
Coalition on Homelessness 
COVID-19 King County

Homeless Service Change Tracker

Information about this Tracker
Why we created this Service Change Tracker (what it is and is not): This tracker is intended to provide information to members and partners of the Coalition on 

Homelessness (including 211 and local government) about changes in the network of homeless-specific services in King County in response to the COVID-19 outbreak. This 
tracker helps us see shifts in what was already an insufficient network of care, but does not fully describe the scope and nature of unmet needs for our neighbors 

experiencing homelessness. While we hope this is a useful tool and resource to make good referrals and connections, we did NOT design it to be printed for distribution 
as a resource list, because this information changes too rapidly and capacity is too limited, especially in terms of shelter and hygiene services.                                     

Process: Coalition on Homelessness staff contacted knowledgeable staff at each program or agency who shared details over the phone or entered information directly into 
our google form (https://bit.ly/covidchanges). Thank you to all staff who have adjusted programs and services to maintain some ability to serve people during a global 

pandemic and public health emergency on top of the crisis of homelessnessness. We understand that as programs continue to adapt and circumstances continue to change, 
program information will also change.                                                                                                                                                                                                                                                                                                        

Please email notices@homelessinfo.org with any updates about your organization's programs, hours, and services. Thank you. 
We first collected information between March 26 and April 9, 2020, and first posted the tracker publicly on 4/16/20.   "Last updated" column indicates when each entry was last updated. 

General notes: 
Addresses/contact information: Not included in this document. Please use your network, 211, or search to find. We have also not made note of populations served, as this has not changed. 
Day Centers: most have limited capacity due to social distancing measures even if service hours and types of service are unchanged. About half have closed access for the general public and are only 
allowing people who are established clients or guests, or who are connected to other services (such as shelter) at the same site or agency to use the facilities. In several cases this is because the location has 
transitioned to serve a limited number of people 24/7.
Shelter: There is functionally no shelter available on request for adults, including youth and young adults. Because there is essentially no client turnover, most programs are not accepting new 
referrals. Currently shelter and diversion resources available for families through the Family Shelter Intake line (managed by Mary's Place): 206.245.1026.  This tab currently contains limited 
information for two reasons: significant program changes and lack of capacity. There are significant changes in the shelter system throughout King County due to efforts to reduce the numbers of people 
sharing one room or building because of concerns about congregate settings and the spread of the coronavirus. Multiple shelters where the physical space did not allow people to spread out enough or did 
not allow for reasonable air circulation have moved to new locations, or split into two; some overnight only programs have transitioned to 24/7 to allow people to have somewhere to stay.  Some programs are 
now located in hotels or motels.  We are not listing transitional housing or permanent supportive housing or certain confidential DV shelters.
Hygiene Centers:  Restrooms, showers, and laundry services are very hard to come by all over King County.  Almost all public buildings (libraries, community centers, other facilities) are closed. Day and 
hygiene centers now serve fewer people (and some are closed altogether) because of the necessity to limit numbers of people in the space, enhanced sanitation protocols, and shifts in service delivery to 
comply with public health guidance. Many programs have lost volunteers and staffing is limited. Other reduction in access is due to closure of businesses where people could previously sometimes use a 
bathroom, fill a water bottle, wash up, sit down, or plug in a phone. Publicly accessible amenities such as gas stations that used to provide access to a restroom because they served food no longer do so. 
Tent Cities/Tiny House Villages/Safe Parking Programs: This tab is not yet fully populated.
Information not collected: This note means Coalition staff did not collect information for that cell.
Sorting: To sort information within a tab, highlight over the header of the column you want to sort. A down arrow should appear on the right side of the cell. This sorting will be for your view only.

CHANGES/EDITS? Please send them to: notices@homelessinfo.org
About the Seattle/King County Coalition on Homelessness
We mobilize our community to challenge systemic causes of homelessness and advocate for housing justice.

We envision a region that acts on a shared sense of responsibility to ensure that everyone has a home.
www.homelessinfo.org www.facebook.com/skcch Twitter: @homeless2housed

http://www.homelessinfo.org
http://www.facebook.com/skcch
https://twitter.com/Homeless2Housed


Last updated
Agency/Organization 
Name Program Name Status Open to walk-ins? Current Hours & Days Current Capacity General Notes Meal related notes

Hygiene service related 
notes Area

5/15/2020 Aurora Commons Aurora Commons

Day Center 
closed - some 
services still 
available

Yes, but all services being offered 
outside of building (see notes) 10 a.m. - 1 p.m. M-Th Information not collected

We have shifted from offering day center drop-in programming to offering 
supplies and food through our front door, and allowing people to access 
our bathrooms through the back door one at at time. We have significantly 
increased the amount of staff on shift to be able to accommodate the 
number of new people we are serving and because we have taken on 
cooking for the community, instead of allowing people to cook for 
themselves. We are conducting quick needs assessments with everyone 
who comes to our door to find out what supplies they need to shelter and 
try and isolate, and are supplying as many tents and sleeping bags as we 
can get our hands on. Food available

Bathroom available one 
person at a time Seattle

4/14/2020 Bread of Life Mission Day Center

Limited to 
current clients 
only No - no new referrals

24/7 with shelter, only for 
shelter clients Information not collected

Day center is closed to anyone who is not currently a shelter guest. A 
handful of life skills classes still meet remotely, food is provided to people 
staying in 24/7 shelter. Hygiene services are also now limited to only those 
staying overnight, no more drop ins for anything. Food available Bathrooms, Showers Seattle

5/15/2020
Catholic Community 
Services Lazarus Day Center Closed closed closed closed closed closed closed Seattle

4/28/2020
Catholic Community 
Services

New Bethlehem Day 
Center Open

Yes - Services for any family with a 
minor child under 18 or K-12 as part of 
family unit. 7 a.m. - 3 p.m. every day Information not collected

New Bethlehem Day center currently offers hygiene services, showers, 
laundry, meals, computer access, and case management access.  
Services are for any family who has a minor child under the age of 18 or K-
12 as part of the family unit, and who is currently unhoused.
 
NOTE: at this time New Bethlehem Project is not accepting any more 
referrals for our Hotel program and is not operating the Emergency Winter 
Shelter congregate space.
 
If you have questions about our services call 425-670-0350. Food available

Bathrooms, Showers, 
Laundry Redmond

4/14/2020
Catholic Community 
Services

Kent Community 
Engagement Center Open Yes 9 a.m. - 4 p.m. M, Tu, Th 15-20 people at a time Information not collected Information not collected Information not collected Kent

4/14/2020
Catholic Community 
Services

Federal Way Day 
Center Open Yes 9 a.m. - 6 p.m. M-F 15-20 people at a time Information not collected Information not collected Information not collected Federal Way

4/23/2020
Catholic Community 
Services

Women's Wellness 
Center Closed closed closed closed closed closed closed Seattle

5/1/2020 Chief Seattle Club Day Center

Limited to 
current clients 
only Limited to Chief Seattle Club Members

7 a.m. - 12 p.m M-F, 
7 a.m - 10 a.m Sat-Sun Limited to members

In order to reduce exposure within the tight spaces of the day center, 
boxed meals are now served in Occidental Square across the street from 
Chief Seattle Club. Showers and laundry services are temporarily 
suspended but, members can still access the day center for mail and 
bathroom use in limited numbers. Member support needs and other 
essential services are coordinated by staff over email and phone.

To-go style meals 
(breakfast and lunch 
together) served in 
Occidental Square

Bathrooms available in 
limited capacity, no 
showers or laundry Seattle

4/6/2020
Compass Housing 
Alliance

Compass Hygiene 
Center Open Yes 7 a.m. - 4 p.m. M-F

10 in Hygiene Center at a 
time Showers, Bathroom, Laundry n/a Information not collected Seattle

4/6/2020
Compass Housing 
Alliance

Compass Day Center 
(Peter's Place) Open Yes 9 a.m. - 4 p.m. M-F

30 in Day Center at a time, 
10 in CSO (mail/banking) at 
a time Hygiene Center is listed in separate entry, open at 7 a.m. Information not collected

Hand washing stations 
must be utilized when 
entering building Seattle

4/1/2020
Congregations for the 
Homeless Day Center

Limited to 
current clients 
only

No - limited to current CFH clients: 
Those who had a completed intake in 
March are allowed access to on-site 
services, no new referrals.

24/7 with shelter, only for 
shelter clients Information not collected

Case managers are still meeting with their clients remotely, we are using 
phone calls and teleconferencing services for this. To-go style meals Information not collected Bellevue

4/10/2020
Elizabeth Gregory 
Home Day Center Open Yes 9 a.m. - 4:30 p.m., Sun-F 40

Core services only: hygiene hot food, clothing, helping women seeking 
night shelter and support women's housing/employment searches Yes

Bathrooms, Showers, 
Laundry Seattle

11/10/2020 Friends of Youth
Landing Drop-in Day 
Center Open Yes

9 a.m.-4 p.m., (closed to clean 
4-4:30pm), 4:30-8pm p.m. All 
Week

15 at a time

For daytime hours we have extended the hours we are open but we are 
only having up to 15 clients in the building at a given time due to social 
distancing needs. Information not collected Information not collected Redmond

3/26/2020
Immanuel Community 
Services Hygiene Center Open Yes 8 a.m. - 2 p.m. M-F Information not collected Food bank on Mondays from 11 a.m. - 1 p.m. To-go style meals

Bathrooms, Showers, 
Laundry Seattle

3/27/2020
Lake City Partners 
Ending Homelessness

God's Li'l Acre Day 
Center Open Yes 9 a.m. - 4 p.m. M-F 15 at a time

We have changed to having people come in during 3 - 2hr shifts - 15 
people at a time. Staff and volunteers sanitize the space in between shifts Information not collected Information not collected Seattle

4/21/2020
Low Income Housing 
Institute

Urban Rest Stop - 
Downtown Open Yes

5:30 a.m. - 9 p.m. M-F;
8 a.m. - 2 p.m. Sat-Sun
Closed every other 
Wednesday for deep cleaning 
(4/15, 4/29) Information not collected

People must sign up outside for showers/laundry. There is either a sign-up 
table, or staff will walk with a clipboard. Only the folks taking a shower and 
using the facilities are inside, others must wait outside. There are chairs 
outside for folks. Information not collected

Bathrooms, Showers, 
Laundry Seattle

4/21/2020
Low Income Housing 
Institute

Urban Rest Stop - 
Ballard Open Yes

6:30 a.m. - 2 p.m. M-F, daily 
closure from 10:30 - 11:30 a.
m.
Closed every other 
Wednesday for deep cleaning 
(4/22, 5/6) Information not collected

People must sign up outside for showers/laundry. There is either a sign-up 
table, or staff will walk with a clipboard. Only the folks taking a shower and 
using the facilities are inside, others must wait outside. There are chairs 
outside for folks. Information not collected

Bathrooms, Showers, 
Laundry Seattle

4/21/2020
Low Income Housing 
Institute

Urban Rest Stop - U-
District Open Yes

8:30 a.m. - 5 p.m. Tu-Fri, 
closed 1 hour for lunch daily Information not collected

People must sign up outside for showers/laundry. There is either a sign-up 
table, or staff will walk with a clipboard. Only the folks taking a shower and 
using the facilities are inside, others must wait outside. There are chairs 
outside for folks. Information not collected

Bathrooms, Showers, 
Laundry Seattle

4/10/2020 Mary's Place
Day Center (1830 9th 
Ave) Open Yes 7 a.m. - 3:30 p.m. M-F Information not collected Open to anyone who identifies as a woman. Food available

Bathrooms, Showers, 
Laundry Seattle

2/10/2021 Mercy Housing Allen Family Center

Open to 
residents of the 
building, as well 
as families in 
the community

Yes - Families and Young Adults will be 
asked to fill out a simple intake form 
upon arrival. 

Monday through Friday, 10am 
to 5:30pm

The facility does have a 
COVID realted occupancy 
limit of 25, however this 
program has capacity for 
additional drop-in clients. 
Families with children and 
young adults who live in the 
area are encouraged to 
visit 

This day center is collaborating with Child Care Resources, Refugee 
Women’s Alliance and Mary’s Place to offer case management services to 
families with children and young adults under 25. Case management 
services include daycare location and payment assistance, housing and 
employment navigation, physical and mental health services and access to 
computers and internet.  

Food not offered through 
this program

Basic toiletries avaialble 
upon intake

Soth Seattle 
(Mt. Baker 
Neighborhood
)

5/15/2020 Millionair Club Charity Hygiene Services Closed Closed Closed Closed Shower and Laundry Service Currently Closed Closed Closed Seattle
3/27/2020 New Horizons Day Center Closed Closed Closed Closed Drop-in day center not operating, shelter clients can stay on site until 12pm Closed Closed Seattle

4/2/2020
Overlake Christian 
Church Hygiene Services Open Yes 9 a.m. - 1 p.m. M-Th, Sat Information not collected

Church building is closed but showers and other services offered to people 
experiencing homelessness are continuing with limited hours. Information not collected Bathrooms, Showers Redmond

4/15/2020
Pike Market Senior 
Center and Food Bank Senior Center

Day Center 
closed - to-go 
meals available Yes

Serving meals inside:
8:20 a.m. - 9 a.m. Breakfast 
every day
12 p.m. - 1 p.m. Lunch every 
day Information not collected

Senior Center is closed but serving meals inside at meal times. Also food 
bank is open: 
Tuesday: 9:30am – 3pm
Wednesday: 3pm – 7pm
Thursday: 9:30am – 3pm To-go style meals

Bathrooms and 
handwashing available Seattle

4/10/2020 Recovery Café
Recovery Café 
Boren/SLU location

Day Center 
closed - to-go 
meals available Yes

To-go meals only: 
12:30 p.m. - 2:30 p.m. M-Sat
10:30 a.m. - 12:30 p.m. Sun

Have not reached capacity 
in meals being provided to-
go

Recovery Cafe is providing to-go meals  to anyone who walked up Monday 
through Saturday 12:30pm to 2:30pm and on Sunday's from 10:30am to 
12:30pm.  All 12-step meetings have been suspended until further notice. 
Limited remote case management services available. Staff calling 
members to check in on them. To-go style meals closed Seattle

4/20/2020

Renton Ecumenical 
Association of 
Churches (REACH 
Renton)

REACH Center of Hope 
Day Center

Limited to 
current clients 
only

No - for 24/7 shelter clients only. Shelter 
space may be available. (See Shelters 
tab and Call 425 321 4816)

24/7 with shelter, only for 
shelter clients 50 Day center is closed to anyone who is not currently a shelter guest.  Information not collected Information not collected Renton

4/20/2020 ROOTS Drop-in Day Center Open

Yes - Extended hours. All participants 
must be within the age range of ROOTS 
(18-26th bday) and will be asked to 
provide proof of age/ID if they are not 
already enrolled in services at ROOTS. 10 a.m. - 6 p.m. Daily 25

• Social distancing measures will be followed and all participants will be 
screened upon entry including a temperature check using a temporal 
thermometer.
• UW Youth Clinic appointments will be available on Mondays starting at 
3pm. Sign up required.
• Drop-in case management will be available from 2-6pm on Mondays and 
by appointment on Tuesdays and Wednesdays. 
• Other providers are welcome to conduct outreach during our day hours 
as well- just contact Kat to give us a heads up.  1 p.m. Lunch served Information not collected Seattle

4/6/2020 Salvation Army

Jefferson Day 
Center/HopeCentral 
(4th & Jefferson) Open Yes 7 a.m. - 7 p.m. every day Information not collected Information not collected Information not collected Information not collected Seattle

3/30/2020 Seattle Indian Center Day Center Open Yes 8:30 a.m. - 5:30 p.m. M-F 15
Our Day Center is now taking people in groups, we are allowing no more 
than 15 clients in our facility at any one time. Information not collected Information not collected Seattle

4/20/2020
Seattle Parks and 
Recreation

Delridge Community 
Center Open

Main facility closed, shower and hygine 
open to the public

1 -6 p.m. M-Th;
1 -5 p.m. F Information not collected

For more information (confirmed 4/20/2020) : https://parkways.seattle.
gov/2020/03/16/seattle-parks-and-recreations-free-shower-program-
operating-on-modified-schedule-at-5-community-centers/ n/a

Shower and hygiene open 
to public Seattle

4/20/2020
Seattle Parks and 
Recreation

Green Lake Community 
Center Open

Main facility closed, shower and hygine 
open to the public

10 a.m. - 8 p.m. M-F; 
9 a.m. - 4:30 p.m. Sat Information not collected

For more information (confirmed 4/20/2020) : https://parkways.seattle.
gov/2020/03/16/seattle-parks-and-recreations-free-shower-program-
operating-on-modified-schedule-at-5-community-centers/ n/a

Shower and hygiene open 
to public Seattle

4/20/2020
Seattle Parks and 
Recreation

Meadowbrook 
Community Center Open

Main facility closed, shower and hygine 
open to the public

2:30 to 7:30 p.m. M-F;
9 a.m. to 2 p.m. Sat Information not collected

For more information (confirmed 4/20/2020) : https://parkways.seattle.
gov/2020/03/16/seattle-parks-and-recreations-free-shower-program-
operating-on-modified-schedule-at-5-community-centers/ n/a

Shower and hygiene open 
to public Seattle

4/20/2020
Seattle Parks and 
Recreation

Rainier Community 
Center Open

Main facility closed, shower and hygine 
open to the public

9:30 a.m. - 8 p.m. M-Th;
9:30 a.m. - 5 p.m. Fri;
9:30 a.m. - 4 p.m. Sat Information not collected

For more information (confirmed 4/20/2020) : https://parkways.seattle.
gov/2020/03/16/seattle-parks-and-recreations-free-shower-program-
operating-on-modified-schedule-at-5-community-centers/ n/a

Shower and hygiene open 
to public Seattle

4/28/2020 Seattle Public Library Ballard Library Open

Yes - restrooms (no other 
services/Library itself is not open for 
books) 10 a.m. - 6 p.m. every day Information not collected

No other services will be offered in those buildings when the restrooms are 
open. Locations will be staffed with security personnel, custodial workers, 
and libraries staff. To help prevent further spread of COVID-19, Library 
branches will employ social distancing protocols, ask patrons to complete 
a brief COVID-19 health screener prior to entering the building, and will 
limit the number of individuals permitted in the building for restroom use at 
a time. The restrooms will be regularly cleaned in accordance with 
guidance from Public Health – Seattle & King County.  n/a Toilets & handwashing Seattle

4/28/2020 Seattle Public Library Capitol Hill Library Open

Yes - restrooms (no other 
services/Library itself is not open for 
books) 10 a.m. - 6 p.m. every day Information not collected

No other services will be offered in those buildings when the restrooms are 
open. Locations will be staffed with security personnel, custodial workers, 
and libraries staff. To help prevent further spread of COVID-19, Library 
branches will employ social distancing protocols, ask patrons to complete 
a brief COVID-19 health screener prior to entering the building, and will 
limit the number of individuals permitted in the building for restroom use at 
a time. The restrooms will be regularly cleaned in accordance with 
guidance from Public Health – Seattle & King County.  n/a Toilets & handwashing Seattle

4/28/2020 Seattle Public Library Beacon Hill Library Open

Yes - restrooms (no other 
services/Library itself is not open for 
books) 10 a.m. - 6 p.m. every day Information not collected

No other services will be offered in those buildings when the restrooms are 
open. Locations will be staffed with security personnel, custodial workers, 
and libraries staff. To help prevent further spread of COVID-19, Library 
branches will employ social distancing protocols, ask patrons to complete 
a brief COVID-19 health screener prior to entering the building, and will 
limit the number of individuals permitted in the building for restroom use at 
a time. The restrooms will be regularly cleaned in accordance with 
guidance from Public Health – Seattle & King County.  n/a Toilets & handwashing Seattle



Last updated
Agency/Organization 
Name Program Name Status Open to walk-ins? Current Hours & Days Current Capacity General Notes Meal related notes

Hygiene service related 
notes Area

4/28/2020 Seattle Public Library University Library Open

Yes - restrooms (no other 
services/Library itself is not open for 
books) 10 a.m. - 6 p.m. every day Information not collected

No other services will be offered in those buildings when the restrooms are 
open. Locations will be staffed with security personnel, custodial workers, 
and libraries staff. To help prevent further spread of COVID-19, Library 
branches will employ social distancing protocols, ask patrons to complete 
a brief COVID-19 health screener prior to entering the building, and will 
limit the number of individuals permitted in the building for restroom use at 
a time. The restrooms will be regularly cleaned in accordance with 
guidance from Public Health – Seattle & King County.  n/a Toilets & handwashing Seattle

4/28/2020 Seattle Public Library Central Library Open

Yes - restrooms (no other 
services/Library itself is not open for 
books) 10 a.m. - 6 p.m. every day Information not collected

No other services will be offered in those buildings when the restrooms are 
open. Locations will be staffed with security personnel, custodial workers, 
and libraries staff. To help prevent further spread of COVID-19, Library 
branches will employ social distancing protocols, ask patrons to complete 
a brief COVID-19 health screener prior to entering the building, and will 
limit the number of individuals permitted in the building for restroom use at 
a time. The restrooms will be regularly cleaned in accordance with 
guidance from Public Health – Seattle & King County.  n/a Toilets & handwashing Seattle

4/22/2020
Shoreline Parks and 
Recreation

Spartan Recreation 
Center Showers Open

Main facility closed, shower and hygine 
open 10 a.m. - 2 p.m. M,W,F Information not collected Showers available to those who need during this time n/a

Shower and hygiene open 
to public Shoreline

4/27/2020
Snoqualmie Valley 
Shelter Services Resource Center

Day Center 
Closed - 
services still 
available one 
household at a 
time Yes 10 a.m. - 2 p.m. Tu-Fri Limited

Resource Center is closed, but services are being provided to one person 
or household at a time. All meals are grab and go. We are also providing 
more non-perishable food to take away. Showers are still open. Laundry 
has switched to drop off. Dirty/wet sleeping bags can be swapped for clean 
and dry. We are providing camping equipment as donations and funding 
allows. We have limited motel vouchers for people most at risk from 
COVID 19.
24 hour porta potty and hand washing station is located outside of the 
Resource Center. Grab and go

Showers open;
Porta Potty & Hand 
washing 24 hours;
Laundry is drop off service

Snoqualmie 
Valley

1/4/2021 Sophia Way 
Sophia's Place Day 
Center Open

Access to services on a first-come, first-
serve basis 8 a.m. - 3 p.m. Every Day Limited 3032 Bellevue Way NE. Bellevue WA 98004 Cold breakfast, hot lunch

Bathrooms, Showers, 
Laundry Bellevue

4/7/2020 Street Youth Ministries Day Center Open Yes
10:30 a.m. - 2:30 p.m. Tue, 
Wed & Thurs 10

Our drop in services are now first come, first serve with a limit of no more 
than 10 clients inside the facility at any one time. Our lunch is now a pre-
made plate given to go, and showers and laundry time have been limited 
to one hour each. Folks should try to show up early to get a good spot in 
line if they really need to get showers or laundry done that day. Lunch served at 12 p.m.

Bathrooms, Showers, 
Laundry Seattle

5/15/2020 The Auburn Food Bank
Ray of Hope Day 
Resource Center

Limited to 
current clients 
only

Limited - must have been at day center 
within the last 3 weeks to be there again 8 a.m. - 8:30 p.m. Limited Information not collected Information not collected Very limited showers Auburn

4/1/2020 Transform Burien Laundry Service Open By appointment only (206) 839-6620 9 a.m. - 11 a.m. Friday Limited Information not collected none laundry Burien
4/1/2020 Transform Burien Mobile Shower Unit Closed closed closed closed Used to operate on Wednesdays. closed closed Burien

4/1/2020 Union Gospel Mission KentHOPE Day Center

Limited to 
current clients 
only No

24/7 with shelter, only for 
shelter clients Information not collected

No new referrals, people are not allowed to leave unless it is a medial 
emergency. Meals, case management and other programs still happening 
as normal, some remotely. Food available Information not collected Kent

5/14/2020 YMCA/Nexus
Arcadia Young Adult 
Drop In

Limited to 
current clients 
only

No - drop-in is temporarily closed, 
shelter is 24/7 (see shelter tab closed closed closed closed closed Auburn

3/27/2020 YouthCare UDYC

Limited to 
current clients 
only No 10 a.m. - 6 p.m. every day 20

Current UDYC operations moved to University Congregational United 
Church of Christ (across alley to the East) - 3 rooms for day services. 
Collaborate with other providers to ensure for 24-hour cycle of care for 20 
known/enrolled youth. New young people enrolled only when someone 
departs, is symptom-free, and has been through a health screening. Information not collected Information not collected Seattle

3/27/2020 YouthCare Jackson Street

Limited to 
current clients 
only No

24/7 with shelter, only for 
shelter clients 20

New young people enrolled only when someone departs, is symptom-free, 
and has been through a health screening. Information not collected Information not collected Seattle

3/27/2020 YouthCare Orion Center

Limited to 
current clients 
only No

24/7 with shelter, only for 
shelter clients 25

New young people enrolled only when someone departs, is symptom-free, 
and has been through a health screening. Information not collected Information not collected Seattle

4/3/2020 YWCA Angeline's Day Center

Limited to 
current clients 
only

No - limited to shelter clients and 
women that utilize City Hall shelter until 
they have 24 hour sehlter available

24/7 with shelter, only for 
shelter clients 75 women Information not collected Information not collected Information not collected Seattle
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A MAP OF CURRENTLY OPEN 
FOOD BANKS AND MEAL 
PROGRAMS IN WA open

PLEASE refer to this link, which 
is more comprehensive than 
this tracker list. The list below 
includes many programs that 
many people experiencing 
homelessness use.

https://www.google.com/maps/d/u/0/viewer?
mid=1BoJZxsVmqEawLj3UEKkfZDxQmtEzW4SI&ll=47.54050712843695%2C-
119.93301692775304&z=8

Also Helpful: Northwest Harvest COVID19 response 
page with FAQ and Food Distribution Model: https:
//www.northwestharvest.org/covid-19-response State

3/30/2020 Ballard Food Bank Ballard Food Bank open - food bank Yes

Monday – 2 pm to 7 pm - Drive-
thru
Tuesday – 11 am to 4 pm - 
Home Delivery
Wednesday – 11 am to 4 pm - 
Drive-thru, home delivery
Thursday – 2 pm to 6 pm - 
Drive-thru, home delivery

Every day during open hours: no-cook bags at the side door on Ione Street; mail at the 
front door; sandwiches at the front door. 

No-Cook Bags/Groceries: We will continue to offer no-cook bags/groceries to our 
neighbors who are homeless every day we are open. These will be offered at the side 
door of the food bank on NW Ione Place. People will line up on the sidewalk on Ione. 
To maintain social distance of 6 feet, please stand on the X’s marked on the sidewalk. 
Numbers will not be handed out. Food bank distributing pre-packed boxes Seattle

5/15/2020
Bothell United Methodist 
Church

Bothell Community 
Kitchen closed closed

closed - used to be 5 - 6 p.m. 
Sundays closed

Effective immediately (5/15), Bothell Community 
Kitchen will go on hiatus until further notice. Bothell

11/10/2020
Community Lunch on Capitol 
Hill Lunch 

open , in-person 
and to-go meals Yes

12 - 1 p.m. Tues through Fri
Both hot plates and no-cook cold options. No clothing pantry. 

Serving all meals out of All Pilgrims Church until 
further notice (500 Broadway E) Seattle

4/6/2020 El Centro de la Raza Food Bank open - food bank
Information not 
collected

10 a.m. - 12 p.m. Th;
2 - 4 p.m. Fri
3:30 - 6:30 Wed Seniors only

Window pick-up service (office building is closed). El Centro de la Raza’s Food Bank is 
open to all. In an attempt to ensure that we have enough food for everyone, we impose 
a limit on the number of weekly visits: once per week to the regular distributions, and 
once per week to “commodities” distributions. The commodities distributions are limited 
to low-income residents of the 98108, 98118 and 98144 zip codes. Information not collected Seatle

4/6/2020 El Centro de la Raza Senior lunches open - to-go only
Information not 
collected 11 a.m. - 1 p.m. M-F

Senior program is distributing a sack lunch to our Senior Participants. Our homeless 
Seniors are the ones that are actually picking up their lunches Monday through Friday 
from 11 AM to 1 PM. We are also making food deliveries to our Senior participants that 
cannot get out at this trying time.

Office building closed to public. Food bank also open 
on Thursdays 10-12 and 2-4 and Fridays 2-4 with 
window pick-up service. Seattle

4/6/2020
Federal Way Community 
Caregiving Network Community Suppers open - to-go only Yes

Monday, 5:30-6:30pm Christian 
Faith Center; 
Thursday, 5-6pm Calvary 
Lutheran Church (this church 
does their own lunch program 
as well); 
Saturday, 1:30-2:30pm Church 
of the Good Shepherd and St. 
Vincent de Paul Catholic 
Church

The meals are now lunch bags that are distributed outside during same hours as 
before. No indoor access

Federal 
Way

4/7/2020 Hopelink Food Bank open - food bank
Information not 
collected

Depends on location: Open at 
all five Hopelink Centers: https:
//hopelink.org/need-help/food

Prepackaged boxes of food are available for pick-up at all five Hopelink centers. In 
response to social distancing requirements Hopelink Centers are closed to the public 
but still providing service remotely and food in pre-packed boxes. Call 425.869.6000 or 
your local Center for more information. Information not collected County

3/31/2020 Hunger Intervention Program 
Lake City Community 
Center open - to-go only

Information not 
collected 12 - 1 p.m. M, W, F

We are serving to-go lunches from Lake City Community Center. Dropping off boxes of 
food to day center, in partnership with them. Information not collected Seattle

3/26/2020 Immanuel Community Services ICS Food Bank open - food bank Yes 11 a.m. - 1 p.m. Mondays Food bank open Information not collected Seattle

3/26/2020 Immanuel Community Services 
ICS Monthly 
Community Lunch open open

open on the  last Sunday of 
month to-go meals avaialble again starting June 28

Seattle 
(SLU)

4/27/2020 Catholic Community Services
Issaquah Meals 
Program open yes 5 - 6 p.m. M-F

Currently, all individuals who have a warm, dry place to eat their meals are being 
asked to take their meals to-go. Individuals who do not have a place to go are 
welcomed to stay in the meal hall. 

IMP provides a hot meal, in a warm, dry and safe 
environment where patrons are welcomed and 
encouraged to connect with a community for support 
and resources. This is a no-questions-asked 
program. Anyone can come between 5-6pm, Monday 
– Friday at the Issaquah Community Hall. Issaquah

3/30/2020 Jewish Family Service Polak Food Bank open - food bank
Information not 
collected

10 a.m. - 12 p.m. Wed, Fri;
2 - 4 p.m. Thurs

Changed from "shopping" model to prepared bags which are handed out at door. 
Clients are not allowed inside the building.

Information not collected Seattle

3/27/2020 Mamma's Hands
Phone Home Program 
Weekly Dinner closed closed

closed - used to be every 
Wednesday at 7 p.m. in 
Occidental Park closed

The Phone Home Program is a street outreach that 
provides a weekly meal, clothing and hygiene kits, 
and conversation and fellowship with chronically 
homeless single adults. We offer homeless traveler's 
assistance to those individuals who would like to 
return home and can confirm family support. 
Temporarily, fully suspended the program at this time. Seattle

4/22/2020 Multi-Service Center (MSC) Food Bank open - food bank

9:30 a.m. - 2 p.m. M,W,F; 
11 a.m.-1 p.m. Th for 55+ only 
5 - 6 p.m. Fourth (4th) 
Thursday of the Month Food bank open

Food will be distributed in pre-prepared boxes at a 
marked distribution point during regular food bank 
hours. Federal Way School District (98003, 98023, 
parts of 98001, 98032, 98422)
The Clothing Bank is be closed.

Federal 
Way

3/31/2020 Operation Nightwatch
Dinner at dispatch 
center open - to-go only Yes

9 p.m. every day. Dinner and 
shelter referral begins at 9pm, 
offer dispatch services until 
Midnight. To-go style meals

The main change is we are no longer offering a hot 
plate diner, we are instead offering bagged / to-go 
meals when people arrive. We are also telling people 
to wait outside; clients now come check in, then are 
asked to go back outside until we call their name with 
follow up information. Seattle

5/15/2020 Operation Sack Lunch Open Meal Service open Yes

Monday-Friday:
6:30 - 8:30 a.m. Breakfast
12:30 - 2 p.m. Lunch
5 - 6:30 p.m. Dinner

Saturday & Sunday:
10 - 11 a.m. Breakfast
12:30 - 2 p.m. Lunch
5 - 6:30 p.m. Dinner Partnering with Millionair Club Charity to serve meals in Belltown - 2515 Western Ave https://www.oslserves.org/open-meal-service Seattle

4/2/2020
Pike Market Senior Center and 
Food Bank Food Bank open - food bank Yes

9:30 a.m. - 3 p.m. Tu,Th;
3 - 7 p.m. Wed No cook bags available Information not collected Seattle

4/15/2020
Pike Market Senior Center and 
Food Bank Senior meals open - sit-down Yes

Serving meals inside:
8:20 a.m. - 9 a.m. Breakfast 
every day
12 p.m. - 1 p.m. Lunch every 
day

Senior Center is closed but serving meals inside at meal times in addition to food bank 
being open Bathrooms and handwashing available Seattle

4/20/2020
Renton Ecumenical Association 
of Churches (REACH Renton) REACH Meal Coalition open - to-go only Yes

5:30 - 7 p.m. Weekend Dinners 
Fri, Sat, Sun; 
8 - 10 a.m. Warm-Up Breakfast 
M-F To-go style meals - folks not able to sit inside or be inside. 

Bathroom access is available if people need. 
Handwashing stations, handwashing in bathroom, 
hand sanitizer available. Still at Old Renton Chamber 
of Commerce building. Renton

4/3/2020 ROOTS Young Adult Shelter Friday Feast open - to-go only Yes 7 p.m. - 8p.m.  Fridays To-go style meals offered by Teen Feed at Univesity Congregational Church

Clients staying at temporary ROOTS location must 
travel to and from on their own to access this meal. 
Offered M-F from 7-8pm Seattle

4/30/2020
Snoqualmie Valley Food 
Resources

Various food 
resources open yes

See link in current operations 
for list of current food resources 
in Snoqualmie Valley

https://www.dropbox.com/s/l6cioxwf5222ds8/Snoqualmie%20Valley%20Food%
20Resources.pdf?dl=0

See PDF in dropbox link. Includes prepared meals 
and food bank type resources. 

Snoqualmi
e Valley

3/30/2020 Seattle Indian Center Food Program open Yes
8:30 - 9:30 a.m. M-F Breakfast;
12 - 1:15 p.m. M-F Lunch

We provide warm and balanced meals and a welcoming atmosphere to members of 
our community.

Food Bank also open 1 - 3 p.m. Tuesday & Thursday 
First come, first served. A line typically forms 
beforehand. They offer no-cook food bags for families 
and individuals in crisis. Seattle

6/15/2020 St. Dunstan's Church Meal Program open - to-go only Yes 4:30-6:00 p.m., Tuesdays

St Dunstan’s Church provides a free hot carry out meal every Tuesday night from 4:30-
6:00.  In addition, there is usually a free table set up with donated food, and sometimes 
hygiene items, clothes, books and other items. 

We have a hot water hand washing station outside 
and encourage social distancing. Shoreline

4/2/2020 St. James Cathedral
Cathedral Kitchen 
Meal Program closed closed

closed - previously had 
afternoon meal program closed

We are still preparing food off-site and coordinating 
with CCS to deliver these meals to residents of the 
various shelter programs administered by them Seattle

5/1/2020 St. Luke's Episcopal Church
Edible Hope (Meals 
Ministry) open - to-go only Yes 10 a.m. - 12 p.m., Mon - Fri

We hand out meals (brunch) to-go outside on the sidewalk. Usually oatmeal, entree, 
veggie or fruit, soup and a sweet. Variety of drinks also available, coffee, ice tea, 
lemonade, soda or sparkling water. 

Handwashing warm water, soap, paper towels 
available. No bathrooms available inside, but 
Portland Loo and 3 portapotties available directly 
across the street. Seattle

3/27/2020 Teen Feed Meal Program open - to-go only Yes
7 - 8 p.m. Sun - Fri; 
6:30 - 7:30 p.m. Sat. To-go meals only. Serves ALL low-barrier youth in the U-District Location varies by night: www.teenfeed.org/programs Seattle

5/15/2020 The Auburn Food Bank Food Program open - food bank
Information not 
collected 9 a.m. - 1 p.m. M,Tu,Th,Fri Pre-sorted boxes, More no-cook bag options available as well. Information not collected Auburn

4/1/2020 Transform Burien
Hot Meals/Sack Lunch 
Program open - to-go only Yes

12 - 2 p.m. Wed, Fri;
3 - 5 p.m. Sunday To-go style meals No bathroom/handwashing access Burien

4/1/2020 Transform Burien
Supplementary Food 
Bank open - food bank

Information not 
collected 3 - 5 p.m. Sundays Information not collected Information not collected Burien

4/8/2020 Vine Maple Place Food Program open - clients only

Need to call first 
- food is for 
families enrolled 
in program, there 
is space: 
425.432.2119 3 - 5 p.m. Tu-F

Our meal program has shifted from a mix of self serve and bagged groceries to all to-
go plates and no cook bags. This service is available to all our clients both housed and 
unhoused. People are begin asked to wait in their cars, most families have cars those 
that don't are served near our site.

If families in our area need food assistance we have 
capacity for additional clients. Clients must call and 
go through a basic screening for services, please 
send people our way if they need assistance.

Maple 
Valley

4/23/2020 North Helpline Food Bank open - food bank yes

10 a.m. - 1 p.m. Wednesday;
4:30 - 6:30 p.m. Thursday;
10 a.m. - 1 p.m. Saturday

Taking orders and prepare bags of food and boxes of groceries for people. Allowing 
people to come as many times per week as they need to. Less stringent about address verification than before. Seattle

https://www.google.com/maps/d/u/0/viewer?mid=1BoJZxsVmqEawLj3UEKkfZDxQmtEzW4SI&ll=47.54050712843695%2C-119.93301692775304&z=8
https://www.google.com/maps/d/u/0/viewer?mid=1BoJZxsVmqEawLj3UEKkfZDxQmtEzW4SI&ll=47.54050712843695%2C-119.93301692775304&z=8
https://www.google.com/maps/d/u/0/viewer?mid=1BoJZxsVmqEawLj3UEKkfZDxQmtEzW4SI&ll=47.54050712843695%2C-119.93301692775304&z=8
https://www.oslserves.org/open-meal-service
https://www.dropbox.com/s/l6cioxwf5222ds8/Snoqualmie%20Valley%20Food%20Resources.pdf?dl=0
https://www.dropbox.com/s/l6cioxwf5222ds8/Snoqualmie%20Valley%20Food%20Resources.pdf?dl=0
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4/16/2020

Catholic 
Community 
Services

CReW outreach 
team Operating More hours to be added

Wednesday from 12-4 p.m.: Specific areas in South King County: Burien Skate park and 
Safeway, Kent Library off 2nd ave, and Federal Way encampments South

4/15/2020 Chief Seattle Club Outreach
Not 
operating

Temporarily suspended, staff redeployed to other 
programs Information not collected Seattle

4/15/2020 DESC

Multiple 
specialized 
outreach teams 
(HOST, SAGE, 
etc.) Operating As before

Outreach continuing, staff may be redeployed to support other DESC programs. Contact 
team leads. Seattle

4/11/2020 Mary's Place Outreach Operating

Taking new outreach requests on Mary's Place 
website (https://www.marysplaceseattle.
org/outreach-request)

Outreach workers still working. Trying to whenever possible help people remotely and 
through virtual options, know that Is not a possibility for every family. Still going out and 
meeting with people in community when needed. Have hygiene kits they can distribute 
to families living in shelter. Helping families identify places where families can go for 
restrooms and diaper changes. Supporting families who are living unsheltered in 
accessing housing. Largely same way with some more virtual interaction. County

4/15/2020
REACH (Evergreen 
Treatment Services) Outreach Operating As before Outreach and case management continuing. Drop-in center is closed. County

4/15/2020
Salvation Army 
South King County

Street Outreach 
Program Operating

Referrals taken at any time. Best way to refer 
someone is to email staff: jonathan.schultz@usw.
salvationarmy.org and tina.lewis@usw.
salvationarmy.org 

Our street outreach program, primarily for those living in their vehicles, remains the 
same. South

5/15/2020
Seattle Indian 
Health Board Street Outreach Limited See "other Resources" tab for this information

Currently enrolled clients encouraged to visit drop-in hours for services, outreach 
operations temporarily suspened. See "other resoruces" tab for details Seattle

4/27/2020
Snoqualmie Valley 
Shelter Services

Snoqualmie 
Valley Outreach Operating 10 a.m. - 2 p.m. Sat-Wed

New program in response to COVID-19. We are engaging new clients and are providing 
services at campsites, squats, motels, and shared housing. This has made it easier for 
people to receive services and has limited people's need to be on public transportation 
and to generally practice social distancing.

Snoqual
mie 
Valley

4/9/2020
Street Youth 
Ministries Limited

Weds & Fri from 11am-1pm with food & basic 
need items Outreach van operating on Wednesdays and Fridays from 11 a.m. - 1 p.m. Seattle

3/27/2020 Teen Feed STOP Outreach Limited

Backpack (STOP) Outreach varies daily 
depending on need of clients.  Current requests 
directed to stop coordinator@teenfeed.org. Youth 
can meet near office location or meal location 
during dinner hours. 

Outreach has changed (on-foot has changed to van, no entering buildings, basic needs 
distribution and case/crisis management has moved primarily to night meal program and 
an "order ahead" for pickup. Seattle

4/15/2020
Urban League of 
Metropolitan Seattle

Homeless 
Outreach 
Services Operating

10 a.m. - 3 p.m. M-F Walk-in hours, 
Appointments other times

We are still taking referrals to all of our housing programs. This includes the Street to 
Home street outreach program, Road 2 Housing safe parking program and Harder 
House program for male identified foster youth. Clients are mailed or emailed a copy of 
the application form, or they can pick one up by appointment at the above hours. 
Application process done remotely to every possible extent. Seattle

4/6/2020
Valley Cities 
Behavioral Health Outreach

Not 
operating Not operating - meeting current clients virtually

Meeting clients virtually via phone or video. Not visiting shelters or doing outreach right 
now. South

4/24/2020 YMCA/Nexus Outreach
Not 
operating No street outreaching currently happening Not operating South

3/27/2020 YouthCare Outreach
Not 
operating No street outreach happening Not operating Seattle
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z Shelters listed 
by status to help 
identify a way to 
possibly help 
people access 
shelter

There is functionally no shelter 
available on request for adults, 
including youth and young adults. 
Because there is essentially no client turnover, 
most programs are not accepting new referrals. 
Currently shelter and diversion resources 
available for families through the Family 
Shelter Intake line (managed by Mary's 
Place): 206.245.1026.  

This tab currently contains limited information for two reasons: 
significant program changes and lack of capacity. There are 
significant changes in the shelter system throughout King County due 
to efforts to reduce the numbers of people sharing one room or 
building because of concerns about congregate settings and the 
spread of the coronavirus. Multiple shelters where the physical space 
did not allow people to spread out enough or did not allow for 
reasonable air circulation have moved to new locations, or split into 
two; some overnight only programs have transitioned to 24/7 to allow 
people to have somewhere to stay.  Some programs are now located 
in hotels or motels.  We are not listing transitional housing or 
permanent supportive housing or certain confidential DV shelters.

4/14/2020
Bread of Life 
Mission

Overnight 
Shelter, Seattle 
Location

open - no new 
referrals no 24/7 Information not collected Seattle

4/23/2020
Catholic Community 
Services

Women's Referral 
Center

Operating via 
phone but not in 
typical location.

WRC site is not open but WRC staff are still 
contacting shelter referral partners daily to find 
out how many openings they have available. If 
a woman shows to Angeline's, staff will contact 
Noel House Program Director Cynthia McGee 
to provide a referral to an available bed. If a 
woman calls 211, they will be directed to 
contact Cynthia to receive a referral. Cynthia 
McGee's contact number is 206-437-7448.
People also call the WRC directly (206-436-
8669); someone will answer between 6-9pm. 
Outside of those hours, the call would be 
rerouted to Noel House. 

VIA Phone Cynthia (206-
437-7448) or WRC directly 
(206-436-8669). 
Shelter Placement/referrals 
made during the day until 9 
p.m. every day. 

Note: This is not a shelter, but a referral program for women seeking 
shelter. Typically the WRC is in the same location as Angeline's 
shelter, but since Angeline's is now operating 24/7 shelter, CCS is no 
longer operating the WRC from that space. Seattle

5/15/2020
Catholic Community 
Services

St. Martin de 
Porres expansion 
(KC Airport)

open - relocated - 
no new referrals no 24/7

These are not new shelter beds, but spread out existing shelter beds 
in a new location. Seattle

5/15/2020
Catholic Community 
Services

St. Martin de 
Porres Shelter

open - relocated - 
no new referrals no 24/7 Split into two locations, both new Seattle

4/17/2020
Catholic Community 
Services Lazarus Shelter closed closed closed closed  Seattle

3/31/2020
Catholic Community 
Services

Temple de Hirsch 
Sinai shelter closed closed closed Information not collected Seattle

4/6/2020
Compass Housing 
Alliance

Compass 
Expansion at 
Miller Community 
Center 

open - new 
location Information not collected 24/7

These are not new shelter beds, but spread out existing shelter beds 
in a new location. Seattle

4/6/2020
Compass Housing 
Alliance Blaine Center open Information not collected 24/7 Information not collected Seattle

4/7/2020
Compass Housing 
Alliance

Jan and Peter's 
Place Women's 
Shelter open Information not collected 24/7 Information not collected Seattle

4/1/2020
Congregations for 
the Homeless Men's Shelter

open - no new 
referrals No new referrals - at capacity 24/7 Likely moving locations Bellevue

4/7/2020 DAWN
DAWN House 
Shelter

open - accepting 
referrals Intakes happening (call first) 24/7 Information not collected South

11/10/2020 Friends of Youth

The Landing 
Young Adult 
Shelter open Yes - Accepting new referrals 

8:30 p.m. - 8:30 a.m. every 
night

11/10: Lineup for overnight shelter is at 8:30. No one can leave 
before 4am without prior approval. Redmond

01/14/2021
FUSION Federal 
Way

Extended Stay 
Family Shelter 
Program Open

Open and accepting referrals for families with 
children (one adult with at least one minor in 
their care)

Open for enrolled clients, 
limited space avaialble. Call 
or email for more informaiton

Eligible families should call 206-245-1026 to conduct an intake or 
send an email to Info@fusionfederalway.org Federal Way

3/26/2020 Hospitality House Shelter
open - accepting 
referrals Still accepting new referrals

6 p.m. Shelter every 
evening;
8 a.m. - 6 p.m. M-F Office 
Hours Information not collected Burien 

3/26/2020
Immanuel 
Community Services

ICS Recovery 
Shelter open

Shelter referrals come from partnership with 
outpatient treatment program 24/7 shelter Seattle

3/27/2020

Lake City Partners 
Ending 
Homelessness

North King 
County Winter 
Shelter closed closed closed Closed on April 1 because it was just Winter shelter Seattle

4/1/2020 LifeWire My Sister's Home open Information not collected 24/7 shelter
Shelter model is not communal - participants have individual 
apartments Eastside

5/15/2020 Mamma's Hands House of Hope
open - accepting 
referrals Yes  24/7

We have shifted to primarily remote work for shelter staff. All shelter 
services have been transitioned to phone or web conferencing e.g. 
Parenting Classes, Mobile Pediatric Therapy, Community Meetings 
and Case Management Services. Adult clients have been provided 
with brand-new Fire tablets to ensure that they have technological 
access to all services. Eastside

4/10/2020
Mary's Place Family 
Shelters

Family Shelters & 
King County 
Emergency 
Family Shelter 
Intake Line (206-
245-1026)

open - accepting 
referrals

Yes - Families should call the King County 
Emergency Family Shelter intake line, 206-
245-1026. Have increased the number of staff 
who are answering line. In next couple of 
weeks will add dedicated staff to answer phone 
line in evening

24/7 shelter
Intake Line answered 
regularly 8a.m. - 4:30p.m. 7 
days/week, answered as 
able in evenings. 

Shelters are being de-intensified across multiple locations. A number 
of programs/locations are temporarily or permanently closed due to 
relocation/dispersal/consolidation (including shelters in Shoreline and 
North Seattle, small shelter program in Madrona Grace Presbyterian 
Church, Belltown emergency family shelter closed but opened 
Regrade shelter). Main point of access for any shelter is still the 
intake line. Coutywide

3/27/2020 New Horizons

Overnight 
Shelter, Seattle 
Location open Information not collected 9 p.m. - 12 p.m. every night

We used to operate an overnight shelter from 9pm to 6am, then 
switch over to a general population day center from 6am to 9pm, but 
day center is now closed.
Clients enrolled in either of our shelter programs (emergency 30 day 
and extended stay 90+ days) are now allowed to stay on-site until 
Noon with meals and case management offered during the morning 
time. Seattle

4/24/2020
Nexus Youth and 
Family Services

Arcadia Young 
Adult Shelter open

Clients can come to the Severson House 702 
10th Street NE, Auburn, WA 98002 located 
near Auburn Way N and 10th St NE 24/7 Ages 18-24 Auburn

4/20/2020

Renton Ecumenical 
Association of 
Churches (REACH 
Renton)

REACH Center of 
Hope Family 
Shelter

open - accepting 
referrals

Taking new referrals when able (have some 
space): 425 321 4816 24/7

New Location: St. Matthews Lutheran Church. Spread out in church, 
each family has their own space. Renton

4/22/2020
Ronald United 
Methodist Church

RUMC Shelter 
Program

open - no new 
referrals No new referrals - at capacity

7 p.m. - 11 a.m. nightly; 
All day Thursday Information not collected Shoreline

1/4/2021 ROOTS
ROOTS Young 
Adult Shelter

open at a 
temporary new 
location Open for new referrals, space may be limited

Intake 8 - 8:30 p.m.;
Shelter 9 p.m. - 8 a.m.

ROOTS has temporarily relocated to 157 Roy St. directly across from 
the Metropolitan Market in the Queen Ann neighborhood. Services, 
hour and intake procedure same as before Seattle

5/5/2020 Salvation Army

4th and Jefferson 
Shelter Program 
(in new location)

open - new 
location not accepting new clients 7 p.m. - 7 p.m. every day Information not collected Seattle

5/5/2020 Salvation Army

King County 
Administration 
Building Shelter 
(in new location)

open - new 
location not accepting new clients 7 p.m. - 6 p.m. every day Winter shelter expansion to remain open Seattle

4/6/2020 Salvation Army
Harborview Hall 
Enhanced Shelter

open - BUT now 
in a different 
location not accepting new clients 24/7

This shelter has MOVED to a new location and is no longer located at 
Harborview Hall. Seattle

5/5/2020 Salvation Army
Pike Street 
Women's Shelter

open - accepting 
referrals Yes - Accepting new referrals 24/7 New referrals need to fill out an application form Seattle
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5/5/2020 Salvation Army

City Hall Shelter 
(and other space 
for distancing) open not accepting new clients 7 p.m. - 7 p.m. every day Information not collected Seattle

4/6/2020 SHARE / WHEEL
Bunkhouse 
Program

open - accepting 
referrals

Bunkhouse Days Screens at 1pm Monday, 
6pm Fridays. Bunkhouse Nights Screens at 
6pm Tuesday and 1pm Thursday. 24/7 Information not collected Seattle

4/3/2020 SHARE / WHEEL
Gift of Grace 
Shelter

open - accepting 
referrals

24/7, intake starting around 6pm on Tuesday 
and Friday, and at 1pm on Monday 24/7 Newly 24/7 Seattle

4/3/2020 SHARE / WHEEL
Maple Leaf 
Shelter

open - accepting 
referrals

24/7. Intake at 1pm on Monday and 6pm on 
Wed and Fri 24/7 Newly 24/7 Seattle

4/3/2020 SHARE / WHEEL
Northminster 
Shelter

open - accepting 
referrals

24/7. Intake conducted Mon 1pm, Wed and Fri 
6pm 24/7 Newly 24/7 Seattle

4/6/2020 SHARE / WHEEL St Luke's Shelter
open - accepting 
referrals 24/7. Intake 6pm Tue and Sat, 1pm Thur. 24/7 Newly 24/7 Seattle

4/3/2020 SHARE / WHEEL St. John's Shelter
open - accepting 
referrals

24/7. Intake at 1pm Monday and 6pm on Wed 
and Fri 24/7 Newly 24/7 Seattle

4/6/2020 SHARE / WHEEL

University 
Lutheran 
Women's Shelter

open - accepting 
referrals

24/7. Screening onsite Sat at 6pm. Screening 
at Elizabeth Gregory Home Day Center 
Thursday at 6pm, and at Mary's Place Tuesday 
at 11am 24/7 Newly 24/7 Seattle

4/6/2020 SHARE / WHEEL Vet's Hall
open - accepting 
referrals

24/7, Intake Screens on 6pm on Tuesday and 
Friday, 1pm Thursday 24/7 Newly 24/7 Seattle

4/6/2020 SHARE / WHEEL
Woodland Park 
Men's Shelter

open - accepting 
referrals

24/7. Intake Thursday at 1pm, Tuesday and 
Friday at 6pm. 24/7 Newly 24/7 Seattle

5/21/2020 Sophia Way

Helen's Place 
Emergency 
Shelter

open - current 
capacity for new 
referrals limited Limited capacity for new referrals 

24/7 moved to Red Lion 
Hotel

Emergency Shelter, Day Lounge provide 24/7 services for women 
who live on site. Non-residents may access daytime services at 
Sophia Place
Extended Stay Shelter - Stability for 28 women for six months in 
private room at hotel, access to day lounge Bellevue

6/1/2020
The Auburn Food 
Bank

Sundown 
Overnight Shelter

open - accepting 
referrals

Interested clients should arrive at the Ray of 
Hope Day Cener a little before 6:30pm for 
intake

8:30 p.m. - 8:30 a.m. every 
night (Day center is open 8 
a.m. - 8:30 p.m., so 24/7 
services) Located in North Auburn, limited capacity to accept new clients Auburn

4/1/2020
Union Gospel 
Mission

Hope Place  
Women's 
Recovery 
Programs

open - no new 
referrals no 24/7 Information not collected Seattle

4/1/2020
Union Gospel 
Mission

Kent Hope 
Women's Shelter 
and Recovery 
Programs

open - no new 
referrals no 24/7 Information not collected Kent

4/1/2020
Union Gospel 
Mission Men's Shelter

open - no new 
referrals no 24/7

Our Day Center is closed to the general public, we are using the 
facility to serve those who live upstairs in our transitional housing 
program. Seattle

4/1/2020
Union Gospel 
Mission

Riverton Place, 
Men’s Recovery 
Program and Son 
Shine Inn, 
Mission Capitol 
Hill Campus

open - no new 
referrals no 24/7 Information not collected South

5/28/2020
Urban League of 
Metropolitan Seattle

Seattle Young 
Adult Shelter

open - accepting 
referrals

Interested clients should call (206) 639-7477 to 
conduct an intake 24/7 Located in the Central District, serves ages 18-24 Seattle

3/27/2020 WHEEL 
Trinity Women's 
Shelter open

Referrals for Women often available to one of 
the shelters for Women (Trinity, Garfield 
Women's Shelter (WHEEL/CCS/YWCA), or 
City Hall Shelter (SA) 24/7 Newly 24/7 Seattle

3/27/2020 WHEEL/CCS/YWCA

Expansion at 
Garfield 
Community 
Center

open - current 
capacity for new 
referrals limited

Extremely limited capacity for new referrals 
(new location to spread out women from other 
shelter locations) 24/7

These are not new shelter beds, but spread out existing shelter beds 
in a new location. Seattle

2/10/2020 YouthCare
Orion Center 
Shelter

open - as of 
02/08 6 open 
beds

intake can be conducted by calling 206-331-
2363 or by emailing info@youthcare.org 24/7 Information not collected Seattle

01/14/2021 Salvation Army
Sodo Single Adult 
Program Open

Open and accepting limited new referrals for 
single adults of any gender

Program operates 24/7 for 
enrolled clients. 

1039 6th Ave S Seattle WA, 98134. Entry is located at the North end 
of the property at the personnel gate. Turn South on to 6th Avenue 
from Airport St or Charles St. Security will check you in and arrange 
for staff to meet you for intake.

Seattle 
(Downtown)

02/10/2021 Youthcare
South Seattle 
Shelter Open

Open and accepting new referrals for youth 
age 18-24. As of 02/09/2021, 6 open and 
available beds.

Program operates 24/7 for 
enrolled clients. Screening 
also occurs 24/7,

Located at 9416 Rainier Ave S. Eligible clients can enroll by calling 
206-331-2363 or by emailing info@youthcare.org. A variety of case 
management services are available on site in addition to overnight 
shelter. Meals provided to enrolled guests. Additional program details 
can be found at https://youthcare.org/homeless-youth-
services/engagement-services/south-seattle-shelter/ South Seattle

[THIS LIST IS NOT COMPLETE]



Type of 
Resource Last updated

Agency/Organi
zation Name Program Name Status Open to walk-ins? Current Hours & Days Current Operations Area

Clinic/Multiple 
Services 5/15/2020

Seattle Indian 
Health Board

Homelessness 
Investments 
Team/Community 
Healthcare Facility Open

Inquiries for intakes: first come, 
first serve basis on Mondays and 
Wednesdays at 10am, 1pm and 
3pm. 9 a.m. - 5 p.m. M-F

Limited on-site staff, still offering services, case management, etc. Operating 
at same hours as SIHB Clinic. 
We will continue to provide walk in inquiries and intakes at a first come, first 
serve basis on Mondays and Wednesdays at 10am, 1pm and 3pm, triage 
calls, support referrals and supply inquires for those experiencing street 
homelessness (as of current hygiene kits, water jugs) at a first come, first 
serve basis from 9am – 5pm. 
Supplies can only be provided to a person on a one time basis (not multiple 
times).
Intakes and assessments are for: Diversion, BSK YFHPI and Prevention. Seattle

Clinic 6/10/2020
UW Youth 
Clinic UW Youth Clinic

Open - Virtual 
only Yes - virtual only 2 p.m. - 5 p.m. Monday

We are offering phone and virtual appointments for ROOTS Shelter, and 
Nexus Youth & Families. As well as several under 18 shelters. We are not 
currently 'on site' at any location.
Telehealth and phone medical appointments on Monday 2-5pm to schedule 
contact ROOTS or Nexus Youth and Families Arcadia program. County

Clothing 4/22/2020
Multi-Service 
Center Clothing Bank closed closed closed closed South

Clothing 4/1/2020
Transform 
Burien Clothing Bank Closed closed closed closed Burien

Clothing 4/6/2020

Wellspring 
Family 
Services Baby Boutique

Open by 
advance 
appointment 
only. Information not collected

An appointment to the baby 
boutique can be made during 
the week between 8:30am and 
5pm M-F

This program used to give clients the opportunity to "shop" for items that they 
want. Now, clients call in advance with a requested list of items, which are 
prepared in a bag and handed when clients arrive. Seattle

Clothing 4/20/2020
West Seattle 
Helpline Clothesline

Open - 
appointment 
preferred

Appointment preferred: https:
//wshelpline.org/apply/clothesline 11:30 a.m. - 1 p.m. Thursday Open, use appointment system Seattle

Coordinated 
Entry for All 
(CEA) Regional 
Access Point 
(RAP) 4/22/2020

Multi-Service 
Center

CEA RAP & Housing 
Programs

Open - Virtual 
only Yes - virtual only

8:30 a.m. - 5 p.m. M-W, F;
8:30 a.m. - 6 p.m. Thurs
Some services 
Saturday/weekend

No walk-in hours. RAP Live Line Hours: Wednesday Live Line from 2-5pm or 
Thursday Live Line from 3-6pm at 253.874.6718. Or email rap@mschelps.
org. Info: https://mschelps.org/gethelp/housing/rap/

Access to other housing programs has not changed. Most appointments and 
services are being moved online or by conference call. South

Employment 
and Education 5/15/2020

Jubilee 
Women's 
Center

Employment and 
Education Program

Closed to 
community. 
Case 
management 
for residents 
over phone or 
computer. Information not collected closed - Case Management 

Our clothing boutique and computer lab is currently closed to members of the 
community. Currently we are conducting all of our case management for our 
residents by Zoom or phone meetings. Seattle

Employment 
and Education 5/15/2020

Millionair Club 
Charity

Employment and 
Supportive Programs Closed closed closed Temp Jobs enrollment, Vision Clinic and Hygiene Center are all suspended. Seattle

Employment, 
Education, 
Training, 
Barrier Removal 
Support 
Services 4/23/2020

TRAC 
Associates

TRAC to Work / BFET 
/ WIOA / ORIA

Open - virtual 
mostly

Virtual: Accepting New 
Clients/Referrals virtually: 
call/text/email a case manager 
(see info in current operations cell)

8:30 a.m. - 4: 30 p.m. M-F for 
phone/text/virtual meetings; 
email anytime.

Employment Programs considered Essential Services. Outreach, 
Program Enrollment, Case Management all occuring over the phone, email, 
text, or virutal meetings. Some Support Services may be delivered in person, 
maintaining a distance of 6 feet in a public meeting place arranged by case 
manager & client. Contact Case Managers Directly: 
Naqeeb Anderson 206-356-6042 naqeeb@tracassoc.com; 
Denis Rajic 206-930-8504 denis@tracassoc.com; 
Carrie Lewis 206-466-7432 carrie@tracassoc.com County

Eviction 
Prevention 4/2/2020

King County 
Bar 
Association

Housing Justice 
Project

Open - Virtual 
only Yes - virtual only 9 a.m. - 4 p.m. M-F

- Staff currently has to work from home, rather than a court house
- Numbers are still high, but lower because our jobs are to stop evictions but 
right now courts are basically closed. Evictions paused during 
- not able to accept walk-up appointments or meet with people in person, 
which is leaving out a lot of non-english speakers, folks who are 
undocumented and folks without access to phones Seattle

Financial 
Assistance 3/30/2020

Jewish Family 
Service Financial Assistance

Open - Virtual 
only Information not collected

Online web request for Financial 
Assistance open Mondays 9 a.
m. - 5 p.m.

https://www.jfsseattle.org/get-help/emergency-services/financial-assistance-
request/ Seattle

Financial 
Assistance 4/6/2020

Salvation 
Army

Emergency Financial 
Assistance Program Closed closed closed

Not offing payment for past due rent or utilities for the duration of the 
moratorium County

Financial 
Assistance 4/23 North Helpline

Emergency Financial 
Assistance

Open - Virtual 
only Yes for virtual appointments

8 a.m. - 3:30 p.m. Wed & Fri;
8 a.m. - 6:30 p.m. Thurs;
8 a.m. - 1 p.m. Sat

Screening for financial assistance is happening over the phone. Our program 
pays for the last $200 a clients needs to prevent an eviction or a utility shut 
off. Requires that they secure funding from other agencies as part of a 
matching agreement, which our Community Connector can assist with. 
Because other agencies are not issuing payment there are no funds for us to 
match at this time. Seattle

Financial 
Assistance, 
Case 
Management, 
Information & 
Referral 5/15/2020

The Arc of 
King County The Arc of King County

Open - Virtual 
mostly Information not collected 8 a.m. - 4 p.m.

Clients are no longer coming into the office for appointments unless there is 
no other way for us to be able to meet with them. Case management and 
I&R all happening remotely. County

Health Benefits 
Resources 4/8/2020 Full Life Care Full Life Care

Open - Virtual 
mostly Yes - primarily virtual

Client can contact us for 
appointments during our 
business hours, 8:30am to 5pm 
Monday through Friday

We are still offering assistance to qualified clients (those receiving medicare / 
medicaid) to lend a hand navigating their health benefits. Clients used to be 
able to come into our office for appointments, our team has shifted to doing 
at home visits and conducting as much business remotely as possible.

County

Health: Medical 
& Dental 4/15/2020

Public Health 
Seattle & King 
County Mobile Medical Van Open yes

https://www.kingcounty.
gov/depts/health/locations/homel
ess-health/mobile-medical-care.
aspx

Sites and available services are subject to change due to Mobile Medical’s 
involvement in the COVID-19 response. Please check daily for the most 
updated information.
 https://www.kingcounty.gov/depts/health/locations/homeless-health/mobile-
medical-care.aspx County

Health: 
Methadone 
Clinic 5/15/2020

Evergreen 
Treatment 
Services

Seattle and Renton 
Clinic Open yes 5:30 a.m. - 1 p.m. M-Sat

Some clients are still coming in for medication daily. However, for those who 
can we are trying to divide people in A group (Mon/Wed/Fri) and B Group 
(Tue/Thur/Sat), and giving them two days worth of treatment. 

Seattle and 
Renton

Health: 
Needle/Syringe 
Exchange 5/15/2020

Hepatitis 
Education 
Project (HEP)

Clinic/Syringe/Needle 
Exchange Open yes

1 - 5 p.m. Tue-Thurs walk-ins, 
also scheduling one-on-one 
appointments

No indoor access, most services being offered outside. Clients can tell HEP 
what syringes or other items they wish to pick up and will receive pre-
packaged what they need. New guidance from the state is that they are now 
able to prescribe and refill buprenorphine without having to do an in-person 
consultation. Case workers doing remote case conferencing, have scaled 
back on some of the testing servies they used to offer. Seattle

Health: 
Needle/Syringe 
Exchange; 
Suboxone; 
Some testing 
and vaccines 5/15/2020

People's Harm 
Reduction 
Alliance Needle Exchange Open Yes

5 - 7 p.m. Tuesday, Thursday;
1 - 5 p.m. Friday, Sunday

Mobile exchange Mon/Wed

As of 4/3: have Hep A and Hep B vaccinations 1-3 p.m. on Fridays, 

Notes from 3/31: No vaccination, no HIV or HEP C testing, maximum syringe 
capacity per person increased from to 500 per person, suboxone intake and 
check ups are now done over Telehealth Seattle

Helpline 4/16/2020
Queen Anne 
Helpline

Emergency Assistance 
Program

No in person 
service. Food 
by delivery only. 
Voice mail or 
email messages 
for other 
services. Virtual only for limited services

Virtua/delivery only 
No clothing pantry. 

We no longer offer in-person service hours. Clients are encouraged to leave 
us an email or voice message and we will respond withing 24 hours.
We have switched from offering food bags to coordinating a food delivery 
service. Our delivery range is the same as for our emergency financial 
assistance program (98109, 98119, 98199 zip codes). Deliveries are made 
weekly on Monday afternoon, and include hygiene items in addition to food 
upon request. 
Still offering one time help with rent and utility payments of up to $600 in 
those zip codes as well. 
We have suspend our clothing pantry. Seattle

Homelessness 
prevention, 
shelter, 
Diversion and 
Rapid 
Rehousing 
Services 4/17/2020

Vine Maple 
Place Stable Families

Open - Virtual 
Only

Yes for virtual appointments 
primarily

9 a.m. - 5 p.m. M-F regular office 
hours - Make appointments for 
financial assistance first

Under current operations- We are still bringing in clients for RRH, Diversion 
and Prevention services(stopping evictions and providing rent assistance). 
We are making rent assistance payments,  stop eviction payments and move 
in costs for homeless families. Currently we have availability to help more 
clients.

South

Housing: RRH 4/17/2020
Vine Maple 
Place

Housing Stability 
Program Open 

Yes for virtual appointments 
primarily

Our on-site emergent housing 
program is operating 24 hours, 
and intake for rapid rehousing is 
occurring during business hours 
9am to 5pm M-F

Information not collected South

https://www.jfsseattle.org/get-help/emergency-services/financial-assistance-request/
https://www.jfsseattle.org/get-help/emergency-services/financial-assistance-request/
https://www.kingcounty.gov/depts/health/locations/homeless-health/mobile-medical-care.aspx
https://www.kingcounty.gov/depts/health/locations/homeless-health/mobile-medical-care.aspx
https://www.kingcounty.gov/depts/health/locations/homeless-health/mobile-medical-care.aspx
https://www.kingcounty.gov/depts/health/locations/homeless-health/mobile-medical-care.aspx


Type of 
Resource Last updated

Agency/Organi
zation Name Program Name Status Open to walk-ins? Current Hours & Days Current Operations Area

Multiple 
Services 
(Community 
Action Agency) 4/22/2020

Multi-Service 
Center

Energy Assistance, 
Employment, 
Education, Long-Term 
Care Ombudsman 
Program, Social 
Security Benefits, Tax 
Services

Open - Virtual 
primarily Yes - virtual primarily 

Varies by program. See Current 
Operations section.

Energy Assistance: Energy assistance appointments are still available. 
Appointments can be made online or by phone. Customers will be called at 
their appointment time and interviews will be conducted by phone 
temporarily. Please visit the energy assistance page (https://mschelps.
org/gethelp/energy/). PSE has announced they will not be disconnecting 
customers at this time https://pse.com/covid. 
Employment Programs: Most appointments and services are being moved 
online or by conference call. Please call or email to connect with our 
employment staff. Visit the employment page (https://mschelps.
org/gethelp/edandemp/employ/). 
Education Programs: Most appointments and services are being moved 
online or by conference call. Please call or email to connect with our 
education staff. Visit https://mschelps.org/gethelp/edandemp/. 
Long-Term Care Ombudsman Program: If you have questions or concerns 
about nursing homes, adult family homes or assisted living facilities please 
contact by phone or https://www.waombudsman.org/. Hours have been 
extended from 8:30 to 8 p.m. Monday through Sunday. 
Tax Services: Tax services provided by United Way of King County have 
been discontinued. Visit https://uwkc.org/taxhelp for info and online tool.
Social Security Benefits: Social Security benefit assistance provided by 
Benefits Law Center has been modified and they have suspended outreach 
services at MSC. For assistance call directly at 206-686-7252, ext. 113. South

Multiple 
Services 4/22/2020

Neighborhood 
House

Housing & Rental 
Assistance, 
Unemployment & jobs, 
other assistance

Open - Virtual 
primarily Yes - virtual 

M-F 9 a.m. - 5 p.m. Working 
100% remotely with few 
exceptions for client meetings as 
necessary

Video and phone meetings instead of in person; Email authorization in place 
of physical signatures; Video or photo unit inspections for new move-ins
https://nhwa.org/COVID-19

Shelter referral 3/31/2020
Operation 
Nightwatch Dispatch Services Operating Yes

Dinner and shelter referral 
begins at 9 p.m., offer dispatch 
services until Midnight. Every 
day of the week Currently operating dispatch services, not many shelter spaces to refer to Seattle

Survivor 
Services 4/27/2020 REST

Emergency Receiving 
Center Open

REST serves individuals who have 
experienced sex trade. Call hotline 
to inquire about shelter: (206) 451-
REST (7378) 24/7

The Emergency Receiving Center (ERC) provides individual rooms for seven 
women (cis and transgender) to stay for 30–90 days. This is a place for you 
to rest and identify your next steps. We provide food and hygiene supplies, 
and assistance to access resources like medical care, mental health 
services, and chemical dependency support. Our housing specialist will also 
work with you to find safe and stable housing for after your shelter stay.

New intakes must be symptom free or complete a health screening. Guests 
must practice social distancing, minimize time in shared spaces, and 
complete a health screening if a client show covid19 symptoms. Seattle

Survivor 
Services 4/27/2020 REST Drop-in  Open

Open to invididuals who have 
experienced sex trade. 2 - 8 p.m. M-Th

REST only serves individuals that have experienced the sex trade. At this 
time, Drop-in is reserving a small number of private rooms for clients to come 
in and rest in their own space for 90 minutes/day or less. Other clients can 
receive essential items such as food packs, clothing, warm dinner at the 
door. Our advocates, therapists, and health educator are available by phone. Seattle

Transportation 4/7/2020 Hopelink

Transportation - Non-
Emergency Medical 
Transportation Open Yes

8am - 5pm https://hopelink.
org/need-
help/transportation/medicaid-
transportation

Services are running normally. Go to hopelink.org/need-
help/transportation/medicaid-transportation for more information. Mobility 
transportation resources are still available by phone or email. For trip 
planning, transportation availability updates, or help understanding how to 
get around, call 425.943.6760 or email Mobility@hopelink.org. County

Variety 4/1/2020 Mother Africa Mother Africa
Open - Virtual 
only Information not collected 9 a.m. - 5 p.m. M-F No in-person services, virtual only South

Veteran 
Resources 4/16/2020

VA Puget 
Sound Health 
Care System - 
Community 
Housing & 
Outreach 
Services

VA Community 
Resource & Referral 
Center (CRRC)

Open - virtual 
only Yes for virtual appointments M-F 8 a.m. - 4 p.m.

Open through virtual means including telephone/telehealth Monday – Friday, 
8 – 4 PM. Veterans may contact our referral line, 425-203-7221 (this is a 
voicemail only line which is responded to throughout each day by CRRC 
staff). Our clinic is currently closed, at least, through 5/4/20. County

Veteran 
Resources 4/8/2020

Washington 
Department of 
Veterans 
Affairs (WDVA) WDVA

Open - Virtual 
mostly Information not collected 8:30 a.m. - 4:30 p.m.

Our physical office is closed, but we are providing services via phone, email, 
Skype, and in-person on a very limited basis. County

Young Adults 4/7/2020
Accelerator 
YMCA

The Center for Young 
Adults

Open - Virtual 
mostly Information not collected 12 - 5 p.m. M-Th

We are meeting with clients off-site and remotely as much as possible. Still 
offering housing referrals. Seattle

Legal 
Assistance 5/7/2020

Eastside Legal 
Assistance 
Program

Eastside Legal 
Assistance Program

Open - virtual 
only Yes for virtual appointments 9 a.m. - 4 p.m. M-F

- Staff is working from home, but can still schedule legal clinic appointments.
- Services are for low-income clients and are free of charge
- We address Family Law and Domestice Violence, Debt Collection and 
Bankruptcy, Immigration (documented and undocumented clients), and 
General Law issues (Housing/SSDI/Medicare)

County



Last updated
Agency/Organization 
Name Program Name Status Intake/referrals

Current Hours 
& Days General Notes Area

4/29/2020 Camp Second Chance
Camp Second 
Chance Open At capacity, not accepting new residents 24/7

No visitors or overnight guests. 
Operated in partnership with LIHI Seattle

4/23/2020 Camp United We Stand
Camp United We 
Stand Open At capacity, not accepting new residents 24/7

Do not expect to be open to new referrals from 
public for a while. Shoreline

3/26/2020 Camp Unity Eastside Camp Unity Eastside Open Not accepting new residents at this time. 24/7 Information not collected Eastside

4/1/2020
Low Income Housing 
Institute

Georgetown Tiny 
House Village Open At capacity 24/7 No visitors of any sort. Seattle

4/29/2020
Low Income Housing 
Institute Georgetown Village Open At capacity 24/7 No visitors on site Seattle

4/29/2020
Low Income Housing 
Institute

Whittier Heights 
Village Open At capacity 24/7 Information not collected Seattle

4/2/2020 SHARE / WHEEL Tent City 4 Open At capacity, not accepting new residents 24/7 Information not collected Eastside

4/2/2020 SHARE / WHEEL Tent City 3 Open

Accepting referrals - typically conducts 
intake screenings at 6 p.m. but can 
accommodate other times if clients make 
arrangements in advance 24/7 Information not collected Seattle

4/3/2020
Low Income Housing 
Institute

Camp Second 
Chance Open Information not collected 24/7 No visitors of any sort. Seattle

4/7/2020
Low Income Housing 
Institute

Whittier Heights 
Village Open Information not collected 24/7 No visitors of any sort. Seattle

4/8/2020
Low Income Housing 
Institute True Hope Village Open Intakes take place over the phone. 24/7 No visitors of any sort. Seattle

5/7/2020

Lake Washington 
United Methodist 
Church Safe Parking Program Open Accepting referrals  24/7

Serves single women and families (of all 
make-ups) with minor children. Eastside

4/27/2020 Urban League
Road 2 Housing Safe 
Lots program Open

This program is still accepting new 
referrals, none of the locations have been 
closed off. Day time services are no 
offered at each location, however case 
management services for housing 
navigation, employment assistance and 
healthcare benefits navigation are offered 
as a part of the program. If someone is 
interested in applying they should request 
an application by calling 206-461-3792. 
Intakes happen during limited rop in hours 
of 10 a.m. - 3 p.m. M-F 24/7

Road 2 Housing is a safe parking emergency 
housing program operated by UL. We have 
three semi-confidential locations across 
Seattle that can accommodate both single 
adults as well as families with children. Each 
lot has a slightly different set of rules regarding 
sobriety, curfew and length of stay which are 
explained to clients once they get approved to 
one of the locations. Seattle

[THIS LIST IS NOT YET COMPLETE]


