Accepting returns via 
book drop

The Director 
(Erin Matlin) 
and the 
Assistant 
Director (Aimie 
Westphal) are 
coming and 
going to check 
on the building 
and empty the 
bookdrop.

our city website 
-- https://www.
amesburyma.
gov/home/urgen
t-alerts/covid-
19-updates-
and-information

978-388-8148 Erin Matlin ematlin@amesburylibrary.org MVLC

5/6/2020 11:33 No Amherst Jones Library No 5/18/2020 No Sharon Sharry sharrys@joneslibrary.org No CWMARS
3/16/2020 Yes Amherst Jones Library No 3/16/2020 4/7/2020 Yes Phone and email 

support
No (413) 259-3090 Sharon Sharry sharrys@joneslibrary.org CWMARS

3/20/2020 16:58 Yes Amherst Jones Library No 3/16/2020 4/5/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No joneslibrary.org Our book drops 
are locked.

413-259-3090 Amy Anaya anayaa@joneslibrary.org CWMARS

4/13/2020 18:03 No Andover Town of 
Andover 
Memorial Hall 
Library

No 3/15/2020 TBD Yes Accepting returns via 
book drop * Chat and 
email support

A mixture of 
staff working 
remotely and 
staff coming to 
the building.

https://mhl.
org/covid-19

Chat reference 
available 
Monday - 
Thursday 9-9, 
Friday and 
Saturday 9-5, 
Sunday 1-5

(978) 623-8411 Barbara McNamara bmcnamara@mhl.org No MVLC

3/30/2020 12:26 No Andover Memorial Hall 
Library

No 3/15/2020 Yes Chat reference 
service is being 
offered 
Monday-
Thursday from 
9 am-9 pm, 
Friday and 
Saturday from 9 
am-5 pm and 
Sunday from 1 
pm-5 pm.

978-623-8411 Barbara McNamara bmcnamara@mhl.org MVLC

3/19/2020 Yes Andover Memorial Hall 
Library

No 3/15/2020 TBD Yes Accepting returns via 
book drop * All 
emails are being 
monitored. If a 
voicemail is left, it is 
returned. Phones are 
not being answered.

5-6 staff per day 
in various 
portions of the 
55,000 square 
foot building. 
Different staff 
each day.

www.mhl.org Chat reference service is being 
offered Monday-Thursday 9am-
9pm and Friday 9am-5pm

978-623-8400 Barbara McNamara bmcnamara@mhl.org MVLC

3/30/2020 15:58 No Aquinnah Aquinnah Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support

No Rosa Parker rparker@clamsnet.org CLAMS

3/17/2020 Yes Aquinnah Aquinnah Public 
Library

No 3/16/2020 2-3 weeks Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes 508-645-2314 Rosa Parker rparker@clamsnet.org CLAMS

5/1/2020 18:07 No Arlington Robbins Library No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Essential staff 
for the purpose 
of processing 
mail/paying 
bills. One staff 
member in the 
building at a 
time.

https:
//robbinslibrary
.wordpress.
com/2020/03/1
6/using-the-
library-from-a-
distance-
during-covid-
19/

(781) 316-3233 Andrea Nicolay anicolay@minlib.net No MLN

3/27/2020 14:34 No Arlington Robbins Library No 3/13/2020 5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No robbinslibrary.
org

Note change in 
web address 
and phone #; 
addition of 
virtual 
programming

781-316-3200 Andrea Nicolay anicolay@minlib.net MLN

3/16/2020 Yes Arlington Robbins Library No Friday, March 13, 2020Two weeks 
minimum, but it 
is likely to 
change

Yes Phone and email 
support * We are 
promoting other 
performers' virtual 
programming as long 
as it's free.

No https:
//robbinslibrary.
wordpress.
com/2020/03/16
/using-the-
library-from-a-
distance-during-
covid-19/

Even libraries that are open with 
staff shouldn't be doing anything 
but promoting remote access. 
Anything more, like curbside 
delivery, is irresponsible. I urge 
MBLC to discourage ANY library 
service that brings people into 
contact. In this day and age, with 
rich online resources AND a little-
understood public health 
emergency, how are we still 
talking about how to get physical 
materials into the hands of our 
patrons? Communities who have 
staff coming in are doing it wrong. 
They are putting staff and the 
community at risk.

781-316-3201 Andrea Nicolay anicolay@minlib.net MLN
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5/23/2020 7:31 I'm not sure Ashburnham Stevens 
Memorial 
Library

No 3/23/2020 TBD @ end of 
Library Phase 1

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Storytime craft kits, 
book and DVD theme 
packs via Curbside

Yes Curbside 
resumes on 
June 1, 2020

978-827-4115 Terri Anstiss, Director tanstiss@ashburnham-ma.
gov

No

5/1/2020 18:40 No Ashburnham Stevens 
Memorial 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https://www.
facebook.
com/StevensM
emorialLibrary/

Book drop open 
effective May 3.

978-827-4115 Terri Anstiss, Director tanstiss@ashburnham-ma.
gov

No CWMARS

3/20/2020 13:37 No Ashburnham Stevens 
Memorial 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes Effective March 
17 we stopped 
accepting book 
returns. 
Effective March 
18 we stopped 
providing 
curbside 
service.

978-827-4115 Terri Anstiss tanstiss@ashburnham-ma.
gov

CWMARS

3/16/2020 Yes Ashburnham Stevens 
Memorial 
Library

No 3/16/2020 TBD Yes Curbside pick up * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https://www.
facebook.
com/StevensMe
morialLibrary/

(978) 827-4115 Terri Anstiss, Director tanstiss@ashburnham-ma.
gov

CWMARS

5/19/2020 10:36 No Ashby Ashby Free 
Public Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Director in the 
building. Staff 
working 
remotely.

https://www.ashbylibrary.org/ Staff returning 
to the building 
May 26th with 
staggered 
schedules. 
Curbside begins 
June 2nd.

978-386-5377 Tiffany Call tcall@cwmars.org No CWMARS

3/18/2020 No Ashby Ashby Free 
Public Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

No https://www.
ashbylibrary.
org/

We are only accepting returns via 
bookdrop because our bookdrops 
do not have locks.

No longer 
offering 
curbside 
service. Staff no 
longer working 
in the building.

978-386-5377 Tiffany Call tcall@ashbyma.org CWMARS

3/16/2020 Yes Ashby Ashby Free 
Public Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes https://www.
ashbylibrary.
org/

978-386-5377 Tiffany Call tcall@cwmars.org CWMARS

6/2/2020 14:53 No Ashby Ashby Free 
Public Library

No 16-Mar-20 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https://www.
ashbylibrary.
org/

Curbside pickup 
begins June 
2nd. Adjusted 
hours: Tues, 
wed, Thu 10am-
5pm, Sat 10am-
2pm

978-386-5377 Tiffany Call tcall@cwmars.org No

4/13/2020 16:17 No ashfield belding 
memorial library

No 3/16/2020 TBD Yes No sarah hertel-fernandez sfernandez@cwmars.org No CWMARS

3/28/2020 11:08 No Ashfield belding 
memorial library

No 3/16/2020 4/8/2020 Yes Accepting returns via 
book drop * email 
support but not 
phone support

No we do not offer 
phone support 
while closed

sarah hertel-fernandez sfernandez@cwmars.org CWMARS

3/20/2020 16:08 Yes Ashfield belding 
memorial library

No 3/16/2020 4/8/2020 Yes Accepting returns via 
book drop * Phone 
and email support

staff coming in 
intermittently 
but not 
overlapping

sarah hertel-fernandez sfernandez@cwmars.org CWMARS

5/1/2020 16:49 No Ashland Ashland Public 
Library

No 5/29/2020 Paula Bonetti pbonetti@ashlandmass.com No CWMARS

4/6/2020 10:40 No Ashland Ashland Public 
Library

No 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Reopening date Paula Bonetti pbonetti@ashlandmass.com MLN

3/19/2020 10:14 Yes Ashland Ashland Public 
Library

No 3/16/2020 3/31/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes https://www.
ashlandmass.
com/184/Ashlan
d-Public-Library

508-881-0134 ext 
10

Paula Bonetti pbonetti@ashlandmass.com MLN

3/27/2020 14:34 I'm not sure Athol Athol Public 
Library

No 3/16/2020 Currently - April 
7, 2020 but 
subject to 
change

Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No (978) 249-9515 Jean Shaughnessy jshaughnessy@cwmars.org CWMARS

5/6/2020 13:54 No Athol Athol Public 
Library

No 3/16/2020 May 18, 2020 - 
curbside only 
and limited staff 
reporting to 
building

Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No Reopening plan 
will start with 
curbside pick up 
and staff, in 
limited numbers 
and staggered 
schedule, 
reporting to 
work in the 
building.

978-249-9515 Jean Shaughnessy jshaughnessy@cwmars.org No CWMARS

3/17/2020 Yes Athol Athol Public 
Library

No 3/16/2020 April 5, 
2020/TBD

Yes Accepting returns via 
book drop * Phone 
and email support

Yes 978-249-9515 Jean Shaughnessy jshaughnessy@cwmars.org CWMARS

4/13/2020 16:29 No Attleboro Attleboro Public 
Library

No 3/17/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Library 
staff are sharing 
YouTube tutorials for 
online tools, 
providing virtual 
storytimes, book 
chats and other 
programming 
including our Great 
Decisions Discussion 
Group, our 
Genealogy Club and 
soon, our English 
Conversation Circle.

Only on an "as 
needed" basis 
to complete 
payrolls, 
building 
condition 
checks, bill 
submittals, etc.

https:
//attleborolibrary
.org

Added more 
virtual 
programming

508-222-0157 Christine M. Johnson cjohnson@sailsinc.org No SAILS

3/18/2020 Yes Attleboro Attleboro Public 
Library

No 3/17/2020 TBD Yes Phone and email 
support

No https:
//attleborolibrary
.org

Staff is providing e-reference and 
sharing information via our 
website and social media.

508-222-0157 Christine Johnson cjohnson@sailsinc.org SAILS

5/26/2020 12:09 No Attleboro Attleboro Public 
Library

No 3/17/2020 TBD Yes Curbside pick up * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https:
//attleborolibrary
.
org/2020/05/reo
pening-plans-
are-being-
prepared/, 
https:
//attleborolibrary
.
org/2020/03/the
-library-is-
closing/

Limited, scheduled curbside pick-
ups to begin on 5/27

Curbside pick-
up. Limited, 
scheduled 
curbside pick-
ups to begin on 
5/27

5082220157 Christine M. Johnson cjohnson@sailsinc.org No SAILS

4/14/2020 8:34 No auburn Auburn Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * 1. 
Creating and 
developing literacy 
packets, which also 
included weeded 
chapter books, to 
Auburn Youth and 
Family Services
 2. Created two 
websites, one for 
children and one 
geared toward adults 
for access to virtual 
resources and 
services
 3. Working on 
partnering with 
external presenters 
for virtual programs, 
free of charge to the 
Library

Yes auburnlibrary.
org

(508) 832-7790 jean collins jcollins@town.auburn.ma.us Two FT union 
staff; they were 
terminated 
(positions were 
NOT 
terminated- staff 
only) They were 
both only 5 
months into 
their 
employment. 
There is 
insufficient work 
to keep them on 
the payroll and 
that is not 
expected to 
change for quite 
some time. 
Other FT staff 
are working in-
house 1-2 days 
per week and 
working 
remotely the 
other 3, PT staff 
working a 
combination of 
hours and 
balance of in-
house and 
remote. Staff 
are divided into 
two teams; 
teams never 
overlap, as 
added 
precaution 
against 
spreading the 
disease from 
one group to 
another. As of 
now, no one 
has been sick 
or exposed (that 
we know of).

CWMARS
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Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/19/2020 11:00 Yes Auburn Auburn Public 
Library

No 3/11/2020 TBD - possibly 
not until April 
11, 2020

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * We are 
creating literacy 
packets that align 
with our virtual 
stories and the 
programs we 
normally offer in-
house, as well as 
other packet topics. 
the packets contain 
8-10 literacy / 
coloring sheets, a 
related craft with all 
materials, a story 
printed from the 
Internet, and 
sometimes an 
additional element, 
such as a plastic 
dinosaur.. 
 
 Our Auburn Youth 
and Family Services 
has requested 100 
packets, for each of 
the 10-12 we plan to 
develop. Since they 
are offering meal 
pickup, we will 
partner with them for 
the literacy packets 
for that particular 
population. I am also 
working out a 
partnership with the 
schools, which are 
also offering meals to 
children who 
normally receive 
meals from school.
 
  We will also be 
offering them via 
website registration 
to Auburn residents 
(only) for curbside 
pickup. Delivery will 
be made (by library 
staff) only if they do 
not have a way to 
pick them up.

Yes 5088327790 jean collins jcollins@town.auburn.ma.us CWMARS

4/13/2020 16:59 No Avon Avon Public 
Library

No 3/24/2020 TBD Yes Phone and email 
support

The Library 
director and 
assistant will 
check on the 
building once or 
twice a week. 
Staff is working 
on projects 
remotely. Staff 
meet three 
times a week 
via zoom - daily 
contact by 
phone and 
email.

508-583-0378 Ann Fogg'_' afogg@ocln.org No OCLN

3/22/2020 14:10 Yes Avon Avon Public 
Library

No 3/17/2020 TBD Yes Yes 508-583-0378 Ann Fogg afogg@ocln.org OCLN

4/2/2020 12:43 No Ayer Ayer Library No 3/17/2020 TBD Yes Phone and email 
support * 
Responding to 
phone/voicemail, 
library email, and 
social media 
requests. Wifi 
extended to cover 
library parking lot. 
Starting to promote 
e-resources. 
Increasing OverDrive 
purchasing. 
Researching ways to 
provide more staff-
generated online 
content.

Director and two 
additional staff 
alternating 
building 
coverage. Two 
additional staff 
working from 
home.

Wifi coverage 
extended to 
library parking 
lot. Increased 
OverDrive 
purchasing.

978-772-8250 Tim Silva tsilva@ayer.ma.us CWMARS

5/12/2020 12:16 No Ayer Ayer Library No 3/17/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Staff are 
working from 
home. Director 
and Department 
Heads are 
visiting the 
building weekly 
to monitor 
systems, pay 
bills, meet 
contractors, and 
begin to prep for 
re-opening.

ayerlibrary.org 
AND www.
facebook.
com/AyerLibrar
y

Weekly virtual 
story times by 
library staff and 
limited 
Children's 
programming 
produced with 
assistance from 
Ayer Public 
Access Corp. 
posted to 
Facebook and 
local cable TV.

978-772-8250 Tim Silva tsilva@ayer.ma.us No CWMARS

3/17/2020 Yes Ayer Ayer Library No 3/17/2020 TBD Yes Phone and email 
support

No https:
//ayerlibrary.org

978-772-8250 Tim Silva tsilva@ayer.ma.us CWMARS

5/4/2020 17:06 No Barnstable Marstons Mills 
Public Library

No 3/14/2020 TBD Yes (508) 428-5175 Stacie Hevener shevener@clamsnet.org No CLAMS

3/23/2020 12:07 No Barnstable Whelden 
Memorial 
Library

No 3/16/2020 TBD Yes Phone and email 
support

No We are only 
offering email 
and phone 
support at this 
time.

(508) 362-2262 Kelly Depin kdepin@clamsnet.org CLAMS

3/27/2020 15:37 No Barnstable Hyannis Public 
Library

No 4/6/2019 Yes No www.
hyannislibrary.
org

508-775-2280 Carol Saunders csaunders@clamsnet.org CLAMS

3/27/2020 14:40 No Barnstable Cotuit Library No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Working from 
home if possible

https://www.
cotuitlibrary.org/

end closure 
date

(508) 428-8141 Antonia Stephens astephens@clamsnet.org CLAMS

3/20/2020 10:50 No Barnstable Whelden 
Memorial 
Library

No 3/17/2020 4/6/2020 Yes No We are not 
longer offering 
curbside pickup, 
home delivery 
or accepting 
returns via book 
drop

(508) 362-2262 Kelly Depin kdepin@clamsnet.org CLAMS

3/30/2020 10:53 No Barnstable Whelden 
Memorial 
Library

No TBD I have added a 
TBD for 
opening date

(508) 362-2262 Kelly Depin kdepin@clamsnet.org CLAMS

4/1/2020 11:46 No Barnstable Hyannis Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop

No Anticipated end 
date of closure: 
now "To be 
Determined," 
rather than 
"April 6"

5087752280 Carol Saunders csaunders@clamsnet.org CLAMS

3/17/2020 Yes Barnstable Osterville 
Village Library

No 3/15/2020 Hopefully April 
7th

Yes Accepting returns via 
book drop * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Director and 
one staff 
member for first 
week

OstervilleVillage
Library.org

Free books, dvd's and puzzles out 
front from 9-4 m-f. One way 
books, take home and don't 
return.

508-428-5757 cyndy cotton cyndycotton@clamsnet.org CLAMS

3/17/2020 Yes Barnstable Whelden 
Memorial

No 3/16/2020 4/7/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

No Www.
wheldenlibrary.
org

Kelly Depin kdepin@clamsnet.org CLAMS

3/17/2020 Yes Barnstable Sturgis Library 
(Barnstable 
Village)

No 3/14/2020 March 29, 2020 
(or possibly 
longer)

Yes Accepting returns via 
book drop * Phone 
and email support

No www.
sturguslibrary.
org

508-362-6636 Lucy Loomis sturgislibrary@comcast.net CLAMS

3/20/2020 15:28 Yes Barnstable Hyannis Public 
Library

No 3/16/2020 March 30 or 
April 6

Yes Accepting returns via 
book drop

No (508) 775-2280 Carol Saunders csaunders@clamsnet.org CLAMS

3/17/2020 Yes Barnstable Cotuit Library No 3/16/2020 3/28/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Only four staff 
members are 
coming into the 
Library. Several 
others fall into 
the "vulnerable" 
category and 
are staying 
home.

https://www.
cotuitlibrary.org/

Chances are, the Library will close 
for the same amount of time as 
the schools, which is April 7th in 
Barnstable.

508-428-8141 Antonia Stephens astephens@clamsnet.org CLAMS

3/27/2020 14:48 Yes Barnstable Marstons Mills 
Library

No 3/14/2020 TBD Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Email support

No mmpl.org, 
youtube.com

508-428-5175 Stacie Hevener shevener@clamsnet.org CLAMS

4/6/2020 9:55 Yes Barnstable Centerville 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Director and 
Administrative 
Staff as needed 
but not 
overlapping.

https://www.
centervillelibrary
.org/

508-790-6220 Victoria Allard vallard@clamsnet.org CLAMS

4/13/2020 16:30 Barnstable Sturgis Library 
-- Barnstable 
Village

No 3/13/2020 5/3/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

A few staff 
members are 
entering the 
building to 
perform various 
tasks. Most 
work exclusively 
from home.

https://myemail.
constantcontact
.com/Sturgis-
Library-Update-
April-1st--2020.
html?
soid=11016014
81860&aid=__N
bSqOBehc

508-362-6636 Lucy Loomis sturgislibrary@comcast.net No CLAMS
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

4/29/2020 16:10 No Barre Woods 
Memorial 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

remote only https://www.
barrelibrary.
org/closure-
updates-and-
resources

effective end 
date

978-355-2533 Carol Witt cwitt@barrelibrary.org No CWMARS

4/1/2020 12:09 No Barre Woods 
Memorial 
Library

No 3/13/2020 tentatively 
reopening May 
5, 2020

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

working 
remotely

https://www.
barrelibrary.
org/closure-
updates-and-
resources

forgot to click 
virtual 
programming!

978-355-2533 Carol Witt cwitt@barrelibrary.org CWMARS

4/1/2020 10:21 No Barre Woods 
Memorial 
Library

No 3/13/2020 tentatively 
reopening May 
5, 2020

Yes Phone and email 
support

remote only https://www.
barrelibrary.
org/closure-
updates-and-
resources

tentative end 
date

978-355-2533 Carol Witt cwitt@barrelibrary.org CWMARS

3/17/2020 Yes Barre Woods 
Memorial 
Library

No 3/13/2020 tentatively 
reopening April 
7, 2020

Yes Phone and email 
support

Yes https://www.
barrelibrary.
org/closure-
updates-and-
resources

investigating expanded electronic 
resources and virtual 
programming

978-355-2533 Carol Witt cwitt@barrelibrary.org CWMARS

3/25/2020 16:41 Yes Becket Becket 
Athenaeum

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes 413-623-5483 Ellen Manley ellen@bwlibrary.org MASSCAT

Becket Becket 
Athenaeum

open TBD yes MASSCAT

4/6/2020 9:34 No Bedford Bedford Free 
Public Library

No Fines are being 
waived, due 
dates for all 
items are now 
June 30th, 
cards will not 
expire until May 
31 at the 
earliest, patron 
block limit 
raised to $999..

Richard Callaghan rcallaghan@minlib.net MLN

3/17/2020 Yes Bedford Bedford Free 
Public Library

No 3/13/2020 TBD Yes Accepting returns via 
book drop * Limited 
email support as our 
staff has been 
directed by the town 
to work from home.

Very limited - 
only to make 
sure the 
building HVAC 
is operational 
and deal with 
the book drop.

https://www.
bedfordlibrary.
net/2020/03/12/l
ibrary-closed/

Fines are being waived, due dates 
for all items are now April 16th, 
cards will not expire until May 31 
at the earliest, patron block limit 
raised to $50.

781-275-9440 Richard Callaghan rcallaghan@minlib.net MLN

5/4/2020 16:28 No Belchertown Clapp Memorial 
Library

Yes 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No youtube 
channel

(413) 323-0417 Sheila McCormick smccormick@cwmars.org No CWMARS

3/20/2020 13:25 No Belchertown Clapp Memorial 
Library

No 3/13/2020 4/6/20--to be re-
assessed

Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Posting e-content tutorials on 
Facebook

Staff now 
working from 
home, book 
drop closed

413-323-0417 Sheila McCormick smccormick@cwmars.org CWMARS

4/6/2020 10:57 No Belchertown Clapp Memorial 
Library

No 3/13/2020 5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Sheila McCormick smccormick@cwmars.org CWMARS

4/13/2020 16:56 No BELLINGHAM Bellingham 
Public Library

No 3/16/2020 at least 
5/4/2020

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Custodian a few 
times a week, 
essential staff 
as necessary. 
Most staff not 
reporting.

https://www.
bellinghamma.
org/library/urge
nt-
alerts/updated-
4122020-week-
5-we-are-still-
here-you-reach-
out-if-you-need-
assistance

email support at 
library@bellinghamlibrary.org

anticipated 
open date, link 
to library 
updates

5086572776 Voice 
Mail Line for 
Patron messages

BERNADETTE RIVARD brivard@bellinghamma.org No CWMARS

5/4/2020 11:50 No Bellingham Bellingham 
Public Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No (508) 657-2776 Bernadette Rivard rivardb@verizon.net No CWMARS

3/18/2020 No Bellingham Bellingham 
Public Library

No 3/16/2020 at least 
4/7/2020

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No https://www.
bellinghamma.
org/library/urge
nt-alerts/library-
closed-service-
update

patron email support, 
library@bellinghamlibrary.org

staff no longer 
on site

508-657-2776 
Temporary Voice 
Mail Line

Bernadette Rivard brivard@bellinghamma.org CWMARS

3/16/2020 Yes Bellingham Bellingham 
Public Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Limited 
curbside pickup of 
items on our hold 
shelf. Will end in by 
3/18/20.

Yes Www.
bellinghamlibrar
y.orh

508 657 2776 
director direct line

Bernadette Rivard brivard@bellinghamma.org CWMARS

6/1/2020 14:39 No Bellingham Bellingham 
Public LIbrary

No 3/16/2020 unknown Yes Curbside pick up * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https://www.
bellinghamma.
org/library/urge
nt-
alerts/updated-
5262020-%E2%
80%93-
curbside-pick-
starts-june-1st

started curbside 
and expanded 
phone hours

508-966-1660 BERNADETTE RIVARD brivard@bellinghamma.org No CWMARS

6/1/2020 14:39 No Bellingham Bellingham 
Public LIbrary

No 3/16/2020 unknown Yes Curbside pick up * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https://www.
bellinghamma.
org/library/urge
nt-
alerts/updated-
5262020-%E2%
80%93-
curbside-pick-
starts-june-1st

started curbside 
and expanded 
phone hours

508-966-1660 BERNADETTE RIVARD brivard@bellinghamma.org No

4/6/2020 10:05 No Belmont Belmont Public 
Library

No March 13th TBD No Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Essential staff 
only

https:
//belmontpublicli
brary.
net/about/coron
avirus/

Staff now 
working 
primarily from 
home.

PETER STRUZZIERO pstruzziero@minlib.net MLN

3/16/2020 Yes Belmont Belmont Public 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes 617-489-2000 Peter Struzziero Pstruzziero@minlib.net MLN

3/27/2020 15:21 I'm not sure Berkley Berkley Public 
Library

No 3/16/2020 TBD Yes email support working from 
home

berkleylibrary.
org

Vicki Dawson vdawson@sailsinc.org SAILS

6/10/2020 17:25 No Berkley Berkley Public 
Library

Yes 3/24/2020 6/8/2020 Yes We are continuing curbside pick-
up, remote support, and home 
delivery for those who prefer 
these services.

The library is 
now open to the 
public for pick-
ups. The 
computers and 
copiers are still 
not available to 
the public but 
we are 
continuing to 
offer wifi 24/7 
(accessible 
from the parking 
lot,

508 822-3329 Vicki Dawson vdawson@sailsinc.org Only the part-
time custodian 
was layed off. 
We expect her 
to return next 
week. The rest 
of the staff 
worked from 
home until we 
reopened.

SAILS

3/27/2020 15:18 Yes Berlin Berlin Public 
Library

No 3/15/0202 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes http://www.
townofberlin.
com/berlin-
public-
library/news/ber
lin-public-
library-building-
closure

Town is in a budget freeze. 
Essential bills only.

978-838-2812 Bob Hodge rhodge@cwmars.org CWMARS

4/6/2020 10:01 No Bernardston Cushman 
Library

No 3/16/3020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

All staff working 
at home in 
various ways. 
Director on site 
once per week.

End date is now 
open ended

(413) 648-5402 Karen Stinchfield cushmanlibrary@gmail.com CWMARS

4/11/2020 17:05 No Bernardston Cushman 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Everyone is 
working at 
home... taking 
classes, 
webinars, 
workshops. Two 
are creating 
samples for SR 
crafts. I am 
working from 
home, parked 
outside the 
Northfield 
Library (near 
where I live), 
and coming into 
the building 
once or twice a 
week.

Just that there's 
more online 
stuff than 
before.

(413) 648-5402 Cushman Library cushmanlibrary@gmail.com CWMARS
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This is the most up to date list of public library closures in Massachusetts and any services that are still offered to the public.  The list is pulled 
form libraries reporting directly to the State Aid unit at the MBLC or through our LibWizard form. It will be updated each morning for the 
foreseeable future. Please update us through the LibWizard link copied below if your services or reopening dates change.

https://mblc.libwizard.com/f/covid-19 Last Updated: 20 JULY 2020 12:15 AM
submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/17/2020 Yes Bernardston Cushman 
Library

No 3/16/2020 4/6/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Just the 
director. Others 
have been 
offered the 
option, but have 
not expressed 
interest at this 
time. If they do, 
staff members 
will work alone 
in the building 
and be 
responsible for 
disinfecting their 
work areas 
before leaving 
the building.

several on 
Facebook 
(website 
presently down)

The Selectboard has chosen to 
hold an in-person meeting with 
department heads this Thursday 
3/19. When asked if they had 
considered holding a meeting via 
ZOOM instead, the response was 
No, and they didn't even look into 
it. It is incredibly frustrating that 
the group that should be 
cognizant of Town employees' 
health wants to put us all in a 
room together, even though we 
have all been reporting in via an 
e-mail thread . I have told them 
that I plan to attend via telephone. 
We'll see if they pick up.

413-648-5402 Karen Stinchfield cushmanlibrary@gmail.com CWMARS

5/4/2020 13:15 No Beverly Beverly Public 
Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https:
//beverlypublicli
brary.org/covid-
19/

Staff working remotely. (Not a change; 
just answering 
question re: 
layoffs/furlough
s.)

978-921-6062 Allison Babin babin@noblenet.org No NOBLE

3/20/2020 15:43 No Beverly Beverly Public 
Library

No 3/14/2020 4/5/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Starting next 
week, staff will 
only be working 
remotely.

https:
//beverlypublicli
brary.org/covid-
19/

No longer 
accepting 
returns via book 
drop Library 
closed through 
April 5

978-921-6062 Allison Babin babin@noblenet.org NOBLE

3/27/2020 15:19 No Beverly Beverly Public 
Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Working 
remotely

https:
//beverlypublicli
brary.org/covid-
19/

Buildings are 
closed until 
further notice.

978-921-6062 Allison Babin babin@noblenet.org NOBLE

3/17/2020 Yes Beverly Beverly Public 
Library

No 3/14/2020 3/29/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https:
//beverlypublicli
brary.org/covid-
19/

978-921-6062 Allison Babin babin@noblenet.org NOBLE

4/14/2020 9:05 No Billerica Billerica Public 
Library

No 3/17/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No billericalibrary.
org

978 671 -0949 Janet Hagman jhagman@billericalibrary.org No MVLC

5/4/2020 13:43 No Billerica Billerica Public 
Library

No 3/17/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Jan Hagman jhagman@billericalibrary.org No MVLC

3/16/2020 Yes Billerica Billerica Public 
Library

No 3/17/2020 TBD Yes Curbside pick up * 
Home delivery * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes Billericalibrary.
org

978 671 0948 Jan Hagman jhagman@billericalibrary.org MVLC

6/10/2020 17:07 I'm not sure Billerica Billerica Public 
Library

No 16-Mar-20 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https:
//billericalibrary.
org/featured-
events/phase2/

978 6710949 Jan Hagman jhagman@billericalibrary.org No MVLC

5/1/2020 16:17 No Blackstone Blackstone 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes (508) 883-1931 Lisa Cheever lcheever@cwmars.org All part-time 
staff except for 
2 have been 
layed off at of 
4/29/20

CWMARS

3/25/2020 17:58 Yes Blackstone Blackstone 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Online book club, 
virtual museum

The director and 
custodian are 
reporting. All 
other staff are 
working from 
home.

It is indefinite at 
the moment. 
Were were 
going to open 
on 3/29/20, but 
that has 
changed.

508-883-1931 Lisa Cheever lcheever@cwmars.org CWMARS

Blackstone Blackstone 
Public Library

No 3/16/2020 3/29/2020 yes phone, email CWMARS

3/23/2020 11:55 I'm not sure Blandford Porter Memorial 
Library

No 3/17/2020 4/5/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Nicole Daviau ndaviau@cwmars.org CWMARS

3/18/2020 No Bolton Bolton Public 
Library

No 3/16/2020 4/7/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes http://www.
boltonpubliclibra
ry.org

Book drop is 
now closed. 
Curbside pickup 
has been 
canceled.

978-779-2839 Kelly Collins kcollins@cwmars.org CWMARS

5/15/2020 16:09 No Bolton Bolton Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes http://www.
boltonpubliclibra
ry.org

978-779-2839 Kelly Collins kcollins@cwmars.org No CWMARS

3/16/2020 Yes Bolton Bolton Public 
Library

No 3/16/2020 4/6/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes http://www.
boltonpubliclibra
ry.org

Staff are available by phone 
Monday through Friday from 9 AM 
until 5 PM.

978-779-2839 Kelly Collins kcollins@cwmars.org CWMARS

6/3/2020 16:47 No Bolton Bolton Public 
Library

No 3/16/2020 unknown Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes http://www.
boltonpubliclibra
ry.org

Book return is ONLY open when 
the building is staffed: Tuesday, 
Wednesday, and Thursday 10AM-
6 PM and Friday 10-5. CLOSED 
Saturday, Sunday, Monday.

Pickup 
available. Book 
return open. 
Service hours 
(no evenings 
after 6, no 
weekends) 
differ from 
normal open 
hours.

978-779-2839 Kelly Collins kcollins@cwmars.org No

3/19/2020 10:12 I'm not sure Boston Boston Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Not reporting to 
buildings, but 
reporting to 
work from 
home.

https://www.bpl.
org/news/covid-
19-update/

The easiest way for people to 
contact that library with general 
questions is through our email: 
ASK@bpl.org

Added services 
that had not 
been reported 
in original email. 
We continue to 
discuss 
services we can 
offer remotely 
and will be 
advertising 
them in the 
days to come.

617-536-5400 Catherine Halpin chalpin@bpl.org MBLN

3/27/2020 15:46 I'm not sure Boston Massachusetts 
Trial Court Law 
Libraries

No 3/23/2020 4/20/2020 Yes Phone and email 
support

Remote work is 
voluntary and 
mandatory if 
required by lack 
of access to the 
building or 
technology.

https://www.
mass.
gov/alerts/our-
law-libraries-
will-be-closed-
to-the-public-
through-
monday-april-
20th#undefined

(800) 445-8989 Robert DeFabrizio robert.defabrizio@jud.state.
ma.us

Not a Public 
Library

5/20/2020 16:05 No Boston Massachusetts 
Trial Court Law 
Libraries

No 3/23/2020 6/30/2020 Yes Phone and email 
support

Reporting on an 
as-needed 
basis for certain 
administrative 
tasks.

https://www.mass.gov/alerts/our-law-libraries-will-be-closed-to-the-
public-through-friday-may-29th#1460211

(800) 445-8989 Robert DeFabrizio robert.defabrizio@jud.state.
ma.us

No OCLN

4/13/2020 16:14 No Boston Boston Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Not reporting to 
buildings, but 
reporting to 
work from 
home.

https://www.bpl.
org/news/covid-
19-update/

The easiest way for people to 
contact that library with general 
questions is through our email: 
ASK@bpl.org

When we 
originally closed 
- we said we 
were accepting 
returns. We are 
NOT accepting 
returns. I sent in 
an update via 
this form and 
the PUBLIC 
view has been 
updated 
(thanks!), but 
not the Library 
view.

617-536-5400 Catherine Halpin chalpin@bpl.org No MBLN

4/6/2020 10:00 No Boston Boston Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Staff are 
working from 
home.

https://www.bpl.
org/news/covid-
19-update/

The easiest way for people to 
contact that library with general 
questions is through our email: 
ASK@bpl.org

We are not 
accepting 
returns via book 
drop. I 
unchecked that 
box.

617-536-5400 Catherine Halpin chalpin@bpl.org MBLN

3/18/2020 Yes Boston Massachusetts 
Trial Court Law 
Libraries

No 3/18/2020 4/3/2020 Yes Phone and email 
support * Chat 
reference services

Currently staff 
are reporting to 
work but this 
may change to 
a hybrid 
approach.

https://www.
mass.
gov/alerts/trial-
court-law-
libraries-offer-
remote-
service#undefin
ed

(800) 445-8989 
(within Mass.)

Robert DeFabrizio robert.defabrizio@jud.state.
ma.us

Not a Public 
Library

4/17/2020 16:55 No Bourne Jonathan 
Bourne Public 
Library

No 3/18/2020 TBD Yes Phone and email 
support

Yes www.
bournelibrary.
org

Patrons may call 508-759-0600 
ext 6108 and leave a message for 
library assistance

Phone number 508-759-0600 x 
6108

Patrick Marshall pmarshall@bournelibrary.
org

No CLAMS

3/18/2020 Yes Bourne Jonathan 
Bourne Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes https://www.
townofbourne.
com/

508-759-0600 x 
6107

Patrick Marshall pmarshall@bournelibrary.org CWMARS
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https://mblc.libwizard.com/f/covid-19 Last Updated: 20 JULY 2020 12:15 AM
submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

5/4/2020 12:00 No Boxborough Sargent 
Memorial 
Library

No 3/13/2020 5/18/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes boxlib.org Anticipated 
reopen date.

(978) 263-4680 Sargent Memorial Library pbartley@cwmars.org No CWMARS

3/16/2020 Yes Boxborough Sargent 
Memorial 
Library

No 3/14/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes boxlib.org (978) 263-4680 peishan bartley pbartley@cwmars.org CWMARS

3/21/2020 15:28 No Boxford Boxford Town 
Library

No 3/13/2020 3/29/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes 978-887-7323 Kevin Bourque kbourque@boxfordlibrary.org MVLC

3/17/2020 Yes Boxford Boxford Town 
Library

No 3/13/2020 3/30/2020 Yes Curbside pick up * 
Phone and email 
support

Yes 978-887-7323 Kevin Bourque kbourque@boxfordlibrary.org MVLC

4/8/2020 14:04 No Boylston Boylston Public 
Library

No 3/14/2020 5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No boylstonlibrary.
org

(508) 869-2371 Jennifer Bruneau jbruneau@boylston-ma.gov CWMARS

3/18/2020 Yes Boylston Boylston Public 
Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

some staff in 
bldg; others 
remote or off

(508) 869-2371 Jennifer Bruneau jbruneau@boylston-ma.gov CWMARS

6/24/2020 11:35 No Boylston Boylston Public 
Library

No Yes Accepting returns via 
book drop|Curbside 
pick up|Home 
delivery|Phone and 
email support|Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes www.
boylstonlibrary.
org

Now offering 
returns, 
delivery, and 
curbside

(508) 869-2371 Jennifer Bruneau jbruneau@boylston-ma.gov No CWMARS

3/27/2020 14:33 Yes Braintree Thayer Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support

Working 
remotely

We initially closed to the public on 
March 16th and offered returns 
and curbside pickup. Effective 
Monday, March 23, we stopped 
accepting returns. Tuesday, 
March 24th was our last day 
offering curbside pickup services 
and as of March 25th staff are 
working remotely.

Jada Maxwell jmaxwell@ocln.org OCLN

3/18/2020 No Brewster Brewster Ladies 
Library

No 3/16/2020 At least 
04/07/2020

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Brewster Ladies 
Library 
WEBPAGE

Book Drop has been closed per 
Town

5088963913 
x4015

Cynthia St Amour cstamour@brewsterladieslibr
ary.org

CLAMS

3/17/2020 Yes Brewster Brewster Ladies 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop

No Town of 
Brewster 
Website

(58) 896-3913 Cynthia St Amour cstamour@brewsterladieslibr
ary.org

CLAMS

4/13/2020 20:27 No Brimfield Brimfield Public 
Library

No 3/14/2020 5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Virtual 
Reference Desk

No Staff is working from home closure 
extended to 
5/4/20 Staff all 
working from 
home

413-245-3518 Rebecca Wells library@brimfieldma.org Yes, all staff 
inc. the Director

CWMARS

3/16/2020 Yes Brimfield Brimfield Public 
Library

No 3/14/2020 4/6/2020 Yes Accepting returns via 
book drop * Phone 
and email support

1 staff member 
is reporting 
once daily to 
empty the book 
drop, disinfect 
the items, 
quarantine the 
materials, check 
the phone 
messages, etc.

https://www.
westernmassne
ws.
com/weather/cl
osings/ -- https:
//www.
facebook.
com/thebrimfiel
dpubliclibrary/ -- 
http:
//brimfieldpublicl
ibrary.com/

413-245-3518 Rebecca Wells library@brimfieldma.org CWMARS

3/20/2020 16:23 I'm not sure Brockton Brockton Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Yes 508-850-7890 Paul Engle pengle@cobma.us OCLN

3/27/2020 14:40 No Brockton Brockton Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No Staff is not 
reporting to 
work, working 
remotely.

(508) 580-7890 Paul Engle pengle@cobma.us OCLN

3/20/2020 13:13 Yes Brockton Brockton Public 
Library

No 3/17/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Skeleton crews 
of 5-6 staff a 
day on a weekly 
rotation.

http://www.
brocktonpublicli
brary.org/ https:
//www.
facebook.
com/brocktonpu
bliclibrary https:
//twitter.
com/brocktonlib
rary

508-8941400 Jennifer Belcher jbelcher@cobma.us OCLN

4/7/2020 12:39 No Brookfield Merrick Public 
Library

No 3/17/2020 2) The Board of 
Trustees, 
Brookfield have 
voted on 
Tuesday, April 
7, 2020 to keep 
the Merrick 
Public Library 
closed until 
further notice 
and Governor 
Baker declares 
it's safe to 
reopen public 
buildings.

Yes No Closed until 
further noticw

(508) 867-6339 Brenda Metterville brookfieldlibrary@gmail.com CWMARS

3/16/2020 Yes Brookfield Merrick Public 
Library

No 3/17/2020 4/6/2020 Yes Accepting returns via 
book drop

Yes 508-867-6339 Brenda Metterville brookfieldlibrary@gmail.com CWMARS

4/23/2020 16:30 No Brookline Public Library of 
Brookline

No 13-Mar-20 28-Jun-20 Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No closure 
changed from 
March 13 to 
May 4th now is 
March 13 
through at least 
June 28, 2020

Anne Reed areed@minlib.net No MLN

4/10/2020 16:37 No Brookline Public Library of 
Brookline

No Beginning April 8, 2020, the 
Brookline Fire Department is 
using Brookline Village Library as 
an auxiliary firehouse.

Anne Reed areed@minlib.net MLN

5/7/2020 15:06 No Brookline Public Library of 
Brookline

No 3/13/2020 tentative June 
28, 2020

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Part-time staff 
furloughed May 
2, 2020

617-730-2360 Anne Reed areed@minlib.net MLN

3/27/2020 15:12 Yes Brookline Public Library of 
Brookline

No 3/13/2020 5/4/2020 Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* chat and email no 
phone support

staff are 
working 
remotely and 
assisting at our 
EOC

https://www.
brooklinelibrary.
org/update-on-
covid-19

All book drops are locked. We are 
providing virtual story times, YS 
programs, links to virtual museum 
tours, and staff at home are 
making 3 D masks and sewing 
masks for local first responders.

617 730 2360 Anne Reed areed@minlib.net MLN

4/18/2020 10:04 No Buckland Buckland public 
library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * weekly 
Free Book Friday. 
Outdoor book 
giveaway. Masks 
required. One patron 
at a time.. Sanitized 
books in clear plastic 
bags.

No Online 
programming 
and free book 
friday

413 625 9412 Jane Buchanan jbuchansn@cwmars.org No CWMARS

3/17/2020 Yes Buckland Buckland public 
library

No 3/13/2020 TBD Yes No (413) 626-9412 Jane Buchanan jbuchansn@cwmars.org CWMARS

6/4/2020 19:50 No Buckland Buckland Public 
Library

No 13-Mar No idea Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes www.
bucklandpublicli
brary.orgC

Curbside 
Service, 
Accepting 
returns.

4137680218 JANE BUCHANAN jbuchanan@cwmars.org No

3/18/2020 No Burlington Burlington 
Public Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes http:
//burlingtonpubli
clibrary.org/

Anticipated 
Open Date 
changed

781-270-1690 Michael Wick mwick@burlington.org MVLC

3/24/2020 14:34 No Burlington Burlington 
Public Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* online card 
registration

.No bit.
ly/bpl_stayatho
me

no staff 
reporting, 
registering 
patrons 
remotely, 
changed link for 
website

7815054990 Michael Wick mwick@burlington.org MVLC

https://mblc.libwizard.com/f/covid-19
http://boxlib.org
http://boxlib.org/
http://boylstonlibrary.org
http://boylstonlibrary.org
http://www.boylstonlibrary.org
http://www.boylstonlibrary.org
http://www.boylstonlibrary.org
https://www.brooklinelibrary.org/update-on-covid-19
https://www.brooklinelibrary.org/update-on-covid-19
https://www.brooklinelibrary.org/update-on-covid-19
https://www.brooklinelibrary.org/update-on-covid-19
http://burlingtonpubliclibrary.org/
http://burlingtonpubliclibrary.org/
http://burlingtonpubliclibrary.org/
http://bit.ly/bpl_stayathome
http://bit.ly/bpl_stayathome
http://bit.ly/bpl_stayathome


This is the most up to date list of public library closures in Massachusetts and any services that are still offered to the public.  The list is pulled 
form libraries reporting directly to the State Aid unit at the MBLC or through our LibWizard form. It will be updated each morning for the 
foreseeable future. Please update us through the LibWizard link copied below if your services or reopening dates change.

https://mblc.libwizard.com/f/covid-19 Last Updated: 20 JULY 2020 12:15 AM
submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

5/27/2020 16:16 No Burlington Burlington 
Public Library

Yes 3/14/2020 TBD No Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes http://www.
burlington.
org/department
s/library/proctori
ng_exams/Libra
ryContactHours
AndOurRemote
Offerings.php

Staff now 
reporting to 
work

7815054990 Michael Wick mwick@burlington.org No MVLC

4/17/2020 12:10 Yes Cambridge Cambridge 
Public Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Very limited 
number of staff 
reporting onsite 
as needed for 
critical 
functions such 
as payroll, etc. 
Some staff 
working 
remotely.

https://www.
cambridgema.
gov/cpl/aboutu
s/covid19updat
es

We have just launched a new 
online readers advisory service 
called "Your Next Great Read" 
and are beginning to offer virtual 
programs.

(617) 349-4032 Joy Kim jkim@cambridgema.gov No MLN

Cambridge Cambridge 
Public Library

No 3/16/2020 4/6/2020 yes MLN

3/16/2020 Yes Canton Canton Public 
Library

No 3/13/2020 We canceled all 
programs on 
3/12. We will be 
closed until 
further notice. 
We did curbside 
hold pick up on 
3/16 but the 
town has closed 
all town 
buildings 
starting 3/17.

Yes Curbside pick up * 
Phone and email 
support

Yes https://library.
canton.ma.
us/AlertCenter.
aspx?
AID=COVID19-
Response-16

(781) 821-5027 Andrea Capone acapone@ocln.org OCLN

3/16/2020 Yes Carlisle Gleason Public 
Library

No 3/13/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

No Phone support is by appointment 
only

978-369-4898 Martha Feeney-Patten mpatten@gleasonlibrary.org MVLC

3/24/2020 11:33 No Carver Carver Public 
Library

No 3/13/2020 TBD Yes No Staff no longer 
reporting to 
work at all, curb 
side pick up has 
been 
discontinued

Carole Julius cjulius@carverpl.org OCLN

3/17/2020 Yes Carver Carver Public 
Library

No 3/13/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up

Yes http://carverpl.
org/library-
closed-2/

Curbside pick up will be only at 
certain times and not every day.

508-866-3415 Carole Julius cjulius@carverpl.org OCLN

3/23/2020 11:15 No Charlemont and 
Hawley

Tyler Memorial 
Library

No 3/16/2020 TBD Yes Phone and email 
support

Yes https://www.
facebook.
com/tyler.
memorial.
library/timeline

Following the 
recommendatio
n of 3/20/20 by 
the MBLC, the 
library will end 
curbside 
delivery.

(413) 339-4335 Andrea Bernard charlemont.hawley.
library@gmail.com

CWMARS

3/16/2020 Yes Charlemont and 
Hawley

Tyler Memorial 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes www.facebook.
com/tyler.
memorial.library

The library is co-located with the 
Charlemont Town Hall. The 
Charlemont Board of Health 
declared a State of Emergency. 
They have closed the Charlemont 
Town Hall. The library can only 
reopen when the ban is lifted.

423-339-4335 Andrea Bernard charlemont.hawley.
library@gmail.com

CWMARS

5/4/2020 9:51 No Charlton Charlton Public 
Liibrary

No 5/18/2020 Yes Phone and email 
support

2; occasionally (508) 320-5826 Cheryl Hansen chansen@cwmars.org No CWMARS

4/6/2020 9:36 No Charlton Charlton Public 
Library

No 3/13/2020 5/4/2020 Yes Phone and email 
support

Director and 
Admin. Asst. on 
an as-needed 
basis. Approx. 8 
hrs. per week

open date 
changed

508-248-0452 Cheryl Hansen chansen@cwmars.org CWMARS

3/18/2020 Yes Charlton Charlton Public 
Library

No 3/13/2020 4/6/2020 Yes Phone and email 
support

Some staff are 
working at the 
library with very 
reduced hours 
and working 
remotely the 
rest of the time.

https://www.
charltonlibrary.
org/

508-248-0452 Cheryl Hansen chansen@cwmars.org CWMARS

3/21/2020 8:20 No Chatham Eldredge Public 
Library

No 3/16/2020 Yes No https://www.
eldredgelibrary.
org/coronavirus-
information/

Staff is no 
longer available 
for telephone 
support.

(508) 945-5170 Amy Andreasson amyandreasson@clamsnet.
org

CLAMS

4/6/2020 10:57 No Chatham Eldredge Public 
Library

No 3/16/2020 Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https://www.
eldredgelibrary.
org/coronavirus-
information/

Email support, virtual 
programming and digital library 
resources available on our 
website

highlighting 
email support 
and virtual 
programming 
and digital 
resources

(508) 945-5170 Amy Andreasson amyandreasson@clamsnet.
org

CLAMS

3/18/2020 Yes Chatham Eldredge Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support

Yes https://www.
eldredgelibrary.
org/coronavirus-
information/

Staff is available 11-2, M-F to 
answer questions by phone

508-945-5170 Amy Andreasson amyandreasson@clamsnet.
org

CLAMS

3/18/2020 Yes Chelmsford Chelmsford 
Public LIbrary

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https://www.
chelmsfordlibrar
y.org/covid-19-
update-march-
18/

We began with curbside pick-up 
but are ceasing that now that we 
have confirmed coronavirus in our 
town.

(978) 256-5521 Becky Herrmann bherrmann@townofchelmsfo
rd.us

MVLC

4/20/2020 9:24 No Chelsea Chelsea Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Staff are 
working 
remotely. Staff 
are not going 
into the 
building except 
for the 
custodian who 
goes in once a 
week to check 
on things.

https://www.
chelseama.
gov/coronaviru
supdates

We are not 
accepting items 
in the 
bookdrop. It is 
closed up and 
covered. All 
items in the 
MBLN system 
have a due date 
of June 30th 
with no fines 
accruing.

(617)466-4355 Sarah Jackson sgay@chelseama.gov No MBLN

3/19/2020 9:14 Yes Chelsea Chelsea Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Participating in 
numerous task forces 
focused on providing 
home services and 
activities for 
residents.

Most working 
remotely or 
virtually. Three 
staff members 
rotate coming 
into the building 
on M/W/F to 
empty the 
bookdrop and 
perform a 
"wellness 
check" on the 
building. (Pipes, 
heat, server, 
checking 
perimeter.)

https://www.
chelseama.
gov/coronavirus
updates

(617)466-4355 
(My personal line; I 
am answering 
calls from this line)

Sarah Jackson sgay@chelseama.gov MBLN

5/14/2020 14:53 I'm not sure Cheshire Cheshire Public 
Library

No 3/24/2020 n/a Yes No cheshire@cwm
ars.org

413-743-4746 Christine B. Emerson, Trustee townclerk@chshire-ma.gov No CWMARS

4/1/2020 14:23 Yes Chester Hamilton 
Memorial 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Using 
social media and 
town website to 
inform.

Staff is working 
from home. No 
one is working 
from inside the 
building

413-354-7808 Angelique Toroni - Director directorchesterlibrary@gmail.
com

MASSCAT

3/21/2020 10:00 No Chesterfield Chesterfield 
Public Library

No 3/16/2020 3/30/2020 to be 
re-evaluated

Yes Phone and email 
support

Yes townofchesterfi
eldma.com

no returns or 
pick up until 
further notice

413-296-4735 Cynthia Squier chesterfieldpubliclibrary@gm
ail.com

CWMARS

3/27/2020 16:04 No Chesterfield Chesterfield 
public library

No 3/16/2020 TBD Yes Phone and email 
support

Yes townofchesterfi
eldma.com

413-296-4735 Cynthia Squier chesterfieldpubliclibrary@gm
ail.com

CWMARS

3/16/2020 Yes Chesterfield Chesterfield 
Public Library.

No 3/16/2020 3/30/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes INFO. 
PROVIDED ON 
MESSAGE 
MACHINE

413-296-4735 CYNTHIA SQUIER chesterfieldpubliclibrary@gm
ail.com

CWMARS

4/6/2020 10:12 No Chicopee Chicopee Public 
Library

No 3/14/2020 5/3/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes chicopeepublicli
brary.org

Projected dated 
to reopen

413 594-1800 Nancy Contois ncontois@cwmars.org CWMARS

3/17/2020 Yes Chicopee Chicopee Public 
Library

No 3/14/2020 4/6/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Assisting with census 
questions

Yes chicopeepublicli
brary.org

413 594-1800 Nancy Contois ncontois@cwmars.org CWMARS

3/20/2020 15:42 No Chilmark Chilmark Free 
Public Library

No Yes Phone and email 
support

No Ebba Rene Hierta ehierta@clamsnet.org CWMARS

3/28/2020 17:34 No Chilmark Chilmark Free 
Public Library

No 3/16/2020 TBD Yes Phone and email 
support

No Ebba Rene Hierta ehierta@clamsnet.org CWMARS

3/27/2020 16:24 No Clarksburg Clarksburg No 3/9/2020 5/4/2020 Yes No Home delivery 
stopped

664 6050 Lynn depaoli ldepaoli1226@hotmail.com CWMARS

3/16/2020 Yes Clarksburg Clarksburg town 
library

No 3/9/2020 3/27/2020 Yes Home delivery No Trustee and 
town 
administrator

413 664 6050 Lynn depaoli ldepaoli1226@hotmail.com CWMARS

4/14/2020 8:52 No Clinton Bigelow Free 
Public Library

No 3/17/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes 978-365-4160 or 
978-820-9195

Marie Letarte mmueller@cwmars.org No CWMARS

5/1/2020 15:45 No Clinton Bigelow Free 
Public Library

No 3/17/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Alternate days 978-365-4160 or 
978-820-9195

Marie Letarte mmueller@cwmars.org No CWMARS

3/20/2020 8:56 No Clinton Bigelow free 
public library

No 3/17/2020 April 7, but TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes 978-365-4160 Marie Letarte mmueller@cwmars.org CWMARS
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form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/27/2020 14:50 No Clinton Bigelow Free 
Public Library

No 3/17/2020 April 7, per 
BoS; still TBD

Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

remote 
work/some in 
building access

Cell phone & text support for help 
filling out the Census or 
unemployment benefits: 978-820-
9195

Cell number 978-365-4160 or 
978-820-9195

marie Letarte mmueller@cwmars.org CWMARS

4/6/2020 9:31 No Clinton Bigelow Free 
Public

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes Book drop is closed as of 4/7 Book drop 
closure

978-365-4160 Marie Letarte mmueller@cwmars.org CWMARS

3/19/2020 8:53 Yes Clinton Bigelow Free 
Public Library

No 3/17/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Currently 
working from 
home

978-365-4160 Marie Letarte mmueller@cwmars.org CWMARS

6/4/2020 14:31 No Clinton Bigelow Free 
Public Library

No 17-Mar unknown Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes 978-365-4160 Marie Letarte, Director mmueller@cwmars.org No

6/19/2020 10:31 No Clinton Bigelow Free 
Public Library

No 17-Mar unsure No Curbside pick up * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * faxing, 
printing, scanning 
services

Yes http:
//bigelowlibrary.
org/

curbside 978-365-4160 or 
text 978-820-9195

Marie Letarte mmueller@cwmars.org No CWMARS

7/8/2020 9:55 No Clinton Bigelow Free 
Public Library

No 3/17/2020 ? Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes 978-365-4160 Marie Letarte mmueller@cwmars.org No CWMARS

7/17/2020 16:07 No Clinton Bigelow Free 
Public Library

Yes 17-Mar TBD No Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* computer use by 
appointment only
 office-type services 
liking faxing

Yes open by 
appointment for 
computer use

978-365-4160 marie Letarte mmueller@cwmars.org No CWMARS

3/27/2020 16:38 Yes Cohasset Paul Pratt 
Memorial 
Library

No 5/14/2020 TBA Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Working from 
home

https://www.
cohassetlibrary.
org/CivicAlerts.
aspx?AID=48

(781) 383-1348 Meaghan E James mjames@ocln.org OCLN

3/20/2020 16:00 No Colrain Griswold 
Memorial 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes We are holding regular "landline" 
hours to help answer questions, 
connect people to resources, and 
help people with the social 
isolation. Chelsea is serving on 
the Emergency Response Team 
and as such has been asked to 
curate a list of resources, and also 
to find out how other states are 
dealing with the shelter in place or 
essential services only. The library 
will serve as the point for general 
questions and for people who 
want to volunteer with any 
emergency relief efforts.

landline hours, 
emergency 
response team

(413) 624-3619 Chelsea Jordan-Makely griswold@colrain-ma.gov CWMARS

3/27/2020 17:31 No Colrain Griswold 
Memorial 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https://colrain-
ma.gov/gml

Landline hours, including poems 
by phone; first virtual storytime 
posted today

It didn't look like 
previous 
changes were 
noted.

(413) 624-3619 Chelsea Jordan-Makely griswold@colrain-ma.gov CWMARS

3/16/2020 Yes Colrain Griswold 
Memorial 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https://colrain-
ma.
gov/p/27/Public-
Library

413-624-3619 Chelsea Jordan-Makely griswold@colrain-ma.gov CWMARS

3/20/2020 16:16 Yes Concord Concord Free 
Public Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

On an as 
needed basis to 
perform 
essential 
functions.

www.
concordma.
gov/coronavirus
2019

Kerry Cronin kcronin@concordma.gov MLN

4/14/2020 10:29 No Conway Field Memorial 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Repositioned Wi-Fi 
coverage to better 
serve steps and 
street outside library.
 Elaborated website 
resources and 
instructions for 
patrons to obtain e-
library cards through 
BPL and CWMars 
(our library is not 
automated) and 
added links for 
children, free online 
books and 
audiobooks, and 
other resources 
known to be of 
interest to patrons

I've been going 
into the library 
once or twice a 
week to empty 
book drop, 
attend to mail 
and phone, 
check building 
for maintenance 
issues, updating 
postings on the 
front door etc.

Changes to 
online 
resources 
including 
elaborating 
website 
resources and 
moving Wi-Fi 
for better 
outside signal

413-369-4646 David Whittier conwayfmldir@gmail.com No n/a

3/23/2020 16:20 Yes Conway Field Memorial 
Library

No 3/16/2020 4/6/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Staff are 
working at the 
library at 
various times 
that work with 
their schedules 
but that may not 
necessarily be 
at what were 
previously our 
open hours

1-413-369-4646 David Whittier conwayfmldir@gmail.com n/a

3/23/2020 15:30 No Dalton Dalton Free 
Public Library

No 3/16/2020 TBD Yes Yes as of friday, 
3/20 we 
suspended 
curbside pickup. 
That's the only 
change from the 
last time we 
filled out this 
form

413-684-6112 rob difazio rdifazio@cwmars.org CWMARS

3/27/2020 15:50 No dalton dalton free 
public library

No TBD Yes Accepting returns via 
book drop

director in a few 
hours a day

staff now 
working from 
home, director 
in the building a 
few hrs/day

(413) 684-6112 robert difazio rdifazio@cwmars.org CWMARS

3/17/2020 Yes dalton dalton free 
public library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
patrons are able to 
place requests via 
phone/email, then 
pick them up in our 
vestibule.

Yes (413) 684-6112 robert difazio rdifazio@cwmars.org CWMARS

5/5/2020 5:59 No Danvers Peabody 
Institute Library 
of Danvers

No 3/12/2020 At least May 18 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Working 
remotely

Alex Lent lent@noblenet.org No NOBLE

4/6/2020 9:28 No Danvers Peabody 
Institute Library 
of Danvers

No 3/11/2020 May 4 at the 
earliest

Yes Phone and email 
support

Staff working 
from home. No 
one in the 
building.

danverslibrary.
org

Activated online library card sign 
up, expanded elibrary

978-774-0554 Alexander Lent lent@noblenet.org NOBLE

5/27/2020 9:17 No Danvers Peabody 
Institute Library 
of Danvers

No 13-Mar TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Alex Lent lent@noblenet.org No NOBLE

4/17/2020 15:42 No Dartmouth Southworth 
Library and 
North Branch 
Library

No 3/15/2020 5/4/2020 Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.)

3 staff members 
reporting to 
work, others 
are working 
from home. 
Those not 
working will not 
be paid.

https://www.
town.
dartmouth.ma.
us/covid-19

Book Returns 
are locked now

508-999-0726 
X4105

Lynne Antunes lantunes@town.dartmouth.
ma.us

No SAILS

3/27/2020 14:32 Yes Dartmouth Southworth & 
North Branch 
libraries

No 3/16/2020 Yes Phone and email 
support

No Director is spending time in the 
office and is answering the phone 
at extension 4105.

508-999-0726 
X4105

Lynne Antunes lantunes@town.dartmouth.
ma.us

SAILS

4/6/2020 14:27 Yes Dartmouth Dartmouth 
Public Libraries

No 3/16/2020 5/4/2020 Yes Director is in 
office for some 
hours every 
day. I will 
answer the 
phone and 
respond to 
messages left 
for me. I'm also 
checking and 
responding to 
email.

508-999-0726 
X4105

Lynne Antunes lantunes@town.dartmouth.
ma.us

SAILS
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This is the most up to date list of public library closures in Massachusetts and any services that are still offered to the public.  The list is pulled 
form libraries reporting directly to the State Aid unit at the MBLC or through our LibWizard form. It will be updated each morning for the 
foreseeable future. Please update us through the LibWizard link copied below if your services or reopening dates change.
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

5/11/2020 11:31 No Dedham Dedham Public 
Library

No 3/16/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

All staff working 
from home 
except the 
director.

www.
dedhamlibrary.
com

open book drop 781-751-9284 Amber Moroney amoroney@minlib.net No MLN

5/11/2020 11:31 No Dedham Dedham Public 
Library

No 3/16/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

All staff working 
from home 
except the 
director.

www.
dedhamlibrary.
com

open book drop 781-751-9284 Amber Moroney amoroney@minlib.net No MLN

3/17/2020 Yes Dedham Dedham Public 
Library

No 3/16/2020 4/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes 781-751-9284 Ryan Brennan rbrennan@minlib.net MLN

3/17/2020 I'm not sure Deerfield Tilton Library No 3/14/2020 3/30/2020 Yes Accepting returns via 
book drop * Phone 
and email support

No tiltonlibrary.org Patrons can email 
tiltonlibrary@cwmars.org with 
questions.

Candace Bradbury-Carlin cbradbury-carlin@cwmars.
org

CWMARS

4/14/2020 12:18 No Deerfield Tilton Library No 3/14/2020 5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No https://www.
tiltonlibrary.
org/while-we-
are-closed-
frequently-
asked-
questions/

https://www.tiltonlibrary.org/while-
we-are-closed-resources/

Reopen date 
and links

413-665-4683 Candace Bradbury-Carlin cbradbury-carlin@cwmars.
org

No CWMARS

5/5/2020 14:50 No Deerfield Tilton Library No 3/14/2020 5/18/20, but 
likely later

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

All staff working 
from home. a 
few staff go in a 
hour twice a 
week for tasks 
that can only be 
done in building.

https://www.
tiltonlibrary.org

Updated 
website 
resources

413-665-4683 Candace Bradbury-Carlin cbradbury-carlin@cwmars.
org

No CWMARS

3/20/2020 17:22 No Deerfield Tilton Library No 3/14/2020 4/5/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No www.
tiltonlibrary.org

Book drop 
closed, 
changed reopen 
date

413-665-4683 Candace Bradbury-Carlin cbradbury-carlin@cwmars.
org

CWMARS

3/30/2020 9:10 No Dennis West Dennis 
Free Public 
Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop

No https://www.
westdennislibrar
y.org/

no phone 
support; no staff 
reporting to 
work

(508) 398-2050 Hollin Pagos hpagos@clamsnet.org CLAMS

3/20/2020 15:38 No Dennis Dennis Public 
Library

No 3/17/2020 TBD Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Email support only. 
Staff is working 
remotely and can no 
longer answer library 
phone calls. We are 
hoping to only have 
to empty book drop 
two to three times per 
week; patrons are 
encouraged to keep 
items, as due dates 
have been extended.

No http://www.
dennispubliclibr
ary.org/

Library staff is 
now working 
remotely. Book 
drop checks will 
be reduced.

508-760-6219 Cynthia Cullen ccullen@clamsnet.org CLAMS

3/24/2020 10:52 No Dennis South Dennis 
Free Public 
Library

No 3/16/2020 TBD Yes No www.
SouthDennisLib
rary.org

Staff no longer 
reporting to 
work

508-394-8954 Veronica Hernandez Brown vhernandez@clamsnet.org CLAMS

3/27/2020 15:10 No Dennis Jacob Sears 
Memorial 
Library

No 3/17/2020 TBD Yes Phone and email 
support

Yes jacobsearslibrar
y.org

previously 
submitted but 
not listed

508-385-8151 Phillip Inman pinman@clamsnet.org CLAMS

4/6/2020 10:00 No Dennis Dennis Public 
Library

No 3/20/2020 TBD Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* We are providing 
email support and 
remotely retrieving 
and responding to 
messages left on our 
main Library phone 
line. We are 
requesting that 
patrons keep 
materials, as due 
dates have been 
extended, and 
posted a sign on our 
book drop saying 
such.

No www.
dennispubliblibr
ary.org

Now retrieving 
voicemail 
messages 
remotely.

508-760-6219 Cindy Cullen ccullen@clamsnet.org CLAMS

5/22/2020 8:30 No Dennis South Dennis 
Free Public 
Library

No 3/16/2020 5/26/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes www.
SouthDennisLib
rary.org

We will resume services on 
Tuesday, May 26th, 2020 with 
Curbside Pickup service only.

We will be 
resuming in-
person services

508-394-8954 Veronica Hernandez Brown vhernandez@clamsnet.org No

3/18/2020 Yes Dennis Dennis 
Memorial

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

No We are offering curbside pick up 
MWF from 4-6 as well as 
answering questions at that time

508-385-2255 Nancy E.Symington nsymington@clamsnet.org CLAMS

3/17/2020 Yes Dennis South Dennis 
Free Public 
Library

No 3/16/2020 4/5/2020 Yes Accepting returns via 
book drop * Phone 
and email support

The director is 
coming in to 
empty the book 
drop and check 
phone 
messages. All 
other work is 
being done from 
home.

www.
SouthDennisLib
rary.org

508-394-8954 Veronica Hernandez Brown vhernandez@clamsnet.org CLAMS

3/17/2020 Yes Dennis Dennis Public No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes http://www.
dennispubliclibr
ary.org/

508-760-6219 Cynthia M Cullen ccullen@clamsnet.org CLAMS

3/18/2020 Yes Dennis West Dennis 
Free Public 
LIbrary

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes (508) 398-2050 Hollin Pagos hpagos@clamsnet.org CLAMS

4/7/2020 15:11 Yes Dennis Dennis 
Memorial

No 3/16/2020 not known Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes,to empty 
book drop, 
home delivery 
and curb 
service MWF 4-
6

508-385-2255 Nancy Symington nsymington@clamsnet.org CLAMS

3/23/2020 13:57 Yes Dighton Dighton Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support

Yes https:
//dightonlibrary.
org/, Facebook 
Twitter, email 
newsletter.

We may be shifting to work from 
home. At risk staff are not working 
and are either not being paid or 
using PTO. Hoping that it can be 
recouped as part of covid 
expenses. Waiting to hear from 
town about new instructions re: 
governor's advisory

508-669-6421 Jocelyn Tavares jtavares@sailsinc.org SAILS

3/30/2020 11:54 Yes Douglas Simon Fairfield 
Public Library

No 3/16/2020 4/7/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No https://mysfpl.
org/

508-476-2695 Justin Snook jsnook@cwmars.org CWMARS

5/4/2020 12:19 No Dover Dover Town 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

The Director 
reports daily. All 
others work 
remotely.

508-785-8113 x5 Cheryl Abdullah cabdullah@doverma.org No MLN

3/23/2020 12:13 No Dover Dover Town 
Library

No 3/12/2020 TBD Yes On-line resources, 
Facebook and virtual 
services and 
suggestions/outreach

No dovertownlibrar
y.org

Staff working 
remotely from 
home

508-785-8113 Cheryl Abdullah cabdullah@doverma.org MLN

3/17/2020 Yes Dover Dover Town 
Library

No 3/13/2020 TBD Yes Digital Resources Yes, at this 
time. Subject to 
change.

dovertownlibrar
y.org

508-785-8113 Cheryl Abdullaj cabdullah@doverma.org MLN

6/11/2020 8:45 No Dover Dover Town 
Library

No 3/12/2020 6/20/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

due to social 
distancing and 
density issues, 
some staff 
continue to work 
remotely.

Curbside/reope
ning services 
dates

508-785-8113 x5 Cheryl Abdullah cabdullah@doverma.org No MLN

4/1/2020 10:29 No Dracut Moses Greeley 
Parker 
Memorial 
Library

No TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No https://www.
dracutlibrary.
org/2020/03/20/
all-events-
cancelled-until-
further-notice/

Closed until 
further notice

978-454-5474 Nanci Milone Hill nhill@dracutlibrary.org MVLC

3/17/2020 Yes Dracut M.G. Parker 
Memorial 
Library

No 3/13/2020 3/29/2020 Yes Phone and email 
support

Yes www.
dracutlibrary.org

978-454-5474 Nanci Milone Hill nhill@dracutlibrary.org MVLC

6/4/2020 8:46 No Dracut M.G. Parker 
Memorial 
Library

No Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Now accepting 
returns via book 
drop, as well as 
curbside service 
(with 
appointments)

9784545474 Nanci Hill nhill@dracutlibrary.org No

5/4/2020 13:04 No Dudley Pearle L. 
Crawford 
Memorial 
Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Director and 
Youth Services 
Librarian only.

Tax forms and free books (from 
the Friends sale) are available 
outside the library.

508-949-8021 Drusilla Carter dcarter@cwmars.org All staff except 
the Youth 
Services 
Librarian and 
the Director are 
furloughed.

CWMARS

3/17/2020 Yes Dudley Pearle L 
Crawford 
Memorial 
Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes dudleyma.gov Our closure is determined by the 
town, which has not chosen a 
date to reopen at this time.

508-949-8021 Drusilla Carter dcarter@cwmars.org CWMARS

4/19/2020 9:19 Yes Dunstable Dunstable Free 
Public Library

No 3/13/2020 6/16/2020 Yes Accepting returns via 
book drop

978-649-7830 Mary Beth Pallis mpallis@dunstablepl.org No MVLC
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this COVID-19 closure 
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Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/21/2020 12:36 Yes Duxbury Duxbury Free 
Library

No 3/15/2020 3/29/2020 Yes No 781-934-2721 Denise Garvin dgarvin@ocln.org OCLN

4/1/2020 10:41 No East Bridgewater East 
Bridgewater 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

No The building 
was closed to 
library staff on 
3/24/2020.

(508) 378-1616 Christopher McGee cmcgee@sailsinc.org SAILS

3/17/2020 Yes East Bridgewater East 
Bridgewater 
Public Library

No 3/16/2020 3/28/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes (508) 378-1616 Christopher McGee cmcgee@sailsinc.org SAILS

6/1/2020 11:57 No East Bridgewater East 
Bridgewater 
Public Library

No 3/17/2020 tbd Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes We began 
offering 
curbside pickup 
on 6/1/2020

508-378-1616 Christopher McGee cmcgee@sailsinc.org No SAILS

6/1/2020 11:57 No East Bridgewater East 
Bridgewater 
Public Library

No 3/17/2020 tbd Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes We began 
offering 
curbside pickup 
on 6/1/2020

508-378-1616 Christopher McGee cmcgee@sailsinc.org No

7/7/2020 16:38 No East Bridgewater East 
Bridgewater 
Public Library

No 3/16/2020 7/13/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes We will reopen 
to the public 
with limitations 
on July 13, 
2020.

508-378-1616 Christopher McGee cmcgee@sailsinc.org No SAILS

4/14/2020 7:58 No East Brookfield East Brookfield 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop

Director and 
Assistant are 
taking turns 
taking care of 
book drop, 
phone 
messages and 
library space. 
Other staff 
staying home.

eastbrookfieldlib
rary.org

website 
address, staff 
reporting to 
work

508-867-7928 Wendy Payette wpayette@cwmars.org No CWMARS

4/9/2020 11:09 No East Brookfield East Brookfield 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop

Director and 
Assistant 
Librarian 
working from 
home and in the 
library as 
needed

change to end 
date

508-867-7928 Wendy Payette wpayette@cwmars.org CWMARS

3/19/2020 13:32 Yes East Brookfield East Brookfield 
Public Library

No 16-Mar-20 4/7/2020 Yes Accepting returns via 
book drop

Staff is checking 
in at the library 
to answer voice 
mail.

508-867-7928 Wendy Payette wpayette@cwmars.org CWMARS

6/9/2020 11:18 No East Brookfield East Brookfield 
Public Library

No 29-Jun Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

June 15 
Director and 
Asst. Librarian 
report to work.

www.
eastbrookfieldlib
rary.org

staff returns and 
curbside service 
start dates

508-867-7928 Wendy Payette wpayette@cwmars.org No CWMARS

7/8/2020 14:50 No East Brookfield East Brookfield 
Public Library

No 15-Mar-20 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes www.
eastbrookfieldlib
rary.org

Curbside hours Monday 2:30-6:
30; Tuesday-Thursday At Risk 10-
11 am all patrons 11am-3pm

Curbside 
service

508-867-7928 Wendy Payette wpayette@cwmars.org No CWMARS

4/17/2020 13:40 No East Longmeadow East 
Longmeadow 
Public Library

No 3/12/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * 
Temporary library 
cards to provide 
access to online 
resources.

Working 
remotely.

Offering virtual 
programs.

Layla Johnston layla.
johnston@eastlongmeadow
ma.gov

No CWMARS

3/17/2020 No East Longmeadow East 
Longmeadow 
Public Library

No 3/12/2020 3/31/2020 Yes Phone and email 
support * We 
accepted returns until 
nonessential staff 
were instructed to 
stop reporting to 
work, effective March 
17, 2020.

Non essential 
staff for the 
Town of East 
Longmeadow 
were instructed 
to not report. 
Library director 
reporting.

https://www.
eastlongmeado
wma.
gov/AlertCenter.
aspx?
AID=COVID19-
Information-81

Layla Johnston layla.
johnston@eastlongmeadow
ma.gov

CWMARS

3/27/2020 14:22 No East Longmeadow East 
Longmeadow 
Public Library

No 3/12/2020 TBD Yes Phone and email 
support

No https://www.
eastlongmeado
wma.
gov/877/CoVid-
19-Info

anticipated end 
to closed date is 
now TBD

Layla Johnston layla.
johnston@eastlongmeadow
ma.gov

CWMARS

5/1/2020 15:45 No East Longmeadow East 
Longmeadow 
Public Library

No 3/12/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Layla Johnston layla.
johnston@eastlongmeadow
ma.gov

CWMARS

3/27/2020 14:57 No Eastham Eastham PUblic 
Library

No 3/14/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Neat things - staff 
are all learning a lot. 
Answering phones 
only. No contact with 
public. Story time on 
facebook, weekly 
updates on wowbrary 
and facebook, 
posting on our web-
site, learning Zoom to 
keep committee work 
going and have a 
staff meeting to 
update one another. 
Catching up. Re-
organizing, cleaning, 
removing clutter. 
Planning/Thinking 
about what we need 
to do to be able to re-
open one day in the 
future. Spending 
money on e material. 
Have a collection box 
for those making 
masks for the health 
care providers. Have 
a book truck outside 
with new" books 
(almost new

huge donation 
that was 
recently 
received by the 
Friends - no 
plastic covers 
on books) on it 
asking that they 
not be returned. 
(We accept 
returns in the 
book drop but 
do not handle 
the books

are swapping 
carts when full. 
Probably wait 9 
days before 
checking them 
in and shelving. 
Right now we 
are dating 
them.)"

Some working from home full 
time, others coming in on a 
skeleton and social distancing 
basis. Some doing a little of each. 
No contact with the public. 
Practicing social distancing and 
other precautions.

on web-site 5082405950 CLAMS

3/18/2020 Yes Eastham Eastham Public 
Library

Yes 3/15/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes Debra DeJonker-Berry ddejonkerberry@clamsnet.
org

CLAMS

3/17/2020 No Easthampton Emily Williston 
Memorial 
Library

No 3/16/2020 April 5, 2020, 
but could 
extend if the 
Governor or 
Mayor decide to 
extend it.

Yes Accepting returns via 
book drop * Phone 
and email support

No http:
//ewmlibrary.
org/

Opening date. 
Later than 
originally 
reported

413-527-1031 Nora Blake nblake@ewmlibrary.org CWMARS

4/6/2020 10:32 No Easthampton Emily Williston 
Memorial library

No 3/16/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Just the Director 
goes to the 
building. Two 
other staff 
members are 
providing 
remote support 
to the public.

https:
//ewmlibrary.
org/

New anticipated 
opening date

413-527-1031 Nora Blake nblake@ewmlibrary.org CWMARS

5/1/2020 16:17 No Easton AMES FREE 
LIBRARY

No 3/16/2020 May 17, 2020 - 
dependent on 
state and local 
directives

Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.) * 
Email support and 
live chat 10 am - 5 
pm, Monday - Friday.

Working 
remotely.

Yes Live chat 
added.

(508) 238-2000 Uma Hiremath uhiremath@amesfreelibrary.
org

No SAILS

4/6/2020 15:52 No Easton AMES FREE 
LIBRARY

No 3/16/2020 5/4/2020 Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Only email support.

No Yes (508) 238-2000 Uma Hiremath uhiremath@amesfreelibrary.
org

SAILS

3/23/2020 15:48 No Easton AMES FREE 
LIBRARY

No 3/16/2020 4/6/2020 Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No Yes (508) 238-2000 UMA HIREMATH uhiremath@amesfreelibrary.
org

SAILS

3/20/2020 16:21 No Easton AMES FREE 
LIBRARY

No 3/16/2020 4/6/2020 Yes Curbside pick up * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes Yes (508) 238-2000 Uma Hiremath uhiremath@amesfreelibrary.
org

SAILS

3/17/2020 Yes Easton Ames Free 
Library of 
Easton

No 3/16/2020 March 21, 2020 
- to be re-
evaluated 
weekly by 
Friday noon.

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Yes Returns highly discouraged. 
SAILS has blanket return due date 
for April 15. If material still in drop 
box, it is quarantined for 3 days. 
Staff rotating so only a few in 
building every day. Zoom 
accounts for all and virtual 
programming from home.

(508) 238-2000 UMA HIREMATH uhiremath@amesfreelibrary.
org

SAILS
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Start Data Effective End 
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canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?
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website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

6/10/2020 17:14 No Easton AMES FREE 
LIBRARY

No 18-Mar-20 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Online live 
workshops, master 
classes, daily ESOL 
classes, pandemic 
journal for community 
submissions, 
competitive short-film 
submissions 
fundraiser, live chat 
support

Yes Yes Virtual Summer Reading 
programs for all ages starting 
June 20 with READSquared 
tracking.

Summer 
Reading 
Program launch

(508) 238-2000 UMA HIREMATH uhiremath@amesfreelibrary.
org

No SAILS

3/16/2020 Yes Edgartown Edgartown 
Public Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No 508-627-4221 Lisa Sherman director@edgartownlibrary.
org

CLAMS

5/20/2020 17:09 No Egremont Egremont Free 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

working remotely I will start working in building on 
Tuesday, May 26. We will start 
curbside pick up on Monday, June 
1st during regular library hours.

I will start 
working in 
building on 
Tuesday, May 
26. We will start 
curbside pick up 
on Monday, 
June 1st during 
regular library 
hours.

413-528-1474 Lesliann Furcht EGRlibrary@egremont-ma.
gov

No CWMARS

4/7/2020 8:24 No Egremont Egremont Free 
Library

No 3/16/2020 TBD Yes Phone and email 
support * registering 
Egremont residents 
with library cards, 
providing details 
about online 
resources 
(commonwealth, 
BPL, CW MARS -- 
Libby, overdrive) 
Sharing tips on how 
to use electronic 
resources.

No n/a more 
information 
regarding 
remote services

413-528-1474 (no 
one there to 
answer) My 
personal cell not 
published is 413-
717-7596

Lesliann Furcht egrlibrary@egremont-ma.gov CWMARS

3/17/2020 Yes Egremont Egremont Free 
Library

No 3/16/2020 March 30, but 
assess at that 
time

Yes Accepting returns via 
book drop * Phone 
and email support

No I am posting ideas for remote 
access to learning, books, 
entertainment, etc on the library 
Facebook page and sending 
emails via our community google 
group. Our town is small, 1,700. 
I've also offered remote instruction 
on how to download and access 
Libby, Overdrive and BPL.

413-528-1474 Lesliann Furcht egrlibrary@egremont-ma.gov CWMARS

4/13/2020 16:42 No Erving Erving Public 
Library

No 3/13/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https://www.
erving-ma.
gov/administrati
on-board-
selectmen/coro
navirus-covid-
19/pages/march
-13-2020-
chairman-
smiths-
guidance

413-423-3348 Barbara Friedman library@erving-ma.gov No CWMARS

3/20/2020 16:49 Yes Erving Erving Public 
Library

No 5/18/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No 413-423-3348 Barbara Friedman library@erving-ma.gov CWMARS

4/6/2020 10:01 Yes Essex TOHP Burnham No 3/13/2020 Yes Curbside pick up * 
Home delivery * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No www.
essexpubliclibra
ry.org

(978) 768-7410 Deborah French dfrench@essexpl.org MVLC

5/1/2020 15:55 No Everett Parlin Memorial 
Library + Shute 
Memorial 
Library

No 3/13/2020 May 18, 2020 - 
Will reassess as 
date 
approaches

Yes Accepting returns via 
book drop * Phone 
and email support

Yes https://www.
facebook.
com/notes/may
or-carlo-
demaria/covid-
19-city-hall-
department-
contactupdates
/277874598884
7581/

857-363-1794 Matt Lattanzi matt.lattanzi@ci.everett.ma.
us

No NOBLE

4/6/2020 9:58 No Everett Parlin Memorial 
Library + Shute 
Memorial 
Library

No 3/13/2020 5/5/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No Virtual programming is in process, 
not fully rolled out yet.

Longer closure 
date to align 
with Governor 
Baker's Order

857-363-1794 Matt Lattanzi matt.lattanzi@ci.everett.ma.
us

NOBLE

3/19/2020 12:03 Yes Everett Parlin Memorial 
Library + Shute 
Memorial 
Library

No 3/13/2020 Monday, March 
30, 2020 - Will 
reassess as 
date 
approaches

Yes Accepting returns via 
book drop * Phone 
and email support

No https://www.
facebook.
com/notes/may
or-carlo-
demaria/covid-
19-city-hall-
department-
contactupdates/
2778745988847
581/

(857) 363-1794 Matt Lattanzi matt.lattanzi@ci.everett.ma.
us

NOBLE

5/4/2020 11:10 No Fairhaven The Millicent 
LIbrary

No layoff question (508) 992-5342 Carolyn Longworth clongworth@sailsinc.org No SAILS

3/18/2020 No Fairhaven The Millicent 
LIbrary

No 3/16/2020 TBD Yes Phone and email 
support

No https:
//millicentlibrary.
org/

added phone 
and email 
support and 
library link

508-992-5342 Carolyn Longworth clongworth@sailsinc.org SAILS

5/5/2020 8:59 No Fairhaven The Millicent 
LIbrary

No Mostly Director 
only weekdays 
from around 8 
till 2, to answer 
phone, get mail, 
check building, 
update website, 
pay bills. 
Bookkeeper 
comes in briefly 
as needed. 
Other staff 
briefly.

staff reporting to 
work section

(508) 992-5342 Carolyn Longworth clongworth@sailsinc.org SAILS

4/14/2020 6:58 No Fall River Fall River Public 
Library

No 3/16/2020 5/4/2020 No Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No (508) 324-2700 Liane Verville lverville@sailsinc.org No SAILS

5/5/2020 7:08 No Fall RIver Fall River Public 
Library

No 3/16/2020 5/18/2020 Yes No (508) 324-2700 Liane Verville lverville@sailsinc.org No SAILS

3/30/2020 12:21 No Fall RIver Fall River Public 
Library

No 3/16/2020 4/7/2020 Yes No Staff are no 
longer reporting 
to work

(508) 324-2700 Liane Verville lverville@sailsinc.org SAILS

3/17/2020 Yes Fall River Fall River Public 
Library

No 3/16/2020 4/6/2020 Yes Phone and email 
support

Yes https:
//fallriverlibrary.
org/

(508) 324-2700 Liane Verville lverville@sailsinc.org SAILS

6/5/2020 13:32 No Fall River Fall RIver 
Public Library

No 16-Mar 8-Jun Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes Staff will be 
reporting to 
work June 8 
and library take-
out to start June 
10

5083242700 Liane Verville lverville@sailsinc.org No

6/11/2020 9:17 No Fall River Fall River Public 
Library

No March 9, 2020 Yes Accepting returns via 
book drop * Curbside 
pick up

Yes Staff reported 
back to work 
June 8, 2020 to 
start offering 
curbside pickup

(508324) 270-
0112

Fall River Public Library Liane 
Verville

lverville@sailsinc.org No SAILS

3/20/2020 16:25 I'm not sure Falmouth Falmouth Public 
Library

No 3/14/2020 4/6/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes 508-457-2555 ext 
2961

Linda Collins lcollins@clamsnet.org CLAMS

3/22/2020 21:19 I'm not sure Falmouth West Falmouth 
Library

No March 13th at 
5pm

TBD Yes Phone and email 
support

The staff is 
working from 
home.

Phone support is very limited as it 
is only being checked once a day. 
We are checking our email 
address daily to respond to 
patrons. While are not doing any 
virtual programming ourselves, we 
are going to be posting this week 
what patrons can do on-line which 
will include virtual story times and 
art classes that are not done by 
staff members.

(508) 548-4709 Jessica O'Connor joconnorwfl@gmail.com CLAMS
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4/13/2020 17:52 No Falmouth Woods Hole 
Public Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Staff are 
attending 
webinars, 
reading book 
reviews and 
journals, 
monitoring 
website, and 
checking for 
emails and 
phone 
messages. 
Additional 
Overdrive e and 
audio books will 
continue to be 
added to the 
collection. 
Newsletter 
writing and 
editing for May 
mailing.

https:
//woodsholepubl
iclibrary.
org/covid-19-
updates/

Library is 
offering a sock 
knit-a-long as a 
another way to 
stay connected 
https:
//woodsholepubl
iclibrary.
org/sock-
knitalong/

508-548-8961 Margaret MCCormick mmccormick@clamsnet.org No CLAMS

4/22/2020 16:00 No Falmouth North Falmouth 
Branch Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop

Yes falmouthpublicli
brary.org

508-563-2922 Jennifer Woodward jwoodward@clamsnet.org No CLAMS

4/22/2020 15:59 No Falmouth East Falmouth 
Branch Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes falmouthpublicli
brary.org

Hours changed for telephone 
support to Monday & Tuesday 9-
5, Wednesday 9-1, Thursday 9-5:
30

508-548-6340 Jennifer Woodward jwoodward@clamsnet.org No CLAMS

4/22/2020 15:56 No Falmouth Falmouth Public 
Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes falmouthpublicli
brary.org

Hours for phone and virtual 
service changed to Mon-Fri 9-5

508-457-2555 Jennifer Woodward jwoodward@clamsnet.org No CLAMS

3/17/2020 No Falmouth Falmouth Public 
Library

No 3/14/2020 3/30/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes http://www.
falmouthpublicli
brary.
org/blog/library-
closed-march-
14th-through-
march-29th/

Library Hours have been changed 
to Monday-Friday 9:30-5:30

Added hours 
change

(508) 457-2555 Jennifer Woodward jwoodward@falmouthpublicli
brary.org

CLAMS

3/20/2020 15:59 No Falmouth Falmouth Public 
Library

No 3/14/2020 4/6/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes www.
falmouthpublicli
brary.org

Library Hours have been changed 
to Monday-Friday 9:30-5:30

Hours changes 
for curbside 
pickup Change 
in Anticipated 
Effective End 
Date

508-457-2555 Jennifer Woodward jwoodward@falmouthpublicli
brary.org

CLAMS

3/20/2020 16:01 No Falmouth East Falmouth 
Branh Library

No 3/14/2020 4/6/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes www.
falmouthpublicli
brary.org

Hours are Monday & Tuesday 9-5, 
Wednesday 9-1, Thursday 1-5:30

Link to library 
COVID-19 
related news 
Changed

508548-6340 Jennifer Woodward jwoodward@falmouthpublicli
brary.org

CLAMS

3/20/2020 16:04 No Falmouth North Falmouth 
Branch Library

No 3/14/2020 4/6/2020 Yes Accepting returns via 
book drop

Yes http://www.
falmouthpublicli
brary.org/

508-457-2555 Jennifer Woodward jwoodward@falmouthpublicli
brary.org

CLAMS

3/27/2020 16:39 No Falmouth Falmouth Public 
Library

No 3/14/2020 Yes Accepting returns via 
book drop * Phone 
and email support

reduced staffing 
levels in the 
building

508-457-2555 Linda Collins lcollins@clamsnet.org CLAMS

4/6/2020 11:11 No Falmouth West Falmouth 
Library

No 3/13/2020 TBD Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Email and 
FaceBook support.

All staff 
members are 
working from 
home.

https://www.
westfalmouthlibr
ary.org

No phone 
service. Other 
important 
information has 
changed. Also, 
the library view 
has not been 
updated with 
our current 
information and 
conflicts with 
the public view.

508-548-4709 Jessica O'Connor joconnorwfl@gmail.com CLAMS

4/6/2020 15:59 No Falmouth Woods Hole 
Public Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

No 508-548-8961 Margaret McCormick mmccormick@clamsnet.org CLAMS

3/17/2020 Yes Falmouth Woods Hole 
Public Library

No 3/17/2020 3/17/2020 Yes Accepting returns via 
book drop * Phone 
and email support

No https:
//woodsholepubl
iclibrary.org/

508-548-8961 Margaret McCormick mmccormick@clamsnet.org CLAMS

3/17/2020 Yes Falmouth North Falmouth 
Branch Library

No 3/14/2020 3/30/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes http://www.
falmouthpublicli
brary.
org/blog/library-
closed-march-
14th-through-
march-29th/

Phone and email support is 
available from the Main Library

(508) 457-2555 
(Main Library)

Jennifer Woodward jwoodward@falmouthpublicli
brary.org

CLAMS

3/17/2020 Yes Falmouth East Falmouth 
Branch Library

No 3/14/2020 3/30/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes http://www.
falmouthpublicli
brary.
org/blog/library-
closed-march-
14th-through-
march-29th/

Hours changed on Thursday. 
Current Hours are Monday & 
Tuesday 9-5, Wednesday 9-1, 
Thursday 1-5:30

(508) 548-6340 Jennifer Woodward jwoodward@falmouthpublicli
brary.org

CLAMS

Falmouth West Falmouth 
Library

No 3/16/2020 3/30/2020 yes phone, email 10-6 CLAMS

5/1/2020 15:44 No Fitchburg Fitchburg Public 
Library

No 3/17/2020 5/18/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Director and 
the 
administrative 
assistant when 
needed, as well 
as IT to install 
new computers 
(good timing on 
that one). Also 
the custodian is 
here daily.

http:
//fitchburgpubli
clibrary.
org/880/Covid-
19-Resources-
Library-Services

978-829-1780 Sharon Bernard sbernard@fitchburgma.gov No CWMARS

5/4/2020 11:36 No Fitchburg Fitchburg Public 
Library

No Sharon Bernard sbernard@fitchburgma.gov No CWMARS

3/19/2020 9:36 No Fitchburg Fitchburg Public 
LIbrary

No TBD Change this 
http://www.
fitchburgpublicli
brary.
org/657/Library 
(Monday night it 
will be updated) 
TO this http:
//www.
fitchburgpublicli
brary.
org/657/Library

Sharon Bernard sbernard@fitchburgma.gov CWMARS

4/3/2020 14:34 No Fitchburg Fitchburg Public 
Library

No 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Only the 
director and 
custodian M-F, 
and the 
administrative 
assistant twice 
a week to deal 
with 
administrative 
things.

978-829-1780 Sharon Bernard sbernard@fitchburgma.gov CWMARS

3/16/2020 Yes Fitchburg Fitchburg Public 
Library

No 3/17/2020 4/6/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes http://www.
fitchburgpublicli
brary.
org/657/Library 
(Monday night it 
will be updated)

978-829-1780 Sharon A. Bernard sbernard@fitchburgma.gov CWMARS

6/19/2020 10:02 No Fitchburg Fitchburg Public 
Library

No Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes We started 
curbside pickup 
on June 18.

Sharon Bernard sbernard@fitchburgma.gov No CWMARS

4/12/2020 20:13 No Florida Florida Public 
Library

No 3/13/2020 May 4th 2020 
as of right now

Yes Phone and email 
support

No 413-664-0153 Jennifer Bean (Director) floridafreelibrary@gmail.com CWMARS

3/27/2020 14:34 Yes Foxboro Boyden Library No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes same as what's 
there already

We've stopped 
curbside pickup, 
not accepting 
returns, locked 
the book drops.

Kathleen Bell-Harney kharney@sailsinc.org SAILS

4/14/2020 10:38 Yes Foxborough Boyden Library No Closed until 
further notice

TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

http:
//foxboroughma.
gov/

Manuel Leite mleite@sailsinc.org No SAILS

3/17/2020 Yes Foxborough Boyden Library No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes http:
//foxboroughma.
gov/news/what_
s_new/march_1
7_c_o_v_i_d-
19_update

508-543-1245 Manuel Leite mleite@sailsinc.org SAILS

4/18/2020 16:06 I'm not sure Framingham Framingham 
Public Library

No 3/13/2020 5/5/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Working from 
Home

We are working with the Mayor 
to do wellness telephone checks 
for all Framingham senior 
citizens. Library staff are calling 
from home. Library assisting 
Mayor with Citywide mailing to 
inform citizens about resources 
available to them during this 
crisis. Library 3D printer has been 
deployed to make respirator parts 
for PPEs. Library book drops have 
been repurposed to be cloth 
favor covering g donation boxes 
to get coverings to those that 
need them.

508 532 5570 Mark J. Contois mjc@framinghamma.gov No MLN
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This is the most up to date list of public library closures in Massachusetts and any services that are still offered to the public.  The list is pulled 
form libraries reporting directly to the State Aid unit at the MBLC or through our LibWizard form. It will be updated each morning for the 
foreseeable future. Please update us through the LibWizard link copied below if your services or reopening dates change.

https://mblc.libwizard.com/f/covid-19 Last Updated: 20 JULY 2020 12:15 AM
submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

4/21/2020 19:17 No Framingham Framingham 
Public Library

No 3/14/2020 5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Worked with 
Framingham 
Public Schools 
using WiFi in 
Main Library 
parking lot to 
distribute 430 
Chromebooks 
to students in 
drive up pricess

Mark J Contois mjc@framinghamma.gov No MLN

5/1/2020 16:33 No Framingham Framingham 
Public Library

No 3/14/2020 May 18th Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Live Chat

No www.
framinghamlibr
ary.org

Please check Library website and 
Newsletter for latest info

Working with 
City to provide 
language 
translation for 
emergency city 
services.

508 782 8082 Mark J Contois mjc@framinghamma.gov No MLN

3/20/2020 14:48 Yes Framingham Framingham 
Public Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Live chat

Very small 
intermittent 
crew, currently

https:
//framinghamlibr
ary.org/covid-
19-coronavirus-
information-
from-
framingham-
public-library

508-532-5570 Lena Kilburn lkilburn@minlib.net MLN

3/23/2020 15:05 No Franklin Franklin Public 
Library

No 4/7/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No Not staffed as 
of 12Noon 3/20

508-520-4941 Felicia Oti foti@minlib.net MLN

3/17/2020 Yes Franklin Franklin Public 
Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https://www.
franklinma.
gov/franklin-
public-library

508-520-4941 Felicia Oti foti@minlib.net MLN

3/20/2020 12:10 No Freetown James White 
Memorial 
Library and 
Hathaway 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

No Town Website, 
Library Website 
and Library 
Facebook Page

Employees are 
now working 
from home. We 
will be going in 
briefly on 
Mondays, 
Wednesdays 
and Fridays to 
retrieve mail 
and emptying 
bookshops, 
using necessary 
precautions.

(508) 763-5345 Dorothy Stanley-Ballard DStanleyBallard@sailsinc.
org

SAILS

3/20/2020 15:29 No Freetown James White 
Memorial 
Library and 
Hathaway 
Library

No 3/16/2020 TBD No Accepting returns via 
book drop * Phone 
and email support

No www.
freetownpublicli
braries.org, 
Facebook, and 
Town Website

As of today 
3/20/2020 staff 
is not reporting 
to work. They 
are working 
remotely.

(508) 763-5344 Dorothy Stanley-Ballard DStanleyBallard@sailsinc.
org

SAILS

3/18/2020 No Freetown James White 
Memorial 
Library and 
Hathaway 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes www.
freetownpublicli
braries.org, 
Facebook, and 
Town Website

Phone number 
and websites 
address

(508) 763-5344 Dorothy Stanley-Ballard DStanleyBallard@sailsinc.
org

SAILS

3/24/2020 14:47 No Freetown James White 
Memorial 
Library and 
Hathaway 
Library

No 3/16/2020 TBD Yes Phone and email 
support

No www.
freetownpublicli
braries.org, 
Facebook, and 
Town Website

We are no 
longer 
accepting books 
in our book 
drops.

5087635344 Dorothy Stanley-Ballard DStanleyBallard@sailsinc.
org

SAILS

3/27/2020 14:47 No Freetown James White 
Memorial 
Library and 
Hathaway 
Library

No 3/16/2020 TBD Yes No www.
freetownpublicli
braries.org, 
Facebook, and 
Town Website

We are no 
longer 
accepting books 
in our book 
drops. They 
have been 
closed off so 
they are not 
accessible. Also 
the phone 
number was 
wrong. It is 508-
763-5344

508-763-5344 Dorothy Stanley-Ballard DStanleyBallard@sailsinc.
org

SAILS

3/27/2020 14:25 No Freetown James White 
Memorial 
Library and 
Hathaway 
Library

No 3/16/2020 TBD Yes No www.
freetownpublicli
braries.org, 
Facebook, and 
Town Website

We are no 
longer 
accepting books 
in our book 
drops. They 
have been 
closed off, also 
the phone 
number you 
listed was 
incorrect.

(508) 763-5344 Dorothy Stanley-Ballard DStanleyBallard@sailsinc.
org

SAILS

3/19/2020 9:26 Yes Gardner Levi Heywood 
Memorial 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes www.
leviheywoodme
mlib.org

We are providing links on our 
Facebook page to virtual 
storytimes.

978-632-5298 Kathleen Leslie kleslie@cwmars.org CWMARS

4/6/2020 10:58 Yes Georgetown Georgetown 
Peabody 
Library

No 3/16/2020 TBD Yes Phone and email 
support

A few staff 
members are 
going in on 
certain days for 
a few hours to 
empty the book 
drop, submit 
bills/payroll, and 
work on tasks 
that they might 
not be able to 
do from home.

https:
//georgetownpl.
org/2020/03/16/l
ibrary-closed-2/

978-352-5728 Sarah Cognata scognata@georgetownpl.org MVLC

Georgetown Georgetown 
Peabody 
Library

No 3/16/2020 TBD yes MVLC

6/9/2020 14:47 No Georgetown Georgetown 
Peabody 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https:
//georgetownpl.
org/2020/03/16/l
ibrary-closed-2/

Curbside pickup post: https:
//georgetownpl.
org/2020/06/05/curbside-pickup/

Curbside pickup 
has now 
started, 
accepting 
returns via book 
drop

978-352-5728 Sarah Cognata scognata@georgetownpl.org No MVLC

3/16/2020 Yes Gill Slate Memorial 
Library

No 3/16/2020 4/6/2020 Yes Accepting returns via 
book drop

No (413) 863-2591 Jocelyn Castro-Santos gill.slate.library@gmail.com n/a

3/16/2020 Yes Gloucester Gloucester 
Lyceum and 
Sawyer Free 
Library

No 3/16/2020 4/6/2020 Yes Accepting returns via 
book drop

All staff are 
working 
remotely

sawyerfreelibrar
y.org; https:
//sawyerfreelibr
ary.org/wp-
content/uploads
/2020/03/SFL-
Updates.pdf

978-325-5500 Deborah Kelsey dkelsey@sawyerfreelibrary.
org

NOBLE

4/14/2020 8:34 Yes Gosnold Cuttyhunk 
Public Library

Yes The library has 
been officially 
closed since 
last October as 
construction of 
a new building 
began that 
month.

June 30, 2020 if 
further delays 
due to COVID-
19 do not occur.

Yes No 508-990-7408 Gail Blout erb1010@comcast.net No n/a

5/3/2020 23:26 No Grafton Grafton Public 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

only 1 and not 
daily, by her 
own choice.

http:
//graftonlibrary.
org/

508-839-4649 Beth Gallaway gallawayb@graftonlibrary.org No CWMARS

3/18/2020 Yes Grafton Grafton Public 
Library

No Saturday, March 14, 2020TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

only one at the 
moment - she 
does the bills 
and mail and 
accounting, and 
lives right down 
the street and is 
comfortable 
continuing, 
especially with 
no one else in 
the building.

https:
//graftonlibrary.
org/2020/03/03/
get-the-facts-
on-coronavirus-
covid-19/

I had to fight and fight and fight 
with my Town Administrator to 
close, who was waiting for 
guidance from state, and they 
were waiting for guidance from 
federal sources. We should have 
closed March 3 if not sooner. I am 
also struggling with staff who 
insisted on emptying the book 
drop and SHELVING. I am 
arguing with staff what I told to 
just let the mail sit for 9 days - 
don't touch it. We needed 
guidance from the state and from 
MBLC for consistency 2 weeks 
ago. No one should be doing 
home delivery or curbside 
services. PLEASE halt your 
construction projects as well, and 
be ready to offer more money to 
cover the delays.

508-839-4649 Beth Gallaway gallawayb@graftonlibrary.org CWMARS

7/9/2020 14:55 Yes Grafton Grafton Public 
Library

No 13-Mar-20 unknown Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

The building is 
partially staffed 
from 9-5 Mon-
Fri since June 
15, 2020

https:
//graftonlibrary.
org/

Physical programs are canceled 
Curbside is expected to begin July 
13, 2020

508-839-4649 Susan Leto letos@graftonlibrary.org No MLN

4/6/2020 10:49 I'm not sure Granby Granby Free 
Public Library

No 3/13/2020 5/4/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes granbylibrary.
org

(413) 467-3320 Jennifer Crosby jennrcrosby@gmail.com CWMARS

4/22/2020 15:54 No Granby Granby Free 
Public Library

No 3/13/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes www.
granbylibrary.
org

413-467-3320 Jennifer Crosby jennrcrosby@gmail.com No CWMARS
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/17/2020 Yes Granby Granby Free 
Public Library

No 3/16/2020 3/31/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes (413) 467-3320 Jennifer Crosby jennrcrosby@gmail.com CWMARS

Granville No 3/16/2020 3/30/2020 yes CWMARS
5/4/2020 8:50 No Great Barrington Mason and 

Ramsdell 
Libraries

No 3/18/2020 May 18, 20020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes www.
gblibraries.org

Amanda DeGiorgis adegiorgis@townofgb.org All but top four 
(director, 
assistant 
directors (x2) 
and children's 
librarian all 
working)

CWMARS

4/6/2020 9:34 No Great Barrington Mason and 
Ramsdell

No 3/18/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes www.
gblibraries.org

Stopped 
curbside March 
20

413-528-2403 Amanda DeGiorgis adegiorgis@townofgb.org CWMARS

3/18/2020 Yes Great Barrington Mason and 
Ramsdell

No 3/18/2020 4/7/2020? Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes gblibraries.org Amanda DeGiorgis adegiorgis@townofgb.org CWMARS

5/29/2020 14:29 No Great Barrington Mason and 
Ramsdell 
Libaries

No 3/18/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes www.
gblibraries.org

Will be starting 
curbside

413-329-8945 Amanda DeGiorgis adegiorgis@townofgb.org All but director, 
two assistant 
directors and 
children's 
librarian

CWMARS

4/13/2020 22:29 No Greenfield Greenfield 
Public Library

No 3/13/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes https:
//greenfieldpubli
clibrary.org/

Anticipated 
reopening date 
extended to 
May 4.

413-772-1544 Ellen Boyer ellen.boyer@greenfield-ma.
gov

No CWMARS

5/5/2020 22:25 No Greenfield Greenfield 
Public Library

No 3/13/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes reopening date 
changed

413-772-1544 Ellen Boyer ellen.boyer@greenfield-ma.
gov

No CWMARS

3/16/2020 Yes Greenfield Greenfield 
Public Library

No 5 pm Friday, 
March 13, 2020

9:30 am 
Wednesday, 
April 8, 2020

Yes Accepting returns via 
book drop * Phone 
and email support

Yes https:
//greenfield-ma.
gov/n/418/State
-of-Emergency-
Hours-of-
Operation

413-772-1544 x 
5109

Ellen Boyer ellen.boyer@greenfield-ma.
gov

CWMARS

4/30/2020 12:18 No Groton Groton Public 
Library

No 3/13/2020 6/30/2020 No Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) * 
no ID required local 
library cards over the 
phone & mailed; 
faxing/scanning; 3D 
printing; outdoor 
cart for take-but-
don't-leave donated 
and discarded books 
& materials; 
substantially 
expanded social 
media presence 
across more 
platforms; 
interlibrary loan 
articles through BPL 
Illiad; QUARANTEENS 
Reading Program; 
Kids Reading 
Program; Adult 
Magic Academy 
Reading Challenge 
starts ~May 15 (all 
reading programs 
online); Intro. to 
Zoom online 
workshops/one-on-
one's with reference 
librarian

A handful are 
allowed in the 
building if 
essential 
(Director 
decides) and 
there is 
sufficient 
spatial 
distancing. The 
rest of the 
currently 
employed staff 
are working 
from home or 
doing outdoor 
activities 
(delivering 
books or 
custodian doing 
landscaping). 
Everyone in the 
Union still 
working, but at 
their minimum 
weekly hours 
only.

gpl.org Town hiring freeze - we are down 
a FTE right now; Town spending 
freeze - grateful for state aid 
funds approved by Trustees for 
some basic operational expenses 
There is talk of freezing pay rates 
for all town employees for the 
first quarter or half of FY21, 
depending on cooperation with 
all unions.

updated details 
on services; 
updates on 
staffing, town 
restrictions; 
updated 
potential end 
date; 
furloughed staff

(978) 448-2652 Vanessa Abraham vabraham@gpl.org All non-Union 
staff - 3 
shelvers, 3 
Sunday/fill-in 
reference 
librarians, 3 
Sunday/fill-in 
Library 
Assistants.

MVLC

3/23/2020 15:23 No Groton Groton Public 
Library

No 4/7/2020 Yes Accepting returns via 
book drop

No Per Governor's orders, all non-
essential staff now at home March 
24-April 7. No patron services. 
Essential staff allowed: Director, 
Custodian, IT

Per Governor's 
orders, all staff 
now at home 
March 24-April 
7. No patron 
services.

(978) 448-8000 Vanessa Abraham vabraham@gpl.org MVLC

3/23/2020 10:08 No Groton Groton Public 
Library

No 3/13/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes gpl.org As of Monday, March 23, at 10 
am, our service schedule is to 
have service phone & email Tue-
Fri 10-3, with skeletal staffing and 
distancing of one staff member 
per floor (3). But that may change 
today!

service hours 
10-3 Tue-Fri 
(not 10-6)

(978) 448-8000 Vanessa Abraham vabraham@gpl.org MVLC

4/6/2020 10:14 No Groton Groton Public 
Library

No 3/13/2020 5/5/2020 No Curbside pick up * 
Home delivery * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * 
HOMESCHOOLING 
& HOMEWORK 
SUPPORT, ONLINE 
READING 
PROGRAMS, 
ENHANCED SOCIAL 
MEDIA PRESENCE

Essential staff 
only allowed in 
building with 
directors 
permission with 
all safety 
guidelines in 
place

gpl.org curbside pickup and local delivery 
done by limited staff wearing 
gloves and masks and leaving 
outside in a bin disinfected after 
each use or on a home doorstep - 
no contact

non-union staff 
(fill-ins, 
shelvers) have 
been furloughed

(978) 448-1167 Vanessa Abraham vabraham@gpl.org MVLC

3/18/2020 Yes Groton Groton Public 
Library

No 3/13/2020 TBD, per Select 
Board

Yes Accepting returns via 
book drop * Phone 
and email support

Yes gpl.org Weekday service hours by phone 
& email: Tue-Fri, 10-6. All returns, 
mail, and delivery handled with 
disposable gloves and deposited 
in the designated Quarantine 
Room to sit for days. ALL STAFF 
ARE BEING PAID for shifts they 
would have worked, no matter 
how part-time.

(978) 448-8000 Vanessa Abraham vabraham@gpl.org MVLC

5/3/2020 15:50 No Groveland Langley-Adams 
Library

No 3/24/2020 3/18/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Full time staff 
report to work 
once a week for 
up to two hours 
to check 
phone/catalog/e
tc and do 
anything they 
can't complete 
at home.

Previous date 
for re-opening 
was May 4th, it 
has now been 
moved to later 
in the month.

Darcy Lepore dlepore@langleyadamslib.
org

No MVLC

4/14/2020 11:45 Yes Groveland Langley-Adams 
Library

No 3/24/2020 5/2/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Full time staff 
are going in 
once a week to 
work on tasks 
that can't be 
done at home. 
Other tasks are 
being 
completed at 
home.

(978) 372-1732 Darcy Lepore dlepore@langleyadamslib.
org

No MVLC

3/21/2020 10:23 Yes Hadley Goodwin 
Memorial

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No 413-584-7451 Patrick Borezo goodwinlibrary@hadleyma.
org

CWMARS

Hadley Goodwin 
Memorial 
Library

No 3/14/2020 3/30/2020 yes Homebound delivery, 
email, phone, library 
entrance pickup

CWMARS

3/23/2020 11:10 No Halifax Holmes Public 
Library

No 3/16/2020 4/6/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Most staff are 
working 
remotely. No 
more than 2 
staff including 
the Director in 
the building at a 
time.

(781) 293-2271 Jean Gallant jgallant@sailsinc.org SAILS

3/24/2020 10:28 No Halifax Holmes Public 
Library

No 3/16/2020 4/8/2020 Yes No No longer 
accepting 
returns, Staff is 
not reporting to 
work, some 
staff working 
remotely, all 
staff getting 
paid

7812932271 Jean Gallant jgallant@sailsinc.org SAILS

4/3/2020 9:31 No Halifax Holmes Public 
Library

No 3/16/2020 5/4/2020 Yes No anticipated 
effective end 
date has 
changed to May 
4th

(781) 293-2271 Jean Gallant jgallant@sailsinc.org SAILS

https://mblc.libwizard.com/f/covid-19
http://www.gblibraries.org
http://www.gblibraries.org
http://www.gblibraries.org
http://www.gblibraries.org
http://gblibraries.org
http://www.gblibraries.org
http://www.gblibraries.org
https://greenfieldpubliclibrary.org/
https://greenfieldpubliclibrary.org/
https://greenfieldpubliclibrary.org/
https://greenfield-ma.gov/n/418/State-of-Emergency-Hours-of-Operation
https://greenfield-ma.gov/n/418/State-of-Emergency-Hours-of-Operation
https://greenfield-ma.gov/n/418/State-of-Emergency-Hours-of-Operation
https://greenfield-ma.gov/n/418/State-of-Emergency-Hours-of-Operation
https://greenfield-ma.gov/n/418/State-of-Emergency-Hours-of-Operation
https://greenfield-ma.gov/n/418/State-of-Emergency-Hours-of-Operation
http://gpl.org
http://gpl.org
http://gpl.org
http://gpl.org


This is the most up to date list of public library closures in Massachusetts and any services that are still offered to the public.  The list is pulled 
form libraries reporting directly to the State Aid unit at the MBLC or through our LibWizard form. It will be updated each morning for the 
foreseeable future. Please update us through the LibWizard link copied below if your services or reopening dates change.

https://mblc.libwizard.com/f/covid-19 Last Updated: 20 JULY 2020 12:15 AM
submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/17/2020 Yes Halifax Holmes Public 
Library

No 3/16/2020 4/6/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes www.sailsinc.
org

The town has a command team 
with the Town Administrator, the 
Fire Chief, the Police Chief who I 
am working closely with in 
determining closing dates and 
reopening dates and I will for sure 
have a discussion with them about 
what services can be offered next 
week. Also there is a high 
probability the a reopen date will 
be in conjunction with the Silver 
Lake School District. Thank You

(781) 293-2271 Jean Gallant jgallant@sailsinc.org SAILS

3/27/2020 15:07 No Hamilton-Wenham Hamilton-
Wenham Public 
Library

No 3/16/2020 TBD Yes Email support; 
Electronic resources 
and assistance with 
their use; Online 
updates.

Staff continue to 
work remotely.

https:
//hwlibrary.
org/covid-19-
for-public-
libraries/ * * 
https://www.
facebook.
com/HamiltonW
enhamLibrary/

Switched "If 
your building is 
closed to the 
public, are you 
offering any of 
the following 
services?" to 
Other. Switched 
"Are staff 
reporting to 
work?" to Other. 
Staff are now 
working 
remotely and 
are no longer in 
the building. We 
are not 
presently able 
to offer phone 
support.

978-468-5577 Sarah Lauderdale slauderdale@hwlibrary.org MVLC

3/17/2020 Yes Hamilton-Wenham Hamilton-
Wenham Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support

Yes https:
//hwlibrary.
org/covid-19-
for-public-
libraries/ * * 
https://www.
facebook.
com/HamiltonW
enhamLibrary/

978-468-5577 Sarah Lauderdale slauderdale@hwlibrary.org MVLC

3/20/2020 18:25 I'm not sure Hampden Hampden Free 
Public Library

No 3/16/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes 413-566-3047 Ellen Moriarty emoriarty@cwmars.org CWMARS

3/29/2020 13:31 Yes Hancock Taylor Memorial 
Library

No 3/21/2020 5/4/2020 Yes Accepting returns via 
book drop

No https:
//tmlhancock.
weebly.com/

Connie Chase taylormemoriallibraryhancock
@gmail.com

CWMARS

4/18/2020 9:52 No Hanover John Curtis Free 
Library

No 3/14/2020 TBD Yes Phone and email 
support

No https://www.
hanover-ma.
gov/john-curtis-
free-library

Staff furloughed until (potentially) 
September 1st.

781-826-2972 Virginia Johnson vjohnson@ocln.org Director still 
employed. Staff 
furloughed until 
(potentially) 
September 1.

OCLN

3/28/2020 10:50 Yes Hanover John Curtis 
Free Library

No 3/16/2020 TBD Yes Phone and email 
support

No https://www.
hanover-ma.
gov/john-curtis-
free-library

781-826-2972 Virginia Johnson vjohnson@ocln.org OCLN

3/27/2020 14:26 No Hanson Hanson Public 
Library

No 3/16/2020 Yes Phone and email 
support

Library director 
is coming in 
only 
occasionally to 
do work; some 
other staff only 
coming in very 
infrequently to 
help with 
bringing in mail 
or picking up 
items to work on 
at home.

www.
hansonlibrary.
org

Change in 
services offered 
and when staff 
reporting

781-293-2151 Karen Stolfer kstolfer@hansonlibrary.org SAILS

3/17/2020 Yes Hanson Hanson Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes http://www.
hansonlibrary.
org

Hours that staff are in the building 
has changed from normal working 
hours. Staff are available 9-5 on 
Mon, Tue, Thu, Fri and 9-3 on 
Wed, Sat.

781-293-2151 Karen Stolfer kstolfer@hansonlibrary.org SAILS

5/28/2020 20:09 No Hanson Hanson Public 
Library

No 16-Mar-20 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Now offering 
curbside pickup 
and bookdrop is 
open

781-293-2151 Karen Stolfer kstolfer@hansonlibrary.org No SAILS

4/30/2020 8:14 I'm not sure Hardwick Gilbertville 
Public Library

No 3/20/2020 May 18 or until 
further notice

Yes Accepting returns via 
book drop * Phone 
and email support

No Library Director checks in 
periodically to check bookdrop, 
phone, and mail. Director is 
mostly.working from home

(413) 477-6312 Linda j Payne gilbertvillelibrary@comcast.
net

There are only 
volunteers The 
Library Diector 
is the only staff

MASSCAT

4/14/2020 12:26 I'm not sure Hardwick Paige Memorial 
Library

No 3/14/2020 5/5/2020 Yes Phone and email 
support

No http://www.
paigelibrary.
com/

413-477-6704 Jenna Garvey, Member, Board of 
Trustees

jennag11@yahoo.com Yes, all staff 
inc. the Director

MASSCAT

4/15/2020 9:08 No Hardwick Hardwick - 
Paige Memorial 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Links to books, 
movies, entertaining 
and educational sites 
such as virtual tours 
of museums and 
National Parks are 
posted on Facebook 
and our web site. 
Ideas for art projects, 
games and activities 
for children and 
family participation 
are shared. Activities 
, such as our Bear 
Hunt, are posted to 
engage the public 
and the library is 
decorated 
accordingly.

All non-
essential 
workers in 
Hardwick 
received a lay-
off packet 
March 27. 
Permission has 
been given for 
the Director to 
monitor the 
building and do 
work which she 
deems 
necessary. It is 
a voluntary 
effort. Trustees 
also monitor the 
building and do 
essential tasks. 
Individuals are 
in the building 2 
to 4 times per 
week.

yes Links are 
shared on 
Facebook and 
our website

There is no definitive date set to 
reopen.

The staff has 
been put on 
temporary lay 
off. There is no 
definitive date 
set to reopen.

(413) 477-6704 Julie Bullock director.paigelibrary@gmail.
com

Yes, all staff 
inc. the Director

MASSCAT

3/20/2020 20:52 No Hardwick Paige Memorial 
Library

No 3/17/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Facebook postings 
meant to educate, 
entertain and inform 
are posted daily. 
Many are shared 
from other libraries, 
museums and 
educational sites.

One day per 
week staff 
returns to library 
to answer mail, 
process 
invoices, 
prepare 
warrants, hear 
phone 
messages, 
bring in books 
from book drop. 
Other work, like 
web site, 
Facebook, 
writing, is done 
from home.

yes A Trustee who lives near the 
library monitors deliveries and 
brings packages safely inside.

(413) 477-6704 Julie Bullock director.paigelibrary@gmail.
com

MASSCAT

3/20/2020 21:48 No Hardwick Paige Memorial 
Library

No 3/17/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support *

The two staff 
members 
monitor mail 
and phone 
messages and 
manage 
invoices and 
warrants at the 
library on an 
abbreviated 
schedule which 
we will adjust as 
needed. The 
web site, 
Facebook, and 
some tasks are 
done from 
home.

htp://www.
paigelibrary.
com

Links to books, movies, 
entertaining and educational sites 
are posted on Facebook and our 
web site. Ideas for art projects, 
games and activities for children 
and family participation are 
shared.

http://www.
paigelibrary.
com

(413) 477-6704 Julie Bullock director.paigelibrary@gmail.
com

MASSCAT

3/18/2020 No Hardwick Hardwick - 
Paige Memorial 
Library

No 3/17/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Notification of virtual 
travel, free programs, 
art projects, 
educational sites, 
and humorous 
memes, etc. via 
Facebook and web 
site. Plans are being 
considered to make 
available books from 
the ongoing book 
sale books for 
patrons to take and 
not return.

The two staff 
members 
monitor mail 
and phone 
messages and 
manage 
invoices and 
warrants at the 
library on an 
abbreviated 
schedule. So far 
we worked 6 out 
of 19 hours at 
the library. We 
will adjust as 
needed. The 
Director works 
from home on 
whatever needs 
attention, 
including the 
web site, 
Facebook, and 
managerial 
tasks.

yes, on 
Facebook and 
web site, and 
even handbills 
and signs about 
our tiny town.

Many free links to books, movies, 
entertaining and educational sites 
are posted on Facebook and our 
web site. Ideas for art projects, 
games and activities for children 
and family participation are 
shared. We are considering giving 
books from our ongoing book sale 
to patrons to take from a covered 
container outside the library, not 
to be returned.

Return date has 
changed from 
March 30 to 
April 7.

(413) 477-6704 Julie Bullock director.paigelibrary@gmail.
com

MASSCAT

3/21/2020 9:08 Yes Hardwick Gilbertville 
Public Library

No 3/20/2020 4/14/2020 Yes Accepting returns via 
book drop

Yes 413-477-6312 Linda J Payne gilbertvillelibrary@comcast.
net

MASSCAT
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Municipality Library name Library 
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Start Data Effective End 
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canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/19/2020 13:12 Yes Harvard Harvard Public 
Library

No 3/16/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Yes 978-456-4114 Mary Wilson mwilson@cwmars.org CWMARS

5/4/2020 16:38 No Harwich Brooks Free 
Library

No 3.14.2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Minimal staffing 
with rotating 
shifts. 
Permanent staff 
members 
working one 
morning shift in 
the building per 
week, with 2-3 
in the building 
per shift. 
Remainder of 
time staff 
members are 
working 
remotely.

www.
brooksfreelibrar
y.org

Change to 
rotational shifts 
of minimum 
staffing. All 
Town 
departments 
are now under a 
spending freeze 
for expenses.

508-430-7562 
option 1

Virginia Hewitt vhewitt@clamsnet.org No CLAMS

3/17/2020 Yes Harwich Brooks Free 
Library

No Sat. 3.14.2020 TBD 
(anticipated 
closure similar 
to local school 
system, which 
is expecting 
through the end 
of April vacation 
(4/26/20)

Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes The Town of Harwich and the 
Town's Health Director have 
closed all public buildings to the 
public. They have prohibited us 
from doing curbside pick-up, 
homebound delivery or any 
exchange of books and materials.

508-43-7562 ext 8 Virginia Hewitt, Library Director vhewitt@clamsnet.org CWMARS

5/29/2020 13:14 No Harwich Brooks Free 
Library

No 3.14.2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Curbside Plan 
and full 
Resumption of 
Services Plan 
on our website 
at https://www.
brooksfreelibrar
y.
org/reference/n
ovel-
coronavirus-
covid-19-
information/

Curbside pickup begins week of 
June 1st with scheduled pickup for 
patrons with items waiting on our 
hold shelf. New requests accepted 
beginning June 1st. Initial days 
and hours will be limited to ensure 
it's successful but will include a 
mix of morning, afternoon and 
evening time slots. As we gain 
experience days and hours will be 
expanded. The Town will not allow 
us to offer Saturday curbside 
pickup as they are unable to 
provide the required restroom 
disinfection outside of the Mon-Fri 
schedule. They are working on a 
town -wide solution to this 
problem and will plan to provide 
Sat. curbside pickup service as 
soon as authorized to do so.

Curbside pickup 
starting the 
week of June 
1st (described 
above)

508-430-7562 Virginia Hewitt vhewitt@clamsnet.org No CLAMS

3/17/2020 Yes Hatfield Hatfield Public 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes 413-247-9097 Eliza Langhans hatfieldpubliclibrary@gmail.
com

CWMARS

6/2/2020 15:13 No Hatfield Hatfield Public 
Library

No 13-Mar Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes now offering 
curbside pick-
up

413-247-9097 Eliza Langhans hatfieldpubliclibrary@gmail.
com

No

5/4/2020 12:55 No Heath Heath Free 
Public Library

No TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Answered staff 
lay off question

(413) 337-4934 Donald Purington dpurington@cwmars.org No CWMARS

4/6/2020 12:38 No Heath Heath Free 
Public Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Once per week 
to empty book 
drop, collect 
mail, pay bills, 
submit 
timesheets.

http://www.
heathlibrary.
org/p/covid-19.
html

End date: 
removed 
reference to 
Governor's 
timeline. Added 
website link.

413-337-4934 ext 
7

Don Purington dpurington@cwmars.org CWMARS

3/17/2020 Yes Heath Heath Free 
Public Library

No 3/14/2020 TBD - Will 
evaluate on Apr 
7 when 
Governor 
Baker's current 
school closure 
order ends.

Yes Accepting returns via 
book drop * Phone 
and email support

Yes 413-337-4934 ext 
7

Donald Purington dpurington@cwmars.org CWMARS

3/18/2020 I'm not sure Hingham Hingham Public 
Library

No 3/14/2020 4/7/2020 Yes Hinghamlibrary.
org

Reopen date 
has changed to 
April

781-741-1405 Linda Harper lharper@ocln.org OCLN

4/17/2020 14:16 I'm not sure Holbrook Holbrook Public 
Library

No TBD Yes Accepting returns via 
book drop * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No 781-767-3644 Donald Colon dcolon@ocln.org No OCLN

4/6/2020 9:35 No Holden Gale Free 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * issuing 
cards

No All staff laid off except for two. 508-210-5560 Susan Scott sscott@cwmars.org CWMARS

4/13/2020 16:08 No Holden Gale Free 
Library

No TBD Yes Phone and email 
support

No Susan Scott sscott@cwmars.org CWMARS

4/18/2020 14:34 No Holland Holland public 
library

No March 14 2020 May 5 2020 Yes T Scott tscott@cwmars.org No CWMARS

3/21/2020 13:50 No Holland Holland Public 
LIbrary

No 3/14/2020 330/2020 Yes No (413) 245-3607 Tracie Scott tscott@cwmars.org CWMARS

3/28/2020 11:16 No Holland Holland Public 
Library

No 3/14/2020 4/7/2020 Yes No Tracie Scott tscott@cwmars.org CWMARS

3/17/2020 Yes Holland Holland Public 
Library

No 3/14/2020 3/30/2020 Yes Accepting returns via 
book drop

No Check our Facebook page for 
updates

413 245 3607 Tracie Scott tscott@cwmars.org CWMARS

6/5/2020 19:52 No Holland Holland public 
library

No March 14 2020 May 27 2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes 4132453607 Tracie Scott tscott@cwmars.org No

5/4/2020 11:48 I'm not sure Holliston Holliston Public 
Library

No 3/19/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes Only our full-time professional 
staff are coming in part-time.

(508) 429-0617 Leslie McDonnell lmcdonnell@minlib.net No MLN

4/6/2020 12:43 Yes Holliston Holliston Public 
Library

Yes The building 
closed to the 
public on March 
16 but we did 
curbside pickup 
for March 16-
18. We have 
been closed 
ever since.

TBD Yes Accepting returns via 
book drop * Phone 
and email support

Director, Asst 
Director and 
Children's 
librarian are 
here part of the 
time, 
maintaining 
social distance.

508 429 0617 Leslie McDonnell lmcdonnell@minlib.net MLN

5/1/2020 20:17 No Holyoke Holyoke Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) * 
Online resources

Only Library 
Director to 
check mail, 
voice mail, 
books from 
book drop; 
Financial 
Manager to cut 
checks; 
Custodian to 
check on 
building -- not 
all at the same 
time.

on wensite 
www.
holyokelibrary.
org

none 413-420-8101 Maria G. Pagan library@holyoke.org No CWMARS

4/6/2020 10:29 No Holyoke Holyoke Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop

No No changes 413-420-8101 Maria G. Pagan library@holyoke.org CWMARS

3/16/2020 Yes Holyoke Holyoke Public 
Library

No Monday, March 16, 2020TBD Yes Accepting returns via 
book drop

No http://www.
holyokelibrary.
org/

Except for making copies or 
faxing, on our website we list the 
electronic resources people can 
access to supplement what they 
came to the library, like access to 
e-books, download music, take 
online courses and professional 
development classes, do search 
and apply for jobs, school/work 
related research, entertainment 
with instructional video (music and 
arts & crafts), local newspapers, 
and more.

413-420-8101 Maria G. Pagan library@holyoke.org CWMARS

5/1/2020 16:20 No Hopedale Bancroft 
Memorial 
Library

No 3/16/2020 7/1/2020 Yes Accepting returns via 
book drop * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes 508-634-2209 Robyn York ryork@cwmars.org No CWMARS

3/18/2020 Yes Hopedale Bancroft 
Memorial 
Library

No 3/16/2020 3/31/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes 508-634-2209 Robyn York ryork@cwmars.org CWMARS

3/17/2020 Yes Hopinton Hopkinton 
Public Library

No 3/16/2020 3/30/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes Curbside pickup is targeted to 
begin 3/18/20. Patrons need to 
call the library at 508-497-9777x4 
to schedule a time.

508-497-9777; 
extension 4 for 
circulation desk

Heather Backman hbackman@hopkintonma.
gov

CWMARS

https://mblc.libwizard.com/f/covid-19
http://www.brooksfreelibrary.org
http://www.brooksfreelibrary.org
http://www.brooksfreelibrary.org
http://www.heathlibrary.org/p/covid-19.html
http://www.heathlibrary.org/p/covid-19.html
http://www.heathlibrary.org/p/covid-19.html
http://www.heathlibrary.org/p/covid-19.html
http://Hinghamlibrary.org
http://Hinghamlibrary.org
http://www.holyokelibrary.org/
http://www.holyokelibrary.org/
http://www.holyokelibrary.org/


This is the most up to date list of public library closures in Massachusetts and any services that are still offered to the public.  The list is pulled 
form libraries reporting directly to the State Aid unit at the MBLC or through our LibWizard form. It will be updated each morning for the 
foreseeable future. Please update us through the LibWizard link copied below if your services or reopening dates change.

https://mblc.libwizard.com/f/covid-19 Last Updated: 20 JULY 2020 12:15 AM
submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

4/13/2020 16:22 No Hopkinton Hopkinton 
Public Library

No 5/5/2020? Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Chat-a-
librarian service. 
Temporary cards 
issued online for 
residents without 
library cards. 
Continued access to 
electronic resources 
(ebooks/downloadabl
e audio/streaming 
video/online 
magazines, language 
learning, 
newspapers, etc.)

Staff are 
working from 
home.

https://www.
hopkintonlibrary
.org/index.asp

Additional 
services - we 
are now issuing 
temporary cards 
remotely.

508-497-9777 Heather Backman hbackman@hopkintonma.
gov

No CWMARS

3/20/2020 9:28 No Hopkinton Hopkinton 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

https://www.
hopkintonlibrary
.org/index.asp

Holds pickup is currently available 
for Hopkinton residents only and 
is by appointment. Patrons MUST 
call 508-497-9777 and speak 
directly to a staff member between 
10 am and 4 pm, Monday through 
Saturday, to make arrangements.

Other than 
required fields, I 
only entered 
information 
where there is a 
change. If I 
didn't answer a 
question, the 
answer to that 
question is the 
same as before.

508-497-9777 Heather Backman hbackman@hopkintonma.
gov

CWMARS

3/24/2020 14:59 No Hopkinton Hopkinton 
Public Library

No 3/16/2020 4/7/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Staff are not 
reporting to 
work except for 
two staff as 
needed to pay 
the bills. 
However, the 
town has asked 
us not to state 
publicly that 
there is no one 
in the building, 
as it is believed 
to pose a 
security risk.

https://www.
hopkintonlibrary
.org/index.asp

For info about virtual programming 
see https://www.facebook.
com/hopkintonlibrary/ for updates.

Closed date 
extended. 
Change in staff 
reporting to 
work answer. 
Change in 
services being 
offered (no 
more returns 
accepted, no 
more curbside 
pickup, and I'm 
not sure 
whether our 
virtual 
programming 
had started up 
when I last 
answered this 
survey).

Heather Backman hbackman@hopkintonma.
gov

CWMARS

4/1/2020 15:55 No Hopkinton Hopkinton 
Public Library

No 5/5/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * chat 
reference

Staff are 
working from 
home

Chat reference is now available as 
a link from our homepage, www.
hopkintonlibrary.org. Staff are 
available to chat 10-5 Monday-
Friday.

New services - 
chat reference. 
I'm not sure if I 
could say 
"Other" to staff 
working 
question last 
time. New end 
date for closure. 
I tried to fill out 
only the 
questions 
where there 
was new 
information to 
share.

Heather Backman hbackman@hopkintonma.
gov

CWMARS

6/9/2020 18:30 No Hopkinton Hopkinton 
Public Library

No Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Chat-a-
librarian

Staff are 
working from 
home. Very 
minimal staff 
allowed in 
building with 
severe 
restrictions as of 
6/9.

hopkintonlibrary
.org

We have created a "dashboard" 
as a quick visual reference for the 
status of library services, visible 
on our website and Facebook 
page.

Not sure, sorry! 
Can't remember 
what I put last 
time/how long 
it's been.

Heather Backman hbackman@hopkintonma.
gov

No CWMARS

6/9/2020 18:30 No Hopkinton Hopkinton 
Public Library

No Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Chat-a-
librarian

Staff are 
working from 
home. Very 
minimal staff 
allowed in 
building with 
severe 
restrictions as of 
6/9.

hopkintonlibrary
.org

We have created a "dashboard" 
as a quick visual reference for the 
status of library services, visible 
on our website and Facebook 
page.

Not sure, sorry! 
Can't remember 
what I put last 
time/how long 
it's been.

Heather Backman hbackman@hopkintonma.
gov

No CWMARS

5/4/2020 13:14 No Hubbardston Hubbardston 
Public Library

No 3/13/2020 5/18/2020 Yes Date of re-
opening 
changed

(978) 928-4775 Christine Barbera Interim Library 
Director

library@hubbardstonma.us No CWMARS

3/16/2020 No Hubbardston Hubbardston 
Public Library

No 3/13/2020 3/31/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes http:
//hubbardstonpu
bliclibrary.org/

Looking to offer 
curbside pickup 
and video 
storytime

978-928-4775 Christine Barbera library@hubbardstonma.us CWMARS

3/20/2020 12:47 No Hubbardston Hubbardston 
Public Library

No 3/13/2019 3/31/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Based on ALA and MLA 
statements we are not 
implementing Curbside pickup.

Not offering 
curbside pick up

(978) 928-4775 Christine Barbera Interim Library 
Director

library@hubbardstonma.us CWMARS

3/21/2020 10:13 No Hubbardston Hubbardston 
Public Library

No 3/13/2020 3/31/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Not offering 
curbside pickup

(978) 928-4775 Christine Barbera library@hubbardstonma.us CWMARS

4/6/2020 14:46 No Hubbardston Hubbardston 
Public Library

No 3/13/2020 5/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes www.
hubbardstonpub
liclibrry.org

Change of re-
open date

978-928-4775 Christine Barbera library@hubbardstonma.us CWMARS

6/9/2020 11:30 No Hubbardston Hubbardston 
Public Library

No 13-Mar-20 Jul-20 No Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Curbside Pickup to begin June 15, 
2020

Offering 
curbside pickup

(978) 928-4775 Christine Barbera library@hubbardstonma.us No CWMARS

5/11/2020 20:51 No Hudson Hudson Public 
Library

No 3/24/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Online 
support via Ask a 
Librarian

Some are 
reporting to 
work, others 
are working 
from home.

Aileen Sanchez-Himes asanchez-himes@cwmars.
org

No CWMARS

5/11/2020 20:51 No Hudson Hudson Public 
Library

No 3/24/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Online 
support via Ask a 
Librarian

Some are 
reporting to 
work, others 
are working 
from home.

Aileen Sanchez-Himes asanchez-himes@cwmars.
org

No CWMARS

3/20/2020 15:32 No Hudson Hudson Public 
Library

No 3/17/2020 TBD Yes Curbside pick up * 
Phone and email 
support

Some staff 
reporting to 
work.

Library Hours: M-Th * 9-7, F * 9-6, 
Sat * 9-5

Changes to 
service 
limitations and 
staff reporting to 
work

978.568.9644 Aileen Sanchez-Himes asanchez-himes@cwmars.
org

CWMARS

3/27/2020 23:02 No Hudson Hudson Public 
Library

No 3/24/2020 TBD Yes Providing remote 
patron account 
assistance; sharing 
digital content and 
online databases, 
website, email, and 
social media 
communications and 
support.

Hybrid of 
working 
remotely & at 
the library.

Aileen Sanchez-Himes asanchez-himes@cwmars.
org

CWMARS

3/16/2020 Yes Hudson Hudson Public 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Reference services 
and inquiries 
regarding the access 
of digital content, 
printing tax forms, 
virtual updates, 
communication, 
suggested activities 
via social media. 
Virtual programming 
and home delivery 
TBD.

Yes https:
//hudsonpublicli
brary.com/

978.568.9644 Aileen Sanchez-Himes asanchez-himes@cwmars.
org

CWMARS

https://mblc.libwizard.com/f/covid-19
https://www.hopkintonlibrary.org/index.asp
https://www.hopkintonlibrary.org/index.asp
https://www.hopkintonlibrary.org/index.asp
https://www.hopkintonlibrary.org/index.asp
https://www.hopkintonlibrary.org/index.asp
https://www.hopkintonlibrary.org/index.asp
https://www.hopkintonlibrary.org/index.asp
https://www.hopkintonlibrary.org/index.asp
https://www.hopkintonlibrary.org/index.asp
http://hopkintonlibrary.org
http://hopkintonlibrary.org
http://hopkintonlibrary.org
http://hopkintonlibrary.org
http://hubbardstonpubliclibrary.org/
http://hubbardstonpubliclibrary.org/
http://hubbardstonpubliclibrary.org/
http://www.hubbardstonpubliclibrry.org
http://www.hubbardstonpubliclibrry.org
http://www.hubbardstonpubliclibrry.org
https://hudsonpubliclibrary.com/
https://hudsonpubliclibrary.com/
https://hudsonpubliclibrary.com/
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

6/11/2020 17:15 No Hudson Hudson Public 
Library

No 3.24.20 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Accepting Hudson 
items only via library 
return depository on 
Mondays, until ILL 
delivery service 
resumes. Tentatively 
working toward 
Homebound Delivery 
Service.

Some are 
reporting to 
work; some are 
working from 
home.

Only update is 
that we are 
accepting 
Hudson item 
returns only; 
every Monday.

978-568-9644 Aileen Sanchez-Himes asanchez-himes@cwmars.
org

No CWMARS

5/5/2020 11:47 No Huntington Huntington 
Public Library

No 3/14/2020 Yes Accepting returns via 
book drop * Phone 
and email support

No (413) 512-5206 Amanda Loiselle librarydirector@huntingtonm
a.us

Yes, all staff 
excluding the 
Director

MASSCAT

4/13/2020 16:39 Yes Huntington Huntington 
Public Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Staff that are 
able to are 
working from 
home. Director 
has gone in to 
check mail and 
submit 
warrants.

413-512-2506 Amanda Loiselle librarydirector@huntingtonm
a.us

No MASSCAT

5/28/2020 12:21 No Huntington Huntington 
Public Library

No 14-Mar-20 Yes Accepting returns via 
book drop

Yes Inside Library 
Staff have been 
rehired. We are 
currently 
working on 
Curbside 
Pickup plan and 
procedures

4135125206 Amanda Loiselle librarydirector@huntingtonm
a.us

Inside Library 
Staff and 
Maintenance 
have returned.

CWMARS

4/13/2020 16:22 No Kingston Kingston Public 
Library

No 3/13/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Seed library by mail

All staff working 
from home, 
some their 
regular hours, 
some a mix of 
work and PTO. 
Several staff 
visit the building 
briefly to deal 
with mail and 
plants etc.

https://www.
kingstonpublicli
brary.
org/newsite/

beginning to work on plans for re-
opening but with no target date

virtual 
programming 
and seed library

781-585-0517 Sia Stewart sstewart@kingstonpubliclibra
ry.org

No OCLN

3/25/2020 8:15 No Kingston Kingston Public 
Library

No 3/13/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
promotion of online 
resources, opening 
eCards, promoting 
town updates about 
Covid-19

some staff 
working from 
home, some at 
home required 
to use benefits, 
one person 
temp 
reassigned to 
another town 
dept, nobody 
working from 
the building

https://www.
kingstonpublicli
brary.
org/newsite/

We were mostly working from the 
building until 3/24/20.Required by 
town to go home starting 3/25/20.

stay at home 
order

781-585-0517 Sia Stewart sstewart@kingstonpubliclibra
ry.org

OCLN

4/17/2020 14:09 Yes Kingston Kingston Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes 781-585-0517 Karen Kelley kkelley@kingstonpubliclibrar
y.org

Half of the staff 
is working 
drastically 
reduced hours

OCLN

3/17/2020 Yes Kingston Kingston Public 
Library

No 3/13/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Promotion of our 
eResources and 
updates to town 
response 
information, also 
promotion of the 
MANY free non-
library resources

Yes https://www.
kingstonpublicli
brary.
org/newsite/

We plan to re-evaluate the hours 
on 3/21/20. If there isn't sufficient 
demand for evening and Saturday 
help, we may go to 9:30 to 5 M-F.

781-831-6286 Sia Stewart sstewart@kingstonpubliclibra
ry.org

OCLN

4/6/2020 14:25 Yes Lakeville Lakeville Public 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Director only. 
Other staff 
working 
remotely.

508-947-9028 Jayme Viveiros jviveiros@sailsinc.org SAILS

3/27/2020 14:22 No Lancaster Thayer 
Memorial 
Library

No 3/17/2020 4/6/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Just the Director https:
//thayermemoria
llibrary.org/

No "curbside" 
Staff sent 
home.

(978) 368-8928 Joe Mule jmule@cwmars.org CWMARS

3/20/2020 16:36 Yes Lancaster Thayer 
Memoiral 
Library

No 3/17/2020 4/6/2020 Yes We do not provide 
curbside pick up, per 
se. However, we 
accept a request 
from the public and 
leave them outside 
for them to pick up. 
There is no first-hand 
contact with the 
public. We do not 
receive returns. Our 
book drop is locked.

Yes https:
//thayermemoria
llibrary.org/

978-368-8928 Ext 
3

Joe Mule jmule@cwmars.org CWMARS

3/21/2020 11:25 No Lanesborough Lanesborough 
Public Library

No 3/16/2020 TBD Yes Phone and email 
support

director and 1 
staff person 
reporting 
(separate days), 
2 staff working 
from home

end date has 
changed to 
TBD, book drop 
closed

413-442-0222 Sheila Parks sparks@cwmars.org CWMARS

4/2/2020 9:34 No Lanesborough Lanesborough 
Public Library

No 3/16/2020 TBD Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* email support only, 
no phone

No https:
//lanesboroughli
brary.weebly.
com/

email support available at library.
director@lanesborough-ma.gov

NO phone 
support, only 
email (column 
"I" on 
spreadsheet) 
NO staff 
reporting 
(column "J") 
Added our 
website 
information 
(column "K")

413-442-0222 (but 
no one is there to 
answer), Director 
cell-phone (not to 
be shared with 
public): 413-329-
7881

Sheila Parks sparks@cwmars.org CWMARS

4/6/2020 13:26 No Lanesborough Lanesborough 
Public Library

No PLEASE 
REMOVE MY 
CELL NUMBER 
listed under 
"library phone" 
on the 
spreadsheet. I 
shared it 
thinking this 
information was 
for directors and 
MLS staff with a 
note saying "not 
to be shared 
with the public" 
and it is on the 
public page!

413 442 0222 Sheila Parks sparks@cwmars.org CWMARS

Lanesborough Lanesborough 
Public Library

No 3/14/2020 3/30/2020 yes CWMARS

5/30/2020 12:19 No Lanesborough lanesborough 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes lanesboroughlib
rary.weebly.
com

Check our website for updates in 
services, hours etc. We will be 
offering Curb-Side services soon..

Accepting 
Returns via 
book drop, staff 
reporting to 
work

413-442-0222 Sheila Parks library.
director@lanesborough-ma.
gov

No CWMARS

3/23/2020 8:21 No Lawrence Lawrence 
Public Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Only the 
Director and 
Assistant 
Director are 
reporting to 
work to open 
and close the 
building for an 
elevator vendor 
who is 
constructing our 
new elevators. 
Our Mayor has 
directed all City 
workers to go 
home unless 
you choose to 
come in so we 
are taking this 
day by day. A 
handful of staff 
show up every 
day and we 
assign them 
projects. We are 
continuing our 
weeding project 
during this time.

Jessica Vilas Novas JVilasNovas@cityoflawrence
.com

MVLC

3/27/2020 15:21 No Lawrence Lawence Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Staff no longer 
allowed to enter 
building, 
including the 
Director and 
Assistant 
Director. All City 
employees 
directed to stay 
home/work from 
home.

978-620-3600 Jessica V. Vilas Novas JVilasNovas@ciyoflawrence.
com

MVLC
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https://www.kingstonpubliclibrary.org/newsite/
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https://www.kingstonpubliclibrary.org/newsite/
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https://thayermemoriallibrary.org/
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/17/2020 Yes Lawrence Lawrence 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Jessica Vilas Novas JVilasNovas@cityoflawrence
.com

MVLC

3/27/2020 15:04 Yes Lee Lee Library No 3/13/2020 TBD Yes Phone and email 
support

No Amanda S. Merk amerk@cwmars.org CWMARS

4/15/2020 13:18 No Leicester Leicester Public 
Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

No https://www.
leicesterma.
org/leicester-
public-
library/news/cor
onavirus-
impact-library

not sure 508-892-7020 Suzanne Hall halls@leicesterma.org No CWMARS

3/27/2020 14:56 No Leicester Leicester Public 
Library

No 3/14/2020 Yes Accepting returns via 
book drop * Phone 
and email support

No Leicesterlibrary.
org

Staff no longer 
in building

508-892-7020 Suzanne Hall halls@leicesterma.org CWMARS

3/16/2020 Yes Leicester Leicester Public 
Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes, but limited 
hours. One 
person in the 
building at a 
time, separate 
phones and 
computers, 
advised not to 
move 
throughout the 
building. Just 
phones and 
email this week. 
They have been 
assigned work 
at hone - 
training videos 
and other 
research 
assignments.

www.
leicesterlibrary.
org

508-892-7020 Suzanne Hall halls@leicesterma.org CWMARS

5/1/2020 16:04 No Lenox Lenox Library No 3/17/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https:
//lenoxlib.
org/covid-19-
resources/

Furloughed 
employees.

Katherine O'Neil koneil@lenoxlib.org All but two 
Library 
employees 
have been 
furloughed as 
of 4/24/20.

CWMARS

3/17/2020 Yes Lenox Lenox Library No 3/17/2020 TBD, but no 
earlier than 
April 7, 2020

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https://lenoxlib.
org/wp-
content/uploads
/2020/03/COVI
D-19-closure-
letter-3.16.20.
pdf

413-637-0197 Katherine O'Neil koneil@lenoxlib.org CWMARS

6/4/2020 17:23 No Lenox Lenox Library No 17-Mar-20 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Three staff 
members are 
reporting to 
work and/or 
working 
remotely. All all 
other staff have 
been 
furloughed.

https://lenoxlib.
org/covid-19-
resources/

Curbside to 
begin 6/15/20, 
staff now 
working 
(sometimes) in 
building

Katherine O'Neil koneil@lenoxlib.org All staff except 
Director and 
Local History 
Librarian were 
furloughed in 
late April. One 
additional staff 
member was 
recalled 6/1/20.

3/17/2020 Yes Leominster Leominster 
Public Library

Yes March 17th, 
5pm

TBD Yes Yes Children's and Teen Room 
closed, limited public computer 
access, no Libary of Things being 
loaned, no delivery.

978-534-7522 Sondra Murphy smurphy@leominster-ma.gov CWMARS

4/30/2020 13:49 No Leverett Leverett Library No 5/18/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes leverettlibrary.
org

Re-open date (413) 548-9220 Natane Halasz leverett@cwmars.org No CWMARS

3/18/2020 No Leverett Leverett Library No 3/17/2020 4/8/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes leverettlibrary.
org

Period of 
closure

413-548-9220 Natane Halasz leverett@cwmars.org CWMARS

3/20/2020 16:26 No Leverett Leverett Library No 3/17/2020 4/8/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes leverettlibrary.
org

Two staff. We are reporting to 
work at the same time in some 
instances, but practicing social 
distancing, etc.

Cancelled 
curbside 
delivery.

413-548-9220 Natane Halasz leverett@cwmars.org CWMARS

4/9/2020 16:50 No Leverett Leverett Library No 3/17/2020 5/3/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Primarily 
telecommuting. 
Staggered visits 
to the building 
for routine 
checks and 
preparation of 
bills and payroll.

https:
//leverettlibrary.
org/p/45/COVID
-19-Updates

Website link, 
closure dates

413-548-9220 Natane Halasz leverett@cwmars.org CWMARS

5/4/2020 12:20 No Lexington Cary Library No 5/18/2020 Koren Stembridge kstembridge@lexingtonma.
gov

No MLN

3/27/2020 14:31 No Lexington Cary Memorial 
Library

No 3/13/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Working 
remotely

Https:
//carylibrary.
org/covid19

Extended 
closure date, 
added virtual 
programming

781-862-6288 Emily Smith (Deputy Director) esmith@lexingtonma.gov MLN

3/16/2020 Yes Lexington Cary Library No 3/13/2020 4/6/2020 Yes Accepting returns via 
book drop * Phone 
and email support

No Https:
//carylibrary.
org/covid19

(781) 862-6288 Koren Stembridge kstembridge@lexingtonma.
gov

MLN

4/13/2020 16:10 Yes Leyden Robertson 
Memorial

No 3/15/2020 TBD Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Director is 
working from 
home, and 
checking the 
book drop/mail 
a few times a 
week

(413) 522-2581 Karin Parks leydenlibrary@gmail.com No n/a

4/16/2020 10:42 Yes Lincoln Lincoln Public 
Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes www.lincolnpl.
org

Staff are reporting to work from 
home in most cases.

781 259-8465 Bobbie Myles bmyles@minlib.net No MLN

3/20/2020 17:04 Yes Littleton Reuben Hoar 
Library

No 3/20/2020 TBD Yes Yes 978-540-2600 Sam Alvarez salvarez@littletonlibrary.org MVLC

5/1/2020 15:55 No Longmeadow Richard Salter 
Storrs Library

No No (4135654) 181-
1601

Jean Maziarz jmaziarz@longmeadow.org As of April 25, 
most staff have 
been 
furloughed until 
June 30, 2020.

CWMARS

3/20/2020 16:09 No longmeadow richard salter 
storrs

No 3/12/2020 4/6/2020 Yes Phone and email 
support

most are 
working from 
home. Very few 
still in building.

Programming scheduled to begin 
4/13/20.

reopening date, 
staff working 
from home, 
programming to 
begin date

(413) 565-4181 Jean Maziarz jmaziarz@longmeadow.org CWMARS

3/20/2020 15:25 No Longmeadow Richard Salter 
Storrs Library

No 3/12/2020 4/6/2020 Yes Phone and email 
support

most staff are 
working from 
home. Very few 
will be working 
in the building

As of today, programming will 
resume on 4/13/20

reopening date 
and staff 
working from 
home

413-565-4181 Jean Maziarz jmaziarz@longmeadow.org CWMARS

3/27/2020 14:24 No Longmeadow Richard Salter 
Storrs Library

No 3/12/2020 5/5/2020 Yes Phone and email 
support * Links to fun 
and interesting things 
to do. We're calling it 
Boredom Busters

Working 
remotely

as of today, programming will 
resume on May 11, 2020

(4135654) 181-
1601

Jean Maziarz jmaziarz@longmeadow.org CWMARS

3/17/2020 Yes Longmeadow Storrs Library No 3/12/2020 4/1/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes https://www.
longmeadowlibr
ary.
org/information-
regarding-covid-
19/

413-565-4181 Jean Maziarz, Director jmaziarz@longmeadow.org CWMARS

4/14/2020 15:07 No Lowell Pollard 
Memorial 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * https:
//lowelllibrary.
org/services/ecard/ 
We are offering e-
cards to residents 
now.

Three 
supervisors are 
working 1-2 
days at the 
Library and from 
home the rest of 
the week. FTE 
custodian is 
reporting 5 days 
a week. Part-
time custodians 
are reporting to 
our City Hall for 
deep cleaning 
tasks. All other 
staff are 
working from 
home.

we have a new 
e-card option. 
https:
//lowelllibrary.
org/services/ec
ard/

e-card option 978-674-4120 Victoria Woodley vwoodley@lowellma.gov No MVLC

5/4/2020 16:13 No Lowell Pollard 
Memorial 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

4 staff members 
are reporting for 
essential 
functions on 
different days of 
the week

https:
//lowelllibrary.
org/

(978) 674-1525 Victoria B Woodley vwoodley@lowellma.gov No MVLC
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

4/3/2020 9:43 No Lowell Pollard 
Memorial 
Library

No 3/16/2020 TBD Yes Phone and email 
support

No LowellLibrary.
org

We are no 
longer allowing 
pick up or 
returns of 
materials. Only 
essential staff is 
coming to work 
on a limited 
basis. Most of 
the staff are 
working from 
home. Main 
telephone 
numbers have 
been 
programmed to 
ring on staff 
personal 
phones for 
quick access. 
We are also 
checking VM 
inboxes after 
hours. We 
continue to 
check email 
inboxes. Have 
added video 
clips, etc. to our 
social media.

(978) 674-1525 Victoria B Woodley vwoodley@lowellma.gov MVLC

3/18/2020 Yes Lowell Pollard 
Memorial 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes https:
//lowelllibrary.
org/;

978-674-4120 Victoria B Woodley vwoodley@lowellma.gov MVLC

4/18/2020 4:29 No Ludlow Hubbard 
Memorial 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Starting 
4/27/20

Partial return to 
work on a staff 
only basis 
starting 
4/27/20.

413-583-3408 Patrick McGowan pmcgowan@cwmars.org No CWMARS

3/17/2020 Yes Ludlow Hubbard 
Memorial 
Library

No 3/16/2020 4/5/2020 Yes Email support. No 413-583-3408 Patrick McGowan pmcgowan@cwmars.org CWMARS

3/23/2020 11:49 No Lunenburg Lunenburg 
Public Librar

No March 4/7/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

all staff working 
remotely

lunenburglibrary
.org

staff remote 
work

Muir Haman mhaman@cwmars.org CWMARS

3/17/2020 Yes Lunenburg Lunenburg 
Public Library

Yes 3/14/2020 4/8/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes lunenburglibrary
.org and https:
//lunenburglibrar
y.
org/LibraryClos
ureFAQs

(978) 582-4140 Muir Haman mhaman@cwmars.org CWMARS

3/18/2020 No Lynn Lynn Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Patrons 
can register for a 
temporary card via 
email, phone, and 
social media

No Www.noblenet.
org/lynn

No staff in 
building, 
Eliminated 
delivery, 
curbside pick-
up and closed 
book drops

781-595-0567 Theresa Hurley hurley@noblenet.org NOBLE

3/16/2020 Yes Lynn Lynn Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Skeleton crew 
this week and 
departments 
heads the 
capability to 
work from home

Facebook. Lynn 
public library

Allowing patrons to apply for 
library card via email, phone, 
social media.

781-595-0567 Theresa Hurley hurley@noblenet.org NOBLE

6/11/2020 9:40 No Lynn Lynn Public 
Library

No 16-Mar-20 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes The library phone 
system is down.

Theresa Hurley hurley@noblenet.org No NOBLE

4/15/2020 13:57 No Lynnfield Lynnfield Public 
Library

No TBD Staff performing 
essential duties 
are working 
from home.

(781) 334-5411 Jennifer Inglis jinglis@noblenet.org No NOBLE

3/23/2020 10:38 No Lynnfield Lynnfield Public 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No https://www.
lynnfieldlibrary.
org/update-on-
library-services-
during-covid-19/

staff was 
reporting to the 
building, now 
some are 
working from 
home. All are 
checking email.

781-334-5411 Jennifer Inglis jinglis@noblenet.org NOBLE

4/7/2020 14:56 No Lynnfield Lynnfield Public 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Please add: Patrons can apply for 
library cards via e-mail and phone 
Please add: Increased Hoopla 
checkouts

Increased 
Hoopla 
checkouts; 
Patrons can 
apply for library 
cards via e-mail 
and phone

781-334-5411 Pat Kelly kelly@noblenet.org NOBLE

Lynnfield Lynnfield Public 
Library

No 3/14/2020 TBD online email, phone, 
increased Hoopla 
checkouts

NOBLE

3/20/2020 16:22 Yes Malden Malden Public 
Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No https:
//maldenpublicli
brary.
org/blog/library-
closed-for-two-
weeks/

The Malden Public Library will 
temporarily waive the in-person 
requirement to get a Malden 
Library Card. You will need the 
following information: full name, 
street address, telephone number, 
email address. We will then issue 
you a temporary library card 
number and PIN, which will allow 
you to access our amazing 
collection of online resources. 
This card will expire in three 
months. Transferring this 
temporary card to a permanent 
card will simply require you to 
come to the Library with ID and 
proof of address. We will add new 
cards as soon as possible, but it 
may take several days for your 
card to be activated. To get a 
library card email us at https:
//maldenpubliclibrary.org/contact-
us/ or if you need more assistance 
you can call the Library Card Line 
at (781) 333-0640. The Libraryâ
€™s Online Resources are listed 
at: https://maldenpubliclibrary.
org/elibrary/

781-324-0218 Dora St Martin dstmartin@maldenpubliclibra
ry.org

MBLN

5/2/2020 6:25 I'm not sure Manchester by 
the Sea

Manchester-by-
the-Sea Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes Staff are mostly at home, a few 
full time are in, separately, once 
per week or every other week

978-526-7711 Sara Collins scollins@manchester.org No MVLC

3/18/2020 Yes Manchester by the 
Sea

Manchester by 
the Sea Public 
Library

No 3/17/2020 4/6/2020 Yes Phone and email 
support

Yes 978-526-2011 Sara Collins scollins@manchesterpl.org MVLC

4/13/2020 16:46 No Mansfield Mansfield 
Public Library

Yes 3/14/2020 TBA Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No http://www.
mansfieldlibrary
ma.com/covid-
19-update/

Public version has wring 
information for library website. 
www.mansfieldma.com

Public version 
has wring 
information 
under website.

508-261-7380 Catherine Coyne ccoyne@saislinc.org No SAILS

3/27/2020 14:35 No Mansfield Mansfield 
Public Library

No 3/14/2020 n/a Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Staff are working remotely Staff no longer 
reporting to 
work - working 
remotely since 
3/20 Online 
support with 
Chat Box

(508) 261-7380 Catherine Coyne ccoyne@sailsinc.org SAILS

3/18/2020 Yes Mansfield Mansfield 
Public Library

No 3/14/2020 TBD Yes Phone and email 
support

Yes http://www.
mansfieldlibrary
ma.com/covid-
19-update/

Available by phone Monday - 
Friday, 10 a.m. - 5 p.m.

508-261-7380 Catherine Coyne ccoyne@sailsinc.org SAILS

6/4/2020 14:11 No Mansfield Mansfield 
Public Library

No 14-Mar-20 N/A Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Some are still 
working 
remotely part of 
the time.

Curbside 
available now

205-261-7380 Catherine Coyne ccoyne@sailsinc.org No

4/6/2020 10:27 Yes Marblehead Abbot Public 
Library

No 3/14/2020 TBD Yes Essential staff 
only

Patricia Rogers rogers@noblenet.org NOBLE

Marion Elizabeth Taber 
Library

No 3/16/2020 3/20/2020 yes phone, email, online SAILS

3/27/2020 14:40 No Marlborough Marlborough 
Public Library

No 3/16/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes (508) 624-6901 Margaret Cardello mcardello@marlborough-ma.
gov

CWMARS

Marlborough Marlborough 
Public Library

No 3/17/2020 TBD yes phone, email CWMARS

4/13/2020 16:23 No Marshfield Ventress 
Memorial 
Library

No 3/13/2020 TBD Yes Phone and email 
support

Library Director 
reports twice a 
week

www.
ventresslibrary.
org

781-834-5535 Cyndee Marcoux cmarcoux@ocln.org No OCLN

3/20/2020 16:10 No Marshfield Ventress 
Memorial 
Library

No 3/13/2020 4/6/2020 Yes Limited staff are 
reporting to 
work.

Not offering 
curbside 
delivery

781-834-5535 Cyndee Marcoux cmarcoux@ocln.org OCLN

https://mblc.libwizard.com/f/covid-19
http://LowellLibrary.org
http://LowellLibrary.org
https://lowelllibrary.org/;
https://lowelllibrary.org/;
https://lowelllibrary.org/;
http://lunenburglibrary.org
http://lunenburglibrary.org
http://Www.noblenet.org/lynn
http://Www.noblenet.org/lynn
https://www.lynnfieldlibrary.org/update-on-library-services-during-covid-19/
https://www.lynnfieldlibrary.org/update-on-library-services-during-covid-19/
https://www.lynnfieldlibrary.org/update-on-library-services-during-covid-19/
https://www.lynnfieldlibrary.org/update-on-library-services-during-covid-19/
https://www.lynnfieldlibrary.org/update-on-library-services-during-covid-19/
https://maldenpubliclibrary.org/blog/library-closed-for-two-weeks/
https://maldenpubliclibrary.org/blog/library-closed-for-two-weeks/
https://maldenpubliclibrary.org/blog/library-closed-for-two-weeks/
https://maldenpubliclibrary.org/blog/library-closed-for-two-weeks/
https://maldenpubliclibrary.org/blog/library-closed-for-two-weeks/
https://maldenpubliclibrary.org/blog/library-closed-for-two-weeks/
http://www.mansfieldlibraryma.com/covid-19-update/
http://www.mansfieldlibraryma.com/covid-19-update/
http://www.mansfieldlibraryma.com/covid-19-update/
http://www.mansfieldlibraryma.com/covid-19-update/
http://www.mansfieldlibraryma.com/covid-19-update/
http://www.mansfieldlibraryma.com/covid-19-update/
http://www.mansfieldlibraryma.com/covid-19-update/
http://www.mansfieldlibraryma.com/covid-19-update/
http://www.ventresslibrary.org
http://www.ventresslibrary.org
http://www.ventresslibrary.org


This is the most up to date list of public library closures in Massachusetts and any services that are still offered to the public.  The list is pulled 
form libraries reporting directly to the State Aid unit at the MBLC or through our LibWizard form. It will be updated each morning for the 
foreseeable future. Please update us through the LibWizard link copied below if your services or reopening dates change.

https://mblc.libwizard.com/f/covid-19 Last Updated: 20 JULY 2020 12:15 AM
submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/20/2020 9:36 No Marshfield Ventress 
Memorial 
Library

No 3/13/2020 3/31/2020 Yes Phone and email 
support

Yes The library is 
not offering 
curbside 
delivery nor are 
we accepting 
returns.

781-834-5535 Cyndee Marcoux cmarcoux@ocln.org OCLN

3/28/2020 11:53 No Marshfield Ventress 
Memorial 
Library

No 3/13/2020 TBD Yes Phone and email 
support

No 781-834-5535 Cyndee Marcoux cmarcoux@ocln.org OCLN

3/27/2020 14:33 No Mashpee Mashpee Public 
Library

No 3/16/2020 4/8/2020 Yes Phone and email 
support

No Bookdrops are 
closed

(508) 539-1435 Kathleen Mahoney kmahoney@clamsnet.org CLAMS

3/17/2020 Yes Mashpee Mashpee Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes 508-539-1435 Kathleen Mahoney kmahoney@clamsnet.org CLAMS

4/6/2020 10:01 No Mattapoisett Mattapoisett 
Free Public 
Library

No 3/17/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Staff now 
working from 
home; 
bookdrops are 
locked; date to 
re-open is To 
Be Determined

508-758-4171 Susan Pizzolato spizzolato@sailsinc.org SAILS

3/17/2020 Yes Mattapoisett Mattapoisett 
Free Public 
Library

No March 17 2020 April 7, 2020 as 
of now

Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes http:
//mattapoisettlib
rary.org/ http:
//mattapoisett.
net

Staff members have the option to 
work from home with the 
permission of the Library Director, 
per the Board of Selectmen

508-758-4171 Susan Pizzolato spizzolato@sailsinc.org SAILS

5/5/2020 10:30 No Maynard Maynard Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Partial 
attendance in 
staggered shifts

Effective End 
Date has been 
changed to TBD

(978) 897-1010 Deric Wilson dwilson@minlib.net No MLN

4/6/2020 9:50 Yes Maynard Maynard Public 
Library

No 3/16/2020 5/4/2020 Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Mixed. Some 
staff are in the 
building part 
time with a work 
from home 
order in place 
for everyone 
else.

(978) 897-1010 Deric Wilson dwilson@minlib.net MLN

4/6/2020 11:29 No Medfield Medfield Public 
Library

No 3/13/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No Staff is available M-F, 10am-6pm 
via phones

Added 
accepting 
returns via 
bookdrop and 
phone 
availability 
hours

508-359-4544 Pam Gardner pgardner@minlib.net MLN

3/18/2020 Yes Medfield Medfield Pubic 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No medfieldpublicli
brary.org

Pam Gardner pgardner@minlib.net MLN

3/20/2020 16:42 No Medford Medford Public 
Library

No 3/16/2020 TBD Yes We are providing no-
contact pickup rather 
than curbside. We 
bag items and leave 
them in the hall.

Yes We are on a skeleton staff. Except 
for administration, everyone is 
working one day a week.

781-395-7950 Barbara Kerr bkerr@minlib.net MLN

4/6/2020 13:10 No Medway Medway Public 
Library

No 3/16/2020 TBD - will 
reevaluate by 
5/4/20

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Library Director 
only, with rare 
exceptions

www.
medwaylib.org

Reevaluation 
date changed; 
asking patrons 
not to return 
books to book 
drop

508-918-7422 Margaret Y Perkins mperkins@minlib.net MLN

3/16/2020 Yes Medway Medway Public 
Library

No 3/16/2020 Will re-evaluate 
on 3/22

Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Library Director 
only as of now

www.
medwaylib.org

508-533-3217 x3 Margaret Perkins mperkins@minlib.net MLN

3/17/2020 Yes Melrose Melrose Public 
Library

No 3/13/2020 3/30/2020 Yes Phone and email 
support

No melrosepubliclib
rary.org

781-665-2313 Diane Ridley Wall, Assistant 
Director

dwall@noblenet.org NOBLE

3/27/2020 15:02 Yes Melrose Melrose Public 
Library

No 3/13/2020 5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Working from 
home

https://www.
melrosepubliclib
rary.org/wp-
content/uploads
/2020/03/statem
ent-from-the-
library-Director-
1.pdf

781-665-2313 Lauren Donahue ldonahue@noblenet.org NOBLE

4/14/2020 16:47 No Mendon Taft Public 
Library

No 3/17/2020 05/04/2020 
(tentative)

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

The Children's 
Librarian and I 
are the only two 
currently 
working and we 
are doing so 
remotely. Five 
part-time staff 
were 
encouraged as 
of March 17th to 
seek 
unemployment.

www.
taftpubliclibrary.
org

We maintain an online presence 
with virtual storytimes, ideas for 
adults and kids links, and other 
programs we plan on offering 
virtually (including a weekly 
contest on our Facebook page).

The May 5th 
reopen date, of 
course, is 
tentative.

508-473-3259 
(voicemail is 
checked regularly)

Andrew Jenrich librarydirector@mendonma.
gov

5 part-time staff 
not currently 
working. Town 
encouraged all 
nonessential 
town part-time 
staff to seek 
unemployment.

CWMARS

5/6/2020 10:09 No Mendon Taft Public 
Library

No 3/17/2020 Through 
05/17/20 at 
least

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No www.
taftpubliclibrary.
org

Only two staff, the Library Director 
and Children's Librarian, working 
remotely. Other staff encouraged 
to seek unemployment by Town.

508-473-3259 
(Library Director 
has access to 
voicemails)

Andrew Jenrich librarydirector@mendonma.
gov

Five part-time 
staff layed off 
by Town.

CWMARS

3/20/2020 16:30 No Mendon Taft Public 
Library

No 3/17/2020 4/7/2020 Yes Phone and email 
support

No No change. 508-473-3259 Andrew Jenrich librarydirector@mendonma.
gov

CWMARS

3/18/2020 Yes Mendon Taft Public 
Library

No 3/17/2020 4/7/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No As Library Director I am currently 
operating solo at the library 
between 9am-3pm and am 
available via phone for patrons. 
The current work configuration will 
be reassessed in a couple of 
weeks.

508-473-3259 Andrew Jenrich librarydirector@mendonma.
gov

CWMARS

3/23/2020 11:15 I'm not sure Merrimac Merrimac Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Only the 
Director, staff 
working 
remotely

All town buildings closed and staff 
working remotely

978-346-9441 Kelly Unsworth kunsworth@merrimaclibrary.
org

MVLC

3/16/2020 Yes Methuen Nevins 
Memorial

No 3/16/2020 4/7/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Reduced hours 
of work for all 
staff (all staff 
paid for normal 
scheduled 
hours)

www.
nevinslibrary.
org

(978) 686-4080 Krista McLeod kmcleod@nevinslibrary.org MVLC

3/20/2020 17:41 Yes Middleborough Middleborough 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Some staff are 
reporting

508-946-2470 Randy Gagne regagne@sailsinc.org SAILS

3/26/2020 13:40 I'm not sure Middlefield Middlefield 
Public Library

No 3/15/2020 4/8/2020 Yes Accepting returns via 
book drop Curbside 
pick up

Yes (413) 623-6421 Middlefield Public Library library@middlefieldma.net n/a

3/27/2020 15:21 Yes Middleton Flint Public 
Library

No 3/13/ 2020 at 
3pm

5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

One at a time 
as needed for 
essential 
operations such 
as pay roll, 
warrant 
preparation, 
accepting a 
book delivery, 
picking up 
paperwork, 
checking the 
messages left 
on the phone

We link to the 
town and state 
sites

We are collaborating with local 
schools for create online lessons, 
online poetry exhibit and many 
other ways to engage with our 
patrons.

978 774 8132 Melissa M. Gaspar mgaspar@flintpublib.org MVLC

5/4/2020 11:10 No MIlford Milford Town 
Library

No 3/13/2020 May 18 2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Started ordering materials and will 
have staff members begin 
processing materials. Staff is on 
reduced schedule and not 
everyone needs to physically be in 
the library. Town of Milford is 
paying library staff salaries.

508 473 2145 ext 
210

Susan Edmonds sedmonds@cwmars.org No CWMARS

4/15/2020 11:25 Yes Milford Milford Town 
Library

No 3/13/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Essential staff 
and volunteers.

https://www.
milfordtownlibra
ry.
org/home/urgen
t-alerts/library-
will-be-closed-
until-may-4th-
click-here-more-
information-
about-closing

508-473-2145 Michael Conboy mconboy@cwmars.org No CWMARS

Milford Milford Town 
Library

open 3/16/2020 4/4/2020 yes CWMARS

6/3/2020 16:52 No Milford Milford Town 
Library

No 13-Mar-20 July 6 2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Library staff is 
work split shifts 
and working on 
getting library 
ready for 
reopening

508 473 2145 Susan Edmonds sedmonds@cwmars.org No

4/15/2020 12:10 No Millbury Millbury Public 
Library

No 3/16/2020 TBD Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.)

The director and 
assistant 
director/youth 
services 
librarian are 
working from 
home.

www.
millburylibrary.
org

508-865-1181 Tracey Graham tgraham@cwmars.org No CWMARS

https://mblc.libwizard.com/f/covid-19
http://medfieldpubliclibrary.org
http://medfieldpubliclibrary.org
http://www.medwaylib.org
http://www.medwaylib.org
http://www.medwaylib.org/
http://www.medwaylib.org/
http://melrosepubliclibrary.org
http://melrosepubliclibrary.org
https://www.melrosepubliclibrary.org/wp-content/uploads/2020/03/statement-from-the-library-Director-1.pdf
https://www.melrosepubliclibrary.org/wp-content/uploads/2020/03/statement-from-the-library-Director-1.pdf
https://www.melrosepubliclibrary.org/wp-content/uploads/2020/03/statement-from-the-library-Director-1.pdf
https://www.melrosepubliclibrary.org/wp-content/uploads/2020/03/statement-from-the-library-Director-1.pdf
https://www.melrosepubliclibrary.org/wp-content/uploads/2020/03/statement-from-the-library-Director-1.pdf
https://www.melrosepubliclibrary.org/wp-content/uploads/2020/03/statement-from-the-library-Director-1.pdf
https://www.melrosepubliclibrary.org/wp-content/uploads/2020/03/statement-from-the-library-Director-1.pdf
https://www.melrosepubliclibrary.org/wp-content/uploads/2020/03/statement-from-the-library-Director-1.pdf
http://www.taftpubliclibrary.org
http://www.taftpubliclibrary.org
http://www.taftpubliclibrary.org
http://www.taftpubliclibrary.org
http://www.taftpubliclibrary.org
http://www.taftpubliclibrary.org
http://www.nevinslibrary.org/
http://www.nevinslibrary.org/
http://www.nevinslibrary.org/
https://www.milfordtownlibrary.org/home/urgent-alerts/library-will-be-closed-until-may-4th-click-here-more-information-about-closing
https://www.milfordtownlibrary.org/home/urgent-alerts/library-will-be-closed-until-may-4th-click-here-more-information-about-closing
https://www.milfordtownlibrary.org/home/urgent-alerts/library-will-be-closed-until-may-4th-click-here-more-information-about-closing
https://www.milfordtownlibrary.org/home/urgent-alerts/library-will-be-closed-until-may-4th-click-here-more-information-about-closing
https://www.milfordtownlibrary.org/home/urgent-alerts/library-will-be-closed-until-may-4th-click-here-more-information-about-closing
https://www.milfordtownlibrary.org/home/urgent-alerts/library-will-be-closed-until-may-4th-click-here-more-information-about-closing
https://www.milfordtownlibrary.org/home/urgent-alerts/library-will-be-closed-until-may-4th-click-here-more-information-about-closing
https://www.milfordtownlibrary.org/home/urgent-alerts/library-will-be-closed-until-may-4th-click-here-more-information-about-closing
https://www.milfordtownlibrary.org/home/urgent-alerts/library-will-be-closed-until-may-4th-click-here-more-information-about-closing
https://www.milfordtownlibrary.org/home/urgent-alerts/library-will-be-closed-until-may-4th-click-here-more-information-about-closing
http://www.millburylibrary.org
http://www.millburylibrary.org
http://www.millburylibrary.org


This is the most up to date list of public library closures in Massachusetts and any services that are still offered to the public.  The list is pulled 
form libraries reporting directly to the State Aid unit at the MBLC or through our LibWizard form. It will be updated each morning for the 
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/27/2020 16:47 No Millbury Millbury Public 
Library

No 3/16/2020 TBD Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No www.
millburylibrary.
org

Staff reported to work from 
3/16/20 to 3/21/20. On Saturday 
March 21, 2020 the Town 
Manager decided to close all town 
buildings.

staff were 
answering 
phone call and 
emails; staff are 
not reporting to 
work as of 
3/21/20

508-865-1181 Ann Dallair adallair@cwmars.org CWMARS

3/17/2020 Yes Millbury Millbury Public 
Library

No Monday March 
16 at 4PM

TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https://www.
millburylibrary.
org/

508-865-1181 Ann Dallair adallair@cwmars.org CWMARS

3/20/2020 15:05 No Millis Millis Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes No longer 
offering 
curbside pickup

Kim Tolson ktolson@minlib.net MLN

3/27/2020 14:55 No Millis Millis Public 
Library

No TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No NO curbside 
pick up. Open 
date TBD, staff 
no longer 
reporting

(508) 376-8282 Kim Tolson ktolson@minlib.net MLN

3/17/2020 Yes Millis Millis Public 
Library

No 3/16/2020 4/6/2020 Yes Curbside pick up * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes millislibrary.
org/updates

508-376-8282 Kim Tolson ktolson@minlib.net MLN

4/14/2020 13:52 No Millville Millville Free 
Public Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

No (508) 883-1887 Colleen D Anderson librarian@millvillema.org all staff except 
Director

CWMARS

3/17/2020 Yes Millville Millville Free 
Public Library

No 3/16/2020 TBD. at least 
through March 
31st.

Yes Accepting returns via 
book drop * Phone 
and email support

Yes yes 508-883-1887 Colleen D Anderson librarian@millvillema.org CWMARS

3/16/2020 Yes Milton Milton Public 
Library

No 3/15/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes miltonlibrary.org This is changing on a daily basis. 617-898-4954 William Adamczyk wadamczyk@ocln.org OCLN

3/30/2020 16:10 No Monson Monson Free 
Library

No 3/13/2020 TBD (originally 
March 31)

Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Free Little Library 
with brown bag 
crafts, books, 
magazines and tax 
forms.

Director and 
YSL are 
reporting, others 
on an as-
needed basis as 
is the protocol 
for our town 
offices.

www.
monsonlibrary.
com

Date to re-
open...tbd :(

413-267-3866 Hope Bodwell hbodwell@cwmars.org CWMARS

3/17/2020 Yes Monson Monson Free 
Library

No 3/13/2020 we will evaluate 
the situation on 
March 31.

Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* We have two book 
trucks that we have 
put on the sidewalk 
to create a Free Little 
Library. It has been 
incredibly popular. 
We are not taking 
outside donations for 
this project. 
Increased Hoopla 
checkouts

Director and 
Youth Services 
librarian are 
reporting to 
work during 
daytime hours.

www. 
MonsonLibrary.
com We are 
currently 
constructing a 
page with links 
to available 
online 
resources for 
author story 
times, virtual 
museums, 
music, yoga, 
schoolwork 
etc....

(413) 267-3866 Hope Bodwell hbodwell@cwmars.org CWMARS

4/8/2020 15:36 Yes Montague Montague 
Public Libraries

No 3/16/2020 TBD Yes Phone and email 
support

Yes The library director is reporting to 
work, and other staff are either 
rotating and/or working from 
home.

We are no 
longer offering 
curbside pick 
up.

413-863-3214 Linda Hickman librarydirecto@montague-
ma.gov

CWMARS

Montague No 3/16/2020 TBD yes curbside pickup CWMARS
5/23/2020 10:14 No Monterey Monterey 

Library
No 3/12/2020 TBD Yes Accepting returns via 

book drop * Curbside 
pick up * Phone and 
email support

Yes Employees 
back in building 
and curbside 
starting 
5/26/2020

413-528-3795 Mark Makuc montereylibrary@gmail.com No

3/20/2020 15:08 Yes Monterey Monterey 
Library

No 3/20/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes 413-528-3795 Mark Makuc montereylibrary@gmail.com CWMARS

6/15/2020 21:11 No Monterey Monterey 
Library

No TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes Now allowing 
patrons to pick 
up at circ desk 
since 6/10 as 
well as outside

413-528-3795 Mark Makuc montereylibrary@gmail.com No

3/17/2020 Yes Montgomery Grace Hall 
Memorial

Yes 3/17/2020 3/31/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

No montgomeryma.
gov/library

413-862-3894 Paula Long montgomerylibrary@yahoo.
com

MASSCAT

submitted First Time Completing 
Form

Municipality Library Name Library 
Status

Start Date Anticipated End 
Date

Programs 
Cancelled

Alternative Services 
Offered

Staff Reporting 
to Work

Library Website Other Information Library Updates Library Phone Name Email Staff Layoffs

5/4/2020 11:13 No Nahant Nahant Public 
Library

No 6/1/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Offering links via 
social media to story 
times, music, theater, 
virtual tours, and 
health information 
from across the 
internet. We 
conducted an online-
only town read of 
They Called Us 
Enemy by George 
Takei, and assisted 
the local fifth grade in 
securing The Tale of 
Despereaux for their 
class read. And we 
are currently 
breaking ground on 
two raised beds 
vegetable gardens.

Director 
occasionally 
reports to work. 
All others work 
from home.

https://www.
nahantlibrary.
org/covid-19-
and-the-library

Town-wide read 
online; 
community 
garden

(781) 581-0306 Sharon Hawkes shawkes@nahant.org No MASSCAT

3/23/2020 14:00 No Nahant Nahant Public 
LIbrary

No 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Social media, news 
and resources 
updates

No We are now 
working from 
home, delivery 
suspended.

(781) 581-0306 Sharon Hawkes shawkes@nahant.org MASSCAT

Nahant Nahant Public 
Library

No 3/16/2020 TBD yes email, Facebook, 
phone, in-town home 
delivery

MASSCAT

4/6/2020 10:42 I'm not sure Nantucket Nantucket 
Atheneum

No 3/15/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No https://www.
nantucketathen
eum.
org/message-
from-the-
atheneum-
covid-19-
update/

(508) 228-1110 Ann Scott ascott@nantucketatheneum.
org

CLAMS

4/15/2020 11:27 Yes Nantucket Nantucket 
Atheneum

No 3/14/2020 TBD No Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https://www.
nantucketathen
eum.
org/message-
from-the-
atheneum-
covid-19-
update/

(508) 228-1110 Kaley Kokomoor kkokomoor@nantucketathen
eum.org

No CLAMS

Nantucket Nantucket 
Athenaeum

No 3/16/2020 4/1/2020 yes CLAMS

4/17/2020 13:50 No Natick Morse Institute 
Library

No 3/13/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Some staff, at 
discretion and 
must notify 
Director prior.

http:
//morseinstitut
e.org/

508-647-6520 Jason Homer jhomer@minlib.net No MLN

5/14/2020 20:23 No Natick Morse Institute 
Library

No 3/13/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https:
//morseinstitute.
org/

We are 
launching 
contactless pick 
up on Monday, 
May 18th. 
These will be 
booked 
appointments.

508-647-6520 Jason Homer jhomer@minlib.net No MLN

4/6/2020 15:22 Yes Natick Morse Institute 
Library

No 3/13/2020 5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Library Director 
is required to 
report to work, 
staff is not.

http:
//morseinstitute.
org/

(508) 647-6520 Jason Homer jhomer@minlib.net MLN

4/14/2020 9:45 No Needham Needham Free 
Public Library

No TBD Ann MacFate amacfate@minlib.net No MLN

3/17/2020 Yes Needham Needham Free 
Public Library

No 3/14/2020 TBD Yes Phone and email 
support

No http://www.
needhamma.
gov/85/Public-
Health

781-455-7559 
x218

Ann MacFate amacfate@minlib.net MLN

3/30/2020 13:39 No New Bedford New Bedford 
Free Public 
Library

No 3/17/2020 TBD Yes Phone and email 
support

Yes https://www.
newbedford-ma.
gov/

(508) 991-6275 Olivia Melo omelo@sailsinc.org SAILS

https://mblc.libwizard.com/f/covid-19
http://www.millburylibrary.org
http://www.millburylibrary.org
http://www.millburylibrary.org
https://www.millburylibrary.org/
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http://www.monsonlibrary.com
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https://www.nantucketatheneum.org/message-from-the-atheneum-covid-19-update/
https://www.nantucketatheneum.org/message-from-the-atheneum-covid-19-update/
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https://www.newbedford-ma.gov/
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/17/2020 Yes New Bedford New Bedford 
Free Public 
Library System

No Tuesday, March 17, 20203/21/2020 Yes Phone and email 
support

Yes https://www.
newbedford-ma.
gov/

(508) 991-6275 Olivia Melo omelo@sailsinc.org SAILS

4/30/2020 15:11 Yes New Braintree New Braintree 
Public Library/ 
L. Pollard 
Memorial 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop

Yes 508-867-7650 Joan L. Haynes nbraintreelibrary@gmail.
com

No N/A

3/28/2020 8:02 No New Marlborough New 
Marlborough

No 3/24/2020 TBD Yes Accepting returns via 
book drop

No 413-229-6668 Debora OBrien newmarlborough@gmail.com CWMARS

3/19/2020 Yes New Marlborough New 
Marlborough

No 3/20/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes newmarlboroug
hlibrary.org

413-229-6668 Debora Oâ€™Brien newmarlborough@gmail.com CWMARS

6/4/2020 14:23 No New Marlborough New 
Marlborough 
Library

No 20-Mar-20 unknown Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes We have 
resumed 
curbside 
services

4132296668 Deb O'Brien newmarlborough@gmail.com No

3/27/2020 15:00 No New Salem New Salem 
Public Library

No 3/17/2020 4/7/2020 Yes Phone and email 
support

Some staff are 
reporting.

No curbside 
pick up or 
computer use.

978-544-6334 Diana Smith dsmith@cwmars.org CWMARS

3/17/2020 Yes New Salem New Salem 
Public Library

No 3/17/2020 4/6/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes www.
newsalempublic
library.org

The library staff will be available 
Tues. 12pm-4pm, Thurs. 10am-
2pm and Sat. 10am-2pm. Call to 
set up a 30 minute computer time 
or to get a curbside pickup. 
Patrons can keep items until the 
library reopens.

978-544-6334 Diana Smith dsmith@cwmars.org CWMARS

3/20/2020 15:33 Yes Newbury Newbury Town 
Library

No 3/13/2020 3/27/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Staff is working from home Jean Ackerly jackerly@newburylibrary.org MVLC

3/23/2020 16:21 No Newburyport Newburyport 
Public Library

No 3/15/2020 TBD Yes Phone and email 
support

No www.
newburyportpl.
org

978-465-4428 Giselle Stevens gstevens@newburyportpl.org MVLC

6/1/2020 14:12 No Newburyport Newburyport 
Public Library

No 3/15/2020 6/3/2020 
curbside pickup 
starts

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes www.
newburyportpl.
org

Staff are availalbe for phone and 
email assistance Monday - 
Saturday 9am to 5pm

Our Patio 
Pickup service 
is open Monday 
- Saturday 9:
30am to 4:30pm

978-465-4428 Giselle Stevens, Director gstevens@newburyportpl.org No MVLC

6/1/2020 14:12 No Newburyport Newburyport 
Public Library

No 3/15/2020 6/3/2020 
curbside pickup 
starts

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes www.
newburyportpl.
org

Staff are availalbe for phone and 
email assistance Monday - 
Saturday 9am to 5pm

Our Patio 
Pickup service 
is open Monday 
- Saturday 9:
30am to 4:30pm

978-465-4428 Giselle Stevens, Director gstevens@newburyportpl.org No

3/20/2020 15:19 No Newton Newton Free 
Library

No TBD Phone and email 
support

Yes No curbside 
pick up Only 
phone/email 
support

Jill Mercurio jmercurio@minlib.net MLN

3/20/2020 15:20 No Newton Newton Free 
Library

No TBD Phone and email 
support

Sara sbelisle@minlib.net MLN

3/18/2020 Yes Newton Newton Free 
Library

No 3/13/2020 TBD Yes Curbside pick up * 
Phone and email 
support

Small selected 
team, the other 
union members.
are home with 
pay. No details 
on if small team 
will be 
compensated 
differently. Goal 
is to have 
rotating team of 
15 staff or fewer 
9-5:30 pm m-f 
so social 
distancing is 
possible.

https://guides.
newtonfreelibrar
y.net/blog/

617-796-1360 Jill Mercurio JMercurio@minlib.net MLN

3/18/2020 Yes Norfolk Norfolk Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https://norfolkpl.
org/2020/03/16/
npl-closure/

508-528-3380 Libby O'Neill eoneill@sailsinc.org SAILS

3/17/2020 I'm not sure NORTH ADAMS NORTH 
ADAMS 
PUBLIC 
LIBRARY

No 3/14/2020 BEGINNING 
OF APRIL?

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes HTTP://WWW.
NAPLIBRARY.
COM

OPEN M-F, 9-5 FOR PHONE 
AND EMAIL REQUESTS. 
CURBSIDE PICK UP M,T,W,F 2-
4; TH 3:45-5:45. HOPING TO 
IMPLEMENT A VIRTUAL STORY 
TIME ASAP

413-662-3133 KIM DI LEGO REFERENCE@NORTHADA
MS-MA.GOV

CWMARS

4/14/2020 16:05 No North Adams North Adams 
Public Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Some are, and 
only on 
different, 
assigned days.

http://www.
naplibrary.com/

Some staff are 
reporting to 
work now. Also, 
I noticed that 
our asst director 
checked off 
"Accepting 
returns" when 
she last filled 
this out. We are 
not, officially. 
There is a sign 
asking people 
to not return 
items. However 
we can't lock 
the book drop, 
so we are 
quarantining 
and processing 
the trickle that 
comes in. But 
the official line 
is we are not.
accepting them.

413-662-3133 Sarah Sanfilippo ssanfilippo@northadams-ma.
gov

No CWMARS

3/20/2020 15:30 No North Adams North Adams 
Public Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes www.naplibrary.
com

Curbside pickup 
and returns end 
3/20/20

413-662-3133 Sarah Sanfilippo ssanfilippo@northadams-ma.
gov

CWMARS

3/23/2020 11:18 No North Adams NORTH 
ADAMS 
PUBLIC 
LIBRARY

No 3/13/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes NO MORE 
CURB SIDE 
PICK UP

413-662-3133 KIM DILEGO REFEENCE@NORTHADAM
S-MA.GOV

CWMARS

3/16/2020 I'm not sure North Andover Stevens 
Memorial 
Library

No 3/16/2020 March 29th, 
planned reopen 
March 30

Yes Phone and email 
support

Limited staff 
only

www.
StevensMemLib
.org

Best contact method for 
PATRONS is email: 
smlRefServices@NorthAndoverM
A.gov

(978) 688-9505 Kathleen Keenan smlRefServices@NorthAndo
verMA.gov; 
kkeenan@northandoverma.
gov

MVLC

5/1/2020 16:41 No North Andover Stevens 
Memorial 
Library

No 3/14/2020 Monday, May 
18th: staff on 
site (public 
levels to be 
determined)

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No www.
StevensMemLib
.org

some virtual 
programming 
to begin

(978) 688-9505 Kathleen Keenan kkeenan@northandoverma.
gov

No MVLC

3/20/2020 16:08 No North Andover Stevens 
Memorial 
Library

No 3/14/2020 April 5. Reopen 
on Monday, 
April 6.

Yes Phone and email 
support

limited, 2 or 3 
people on 
alternating days

www.
StevensMemLib
.org

Closing is 
extended by 1 
week

(978) 688-9505 Kathleen Keenan kkeenan@northandoverma.
gov

MVLC

4/6/2020 16:13 No North Andover Stevens 
Memorial 
Library

No 3/14/2020 5/4/2020 Yes Phone and email 
support

No extended 
closure date

(978) 688-9505 Kathleen Keenan kkeenan@northandoverma.
gov

MVLC

5/14/2020 7:16 No North Andover Stevens 
Memorial 
Library

No 3/14/2020 tbd after 
Governor 5/18 
report

Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No www.
StevensMemLib
.org

(978) 688-9505 Kathleen Keenan kkeenan@northandoverma.
gov

No MVLC

3/24/2020 9:20 Yes North Andover Stevens 
Memorial 
Library

No 3/14/2020 4/7/2020 Yes Phone and email 
support

No www.
StevensMemLib
.org

email 
SmlRefServices@NorthAndoverM
A.gov for remote library support. 
Monday through Friday 9am - 
5pm. Periodic monitoring on 
weekends.

All work is 
remote. Staff no 
longer going to 
the building.

(978) 688-9505 Kathleen Keenan kkeenan@northandoverma.
gov

MVLC

3/16/2020 Yes North 
Attleborough

Richards 
Memorial

No 3/16/2020 TBD Yes Frank Ward fward@sailsinc.org SAILS

4/6/2020 10:04 I'm not sure North Brookfield Haston Free 
Public Library

No 3/16/2020 5/4/2020 Yes Phone and email 
support

Some staff 
come in 
irregularly; 
some staff work 
from home

(508) 867-0208 Dawn R Thistle dthistle@cwmars.org CWMARS

5/4/2020 11:48 No North Brookfield Haston Free 
Public Library

No 3/16/2020 5/18/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Library director 
and custodian 
report on-site 
for reduced 
hours

Closure date 
extended

(508) 867-0208 Dawn R Thistle dthistle@cwmars.org No CWMARS

3/17/2020 Yes North Brookfield Haston Library No 3/16/2020 4/4/20 (we 
hope)

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes 508-867-0208 Dawn R Thistle dthistle@cwmars.org CWMARS

5/4/2020 15:03 No North Reading Flint Memorial 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Anticipated 
Effective End 
Date

(978) 664-4942 Sharon Kelleher skelleher@northreadingma.
gov

No MVLC

4/6/2020 12:43 No North Reading Flint Memorail 
Library

No 3/13/2020 5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Closure Dates 978-664-4942 Dan Tremblay dtremblay@northreadingma.
gov

MVLC

https://mblc.libwizard.com/f/covid-19
https://www.newbedford-ma.gov/
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https://www.newbedford-ma.gov/
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/16/2020 Yes North Reading Flint Memorial 
Library

No 3/16/2020 3/16/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No http:
//flintmemoriallib
rary.org/

(978) 664-4942 Sharon Kelleher skelleher@northreadingma.
gov

MVLC

5/6/2020 19:02 No Northampton Forbes Library No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

working from 
home

answered 
furlough 
question

Molly Moss mmoss@forbeslibrary.org No CWMARS

3/28/2020 11:39 No Northampton Forbes Library No 3/16/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

working from 
home

https:
//forbeslibrary.
org/library-
service-
updates-in-
response-to-
coronavirus-
covid-19/

url with remote 
services

413-587-1011 Molly Moss mmoss@forbeslibrary.org CWMARS

4/6/2020 10:26 No Northampton Forbes Library Yes 3/16/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No https:
//forbeslibrary.
org/library-
service-
updates-in-
response-to-
coronavirus-
covid-19/

New end date 413-587-1011 Lisa Downing ldowning@forbeslibrary.org CWMARS

3/17/2020 Yes Northampton Forbes Library No 3/16/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

only essential 
staff to check on 
building and 
feed our fish

https:
//forbeslibrary.
org/blog/categor
y/news/

413-587-1011 Molly Moss mmoss@forbeslibrary.org CWMARS

5/13/2020 15:30 Yes Northampton Lilly Library No March 13th June 1? Yes Accepting returns via 
book drop

A small core of 
staff reports but 
it's very thin.

We've 
cancelled all our 
summer reading 
performers.

(413) 587-1500 Adam Novitt taxonomy@gmail.com No CWMARS

4/14/2020 8:10 No Northborough Northborough 
Free Library

No 3/17/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No https:
//northboroughli
brary.
piperwebs.
com/Extra2.asp

Staff are working from home and 
available via email Monday-Friday 
8-4 to assist patrons.

508-393-5025 Bonny Krantz bkrantz@cwmars.org No CWMARS

3/18/2020 Yes Northborough Northborough 
Free Library

No 3/17/2020 TBD. All 
materials now 
out on loan 
have been 
batch dated for 
return on May 
1, 2020.

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https:
//northboroughli
brary.
piperwebs.
com/Extra2.asp

All full-time staff are working at the 
library. Some part-time staff are 
working from home for now.

5083935025x9 Christopher Lindquist clindquist@town.
northborough.ma.us

CWMARS

7/9/2020 9:01 No Northborough Northborough 
Free Library

No Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes We are open for 
curbside 
service. Staff 
has returned to 
the building on 
a rotating 
schedule. Some 
FT staff are 
working both in 
library and from 
home. Director 
resigned 
effective 7.3.20, 
no interim 
appointed.

508-735-1976 Deborah Hersh dhersh@cwmars.org Town 
Administrator 
layed off 2 part-
time staff 
effective 7.1.20

CWMARS

5/5/2020 14:54 No Northbridge Whitinsville 
Social Library

No Staff are 
working 
remotely.

Rebecca Sasseville rsasseville@cwmars.org No CWMARS

3/27/2020 14:26 No Northbridge Whitinsville 
Social Library

No Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes Book drop is 
locked.

Rebecca Sasseville rsasseville@cwmars.org CWMARS

3/16/2020 Yes Northbridge Whitinsville 
Social Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Just the 
Director. All 
other staff are 
working from 
home.

Rebecca Sasseville rsasseville@cwmars.org CWMARS

4/17/2020 15:24 No Northfield Dickinson 
Memorial 
Library

No March 17 2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes End date 413-498-2455 Deb Kern dkern@cwmars.org No CWMARS

3/17/2020 Yes Northfield Dickinson 
Memorial 
Library

No 3/17/2020 4/7/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes 413-498-2455 Deb Kern dkern@cwmars.org CWMARS

5/1/2020 16:00 No Norton Norton Public 
Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Getting items 
from library 
when necessary 
to work on 
remotely

Nortonlibrary.
org

New temporary # 
508-622-5255

Lee Parker lparker@sailsinc.org No SAILS

3/18/2020 Yes Norton Norton Public 
Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Public 
WiFi available in 
parking lot and library 
park; ask a librarian; 
Ongoing updates to 
website with COVID-
19 info, experiences 
from home, learn 
from home 
resources, coping 
resources & much 
more - for all ages

Staff working 
remotely; 
director 
reporting to 
library when 
needed

All linked from 
our home page 
- Nortonlibrary.
org

Lee Parker lparker@sailsinc.org SAILS

5/27/2020 16:21 No Norton Norton Public 
Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Limited hours for both contactless 
holds pickup service and book 
and media drop returns beginning 
6/1

see other 
important 
information

508-622-5255 Lee Parker lparker@sailsinc.org No SAILS

4/1/2020 15:23 No Norwell Norwell Public 
Library

No 3/15/2020 TBD Yes Phone and email 
support

Director only. 
Library staff is 
working 
remotely.

https:
//norwellpublicli
brary.org

Response to 
"Are staff 
reporting to 
work?" changed 
to Other / 
Director only. 
Staff working 
remotely.

781-659-2015 Judy McConarty jmcconarty@ocln.org OCLN

3/20/2020 16:26 Yes Norwell Norwell Public 
Library

No 3/15/2020 TBD Yes Phone and email 
support

No norwellpubliclibr
ary.org

781-659-2015 Judy McConarty jmcconarty@ocln.org OCLN

4/29/2020 13:45 No NORWOOD Morrill 
Memorial 
Library

No 3/15/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) * 
Delivery of books to 
homebound from 
Amazon; and for 
book groups in 
housing

Staff are all 
working from 
home. Some 
staff are helping 
in other town 
capacities. Staff 
are going in to 
get work. 
Custodians are 
in the building.

http://www.
norwoodlibrary.
org/

Some 
comments.

(508) 838-0145 Charlotte L Canelli ccanelli@minlib.net No MLN

3/21/2020 8:05 No Norwood Morrill Memorial 
Lib

No 3/15/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes http://www.
norwoodlibrary.
org/

Not sure but I 
think Curbside 
Pickup and 
Delivery

(781) 769-0200 Morrill Memorial Library ccanelli@minlib.net MLN

3/17/2020 Yes Norwood Morrill Memorial 
Library

No 3/15/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Some patrons can 
come in for passport 
or notary 
appointments

Yes http://www.
norwoodlibrary.
org/

781-769-0200 Charlotte Canelli ccanelli@minlib.net MLN

5/1/2020 15:55 No Oak Bluffs Oak Bluffs 
Public Library

No 3/17/2020 5/18/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No https:
//oakbluffslibra
ry.org/obpl-
closed-until-
april-17-2020/

Changed date 
of projected 
return to work

Allyson Malik amalik@clamsnet.org No CLAMS

3/17/2020 Yes Oak Bluffs Oak Bluffs 
Public Library

No 3/17/2020 4/17/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https:
//oakbluffslibrar
y.org/obpl-
closed-until-
april-17-2020/

Allyson Malik amalik@clamsnet.org CLAMS
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This is the most up to date list of public library closures in Massachusetts and any services that are still offered to the public.  The list is pulled 
form libraries reporting directly to the State Aid unit at the MBLC or through our LibWizard form. It will be updated each morning for the 
foreseeable future. Please update us through the LibWizard link copied below if your services or reopening dates change.

https://mblc.libwizard.com/f/covid-19 Last Updated: 20 JULY 2020 12:15 AM
submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

6/13/2020 12:00 I'm not sure Oakham Fobes Memorial 
Library

No March 22 2020 July 1 2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * Free 
craft kits for kids 
during curbside 
pickup hours

Some are 
working from 
home while 
some facilitate 
curbside pickup 
and delivery

(508) 882-3372 Samantha Bodine fobeslibrary@gmail.com No

6/13/2020 12:00 I'm not sure Oakham Fobes Memorial 
Library

No March 22 2020 July 1 2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * Free 
craft kits for kids 
during curbside 
pickup hours

Some are 
working from 
home while 
some facilitate 
curbside pickup 
and delivery

508-882-3372 Samantha Bodine fobeslibrary@gmail.com No

3/19/2020 13:32 No Orange Wheeler 
Memorial 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes http://www.
orangelib.
org/ClosureMar
ch2020.HTML

The anticipated 
effective end 
date is now 
TBD

978-544-2495 Jessica Magelaner director@orangelib.org CWMARS

3/24/2020 20:51 No Orange Wheeler 
Memorial 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No http://www.
orangelib.
org/ClosureMar
ch2020.HTML

No longer 
offering 
curbside pick up 
or home 
delivery; staff 
are no longer 
reporting to 
work

978-544-2495 Jessica Magelaner director@orangelib.org CWMARS

3/16/2020 Yes Orange Wheeler 
Memorial 
Library

No 3/16/2020 3/27/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes http://www.
orangelib.
org/ClosureMar
ch2020.HTML

978-544-2495 Jessica Magelaner director@orangelib.org CWMARS

3/27/2020 15:26 No Orleans Snow Library No 3/16/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Only three staff 
members going 
into the building 
with only one 
person at a time 
taking turns 
each day of the 
week.

(508) 240-3760 Tavi Prugno tprugno@clamsnet.org CLAMS

4/6/2020 15:51 No Orleans Snow Library No 3/16/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Only three staff 
members have 
been entering 
the building, 
each one at a 
separate time 
so no more than 
one person is in 
the building at 
one time.

(508) 240-3760 Tavi Prugno tprugno@clamsnet.org CLAMS

3/17/2020 Yes Orleans Snow Library No 3/16/2020 4/5/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes https://www.
town.orleans.
ma.us/https%
3A//www.town.
orleans.ma.
us/health-
department/pag
es/coronavirus-
informationlinks

(508) 240-3760 Tavi Prugno tprugno@clamsnet.org CLAMS

Otis Otis Library and 
Museum

No TBD yes wifi will remain on for 
outside use

townofotisma.
com

413-269-0100 kbort@otislibraryma.com CWMARS

6/4/2020 23:23 Yes Otis MA Otis Library & 
Museum

No 14-Mar-20 to be 
determined

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes on town website 413-269-0109 
413-441-3816 
(director)

Kathleen R. Bort kbort1@outlook.com No

4/13/2020 16:15 No Oxford Oxford Free 
Public Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Brittany McDougal bmcdougal@town.oxford.ma.
us

No CWMARS

3/27/2020 14:29 No Oxford Oxford Free 
Public Library

No 3/14/2020 4/7/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Brittany McDougal bmcdougal@town.oxford.ma.
us

CWMARS

3/18/2020 Yes Oxford Oxford Free 
Public Library

No 3/14/2020 3/31/2020 Yes Phone and email 
support

Yes We will be reassessing on a 
weekly basis.

508-987-6003 Brittany McDougal bmcdougal@town.oxford.ma.
us

CWMARS

5/4/2020 11:13 No Palmer Palmer Public 
Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No www.palmer.lib.
ma.us

Just including 
that at this time 
we have not 
had any layoffs

413-283-3330 Stephanie Maher smaher@palmer.lib.ma.us No CWMARS

4/6/2020 10:19 No Palmer Palmer Public 
Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No www.palmer.lib.
ma.us

We are no 
longer putting 
out carts of 
book donations 
for patrons to 
take on the front 
portico.

(413) 283-3330 Stephanie Maher smaher@palmer.lib.ma.us CWMARS

3/17/2020 Yes Palmer Palmer Public 
Library

No 3/16/2020 4/6/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Putting 
out free uncataloged 
material each day on 
our portico for people 
to take home and 
keep. Books, 
puzzles, movies, 
games. These are 
donations or weeded 
from our collection.

Yes www.palmer.lib.
ma.us

(413) 283-3330 Stephanie Maher smaher@palmer.lib.ma.us CWMARS

3/20/2020 15:51 Yes Paxton Richards 
Memorial 
Library

No 3/15/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support

limited - website 508 754-0793 Debbie Bailey dbailey@cwmars.org CWMARS

5/27/2020 16:30 I'm not sure Paxton Richards 
Memorial 
Library

No 19-Mar-20 8-Jun-20 Yes Accepting returns via 
book drop

Yes 508 754-0793 Debbie Bailey dbailey@cwmars.org No CWMARS

6/4/2020 13:20 No Paxton Richards 
Memorial 
Library

No 3/17/2020 6/8/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes Curbside Pick-up starting week of 
6/8/20

508 754-0793 Debbie Bailey dbailey@cwmars.org No

3/16/2020 Yes Peabody Peabody 
Institute Library

No 3/15/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

No www.
peabodylibrary.
org/coronavirus

978-531-0100 Cate Merlin merlin@noblenet.org NOBLE

4/6/2020 20:45 No Pelham Pelham No 3/16/2020 5/5/20 (this 
could change, 
of course)

Yes Accepting returns via 
book drop * Phone 
and email support

Director only, 
mostly working 
from home

www.pelham-
library.org

Staff are being paid. We hope 
everyone is paying their staff if the 
money has already been 
allocated.

413-253-0657 Jodi Levine library.pelham@gmail.com MASSCAT

3/16/2020 Yes Pelham Pelham Public 
Library

No 3/16/2020 We will 
reassess on 
3/30

Yes Accepting returns via 
book drop * Phone 
and email support

Director only www.pelham-
library.org and 
on our 
Facebook page

(413) 253-0657 Jodi Levine library.pelham@gmail.com MASSCAT

3/27/2020 14:24 No Pembroke Pembroke 
Public Library

No 3/17/2020 4/7/2020 Yes No http://www.
pembrokepublic
library.
org/covid-19-
information.html

Staff are no 
longer reporting 
to work.

781-293-6771 Stephanie McBain smcbain@sailsinc.org SAILS

3/20/2020 15:21 Yes Pembroke Pembroke 
Public Library

No 3/17/2020 4/7/2020 Yes Staff working 
both at the 
library and from 
home.

http://www.
pembrokepublic
library.
org/covid-19-
information.html

781-293-6771 Stephanie McBain smcbain@sailsinc.org SAILS

4/17/2020 13:59 No Pepperell Larence Library No March 23. 2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No http:
//lawrencelibra
ry.org/default.
htm

no longer 
offering 
curbside, staff 
working 
remotely

978-433-0330 Debra Spratt dspratt@cwmars.org No CWMARS

3/16/2020 Yes Pepperell Lawrence 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes http://www.
lawrencelibrary.
org

978-433-0330 Debra Spratt dspratt@cwmars.org CWMARS

6/4/2020 18:45 No Pepperell Larence Library No 3/17/2020 unknown Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes http:
//lawrencelibrar
y.org/

June 1, 2020 we resumed 
curbside pick up. Staff is now 
working in the building in 2 teams. 
No public.

June 1, 2020 
we resumed 
curbside pick up 
after 
suspending it 
March 17, 2020. 
Staff is now 
working in the 
building in 2 
teams. Not 
open to the 
public at this 
time.

978-433-0330 Debra Spratt dspratt@cwmars.org No

7/8/2020 10:43 No Pepperell Lawrence 
Library

Yes 7/6/2020 we 
opened by 
appointment at 
25% capacity, 
Services are 
browse, 
computer (1), 
fax and copier. 
Curbside pickup 
and home 
delivery 
continues

Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* no open my 
appointment - see 
below

Yes www,
lawrencelibray.
org

So far the re-opening by 
appointment is going very well. 
Happy patrons!

Open by 
appointment, 
computer (1), 
fax and copier 
are available

978-433-0330 Deb Spratt dspratt@cwmars.org No CWMARS
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

4/17/2020 14:24 No Petersham Petersham 
Memorial 
Library

No 3/16/2020 TBD by library 
board and 
board of health

Yes Accepting returns via 
book drop * Phone 
and email support * 
Newsletter

Yes, some, with 
limited hours

(401) 386-0699 Amber Johns ajohns@cwmars.org No CWMARS

3/29/2020 10:37 Yes Petersham Petersham 
Memorial 
Library

No 3/17/2010 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Essential staff 
are reporting 
with limited 
hours.

http:
//petershamlibra
ry.net/index.
html

978-724-3405 Amber Johns ajohns@cwmars.org CWMARS

4/18/2020 14:47 I'm not sure Phillipston Phillips Free 
Public Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

No 978-249-1734 Jacqueline Prime jprime@cwmars.org No CWMARS

5/1/2020 15:53 No Pittsfield Berkshire 
Athenaeum

No 3/16/2020 5/18/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Limited staff 
coming to the 
building; all 
staff working 
from home.

Extension to 
5/18, limited 
staff coming to 
the building; no 
furloughed staff

(413499) 948-
0100

Alex Reczkowski alex@pittsfieldlibrary.org No CWMARS

4/1/2020 12:50 No Pittsfield Berkshire 
Athenaeum

No 5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Work from 
home

Extension to 
5/4/2020

4134999485 Alex Reczkowski alex@pittsfieldlibrary.org CWMARS

3/18/2020 Yes Pittsfield Berkshire 
Athenaeum

No 3/16/2020 4/7/2020 Yes Working from 
home

https://www.
pittsfieldlibrary.
org/

413-499-9480 Alex Reczkowski alex@pittsfieldlibrary.org CWMARS

6/5/2020 9:33 No Pittsfield Berkshire 
Athenaeum

No 3/16/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes www.
pittsfieldlibrary.
org

We're exploring some options for 
computers outside for Phase 2 - 
thank you to Sturbridge for the 
inspiration & encouragement!

Curbside 
service started 
5/26 (soft start 
of existing old 
holds), 6/1 
(publicized)

413-499-9485 Alex Reczkowski alex@pittsfieldlibrary.org No

6/24/2020 14:42 No Pittsfield Berkshire 
Athenaeum

No 3/16/2020 Yes Accepting returns via 
book drop|Curbside 
pick up|Phone and 
email support|Lobby 
pickup without an 
appointment.

Yes We are preparing to offer 
computer services on our terrace - 
laptops on tables under tents

Lobby pickup 
without an 
appointment 
(soft 
opening/testing 
as of 6/22; 
publicity around 
7/1)

(413)499-9480 x100Alex Reczkowski alex@pittsfieldlibrary.org No CWMARS

3/21/2020 10:17 Yes Plainfield Shaw Memorial 
Library

Yes 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes 413-634-5406 Denise Sessions plainfieldsml@gmail.com n/a

6/20/2020 10:10 No Plainfield Shaw Memorial 
Library

No To be 
Determined

To be 
Determined

Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes Patrons call or email with their 
requests, and we will do are best 
to meet their needs, with curb side 
pick-up.

413-634-5406 Denise Sessions plainfieldsml@gmail.com No CWMARS

4/6/2020 9:36 No Plainville Plainville Public 
Library

No 3/16/2020 5/4/2020 Yes Curbside pick up one person for 
contactless 
pickup from 10-
2 Monday - 
Thursday. 
Otherwise staff 
is working from 
home

(508) 695-1784 Melissa Campbell mcampbell@sailsinc.org SAILS

3/19/2020 11:02 Yes Plainville Plainville Public 
Library

No 3/16/2020 at least April 6 Yes Curbside pick up * 
Phone and email 
support

Yes http://www.
plainvillepublicli
brary.
org/covid19.
html

Book drop locked, all items not 
due until april 15, Anything we are 
using for curbside pickup has 
been in library for more them 72 
hours without public access and 
we still have no cases in our town.

5086951784 Melissa Campbell mcampbell@sailsinc.org SAILS

4/1/2020 12:28 Yes Plymouth Plymouth Public 
Library

No 3/18/2020 5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No 508-830-4250 Jennifer Harris jharris@townhall.plymouth.
ma.us

OCLN

5/1/2020 15:52 No Plympton Plympton 
Public Library

No closed to the 
public at least 
through 5/21

Yes email support: 
plpcirc@sailsinc.org

working from 
home

ending date 
change

(781) 585-4551 Debra Batson dbatson@sailsinc.org No SAILS

3/27/2020 14:54 No Plympton Plympton Public 
Library

No 3/16/2020 4/7/2020 Yes just email support at 
plpcirc@sailsinc.org

Staff working 
from home

no book drop, 
longer closed 
dates

(781) 585-4551 Debra Batson dbatson@sailsinc.org SAILS

4/6/2020 9:33 No Plympton Plympton Public 
Library

No 3/16/2020 5/4/2020 Yes email support No longer closed 
period

(781) 585-4551 Debra Batson dbatson@sailsinc.org SAILS

3/18/2020 Yes Plympton Plympton Public 
library

No 3/17/2020 TBD Yes Accepting returns via 
book drop

No 781-585-4551 Debra Batson dbatson@sailsinc.org SAILS

5/5/2020 14:48 No Princeton Princeton Public 
Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Three 
employees 
coming in to 
library on 
staggered basis 
so only one is in 
building at a 
time.

We are presenting Mornings with 
Mother Goose on Zoom and 
planning for poetry readings (first 
on May 14th)

978-464-2115 Mary Barroll mbarroll@cwmars.org No CWMARS

5/13/2020 15:26 No Princeton Princeton Public 
Library

No 3/14/2020 ? Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Four 
furloughed; two 
working on 
staggered days

978-464-2115 Mary Barroll mbarroll@cwmars.org 4 staff members 
have been 
furloughed; only 
two working 
part-time

CWMARS

3/18/2020 Yes Princeton Princeton Public 
Library

No 3/14/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Some working 
inside building 
closed to public. 
A couple of 
others working 
from home. 
Some not 
working at all.

978-464-2115 Mary Barroll mbarroll@cwmars.org CWMARS

3/16/2020 Yes Quincy Thomas Crane 
Public Library

No 3/15/2020 TBD Yes Accepting returns via 
book drop

No http:
//thomascraneli
brary.
org/coronavirus

617-376-1300 Megan Allen mallen@ocln.org OCLN

3/19/2020 10:00 I'm not sure Randolph Turner Free 
Library

No 3/14/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes www.
turnerfreelibrary
.org

7819610932 Elizabeth LaRosee elarosee@ocln.org OCLN

3/27/2020 20:57 No Randolph Turner Free 
Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No www.
turnerfreelibrary
.org

re-open date 
removed, also 
programming 
cancelled 
through May 
31st

(78) 961-0932 Elizabeth LaRosee elarosee@ocln.org OCLN

4/1/2020 9:19 I'm not sure Raynham Raynham 
Public Library

No 5/4/2020 Yes Accepting returns via 
book drop * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No raynhampublicli
brary.org

closure 
extended

5088231344 Eden Fergusson efergusson@sailsinc.org SAILS

3/16/2020 Yes Raynham Raynham 
Public Library

No 3/17/2020 3/22/2020 Yes Accepting returns via 
book drop * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No website 
raynhampibliclib
rary.org

Eden Fergusson efergusson@sailsinc.org SAILS

3/17/2020 I'm not sure Reading Reading Public 
Library

No 3/15/2020 March 27 (this 
is expected to 
change shortly)

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

only essential 
staff, we are 
limiting contact 
and most are 
going to remote 
from home.

https://www.
readingpl.
org/information-
on-novel-
coronavirus-
covid-19/

We are providing information via 
our newsletter and social media. 
We don't plan to provide phone 
support, only email.

781-944-0840 Michelle Filleul filleul@noblenet.org NOBLE

4/1/2020 20:00 Reading Reading Public 
Library

No 3/15/2020 5/4.2020 but in 
parallel with 
school closing.

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Essential staff 
may enter 
building and 
must followed 
established 
protocols. Work 
plan for remote 
work in place.

https://www.
readingpl.
org/information-
on-novel-
coronavirus-
covid-19/

We are providing information via 
our newsletter and social media

Anticipated 
effective end 
date

781-944-0840 Amy Lannon lannon@noblenet.org NOBLE

5/6/2020 12:08 No Rehoboth Blanding Free 
Public Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

No end date, staff 
reporting

5082524236 Whitney Pape wpape@sailsinc.org No SAILS

4/10/2020 23:20 No Rehoboth Blanding Free 
Public Library

No 3/17/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support

No http://www.
rehobothantiqua
rian.
org/blanding-
library/library-
hours/

http://www.rehobothantiquarian.
org/blanding-library/online-
resources/

no curbside pick 
up, staff not 
reporting, 
effective end 
date, website, 
other 
information

(508) 252-4236 Whitney Pape wpape@sailsinc.org SAILS

3/16/2020 Yes Rehoboth Blanding Free 
Public Library

No 3/17/2020 4/1/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes http://www.
rehobothantiqua
rian.
org/blanding-
library/

(508) 252-4236 Whitney Pape wpape@sailsinc.org SAILS

3/21/2020 9:41 Yes Richmond Richmond Free 
Public Library

No 3/17/2020 TBD Yes Phone and email 
support

I am reporting to 
work on 
Tuesdays and 
Thursdays 
between 9:30 - 
5:00.

413-553-7795 Kristin Smith ksmith@cwmars.org CWMARS

4/13/2020 16:09 No Rochester Joseph H. 
Plumb Memorial 
Library

No 3/16/2020 5/6/2020 Yes No www.
plumblibrary.
com

(508) 763-8600 Gail Roberts groberts@sailsinc.org No SAILS

5/1/2020 15:46 No Rochester Joseph H. 
Plumb 
Memorial 
Library

No 3/16/2020 5/18/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes Staff reporting 
to work

(508) 763-8600 Gail Roberts groberts@sailsinc.org The Library 
Page will be 
furloughed.

SAILS

3/20/2020 15:31 No Rochester Joseph H. 
Plumb Memorial 
Library

No 3/16/2020 4/6/2020 Yes Accepting returns via 
book drop

Yes http://www.
plumblibrary.
com

No longer doing 
curbside pickup

(508) 763-8600 Gail Roberts groberts@sailsinc.org SAILS

3/27/2020 14:23 No Rochester Joseph H. 
Plumb Memorial 
Library

No 3/16/2020 4/7/2020 Yes Phone and email 
support

No (508) 763-8600 Gail Roberts groberts@sailsinc.org SAILS
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/16/2020 Yes Rochester Joseph H. 
Plumb Memorial 
Library

No 3/16/2020 4/6/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes www.
plumblibrary.
com

(508) 763-8600 Gail Roberts groberts@sailsinc.org SAILS

4/1/2020 16:06 No Rockland Rockland 
Memorial 
Library

No 3/16/2020 Yes Accepting returns via 
book drop * Phone 
and email support

No Staff working 
remotely, 
offering email 
support only (no 
phone)

Elizabeth MacNeil emacneil@ocln.org OCLN

3/17/2020 Yes Rockland Rockland 
Memorial 
Library

No 12:00 pm on 
March 16, 2020

TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes 781-878-1236 Elizabeth MacNeil emacneil@ocln.org OCLN

5/12/2020 15:49 Yes Rockport Rockport Public 
Library

No 3/14/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

3 staff are going 
in, others are 
working from 
home or 
receiving paid 
time off.

https:
//rockportlibrary.
org/covid19/

978-546-6934 Cindy Grove cgrove@rockportlibrary.org No MVLC

4/8/2020 17:38 Yes Rowe Rowe Town 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No 413 339 4761 Molly Lane rowelibrary@gmail.com CWMARS

3/18/2020 I'm not sure Rowley Rowley Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Essential 
personnel only

978-948-2850 Pamela Jacobson pjacobson@rowleylibrary.org MVLC

5/11/2020 21:04 No Royalston Phinehas S. 
Newton Library

No Tuesday, March 17, 2020To Be 
Determined

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Director working 
irregular hours 
and one staff 
member coming 
in occasionally.

Facebook and 
www.
royalstonlibrary.
org

Curbside 
Delivery will 
begin May 18. 
Email and 
phone requests 
of materials. 
Bags of free 
children's books 
on request 
beginning May 
18.

978-249-3572 Kathy Morris royalstonlibrary@gmail.com No CWMARS

3/18/2020 Yes Royalston Phinehas S. 
Newton Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Staff are 
reporting to 
work but not on 
a regular 
schedule and 
not for the full 
schedule of 
hours

Facebook and 
www.
royalstonlibrary.
org

978-249-3572 Kathy Morris royalstonlibrary@gmail.com MASSCAT

5/14/2020 11:14 No Russell Russell Public 
Library

No 3/16/2020 ? Yes Accepting returns via 
book drop * Phone 
and email support * 
Links to online 
programming 
available on library 
Facebook page.

Library Director 
working within 
building. 
Children's 
Librarian 
working from 
home with 
limited hours.

(413) 862-6221 Jodie J. Paradis rpldirector@russellma.net No n/a

4/7/2020 11:54 Yes Russell Russell Public 
Library

No 3/16/2020 ? Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes (413) 862-6221 Jodie J. Paradis rpldirector@russellma.net n/a

3/17/2020 Yes Rutland Rutland Free 
Public Library

No 3/16/2020 4/7/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes rutlandlibrary.
org (website) 
our facebook 
page

508-886-4108 Kerry Remington kerry@rutlandlibrary.org MASSCAT

5/4/2020 10:06 No Salem Salem Public 
Library

No 3/15/2020 5/18/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No Closed through 
5/18

Tara Mansfield mansfield@noblenet.org No NOBLE

3/25/2020 10:25 No Salem Salem Public 
Library

No 3/15/2020 4/8/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No https://www.
salempl.
org/covid19/

Curbside 
delivery 
suspended, 
staff working 
remotely, online 
programs 
available.

978-744-0860 Tara Mansfield mansfield@noblenet.org NOBLE

4/6/2020 9:50 No Salem Salem Public 
Library

No 3/24/2020 5/4/2020 Yes Accepting returns via 
book drop * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Closed through 
May 4th.

Tara Mansfield mansfield@noblenet.org NOBLE

3/17/2020 Yes Salem Salem Public 
Library

No 3/15/2020 TBD, 
reevaluating on 
3/27

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes Change in public service hours: 
Mon-Thu 9-6pm Fri-Sat 9-5 Sun 
1-5

978-744-0860 Tara Mansfield mansfield@noblenet.org NOBLE

Salisbury Salisbury Public 
Library

No 3/16/2020 4/4/2020 yes phone, email MVLC

3/16/2020 Yes Sandwich Sandwich 
Public Library

No 3/17/2020 4/7/2020 Yes Phone and email 
support

Yes 508-888-0625 Joanne Lamothe jlamothe@ocln.org OCLN

3/31/2020 14:22 No Saugus Saugus Public 
Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes Http://www.
sauguspubliclibr
ary.org

No longer 
accepting 
returns via drop 
box.

781-231-4168 Alan Thibeault athibeault@noblenet.org NOBLE

3/17/2020 Yes Saugus Saugus Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes www.
sauguspubliclibr
ary.org

We are suspending public 
services and access to our 
building from Monday, March 16, 
2020 and extending at least 
through Saturday, March 28, 
2020. Our staff will be working in 
the building throughout the two-
week period on various projects. 
However, the public will not be 
admitted to the building. 
PATRONS: Our circulation system 
and status will be â€œfrozenâ€� 
during this period. No fines will 
accrue and items will not come 
due. During this period we will not 
checkout any items. There will be 
no deliveries or picks up from the 
MLS. Holds currently ready for 
pickup by patrons will remain on 
the hold shelf and pull dates will 
be modified based on our closure. 
All Commonwealth Catalog 
actions are suspended as well. 
Patrons will be able to return 
books to our book drops if they so 
choose. DELIVERIES will be 
accepted Mondayâ€”Friday, 9:00 
am to 4:30 pm at the Central 
Street entrance (front of the 
building) or at the side door 
(facing toward Charlieâ€™s 
Pizza). Please ring the bell or 
knock on the door.

781-231-4168 Alan Thibeault athibeault@noblenet.org NOBLE

4/6/2020 9:36 I'm not sure Scituate Scituate Town 
Library

No 3/16/2020 TBD Yes Phone and email 
support * exploring 
virtual programming, 
youtube videos, face 
time tutorials

Working 
remotely/a few 
of us going in 
for various 
specific tasks

http:
//scituatetownlib
rary.org/COVID-
19Information.
html

(781) 545-8727 Jessica Finnie jfinnie@scituatema.gov OCLN

5/3/2020 9:58 No Scituate Scituate Town 
Library

No 3/14/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Some staff 
reporting for 
short periods of 
time, work that 
must be done in 
person, basic 
housekeeping

http:
//scituatetownlib
rary.org/COVID-
19Information.
html

(781) 545-8727 Jessica Finnie jfinnie@scituatema.gov No OCLN

3/17/2020 Yes Scituate Scituate Town 
Library

No 3/15/2020 April 27th, 
unknown

Yes Phone and email 
support * We've set 
up a Little Free 
Library with Friends' 
donations (courtesy 
of them!).

Yes http:
//scituatetownlib
rary.org/COVID-
19Information.
html

781-545-8727 Jessi Finnie jfinnie@scituatema.gov OCLN

3/20/2020 16:25 I'm not sure Seekonk Seekonk Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Staff are 
creating and sharing 
virtual book lists, 
doing information 
and referral via social 
media, and 
responding to 
inquiries via social 
media.

Administrative 
staff only as 
needed 
(building check, 
payroll, reply to 
phone 
messages)

http:
//seekonkpl.
org/home_page
/library-closed-
due-to-public-
health-
emergency/

(508) 336-8230 Kate Hibbert khibbert@seekonkpl.org SAILS

https://mblc.libwizard.com/f/covid-19
http://www.plumblibrary.com/
http://www.plumblibrary.com/
http://www.plumblibrary.com/
https://rockportlibrary.org/covid19/
https://rockportlibrary.org/covid19/
https://rockportlibrary.org/covid19/
https://www.salempl.org/covid19/
https://www.salempl.org/covid19/
https://www.salempl.org/covid19/
http://Http://www.sauguspubliclibrary.org
http://Http://www.sauguspubliclibrary.org
http://Http://www.sauguspubliclibrary.org
http://www.sauguspubliclibrary.org/
http://www.sauguspubliclibrary.org/
http://www.sauguspubliclibrary.org/
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://scituatetownlibrary.org/COVID-19Information.html
http://seekonkpl.org/home_page/library-closed-due-to-public-health-emergency/
http://seekonkpl.org/home_page/library-closed-due-to-public-health-emergency/
http://seekonkpl.org/home_page/library-closed-due-to-public-health-emergency/
http://seekonkpl.org/home_page/library-closed-due-to-public-health-emergency/
http://seekonkpl.org/home_page/library-closed-due-to-public-health-emergency/
http://seekonkpl.org/home_page/library-closed-due-to-public-health-emergency/
http://seekonkpl.org/home_page/library-closed-due-to-public-health-emergency/


This is the most up to date list of public library closures in Massachusetts and any services that are still offered to the public.  The list is pulled 
form libraries reporting directly to the State Aid unit at the MBLC or through our LibWizard form. It will be updated each morning for the 
foreseeable future. Please update us through the LibWizard link copied below if your services or reopening dates change.

https://mblc.libwizard.com/f/covid-19 Last Updated: 20 JULY 2020 12:15 AM
submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/17/2020 No Sharon Sharon Public 
Library

No 3/16/2020 3/30/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Online & remote 
access services 
(Overdrive/Libby, 
NYT home access, 
RBdigital Magazines, 
hoopla and other 
databases)

Initially staff 
were told not to 
report to work 
while the library 
is closed; 
additional 
correspondence 
with town 
administrators 
has now 
adopted a "wait 
and see" policy 
wherein full-time 
and part-time 
(20 or more 
hours/week) 
staff might be 
called into the 
building 
beginning 
Monday the 
23rd. The 
building will 
remain closed 
to the public 
either way.

sharonpubliclibr
ary.org (see 
center of home 
page); 
facebook.
com/pg/Sharon
PublicLibraryM
A (see pinned 
post)

781-784-1578 Hilary Umbreit humbreit@ocln.org OCLN

3/28/2020 15:01 No Sharon Sharon Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Online & remote 
access services 
(Overdrive/Libby, 
NYT home access, 
RBdigital Magazines, 
hoopla & other 
databases)

Staff showing 
no symptoms 
are able to 
come in on an 
optional basis; 
the number of 
people in the 
building at any 
time is 
monitored to 
ensure there 
aren't too many 
people, & staff 
have been 
urged to follow 
social 
distancing rules 
(staying 6 feet 
apart, regularly 
washing hands, 
etc).

sharonpubliclibr
ary.org (see 
center of home 
page); 
facebook.
com/pg/Sharon
PublicLibraryM
A (see pinned 
post)

Changelog: - 
End date of 
closure revised 
- Staff reporting 
to work revised

781-784-1578 Hilary Umbreit humbreit@ocln.org OCLN

4/6/2020 12:34 No Sheffield Bushnell-Sage No 5/5/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes bushnellsagelibr
ary.org

reopen time Karen Lindquist klindquist@cwmars.org CWMARS

3/27/2020 14:29 Yes Sheffield Bushnell-Sage No 3/17/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support

No Quarantining book drop since it is 
not lockable. Did have curbside 
pick-up for first 2 days to distribute 
ILLS

413-229-7004, 
413-229-7005

Karen Lindquist klindquist@cwmars.org CWMARS

3/21/2020 12:03 No Shelburne Arms Library No 3/16/2020 TBD, but 
hopefully April 
15

Yes Accepting returns via 
book drop * Phone 
and email support

Limited staff, 
limited hours.

Facebook and 
armslibrary.org

Laurie Wheeler, Director, is a 
member of the town of 
Shelburne's Volunteer Community 
Support Group. Volunteers may 
contact the Arms Library for that.

413-625-0306 Laurie Wheeler armslibrary@gmail.com CWMARS

3/21/2020 11:58 Yes Shelburne Arms Library No 3/16/2020 TBD, but 
hopefully April 
15

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Limited staff 
and limited 
hours.

Facebook and 
armslibrary.org

Laurie Wheeler is part of the 
town's Volunteer Community 
Support Team. Volunteers can 
contact the library.

413-625-0306 Laurie Wheeler armslibrary@gmail.com CWMARS

3/16/2020 Yes Shelburne Shelburne Free 
Public Library

No 3/13/2020 TBD Yes Phone and email 
support

Yes Www.
Shelburnefreep
ubliclibrary.org

413-625-0307 Elizabeth Antaya eantaya@cwmars.org CWMARS

3/17/2020 Yes Sherborn Sherborn 
Library

No 3/13/2020 TBD Yes No https:
//sherbornlibrary
.org/

https://www.sherbornma.
org/home/urgent-alerts/sherborn%
E2%80%99s-covid-19-response-
resources-residents

(508) 653-0770 Elizabeth Johnston ejohnston@minlib.net MLN

3/18/2020 I'm not sure Shirley Hazen 
Memorial 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes 978-425-2620 Debra Roy droy@cwmars.org CWMARS

3/19/2020 14:27 I'm not sure Shirley Hazen 
Memorial 
Library

No 16-Mar-20 TBD Yes Phone and email 
support

Yes 9784252620 Debra Roy droy@cwmars.org CWMARS

5/21/2020 16:02 No Shirley Hazen 
Memorial 
Library

No 3/16/2020 TBD Yes Curbside pick up * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes Staff have been working 
staggered schedules since April 
30. All staff returning for reduced 
hours on May 26. Curbside pickup 
will start June 1.

Starting 
curbside pickup 
on June 1.

9.78E+09 Debra Roy droy@shirley-ma.gov No CWMARS

5/1/2020 16:22 No Shirley Hazen 
Memorial 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Wi-Fi 
available 24 hrs.

Yes (978) 425-2620 Debra Roy droy@cwmars.org No CWMARS

4/6/2020 11:50 No Shirley Hazen 
Memorial 
Library

No 3/16/2020 TBD Yes Phone and email 
support

No Staff are no 
longer required 
to report, as of 
Monday, April 6. 
Director reports 
to check 
messages and 
admin work. 
Staff are 
completing 
tasks at home 
and we will do 
staff meetings 
via Zoom.

978-425-2620 Debra Roy droy@shirley-ma.gov CWMARS

3/17/2020 Yes Shrewsbury Shrewsbury 
Public Library

No 3/16/2020 March 29, 2020, 
but may be 
extended

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https://www.
shrewsburyma.
gov/344/Library

We have been advised by the 
Medical Director of the Central 
Mass Regional Public Alliance to 
discontinue circulation of 
materials, so our book drop is 
closed, our outreach service is 
suspended and we have declined 
to set up curbside service.

508-841-8609 Ellen Dolan edolan@shrewsburyma.gov CWMARS

3/23/2020 15:39 No Shutesbury M.N. Spear 
Memorial 
Library

No 3/16/2020 4/7/2020 Yes Phone and email 
support

Yes We were 
offering 
curbside pickup 
but have 
suspended that 
as of March 
23rd.

413-259-1213 Mary Anne Antonellis library.director@shutesbury.
org

CWMARS

3/16/2020 Yes Shutesbury M.N. Spear 
Memorial 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes 413-259-1213 Mary Anne Antonellis library.director@shutesbury.
org

CWMARS

4/6/2020 12:20 No Somerset Somerset 
Public Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No Staff are no 
longer required 
to report to 
work. End date 
is now TBD.

(508) 646-2829 Joanne Nichting jnichting@sailsinc.org SAILS

3/17/2020 Yes Somerset Somerset 
Public Library

No 3/17/2020 4/1/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes https://www.
somersetpublicli
brary.org/

(1508) 646-2829 Joanne C Nichting jnichting@sailsinc.org SAILS

3/25/2020 12:27 No Somerville Somerville 
Public Library

No 3/12/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Staff are 
working from 
home and 
reporting as is 
necessary/requi
red.

www.
somervillepublic
library.org

End date has 
been updated

617-623-5000 Catherine Piantigini cpiantigini@somervillema.
gov

MLN

3/17/2020 Yes Somerville Somerville 
Public Library

No 3/12/2020 3/29/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Essential staff 
as necessary: 
director, deputy, 
payroll, billing.

https://www.
somervillepublic
library.org/

We also sent out a constant 
contact alert yesterday (March 16) 
with info about the closure and 
recommended online resources.

6176235000 
x2910

Catherine Piantigini cpiantigini@somervillema.
gov

MLN

3/27/2020 14:48 No South Hadley South Hadley 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * 
Facebook 
messenger support

No No longer 
offering 
telephone 
service.

413-538-5045 Joe Rodio jrodio@cwmars.org CWMARS

3/17/2020 Yes South Hadley South Hadley 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes Library staff available for 
telephone, email, and social 
media assistance Monday-Friday, 
9AM-5PM

413-538-5045 Joe Rodio jrodio@cwmars.org CWMARS

4/6/2020 9:59 No Southampton Edwards Public 
Library

No TBD No Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

The Director 
comes in once a 
week to do 
payroll and bills. 
One staff 
member goes in 
daily to check 
phone 
messages, get 
the mail and 
any packages. 
Two of the staff 
sometimes go in 
to do some 
work they can't 
do at home but 
we coordinate 
so that we're not 
there at the 
same time.

website www.
southamptonlibr
ary.org, Face 
Book page

413-527-9480 Barbara Goldin bgoldin@cwmars.org CWMARS

https://mblc.libwizard.com/f/covid-19
http://bushnellsagelibrary.org
http://bushnellsagelibrary.org
http://www.shelburnefreepubliclibrary.org/
http://www.shelburnefreepubliclibrary.org/
http://www.shelburnefreepubliclibrary.org/
https://sherbornlibrary.org/
https://sherbornlibrary.org/
https://sherbornlibrary.org/
https://www.sherbornma.org/home/urgent-alerts/sherborn%E2%80%99s-covid-19-response-resources-residents
https://www.sherbornma.org/home/urgent-alerts/sherborn%E2%80%99s-covid-19-response-resources-residents
https://www.sherbornma.org/home/urgent-alerts/sherborn%E2%80%99s-covid-19-response-resources-residents
https://www.sherbornma.org/home/urgent-alerts/sherborn%E2%80%99s-covid-19-response-resources-residents
https://www.shrewsburyma.gov/344/Library
https://www.shrewsburyma.gov/344/Library
https://www.shrewsburyma.gov/344/Library
https://www.somersetpubliclibrary.org/
https://www.somersetpubliclibrary.org/
https://www.somersetpubliclibrary.org/
http://www.somervillepubliclibrary.org
http://www.somervillepubliclibrary.org
http://www.somervillepubliclibrary.org
https://www.somervillepubliclibrary.org/
https://www.somervillepubliclibrary.org/
https://www.somervillepubliclibrary.org/
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/17/2020 Yes Southampton The Edwards 
Public Library

No Monday, March 16, 2020TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes www.
southamptonlibr
ary.org

We are considering closing our 
book drop. Staff is presently 
working in the library but we are 
hoping to be able to work from 
home. We were considering curb 
side lending of materials but are 
leaning against it now because we 
want the least amount of contact 
for staff and patrons.

413-527-9480 Barbara Goldin bgoldin@cwmars.org CWMARS

4/17/2020 13:44 No Southborough Southborough 
Library

Yes 3/16/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) * 
Library Seed 
Exchange mail in 
service, Quarantine 
Card" online library 
card application 
form"

Staff are going 
in on an 
extremely 
limited basis. 
Library Director 
once every two 
weeks, some 
staff come in 
during that time 
to fulfill seed 
orders, shelve, 
or do cataloging 
backlog.

https://www.
southboroughli
b.org/

Virtual Story Times are on 
Facebook live on Tuesdays and 
Fridays at 10:00 AM, Virtual Book 
Club is on Thursday at 8:00 PM on 
Zoom. Online versions of the 
Scratch Coding Club, the Poetry 
Workshops, and the Cook Book 
Club have also continued in 
various forms.

We have much 
more 
information on 
the online 
programs we 
are offering, 
including a 
schedule. The 
seed exchange 
has only been 
available for a 
week, and the 
majority of 
seed inventory 
has been 
requested and 
processed. We 
are working on 
ways to provide 
the rest of the 
inventory to the 
public at a 
reduced rate.

508-485-5031 Ryan Donovan rdonovan@southboroughma
.com

No CWMARS

3/20/2020 15:29 Yes Southborough Southborough 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

They were 
Monday through 
Thursday, but 
not today. Some 
staff will be 
onsite Monday 
03/23, but 
probably very 
infrequently 
after that.

https://www.
southboroughlib
.org/

We are planning a digital Story 
Time on Monday 3/23 at 11:00 
AM and possibly another digital 
program in the afternoon, but that 
will probably be it. We are 
continuing to highlight online 
resources like Hoopla, Freegal, 
and Mango Languages.

508-485-5031 Ryan Donovan rdonovan@southboroughma.
com

CWMARS

4/15/2020 15:33 No Southbridge Jacob Edwards 
Library/Town of 
Southbridge

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Three staff 
working.

(508) 764-5426 Margaret Morrissey mmorriss@cwmars.org 3 more staff 
layed off 4/9; 1 
staff has 
submitted 
retirement 
papers effective 
5/1. Three staff 
reporting to 
work.

CWMARS

5/6/2020 12:10 No Southbridge Jacob Edwards 
Library/Town of 
Southbridge

No March 17th, 
2020

TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https://www.
jacobedwardslib
rary.
org/services.
htm

Retirement of 
F/T Technical 
Processing 
Librarian (S-5 
grade). There is 
a hiring freeze 
in the 
municipality.

5087645426 Margaret Morrissey mmorriss@cwmars.org 8 staff 
furloughed 
some F/T and 
some P/T

CWMARS

4/6/2020 12:53 No Southbridge Jacob Edwards 
Library/Town of 
Southbridge

No 3/17/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* We are 
encouraging patrons 
to hang on to their 
items.

Yes 5 Staff (10 h.p.
w.) laid-off 
4/4/2020 7 
Remaining staff 
(30+ h.p.w.) 
working 
Monday to 
Thursday, 9 am 
to 5 pm

(508) 764-5426 Margaret Morrissey mmorriss@cwmars.org CWMARS

3/17/2020 Yes Southbridge Jacob Edwards 
Library

No 3/17/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes 508-764-5426 Margaret Morrissey mmorriss@cwmars.org CWMARS

3/20/2020 15:48 I'm not sure Southwick Southwick 
Public Library

No 3/16/2020 4/7/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes Yes (413) 569-1221 Southwick Public Library hdunfee@cwmars.org CWMARS

4/13/2020 16:19 No Southwick Southwick 
Public Library

No 5/5/2020 Yes Home delivery * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Yes Full time staff working from home 
mostly, some part time staff also 
contributing.

Closing date 
extended to 
May 5th.

413-569-1221 Heather Dunfee hdunfee@cwmars.org No CWMARS

3/20/2020 10:17 No Southwick Southwick 
Public Library

No 3/14/2020 4/7/2020 Yes Phone and email 
support

Yes 413-569-1221 Lynn Blair lblair@cwmars.org CWMARS

3/20/2020 15:47 No Southwick Southwick 
Public Library

No 3/14/2020 4/7/2020 Yes Phone and email 
support * Help with 
digital collections by 
phone or email, 
resources posted on 
our social media.

Yes Lynn Blair lblair@cwmars.org CWMARS

3/23/2020 12:20 No Spencer Richard Sugden 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop

Yes (860) 205-5779 Cheryl A Donahue cheryl.a.donahue@gmail.
com

CWMARS

3/17/2020 Yes Spencer Richard Sugden 
Library

No 3/16/2020 4/6/2020 Yes Accepting returns via 
book drop

Yes 508-885-7513 Cheryl Donahue cdonahue@cwmars.org CWMARS

6/3/2020 16:57 No Spencer Richard Sugden 
Library

No 3/16/2020 Until further 
notice

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Offering 
curbside and 
phone services 
beginning June 
8, 2020

quarantining returned materials for 
at least 72 hours

quarantining 
returned 
materails for at 
least 72 hours

508-885-7513 Cheryl A Donahue cheryl.a.donahue@gmail.
com

No

3/17/2020 I'm not sure Springfield Springfield City 
Library

No 3/16/2020 4/5/2020 Yes Phone and email 
support

Yes https://www.
springfieldlibrar
y.
org/library/librar
y-services-
during-
coronavirus-
closure/

Elizabeth McKinstry emckinstry@springfieldlibrary
.org

CWMARS

5/1/2020 15:46 No Springfield Springfield City 
Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes www.
springfieldlibrar
y.org

End Date from 
May 3 to Until 
Further Notice

413-263-6828 Molly Fogarty mfogarty@springfieldlibrary.
org

No CWMARS

3/27/2020 15:31 No Springfield Spingfield City 
Library

No 3/16/2020 5/3/2020 Yes Staff are 2 days 
in the building, 3 
days wfh.

https://www.
springfieldlibrar
y.
org/library/librar
y-services-
during-
coronavirus-
closure/

CLOSURE 
DATE 
EXTENDED, 
staff reporting to 
work changes

413-263-6828 Elizabeth McKinstry emckinstry@springfieldlibrary
.org

CWMARS

3/27/2020 15:11 No Springfield Springfield City 
Library

No 3/16/2020 5/5/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes www.
springfieldlibrar
y.org

Change of end 
date

413-263-6828 Molly Fogarty mfogarty@springfieldlibrary.
org

CWMARS

6/5/2020 9:29 No Springfield Springfield City 
Library

No March 16th 
2020

NA Yes Curbside pick up * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Staffing reduced 
in building, staff 
also working 
from home on 
days they do 
not report.

413-263-6828 
ext220

Patti Damario pdamario@springfieldlibrary.
org

No

6/11/2020 11:42 Yes Springfield American 
International 
College

No 3/19/2020 unknown Yes Phone and email 
support

No One librarian is working remotely 
to support AIC students only. One 
staff is temporarily rehired to do 
specific tasks.

413-205-3225 Amy Schack amy.schack@aic.edu Only one 
librarian kept 
employed full 
time. Library 
director and the 
rest of the staff 
were 
temporarily laid 
off on 3/19/20. I 
was rehired 
temporarily on 
5/18/20. My 
focus has been 
renewal of 
resources and 
other fiscal-
related tasks.

6/16/2020 8:50 I'm not sure Springfield American 
International 
College

No 3/19/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

One librarian, 
Nancy Little, is 
working from 
home, focused 
on support to 
AIC students 
only. One staff, 
Amy Schack, 
temporarily 
rehired May 18 
with expected 
end date 7/2.

none Nancy and Amy continue to work 
with administration about how we 
can resume participation in 
resource sharing when delivery 
resumes. Hope to have answers 
soomn.

My first 
submission 
seems to have 
not gone 
through. I 
submitted back 
on 6/11, but do 
not see updates 
in spreadsheet.

413-205-3225 Amy Schack amy.schack@aic.edu Director, 
cataloging 
librarian, 
circulation staff, 
weekend staff 
all furloughed. 
Acquisitions/C
W Coordinator 
was furloughed, 
but called back 
temporarily part 
time on 5/18. 
One librarian 
kept on full time 
to support AIC 
students.

3/20/2020 15:34 Yes State Library of 
Massachusetts- 
located in Boston

State Library of 
Massachusetts

No 3/13/2020 4/3/2020 or until 
further notice

Yes Phone and email 
support

Working 
remotely

https://www.
mass.
gov/orgs/state-
library-of-
massachusetts

https://www.mass.gov/service-
details/access-to-the-state-
librarys-resources-during-closure

First submission Reference.
Department@mas
s.gov or Special.
Collections@mass
.gov

Dava Davainis dava.davainis@mass.gov Not a Public 
Library
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

5/20/2020 16:01 No Sterling Conant Free 
Public Library

No 3/14/2020 TBD Accepting returns via 
book drop * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

As of June 1, 
most staff 
members will 
work limited 
staggered hours 
following 
COVID 19 
protocols to 
manage 
curbside 
delivery. 
Otherwise 
working 
remotely.

https://www.sterlinglibrary.org Will begin 
curbside service 
June 1

978-422-6409 Patricia Campbell pcampbell@cwmars.org No OCLN

4/13/2020 16:31 No Sterling Conant Free 
Public Library

No 3/14/2020 TBD, so far 
from the town 
May 4

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

One at a time in 
the building to 
do certain tasks 
if they prefer, all 
others remotely.

https://www.
sterlinglibrary.
org

We have our public wi-fi on so 
people can access it from outside 
the building. We have also 
increased our investment in 
downloadable materials and 
release Friends funded 
downloadable materials for 
sharing.

Just starting a 
mail service for 
people with no 
access to online 
service delivery.

978-422-6409 Patricia Campbell pcampbell@cwmars.org No CWMARS

3/23/2020 9:18 No Sterling Conant Public 
Library

No March 31, but 
likely will be 
extended

Yes Phone and email 
support

Most staff are 
working 
remotely; staff 
occasionally 
works from the 
library, one staff 
member at a 
time

Extended our 
closing time

(978) 422-6409 Alex Grebinar agrebinar@cwmars.org CWMARS

3/17/2020 No Sterling Conant Public 
Library

No 3/16/2020 March 21 but 
likely will be 
extended

Yes Accepting returns via 
book drop * Phone 
and email support

Staff are 
reporting March 
16 and 17

(978) 422-6409 Alex Grebinar agrebinar@cwmars.org CWMARS

3/30/2020 19:52 No Sterling Conant Public 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No 978 422-6409 Alex Grebinar agrebinar@cwmars.org CWMARS

3/30/2020 18:24 No Sterling Conant Free 
Public Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

One staff 
member at a 
time in the 
building

Yes 978-422-6409 Patricia Campbell pcampbell@cwmars.org CWMARS

3/16/2020 Yes Sterling Conant Free 
Public Library

No 3/14/2020 TBD Yes Increasing 
investment in online 
materials to be 
shared with CW 
MARS

Initially, but we 
are concerned 
about virus 
transmission to 
staff as well as 
the public and 
are taking what 
actions we 
deem best to 
slow the curve 
of infections

We have 
extended the 
time frame until 
3/21 and expect 
to extend it to 
April. We have 
decided to limit 
any person to 
person 
interaction.

978-422-6409 Patricia Campbell pcampbell@cwmars.org CWMARS

3/18/2020 No Stockbridge Stockbridge 
Library, 
Museum & 
Archives

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

some staff, on a 
limited basis

https:
//stockbridgelibr
ary.org/

We were not on 
the just-
released list

413-298-5501 Wendy Pearson wpearson@cwmars.org CWMARS

4/13/2020 16:18 No Stoneham Stoneham 
Public Library

No Same as listed 
before

April 27th at the 
earliest

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Virtually, staff 
are reporting. 
Not physically.

Date of closure 
has been 
extended until 
April 27th at the 
earliest. It will 
likely change 
again to May 
and even 
further, 
depending on 
circumstances.

Nicole Langley langley@noblenet.org No NOBLE

3/27/2020 21:07 Yes Stoneham Stoneham 
Public Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * We are 
planning virtual 
programs and social 
media posts 
highlighting digital 
services, etc.

Not currently, 
though starting 
Mon March 
30th, Library 
staff are being 
strongly 
encouraged by 
Town 
administrative 
staff to 
volunteer, as 
other Town staff 
are already 
doing.

Currently not able 
to answer; 
voicemail 
message changed.

Nicole Langley langley@noblenet.org NOBLE

4/6/2020 12:42 No Stoughton Stoughton 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No www.
stoughtonlibrary
.org

website 781-344-2711 Patricia Basler pbasler@ocln.org OCLN

3/23/2020 11:17 Yes Stoughton Town of 
Stoughton 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No (781) 344-2711 Patricia Basler pbasler@ocln.org OCLN

6/11/2020 8:43 No Stoughton Town of 
Stoughton 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes www.
stoughtonlibrary
.org

(781) 344-2711 Patricia Basler pbasler@ocln.org No OCLN

5/1/2020 16:06 No Stow Randall No 3/13/2020 5/18/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Tina McAndrew tmcandrew@minlib.net No MLN

3/27/2020 14:40 Yes Stow Randall Library No 3/13/2020 4/3/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No Tina McAndrew tmcandrew@minlib.net MLN

5/1/2020 16:57 No Sturbridge Joshua Hyde 
Library

No 5/18/2020 Yes Only the 
Director

Anticipated end 
date

Becky Plimpton bplimpton@cwmars.org No CWMARS

3/20/2020 15:50 Yes Sturbridge Joshua Hyde 
Public Library

No 3/16/2020 4/7/2020 Yes Phone and email 
support

Benefited 
employees are 
working from 
home.

All staff are being paid during this 
time.

508-347-2512 Becky Plimpton bplimpton@cwmars.org CWMARS

3/20/2020 16:04 No Sudbury Goodnow 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No goodnowlibrary.
org (this is our 
main page; 
there is info 
there, and also 
links to more 
info)

staff no longer 
reporting to 
work; 
department 
heads will pick 
up mail and 
empty bookdrop 
on a rotating 
basis.

978-443-1035 Karen Tobin tobink@sudbury.ma.us MLN

3/19/2020 14:07 No Sudbury Goodnow 
Library

No 3/16/2020 TBD Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes goodnowlibrary.
org (this is our 
main page; 
there is info 
there, and also 
links to more 
info)

end date is now 
"until further 
notice

978-443-1035 Karen Tobin tobink@sudbury.ma.us MLN

3/17/2020 Yes Sudbury Goodnow 
Library

No 3/16/2020 3/29/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes goodnowlibrary.
org (this is our 
main page; 
there is info 
there, and also 
links to more 
info)

Programs and meeting rooms are 
canceled through 4/12/2020

978-443-1035 Karen Tobin tobink@sudbury.ma.us MLN

5/5/2020 9:23 No Sunderland Sunderland 
Public Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Staff work from 
the building two 
- three days per 
week, one at a 
time. Most work 
is completed 
from home.

www.
sunderlandpubli
clibrary.
org/while-we-
are-closed

413-665-2642 Katherine Hand director@sunderlandpubliclib
rary.org

No CWMARS

4/6/2020 10:04 No Sunderland Sunderland 
Public Library

No 3/17/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No www.
sunderlandpubli
clibrary.
org/while-we-
are-closed

413-665-2642 Katherine Hand director@sunderlandpubliclib
rary.org

CWMARS

3/16/2020 Yes Sunderland Sunderland 
Public Library

No 3/17/2020 4/7/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes www.
sunderlandpubli
clibrary.org

413-665-2642 Katherine Hand director@sunderlandpubliclib
rary.org

CWMARS

4/30/2020 11:10 No Sutton Sutton Free 
Public Library

No 3/13/2020 5/15/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No new potential 
opening day

Betsy Perry bperry@cwmars.org No CWMARS

3/25/2020 15:24 No Sutton Sutton Free 
Public Library

No 3/13/2020 4/6/2020 Yes No staff 
reporting/chang
e in services 
offered

508-865-8752 Betsy Perry bperry@cwmars.org CWMARS

3/31/2020 13:12 No Sutton Sutton Free 
Public Library

No 3/13/2020 5/4/2020 Yes Phone and email 
support

No new closing end 
date

508-865-8752 Betsy Perry bperry@cwmars.org CWMARS
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/16/2020 Yes Sutton Sutton Free 
public library

No 3/14/2020 4/6/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes www.
suttonpubliclibra
ry.orb

(508) 865-8752 Betsy Perry bperry@cwmars.org CWMARS

3/18/2020 Yes Swampscott Swampscott 
Public Library

No 3/16/2020 4/6/2020 Yes Accepting returns via 
book drop * Curbside 
pick up

Yes yes 781-596-8867 Alyce Deveau deveau@noblenet.org NOBLE

5/13/2020 16:04 No Swampscott MA Swampscott 
Public Library

No 3/16/2020 TBA Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No www.
swampscottlibra
ry.org

We are no 
longer 
accepting 
returns or doing 
curbside pickup.

781-596-8867 Susan Conner conner@noblenet.org No NOBLE

4/13/2020 16:41 No Swansea Swansea Free 
Public Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Working from 
home. Director 
works from 
library 1/ week 
or every 2 
weeks.

Eileen Dyer edyer@sailsinc.org No SAILS

4/9/2020 15:44 No Swansea Swansea Free 
Public Library

No 3/16/2020 5/4/2020 Yes Staff are 
working from 
home.

swansealibrary.
org

Due to health 
concerns, we 
ended curbside 
pickup weeks 
ago. Staff are 
monitoring 
general library 
email for patron 
queries: 
swansea@sailsi
nc.org

(508) 674-9609 Eileen Dyer edyer@sailsinc.org SAILS

5/13/2020 7:36 No Swansea Swansea Free 
Public Library

No Yes Home delivery * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No No contact 
home delivery 
to elderly / at-
risk patrons.

Eileen Dyer edyer@sailsinc.org No SAILS

3/16/2020 Yes Swansea Swansea Free 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes https:
//swansealibrary
.
org/slider/inform
ation

While the Swansea Free Public 
Library (SFPL) building is 
temporarily closed to the public, 
we are working to find ways to 
continue to provide service to our 
patrons: PHONE & EMAIL 
QUERIES: Library staff will be 
available by phone from Mondayâ
€“Friday,10â€“5. Call 508-674-
9609 x 2 for a librarian to assist 
you with your questions and 
concerns. Alternatively, you may 
contact us by email at 
swansea@sailsinc.org. TAX 
FORMS: A supply of 
Massachusetts and Federal tax 
forms will be available in the 
gazebo behind the library, 
Mondayâ€“Friday, 10â€“5. Please 
help yourself to the forms you 
need. CURBSIDE PICKUP: 
Beginning Tuesday, March 17, the 
library will offer curbside pickup 
for patrons needing books or 
DVDs that are currently available 
at the Swansea Free Public 
Library location. Massachusetts 
statewide delivery has been 
suspended temporarily, so the 
library materials must be located 
at the SFPL. Please call ahead to 
check for item availability, and so 
the books or DVDs may be 
gathered and sanitized. Please 
call all when you arrive and your 
items will be brought out to your 
car.

(508) 674-9609 Eileen A Dyer edyer@sailsinc.org SAILS

3/23/2020 9:23 Yes Taunton Taunton Public 
Library

No 3/16/2020 5 p.
m.

TBD Yes No www.
tauntonlibrary.
org

508-821-1410 Robyn Bryant rbryant@sailsinc.org SAILS

3/20/2020 10:29 Yes Taunton Taunton Public 
Library

No 3/17/2020 4/6/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes March 17 through 20, the library is 
closed but staff reports in at the 
library. Afterwards, for the next 
two weeks, we work from home.

(508) 821-1410 Rebecca Waitt rwaitt@sailsinc.org SAILS

4/6/2020 11:12 Yes Taunton Taunton Public 
Library

No 3/17/2020 5/5/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes 508 821 1410 Linda Coelho lcoelho@sailsinc.org SAILS

4/18/2020 14:45 I'm not sure Templeton Boynton Public 
Library

No 3/17/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No 978-939-5582 Jacqueline Prime jprime@cwmars.org No CWMARS

5/5/2020 9:12 No Tewksbury Tewksbury 
Public Library

No 3/16/2020 TBD Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Essential staff 
such as 
custodian, exec 
secretary are 
there most 
days; 
Professional 
staff are rotating 
days for a few 
hours to a 
whole day in per 
week; Director 
in 3-4 full days 
per week at this 
point (5/5/2020). 
All professionals 
are working 
from home 
when not in the 
physical 
building. Clerks 
and 
paraprofessiona
ls are doing a 
variety of CE at 
home. Zoom 
meetings 
weekly for all 
staff members 
and an 
additional one 
for librarians 
weekly.

we are planning to bring staff into 
the building on a rotating schedule 
within the next two weeks. We will 
have only a few staff members in 
daily and are working on what the 
rotation would look like so that 
departments heads can have in 
person, with limited exposure, 
time with their department staff 
members. All staff meetings will 
still take place via Zoom, and 
phone calls/emails will take the 
place of in person meetings--
especially when the content is 
sensitive, or physical distancing 
cannot be implemented.

(978) 640-4490 Diane Giarrusso dgiarrusso@tewksburyma.
gov

No MVLC

3/17/2020 Yes Tewksbury Tewksbury 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes (978) 640-4490 Diane Giarrusso dgiarrusso@tewksbury-ma.
gov

MVLC

3/27/2020 14:48 No Tewsksbury Tewksbury 
Public Library

No 3/16/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Essential staff 
are: me, 
secretary 
(processes 
payroll and 
invoices), 
facilities 
manager-thank 
goodness since 
he found a leak 
in our sprinkler 
system today!

http:
//tewksburypl.
org

Diane Giarrusso dgiarrusso@tewksbury-ma.
gov

MVLC

3/20/2020 16:08 No Tisbury Vineyard Haven 
public library

No 3/16/2020 5/1/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No (508) 696-4211 Amy Ryan amyryan@clamsnet.org CLAMS

3/17/2020 Yes Tisbury Vineyard Haven 
Public Library

No 3/16/2020 4/6/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Limited staffing 
in the building, 
most staff 
working from 
home, subject 
to change

vhlibrary.org (508) 696-4210 Amy Ryan amyryan@clamsnet.org CLAMS

5/4/2020 13:25 No Tolland Tolland Public 
Library

No 3/16/2020 5/18/2020 Yes Phone and email 
support

Yes opening date 413-258-4201 Jessica Kelmelis tplibrary@tolland-ma.com No CWMARS

3/21/2020 10:31 Yes Tolland Tolland Public 
Library

No 3/16/2020 3/30/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes Tolland-ma.gov 413-258-4201 Jessica Kelmelis tplibrary@tolland-ma.com CWMARS

3/28/2020 8:55 Tolland Tolland Public 
Library

No 3/16/2020 4/20/2020 Yes Phone and email 
support

The staff is just 
me and I am 
working 
remotely

tolland-ma.gov 413-258-4201 Jessica Kelmelis tplibrary@tolland-ma.com CWMARS

3/18/2020 No Topsfield Topsfield Town 
Library

No 3/13/2020 TBD Yes Phone and email 
support

Yes https:
//topsfieldlibrary
.org/topsfields-
response-to-
the-coronavirus/

Closure went 
from 3/22 until 
further notice

(978) 887-1528 Laura Zalewski lzalewski@topsfieldlibrary.
org

MVLC

3/20/2020 15:30 No Topsfield Topsfield Town 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes https:
//topsfieldlibrary
.org/topsfields-
response-to-
the-coronavirus/

Anticipated end 
date went from 
3/22/2020 to 
"Until further 
notice"

(978) 887-1528 Laura Zalewski lzalewski@topsfieldlibrary.
org

MVLC
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submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

4/1/2020 9:23 No Topsfield Topsfield Town 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Skeleton staff 
reporting to 
library.

The library is not accepting 
material returns at this time. The 
book drop is closed.

Added "The 
library is not 
accepting 
material returns 
at this time. The 
book drop is 
closed.

9788871528 Laura Zalewski lzalewski@topsfieldlibrary.
org

MVLC

3/17/2020 Yes Topsfield Topsfield Town 
Library

No 3/13/2020 3/22/2020 Yes Phone and email 
support

Yes https:
//topsfieldlibrary
.org/topsfields-
response-to-
the-coronavirus/

(978) 887-1528 Laura Zalewski lzalewski@topsfieldlibrary.
org

MVLC

6/4/2020 8:56 No Topsfield Topsfield Town 
Library

No 3/13/2020 Until further 
notice

Yes Accepting returns via 
book drop

Yes The library is 
accepting 
returns

9788871528 Laura Zalewski lzalewski@topsfieldlibrary.
org

No

3/25/2020 12:46 No Townsend Townsend 
Public Library

No 3/17/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No We are all being paid and most of 
the full-time and benefited 
positions are working from home.

Stopped 
curbside 
delivery and no 
staff working in 
the building.

(978) 597-1714 Stacy Schuttler sschuttler@cwmars.org CWMARS

3/17/2020 Yes Townsend Townsend 
Public Library

No 3/17/2020 4/1/2020 Yes Curbside pick up * 
Phone and email 
support

Yes www.
townsendlibrary
.org

978-597-1714 Stacy Schuttler sschuttler@cwmars.org CWMARS

6/1/2020 11:21 No Townsend Townsend 
Public Library

No 3/17/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes www.
townsendlibrary
.org

9785971714 Stacy Schuttler sschuttler@cwmars.org No CWMARS

6/1/2020 11:21 No Townsend Townsend 
Public Library

No 3/17/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes www.
townsendlibrary
.org

9785971714 Stacy Schuttler sschuttler@cwmars.org No

4/7/2020 11:13 Yes Truro Truro public 
library

No 3/17/2020 Unknown Yes Accepting returns via 
book drop * Phone 
and email support

Yes Yes (508) 487-1125 Tricia Ford tford@truro-ma.gov CLAMS

3/24/2020 16:41 No Tyngsborough Tyngsborough 
Public Library

No 3/15/2020 TBD Yes Phone and email 
support

No http://www.
tynglib.org/

staff working 
remotely, no 
returns 
accepted

978-649-7361 Susanna Arthur sarthur@tynglib.org MVLC

3/16/2020 Yes Tyngsborough Tyngsborough 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes http://www.
tynglib.org/

978-649-7361 Susanna Arthur sarthur@tynglib.org MVLC

Tyringham Tyringham 
Public Library

No 3/16/2020 TBD yes n/a

4/18/2020 12:17 No Upton Upton Town 
Library

No 3/17/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Director only Have stopped 
curbside pickup 
and book 
returns.

508-529-6272 Matthew Bachtold mbachtol@cwmars.org No CWMARS

3/16/2020 Yes Upton Upton Town 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes http://www.
uptonlibrary.org/

508-529-6272 Matthew Bachtold mbachtol@cwmars.org CWMARS

3/17/2020 Yes Uxbridge Uxbridge Free 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Director/Asst 
Director only

www.
uxbridgelibrary.
org

508-278-8624 Deb Hinkle dhinkle@cwmars.org CWMARS

7/15/2020 15:01 No Uxbridge Uxbridge Free 
Public Library

No Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Curbside hours: 
Monday/Thursday 12-7pm, 
Tues/Wed 11am-4pm

508-278-8624 Deb Hinkle dhinkle@cwmars.org No CWMARS

4/29/2020 16:47 No Wakefield Lucius Beebe 
Memorial 
Library

No no staff have 
been laid off or 
furloughed. All 
staff are 
working 
remotely

Catherine McDonald cmcdonald@noblenet.org No NOBLE

3/23/2020 11:21 Yes Wakefield Lucius Beebe 
Memorial 
Library

No 3/13/2020 TBD Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* email support

No Catherine McDonald cmcdonald@noblenet.org NOBLE

4/6/2020 15:46 Yes Wales Wales Public 
Library

No 4/6/2020 probably 
sometime this 
summer

Yes Phone and email 
support

Director will be 
coming in to 
check voice and 
E-mail

413-245-9072 Nancy Baer nbaer@cwmars.org CWMARS

3/19/2020 10:07 Yes Walpole Walpole Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes http:
//walpolelibrary.
org/

508-660-7340 Salvatore Genovese sgenovese@ocln.org OCLN

4/18/2020 9:43 Yes Waltham Waltham Public 
Library

No 3/13/2020 TBD/May 4 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No www.
walthampublicli
brary.org

(781) 314-3432 Kelly Linehan klinehan@minlib.net No MLN

3/18/2020 No Ware Young Men's 
Library 
Association

No 3/16/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes On advice from 
health 
authorities we 
are no longer 
providing 
curbside pickup.

Heidi Reed hreed@cwmars.org CWMARS

4/6/2020 10:36 No Ware Young Men's 
Library 
Association

No 3/16/2020 5/4/20 but that 
will depend on 
the schools

Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

The library 
director is 
available in the 
buildings most 
weeks Monday, 
Wednesday and 
Thursday 10 to 
4:30.

(413) 967-5491 Heidi Reed hreed@cwmars.org CWMARS

3/17/2020 Yes Ware Young Men's 
Library 
Association

No 3/16/2020 4/7/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes 413-967-4858 Heidi Reed hreed@cwmars.org CWMARS

6/1/2020 10:39 No Ware Young Men's 
Library 
Association

No 3/16/2020 6/1/2020 but 
that is still up in 
the air

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes We have 
brought staff 
back into the 
building and 
started curbside 
pickup

4139675491 Heidi Reed hreed@cwmars.org No CWMARS

6/1/2020 10:39 No Ware Young Men's 
Library 
Association

No 3/16/2020 6/1/2020 but 
that is still up in 
the air

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes We have 
brought staff 
back into the 
building and 
started curbside 
pickup

4139675491 Heidi Reed hreed@cwmars.org No

3/30/2020 10:20 No Wareham Wareham Free 
Library

No 3/16/2020 TBD Yes No http://www.
warehamfreelibr
ary.org/

508-295-2678 George Ripley gripley@sailsinc.org SAILS

Wareham Wareham Free 
Library

No 3/16/2020 3/21/2020 yes email, phone SAILS

5/28/2020 12:00 No Wareham Wareham Free 
Library

No Unknown Accepting returns via 
book drop

Yes George Ripley gripley@sailsinc.org No SAILS

4/6/2020 16:00 No Warren West Warren 
Library

No 3/23/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support

yes for a couple 
hours a week to 
answer 
calls/clerical 
and empty drop 
box.

Susan Tower westwarrenlibrary@gmail.
com

CWMARS

4/6/2020 10:28 No Warren Warren Public 
Library

No 3/14/2020 TBD Yes No Please keep materials at home. 
DO NOT use book drop No fines.

Re-open 
TBD/Do not use 
book drop

413-436-7690 Kimberly Kvaracein kkvarace@cwmars.org CWMARS

3/20/2020 16:52 Yes Warren Warren Public 
Library

No 3/14/2020 3/31/2020 Yes Library Director 
will be in the 
building a few 
hours per week 
to return phone 
calls and 
perform clerical 
duties

(413) 436-7690 Kimberly Kvaracein kkvarace@cwmars.org CWMARS

3/18/2020 Yes Warren West Warren 
Library 
Association

No 3/23/2020 4/6/2020 Yes Accepting returns via 
book drop

Susan Tower westwarrenlibrary@gmail.
com

CWMARS

3/19/2020 17:51 Yes Warwick Warwick Free 
Public Library

No 3/18/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes 978-544-7866 Ivan Ussach WARWICK@CWMARS.ORG CWMARS

3/20/2020 16:12 I'm not sure Watertown Watertown Free 
Public Library

No 3/17/2020 4/6/2020 Accepting returns via 
book drop * Phone 
and email support

(617) 972-6434 Leone Cole lcole@watertown-ma.gov MLN
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this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

5/1/2020 15:56 No Watertown Watertown 
Free Public 
Library

No 3/16/2020 5/18/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

We have a small 
number of 
people 
reporting. 
Typically 5 
people or less 
at a time.

https://www.
watertownlib.
org/514/COVID
-19-Library-
Closure

May 18 date (617) 972-6431 Caitlin Browne cbrowne@watertown-ma.
gov

No MLN

4/6/2020 11:47 No Watertown Watertown No 3/14/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

a handful of 
people are 
coming in, no 
more than 5 
people are in 
the building at 
once.

https:
//watertownlib.
org/514/COVID-
19-Library-
Closure

extended 
closure date to 
May 4, added 
virtual 
programming

617-972-6431 Caitlin Browne cbrowne@watertown-ma.gov MLN

4/13/2020 16:12 No Wayland Wayland Free 
Public Library

No TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Staff are 
working 
remotely.

We now have a 
reference 
voicemail box 
setup. Patrons 
can call our 
main library 
phone number 
at 508-358-
2311 and dial 
"18" to be 
transferred to 
the Reference 
voicemail box. 
Patrons are 
welcome to 
leave their 
questions and 
contact 
information. Our 
reference 
librarians are 
checking this 
box and will 
return calls as 
soon as 
possible.

Elizabeth Bradley, Office 
Manager

ebradley@minlib.net No MLN

3/28/2020 11:53 Yes Wayland Wayland Free 
Public Library

No 3/15/2020 4/7/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.) * Online 
resources/ebooks etc

everything on 
the form is 
currently 
correct, except I 
wanted to 
update the 
*tentative* re-
open date, from 
Mar 29th to 
April 7th, also if 
there is a way 
to make the link 
to the town site 
a hyperlink that 
would be 
helpful, right 
now it cannot 
be clicked on or 
copy/pasted so 
hard to access 
easily

Sarah Hogan shogan@minlib.net MLN

3/17/2020 Yes Wayland Wayland Free 
Public Library

No 3/15/2020 3/29/2020 Yes Phone and email 
support * Online 
resources: We've 
increased viewing 
limits and purchases 
on Kanopy, Hoopla, 
Libby, OverDrive so 
that our patrons have 
greater access and 
less wait times to 
popular titles.

Staff are 
working 
remotely via 
phone and 
email.

https:
//waylandlibrary.
org

The Town of Wayland is updating 
information on closures via this 
website: https://www.wayland.ma.
us/health-
department/pages/covid-19-virus-
information

508-358-2311 Elizabeth Bradley, Office 
Manager

ebradley@minlib.net MLN

4/14/2020 13:18 No Webster Gladys E.Kelly 
Public Library

No 3/16/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support

No Gladyskellylibra
ry.org

Anticipated 
reopening 
extended to 
May 4th.

508-949-3880 Amanda Grenier agrenier@cwmars.org No CWMARS

5/1/2020 15:46 No Webster Gladys E.Kelly 
Public Library

No 3/26/2020 6/1/2020 Yes Accepting returns via 
book drop * Phone 
and email support

No Change of 
opening date.

(508) 949-3880 AMANDA GRENIER agrenier@cwmars.org No CWMARS

3/23/2020 13:22 Yes Wellesley Wellesley Free 
Library

No 3/14/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No offering email service but not 
phone service

781-235-1610 Jamie Jurgensen jjurgensen@minlib.net MLN

4/6/2020 10:36 I'm not sure Wellfleet Wellfleet Public 
Library

No 3/16/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No https://www.
wellfleetlibrary.
org/

Temporary Google 
phone: 508-514-
1483

Jennifer Wertkin jennifer.wertkin@wellfleet-
ma.gov

CLAMS

4/17/2020 13:47 No Wellfleet Wellfleet Public 
Library

No 3/13/2020 5/4/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

No Wellfleetlibrary
.org

Our website 
was down.

We have a google 
voice number now 
- 508-349-1483 - 
for help calls

Jennifer Wertkin jennifer.wertkin@wellfleet-
ma.gov

No CLAMS

5/1/2020 15:46 No Wellfleet Wellfleet Public 
Library

No March 15th TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes Wellfleetlibrary
.org

Now we are 
closed 
indefinitely

5083490310 - but 
answering this 
google voice 
number 508-514-
1483

Jennifer Wertkin jennifer.wertkin@wellfleet-
ma.gov

No CLAMS

6/3/2020 16:38 No Wellfleet Wellfleet Public 
LIbrary

No 15-Mar-20 We started 
curbside on 
June 3rd. Not 
clear when we 
will open

Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https://www.
wellfleetlibrary.
org/

We were not 
doing curbside 
yet, nor did we 
even have a 
date to start.

508-349-0310 Jennifer Wertkin jennifer.wertkin@wellfleet-
ma.gov

No

4/17/2020 14:05 No Wendell Wendell Free 
Library

No Tuesday, March 
17th

When the 
schools reopen

Yes Accepting returns via 
book drop * Phone 
and email support * 
Very limited curbside 
service, Internet 
Hotspot service (10 
Hotspots in 
circulation)

Only the Library 
director is 
reporting to 
work

Difficult to offer online services 
due to lack of broadband in 
Wendell. Increased our Wi-Fi 
Internet bandwidth in Library 
parking lot.

978-544-3559 Rosie Heidkamp rheidkam@cwmars.org CWMARS

3/17/2020 Yes Wendell Wendell Free 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Director 
reporting. 
Others on a 
more limited 
basis.

www.
wendellfreelibra
ry.org

Phone and email support two 
afternoons a week. Curbside pick 
up scheduled to begin 4th week of 
March. Specifics will be posted on 
website.

978-544-3559 Rosie Heidkamp rheidkam@cwmars.org CWMARS

5/29/2020 9:40 No West Barnstable Whelden 
Memorial 
Library

No Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https://www.
wheldenlibrary.
org/

Offering 
curbside pickup; 
accepting 
returns

5083622262 Kelly Depin kdepin@clamsnet.org No CLAMS

3/17/2020 I'm not sure West Boylston Beaman 
Memorial Public 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes beamanlibrary.
org

508-835-3711 Anna Shaw ashaw@cwmars.org CWMARS

5/5/2020 15:01 No West Boylston Beaman 
Memorial Public 
Library

No TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Working from 
home

beamanlibrary.
org

508-835-3711 Anna Shaw ashaw@cwmars.org No CWMARS

4/1/2020 10:50 No West Boylston Beaman 
Memorial Public 
Library

No Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Book drop is 
closed. more 
virtual 
programming.

Anna Shaw ashaw@cwmars.org CWMARS

4/6/2020 9:33 No West Bridgewater West 
Bridgewater 
Public Library

No 3/16/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Reporting 
virtually.

https://westbpl.
org/

Book drop is 
closed.

508-894-1255 Ellen Snoeyenbos ellens@westbpl.org CWMARS

3/27/2020 14:30 No West Bridgewater West 
Bridgewater 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

All working from 
home.

www.westbpl.
org

508-894-1255 Ellen Snoeyenbos ellens@westbpl.org CWMARS

3/20/2020 16:17 Yes West Bridgewater West 
Bridfgewater 
PUblic Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Most are 
working 
remotely. 
Skeletal staff 
coming in to 
handle 
deliveries, 
returns, etc.

westbpl.org 508-894-1255 Ellen Snoeyenbos ellens@westbpl.org CWMARS

3/17/2020 I'm not sure West Brookfield Merriam-Gilbert 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes 508-867-1410 MaryAnne Pelletier mapelletier@cwmars.org CWMARS
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canceled?
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closed to the 
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reporting to 
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Library Phone Name Email Staff Lay-
off/Furloughs

Network

3/27/2020 14:54 No West Brookfield Merriam-Gilbert 
Public Library

No 3/14/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Updating access to 
LIbby and Overdrive, 
promoting online 
storytimes by 
authors, celebrities, 
etc.

No As of Governor 
Baker's order 
this past 
Tuesday, no 
staff is reporting 
other than the 
director to pay 
bills, check 
book drop, etc.

508-867-1410 MaryAnne Pelletier mapelletier@cwmars.org CWMARS

3/21/2020 12:17 Yes West Newbury G.A.R. 
Memorial 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

No Corinn Flaherty cflaherty@westnewburylibrar
y.org

MVLC

4/14/2020 9:04 No West Springfield West 
Springfield 
Public Library

No 3/16/2020 TBD Yes Daily Lego 
Challenges and other 
outreach programs 
have begun or are in 
process.

Director, 
Assistant 
Director are in 
every day joined 
occasionally by 
other essential 
personnel 
depending on 
tasks.

Yes Director and 
Assistant 
Director are 
coming in every 
day and 
working 6' 
apart.

413-736-4561 Eileen Chapman echapman@cwmars.org No CWMARS

3/23/2020 19:15 No West Springfield West 
Springfield 
Public Library

No 3/16/2020 3/28/2020 Yes No www.wspl.org We have a detailed message on 
our phone system that explains 
that all materials have been 
automatically renewed until May 1 
and that all holds will be 
maintained during this period.

For the first 
week, the 
admin team 
was handling 
returns through 
our automated 
sortation 
system/bookdro
p, as well as 
return phone 
calls and 
emails. As of 
today, March 
23rd, we have a 
message on our 
phone system 
that details the 
changes.

413-736-4561 Eileen Chapman echapman@cwmars.org CWMARS

3/17/2020 Yes West Springfield West 
Springfield 
Public Library

No 3/16/2020 3/28/2020 Yes Accepting returns via 
book drop * Phone 
and email support

5 Essential staff Yes www.wspl.
org

We are manning our automated 
sorter, phones, social media, 
website, email distribution lists 
and communicating by email for 
the time being. As returns and 
calls diminish, so will our staffing 
presence.

413-736-4561 Antonia Golinski-Foisy agolinsk@cwmars.org CWMARS

3/16/2020 Yes West Stockbridge West 
Stockbridge 
Public Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
We have an 
enclosed porch 
where we plan to 
place items for 
patrons to pick up.

Yes Rachel Alter weststockbridgelibrary@gmai
l.com

CWMARS

4/17/2020 13:41 No West Tisbury West Tisbury 
Free Public 
Library

No March 14th No Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Working from 
home.

Tons of online 
programs.

(860) 543-0473 Alexandra Pratt apratt@clamsnet.org No CLAMS

3/17/2020 Yes West Tisbury West Tisbury 
Library

No 3/14/2020 TBD Yes Curbside pick up * 
Phone and email 
support

limit 2/3 people 
in building.

Ending curbside service today 
3/17.

Alexandra Pratt apratt@clamsnet.org CLAMS

4/27/2020 18:38 No Westborough Westborough 
Public Library

No 3/24/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Working from 
home.

https://www.
town.
westborough.
ma.us/public-
library

We stopped 
curbside pickup 
and home 
delivery on 
3/24/20

508-366-3050 Maureen Amyot mamyot@town.
westborough.ma.us

No CWMARS

3/30/2020 12:46 No Westborough Westborough 
Public Library

No 3/24/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Staff are 
working from 
home.

https://www.
town.
westborough.
ma.us/public-
library

Staff are now 
working from 
home; curbside 
pickup has 
been 
suspended; 
help is available 
by phone/email.

508-366-3050 Maureen Amyot mamyot@town.westborough.
ma.us

CWMARS

3/16/2020 Yes Westborough Westborough 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes westboroughlib.
org

508-366-3050 Maureen Amyot mamyot@town.westborough.
ma.us

CWMARS

5/13/2020 15:38 No Westfield Westfield 
Athenaeum

No 3/16/2020 5/18/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes https://www.
westath.
org/community-
resources/coron
avirus-
pandemic

created more 
virtual meetings 
and 
opportunities

(413) 768-7833 Kathleen Deviny Kdeviny@westath.org No CWMARS

5/11/2020 10:06 Yes Westfield Westfield 
Athenaeum

No 3/16/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Working from 
home with 
some librarians 
going in the 
building for odd 
jobs, Director 
mostly working 
from the 
building

https://www.
westath.
org/community
-
resources/coro
navirus-
pandemic

413-568-7833 Erica LeFebvre elefebvre@westath.org No CWMARS

5/11/2020 10:06 Yes Westfield Westfield 
Athenaeum

No 3/16/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Working from 
home with 
some librarians 
going in the 
building for odd 
jobs, Director 
mostly working 
from the 
building

https://www.
westath.
org/community
-
resources/coro
navirus-
pandemic

413-568-7833 Erica LeFebvre elefebvre@westath.org No CWMARS

3/17/2020 Yes Westfield Westfield 
Athenaeum

No 3/16/2020 4/6/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
posting home 
educational and 
entertaining 
programs, videos 
and activities for 
staying at home 
through our website 
and social media.

Some staff are 
still coming in 
on a volunteer 
basis. 
Contractors are 
still making 
repairs.

http://westath.
org/current-
events/coronavi
rus-pandemic 
and http://www.
westath.org/

413-568-7833 Kathleen Deviny Kdeviny@westath.org CWMARS

4/6/2020 14:14 No Westfield, MA Westfield 
Athenaeum

No 3/16/2020 TBD Yes Accepting returns via 
book drop

Staggered staff 
in different 
rooms

http://westath.
org/current-
events/coronavi
rus-pandemic

changed 
opening date

52-568-7833 Kate Deviny, Director kdeviny@westath.org CWMARS

4/6/2020 10:15 No Westford J. V. Fletcher 
Library

No 3/14/20 at 5:00 
p.m.

5/4/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Managers are 
going in in pairs 
one day a week 
for half a day. 
This rotation is 
for Monday- 
Friday. We have 
a maintenance 
worker 
completing a 
building walk 
through on 
Saturday and 
Sunday.

https:
//westfordlibrary
.
org/2020/03/09/
covid-19/

Anticipated 
opening date 
extended until 
5/4. Virtual 
programming 
continually 
added.

978-692-5555 Kristina Leedberg kleedberg@westfordlibrary.
org

MVLC

3/21/2020 11:27 Yes Westford J. V. Fletcher No 3/14/2020 at 5:
00 p.m.

TBD Yes Phone and email 
support

Management 
Staff are 
staggered by 
Division, with 
pairs reporting 
in one half day 
per week, and 
working 
remotely on the 
Town server the 
rest of the time.

http://www.
westfordlibrary.
org

978-692-5555 Kristina Leedberg kleedberg@westfordma.gov MVLC

4/14/2020 10:03 No Westhampton Westhampton 
Public Library

No 3/13/2020 Through May 4 
and at least as 
long as the local 
schools are 
closed

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Director is only 
staff member 
reporting at 
library.

https://www.
westhampton-
ma.
com/westhampt
on-public-library

Many programs have been 
canceled, but we are offering 
some virtual programs.

413-527-5386 Meaghan Schwelm mschwelm@cwmars.org No CWMARS

3/23/2020 12:39 No Westhampton Westhampton 
Public Library

No March 13 2020 Closed at least 
as long as local 
schools are 
closed

Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No https://www.
westhampton-
ma.
com/westhampt
on-public-library

We are now 
offering a virtual 
program for our 
Book Group 
and might add 
more virtual 
programs.

413-527-5386 Meaghan Schwelm mschwelm@cwmars.org CWMARS

3/16/2020 Yes Westhampton Westhampton 
Public Library

No 3/13/2020 At least as long 
as the local 
schools remain 
closed

Yes Phone and email 
support * promoting 
use of online 
activities via social 
media while library is 
closed; 
corresponding with 
patrons via email and 
phone

Director is 
reporting on a 
limited basis, 
but primarily 
working from 
home

https://www.
westhampton-
ma.
com/westhampt
on-public-library

413-527-5386 Meaghan Schwelm mschwelm@cwmars.org CWMARS

5/1/2020 16:47 No Westminster Forbush 
Memorial 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes yes 978-874-7416 Nick Langhart nlanghart@westminster-ma.
gov

No CWMARS
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canceled?

If your building is 
closed to the 
public, what ...
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reporting to 
work?
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website

Please share any other 
important information:
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Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

4/1/2020 13:23 No Westminster Forbush 
Memorial 
Library

No 3/17/2020 5/5/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes forbushlibrary.
org

Curb side 
service will end 
Friday, April 3, 
2020

978-874-7416 Nick Langhart nlanghart@westminster-ma.
gov

CWMARS

3/18/2020 Yes Westminster Forbush 
Memorial 
Library

No 3/17/2020 3/31/2020 Yes Accepting returns via 
book drop * Curbside 
pick up * Phone and 
email support

Yes linked on web 
page, facebook, 
town site

978-874-7416 Nick Langhart, Director nlanghart@westminster-ma.
gov

CWMARS

6/9/2020 16:13 No Westminster Forbush 
Memorial 
Library

No 17-Mar-20 TBD Yes Accepting returns via 
book drop * Curbside 
pick up * Home 
delivery * Phone and 
email support

Yes MBLC, CDC 
information links

Information was 
previously 
submitted but 
does not now 
appear on 
Wizard list.

978-874-7416 Nick Langhart nlanghart@westminster-ma.
gov

No CWMARS

3/25/2020 10:11 I'm not sure Weston Weston Public 
Library

No 3/13/2020 TBD Yes some essential 
staff are going 
to the library on 
a limited basis, 
most staff are 
working from 
home

http:
//westonlibrary.
org/component/
content/article/1
21-book-
nook/94-covid-
19-coronavirus

781-786-6150 Jennifer Warner jwarner@minlib.net MLN

3/28/2020 18:58 No Weston Weston Public 
Library

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

https://www.
westonlibrary.
org/component/
content/article/1
21-book-
nook/94-covid-
19-coronavirus

We are now 
offering limited 
phone and 
email support.

Allison Palmgren apalmgren@minlib.net MLN

3/18/2020 Yes Weston Weston Public 
Library

No 3/12/2020 TBD, The 
trustees will 
reassess the 
situation 
regularly.

Yes Virtual programming 
(Online storytime, 
Facebook Live, etc.) 
* Limited email 
support, expanded 
virtual services 
coming soon.

No https://www.
westonlibrary.
org/component/
content/article/1
21-book-
nook/94-covid-
19-coronavirus

Allison Palmgren apalmgren@minlib.net MLN

3/27/2020 14:53 No Westport Westport Free 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop

No Only accepting 
email support. 
Staff is working 
from home.

508-636-1100 Susan Branco sbranco@sailsinc.org SAILS

3/18/2020 Yes Westport Westport Free 
Public Library

No 3/16/2020 3/16/2020 Yes Phone and email 
support

Yes 508-636-1100 Susan Branco sbranco@sailsinc.org SAILS

3/16/2020 Yes Westwood Westwood 
Public Library

No 3/13/2020 Currently April 
5th, I think it's 
likely to be 
extended

Yes Accepting returns via 
book drop * Phone 
and email support

Yes www.
westwoodlibrary
.org

Skeletal staff reporting. Many 
working from home. All staff 
currently paid for scheduled shifts.

781-320-1041 Tricia Perry tperry@minlib.net MLN

5/1/2020 16:08 No Weymouth Weymouth 
Public Libraries

No 3/17/2020 5/18/2020 Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Some staff are 
working from 
home.

Closure date 
extended by 
mayor from 
May 4, 2020 to 
May 18, 2020.

781-384-5994 Rob MacLean rmaclean@ocln.org No OCLN

3/18/2020 No Weymouth Weymouth 
Public Libraries

No 3/17/2020 Yes No 781-340-5002 Robert MacLean rmaclean@ocln.org OCLN

3/20/2020 15:39 No Weymouth Weymouth 
Public Libraries

No 3/17/2020 4/6/2020 Yes Phone and email 
support

No 781-340-5002 Robert MacLean rmaclean@ocln.org OCLN

3/16/2020 Yes Weymouth Weymouth 
Public Libraries

No 3/17/2020 4/5/2020 Yes Curbside pick up * 
Phone and email 
support

Yes 781-340-5002 Robert MacLean rmaclean@ocln.org OCLN

4/13/2020 11:16 Yes Whately S. White 
Dickinson 
Memorial 
Library/Whately 
Public LIbrary

No 3/14/2020 TBD Yes Accepting returns via 
book drop

Yes 413-665-2170 Cynthia Steiner csteiner@cwmars.org CWMARS

Whately S. White 
Dickinson 
Memorial 
Library

No 3/16/2020 3/30/2020 Yes CWMARS

4/6/2020 11:13 No Whitman Whitman Public 
Library

No 3/16/2020 TBD Yes Phone and email 
support

Yes Staff are 
dividing time 
between being 
in the building 
and working 
from home. We 
are no longer 
taking book 
returns.

(781) 447-7613 Marcie Walsh-O'Connor mwalsh-oconnor@ocln.org OCLN

3/18/2020 Yes Whitman Whitman Public 
Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes 781-447-7613 Marcie Walsh-O'Connor mwalsh-oconnor@ocln.org OCLN

3/23/2020 15:39 Yes Wilbraham Wilbraham 
Public Library

No 3/13/2020 TBD Yes Email and social 
media support

Work from 
home

http://www.
wilbrahamlibrar
y.org/

413-596-6141 Mary Bell mbell@wilbrahamlibrary.org CWMARS

5/4/2020 14:30 No Williamsburg Meekins Library No 3/12/2020 5/18/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Yes meekins-library.
org

Consider Phasing services in after 
Governor"s Stay at Home 
Advisory,

(413) 268-7472 Bev Bullock bbullock@cwmars.org No CW

5/8/2020 13:56 No Williamsburg Meekins Library No 3/12/2020 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes 4132682095 BEVERLY BULLOCK beverly.bullock@gmail.com No CWMARS

5/8/2020 13:56 No Williamsburg Meekins Library No 3/12.20 Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes 4132682095 BEVERLY BULLOCK beverly.bullock@gmail.com No CWMARS

3/18/2020 Yes Williamsburg Meekins No 3/12/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

Yes meekins-library.
org

413-268-7472 Bev Bullock bbullock@cwmars.org CWMARS

5/4/2020 15:58 No Williamstown David & Joyce 
Milne

No 3/13/2020 TBD Yes Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

No (802) 733-6292 Patricia McLeod pmcleod@williamstown.net No CWMARS

3/17/2020 Yes Williamstown David & Joyce 
Milne Public 
Library

No 3/13/2020 TBD Yes No www.
milnelibrary.org

Weekly email blasts updating the 
the closure and informing over 
3,000 residents of our online and 
streaming services

(413) 458-5369 Pat McLeod pmcleod@williamstownma.
gov

CWMARS

3/24/2020 9:36 No Wilmington Wilmington 
Memorial 
Library

No 3/16/2020 TBD Yes No www.
wilmlibrary.org

In accordance 
with Governor 
Baker's "stay at 
home" advisory, 
library staff are 
not working on 
site until April 8.

978-658-2967 Tina Stewart tstewart@wilmlibrary.org MVLC

4/10/2020 14:51 No Wilmington Wilmington 
Memorial 
Library

No 3/16/2020 TBD Yes Book Discussion 
groups and some 
teen programming is 
being done virtually. 
We are promoting 
online resources and 
assisting patrons via 
email as needed.

No www.
wilmlibrary.org

Library Staff are 
working 
remotely March 
24 until May 4.

978-658-2967 Tina Stewart tstewart@wilmlibrary.org MVLC

3/17/2020 Yes Wilmington Wilmington 
Memorial 
Library

No 3/16/2020 TBA Yes Phone and email 
support

Yes www.
wilmlibrary.org

978-658-2967 Tina Stewart tstewart@wilmlibrary.org MVLC

5/27/2020 16:14 No Wilmington Wilmington 
Memorial 
Library

No 16-Mar TBA Yes Curbside pick up * 
Phone and email 
support * Virtual 
programming (Online 
storytime, Facebook 
Live, etc.)

Yes www.
wilmlibrary.org

Library Staff 
returned to work 
on May 26. 
Began curbside 
service May 26; 
will begin 
accepting 
returns June 1.

978-658-2967 Tina Stewart tstewart@wilmlibrary.org No MVLC

3/17/2020 I'm not sure Winchester Winchester 
Public Library

No 3/15/2020 3/29/2020 Yes Accepting returns via 
book drop * email 
support only

Most are not. 
Some are 
coming in or 
working from 
home 
depending on 
the work 
needing to be 
done.

https://www.
winpublib.
org/covid19/ â
€Ž

781-721-7171 Theresa Maturevich tmaturevich@minlib.net MLN

3/24/2020 11:20 No Winchester WInchester 
Public Library

No 3/15/2020 4/6/2020 Yes Accepting returns via 
book drop * Email 
support only

Remote only 
except building 
walkthroughs 
and book drops

https://www.
winpublib.
org/covid19

Closing date 
extended, fewer 
staff in building

781-721-7171 Theresa Maturevich tmaturevich@minlib.net MLN

5/14/2020 17:50 No Winchester Winchester 
Public Library

No 3/15/2020 TBD No Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Limited staff in 
building

www.winpublib.
org

end date 
updated

781-721-7171 Theresa Maturevich tmaturevich@minlib.net MLN

5/1/2020 22:02 No Winthrop Winthrop 
Public Library

No 3/14/2020 6/30/2020 Yes Phone and email 
support

No Director and Assistant Director 
are working.

617.846.1703 Diane Wallace wallace@noblenet.org No NOBLE

3/16/2020 Yes Winthrop Winthrop Public 
Library

No 3/13/2020 4/7/2020 Yes Accepting returns via 
book drop * Phone 
and email support

Non union staff 
are working.

617.846.1703 Diane Wallace wallace@noblenet.org NOBLE
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This is the most up to date list of public library closures in Massachusetts and any services that are still offered to the public.  The list is pulled 
form libraries reporting directly to the State Aid unit at the MBLC or through our LibWizard form. It will be updated each morning for the 
foreseeable future. Please update us through the LibWizard link copied below if your services or reopening dates change.

https://mblc.libwizard.com/f/covid-19 Last Updated: 20 JULY 2020 12:15 AM
submitted First time completing 

this COVID-19 closure 
form:

Municipality Library name Library 
Status

Start Data Effective End 
Date

Are programs 
canceled?

If your building is 
closed to the 
public, what ...

Are staff 
reporting to 
work?

Library 
website

Please share any other 
important information:

Library 
Updates

Library Phone Name Email Staff Lay-
off/Furloughs

Network

5/1/2020 18:27 No Woburn Woburn Public 
Library

No 3/16/2020 TBD No Accepting returns via 
book drop * Home 
delivery * Phone and 
email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.) * 
Curated Content 
Suggestions for 
individuals (offered 
across all library 
platforms, physical 
collections, and 
subscription services 
an individual might 
have)
 Individual Digital 
Assistance navigating 
the new digital 
environment
 Extensive digital 
content available 
available 24/7
 Curated Covid19 
Resources for the 
Public 
 Individual Assistance 
to people needing 
help, offered as part 
of Woburn's Mutual 
Aid Network
 Face mask and Face 
shield creation
 'Celebration' Posters 
(Large) designed, 
printed, and 
delivered to 
residents
 'Local Business' 
posters designed, 
printed, and 
delivered to local 
business to help 
communicate new 
services or guidelines
 Digital scrapbook 
Archival initiative, to 
document this 
moment in the city's 
history

Admin team 
reporting to 
work

https:
//woburnpublic
library.org/

https://www.facebook.
com/woburnlibrary

781-759-2944 Bonnie Roalsen broalsen@minlib.net No MLN

3/16/2020 Yes Woburn Woburn public 
library

No 3/16/2020 March 27/ 
unknown

Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Light crew 
scheduled with 
social 
distancing and 
safety in mind

(781) 759-2944 Bonnie Roalsen broalsen@minlib.net MLN

3/20/2020 16:22 I'm not sure Worcester Worcester 
Public Library

No 3/16/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support * 
Virtual programming 
(Online storytime, 
Facebook Live, etc.)

Yes, but 
skeletal crew 
with most staff 
working 
remotely.

(508) 799-1655 Cynthia Bermudez cbermudez@mwypl.org CWMARS

3/21/2020 14:16 No Worthington The 
Worthington 
Library

No TBD Yes Accepting returns via 
book drop * Phone 
and email support

Library Director 
coming in one 
day per week 
for essential in-
house work. 
Working from 
home via email 
on other days.

Wifi available outside library 24/7 
for all who need it.

Will not be 
processing 
book deliveries 
or orders.

413-238-5565 Leona Arthen theworthingtonlibrary@gmail.
com

n/a

3/17/2020 Yes Worthington Worthington 
Library

No 3/17/2020 TBD Yes Accepting returns via 
book drop * Phone 
and email support

One day a week 
I will be coming 
in to process 
requests and 
make them 
available to 
patrons, 
prepare ILL 
returns, etc.

no Our internet is available 24/7 
outside the library for anyone who 
needs it.

413-238-5565 Leona Arthen theworthingtonlibrary@gmail.
com

n/a

3/17/2020 Yes Yarmouth South Yarmouth 
Library and 
West Yarmouth 
Library

No 3/16/2020 TBD - possibly 
end of April

Yes Accepting returns via 
book drop * Phone 
and email support

Yes www.
yarmouthlibrarie
s.org

All meeting room reservations are 
suspended. All non-regulatory 
committee and board meetings 
are suspended/postponed for at 
least three weeks. Yarmouth Port 
Library (Association Library) also 
closed to public - they are not 
accepting returns in book drop.

508-760-4820, ext. 
1312 for director

Jane Cain jcain@clamsnet.org CLAMS
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