
case_reference open_dt closed_dt case_status closure_reason case_description type queue neighborhood location
city_council_d

istrict
case_sla_statu

s
channel_type_

new

101004141252 2022-01-19 19:10:00 4/26/22 12:25 PM Closed
Case Closed.Closed date : 2022-
04-26 16:25:20.123

not sure which category to put this in. the construction for 
GROVE HALL / QUINCY CORRIDOR slow streets program 
have finished but they really need to add speed humps on 
Dewey Street off blue hill. a lot of people speed down blue hill 
ave and turn into this street. it's really dangerous. a lot of kids 
live on this street. Sign Repair

PWDx_Roadway 
Repair_Reconstru

ction Roxbury

9 Dewey St, 
Dorchester, MA  

02125 7 Closed Overdue Mobile Request

101004142235 1/20/22 11:56 AM [NULL] Open [NULL]

Case (SR) Type: [ONS Coordinator Issues]     Referred To: 
[ONS: ROXBURY]     Description: [Caller seeking Matyor's 
Off. advocacy w/ what he perceives to be foot-dragging by 
city on repeated requests for speed hump installation on 
Howland St.  States that multipe adjacent streets (Darlington, 
Brunswick, Gaston) have them and Howland is essentially a 
speedway.  ]

General 
Request ONS_General Roxbury

5 Howland St, 
Dorchester, MA  

02121 7 No SLA Open Constituent Call

101004147989 1/27/22 4:16 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent requests speed bumps along 
Savin Street. States there are 2 schools in the area and there 
are lots of young children around, as well as lots of elderly 
residents. States cars regularly speed down the street. 
Constituent requests call back to explain process and 
timetable of when speed bumps could be installed. ]
Constituent is calling AGAIN about installing Speed Bumps 
on this Street!!  Can you please reach out to Constituent 
about this issue ASAP!!!

General 
Request

Z_DO_NOT_USE
_BTDT_Planning Roxbury

16 Savin St, 
Roxbury, MA  

02119 7 No SLA Open Constituent Call

101004168525 2/7/22 4:59 AM 2/7/22 5:09 AM Closed

Case Closed.Closed date : 2022-
02-07 10:09:37.27Case 
Resolvedticket issued        tow 
requested

Instead of BTD enforcing the tow area around the school 
when needed they drive by as cars are parked at hydrants in 
the crosswalks the streets in 3 lanes the area will never get 
better or safe around the pick up and dismissal time you all 
always come back but never when needed somebody is 
going to get hit from the cars flying down the street the speed 
bumps did not help along with double parking it needs to be 
safe around the pick up and dismissal times for the kids 8:30-
9:30 2:30-3:15 please

Parking 
Enforcement

BTDT_Parking 
Enforcement Roxbury

51 Cedar St, 
Roxbury, MA  

02119 7 Closed OnTime Mobile Request

101004233562 3/25/22 10:47 AM 9/27/22 2:31 AM Closed

Case Closed.Closed date : 2022-
09-27 06:31:25.223Case 
NotedResubmit if issue is not 
resolved at this tome.

Public safety sign: [No]     Type of sign: [speed bump sign]     
Is the pole still there: [Yes]     Additional details: [new sign still 
has plastic on it] Sign Repair BTDT_District 06 Roxbury

50 Guild St, 
Roxbury, MA  

02119 7 Closed Overdue Constituent Call

101004236960 3/29/22 5:11 AM 3/29/22 9:19 AM Closed

Case Closed.Closed date : 2022-
03-29 13:19:18.843Case 
NotedWe are addressing safety 
and speeding concerns in your 
neighborhood through the 
Neighborhood Slow Streets 
program.  Visit boston.gov/slow-
streets or email slow.
streets@boston.gov to learn 
more.

Description: [Constituent reports a constant speeding issue 
on Homestead St when vehicles turn off of Humboldt Ave. 
Constituent is requesting speed humps for this street due to 
the danger the vehicles pose to residents and children on this 
street.]

General Traffic 
Engineering 

Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

77-79 
Homestead St, 

Dorchester, MA  
02121 7 Closed OnTime Constituent Call

101004242277 4/2/22 10:30 AM [NULL] Open [NULL]

Drivers ignore stop sign here, please install speed bumps 
before someone's child or dog is run over trying to get to the 
nearby Park

General 
Request

Z_DO_NOT_USE
_BTDT_Planning [NULL]

INTERSECTIO
N of Medfield 

St & Saint 
Mary's St, 
Boston, MA 7 No SLA Open Mobile Request

101004257389 4/14/22 3:53 PM [NULL] Open [NULL]
Speed bumps are needed in front of the school! People drive 
50mph down this street and it's not safe!!!

General 
Request

Z_DO_NOT_USE
_BTDT_Planning South End

139 Worcester 
St, Roxbury, 
MA  02118 7 No SLA Open Mobile Request

101004260277 4/18/22 9:12 AM 4/20/22 5:37 AM Closed

Case Closed.Closed date : 2022-
04-20 09:37:06.687Case 
NotedThank you for sharing your 
street safety concern. We have 
checked the signs and pavement 
markings at this location and 
everything is in good condition. 
We will add this concern to our 
database for future projects. The 
Boston Transportation 
Department receives hundreds of 
concerns about street safety 
each year.  We focus on the 
locations where safety 
improvements are the most 
urgent. You can learn about how 
we select locations for 
improvement here: https://www.
boston.gov/projects-improve-
safety-bostons-streets#small-
project

Type of request: [Pavement Marking] Details: [Constituent is 
requesting speed bumps. Cars speed down from Blue Hill 
ave to Warren st. States that her son was hit by a car in the 
past]

New Sign, 
Crosswalk or 

Pavement 
Marking

Z_DO_NOT_USE
_BTDT_Planning Roxbury

40 Clifford St, 
Roxbury, MA  

02119 7 Closed OnTime Constituent Call

101004260871 4/19/22 4:27 AM [NULL] Open [NULL]

Speed bumps or speed odometers need be be installed along 
Walnut St, Water St, and Taylor St in Dorchester to prevent 
cars from flying in and out at all hours to keep residents, kids, 
and park goers safe. A lot of folks don?t seem to stop at the 
stop sign on Walnut St despite people crossing.

Traffic Signal 
Inspection

Z_DO_NOT_USE
_BTDT_Planning Beacon Hill

INTERSECTIO
N of Walnut St 
& Chestnut St, 

Boston, MA 7 Open Overdue Mobile Request

101004289492 5/12/22 8:26 AM 6/9/22 8:59 AM Closed

Case Closed.Closed date : 2022-
06-09 12:59:41.497Case 
Resolvedvehicle not at location

Make of the abandoned car: []     Model of the abandoned 
car: []     Color of the abandoned car: []     License Plate 
number if available: []     License Plate State if available: []     
Additional Details/Comments: [Abandoned truck that this 
location full of junk with a plow on the front. This causes 
terrible traffic issues especially for the cars and school buses 
in the morning. This is a narrow 2 way street and the 
abandoned truck is parked right at the speed bump so one 
direction has to stop for the other side to proceed.Please tow 
this truck. | Make/Model:  | Color: White]

Abandoned 
Vehicles

BTDT_AVRS 
Interface Queue Roxbury

263 Highland 
St, Roxbury, 
MA  02119 7 Closed Overdue Mobile Request

101004295395 5/17/22 5:57 AM [NULL] Open [NULL]
3 drivers ran a red signal here during pedestrian phase, 
please install speed bumps, or enforce some traffic laws

Traffic Signal 
Inspection BPD_Districts Mission Hill

INTERSECTIO
N of Calumet St 

& Francis St, 
Boston, MA 7 Open Overdue Mobile Request

101004310440 5/20/22 11:24 AM 5/24/22 6:03 AM Closed

Case Closed.Closed date : 2022-
05-24 10:03:08.987Case 
NotedWe are addressing safety 
and speeding concerns in your 
neighborhood through the 
Neighborhood Slow Streets 
program.  Visit boston.gov/slow-
streets or email slow.
streets@boston.gov to learn 
more.

Type of request: [Pavement Marking] Details: [Constituent 
requests speed bumps be put in on Ruthven St to stop 
people from speeding through the street. States that there are 
young children, wheelchair bound residents, and elderly 
people at risk in the neighborhood.]

New Sign, 
Crosswalk or 

Pavement 
Marking

Z_DO_NOT_USE
_BTDT_Planning Roxbury

96 Ruthven St, 
Dorchester, MA  

02121 7 Closed OnTime Constituent Call

101004311189 5/21/22 7:47 AM [NULL] Open [NULL]

What is the nature of the problem? :[Constituent requests 
multiple speed bumps on maywood st. Constituent states 
there are 2 schools on this street as well as a disabled 
residents. ]

Transportation 
General 
Request

Z_DO_NOT_USE
_BTDT_Planning Roxbury

96 Maywood 
St, Roxbury, 
MA  02119 7 No SLA Open Constituent Call

101004322228 5/30/22 10:46 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent is requesting for speed 
bumps on street, states cars are driving up very fast.]

General 
Request

Z_DO_NOT_USE
_BTDT_Planning Roxbury

168 Seaver St, 
Dorchester, MA  

02121 7 No SLA Open Constituent Call

101004323462 5/31/22 9:16 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Up until the winter there was a speed 
bump on the right hand turn that cars would take off of Mass 
Ave SB onto Beacon Street. This seems to have been 
removed for the winter and not put back. I bike this route 
every day and turn right onto Beacon, so I get to avoid 
conflicts, but almost every car turning right cuts off, nearly hits 
or does hit a bike going straight. Given that this is now such a 
busy bike route (with the mass ave bridge bike lane 
improvements) this is a HUGE safety issue.]

General 
Request

BTDT_BostonBike
s Back Bay

INTERSECTIO
N of 

Massachusetts 
Ave & Beacon 
St, Boston, MA 7 No SLA Open Mobile Request

101004323938 5/31/22 1:31 PM 8/8/22 9:58 AM Closed

Case Closed.Closed date : 2022-
08-08 13:58:14.153Please notify 
Boston 311 if this has not been 
resolved so we can alert the 
appropriate department.

can you please put a speed bump at beginning of fort ave 
and cedar st

Request for 
Pothole Repair

INFO_Reallocatio
n From Dept Roxbury

91 Fort Ave, 
Roxbury, MA  

02119 7 Closed Overdue Mobile Request

101004327840 6/3/22 7:46 AM 6/3/22 8:20 AM Closed

Case Closed.Closed date : 2022-
06-03 12:20:31.987Case 
ResolvedViolating the stop sign 
that is clearly visible is a moving 
violation. BTD will not be adding 
a speed hump for vehicles 
violating the sign. Please contact 
BPD if this continues to happen. 
Thank you for contacting 311 and 
BTD.

Description: [Constituent states there is an issue with cars 
speeding down the street on walnut ave towards Seaver ST . 
constituent states the cars blow through the stop sign and 
believes a speed hump on the street would slow vehicles 
down and make them more aware of the STOP sign at the 
intersection. ]

General Traffic 
Engineering 

Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

366 Walnut 
Ave, 

Dorchester, MA  
02121 7 Closed OnTime Constituent Call

101004334016 6/8/22 7:09 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent is requesting for speed 
bumps on street, states cars are on going driving very fast 
down street.]

General 
Request

INFO01_Generice
FormforOtherServi
ceRequestTypes Roxbury

28 Brook Ave, 
Roxbury, MA  

02119 7 No SLA Open Constituent Call



case_reference open_dt closed_dt case_status closure_reason case_description type queue neighborhood location
city_council_d

istrict
case_sla_statu

s
channel_type_

new

101004359478 6/21/22 4:30 AM 6/22/22 8:02 AM Closed

Case Closed.Closed date : 2022-
06-22 12:02:27.08Case 
NotedThank you for sharing your 
street safety concern. We have 
checked the signs and pavement 
markings at this location and 
everything is in good condition. 
We will add this concern to our 
database for future projects. The 
Boston Transportation 
Department receives hundreds of 
concerns about street safety 
each year.  We focus on the 
locations where safety 
improvements are the most 
urgent. You can learn about how 
we select locations for 
improvement here: https://www.
boston.gov/projects-improve-
safety-bostons-streets#small-
project

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent requests speed bumps on 
street. States cars regularly drive fast on street. States with 
school getting out soon. there will be more children on street 
as well. ]

General 
Request

Z_DO_NOT_USE
_BTDT_Planning Roxbury

6 Westminster 
Ave, Roxbury, 

MA  02119 7 No SLA Closed Constituent Call

101004363102 6/23/22 9:35 AM [NULL] Open [NULL]

Case (SR) Type: [-- Please Select --]     Referred To: [ONS: 
ROXBURY]     Description: [Constituent is requesting speed 
bumps on the mentioned street. Constituent stated that 
persons are always speeding in the area. Constituent stated 
that this request has been placed for a while now. Constituent 
would like a call in regards to this. ]

General 
Request ONS_General Roxbury

8 Ceylon St, 
Dorchester, MA  

02125 7 No SLA Open Constituent Call

101004384195 7/11/22 9:19 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Blake street  Hyde park Will like speed 
bumps ,or need to make Blake street one way I have seen 
too many near accident because of speeding on the street]

General 
Request

INFO01_Generice
FormforOtherServi
ceRequestTypes Roxbury

2700 
Washington St, 
Roxbury, MA  

02119 7 No SLA Open Mobile Request

101004398771 7/22/22 10:39 AM [NULL] Open [NULL]

Please advise how a 0.3mile stretch of road routinely has 
auto traffic of 35mph+?Dale/Walnut has multiple accidents, 
cars start at Washington St, get a downhill start, & race along 
park. Speed bumps. Traffic calming. Please.Thank you

General 
Request

BPS_Transportati
on Administration Roxbury

24 Wakullah St, 
Roxbury, MA  

02119 7 No SLA Open Mobile Request

101004402433 7/26/22 3:28 AM 7/26/22 12:46 PM Closed

Case Closed.Closed date : 2022-
07-26 16:46:24.473Case 
NotedThank you for sharing your 
street safety concern. BTD will 
investigate the location and add 
the necessary signage that best 
fits your concern. We will add this 
concern to our database for 
future projects. The Boston 
Transportation Department 
receives hundreds of concerns 
about street safety each year.  
We focus on the locations where 
safety improvements are the 
most urgent. You can learn about 
how we select locations for 
improvement here: https://www.
boston.gov/projects-improve-
safety-bostons-streets#small-
project

This intersection frequently has issues with cars parking past 
the curb, since nonresident parking is allowed.  It's also very 
difficult to see oncoming traffic around either corner due to 
the angle of the hill and full street parking.  People speed 
down Parker Hilll Ave not seeing the intersection, and cars 
coming up Harleston risk collisions regularly.  I'd like to 
request a traffic study be done to possibly mark off the 
corners from parking, install a stop sign, or speed bumps on 
Parker Hill.

General 
Request

Z_DO_NOT_USE
_BTDT_Planning Mission Hill

INTERSECTIO
N of Parker Hill 

Ave & 
Harleston St, 
Mission Hill, 

MA 7 No SLA Closed Mobile Request

101004410405 8/1/22 6:15 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent is requesting for street to be 
inspected for speed bumps, states there are many eldely on 
this street and the cars are on going driving very fast down 
this street.]

General 
Request

INFO01_Generice
FormforOtherServi
ceRequestTypes Roxbury

20 Wyoming St, 
Dorchester, MA  

02121 7 No SLA Open Constituent Call

101004412851 8/3/22 5:34 AM 8/3/22 12:05 PM Closed

Case Closed.Closed date : 2022-
08-03 16:05:50.01Case 
NotedThank you for sharing your 
street safety concern. We have 
checked the signs and pavement 
markings at this location and 
everything is in good condition. 
We will add this concern to our 
database for future projects. The 
Boston Transportation 
Department receives hundreds of 
concerns about street safety 
each year.  We focus on the 
locations where safety 
improvements are the most 
urgent. You can learn about how 
we select locations for 
improvement here: https://www.
boston.gov/projects-improve-
safety-bostons-streets#small-
project

Description: [Constituent reports constant speeding on 
Quincy St from vehicles coming through from Blue Hill Ave 
and Warren Ave. Constituent is requesting speed bumps be 
installed. ]

General Traffic 
Engineering 

Request
Z_DO_NOT_USE
_BTDT_Planning Roxbury

32 Quincy St, 
Roxbury, MA  

02119 7 Closed OnTime Constituent Call

101004431576 8/17/22 10:57 AM [NULL] Open [NULL]

Dangerous pedestrian crossing, add speed bumps or traffic 
light as it's been the third time cars won't stop for pedestrians 
crossing

General 
Request

BTDT_BostonBike
s

Fenway / 
Kenmore / 

Audubon Circle 
/ Longwood

311 Huntington 
Ave, Boston, 

MA  02115 7 No SLA Open Mobile Request

101004448585 8/23/22 6:32 AM [NULL] Open [NULL]

Car speeding can you please put speed humps it’s a one way 
st there’s a lot of kids that live an walk through here to get to 
school .

General 
Request

BTDT_BostonBike
s Roxbury

109 Zeigler St, 
Roxbury, MA  

02119 7 No SLA Open Mobile Request

101004457238 8/29/22 11:54 AM 8/29/22 12:12 PM Closed

Case Closed.Closed date : 2022-
08-29 16:12:34.43Case 
NotedThank you for your 
concern.  This street is in the 
Slow Streets Program and 
currently in the process of making 
these adjustments along this 
street.  Contact Hannah Fong, 
Stefanie Seskin or Dan Merrow of 
this program for further inquiries 
on this matter.  See link below for 
further details.  https://www.
boston.
gov/departments/transportation/tr
ansportation-projects-across-
boston

Description: [Constituent states there is chronic speeding in 
this area. Constituent request a speed bump installtion]

General Traffic 
Engineering 

Request
Z_DO_NOT_USE
_BTDT_Planning Roxbury

26 Abbotsford 
St, Dorchester, 

MA  02121 7 Closed OnTime Constituent Call

101004464365 9/2/22 5:00 AM 9/13/22 8:44 AM Closed

Case Closed.Closed date : 2022-
09-13 12:44:36.75Case 
NotedThank you for sharing  your 
concern with the Boston 
Transportation Department.  We 
have reviewed your request and 
will be verifying the existing 
parking regulations across from 
the school.  Vehicles are 
prohibited to park at this location 
between 7am to 4pm to provide a 
safe travel lane.  Posting the 
requested special School Days 
Do Not Enter signs  at this 
location is not feasible due to the 
existing traffic network in the 
neighborhood.   BTD 
enforcement will be asked to 
ensure the regulations are being 
enforced.  Thank you.

School will be starting next week and we have been 
constantly complaining to the city in regards to the dangerous 
traffic concerns that will start Thursday and nothing has been 
the speed bumps and crosswalks don?t help more signage or 
DO NOT ENTER during school hours should be placed they?
re placed in other areas of the city Between the buses and 
the parents parking anywhere it?s no safety we constantly 
ask BPD to enforce so the kids will be safe and nothing is 
done why have signs up

Parking 
Enforcement

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

51 Cedar St, 
Roxbury, MA  

02119 7 Closed Overdue Mobile Request

101004465678 9/2/22 5:49 PM 9/6/22 7:06 AM Closed

Case Closed.Closed date : 2022-
09-06 11:06:07.047Case 
NotedThank you for sharing your 
street safety concern. We have 
checked the signs and pavement 
markings at this location and 
everything is in good condition. 
We will add this concern to our 
database for future projects. The 
Boston Transportation 
Department receives hundreds of 
concerns about street safety 
each year.  We focus on the 
locations where safety 
improvements are the most 
urgent. You can learn about how 
we select locations for 
improvement here: https://www.
boston.gov/projects-improve-
safety-bostons-streets#small-
project

the new stop sign does nothing.Please place speed bumps to 
prevent cars from racing down the street

Requests for 
Street Cleaning

Z_DO_NOT_USE
_BTDT_Planning Roxbury

33 Holborn St, 
Dorchester, MA  

02121 7 Closed Overdue Mobile Request



case_reference open_dt closed_dt case_status closure_reason case_description type queue neighborhood location
city_council_d

istrict
case_sla_statu

s
channel_type_

new

101004487015 9/19/22 8:06 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent is requesting for speed 
bumps pn street, states car are on going speeding down 
street and swipping mirrors off vehicles.]

General 
Request

Z_DO_NOT_USE
_BTDT_Planning Dorchester

37 Monadnock 
St, Dorchester, 

MA  02125 7 No SLA Open Constituent Call

101004505546 9/26/22 7:54 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent requests speed bumps along 
Savin Street. States the speeding cars are very unsafe for the 
elderly constituents in area. ]

General 
Request

Z_DO_NOT_USE
_BTDT_Planning Roxbury

16 Savin St, 
Roxbury, MA  

02119 7 No SLA Open Constituent Call

101004512012 9/30/22 1:11 PM [NULL] Open [NULL]

Constituent requesting speed bumps on street, cars speed on 
this street where people walk and kids are playing, please put 
in before someone gets hurt. It is a two way street but only 
has one lane, so people race up and down it to beat the other 
car up/ down the street.

General 
Request

Z_DO_NOT_USE
_BTDT_Planning Roxbury

11 Sherman St, 
Roxbury, MA  

02119 7 No SLA Open Mobile Request

101004523237 10/11/22 11:56 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent is requesitng for speed 
bumps, states cars going down street are on going speeding.]

General 
Request

INFO01_Generice
FormforOtherServi
ceRequestTypes Roxbury

2 Waverly St, 
Roxbury, MA  

02119 7 No SLA Open Constituent Call

101004532959 10/19/22 3:27 PM 12/13/22 4:22 AM Closed

Case Closed.Closed date : 2022-
12-13 09:22:40.45Case 
NotedDear Constituent,We have 
identified the lateral needing 
repair as belonging to LL 
ExcavationWe have reached out 
to LL Excavationand ordered that 
the patch be repaired, and 
brought up to grade.  We have 
added this location to our 
database that tracks 
unsatisfactory utility work.  The 
Inspector will monitor the location 
for completion Street needs to be paved next to speed bump thanks

Request for 
Pothole Repair

PWDx_Contractor 
Complaints Dorchester

48 Wayland St, 
Dorchester, MA  

02125 7 Closed Overdue Mobile Request

101004533192 10/20/22 4:01 AM [NULL] Open [NULL]

Type of Work: [Other]     If Other, please specify: [Susie 
Construction]     Name of Contractor/Utility working: [Other]     
If Other, please specify: []     Are the contractors on-site: []     
If posted on poles, What is the TMP# on the posting: []     
Date when this occurred: [10/20/2022]     Time when this 
occurred: [08:04]     Please specify details. [The resident 
reports speed bumps are be installed and resident are not 
notified.There is also Fenney brothers working in the area.
The residentt says  are in  boxed on streets. To much 
contruction going on at the same time.]

Contractor 
Complaints

PWDx_Roadway 
Repair_Reconstru

ction Roxbury

136 Crawford 
St, Dorchester, 

MA  02121 7 Open Overdue Constituent Call

101004537186 10/24/22 7:09 AM 10/31/22 4:33 AM Closed
Case ClosedCase Noted 
Contractor has been notified

Type of Work: [Other]     If Other, please specify: [Speed 
Bumps not painted]     Name of Contractor/Utility working: 
[Other]     If Other, please specify: [White lines are not on the 
speed bumps indicating to slow down.]     Are the contractors 
on-site: [No]     If posted on poles, What is the TMP# on the 
posting: []     Date when this occurred: []     Time when this 
occurred: []     Please specify details. [Constituent states that 
he lives across the street from this location and speed bumps 
were installed the other day, but they are not painted so that 
drivers are aware to slow down. Requesting paint for the 
safety of drivers.]

Contractor 
Complaints

PWDx_Contractor 
Complaints Dorchester

205 Townsend 
St, Dorchester, 

MA  02121 7 Closed Overdue Constituent Call

101004543206 10/29/22 6:56 AM [NULL] Open [NULL]

Please complete the installation of the planned speed bumps 
on Homestead Street in Dorchester ASAP. People keep 
speeding at VERY high speed down our street and things like 
this happen (not my car).

General 
Request

BTDT_BostonBike
s Roxbury

64 Homestead 
St, Dorchester, 

MA  02121 7 No SLA Open Mobile Request

101004546015 11/1/22 5:12 AM 11/3/22 5:25 AM Closed
Case ClosedCase Noted Utility 
and Contractor notified

Speed hump messed up by contractors.  Who will repair and 
when?

General 
Request

PWDx_Contractor 
Complaints Roxbury

8 Waumbeck 
St, Dorchester, 

MA  02121 7 No SLA Closed Mobile Request

101004552365 11/6/22 12:06 PM [NULL] Open [NULL]
Type of request: [Pavement Marking] Details: [Constituent is 
requesting two speed bumps for that area.]

New Sign, 
Crosswalk or 

Pavement 
Marking

Z_DO_NOT_USE
_BTDT_Planning Roxbury

70 George St, 
Roxbury, MA  

02119 7 Open Overdue Constituent Call

101004553437 11/7/22 10:16 AM 11/9/22 1:58 AM Closed

Case Closed.Closed date : 2022-
11-09 06:58:43.617Case 
NotedYour request for pavement 
marking replacement has been 
inspected by the traffic 
investigator and has been 
determined that it is in poor 
condition. A new Service Request 
has been created 101004555509 
and will be added to an active list 
for re-painting, weather condition 
pending.

Type of pavement marking: [Other]     Description: 
[Constituent is requesting that the speed bump is marked. 
The line that is currently there can hardly be seen. ]

Pavement 
Marking 

Inspection BTDT_District 03 Dorchester

205 Townsend 
St, Dorchester, 

MA  02121 7 Closed OnTime Constituent Call

101004554450 11/8/22 5:54 AM 11/28/22 12:28 PM Closed

Case Closed.Closed date : 2022-
11-28 17:28:34.19Case 
NotedCertain sections of Harold 
Street will be getting speed 
bumps. Harold St., between 
Monroe and Waumbeck St. will 
not be getting speed humps. 
Please visit the City of Boston 
website for the map of the 
Roxbury Safe Routes to School. 
Thank you for contacting 311 and 
BTD.

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent requests speed bumps on 
Harold Street, states there is an ongoing issue with speeding 
cars. ]

General 
Request

Z_DO_NOT_USE
_BTDT_Planning Roxbury

68 Harold St, 
Roxbury, MA  

02119 7 No SLA Closed Constituent Call

101004555509 11/9/22 1:58 AM [NULL] Open [NULL]

Type of pavement marking: [Other]     Description: 
[Constituent is requesting that the speed bump is marked. 
The line that is currently there can hardly be seen. ]

Pavement 
Marking 

Maintenance

BTDT_Pavement 
Marking_Maintena

nce Dorchester

205 Townsend 
St, Dorchester, 

MA  02121 7 Open Overdue Constituent Call

101004561468 11/14/22 7:02 PM [NULL] Open [NULL]
New Speed bumps are very hard to see a night by friend 
Sean had trouble going over it

General 
Request

BTDT_BostonBike
s Roxbury

244 Townsend 
St, Roxbury, 
MA  02119 7 No SLA Open Mobile Request

101004577643 11/20/22 10:02 AM [NULL] Open [NULL]

Crestwood Park needs another speed bump near the 
Townsend street side where the turn is (about 20 ft from 
entrance when you turn in.)

General 
Request

BTDT_BostonBike
s Roxbury

73 Crestwood 
Park, 

Dorchester, MA  
02121 7 No SLA Open Mobile Request

101004582065 11/25/22 10:41 AM 11/25/22 11:50 AM Closed

Case Closed.Closed date : 2022-
11-25 16:50:50.42Case NotedI 
apologize for the incorrect 
response. These speed humps 
are installed under the Roxbury 
Safe Routes to School. Please 
contact Charlotte Fleetwood 
regarding this issue.charlotte.
fleetwood@boston.govThank you 
for contacting 311 and BTD.

Type of request: [Sign] Details: [Resident of address reports 
speed bump sign place directly in front of her swing gate for 
her home impeding the ability to properly use passage. ]

New Sign, 
Crosswalk or 

Pavement 
Marking

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

32 Brookledge 
St, Dorchester, 

MA  02121 7 Closed OnTime Constituent Call

101004584076 11/28/22 8:20 AM [NULL] Open [NULL]

What is the nature of the problem? :[Constituent states that 
city contractors installed speedbumps in the neighborhood 
but the quality of the installation is poor. Constituent states 
there are multiple speedbumps on the road. ]

Transportation 
General 
Request

BTDT_BostonBike
s Roxbury

65 Munroe St, 
Roxbury, MA  

02119 7 No SLA Open Constituent Call

101004586878 11/30/22 11:14 AM 8/9/23 4:39 AM Closed

Case Closed.Closed date : Wed 
Aug 09 08:39:24 EDT 
2023NotedDuplicate of existing 
case. CRM was made to move 
pole

What is the nature of the problem? :[there is a speed bump in 
front of this address that is onderful.  But the Speed Bumb 
sign was placed right in the middle of his walkway.  He has 
elderly disabled people who need to get in and out and you 
cant open the car door or manuver them around to get into 
the car.  The only way to transfer passengers is into the 
middle of a busy street.  Could the sign be put either across 
the street or a few feet forward or back in either direction.]

Transportation 
General 
Request BTDT_District 03 Roxbury

101 Munroe St, 
Roxbury, MA  

02119 7 No SLA Closed Constituent Call

101004587740 12/1/22 6:52 AM 12/1/22 8:06 AM Closed

Case Closed.Closed date : 2022-
12-01 13:06:23.403Duplicate of 
Existing Case

Description: [Constituent requests a speed bump or other 
speed mitigation at this intersection due to speeding. Intially 
submitted as case 101003737730]

General Traffic 
Engineering 

Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

13 Gaston St, 
Dorchester, MA  

02121 7 Closed OnTime Constituent Call

101004588930 12/2/22 6:55 AM 12/9/22 5:42 AM Closed

Case Closed.Closed date : Fri 
Dec 09 10:42:32 EST 
2022Resolved

Public safety sign: [No]     Type of sign: [Speed Hump]     Is 
the pole still there: [Yes]     Additional details: [Constituent 
states that the "speed hump" sign was installed too low at this 
address, constituent states concerns of injuries due to the low 
hanging sign. States this is not a damaged sign  ] Sign Repair

BTDT_Sign 
Shop_Sign 
Installation Roxbury

75 Munroe St, 
Roxbury, MA  

02119 7 Closed OnTime Constituent Call

101004592406 12/6/22 3:19 AM 12/13/22 7:48 AM Closed

Case Closed.Closed date : 2022-
12-13 12:48:39.593Case 
NotedVisual inspection 
performed throughout 
neighborhood . Not all speed 
bumps in area have pavement 
markings . All locations had 
warning signs posted to alert 
drivers of speed bumps.

Type of pavement marking: [Other]     Description: [The 
residents states Speed bumps were installed.The white 
rectangle signs on the pavement are small and all worn out.
The resident feels the city does not inspect after construction. 
]

Pavement 
Marking 

Inspection BTDT_District 03 Roxbury

136 Crawford 
St, Dorchester, 

MA  02121 7 Closed Overdue Constituent Call



case_reference open_dt closed_dt case_status closure_reason case_description type queue neighborhood location
city_council_d

istrict
case_sla_statu

s
channel_type_

new

101004595575 12/8/22 10:31 AM 12/8/22 10:43 AM Closed

Case Closed.Closed date : 2022-
12-08 15:43:28.85Case 
NotedThank you for reaching out 
to us with your issue. We share 
your concerns about making the 
City’s streets safer and we are 
currently revising our speed 
hump program so that more 
neighborhoods can receive these 
simple tools more quickly. We 
aim to make every street in the 
City safer by using street design 
tools and providing the 
interventions needed to slow 
down drivers and make 
neighborhoods more comfortable 
for walking, biking, and rolling. 
Early next year, we will share 
maps that will outline when each 
street in the City will receive 
these safety interventions on a 
year-by-year basis. The 
prioritization will be based on a 
series of criteria that promotes 
the safety of all street users. 
When complete, these maps will 
be available on boston.gov.

Description: [Constituent states that there has been 
excessive speeding on School st near the Hernandez school. 
Constituent lives in the area and states many neighbors 
agree that either speed bumps or a raised crosswalk would 
help alleviate the issue.]

General Traffic 
Engineering 

Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

61 School St, 
Roxbury, MA  

02119 7 Closed OnTime Constituent Call

101004600715 12/14/22 6:27 AM 12/14/22 8:36 AM Closed

Case Closed.Closed date : 2022-
12-14 13:36:06.81Case 
NotedThere are existing "No 
Parking" signs on the corners. If 
they are missing or being 
violated, please call BTD 
Enforcement. We share your 
concerns about making the City’s 
streets safer and we are currently 
revising our speed hump program 
so that more neighborhoods can 
receive these simple tools more 
quickly. We aim to make every 
street in the City safer by using 
street design tools and providing 
the interventions needed to slow 
down drivers and make 
neighborhoods more comfortable 
for walking, biking, and rolling. 
Early next year, we will share 
maps that will outline when each 
street in the City will receive 
these safety interventions on a 
year-by-year basis. The 
prioritization will be based on a 
series of criteria that promotes 
the safety of all street users. 
When complete, these maps will 
be available on boston.gov. 
Thank you for contacting 311 and 
BTD.

Description: [Constiutent is calling requesting to have a NO 
PARKING sign on the bcurve of this street; also requesting to 
have speed bumps (2) on this street.]

General Traffic 
Engineering 

Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

39 Mount 
Pleasant Ave, 
Roxbury, MA  

02119 7 Closed OnTime Constituent Call

101004610582 12/26/22 7:17 AM 12/28/22 8:34 AM Closed

Case Closed.Closed date : 2022-
12-28 13:34:39.623Case 
NotedThank you for bringing this 
to our attention. This area is part 
of the slow streets program, 
please contact Hannah Fong 
<hannah.fong@boston.gov>, 
Dan Merrow <daniel.
merrow@boston.gov>, or 
Stefanie Seskin <stefanie.
seskin@boston.gov> regarding 
any missing signs for speed 
humps. For any additional 
information please visit: https:
//www.boston.
gov/departments/transportation/r
oxbury-safe-routes-school-project 
Again, thank you for contacting 
BTD and for using BOS:311.

Type of request: [Pavement Marking] Details: [Constituent 
states there are no markings warning drivers about speed 
bumps. Constituent states the bumps were installed with 
appropriate markings in other places, like Jamaica Plain, but 
there are no markings on Townsend despite the bumps being 
there for a month. Constituent is concerned drivers may 
damage their vehicles without appropriate markings.]

New Sign, 
Crosswalk or 

Pavement 
Marking

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Dorchester

205 Townsend 
St, Dorchester, 

MA  02121 7 Closed OnTime Constituent Call

101004614475 12/30/22 5:54 AM 1/3/23 6:32 AM Closed

Case Closed.Closed date : 2023-
01-03 11:32:17.07Case 
NotedPlease disregard previous 
response. After further 
investigation we found out that 
this area is part of the 
Neighborhood Slow Streets 
program, for further assistance 
on this request please contact 
Hannah Fong <hannah.
fong@boston.gov> or visit: https:
//www.boston.
gov/departments/transportation/n
eighborhood-slow-streets/grove-
hall-quincy-corridor Again, thank 
you for contacting BTD and for 
using BOS:311.

Type of request: [Pavement Marking] Details: [Corner store at 
corner of Wayland and Howard has heavy traffic. Cars 
continue to speed up and down Wayland Street. Asking for 
speed bumps placed on Wayland Street. There are speed 
bumps on opposite side of the store but not on street where 
the store actually is. Cars continue to park at corner of store 
making it hard for cars and school buses to turn on street. 
Street has multiple children that reside on this street and due 
to heavy traffic of the this store ; its can be very dangerous for 
children in this area.]

New Sign, 
Crosswalk or 

Pavement 
Marking

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Dorchester

90 Wayland St, 
Dorchester, MA  

02121 7 Closed OnTime Self Service

101004620425 1/5/23 5:10 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [-- auto translated (en) --6 cars have 
been hit on our street in the last month. Cars are flying up the 
street, hitting the new speed bump, in one case becoming 
airborne and pushing a parked car up onto the sidewalk. 
There’s a large diver right before the speed bump that makes 
things worse. We need more aggressive speed bumps and 
more of them. Literally constant crashes with drivers taking 
off. -- original (en) --https://base64.spotutil.
com/decode/NiBjYXJzIGhhdmUgYmVlbiBoaXQgb24gb3VyIH
N0cmVldCBpbiB0aGUgbGFzdCBtb250aC4gQ2FycyBhcmUg
Zmx5aW5nIHVwIHRoZSBzdHJlZXQsIGhpdHRpbmcgdGhlIG
5ldyBzcGVlZCBidW1wLCBpbiBvbmUgY2FzZSBiZWNvbWlu
ZyBhaXJib3JuZSBhbmQgcHVzaGluZyBhIHBhcmtlZCBjYXIg
dXAgb250byB0aGUgc2lkZXdhbGsuIFRoZXJl4oCZcyBhIGxh
cmdlIGRpdmVyIHJpZ2h0IGJlZm9yZSB0aGUgc3BlZWQgYn
VtcCB0aGF0IG1ha2VzIHRoaW5ncyB3b3JzZS4gV2UgbmVlZ
CBtb3JlIGFnZ3Jlc3NpdmUgc3BlZWQgYnVtcHMgYW5kIG1v
cmUgb2YgdGhlbS4gTGl0ZXJhbGx5IGNvbnN0YW50IGNyYX
NoZXMgd2l0aCBkcml2ZXJzIHRha2luZyBvZmYu]

General 
Request

INFO01_Generice
FormforOtherServi
ceRequestTypes Dorchester

48 Wayland St, 
Dorchester, MA  

02125 7 No SLA Open Mobile Request

101004643026 1/25/23 6:48 AM 1/25/23 8:19 AM Closed

Case Closed.Closed date : 2023-
01-25 13:19:44.927Case 
NotedThank you for reaching out 
to us with your issue. We share 
your concerns about making the 
City’s streets safer and we are 
currently revising our speed 
hump program so that more 
neighborhoods can receive these 
simple tools more quickly. We 
aim to make every street in the 
City safer by using street design 
tools and providing the 
interventions needed to slow 
down drivers and make 
neighborhoods more comfortable 
for walking, biking, and rolling. 
Some time this year, we will 
share maps that will outline when 
each street in the City will receive 
these safety interventions on a 
year-by-year basis. The 
prioritization will be based on a 
series of criteria that promotes 
the safety of all street users. 
When complete, these maps will 
be available on boston.gov.

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent requests speed bumps along 
Warren Place. ]

General 
Request

Z_DO_NOT_USE
_BTDT_Planning Roxbury

21 Warren Pl, 
Roxbury, MA  

02119 7 No SLA Closed Constituent Call

101004669294 2/15/23 9:16 AM 3/3/23 10:45 AM Closed

Case Closed.Closed date : 2023-
03-03 15:45:19.39Duplicate of 
Existing Case

Type of request: [Pavement Marking] Details: [Constituent is 
requesting for speed bump markings  to show that there are 
speed bumps on street, states cars do not know there are 
speed bumps and it is damaging cars.]

New Sign, 
Crosswalk or 

Pavement 
Marking

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

101 Townsend 
St, Dorchester, 

MA  02121 7 Closed OnTime Constituent Call



case_reference open_dt closed_dt case_status closure_reason case_description type queue neighborhood location
city_council_d

istrict
case_sla_statu

s
channel_type_

new

101004680777 2/16/23 10:44 AM 2/28/23 4:46 AM Closed

Case Closed.Closed date : 2023-
02-28 09:46:53.533Case 
NotedPlease contact Charlotte 
Fleetwood from BTD Planning 
Division regarding this location. 
charlotte.fleetwood@boston.
govThank you for contacting 311 
and BTD.

Type of request: [Pavement Marking] Details: [Constituent is 
requesting for speed bumps markings  to indicate that there 
are speed bumps on roadway, States you can not tell there 
are speed bumps and it is damaging cars.]

New Sign, 
Crosswalk or 

Pavement 
Marking

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

72-74 
Waumbeck St, 

Dorchester, MA  
02121 7 Closed OnTime Constituent Call

101004683406 2/19/23 1:16 PM [NULL] Open [NULL]

Good Evening, I would like to know how I can find out when 
speed bumps will be placed on Cleveland St in Roxbury, Ma.  
Due to the heavy traffic that flows down this street daily & a 
school that is at the end of the street. Thank You

General 
Request

BTDT_Administrat
ion Roxbury

4 Cleveland St, 
Roxbury, MA  

02119 7 No SLA Open Mobile Request

101004687583 2/23/23 12:29 PM 2/24/23 10:27 AM Closed

Case Closed.Closed date : 2023-
02-24 15:27:35.153Case 
NotedThank you for reaching out 
to us with your issue. We share 
your concerns about making the 
City’s streets safer and we are 
currently revising our speed 
hump program so that more 
neighborhoods can receive these 
simple tools more quickly. We 
aim to make every street in the 
City safer by using street design 
tools and providing the 
interventions needed to slow 
down drivers and make 
neighborhoods more comfortable 
for walking, biking, and rolling. 
Some time this year, we will 
share maps that will outline when 
each street in the City will receive 
these safety interventions on a 
year-by-year basis. The 
prioritization will be based on a 
series of criteria that promotes 
the safety of all street users. 
When complete, these maps will 
be available on boston.gov.

Description: [Constituent requested multiple speed bumps be 
placed on the street. Due to people speeding on that road 
consitently. ]

General Traffic 
Engineering 

Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests South End

1 Wellington St, 
Roxbury, MA  

02118 7 Closed OnTime Constituent Call

101004744564 3/20/23 11:18 AM 3/20/23 11:37 AM Closed

Case Closed.Closed date : 2023-
03-20 15:37:10.297Case 
NotedBTD will investigate. Thank 
you for contacting 311 and BTD.

Type of request: [Sign] Details: [Constituent requests speed 
bump warning sign. ]

New Sign, 
Crosswalk or 

Pavement 
Marking

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

72 Munroe St, 
Roxbury, MA  

02119 7 Closed OnTime Constituent Call

101004746643 3/22/23 4:06 AM 3/22/23 5:21 AM Closed

Case Closed.Closed date : Wed 
Mar 22 09:21:08 EDT 
2023ResolvedRemoved

Lots of broken glass - pretty spread out now. Near speed 
bump.

Requests for 
Street Cleaning

PWDx_District 
10B: Roxbury Roxbury

48 Deckard St, 
Dorchester, MA  

02121 7 Closed OnTime Mobile Request

101004750450 3/24/23 2:12 PM 4/4/23 3:54 AM Closed

Case Closed.Closed date : 2023-
04-04 07:54:20.173Case 
NotedYour request for pavement 
marking replacement has been 
inspected by the traffic 
investigator and has been 
determined that it is in poor 
condition. A new Service Request 
has been created 101004762042 
and will be added to an active list 
for re-painting, weather condition 
pending.

Type of pavement marking: [Other]     Description: 
[Constituennt is requesting Speed bump indicator on 
pavement.]

Pavement 
Marking 

Inspection BTDT_District 03 Roxbury

26 Waumbeck 
St, Dorchester, 

MA  02121 7 Closed Overdue Constituent Call

101004752593 3/27/23 6:45 AM [NULL] Open [NULL] Please paint the speed humps on Townsend St I. Roxbury
General 
Request

BTDT_Pavement 
Marking_Maintena

nce Roxbury

105 Townsend 
St, Dorchester, 

MA  02121 7 No SLA Open Mobile Request

101004756507 3/30/23 3:59 AM [NULL] Open [NULL]

The speed bumps that were put in the Roxbury neighborhood 
recently need to highlighted with some reflective paint. I have 
seen to many cars fly over them. Today a car entire front axil 
broke off on Wyoming Street.

General 
Request

BTDT_Pavement 
Marking_Maintena

nce Roxbury

11 Wyoming St, 
Dorchester, MA  

02121 7 No SLA Open Mobile Request

101004758831 3/31/23 5:21 PM [NULL] Open [NULL]

-- auto translated (en) --Please place slow down markers and 
barriers on Walnut Ave in Roxbury/JP....more closer to El 
Parquesito :construction:.....you use to have some and cars 
ran them down. There are accidents here and kids play. You 
have some closer to Sigourney street but completely 
neglected the Roxbury side. My cousins who is a federal 
agent was dragged by a car here. It is very dangerous. 
Please place the flashing lights or add speed bumps. The 
street curbs and cars frequently cross their side and cut 
people off who are entering their driveway. It is getting out of 
control. Please have someome come out and actually take 
care of this for us. -- original (en) --https://base64.spotutil.
com/decode/UGxlYXNlIHBsYWNlIHNsb3cgZG93biBtYXJrZX
JzIGFuZCBiYXJyaWVycyBvbiBXYWxudXQgQXZlIGluIFJveG
J1cnkvSlAuLi4ubW9yZSBjbG9zZXIgdG8gRWwgUGFycXVlc
2l0byDwn5qnLi4uLi55b3UgdXNlIHRvIGhhdmUgc29tZSBhbm
QgY2FycyByYW4gdGhlbSBkb3duLiBUaGVyZSBhcmUgYW
NjaWRlbnRzIGhlcmUgYW5kIGtpZHMgcGxheS4gWW91IGhh
dmUgc29tZSBjbG9zZXIgdG8gU2lnb3VybmV5IHN0cmVldCBi
dXQgY29tcGxldGVseSBuZWdsZWN0ZWQgdGhlIFJveGJ1cn
kgc2lkZS4gTXkgY291c2lucyB3aG8gaXMgYSBmZWRlcmFsI
GFnZW50IHdhcyBkcmFnZ2VkIGJ5IGEgY2FyIGhlcmUuIEl0I
GlzIHZlcnkgZGFuZ2Vyb3VzLiBQbGVhc2UgcGxhY2UgdGhlI
GZsYXNoaW5nIGxpZ2h0cyBvciBhZGQgc3BlZWQgYnVtcH
MuIFRoZSBzdHJlZXQgY3VyYnMgYW5kIGNhcnMgZnJlcXVl
bnRseSBjcm9zcyB0aGVpciBzaWRlIGFuZCBjdXQgcGVvcGx
lIG9mZiB3aG8gYXJlIGVudGVyaW5nIHRoZWlyIGRyaXZld2F
5LiBJdCBpcyBnZXR0aW5nIG91dCBvZiBjb250cm9sLiBQbG
Vhc2UgaGF2ZSBzb21lb21lIGNvbWUgb3V0IGFuZCBhY3R1
YWxseSB0YWtlIGNhcmUgb2YgdGhpcyBmb3IgdXMu

General 
Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Jamaica Plain

429 Walnut 
Ave, Jamaica 

Plain, MA  
02130 7 No SLA Open Mobile Request

101004760867 4/3/23 6:54 AM [NULL] Open [NULL]

What is the nature of the problem? :[Constituent reports a 
speed bump has been installed between 33 and 40 Clarence 
St and there are no markings on it or markings on the street 
to alert of the speed bump. Appeared on the street over night 
and its a very small speedbump and wanted to clarify the city 
installed this or have it removed if it was not authorized by the 
city. They would like a speed bump installed on the street if 
possible if this one is unauthorized. ]

Transportation 
General 
Request

BTDT_Administrat
ion Roxbury

33 Clarence St, 
Roxbury, MA  

02119 7 No SLA Open Constituent Call

101004762042 4/4/23 3:54 AM [NULL] Open [NULL]

Type of pavement marking: [Other]     Description: 
[Constituennt is requesting Speed bump indicator on 
pavement.]

Pavement 
Marking 

Maintenance

BTDT_Pavement 
Marking_Maintena

nce Roxbury

26 Waumbeck 
St, Dorchester, 

MA  02121 7 Open Overdue Constituent Call

101004773435 4/12/23 2:04 PM [NULL] Open [NULL]
Single speed bump on street, seems illegal, to protect Blue 
Honda Accord on left side.

General 
Request

BTDT_Administrat
ion Roxbury

25 Clarence St, 
Roxbury, MA  

02119 7 No SLA Open Mobile Request

101004795928 4/22/23 11:10 AM [NULL] Open [NULL]

What is the nature of the problem? :[Cars are speeding down 
Worcester Street and Worcester Square. Constituent would 
like speed bumps be installed espicially near the Hurley 
school and cars speed through the school zone endangering 
students and residents of the neighborhood. Any thing to 
reduce the speed of cars in this area would be appreciated]

Transportation 
General 
Request

BTDT_Administrat
ion South End

84 Worcester 
St, Roxbury, 
MA  02118 7 No SLA Open Constituent Call

101004860348 5/31/23 2:40 PM [NULL] Open [NULL]

What is the nature of the problem? :[Constituent states she 
would like information regarding planned speed bumps for the 
safety surge program, specifically on Humphreys st.]

Transportation 
General 
Request

BTDT_Administrat
ion Dorchester

5 Gene St, 
Dorchester, MA  

02125 7 No SLA Open Constituent Call

101004861891 6/1/23 10:59 AM [NULL] Open [NULL]

What is the nature of the problem? :[Constituent reports that 
there are excessive cars speeding all throughout the street. 
They are requesting speed bumps due to this issue. ]

Transportation 
General 
Request

BTDT_Administrat
ion Roxbury

8 Cobden St, 
Roxbury, MA  

02119 7 No SLA Open Constituent Call

101004861895 6/1/23 11:00 AM [NULL] Open [NULL]

What is the reason for the request?: [Constituent reports that 
there are excessive cars speeding all throughout the street. 
They are requesting speed bumps due to this issue. ]

Requests for 
Traffic Signal 

Studies or 
Reviews

BTDT_BostonBike
s Roxbury

8 Cobden St, 
Roxbury, MA  

02119 7 Open Overdue Constituent Call



case_reference open_dt closed_dt case_status closure_reason case_description type queue neighborhood location
city_council_d

istrict
case_sla_statu

s
channel_type_

new

101004876607 6/12/23 7:20 AM 6/12/23 10:51 AM Closed

Case Closed.Closed date : 2023-
06-12 14:51:52.43Case 
NotedThank you for reaching out 
to us with your issue. We share 
your concerns about making the 
City streets safer and we recently 
revised our speed hump program 
so that neighborhoods can 
receive them more quickly. We 
aim to slow traffic to make every 
street in the City safer and more 
comfortable for walking, biking, 
and rolling.A map is available on 
boston.gov that shows which 
streets in the City will receive 
speed humps during the first 
three-year phase of construction. 
We will continue to update the 
map as new phases of 
construction are determined. We 
plan to design and build speed 
humps in about ten areas each 
year for the next three years. This 
is approximately 500 speed 
humps per year.Streets with 
more than two lanes, major 
roadways, and streets with MBTA 
bus routes will also not be eligible 
for speed humps. Some streets 
that are hilly or curvy will not get 
speed humps. We will continue to 
work to slow traffic and offer 
safety interventions across the 
City of Boston.Streets have been 
prioritized based on a series of 
criteria that promotes the safety 
of all street users. We evaluated 
each area for its safety history, 
demographics (higher numbers of 
children, older adults, and people 
with a disability), if there are 
parks, schools, community 
centers nearby, plans for 
repaving and ramp construction, 
and needs otherwise identified by 
the residents of the 
neighborhood. We will work to 
continue to scale up our capacity 
as quickly as possible. Thank you 
for contacting 311 and BTD.

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent requests speed bumps along 
Dabney Street]

General 
Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

98 Dabney St, 
Roxbury, MA  

02119 7 No SLA Closed Constituent Call

101004892394 6/22/23 9:25 AM [NULL] Open [NULL]

What is the nature of the problem? :[Constituent is requesting 
speed bumps/humps be installed down the length of the 
street to limit cars from speeding. Been requesting for over a 
year to have these installed]

Transportation 
General 
Request

BTDT_Administrat
ion Dorchester

6 Wendover St, 
Dorchester, MA  

02125 7 No SLA Open Constituent Call

101004892973 6/22/23 2:59 PM 6/23/23 6:03 AM Closed

Case Closed.Closed date : 2023-
06-23 10:03:00.72Case 
NotedThank you for reaching out 
to us with your issue. We share 
your concerns about making the 
City streets safer and we recently 
revised our speed hump program 
so that neighborhoods can 
receive them more quickly. We 
aim to slow traffic to make every 
street in the City safer and more 
comfortable for walking, biking, 
and rolling. A map is available on 
boston.gov that shows which 
streets in the City will receive 
speed humps during the first 
three-year phase of construction. 
We will continue to update the 
map as new phases of 
construction are determined. We 
plan to design and build speed 
humps in about ten areas each 
year for the next three years. This 
is approximately 500 speed 
humps per year.Thank you for 
contacting 311 and BTD.

Description: [Constituent is requesting speed bumps on this 
street.]

General Traffic 
Engineering 

Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

72 Dale St, 
Roxbury, MA  

02119 7 Closed OnTime Constituent Call

101004893846 6/23/23 6:23 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent is requesting for speed 
bumps to be on roadway. States they have been requesting 
for ears. ]

General 
Request

INFO01_Generice
FormforOtherServi
ceRequestTypes Dorchester

48 Wendover 
St, Dorchester, 

MA  02125 7 No SLA Open Constituent Call

101004898859 6/26/23 4:17 PM [NULL] Open [NULL]

Case (SR) Type: [ONS Coordinator Issues]     Referred To: 
[ONS: ROXBURY]     Description: [Constituent believes they 
want this street to be included in the speed bump program as 
there is a historic site here, requests ONS assist with this. ]

General 
Request ONS_General Roxbury

72 Dale St, 
Roxbury, MA  

02119 7 No SLA Open Constituent Call

101004916594 7/9/23 11:48 AM [NULL] Open [NULL]
What is the nature of the problem? :[needs a speed bump in 
the road to slow card down on the road. ]

Transportation 
General 
Request

BTDT_Administrat
ion Roxbury

67 Dale St, 
Roxbury, MA  

02119 7 No SLA Open Constituent Call

101004947073 7/22/23 8:18 AM 7/24/23 6:16 AM Closed

Case Closed.Closed date : 2023-
07-24 10:16:43.013Case 
NotedThank you for reaching out 
to us with your issue. We share 
your concerns about making the 
City streets safer and we recently 
revised our speed hump program 
so that neighborhoods can 
receive them more quickly. We 
aim to slow traffic to make every 
street in the City safer and more 
comfortable for walking, biking, 
and rolling. A map is available on 
boston.gov that shows which 
streets in the City will receive 
speed humps during the first 
three-year phase of construction. 
We will continue to update the 
map as new phases of 
construction are determined. We 
plan to design and build speed 
humps in about ten areas each 
year for the next three years. This 
is approximately 500 speed 
humps per year.Streets have 
been prioritized based on a 
series of criteria that promotes 
the safety of all street users. We 
evaluated each area for its safety 
history, demographics (higher 
numbers of children, older adults, 
and people with a disability), if 
there are parks, schools, 
community centers nearby, plans 
for repaving and ramp 
construction, and needs 
otherwise identified by the 
residents of the neighborhood. 
We will work to continue to scale 
up our capacity as quickly as 
possible. Thank you for 
contacting 311 and BTD.

-- auto translated (en) --Car sped around the corner and 
clipped a car legally Parked on street …. We need speed 
bumps. We have to many kids on this street playing for cars 
to be speeding with no car. We need SPEED BUMPS -- 
original (en) --https://base64.spotutil.
com/decode/Q2FyIHNwZWQgYXJvdW5kIHRoZSBjb3JuZXIg
YW5kIGNsaXBwZWQgYSBjYXIgbGVnYWxseSBQYXJrZWQ
gb24gc3RyZWV0IOKApi4gV2UgbmVlZCBzcGVlZCBidW1wc
y4gV2UgaGF2ZSB0byBtYW55IGtpZHMgb24gdGhpcyBzdHJl
ZXQgcGxheWluZyBmb3IgY2FycyB0byBiZSBzcGVlZGluZyB
3aXRoIG5vIGNhci4gV2UgbmVlZCBTUEVFRCBCVU1QUw

General 
Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Dorchester

30-40 
Wendover St, 

Dorchester, MA  
02125 7 No SLA Closed Mobile Request

101004948659 7/24/23 3:55 AM 7/24/23 4:23 AM Closed

Case Closed.Closed date : Mon 
Jul 24 08:23:38 EDT 
2023ResolvedRemoved

Dead animal on the speed bump in front of 9 Valentine 
Street, Boston, MA 02119

Pick up Dead 
Animal

PWDx_District 
10B: Roxbury Roxbury

8-8A Valentine 
St, Roxbury, 
MA  02119 7 Closed OnTime Mobile Request

101004976109 8/9/23 5:38 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Constituent states there is a plan to put 
speed bumps on Greenville Street. Constituent requests that 
the speed bumps are not placed directly in front of her home. 
]

General 
Request

INFO01_Generice
FormforOtherServi
ceRequestTypes Roxbury

16 Greenville 
St, Roxbury, 
MA  02119 7 No SLA Open Constituent Call

101004983339 8/13/23 6:21 PM 8/13/23 8:58 PM Closed

Case Closed.Closed date : 2023-
08-14 00:58:32.577Case 
NotedThank you for contacting 
311.Please go to city website and 
search slow streets you can 
apply online.

Speed bump(s)  urgently needed on Worcester Street, 
between Shawmut and Tremont,  due to frequent 
fast/speeding cars in front of Hurley Elementary School

General 
Request

BTDT_General 
Comments Roxbury

70 Worcester 
St, Roxbury, 
MA  02118 7 No SLA Closed Mobile Request



case_reference open_dt closed_dt case_status closure_reason case_description type queue neighborhood location
city_council_d

istrict
case_sla_statu

s
channel_type_

new

101004988849 8/16/23 2:46 PM [NULL] Open [NULL]

Public safety sign: [No]     Type of sign: [Speed bump sign]     
Is the pole still there: [Yes]     Additional details: [Constituent 
states the sign for the speed bump on Crawford st is 
obstructed by an elctrical pole, so oncoming vehicles are 
constantly hitting the speed bump. States she can hear the 
vehicles scraping the speed bump frequently. Requsting the 
sign be moved to be either in fron of the pole or mounted on 
the electrical pole so vehicles can see it, and the old sign pole 
be removed] Sign Repair

INFO01_Generice
FormforOtherServi
ceRequestTypes Roxbury

68 Crawford St, 
Dorchester, MA  

02121 7 Open Overdue Constituent Call

101005035535 9/5/23 9:09 AM [NULL] Open [NULL]
What is the nature of the problem? :[Constituent is requesting 
speed bumps due to the fact that there is a school there]

Transportation 
General 
Request

BTDT_Administrat
ion Roxbury

110 Waumbeck 
St, Dorchester, 

MA  02121 7 No SLA Open Constituent Call

101005046625 9/11/23 7:12 AM [NULL] Open [NULL]
Speeding and accidents on Williams street. The street needs 
a speed bump or multiple.

General 
Request

BTDT_BostonBike
s Roxbury

24A-24B 
Williams St, 

Roxbury, MA  
02119 7 No SLA Open Mobile Request

101005053492 9/14/23 11:31 AM 9/15/23 10:47 AM Closed

Case Closed.Closed date : 2023-
09-15 14:47:05.667Case 
NotedThere is a traffic signal at 
207 Massachusetts Avenue if 
motorists are running the light it 
then becomes a Boston Police 
Department issue.

What is the reason for the request?: [Const. requests some 
sort of flashing light, signage, or speed bump to encourage 
people to slow down when there are pedestrians crossing, 
states they were nearly hit by red-light runners and bikers 
every day for the past week.]

Requests for 
Traffic Signal 

Studies or 
Reviews

BTDT_Engineerin
g_Request for 
Traffic Signal 

Study or Review Back Bay

207 
Massachusetts 
Ave, Boston, 

MA  02115 7 Closed OnTime Constituent Call

101005062446 9/20/23 5:00 AM [NULL] Open [NULL]

Description: [Residents of Clifford Street are requesting to 
have a Speed Bump put on this road.  Vehicles are speeding 
down this street and there are numerous children that live on 
Clifford Street. Can this be addressed ASAP!!]

General Traffic 
Engineering 

Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

47 Clifford St, 
Roxbury, MA  

02119 7 Open Overdue Constituent Call

101005075850 9/21/23 4:22 PM [NULL] Open [NULL]

What is the nature of the problem? :[Constituent is calling to 
request four speed bumps be placed on this street due to 
constant speeding.]

Transportation 
General 
Request

BTDT_Administrat
ion Roxbury

23 Burrell St, 
Roxbury, MA  

02119 7 No SLA Open Constituent Call

101005075861 9/21/23 4:26 PM [NULL] Open [NULL]

What is the nature of the problem? :[Constituent is calling to 
request speed bumps on this street due to constant 
speeding.]

Transportation 
General 
Request

BTDT_Administrat
ion Roxbury

22 Copeland 
St, Roxbury, 
MA  02119 7 No SLA Open Constituent Call

101005093143 10/3/23 12:00 PM [NULL] Open [NULL]

Where exactly on the pavement is the pothole?: [On 
Roadway]     Additional information (if needed): [The pot 
holes in Alley 419 have worsened. For over a year now, the 
potholes in alley 419 have been getting larger and I have 
ruined a tire in them. They are much worse than having 
speed bumps at this point. As winter is approaching, I had 
hoped that the City would repave the alley. It is in desperate 
need.]     What is the approximate size of the pothole?: []     
Date when pothole noticed: []     Time when pothole noticed: 
[]

Request for 
Pothole Repair

PWDx_Roadway 
Repair_ARP_Res

urfacing Back Bay

INTERSECTIO
N of Public 

Alley No. 418 & 
Public Alley No. 

419, Boston, 
MA 7 Open Overdue Constituent Call

101005138366 10/23/23 5:27 PM 11/17/23 9:37 AM Closed

Case Closed.Closed date : 2023-
11-17 14:37:21.573Case 
NotedThank you for reaching out 
to us with your issue. We share 
your concerns about making the 
City streets safer and we recently 
revised our speed hump program 
so that neighborhoods can 
receive them more quickly. We 
aim to slow traffic to make every 
street in the City safer and more 
comfortable for walking, biking, 
and rolling. A map is available on 
boston.gov that shows which 
streets in the City will receive 
speed humps during the first 
three-year phase of construction. 
We will continue to update the 
map as new phases of 
construction are determined. We 
plan to design and build speed 
humps in about ten areas each 
year for the next three years. This 
is approximately 500 speed 
humps per year.Thank you for 
contacting 311 and BTD.

Speed humps needed on Moreland Street in Roxbury, Ma 
02119

General 
Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

88 Moreland St, 
Roxbury, MA  

02119 7 No SLA Closed Mobile Request

101005142822 10/26/23 9:56 AM 11/20/23 7:52 AM Closed

Case Closed.Closed date : 2023-
11-20 12:52:12.947Case 
NotedBTD states: Thank you for 
your email. The team is designing 
and building speed humps in 
about ten areas each year for the 
next three years. There is a 
schedule for this work and a plan 
to address and add the speed 
humps to neighborhoods during 
the allowable construction 
seasons. This is approximately 
500 speed humps per year, 
adding over 80 miles of street 
humps in every Council district. I 
have shared your concerns with 
the team. We appreciate your 
patience during the waiting 
period, and please do not be 
discouraged. Speed humps are a 
standard tool for safety on our 
streets, and the team is diligently 
working towards implementing 
these solutions.Alexander and 
Magnolia Street will be planned 
for speed humps in the next few 
years based on our criteria. Just 
so you know, Final eligibility and 
placement will be determined 
during the engineering review. 
We are glad we can bring this 
important safety intervention to 
your area. -FO

Case (SR) Type: [Miscellaneous]     Referred To: [Boston 
311]     Description: [Requesting speed bumps or raised 
sidewalks for Alexander and Magnolia streets, Dorchester 
MA.Cars us both streets as cut through from traffic off Dudley 
street and Quincy. They drive 40 to 50 miles an hour and we 
are residential streets with small children. ]

General 
Request

INFO01_Generice
FormforOtherServi
ceRequestTypes Roxbury

79 Alexander 
St, Dorchester, 

MA  02125 7 No SLA Closed Mobile Request

101005160714 11/9/23 8:26 AM [NULL] Open [NULL]

Will the speed bump on Waumbeck Street be returned? The 
runway is back thanks to the repaving and removal of the last 
speed bump.

General 
Request

BTDT_Pavement 
Marking_Maintena

nce Roxbury

8 Waumbeck 
St, Dorchester, 

MA  02121 7 No SLA Open Mobile Request

101005174903 11/21/23 9:44 AM [NULL] Open [NULL]

Case (SR) Type: [ONS Coordinator Issues]     Referred To: 
[ONS: ROXBURY]     Description: [Constituent states 
Wintrhop St, Fairland St, Mount Pleasant, and Moreland St 
have been used as cut-throughs from Blue Hill Ave and being 
used to get around road work. Constituent states streets are 
very narrow as it is, and there are ongoing issues of cars 
speeding in area. Constituent would like to know what can be 
done to restrict parking in area and when speed bumps will 
be installed. ]

General 
Request ONS_General Roxbury

69 Winthrop St, 
Roxbury, MA  

02119 7 No SLA Open Constituent Call

101005193541 12/7/23 10:44 AM 12/11/23 9:31 AM Closed

Case Closed.Closed date : 2023-
12-11 14:31:58.553Case 
NotedWarren Street is not eligible 
for speed humps. If you are 
requesting speed humps for 
Townsend Street, Townsend 
Street is eligible for speed 
humps.  There are  existing 
lighted pedestrian crossing signs 
on Townsend Street at the 
crosswalk. Thank you for 
contacting 311 and BTD.

Type of request: [Crosswalk] Details: [Constituent is 
requesting an electric crosswalk sign to make the street safer 
for schoolchildren to cross. Also possible speedhumps ]

New Sign, 
Crosswalk or 

Pavement 
Marking

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

435 Warren St, 
Roxbury, MA  

02119 7 Closed OnTime Constituent Call

101005200964 12/13/23 10:18 AM 12/15/23 6:37 AM Closed

Case Closed.Closed date : 2023-
12-15 11:37:55.91Case 
NotedTownsend Street is eligible 
for speed humps according to the 
Safety Surge Map  on boston.gov 
that shows which streets in the 
City will receive speed humps 
during the first three-year phase 
of construction. Thank you for 
contacting 311 and BTD.

Description: [Constituent states there is constant speeding at 
the intersection of warren st and townsend st because there 
is two schools. . Constituent is requesting a speedhump be 
installed on townsend steet. ]

General Traffic 
Engineering 

Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Roxbury

244 Townsend 
St, Roxbury, 
MA  02119 7 Closed OnTime Constituent Call



case_reference open_dt closed_dt case_status closure_reason case_description type queue neighborhood location
city_council_d

istrict
case_sla_statu

s
channel_type_

new

101005205948 12/18/23 4:18 AM 12/18/23 5:52 AM Closed

Case Closed.Closed date : 2023-
12-18 10:52:18.91Case 
NotedThank you for reaching out 
to us with your issue. We share 
your concerns about making the 
City streets safer and we recently 
revised our speed hump program 
so that neighborhoods can 
receive them more quickly. We 
aim to slow traffic to make every 
street in the City safer and more 
comfortable for walking, biking, 
and rolling. A map is available on 
boston.gov that shows which 
streets in the City will receive 
speed humps during the first 
three-year phase of construction. 
We will continue to update the 
map as new phases of 
construction are determined. We 
plan to design and build speed 
humps in about ten areas each 
year for the next three years. This 
is approximately 500 speed 
humps per year.Streets with 
more than two lanes, major 
roadways, and streets with MBTA 
bus routes will also not be eligible 
for speed humps. Some streets 
that are hilly or curvy will not get 
speed humps. We will continue to 
work to slow traffic and offer 
safety interventions across the 
City of Boston.Streets have been 
prioritized based on a series of 
criteria that promotes the safety 
of all street users. We evaluated 
each area for its safety history, 
demographics (higher numbers of 
children, older adults, and people 
with a disability), if there are 
parks, schools, community 
centers nearby, plans for 
repaving and ramp construction, 
and needs otherwise identified by 
the residents of the 
neighborhood. We will work to 
continue to scale up our capacity 
as quickly as possible.Thank you 
for contacting 311 and BTD.

Description: [Const. is requesting a speed bump on Parker 
St. due to excessive speeding on this hill and the sharp blind 
turn she has almost been in several accidents.]

General Traffic 
Engineering 

Request

BTDT_Engineerin
g_New Sign and 

Pavement 
Marking Requests Mission Hill

INTERSECTIO
N of Fisher Ave 

& Parker St, 
Mission Hill, 

MA 7 Closed OnTime Constituent Call

101005206942 12/18/23 7:36 AM [NULL] Open [NULL]

Case (SR) Type: [Miscellaneous]     Referred To: [BWSC (All 
Cases)]     Description: [Huge flood between speed humps on 
Crawford St]

General 
Request BWSC_All Cases Roxbury

65 Crawford St, 
Dorchester, MA  

02121 7 No SLA Open Mobile Request

101005231736 1/1/24 6:17 AM [NULL] Open [NULL]

What is the nature of the problem? :[Constituent states "The 
primary issue I am facing is related to the narrow driveway at 
my residence. Unfortunately, many motorists seem unaware 
of its existence, leading to dangerous situations each time I 
enter or exit. The proximity of neighboring cars parked near 
the driveway entrance obstructs visibility for both me and 
approaching motorists, posing a significant risk of accidents.I 
have identified several suggestions that, if implemented, 
could greatly enhance road safety in our area:Parking 
Regulations: I propose enforcing regulations preventing cars 
from parking within 10-14 feet of driveway entrances. This 
could be achieved through the addition of street signage or 
painted road indicators.Bus Stop Improvements: As there is a 
bus stop in front of 87 Blue Hill Ave, I suggest painting (or 
repainting) the bus line and extending it to the front of my 
house at 85 Blue Hill Ave for better visibility and safety.Speed 
Bumps: Installing speed bumps between 85 and 87 Blue Hill 
Ave would help deter motorists from driving at dangerously 
high speeds in our neighborhood.Crosswalk and Signage: 
Adding a crosswalk with visible signage near the bus stop 
would enhance pedestrian safety and benefit our entire Blue 
Hill Ave community.Bike Lane Conversion: Consider 
converting curbside parking into a bike lane, aligning with the 
commendable efforts of the city and the mayor's office to 
expand bike-friendly infrastructure.I believe these measures 
will not only address my concerns but also contribute to a 
safer environment for all residents and visitors in our 
neighborhood.]

Transportation 
General 
Request

BTDT_Administrat
ion Roxbury

85 Blue Hill 
Ave, Roxbury, 

MA  02119 7 No SLA Open Constituent Call


