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Note: Off hire instructions supersede the below empty return information offhirecanada@hlag.com

All Hapag-Lloyd units are to be returned FREE OF ANY AND ALL DEBRIS/DUNNAGE/RESIDUAL
Damages include hanger containers
DO NOT return empty SHIPPER OWN containers to any of the above mentioned areas

*CLICK FOR EMPTY RAIL BILLING ONLINE FORM*

All equipment issues or diversions please contact HL Equipment Department at: :
British Columbia/Alberta: CanadaReleaseWest@hlag.com
Nova Scotia/New Brunswick/Newfoundland: Maritimes.Release@hlag.com
Quebec/Ontario/Manitoba/Saskatchewan: CanadaReleaseEast@hlag.com
Reefers across Canada: ReeferRelease@hlag.com
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