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Sunda Monday Tuesday Wednesday Thursday Eriday Saturday
First Send First Send First Send First Send First Send First Send First Send
* Send Time * Send Time ¢ Send Time Optimzation ¢ Send Time Optimzation ¢ Send Time ¢ Send Time ¢ Send Time
Optimzation Program Optimzation Program Program Program Optimzation Program Optimzation Program Optimzation Program

 Starts at 4:45AM
 Seed Starts at 9:00AM

e Starts at 4:45AM
* Seed Starts at 8:30AM

e Starts at 4:45AM
e Seed Starts at 8:30AM

e Starts at 4:45AM
* Seed Starts at 8:30AM

e Starts at 4:45AM
* Seed Starts at 8:30AM

e Starts at 4:45AM
e Seed Starts at 8:30AM

e Starts at 4:45AM
e Seed Starts at 9:00AM

Daily Noon Loyalty
Welcome

* ESP: Responsys

® Time: 12PM

o Circ.: ~1.5k-2.5k

Daily Noon Loyalty
Welcome

® ESP: Responsys

e Time: 12PM

o Circ.: ~1.5k-2.5k

Daily Noon Loyalty
Welcome

® ESP: Responsys

e Time: 12PM

o Circ.: ~1.5k-2.5k

Daily Noon Loyalty
Welcome

® ESP: Responsys

e Time: 12PM

o Circ.: ~1.5k-2.5k

Daily Noon Loyalty
Welcome

® ESP: Responsys

e Time: 12PM

o Circ.: ~1.5k-2.5k

Daily Noon Loyalty
Welcome

® ESP: Responsys

e Time: 12PM

o Circ.: ~1.5k-2.5k

Daily Noon Loyalty
Welcome

® ESP: Responsys

e Time: 12PM

o Circ.: ~1.5k-2.5k

Second Send
® Time: 5PM

Second Send
* Time: 3PM

Second Send
* Time: 3PM

Second Send
* Time: 3PM

Second Send
* Time: 3PM

Second Send
* Time: 1PM

Second Send
* Time: 4PM




Newsletter Signup Email

Email
Area Triggered Notes Email Examples
4ia
Footer Yes Tested July 16, 2019 c21test1@outlook.com
Create An Account . “
(both login & via Lol
checkout) Yes Tested JULY 13, 2019 C21Test123@outlook.com bt
Tested July 13,2019 dploringlee@gmail.com & %
Just Uno Yes Email received next day c21test1234@outlook.com i
=
Checkout: Order Tested JULY 16, 2019
Review (guest) Yes Received email next day c21test2@outlook.com "




Account Registration Welcome Email

Contact Us Auto Response

Email Change of Address- Old Address

Email Change of Address- New Address

E-Receipt

Order Cancellation

Order Confirmation

Century21 Return Label

Return On It's Way

Return Received

Generated from Salesforce  Yes

Generated from Salesforce  No

Generated from Salesforce  Yes

Generated from Salesforce  Yes

POS Triggered
Ecometry Triggered
Ecometry Yes
Triggered
Triggered
Ecometry Triggered

Receive confirmation of msg on page

Contact Us

Your message has been sent successfully!

ABOUT YQUI
RETURN

ON IT.
WAY!




Shipping Confirmation

Backorder (cancelled item)

eGiftCard (Recipient)

eGiftCard (Sender)

Forgot Password- Inital Request

Forgot Password- Reset

Ecometry Triggered
Ecometry Triggered
=m
Ecometry Yes testing 6.12.19
SINED SEULED
D
Ecometry Yes testing 6.12.19 E

Generated from Salesforce  Yes

from Yes

Loyalty/PLCC Emails : Birthday

Loyalty/PLCC Emails : Birthday Reminder

Loyalty/PLCC Emails : Close to Reward

Loyalty/PLCC Emails : Rewards Eamed

Loyalty/PLCC Emails :

1X Buyer 90 Days

Never Active 45 day

BlueCore Emails:
BlueCore Emails:
BlueCore Emails:
BlueCore Emails:
BlueCore Emails:
BlueCore Emails:
BlueCore Emails:
BlueCore Emails:
BlueCore Emails:
BlueCore Emails:
BlueCore Emails:
BlueCore Emails:
BlueCore Emails:

Price Drop

Hearts

Hearts

New Arrivals
Window Shopping 1
Window Shopping 2
Abandoned Cart 1
Abandoned Cart 2
Search

Post Purchase
Wishiist

Low Inventory

Best Sellers

Rewards Reminder (1/2)

Generated from Ad Hoc Jobs Triggered

Generated from Ad Hoc Jobs Triggered

Generated from OBIE Triggered

Generated from OBIE Triggered

Yot 5
BoNT A L

Generated from OBIE Triggered l

Generated from Ad Hoc Jobs Not in use 7/16/19- Not in use per Nikhil

Generated from Ad Hoc Jobs Not in use 7/16/19- Not in use per Nikhil

BlueCore
BlueCore
BlueCore
BlueCore
BlueCore
BlueCore
BlueCore
BlueCore
BlueCore
BlueCore
BlueCore
BlueCore
BlueCore



From Jessica Beam 11/2018

Abandoned Cart

Abandoned Cart

Abandoned Cart

Post Purchase

Audience

Did add products to cart

Did add above products to cart

Didn't remove above products from cart
Didn't purchase any product

Didn't Receive email

Didn't Receive email

Didn't Receive email

Didn't Receive email

Block 1

Block 2

Touch 2

Audience

Did Receive email

Did add above products to cart
Didn't purchase any product

Block 1

Block 2

Touch 3

Audience

Did Receive email

Did add above products to cart
Didn't purchase any product

Block 1
Block 2

Audience
Did purchase products
Didn't receive email

Block 1
Block 2

Abandon Search

Audience

Did Search for Products

Did Search for Products
Didn't Purchase any product
Didn't Receive email

Didn't Receive email

Didn't Receive email

Didn't Receive email

Didn't Receive email

Block 1
Block 2

Window Shopping

Audience

Did View products

Did View above products
Didn't Purchase any product
Didn't Receive email

Didn't Receive email

Didn't Receive email

Didn't Receive email

Block 1
Block 2

Window Shopping T2

New Arrivals

Audience

Did View products

Didn't Purchase any product
Didn't Receive email

Did Receive email

Didn't Receive email

Block 1
Block 2

Audience

Did View products

Didn't Purchase above product
Didn't Receive email

at least once

at least once

at least once

at least once

Any Email
Abandon Cart
Window Shopping
Abandon Search

Input Products
Related Products

Abandon Cart
at least once
at least once

Input Products
Related Products

Abandon Cart Touch 2
at least once
at least once

Input Products
Related Products

at least once

Input Products
New Arrivals

at least once

Abandon Search
Abandon Cart
Window Shopping
Abandon Search

Search Terms
Search Terms

at least once
at least once
at least once

Window Shopping
Abandon Cart

Abandon Search

Input Products
Related Products Window Shopping

at least once

Window Shopping

Abandon Cart

Input Products
Related Products Window Shopping

at least once
at least once

between

in the last
in the last
in the last
in the last
in the last
in the last
in the last

between
in the last
in the last

between
in the last
in the last

in between
in the last

in between
in the last
in the last
in the last
in the last
in the last
in the last
in the last

in between
in the last
in the last
in the last
in the last
in the last
in the last

in the last
in the last
in the last
in the last
in the last

in the last
in the last
in the last

1 and 2 hours ago
2 hours

2 hours

2 hours

20 hours

72 hours

3 hours

4 hours

22 and 24 hours ago
26 hours
24 hours

46 and 48 hours ago
74 hours
48 hours

7 and 8 days ago
20 hours

3 and 4 hours ago
4 hours

4 hours

20 hours

168 hours

74 hours

3 hours

4 hours

2 and 3 hours ago
3 hours

3 hours

20 hours

120 hours

74 hours

4 hours

75 hours
75 hours
20 hours
72 hours
74 hours

30 days
30 days
24 hours

Products in a similar category.

Products in a similar category.

Products in a similar category.

New Arrivals sorted by create date.

Show products similar to search category.
Show products similar to search category.

Similar products in category sorted by create date.

Similar products in category sorted by create date.

where product created more than



Block 1 New Arrivals
Block 2 Best Sellers Best sellers in the past 24 hours.

Price Decrease

Audience

Did View products at least once in the last 30 days where product Price decreased by more than 10%

Didn't Purchase above products at least once in the last 30 days

Didn't Receive email in the last 3 days

Block 1 Input Products

Block 2 Best Sellers Price Decrease Category Best sellers in the past 24 hours in similar category.
Best Sellers

Audience

Did View products at least once in the last 30 days

Didn't Receive email in the last 3 days

Didn't Purchase any product at least once in the last 7 days

Block 1 Best Sellers In Category 10 Products

Block 2 New In Category 3 Products
Low Inventory

Audience

Did View products at least once in the last 14 days where 50% of sizes are low inventory

Didn't Purchase any product at least once in the last 14 days

Didn't Receive email in the last 24 hours

Didn't Receive email Low Inventory in the last 30 days

Block 1 Low Inventory

Block 2 New Arrivals New Arrivals sorted by create date.



