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Please read the companion briefing at: https://www.prisonpolicy.org/blog/2020/04/10/prepared/

These are the results of a telephone and email survey of state departments of corrections during April 3-10 2020. 

Responses for each question are located on separate tabs of this spreadsheet. 
Some states did not respond to our survey, as indicated on each tab of this spreadsheet.

Please contact virusresponse@prisonpolicy.org with questions.

Survey questions:

CAPACITY AND HEALTH SERVICES: Does each facility have a plan in place for 
separating suspected COVID cases, especially vulnerable individuals, and the rest of 
the population? How has existing and planned medical capacity changed due to 
COVID-19?

HOSPITALIZATION: What is the pathway for getting incarcerated people necessary 
hospital-level care, for instance if they may need a ventilator? What is the security 
protocol? Has it been adapted for this pandemic?

EQUIPMENT: Does the facility have access to ventilators or respiratory support on 
site? Have facilities ordered or received additional medical-grade PPE in preparation 
for an outbreak? If so, what supply does the DOC/facility anticipate having? How many 
COVID-19 tests are available within the DOC and how long will it take to get results? 
Where will they be processed?

STAFFING: What is the usual ratio of healthcare staff to the incarcerated population? 
How much has the usual ratio changed due to COVID-19, for example because of 
staff calling out sick? How is the DOC preparing for a significant portion of the staff to 
be exposed and likely needing to take sick leave?

PRIORITIES: What are the DOC’s most immediate priorities in preparing or planning 
for a COVID-19 outbreak? Are there additional concerns I have not asked about that 
we should know about?



State Response Date of 
contact

HEALTH FACILITIES CAPACITY: Does each facility have a plan in place for separating suspected COVID cases, especially vulnerable individuals, 
and the rest of the population? How has existing and planned medical capacity changed due to COVID-19? Source

Alaska Public Information Officer responded via 
phone. 4/3

DOC has been implementing mitigation efforts department-wide since February 2, 2020 when we first began screening newly remanded offenders for 
COVID-19. As the pandemic has evolved, so has our screening, isolation and quarantine procedures. Currently, all new remands are screened for COVID-19 
as soon as they enter the facility. Offenders have their temperature checked, and are asked questions regarding recent travel and signs of symptoms. 
Depending of the results of that screening, DOC medical staff will recommend placement, which may be isolation, quarantine, or general population. Inmates 
who are already living in the facility who begin to show symptoms of COVID-19 are immediately given a mask and escorted to medical for further 
assessment. If medical staff makes the determination that a COVID-19 test is necessary, that inmate will be isolated and the housing unit from which he/she 
is coming from will remain quarantined until test results can be confirmed. At this time, DOC still has sufficient medical capacity to address the population 
within our facilities.

Public Information Officer

Alabama

Public Information Officer emailed and 
encouraged us to look for answers on 
their website: http://www.doc.alabama.
gov/covid19news

4/3 Not on website Website

Arkansas Public Information Officer responded via 
phone 4/3 Yes. Existing/planned medical capacity has not changed, two people have been tested and both were negative. Public Information Officer

Arizona No response. 4/3
California No response. 4/3
Colorado No response. 4/3
Connecticut No response. 4/3
District of Columbia No response. 4/3

Delaware Response from Chief of Planning, 
Research, & Reentry Unit 4/3

"Since the start of the COVID-19 pandemic, Delaware DOC has begun to quarantine and medically observe for 14 days all new facility admissions.   
Individuals exhibiting symptoms of COVID-19 are quarantined and tested. The Department has undertaken a variety of preventive measures on a case by 
case basis to insulate vulnerable inmate populations from exposure to COVID-19.  For example, half of the inmates in a housing unit comprised of elderly 
inmates, many of whom have physical infirmities, was recently rehoused in a vacant housing unit to facilitate social distancing more effectively."

Chief of Planning, 
Research, & Reentry Unit

Florida No response. 4/3

Georgia
Public Information Officer emailed and 
encouraged us to look for answers on 
their website: www.gdc.ga.gov.

4/6 per website: "...will be placed in the designated medical housing unit and will remain for the required 14-day quarantine period." Website

Hawaii

Public Information Officer emailed and 
encouraged us to look for answers on 
their website: http://dps.hawaii.
gov/blog/2020/03/17/coronavirus-covid-
19-information-and-resources/

Also provided link to PSD COVID-19 
Pandemic Response Plan: https://dps.
hawaii.gov/wp-
content/uploads/2020/03/PSD-
Pandemic-Response-Plan.pdf

4/7

According to the PSD COVID-19 Pandemic Response Plan:
"inmates can be isolated in private cells or rooms...groups of sick inmates can be housed together or cohorted... depending on the number of inmates 
affected by viral infection symptoms"
"in large dorm settings or camps, medical isolation may not be a possibility...attempt to place the beds of sick inmates at a distance of at least 6 feet from 
other inmates and mandate that those sick individuals wear a face mask. In this case, aggressive enforcement of the requirement that pateitns continue 
wearing a mask is critical."

Website

Iowa

Public Information Officer emailed and 
encouraged us to look for answers on 
their website: https://doc.iowa.
gov/COVID19 and https://doc.iowa.
gov/sites/default/files/documents/2020/0
3/lsa_note_on_doc_steps.pdf

4/6 According to website: "Quarantine areas within the facilities where multiple inmates who test positive could be located have been identified." Website

Idaho
Public Information Officer forwarded 
questions to IDOC Medical Team who 
responded via email.

4/6 Yes, we have a plan in place and have already identified and separated approximately 700 vulnerable individuals across the state. Individuals with the 
greatest medical acuity are currently on a modified-secure status where they have limited interaction with the rest of the population. IDOC Medical Team

Illinois No response. 4/6

Indiana

Note: emailed me back and said they 
are following CDC guidelines, and 
referred me to their website. https:
//www.in.gov/idoc/3755.htm and this 
preparedness plan https://www.in.
gov/idoc/files/IDOC%20Pandemic%
20Response%20Plan%203-3-2020.
pdf#response%20plan

4/6 preparedness plan on website instructs facilities to come up with isolation and quarantine spaces, does not say where those are Website

Kansas Public Information Officer responded via 
email. 4/6

yes, each facility has their own plan and place where they can isolate positive cases from the rest of the population. Due to varying infrastructure, each plan 
is different. We recently implemented an Intake Isolation Unit where all new admissions will spend 14 days being monitored for symptoms prior to being 
moved to our reception and diagnostic unit for further assessment.

Public Information Officer

Kentucky No response. 4/6
Louisiana No response. 4/6

Massachusetts

Public Information Officer emailed and 
encouraged us to look for answers on 
their website: https://www.mass.
gov/news/doc-expands-health-and-
safety-measures-across-all-facilities-
statewide

4/6 Inmates who are symptomatic undergo a quarantine protocol, receiving meals and full medical care within their rooms. Website.

Maryland

Public Information Officer emailed 
stated that questions were forwarded to 
another department to help. No 
response.

4/6

Maine Public Information Officer responded via 
email. 4/6 Yes, we have isolation and quarantine practices in place at each location. We have expanded medical services internally to accommodate for off-site 

services being suspended and ER/hospital services being over-capacity from the public. Public Information Officer

Michigan No response. 4/6
Minnesota No response. 4/6

Missouri Public Information Officer responded via 
email. 4/6

Corizon Health provides offender medical care on site around the clock. We’re following a pandemic plan already in place, and we’ve identified isolation cells 
and units to be used in the event of an outbreak. Offenders in our enhanced care unit (who have medical conditions or disabilities requiring assistance) are 
sheltering in place.

Public Information Officer

Mississippi

Public Information Officer emailed 
stated that questions were forwarded to 
another department to help. Response 
came on 4/22 from Staff Attorney.

4/6 response on 4/22: "Please be advised that each facility has a plan in place for separating suspected
COVID cases, especially vulnerable individuals and the rest of the population." Staff Attorney

Montana No response. 4/6
North Carolina No response. 4/6

North Dakota Public Information Officer responded via 
email. 4/6

Yes, each facility has a plan in place and Directors meet daily to ensure the plan is up to date. A special Parole Board meeting was held for 61 people who 
were identified as vulnerable. Each facility has designated space for expanded medical units. The medical space allows for quarantine and for isolation from 
general population during testing, treatment and recovery.

Public Information Officer

Nebraska No response. 4/7

New Hampshire

Public Information Officer emailed and 
stated, "The NHDOC is functioning 
within the guidance provided by the 
CDC for Correctional Facilities that can 
be found at: https://www.cdc.
gov/coronavirus/2019-
ncov/community/correction-
detention/guidance-correctional-
detention.html. Also, attached is the 
NHDOC’s COVID-19 screening, testing 
and infection control guidelines."

4/7

per attachment: "Movement to a negative pressure room for any non-severely ill patient, if one is available,
under airborne isolation precautions." OR "Movement to living unit isolation with contact and droplet precautions for patients with
mild illness when a negative pressure isolation room is not available or facility identified
quarantine housing is not available."

Public Information Officer

New Jersey No response. 4/7
New Mexico No response. 4/7

Nevada

Public Information Officer emailed and 
encouraged us to look for answers on 
their website: https://www.mass.
gov/news/doc-expands-health-and-
safety-measures-across-all-facilities-
statewide http://doc.nv.
gov/About/Press_Release/covid19_upd
ates/

4/7 not on website Website

New York No response. 4/7
Ohio No response. 4/7
Oklahoma No response. 4/7
Oregon No response. 4/7

Pennsylvania Public Information Officer responded via 
phone. 4/7 Each institution has a plan for isolation of ill inmate-patients, quarantine of those who may have been exposed, enhanced cleaning of the institution, and 

maximal efforts to prevent the illness from spreading, including screening at the door of everyone who enters the facility Public Information Officer

Rhode Island Public Information Officer forwarded 
questions to health department. 4/7 WE HAVE PLANS TO CHANGE STAFFING PATTERNS DOC health department

South Carolina Public Information Officer responded via 
phone. 4/7 yes and space can be used differently is necesary Public Information Officer

South Dakota Public Information Officer responded via 
email. 4/7

Yes, The DOC has activated our Continuity of Operations Plan (COOP), which establishes direct response and management ensuring that critical functions 
continue within our department. Our agency divisions and facilities have identified essential function staff and operations, with the primary focus on safety, 
sanitation, security and supervision. Essential services such as food, laundry, medical, behavioral health, and maintenance continue in our facilities.We are 
following the guidance of the South Dakota Department of Health, our medical provider, and the Center for Disease Control, in regard to precautions, 
practices and prevention methods for COVID-19. 
per website: "developed isolation and quarantine plans for all of our facilities"

Public Information Officer

Tennessee

Public Information Officer reported that 
they cannot respond to our questions 
because of security protocols and 
directed us to website: https://www.tn.
gov/correction/frequently-asked-
questions-regarding-covid-19.html

4/7 Not on website Website

Texas

Public Information Officer emailed and 
encouraged us to look for answers on 
their website:  https://www.tdcj.texas.
gov/divisions/cmhc/docs/cmhc_infection
_control_policy_manual/B-14.52.pdf

4/7
per manual: "Offenders should be single-celled (isolated) or may be cohorted (i.e., co- housed) with other offenders with COVID-19 if they cannot be single 
celled. If possible, suspected and confirmed COVID-19 cases should be kept separate. Offenders should be isolated for 7 days after symptom onset and 72 
hours after resolution of fever without the use of fever-reducing medications and improvement in respiratory symptoms (e.g. cough, shortness of breath). "

Public Information Officer

Utah No response. 4/7
Virginia No response. 4/7
Vermont No response. 4/7
Washington No response. 4/7

Wisconsin Public Information Officer responded via 
email. 4/7

Ill patients are medically isolated from the rest of the population as space allows. Similarly, exposed but asymptomatic individuals are quarantined away from 
our most highly vulnerable patients. Vulnerable people have been identified by our medical staff, and they are paying close attention to them and their needs. 
DOC is not placing all of our vulnerable people into one housing unit to mitigate a circumstance in which there was an outbreak of COVID in one unit.

Public Information Officer

West Virginia
Public Information Officer emailed and 
encouraged us to look for answers on 
their website: coronavirus.wv.gov

4/7 Not on website Website

Wyoming Public Information Officer responded via 
email. 4/7 Yes. Contingency plans allow for immediate and expanded quarantine and isolation areas within each facility. Public Information Officer











State Response Date of 
contact

HOSPITALIZATION: What is the pathway for getting incarcerated people necessary hospital-level care, for instance if they may need a ventilator? 
What is the security protocol? Has it been adapted for this pandemic? Source

Alaska Public Information Officer responded via 
phone. 4/3

If it is determined an inmate needs hospital-level care, medical staff will contact EMS for transport. A correctional officer is required to remain with the inmate 
at the hospital for the duration of their stay. This is standard procedure for hospital transports. However, for COVID-19 transports, both DOC staff and 
inmates will be provided proper PPE to prevent spread of the virus.

Public Information Officer

Alabama Public Information Officer emailed and 
encouraged us to look for answers on 
their website: http://www.doc.alabama.
gov/covid19news 4/3

Not on website Website

Arkansas Public Information Officer responded via 
phone 4/3 Ambulance will take them to the hospital, "treated like other patients," no change to security protocol. Public Information Officer

Arizona No response. 4/3
California No response. 4/3
Colorado No response. 4/3
Connecticut No response. 4/3
District of ColumbiaNo response. 4/3
Delaware Response from Chief of Planning, 

Research, & Reentry Unit 4/3 "Inmates are referred for outside hospital care through the Department’s existing medical protocol and security protocol.  COVID-19 cases follow the same 
protocol."

Chief of Planning, 
Research, & Reentry Unit

Florida No response. 4/3
Georgia Public Information Officer emailed and 

encouraged us to look for answers on 
their website: www.gdc.ga.gov. 4/6

per website: " if an acute community hospitalization is necessary or in the event of an emergency medical condition, the offender will be transported to the 
designated medical facility. "

Website

Hawaii Public Information Officer emailed and 
encouraged us to look for answers on 
their website: http://dps.hawaii.
gov/blog/2020/03/17/coronavirus-covid-
19-information-and-resources/

Also provided link to PSD COVID-19 
Pandemic Response Plan: https://dps.
hawaii.gov/wp-
content/uploads/2020/03/PSD-
Pandemic-Response-Plan.pdf 4/7

per plan: "a low threshold should be used for making the decision to transport an inmate to the hospital if the inmate develops shortness of breath"
per plan: notify receiving facility, patient wears mask and performs hand hygiene, COs wear face masks, gloves, gown, eye protection; all PPE removed prior 
to transporting; ventilation system should bring in outside air, set fan to high; do not recirculate air, windows down; when arriving, put on new PPE, and do 
hand hygiene, air out vehicle for 1 hour, clean vehicle with PPE on

Website

Iowa Public Information Officer emailed and 
encouraged us to look for answers on 
their website: https://doc.iowa.
gov/COVID19 and https://doc.iowa.
gov/sites/default/files/documents/2020/0
3/lsa_note_on_doc_steps.pdf 4/6

per website: "If a COVID-19-positive inmate is going to be transported to a medical facility or hospital, that entity will receive advanced communication prior 
to transport." https://doc.iowa.gov/sites/default/files/documents/2020/03/lsa_note_on_doc_steps.pdf

Website

Idaho Public Information Officer forwarded 
questions to IDOC Medical Team who 
responded via email. 4/6

Individuals who require hospital-level care will go to community hospitals. IDOC does not have ventilators in its facilities. Security protocols have not been 
adapted, except that security staff will be required to wear full PPE.

IDOC Medical Team

Illinois No response. 4/6
Indiana Note: emailed me back and said they 

are following CDC guidelines, and 
referred me to their website. https:
//www.in.gov/idoc/3755.htm and this 
preparedness plan https://www.in.
gov/idoc/files/IDOC%20Pandemic%
20Response%20Plan%203-3-2020.
pdf#response%20plan

4/6 per website: "Offenders who demonstrate more severe symptoms may require hospitalization."

Website

Kansas
Public Information Officer responded via 
email.

4/6

Our vendor’s Regional Medical Director follows all COVID-positive patients, frequently evaluates for changes in condition, and when condition indicates, 
initiates transfers them to a higher level of care at a hospital. It has always been the department’s policy that when an offender’s condition changes in a 
manner that requires a higher level of care, the patient is sent to the hospital. We do not differentiate between COVID, Stroke, MI or any other condition that 
might cause a change in a patient’s condition. I haven’t been able to connect with the right people to provide this answer for you right now regarding security 
protocol changes.

Public Information Officer

Kentucky No response. 4/6
Louisiana No response. 4/6
Massachusetts Public Information Officer emailed and 

encouraged us to look for answers on 
their website: https://www.mass.
gov/news/doc-expands-health-and-
safety-measures-across-all-facilities-
statewide 4/6

Not on website Website.

Maryland Public Information Officer emailed 
stated that questions were forwarded to 
another department to help. No 
response. 4/6

Maine Public Information Officer responded via 
email. 4/6 A ventilator would require hospitalization, which would follow our current off-site trip protocol, adapted for use of PPE and other precautionary measures. Public Information Officer

Michigan No response. 4/6
Minnesota No response. 4/6
Missouri Public Information Officer responded via 

email. 4/6
Corizon Health provides offender medical care on site around the clock. If offenders need additional care that can’t be provided on site, they’re transported to 
nearby hospitals. Public Information Officer

Mississippi Public Information Officer emailed 
stated that questions were forwarded to 
another department to help. Response 
came on 4/22 from Staff Attorney.

4/6
response on 4/22: "The pathway for getting hospital-level care is unchanged. The clinician or nurse taking care of the patient determines if hospital-level care 
is needed and informs security that a transfer
is needed. The method of transportation (ambulance or regular vehicle) is determined by the clinician and security is informed."

Staff Attorney

Montana No response. 4/6
North Carolina No response. 4/6
North Dakota Public Information Officer responded via 

email. 4/6
The ND DOCR has contracts in place with hospital systems in the local community. Local hospital systems have assured us that our patients will have the 
same access to hospital resources as patients from the community however, security protocols are confidential. Public Information Officer

Nebraska No response. 4/7
New Hampshire Public Information Officer emailed and 

stated, "The NHDOC is functioning 
within the guidance provided by the 
CDC for Correctional Facilities that can 
be found at: https://www.cdc.
gov/coronavirus/2019-
ncov/community/correction-
detention/guidance-correctional-
detention.html. Also, attached is the 
NHDOC’s COVID-19 screening, testing 
and infection control guidelines." 4/7

Not answered in PDF attachment. Public Information Officer

New Jersey No response. 4/7
New Mexico No response. 4/7
Nevada Public Information Officer emailed and 

encouraged us to look for answers on 
their website: https://www.mass.
gov/news/doc-expands-health-and-
safety-measures-across-all-facilities-
statewide http://doc.nv.
gov/About/Press_Release/covid19_upd
ates/ 4/7

Not on website Website

New York No response. 4/7
Ohio No response. 4/7
Oklahoma No response. 4/7
Oregon No response. 4/7
Pennsylvania Public Information Officer responded via 

phone. 4/7 Should any inmate need to be put on a ventilator due to COVID-19 that care would happen in a hospital setting, not in an SCI. Public Information Officer

Rhode Island Public Information Officer forwarded 
questions to health department. 4/7 WORKING WITH RIEMA. THEY HAVE EVALUATED POTENTIAL SPACES FOR HOSPITALS DOC health department

South Carolina Public Information Officer responded via 
phone. 4/7

taken to the hospital if they can't provide the care in the medical facility. Yes, the security protocol is two officers accompany any inmate to the hospital and 
stay there. No changes to security protocol. Public Information Officer

South Dakota Public Information Officer responded via 
email. 4/7

The state Department of Health is our department’s medical provider. They assess inmates to identify those inmates who require medically necessary care, 
treatment or supervision. They also maintain agreements with approved local hospitals, medical care providers and emergency service contractors to provide 
medically necessary health services to inmates.

Public Information Officer

Tennessee Public Information Officer reported that 
they cannot respond to our questions 
because of security protocols and 
directed us to website: https://www.tn.
gov/correction/frequently-asked-
questions-regarding-covid-19.html 4/7

Not on website Website

Texas Public Information Officer emailed and 
encouraged us to look for answers on 
their website:  https://www.tdcj.texas.
gov/divisions/cmhc/docs/cmhc_infection
_control_policy_manual/B-14.52.pdf 4/7

per manual: "If the offender requires transfer to a hospital, he should go by ambulance or van. Multiple offenders with COVID-19 may be transported in the 
same vehicle if necessary. Attendants and other staff in the vehicle must wear facemask. The offender should wear a surgical mask if his condition allows it."

Public Information Officer

Utah No response. 4/7
Virginia No response. 4/7
Vermont No response. 4/7
Washington No response. 4/7
Wisconsin Public Information Officer responded via 

email. 4/7
Individuals needing hospitalization are transported to the hospital, often by EMT but varies by the circumstances with all necessary security precautions 
being considered. Public Information Officer

West Virginia Public Information Officer emailed and 
encouraged us to look for answers on 
their website: coronavirus.wv.gov 4/7

Not on website Website

Wyoming Public Information Officer responded via 
email. 4/7

Emergent care protocols have been put into place with local hospitals for inmates should they be in need of this level of care. The WDOC will follow their 
instructions on care in the community. The WDOC does not discuss specific security protocols in order to ensure the safety and security of the staff and 
inmates.

Public Information Officer











State
Response Date of 

contact

EQUIPMENT: Does the facility have access to ventilators or respiratory support on site? Have facilities ordered or received additional medical-
grade PPE in preparation for an outbreak? If so, what supply does the DOC/facility anticipate having? How many COVID-19 tests are available 
within the DOC and how long will it take to get results? Where will they be processed?

Source

Alaska
Public Information Officer responded via 
phone.

4/3

The Department of Corrections currently has medical-grade PPE available in all institutions, however just like the rest of the healthcare industry, we 
anticipate shortages and are actively working to secure more supplies. Should an inmate’s condition reach a point where he or she needs to be placed on a 
ventilator, the inmate would be sent to a local hospital for care following transport protocols as described above. All institutions have the capability to collect 
samples which are then sent to an outside lab for testing. Current turnaround time for those tests are anywhere between 1-5 days, depending on the lab.

Public Information Officer

Alabama Public Information Officer emailed and 
encouraged us to look for answers on 
their website: http://www.doc.alabama.
gov/covid19news 4/3

per website: "With that said, we are working tirelessly to collect sufficient equipment to protect our inmates and staff, and I am proud of our Department’s 
efforts. Inmates at Holman Correctional Facility and Julia Tutwiler Prison for Women have been hard at work producing masks for distribution across our 
system, and we are partnering with advocacy groups to attain hygiene supplies. The ADOC will continue to pursue innovative solutions to best protect our 
staff and inmates."

Website

Arkansas Public Information Officer responded via 
phone 4/3

No ventilators, have ordered additional PPE. Medical contractor would know more about PPE. "Inmates are making masks, going to make 80,000 through 
industry program." Tests come from the state health department and hospitals. Test results will come back quicker to DOC facilities than general public, per 
agreement with health department.

Public Information Officer

Arizona No response. 4/3
California No response. 4/3
Colorado No response. 4/3
Connecticut No response. 4/3
District of ColumbiaNo response. 4/3
Delaware

Response from Chief of Planning, 
Research, & Reentry Unit 4/3

"The Department has procured PPE for all of its correctional facilities.  The Department anticipates having enough PPE equipment for all correctional 
personnel engaging in direct contact with inmates.  The Department has a supply of rapid tests (administered at the correctional facilities). In addition, 
laboratory based COVID tests are being done through arrangements with the Delaware Division of Public health laboratory and a second (commercial) 
laboratory. With both these laboratories, results are received in 48 hrs."

Chief of Planning, 
Research, & Reentry Unit

Florida No response. 4/3
Georgia Public Information Officer emailed and 

encouraged us to look for answers on 
their website: www.gdc.ga.gov. 4/6 per website: "Sneeze/cough masks being produced and distributed to all staff and offenders"

Website

Hawaii Public Information Officer emailed and 
encouraged us to look for answers on 
their website: http://dps.hawaii.
gov/blog/2020/03/17/coronavirus-covid-
19-information-and-resources/

Also provided link to PSD COVID-19 
Pandemic Response Plan: https://dps.
hawaii.gov/wp-
content/uploads/2020/03/PSD-
Pandemic-Response-Plan.pdf 4/7 per plan: instructions to "inventory currently supplies of PPE"

Website

Iowa Public Information Officer emailed and 
encouraged us to look for answers on 
their website: https://doc.iowa.
gov/COVID19 and https://doc.iowa.
gov/sites/default/files/documents/2020/0
3/lsa_note_on_doc_steps.pdf 4/6 per website: Yes, every prison has the capability to test and submit the tests to the State Hygienic Laboratory.

Website

Idaho Public Information Officer forwarded 
questions to IDOC Medical Team who 
responded via email. 4/6

IDOC does not have an ventilators within its prisons. We have ordered additional medical-grade PPE such as gloves and surgical masks and are awaiting 
their arrival. We already some medical-grade equipment like N95 masks and Tyvek suits on hand. Our medical provider has approximately 100 COVID-19 
tests on-hand and they continue to obtain them as needed from their headquarters. Tests are being conducted through the ID State Lab and results are 
being returned within 24-48 hours.

IDOC Medical Team

Illinois No response. 4/6
Indiana Note: emailed me back and said they 

are following CDC guidelines, and 
referred me to their website. https:
//www.in.gov/idoc/3755.htm and this 
preparedness plan https://www.in.
gov/idoc/files/IDOC%20Pandemic%
20Response%20Plan%203-3-2020.
pdf#response%20plan

4/6

per website: "The Department’s Hazmat Team will ensure necessary personal protective equipment is on hand"
Per website: "Preference will be for testing onsite. All offender testing positive for infectious disease(s) should be arranged in consultation with local public 
health. This response will vary depending on the illness at hand."

Website

Kansas Public Information Officer responded via 
email. 4/6

None. If a patient needs that level of care, they are sent to a hospital. This all depends on what supplies we have ordered will actually become available to 
us. We work with the KDHE on all testing. KDHE currently supplies the kits and the state lab does the diagnostic work. Depending on KDHE priorities for 
most urgent testing in the state. At the KDHE laboratory.

Public Information Officer

Kentucky No response. 4/6
Louisiana No response. 4/6
Massachusetts

Public Information Officer emailed and 
encouraged us to look for answers on 
their website: https://www.mass.
gov/news/doc-expands-health-and-
safety-measures-across-all-facilities-
statewide

4/6

Inmates at DOC facilities receive primary care from Wellpath medical staff. Inmates requiring hospital level of care, including ventilators, are transported to 
area hospitals and treated there.
per website: "Elevated protocols are already in place at all 16 DOC facilities: alcohol-based hand sanitizer has been distributed and is available to all inmates 
and staff at all facilities, high-touch areas are frequently sanitized, and access to soap and running water remain fully accessible to all inmates and 
personnel." and "As with any patient, if an inmate has symptoms and meets the criteria for testing then DPH would determine whether to have him or her 
tested."
Medical providers at MADOC facilities meet with inmates who present with symptoms consistent with a viral illness. As with any patient, if an inmate has 
symptoms and meets the criteria for testing then DPH determines whether to have him or her tested.

Website.

Maryland Public Information Officer emailed 
stated that questions were forwarded to 
another department to help. No 
response. 4/6

Maine Public Information Officer responded via 
email. 4/6

We do not have ventilators. Yes, we have PPE and have received additional PPE from MEMA. COVID-19 testing is done through a contract with Labcorp 
and/or our state health and testing lab.  Results take 48-72 hours. Public Information Officer

Michigan No response. 4/6
Minnesota No response. 4/6
Missouri Public Information Officer responded via 

email. 4/6
We have a sufficient supply of COVID-19 tests and medical-grade PPE. An offender in need of a ventilator would be transported to a nearby hospital. Test 
results take approximately 2-4 days Public Information Officer

Mississippi

Public Information Officer emailed 
stated that questions were forwarded to 
another department to help. Response 
came on 4/22 from Staff Attorney.

4/6

response on 4/22: "Although our correctional facilities do not have ventilators, if an inmate needed a
ventilator, he or she would be transferred to a facility that could provide those services.
The Mississippi Department of Corrections ordered and received additional PPE and
additional PPE has been ordered.
Additionally, the same type swabs that are used for rapid influenza tests may be
used for COVID-19. The Mississippi Department of Corrections’ medical staff is utilizing
the influenza test kits and ordering more as needed. The COVID-19 tests are processed by
the MS Public Health Lab or Bio Reference Lab. It takes between 2 to 9 days to receive
results."

Staff Attorney

Montana No response. 4/6
North Carolina No response. 4/6
North Dakota Public Information Officer responded via 

email. 4/6

The facilities do not have any ventilators. Our facilities have ordered additional medical-grade PPE. North Dakota Department of Health (NDDoH) provides 
tests kits. We have had no limitations in availability. NDDoH has prioritized DOCR facilities as the same tier of care as hospitals and long term care facilities, 
and has been very supportive of our efforts. Test results come within 24-48 hours. NDDoH processes the tests.

Public Information Officer

Nebraska No response. 4/7
New Hampshire Public Information Officer emailed and 

stated, "The NHDOC is functioning 
within the guidance provided by the 
CDC for Correctional Facilities that can 
be found at: https://www.cdc.
gov/coronavirus/2019-
ncov/community/correction-
detention/guidance-correctional-
detention.html. Also, attached is the 
NHDOC’s COVID-19 screening, testing 
and infection control guidelines." 4/7

Not on website Public Information Officer

New Jersey No response. 4/7
New Mexico No response. 4/7
Nevada Public Information Officer emailed and 

encouraged us to look for answers on 
their website: https://www.mass.
gov/news/doc-expands-health-and-
safety-measures-across-all-facilities-
statewide http://doc.nv.
gov/About/Press_Release/covid19_upd
ates/ 4/7

Not on website Website

New York No response. 4/7
Ohio No response. 4/7
Oklahoma No response. 4/7
Oregon No response. 4/7
Pennsylvania Public Information Officer responded via 

email. 4/7 The number of ventilators we have at SCIs is a moot point given the unprecedented times we are all operating in. Public Information Officer

Rhode Island Public Information Officer forwarded 
questions to health department. 4/7

NO VENTILATORS. ENOUGH PPE TO KEEP EVERYONE SAFE. WE HAVE TESTED 6 INDIVIDUALS AND HAVE ABOUT 6 KITS ON HAND. RESULTS 
HAVE BEEN WITHIN 24-38 HOURS. THEY ARE PROCESSED AT THE DOH OR THROUGH OUR CONTRACT LAB. DOC health department

South Carolina Public Information Officer responded via 
phone. 4/7

Unknown about ventilators: have gotten additional masks and gowns for med staff, medical staff, and inmates. Yes, unknown number of tests available. 
Unknown time to get results, it varies like like other across private sector. they are processed contract with potentially "LabCore" the company that they 
usually use for testing. (unknown if it is LabCore but the usual contract)

Public Information Officer

South Dakota Public Information Officer responded via 
email. 4/7

If an inmate required such treatment, they would be transferred to a hospital setting. While the DOC has supplies of personal protective equipment, our 
prison industries is producing utility gowns, face masks and face shields. The state Department of Health determine when an inmate needs to be tested and 
arrange for testing to be conducted.

Public Information Officer

Tennessee Public Information Officer reported that 
they cannot respond to our questions 
because of security protocols and 
directed us to website: https://www.tn.
gov/correction/frequently-asked-
questions-regarding-covid-19.html 4/7

Not on website Website

Texas Public Information Officer emailed and 
encouraged us to look for answers on 
their website:  https://www.tdcj.texas.
gov/divisions/cmhc/docs/cmhc_infection
_control_policy_manual/B-14.52.pdf 4/7

per manual: "In preparation, staff should ensure there is sufficient stock on hand of hygiene supplies, cleaning supplies, PPE, medication, and medical 
supplies. This includes, but is not limited to, liquid soap, hand sanitizer, viral test kits and nasal swabs, facemasks, N95 respirators, eye protection (goggles 
or face shields), gloves, and gowns." 
per website: it appears as though they must be ordered tests individually after the University Designee agrees the incarcerated person might have COVID-
19. There are 4 different processing locations depending on what company the test is from. Tests must first be approved by the University Designee

Public Information Officer
Website

Utah No response. 4/7
Virginia No response. 4/7
Vermont No response. 4/7
Washington No response. 4/7
Wisconsin Public Information Officer responded via 

email. 4/7

DOC does not have any ventilators in our facilities. We have continuously monitored our supply of PPE and have ordered additional PPE as necessary. We 
have secured over 700 additional testing kits for COVID from multiple sources. turnaround times typically between 24-48 hours; they will be processed at 
various labs throughout the state

Public Information Officer

West Virginia Public Information Officer emailed and 
encouraged us to look for answers on 
their website: coronavirus.wv.gov 4/7

Not on website Website

Wyoming
Public Information Officer responded via 
email.

4/7

The agency has coordinated with local hospitals for advanced care needs. The Department has a supply of medical-grade PPE on hand at each location and 
continues to work with local county emergency management centers to identify and obtain additional PPE and other supplies where possible. Such efforts 
are coordinated through the State of Wyoming command center established by the Governor. Laboratory testing is coordinated with the Department of 
Health..

Public Information Officer













State
Response Date of 

contact

STAFFING: What is the usual ratio of healthcare staff to the incarcerated population? How much has the usual ratio changed due to COVID-19, for 
example because of staff calling out sick? How is the DOC preparing for a significant portion of the staff to be exposed and likely needing to take 
sick leave?

Source

Alaska Public Information Officer responded via 
phone. 4/3

DOC has healthcare staff at all 12 of our institutions and has not seen a significant change in our healthcare staff/inmate ratio change because of the 
pandemic.  DOC is currently evaluating other staffing options should a significant portion of our staff be unavailable to report for duty. Public Information Officer

Alabama Public Information Officer emailed and 
encouraged us to look for answers on 
their website: http://www.doc.alabama.
gov/covid19news 4/3

Not on website Website

Arkansas Public Information Officer responded via 
phone 4/3

Unknown: larger facilities have infirmieries within the facility, smaller places, just go to hospital. No one is sick who works in security. Probation/parole officers 
2 are under quaratine. when they come off quarantine, they will come back to work. No changes to the staffing ratio. Public Information Officer

Arizona No response. 4/3
California No response. 4/3
Colorado No response. 4/3
Connecticut No response. 4/3
District of ColumbiaNo response. 4/3
Delaware

Response from Chief of Planning, 
Research, & Reentry Unit 4/3

"Starting on 3/31/20, DOC streamlined its healthcare services with the aim of continuing to cover urgent and emergent healthcare needs as they arise while 
promoting social distancing. As such, all routine healthcare visits including wellness visits, annual physicals, and preventive care have been either 
suspended or moved to a telehealth delivery model. Staff remain onsite to attend to emergencies and urgent healthcare needs and to care for patients in our 
infirmaries. We have not had any problems maintaining these streamlined services despite some staff being out sick or quarantined."

Chief of Planning, 
Research, & Reentry Unit

Florida No response. 4/3
Georgia Public Information Officer emailed and 

encouraged us to look for answers on 
their website: www.gdc.ga.gov. 4/6

Not on website Website

Hawaii Public Information Officer emailed and 
encouraged us to look for answers on 
their website: http://dps.hawaii.
gov/blog/2020/03/17/coronavirus-covid-
19-information-and-resources/

Also provided link to PSD COVID-19 
Pandemic Response Plan: https://dps.
hawaii.gov/wp-
content/uploads/2020/03/PSD-
Pandemic-Response-Plan.pdf 4/7

Not on website Website

Iowa Public Information Officer emailed and 
encouraged us to look for answers on 
their website: https://doc.iowa.
gov/COVID19 and https://doc.iowa.
gov/sites/default/files/documents/2020/0
3/lsa_note_on_doc_steps.pdf 4/6

per website:  In addition to the public pandemic policy, each facility has emergency staffing plans should they need to exercise them. These plans are kept 
confidential under Iowa Code 904.602 for obvious reasons. https://doc.iowa.
gov/sites/default/files/documents/2020/03/faq_for_the_public_related_to_iowa_doc_and_covid_updated_3.26_0.pdf 

Website

Idaho Public Information Officer forwarded 
questions to IDOC Medical Team who 
responded via email. 4/6 We have not yet experienced an increase in staff calling out sick so ratios are unchanged presently.

IDOC Medical Team

Illinois No response. 4/6
Indiana Note: emailed me back and said they 

are following CDC guidelines, and 
referred me to their website. https:
//www.in.gov/idoc/3755.htm and this 
preparedness plan https://www.in.
gov/idoc/files/IDOC%20Pandemic%
20Response%20Plan%203-3-2020.
pdf#response%20plan

4/6

per website: "Each facility, at a minimum, shall establish an organizational structure including a chain of command and facility specific procedures for 
infectious disease surveillance and illness management. Illness management procedures should address levels of illness severity relative to the facility’s 
physical plant, type of offender housing and programs, number of infected offenders and staff, absenteeism of staff at various levels, and the availability of 
supplies and resources"

Website

Kansas Public Information Officer responded via 
email. 4/6

Normal ratio is approximately 1:20.It changes on a daily basis. Some days may be 1:30, others 1:25, etc. We are working with the KDHE. Epidemiologists 
work with us to determine which staff need testing and our staff are given high priority by the KDHE lab. This allows quick identification of who is positive and 
so that no more staff are off because of COVID then necessary. We are working to identify additional staff that we could deploy to the facilities, if need be.

Public Information Officer

Kentucky No response. 4/6
Louisiana No response. 4/6
Massachusetts Public Information Officer emailed and 

encouraged us to look for answers on 
their website: https://www.mass.
gov/news/doc-expands-health-and-
safety-measures-across-all-facilities-
statewide 4/6

Not on website Website.

Maryland Public Information Officer emailed 
stated that questions were forwarded to 
another department to help. No 
response. 4/6

Maine Public Information Officer responded via 
email. 4/6 Our staffing ratios have not changed, staffing remains strong. Public Information Officer

Michigan No response. 4/6
Minnesota No response. 4/6
Missouri Public Information Officer responded via 

email. 4/6 Unknown. Corizon Health provides offender medical care. Public Information Officer

Mississippi Public Information Officer emailed 
stated that questions were forwarded to 
another department to help. Response 
came on 4/22 from Staff Attorney.

4/6
response on 4/22: "Lastly, the usual ratio of healthcare staff to the incarcerated population of 1:50 has
not changed due to COVID-19. The healthcare vendor is required to maintain staffing
levels."

Staff Attorney

Montana No response. 4/6
North Carolina No response. 4/6
North Dakota

Public Information Officer responded via 
email.

4/6

The ratio of healthcare staff is dependent on each facility.For example, the intake unit for the DOCR has higher ratio of staff to residents, but the ND DOCR 
stopped new admissions on March 13, 2020. Staffing has not changed even though our work has changed. Staffing has not changed even though our work 
has changed. In addition, ND DOCR has reduced the prison population by nearly 200 residents. We have plans in place when staff are not able to come to 
work due to illness or caring for others, but at this time staffing has not been affected.

Public Information Officer

Nebraska No response. 4/7
New HampshirePublic Information Officer emailed and 

stated, "The NHDOC is functioning 
within the guidance provided by the 
CDC for Correctional Facilities that can 
be found at: https://www.cdc.
gov/coronavirus/2019-
ncov/community/correction-
detention/guidance-correctional-
detention.html. Also, attached is the 
NHDOC’s COVID-19 screening, testing 
and infection control guidelines." 4/7 Not answered in PDF attachment

Public Information Officer

New Jersey No response. 4/7
New Mexico No response. 4/7
Nevada Public Information Officer emailed and 

encouraged us to look for answers on 
their website: https://www.mass.
gov/news/doc-expands-health-and-
safety-measures-across-all-facilities-
statewide http://doc.nv.
gov/About/Press_Release/covid19_upd
ates/ 4/7

Not on website Website

New York No response. 4/7
Ohio No response. 4/7
Oklahoma No response. 4/7
Oregon No response. 4/7
Pennsylvania Public Information Officer responded via 

email. 4/7 Public Information Officer

Rhode Island Public Information Officer forwarded 
questions to health department. 4/7 WORKING WITH TELE-MEDICINE AND ALTERED STAFFING PLANS. MORE MEDICATIONS HAVE BEEN GIVEN KOP. DOC health department

South Carolina Public Information Officer responded via 
phone. 4/7

There is a pandemic plan that they practice every year, which is adaptable, that is included in the plan. Know staffing shortage is a possibility, there is already 
a number testing positive, but there are other contingencies for people who can do those positions who can fill in. there are COs who are assigned to specific 
institutions, but there are also teams who are most assigned to a specific institution, and those people can and are being used to fill in when needed. 

Public Information Officer

South Dakota
Public Information Officer responded via 
email.

4/7

Please direct questions on medical staffing to the Department of Health. per website: "increased our order for essential medications so that we have enough 
to treat the inmates" "instituted staff screening, including answering questions and taking temperature" per website: "While the DOC has supplies of 
equipment for staff, there are national shortages of personal protective equipment, which makes acquiring additional items difficult. Medical grade equipment 
needs to be reserved for medical staff for treatment and emergencies."  Email response: DOC has developed staffing plans, including contingency plans, for 
various scenarios.

Public Information Officer

Tennessee Public Information Officer reported that 
they cannot respond to our questions 
because of security protocols and 
directed us to website: https://www.tn.
gov/correction/frequently-asked-
questions-regarding-covid-19.html 4/7

Not on website Website

Texas Public Information Officer emailed and 
encouraged us to look for answers on 
their website:  https://www.tdcj.texas.
gov/divisions/cmhc/docs/cmhc_infection
_control_policy_manual/B-14.52.pdf 4/7

Not on website Website

Utah No response. 4/7
Virginia No response. 4/7
Vermont No response. 4/7
Washington No response. 4/7
Wisconsin Public Information Officer responded via 

email. 4/7

Ratios vary depending on the need. We have not experienced widespread outages of healthcare staff as of yet. We are making contingency plans to shift 
care delivery from primary care to more of an urgent care as staff allow. We continue to explore and plan for contingency plans for any potential coverage 
needs.

Public Information Officer

West Virginia Public Information Officer emailed and 
encouraged us to look for answers on 
their website: coronavirus.wv.gov 4/7

Not on website Website

Wyoming Public Information Officer responded via 
email. 4/7

The ratio of healthcare staff to the incarcerated population remains unchanged. Staff are being asked to remain home if they exhibit signs and/or symptoms 
of the COVID-19 virus outlined by the Center for Disease Control (CDC) in an effort to minimize exposure. Emergency plans include provisions for staffing 
during the entirety of the event.

Public Information Officer











State Response Date of 
contact

PRIORITIES: What are the DOC’s most immediate priorities in preparing or planning for a COVID-19 outbreak? Are there additional concerns I 
have not asked about that we should know about? Source

Alaska Public Information Officer responded via 
phone. 4/3

DOC’s most immediate priority is preventing COVID-19 from entering our facilities. To date, we have 0 confirmed cases for staff or inmates. Alaska DOC is 
meeting and in some situations exceeding the CDC recommendations for Correctional Facilities and will continue to take every step necessary to ensure the 
health and safety of everyone inside our institutions.

Public Information Officer

Alabama Public Information Officer emailed and 
encouraged us to look for answers on 
their website: http://www.doc.alabama.
gov/covid19news 4/3

Not on website Website

Arkansas
Public Information Officer responded via 
phone

4/3

most immediate (that they did): close down visitation and volunteers, cut off furloughs. keeping inmates exposed to as few people as possible. doing 
temperature screenings before people coming in. cutting off unnecesary transfers, whn inmates come in from the counties, they used to do 2-3 at a time, but 
now they are keeping all the intakes in a group quarantine for 14 days. checking whose coming in and limiting whose coming in. Also lowered the rates for 
phone call and video, people can respond to emails for free. video was 12.99 per 30 mins, now its 2.99. 

Public Information Officer

Arizona No response. 4/3
California No response. 4/3
Colorado No response. 4/3
Connecticut No response. 4/3
District of ColumbiaNo response. 4/3
Delaware

Response from Chief of Planning, 
Research, & Reentry Unit 4/3

"The COVID 19 pandemic has posed unique challenges to healthcare across the board and not just in corrections. DOC continues to take proactive steps to 
protect the health and wellbeing of our inmates and staff. These two items remain our main focus and priority. Flexibility in being ready and willing to change 
to a rapidly evolving situation has been key to bringing us as far along as we have come so far in this pandemic. Please refer to attached which is the second 
iteration of the DOC COVID Standard Operating Procedures (SOP)."

Chief of Planning, 
Research, & Reentry Unit

Florida No response. 4/3
Georgia Public Information Officer emailed and 

encouraged us to look for answers on 
their website: www.gdc.ga.gov. 4/6

Not on website Website

Hawaii Public Information Officer emailed and 
encouraged us to look for answers on 
their website: http://dps.hawaii.
gov/blog/2020/03/17/coronavirus-covid-
19-information-and-resources/

Also provided link to PSD COVID-19 
Pandemic Response Plan: https://dps.
hawaii.gov/wp-
content/uploads/2020/03/PSD-
Pandemic-Response-Plan.pdf 4/7 No answer. 

Website

Iowa Public Information Officer emailed and 
encouraged us to look for answers on 
their website: https://doc.iowa.
gov/COVID19 and https://doc.iowa.
gov/sites/default/files/documents/2020/0
3/lsa_note_on_doc_steps.pdf 4/6 per website: "Our top priority is the safety of staff and inmates."

Website

Idaho Public Information Officer forwarded 
questions to IDOC Medical Team who 
responded via email. 4/6

Obtaining thermometers so that we can screen all employees coming into our facilities and offices. We have had difficulty obtaining these despite multiple 
attempts to purchase. A second priority is getting reusable, cloth masks into the hands of each staff member and incarcerated person as a precautionary 
measure. We are working to produce these now.

IDOC Medical Team

Illinois No response. 4/6
Indiana Note: emailed me back and said they 

are following CDC guidelines, and 
referred me to their website. https:
//www.in.gov/idoc/3755.htm and this 
preparedness plan https://www.in.
gov/idoc/files/IDOC%20Pandemic%
20Response%20Plan%203-3-2020.
pdf#response%20plan

4/6

Not on website Website

Kansas Public Information Officer responded via 
email. 4/6 "We are focused on the health and safety of our staff and residents." Public Information Officer

Kentucky No response. 4/6
Louisiana No response. 4/6
Massachusetts Public Information Officer emailed and 

encouraged us to look for answers on 
their website: https://www.mass.
gov/news/doc-expands-health-and-
safety-measures-across-all-facilities-
statewide 4/6

Not on website Website.

Maryland Public Information Officer emailed 
stated that questions were forwarded to 
another department to help. No 
response. 4/6

Maine Public Information Officer responded via 
email. 4/6 Our immediate priority remains keeping COVID-19 out of our facilities. Public Information Officer

Michigan No response. 4/6
Minnesota No response. 4/6
Missouri Public Information Officer responded via 

email. 4/6 Our priorities are prevention and containment. Here’s an overview: https://doc.mo.gov/media-center/newsroom/covid-19 Public Information Officer

Mississippi Public Information Officer emailed 
stated that questions were forwarded to 
another department to help. Response 
came on 4/22 from Staff Attorney.

4/6 response on 4/22: "The most immediate priority is preventing introduction of COVID-19 into the
correctional facilities by staff, visitors or vendors." Staff Attorney

Montana No response. 4/6
North Carolina No response. 4/6
North Dakota Public Information Officer responded via 

email. 4/6
Our most immediate priority is keeping our staff and residents safe and healthy, including screening protocols for staff at each facility and not allowing visitors 
to enter. Public Information Officer

Nebraska No response. 4/7
New Hampshire Public Information Officer emailed and 

stated, "The NHDOC is functioning 
within the guidance provided by the 
CDC for Correctional Facilities that can 
be found at: https://www.cdc.
gov/coronavirus/2019-
ncov/community/correction-
detention/guidance-correctional-
detention.html. Also, attached is the 
NHDOC’s COVID-19 screening, testing 
and infection control guidelines." 4/7

Not on website Public Information Officer

New Jersey No response. 4/7
New Mexico No response. 4/7
Nevada Public Information Officer emailed and 

encouraged us to look for answers on 
their website: https://www.mass.
gov/news/doc-expands-health-and-
safety-measures-across-all-facilities-
statewide http://doc.nv.
gov/About/Press_Release/covid19_upd
ates/ 4/7

Not on website Website

New York No response. 4/7
Ohio No response. 4/7
Oklahoma No response. 4/7
Oregon No response. 4/7
Pennsylvania Public Information Officer responded via 

email. 4/7 No answer Public Information Officer

Rhode Island Public Information Officer forwarded 
questions to health department. 4/7 DOC health department

South Carolina
Public Information Officer responded via 
phone.

4/7

The priorities are "keeping the inmates safe, keeping the officers safe, and making sure everyone adheres to social distancing and cleaning routines."  Also, 
No inmates who are positive, and have been keeping the website up to date. There are about 20 employees who are testing positive, of about 5,000 people, 
and most have no contact with inmates, not 20 officers testing positive but just a cross section of the employees. they are working to secure enough masks 
so that inmates and officers all have 2. inmates are cleaning their cells and living areas every 2 hours. 

Public Information Officer

South Dakota Public Information Officer responded via 
email. 4/7

The DOC is committed to fulfilling our department mission of providing safety, security and supervision to the citizens of South Dakota while keeping our staff 
and offenders healthy and safe. Public Information Officer

Tennessee Public Information Officer reported that 
they cannot respond to our questions 
because of security protocols and 
directed us to website: https://www.tn.
gov/correction/frequently-asked-
questions-regarding-covid-19.html 4/7

Website

Texas Public Information Officer emailed and 
encouraged us to look for answers on 
their website:  https://www.tdcj.texas.
gov/divisions/cmhc/docs/cmhc_infection
_control_policy_manual/B-14.52.pdf 4/7

Not on website Website

Utah No response. 4/7
Virginia No response. 4/7
Vermont No response. 4/7
Washington No response. 4/7
Wisconsin

Public Information Officer responded via 
email.

4/7

The Department of Corrections takes the responsibility to protect staff and persons in our care very seriously, and we are taking steps to manage the 
exposure and spread of COVID-19 throughout the workplace. In the last several weeks DOC has taken several steps to minimize the risk of persons under our 
care potentially being exposed to COVID-19 (Coronavirus) and compromising the health of staff and persons under our care. Each division maintains detailed 
pandemic plans that outline protocols and isolation procedures on what to do if someone was infected. In the event of a confirmed positive case at any 
institution, any individuals in our care that were directly exposed to the confirmed positive case would be quarantined. Upon confirmation of a positive test 
result of COVID-19 in any secure facility, the effected site immediately suspends administrative rules to limit movement and further reduce the risk of 
exposure to staff and those in our care.
DOC regularly updates the COVID-19 page on our public site with the most up to date information on positive cases for staff and individuals in our care, and 
now includes an interactive dashboard with information on the testing numbers of those in our care. Additionally, we created a FAQ page for media and the 
general public to answer common questions. We will update those questions and answers frequently, so I encourage individuals to check back often.

Public Information Officer

West Virginia Public Information Officer emailed and 
encouraged us to look for answers on 
their website: coronavirus.wv.gov 4/7

Not on website Website

Wyoming Public Information Officer responded via 
email. 4/7

The immediate priority is to remain vigilant on screening staff, official visitors, and inmates to limit initial introduction and to quickly detect and contain any 
sign of COVID within our facilities. Public Information Officer










