
Question Subject 1 Subject 2 Subject 3

What do you like about this application?

I like the simplicity. It's well labeled.  Moves the 
accountability for finding rooms from staff to 
student. I like that is would make my job easier. 

It serves to answer the #1 question from students. I like the 
size of the map. I could use it to explain directions without 
searching for a room

What don’t you like about this application?
I recognize the map of the basement. But if I were a 
student I don't know what floor that is at a glance.

What do you like about the design/layout?
The simplicity - I would find a color coded map 
overwhelming as an unfamilar student

What don’t you like about the design/layout?

It's unclear if you search by course number / title / 
and instructor? Do you need all or one or two or 
three?

I am used to the color version we give out to students. I 
think it is helpful that it depicts each department

Can you tell what you are supposed to do starting 
from the main page?

Yes, I need to chose a subject or room number, 
not sure if I have to put in my instructors name or 
not. (Just by looking.) Agree Agree

Which do you think you will use more to help 
students locate their classroom? Search by class or 
search by room number? Room number Room number Room number

Do you think this will be helpful for student workers 
when aiding a lost student? Yes, definitely Yes, definitely

Are there any missing features that you would like to 
see?

Targeted applications such as this should be 
simple to use. I would personally look for classes 
before the week before the term started. User 
needs to be able to select term or at least show 
which term the class assignment is for. Would 
like to see confirmation of the term or indication 
that it has been updated for next term

Some sort of indication if the class being searched 
for is not in EB or FAB.

Do you think a different version of this would be 
useful as an application available directly to the 
student?

Yes a student smartphone app would be useful. 
Also consider a kiosk / touchscreen.

I am super selective about what apps I put on my phone. 
So I wouldn't likely download an app, but I would like an 
easy way to access a mobile website (QR scan, visible 
shorturl etc.).

Would you like to use this application on a desktop, 
tablet, or mobile device? Agree Students would prefer phone

As a student services worker - computer. As a student - 
phone.

Additional Comments / Questions:

RE: device interface / technology

How does the map locate where you are? Is it 
mapped to the room? Or can it find me if I use it 
on a mobile device?

RE: written directions
Written directions need to indicate floor #. Many 
students don't know what floor to go to.

Written directions should indicate room markers (i.e. room 
numbers for changes in direction)

Do you prefer written or map? Map - it's the simplest way to convey information Map, millenials don't like to read
Combo, mostly map. We only give maps to students, we 
don't give written directions.

RE: course subject drop-down menu
Subject drop down - need to include EAS classes. Any 
subject that MCECS teaches. Acronyms should be defined.

When giving verbal directions what do you say (FAB 
10)?

Street directions if possible (FAB 10) in basement 
focus on landmarks. Quicker route may be to go 
outside and enter a new door.

Recommend outside first. Easier to direct to other entrance 
than explaim the basement. Warn that basement is a 
maze.

Sending directions - useful?

Super useful - especially for students looking up 
classes from home. Mobile website might be 
enough Yes, love that we can send it straight to students Yes, definitely

RE: EB / FAB landmarks and 'unoffical' rooms
Offer landmarks on map. "CAT" "CS Tutors" "Fishbowl" 
"Circuit Lounge"


