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State Colorado Colorado Michigan Michigan Minnesota North Dakota New Mexico South Dakota
Service Type Electric Gas Electric Gas Electric Electric/Gas Electric Electric
Disconnection Type Residential disconnections for non-payment
Avg Residential Customer Accounts419,570 411,994 NA NA 1,319,148 NA NA NA

January 2023

2 3

2 0 505 51 Awaiting for a 
response for 
data request

NA
February 2023 1 0 501 30 NA

March 2023 0 0 436 63 NA
April 2023

221 323

14 0 464 206 NA
May 2023 62 9 4,822 434 NA

June 2023 23 3 3,699 469 NA
July 2023

196 447

9 0 3,995 305 NA
August 2023 33 1 3,140 305 NA

September 2023 21 3 3,206 125 NA
October 2023

129 502

6 2 1,485 151 NA
November 2023 0 0 1,685 69 NA
December 2023 0 0 784 31 NA

Total 548 1,275 171 18 24,722 2,188 0 0
Note: South Dakota does not require disconnection reporting; however, pursuant to an order from the public utility commission, investor owned utilities did report quarterly disconnection activity and cost effects from arrearages and bill pay activity resulting from the COVID-19 pandemic (stopped in 2022).
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