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Demographics
Age 19 20 20 20 21 21 21 22 22 22 22 22 22 22 23 23 23 23 24 24 24 24 25 25 25 25 25 25 25 25

Story 

Sophomore at UF, 
marketing major, loves 
fashion and makeup. Wanna 
be a buyer for a mjor retail 
company. Also minoring in 
retail.

3rd year health science 
major, pre-pharmacy, enjoy 
outdoor adventures and 
going hiking/canoeing, likes 
to go to Lake Wauburg, likes 
to go to new restaurants and 
take pictures of her food, 
takes alot of pictures of her 
dog

Majoring in media and 
communications/statistics, 
and music minor, currently 
institute for public accuracy 
as an intern, love 
music/hike, recently learned 
and certified in scuba, really 
interest in sailing, likes 
outdoorsy activities and 
photography

College student, pre-dental 
track, 3rd year. Nutrition 
major. Likes doing random 
things for fun like learning 
new things such as learning 
chinese on her ipad. Alot of 
time spent on school work.

Sociology major at UF, 
potentially do HR with it, 
likes to watch tv shows and 
catch up on comic book 
series, dance

studying biology and 
sociology at the university of 
florida, really into exercising 
and taking pictures of her 
friends (archiving it), 
photojournaling, just started 
a youtube channel 
(videojournal the last college 
years) 

Studying pre-vet, likes to 
play videogame, reading, 
drawing, anything aesthetic 
and artsy, likes relaxing 
outdoor activities (i.e. 
hiking/camping)

Just graduated college with 
biochem degree, going to go 
back to school for 
pharmacy, enjoy eating alot, 
loves taking pictures of food 
before eating them, likes 
traveling, likes dollar movie 

Really loves art, 
photography, specifically 
drawing and sketching. 
Loves animal and animals 
video. Start a new job in the 
communication fields.

Intern for a social media and 
marketing agency, likes to 
random stuff and go to the 
bar, getting her business 
degree 

Broke, waiting to start 
nursing school

Currently working at UF 
Transportation Institute, plan 
to work there for a couple 
years max and then look for 
other opportunities, anything 
related to 
communications/events 

Live in long island her whole 
life, x-ray school to become 
an x-ray tech, recently 
started photography as a 
hobby, likes baking, comes 
from a big family

Nursing student but doesn't 
like limiting herself to just 
that, likes to work out and 
lift, side dream of owning a 
coffee shop, a goal for this 
year is to learn more about 
the coffee industry, wants to 
read more this year 
(nursing, investing, more 
about her faith— 
catholicism)

Currently working in InMar 
(North Carolina) as a 
research analyst and project 
coordinator for government 
channel, interests in 
exploring/brewery/hiking/con
certs, engaged, go on 
roadtrip and music festivals 
every summer, and taking 
her dog to the dog park

Bachelor in Biology, going to 
Nova University for 
pharmacy, vietnamese, likes 
to go kayaking and traveling 
on her free time

Work part-time and go to 
grad school part-time; lives 
in Tampa, most of the 
friends are in Orlando and 
West Palm

Working professional in New 
York City from Boston, went 
to school in Columbia in 
economics, work at Ralph 
Laurence, interested in 
fashion/community 
service/yoga

Graduate student of public 
health/biostatistics, likes to 
watch dramas and look at 
her friends live through 
social media, getting into 
exercising and eating 
healthier food, interests in 
food

Graduated from her masters 
in Spring 16, started working 
at a public accounting firm in 
Miami, biggest interest is 
traveling, enjoy hanging out 
with friends, reading a book, 
playing the piano, have 3 
large goals in life (travel to 
most continents, build her 
own house (likes real estate 
and interior design), have a 
family) 

College pharmacy student at 
UF, loves dog and cooking, 
traveling, interior design, 
gardening, food

In school doing graphic 
design, minoring in web 
design, working two jobs 
(Launchable and Currency 
Exchange), likes to binge 
watch shows, likes the 
beach more, likes her cat

Moved to Silicon Valley, like 
the environment, graduted in 
economics, moved to 
california for ambition, 
financial service partners/ 
running business on the 
side, applying to business 
on the side (start-ups), 
taking advantage of 
exploring and finding new 
opportunities in a new city

Born and raise in Daytona 
Beach, Community college 
in town 2 year, 2 years in 
Orlando at UCF degree PR 
& communications, Working 
at non-profit end goal, love 
singing dancing, sharing 
good in world than the bad, 
tries to be more realistic in 
life

Recent graduate masters in 
clinitcal mental health 
counseling, trying to find a 
job in mental health, 
interests in nutrition and 
fitness/traveling/crafts

Born on November 4 1991 
Miami, like to read and listen 
to music, likes to hang out 
with the homies and trying 
new food, working at a 
company call DayPaper and 
a student (UF-distance 
learning)

Graduated from UCF in 
degree in digtial media 
webdesign, currently 
freelance graphic design 
and front-end web, likes to 
netflix/diy projects (house 
stuff/decore), likes to make 
thing, graphic design is a 
hobby, likes to stay involve 
in politics, likes to look 
through fashion 
bloggers/diy/makeup/minima
lism things

Currently a law student, 
trying to practice elder law, 
likes to play video games, 
watching anime and reading 
manga

Live in Forth Worth TX, 
account executive for a tech 
company in Arlington, in the 
process of starting her own 
side business, interests 
includes working out (i.e. 
boxing), likes to read alot, 
and traveling

Full-time student interested 
in the health care field, likes 
to go outdoor and try new 
things/dancing/trying new 
food/finding new hiking trails 
around town/playing with her 
dogs/ and going to the 
farmers market. Favorite 
food is taco and sushi

Evaluative Q's

1. What do you use Instagram 
for?

To follow celeb and 
bloggers, like newsfeed to 
be strictly blogger/celebs to 
keep up with trends, only 
keep up with close friends

a way to connect with her 
friends, alot of friends she 
follow on instagram that she 
doesn't talk personally, 
instagram is a way to keep 
up with her friends through 
pictures (vacation, etc.)

Just to keep up with friends, 
doesnt post as much since 
more private person

Like to see what other 
people are up to and staying 
connected. For leisure, to pass time

mostly for uploading photos 
of herself, send photos of 
animals to her friend through 
direct message, follow alot 
of animal accounts

Mainly for browing, not 
much of a poster but likes to 
look at instagram for 
inspirations (beauty blogger, 
makeup artists, painters 
(speed painting videos, 
digital art), and animal 
videos

Browse around to see what 
is trending and what her 
friends are up to

(Procrastinating), Has two 
account (one for friends, one 
for art/interests (i.e. 
fashion/tattoo designer)

To post things (look for 
memes and sometimes at 
work)

Entertainment, connecting 
with people she wants to 
connect with (classmates, 
childhood friends, old 
coworkers)

Casually for entertainment; 
friends/fashion/personal 
interests/food/dogs

Share moments and picturs, 
things she find that are 
pretty

Sharing pictures and 
moments (what she did that 
day), sharing a part of her 
life with the rest of the world

Creative outlet and 
expression (instagram has a 
theme), and to keep up with 
people to see what they're 
up to

Mainly social media and for 
research projects

Upload one picture that she 
doesn't want to put in an 
album, capture a single 
moment

Share photos and get 
inspirations for activities 
(things to do, fashion inspo, 
memes)

To creep on her friend's 
lives, get motivation for 
exercising, and to find good 
food places/ or food 
pictures, and to share her 
life through pictures/videos 
with her friends, and 
entertainment

Keep up with her friends 
lives

Just to look at pictures and 
see how everyone's doing, 
posting her pictures to 
update people, also use it 
for an organization for 
advertisement (fshp)

See what everyone else is 
doing and where they are at 
the moment, what their 
highlights are, check for 
aesthetics and share 
experiences

Share moments of her life 
just for fun whether 
significant or not

Heavily involved in 
powerlifing and going to the 
gym, keeping track of the 
progress, filters and editing 
and then publishing it on 
facebook

To look up motivational 
quotes, inspirations and 
come up with ideas (like if 
she was working out her 
abs, use instagram to find 
videos), and check up with 
friends

Likes to post pictures and is 
on the explore page alot, 
like to look at food and 
etsy/disney stores

Mostly keeping up with 
friends, do follow 
influencers, and keep up 
with news (activism group)

Post random pictures (like 
when traveling, concert, 
seeing new places)

Primarily to post photos and 
to look at dogs

Use it to see what 
everyone's up to (Friends 
and family), follow accounts 
that she's interested in like 
fitness and nutrition

2. How often do you use 
Instagram in a given week? 
(*Define "use" as simply opening 
the app and commiting to 
simplest action such as looking 
at newsfeed or checking 
notifications) Everyday Everyday Everyday Everyday Everyday Everyday Everyday Everyday 3-5 times a week Everyday Everyday Everyday Everyday Everyday Everyday Everyday A couple of times Everyday Everyday A couple times a week Everyday Everyday Everyday Once a week Everyday Everyday Everyday Everyday A couple times a week Everyday

3. When do you usually go on 
Instagram?

morning when she wakes 
up, a couple times in the 
afternoon, before she goes 
to sleep around 12AM

during free time (get to class 
early, on the bus, before you 
go sleep) During class, in the morning

Nothing to do (i.e. on the 
bus/bathroom) Late afternoon, late at night

In the evening before she 
goes to bed (when she 
should be sleeping), when 
she's bored (like on the bus)

in between free time (on the 
bus/waiting)

At night when she's relaxing, 
downtime, when she's off 
work

waiting for something or 
bored

10am, when she gets in the 
office and lunch

When she wakes up, on 
breaks whether at work or 
school, when she has a 
minute to spare

Consistently throughout the 
day 

In the morning, at lunch, at 
night

In the morning and before 
going to sleep (when she 
really can't sleep), lunch 
breaks

In the morning, mid-day 
during lunch break, and 
before bed

When she wakes up in the 
morning, anytime when she 
has free time, and at night

During the day, like if she's 
bored and there's nothing on 
facebook/twitter/snapchat

In the morning on the 
commute to work, at night 
on her commute back, and 
right before bed

in the morning and when 
she's on the bus, every 1/2 
an hour (on average)

When in the restroom, 
anytime she's sitting around 
and not doing anything (i.e. 
waiting)

In the car when she's not 
driving, before bed

when she wakes up in the 
morning 

Every few hours, usually 
twice a day, morning and 
night just to checkup Night-time, getting into bed

First thing in the morning, 
before she goes to bed, 
lunch breaks, or break from 
work

Sporadically throughout the 
day

Right when she wakes up, 
before going to sleep, and 
on the toilet

In the morning to help wake 
up

When she wants to post a 
photo 

Lunch breaks, when she's at 
a traffic stop, or if she's 
posting something

4. Would you rank Instagram in 
your top 3 most used app? Yes Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes No Yes Yes No No Yes Yes Yes No Yes Yes

5. What do you like about 
Instagram?

She's a visual person so she 
likes to see the trends (i.e. 
makeup), and the explore 
page to find people, and is 
more convenient

Don't really need to write 
alot when you post things 
theres always a picture that 
go with it

Easy to scroll through 
(doesn't have to press 
anything) It's just solely photos 

Like looking at other 
people's pictures/post just to 
pass time

how people can showcase 
the different kinds of art (i.e 
nature, college experience, 
professional photography), 
very diverse range of 
interests and talents, use it 
as inspiration for her 
photojournaling escapade, 
alot of different perspective, 
and able to showcase 
personality (themes of what 
they want to post)

Like how organized it is, 
everyone's profile has the 
same format, easy to look 
for things by utilizing 
hashtags, focus on only 
photo/videos

Format is very clean and is 
user-friendly

Just added the multiple 
account option, likes the 
search option because it 
gives suggestion

easier layout to look at 
(unlike fb, no random junk)

easy past-time, mobile 
friendly because its in your 
pocket (not like fb where you 
have to be on the computer 
to use it)

The feed is continous and 
can just scroll through it

Can see what other people 
think are important (a 
different perspective on how 
people view the world), can 
be used to tell stories

It's like her public diary (for 
herself/ and other people)

It's cool since it's a window 
into other people's life, get to 
see what people are up to 
and their interets, likes to 
follow IG with similiar 
interests, cool place to visit 
her friend and her hobbies

People can just post what 
they're doing in their life 
without having to talk to 
them (Very shortly)

That when you upload 
something, it stays there 
forever; you don't have to 
upload a whole album-- just 
one upload; seeing social 
media updates from friends 
that is just one photo

Easy to use and is 
widespread, easy to look at 
because its image-driven 
(not alot of reading) 

Likes their filter because it's 
convenient (all in one app), 
likes seeing pictures from 
her friends and funny 
pictures, likes that she can 
tag people underneath 
pictures (it's not like fb 
where you get notifications 
from other people who 
comments), better control of 
what you want to see

filters to make things look 
pretty, the like function is 
pretty easy to use, really 
enjoy how they're similar to 
snapchat

Simple to use and alot of 
people have it

she can see what people 
are up to and what people 
are advertising, able to get 
inspiration and visual 
references

Its lasting content (contrary 
to Snapchat), less likely to 
be diluted/doesnt get 
lost/solid platform to post 
something (Facebook)

Pretty simple (having an 
image and putting text), tells 
you what people are 
expressing, less craziness 
(ads), know its purpose

You can look up stuff, have 
suggestions, explore, being 
able to see her friends 
through pictures rather than 
reading posts

Easy to use and likes to look 
at the pictures, its a simple 
concept that works (look at 
picture, caption, like it move 
on)

Photo-based so its enforcing 
people to post more than 
just (more interesting since 
she's more visual), and less 
spam interface/clean

Easy to post pictures, and 
can make it like a separate 
album (pictures on 
instagram that's not on 
facebook— more 
personable/only certain 
people see her pictures)

Don't have to worry about a 
thousand articles, more 
personable because people 
have to figure out how to 
identify themselves using a 
photo and words rather than 
links/videos, tends to be 
more about the personal life 

It's just pictures, more to the 
point, and you get to see 
stuff that's more pleasing

6. On a scale of 1-5, how 
familiar would you say you are 
with navigating around 
Instagram? 
(If below 3, why?) 5

4 (knows it pretty well, not 
too familiar with 
editing/filters) 5 5

3.5 (don't know all the 
features) 5 5 5

3 (theres part of instgram 
that she hasn't full used or 
explore such as messaging) 5

4 (somethings she doesn't 
know to do or use)

4 (not a 5 because 
business) 5

3.5 (there are times where 
she doesn't understand the 
new features i.e. 
bookmark/stories) 5 4 4 4 4 4 4 5 4

3 (not sure about new 
updates)

3 (don't user certain features 
like DM) 4 5 4

3 (only use it to post and 
scroll through, doesn't know 
the other features (i.e. direct 
message)) 4

7. Which of these features on 
Instagram do you use?
8. Describe Instagram using 3 
adjectives. (How does it make 
you feel? What do you feel when 
you think of Instagram as an 
application?)

Trendy, Aesthetic, 
Multifaceted Artistic, Expressive, Creative Convenient, Fun, Useful

Connected, Creative, 
Inspiration Quick, Simple, Entertaining Innovative, Bright, Exciting Clean, useful, creative Fun, User-friendly, trendy Colorful, Useful, Connecting Fresh, Modern, Exciting hip, connecting, eye-opener

Entertaining, Inspiring, 
Motivating

Artistic, Interesting, 
Enjoyable

Liberating, Confined, 
Discover Interesting, Fanatic, Social Fun, Quick, Pretty Quick, Easy, Permanent Fun, Creative, Popular

Convenient, Easy-to-use, 
Feature-loaded

Lively, Engaging, 
Photogenic Simple, Nostalgic, Aesthetic Enjoyable, Useful, Aesthetic

Nostalgic, Connected, 
Enjoyable Simple, Vibrant, Storytelling

Clustered, Limited, 
Picturesque

Time-consuming, Creative, 
Fun Clean, interactive, trendy Simple, artsy, convenient Personable, Stylish, Fun Simple, Short, Colorful

Technical Q's PRIME

9. Without looking, describe the 
layout of a typical profile page. 
Starting from top to bottom.

Upper left (circle icon), 
follower/following, blue bar 
for follow, bio, 4 columns 
(posts, photos of them)

Username, gear bar on the 
top right, left hand side is 
profile picture (story is circle 
in pink), description bar for 
name/info, #posts, 
followers/following, 4 tabs 
under description bar (Grid 
view/ long view/ tagged 
pictures/ something else), 
bottom menu

Picture top left, 
#posts/followers/following, 
below is your posts/pictures, 
pictures you've been tagged 
in

Circle profile picture, name, 
# followers/following, arrow, 
suggested people, four 
white boxes (picture (grid or 
list view), tagged photos, 
bookmark)

Icon picture, 
#posts/followers/following, 
follow button, bio, option to 
view pictures in 
icons/lists/location?/tagged 
photos

Circle profile photo, name 
underneath with bio, 
#posts/followers/following, 3 
tabs (square picture layout, 
expand one photo at a time, 
tagged photos), bottom bar 
(with camera to upload 
photo), and edit your profile 
(if your own)

profile picture (circle), 
#posts/followers/following, 
edit your profile, blank area 
for name and about me, 
organize sections of infinite 
rows of 3 of photos, 
navigation area at the 
bottom

Profile picture, name, 
description, how many 
people following/followers, 
tabs to see the viewing 
formats, and your photos

Top left profile picture, 
name, bio, bar 
(grid/list/tagged pictures), 
photos, top right DM option

Profile picture, 
#posts/followers/following, 
username, description, 
different tabs to see the 
photos

profile picture, 
followers/following, # of 
posts, bio, pictures, bar: 
(layouts to see pictures in 
different ways), bookmark

Profile picture, name, 
description, bar (different 
ways to look at content), 3 
pictures across and you go 
down, bar at the bottom for 
navigation, Direct message, 
followers/#posts/following, 
drop down menu

Left profile picture, to the 
right (#posts, 
followers/following), brief 
bio/statement, grid/list view, 
and photos, take a picture 
option at the bottom  

Profile picture circle, how 
many post you made, how 
many followers/following, 
follow button, about me, 
posts/tagged 
pictures/bookmark

Top left circular profile 
picture, 
followers/following/#photos, 
personal information (i.e. 
quote), grid/list layout, 
photos tagged, 3 rows of 
photos going down

Icon profile picture, 
#followers/following, 
description, squares of 
pictures posted

top left: circle profile picture, 
followers/following, follow 
button, tidbit about yourself, 
buttons to view as grid/ each 
single picture, if grid you see 
a ton of picture and if you 
click on the picture and see 
the 
captions/comments/likes/sh
are, if its not the grid then its 
just everything without 
clicking in 

Top left corner is profile 
picture, username above 
that, under is 
#posts/following/followers, 
bio, two different ways to 
post the instagram, and 
underneath is photos of row 
of 3s

username, picture in a 
circle, 
#posts/following/followers, 
description, bar to choose 
the layout of how you want 
to view the pictures 
(grid/list/tagged), and photos 
underneath, bottom bar with 
(newsfeed, search/explore, 
button to upload picture, 
notifications, profile)

Picture on upper left, 
#followers/following/posts, 
people can choose to follow 
you, short description about 
self, below is all the pictures 
and pictures you're tagged 
in

Profile picture, name is 
bolded, description, post 
amount, followers/following, 
view all (3 blocks going 
down)/one at a time, tagged 
photos, setting

Banner instagram, upper left 
corner profile picture (circle), 
#posts/followers/following, 
description, 3 or 4 tabs 
(photos, photos you've 
liked/bookmark, grid), 5 
navigation feature (home, 
search, post photo, 
likes/following, settings), 
setting gear on upper right

Profile picture, basic about 
me, 9x9 grid squares of the 
last posts, #posts, 
followers/following, Your 
name, bottom navigation bar

Profile picture on the left 
side, content below that of 
your photos (squares), 
following/followers, 
something related to liking, 
top right has notifications

Top left (profile icon), name 
in bold, bio, Top right # of 
posts, followers, following, 
underneath is photos/video 
in chronological order

Profile picture on left in a 
circle, name, about me, tabs 
to view as grid/list, and 
pictures on bottom

Left is avatar, right is 
#posts/followers/following, 
follow button, contact button 
if busienss, name, bio, link, 
grid/linear way of looking at 
the photos option follow by 
photos 

Top left is profile picture, 
name, description, 
posts/followers/following, 
suggest new friends 
underneath, main menu 
(bookmark, tagged, posts)

Top corner profile picture, 
instagram name, 
#followers/following, 
paragraph to talk about 
yourself, 4 bar (see all the 
photos, line list of photos 
one by one, tagged photos, 
?), photos at the bottom

Username on the top, circle 
profile picture, full name, 
description about self, 
#followers/following/posts, 
grid of pictures posted

10. Without looking, describe the 
home page starting from top to 
bottom

Stories on the top, Upper 
right (DM), upper left (add a 
story), feed (little squares 
with username/icon), bottom 
of the page is the camera 
upload icon, "like" tab, 
explore tab, profile tab

instagram logo, right hand 
side for notifications for DM, 
posts (picture/video) 
username/profile picture, 
username/caption with 
comments/likes

Top has all the stories in 
circles, the feed consists of 
the people you follow 
(username/picture/descriptio
ns/heart for 
liking/comments)

Instagram header, title of the 
people posting and time, 
who liked it/number of likes, 
comments, a heart, an arrow 
to message, bookmark 
option

instagram logo, top right is 
DM, people's instagram 
stories, and the newsfeed

top right corner is 
notification for messaging, 
bottom bar for posting, heart 
icon to see notifications to 
see recent activity on feed, 
newsfeed in the middle of 
the people you're following

Squares of people whose 
posting stories, top right is 
DM, follow by recent posts 
of photos/videos, same 
bottom nav

username, location, photo, 
heart, picture where you 
send it to someone, 
views/likes, comments

stories, follow by Profile 
picture icon, name, picture, 
view more comments, and 
then repeat

Username, most recent post 
of that person, logo, stories, 
same navigation bar at the 
bottom

picture and name of the 
people posting, home tab, 
magnifying glass (Search), 

Person's name, giant 
picture, description, heart for 
like, bookmark tab, 
comment, DM at the top

Username/time stamp 
(bottom right)
/photo/caption/heart/comme
nt, blue camera on the 
bottom of the page

Instagram on top, top right 
airplane for DM, little row for 
instagram stories, newsfeed 
scroll through peoples 
pictures (left)
/username/caption

See if someone sent you a 
message, instagram stories, 
photos scrolling underneath 
that (with heart for 
likes/comments)

stories at the top from other 
people follow by the 
following's post, and then 
posting option at the bottom

top is everyone's stories, 
instagram handle follow by 
photo post follow by 
username and caption/likes 
or views, double click photo 
or heart button if you like it, 
click on text box to 
comment, most recent to 
oldest post of your 
followings

Your story in a bubble, other 
bubbles of people's stories, 
underneath row of stories is 
the post, profile pic follow by 
instagram name/location/3 
dots on the side to alert 
notifcations/report/and 
photo/heart to 
like/comment/sharing 
option/caption

inbox button on the right 
hand side, stories below 
(your icon first follow by 
other people), pictures of 
people she follows (not 
chronologically ordered), 
occasionally ad, 
occasionally suggested 
people, same navigation bar

list of pictures/videos, 
stories on the top, shows 
numbers of likes/comments, 
and names

post picture and caption, 
heart, comment button, dot 
dot dot thingy to report

Instagram banner, top left is 
camera icon, right side is 
messaging (paper plane), 
recent photo posted, bottom 
how many likes/views, 
descriptions followed by 
comments, same navigation 
bottom 

Instagram logo at the top, 
right is inbox, feed under it 
that just scrolls, bottom is 
navigation bar

Post's image, comment 
button after the photo, like 
button, option to send/save, 
text below that and other 
people's comment, option to 
take a photo to make a post, 
search button on the bottom

Name of person posting, 
icon, the picture posted, 
heart to like, list of people 
who've liked it and 
comments

squares of the pictures to 
scroll through, search bar to 
type in name, navigation 
tabs

top bar that says instagram, 
circles of stories, feed with 
picture/name/comments/tag
s/time posted/bookmark/like

Her story at the top along 
with all the other stories, 
people's post for the 
newsfeed

Search button at the top with 
magnifying glass, list of 
people with their names with 
photos and captions 
(comment option/heart to 
like), scroll ability, and 
button to upload to 
Instagram

Username of the people 
posting follow by 
picture/video shared, 
caption, heart to like, add 
comments or share the 
picture (keep scrolling for 
repetition)

Technical Q's TARGET
11. Now that we're at the home 
page, where does it take you 
when you swipe from LEFT to 
RIGHT? Right Answer: Camera explore page camera don't know discovery page camera for the story live stream/post photo don't know camera don't know don't know video thingy Take a picture for your story explore page camera for instastories camera to take photos don't know

don't know (guess: see 
person's profile like tinder)

turns on camera (live 
stories/take a 
pic/boomerang) camera to take picture don't know don't know

enable camera to post on 
stories don't know search option camera post a picture camera button Nothing don't know post on instagram stories

12. From the home page, where 
does it take you when you swipe 
from RIGHT to LEFT? Right 
Answer: Messages profile direct message don't know notifications explore page explore page notifications don't know don't know don't know messages Messages don't know don't know don't know don't know don't know (guess: profile) messages don't know (guess: profile) don't know don't know DM don't know take a photo explore don't know

DM (keep swiping for 
notifications and then 
profile) Explore page don't know explore

13. How do you get to the 
message inbox?

click on the icon on upper 
right home page (drawer like 
icon)

notifcation tab on homepage 
(upper right)

don't know (gets notified 
through notification)

top right corner message 
icon (news feed page)

home screen, right hand 
corner button top right corner home page

top right corner (mailbox 
icon) home page don't know

top right of home page 
(drawer icon) home page, top right corner swipe right

Messaging box in the top 
right corner home page envelope on the profile page

click around (because she 
doesn't use it enough), or 
notifications on airplane 
(home page)

bottom and top of the home 
page and profile page main page top right corner

top right button with picture 
of envelope and orange 
bubble telling you how many 
messages you have of 
home page

swiping or profile (top right 
mailbox)

right top hand corner on 
your home page

upper right corner of home 
page top left box newsfeed

swipe left or personally 
message them top right on the feed page

little square box that has a 
folded triangle on top of it on 
your top right corner of 
home page home page, top right

top right corner of home 
page swiping right to left

Top right corner (triangle) 
home page

top right button, but don't 
know which page

top right corner of the home 
page, or second swipe left

14. How do you get to the 
screen to post on instagram 
stories?

icon on upper left home 
page (camera icon?) don't know don't know

news feed where everyone's 
stories is don't know

circle top left (plus sign) 
home page don't know top left on home page don't know don't know swipe left

Click on your picture in the 
stories or swipe 

on the newsfeed there's a 
circle with a plus (top left)

top left home page (profile 
picture with plus sign) don't know main page top "add story"

button at the bottom like you 
would post a normal photo

swipe from left to right, or 
your story bubble on home 
page

top where the stories icon 
are, swipe left to right don't know

top where all the circles of 
the stories are

swipe right enable the 
camera

top left (empty circle with 
plus sign) of home page button at the bottom 

profile page and click on 
your own icon

top left corner of the home 
page don't know

Top left corner of your home 
page (your story option)

click on her photo at the top 
of the home screen where 
all the stories are swipe left to right

*subgroup for stories
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Alexander Shaw James Nguyen Suraj Patel Jason Cun Sam Pan Andrew Dinh Van Dao Alan Yang Alex Chou Tony Lam

Demographics
Age 22 22 23 23 23 23 24 24 25 27

Story 

First year physican 
asisstant student, currently 
slaving over EKG books, 
live in NY, may 2019 will 
work in cadiovascular 
surgery

Music major planning to 
graduate and try out the 
administrative side, use 
social media to follow 
people in the dance relm, 
involve in alot of 
music/dance community

Post bacc student at USF, 
going into physical therapy 
school, enjoy 
traveling/reading/exercising
/cooking, likes to meal prep 
weekly and nutrition, 
graduated from UF with a 
nutrition degree

Current graduate working 
at Pacific sports looking for 
a career in healthcare 
administration. active vsa

Starting a couple of 
startups, web-development 
and touring companies-- 
bringing students to asia, 
wanted to develop a 
company that he can be 
passionate about, use 
social media as a 
marketing tool

Currently working at a 
urology clinic, graduated 
from UF 2016, starting PA 
school in may 2017, likes 
sport/videogames, likes the 
idea of cooking but can't 
cook

Student at UCF, likes to 
fish, likes to go out, health 
service administration, own 
a clinic eventually

Currently a graduate 
student, working at UF 
Health Education 
Technology as an 
audio/video person

MBA at FAU, a barista in 
Nordstrom

Work in sales and finance 
for BMW, car enthusiast, 
enjoy 
traveling/eating/driving/havi
ng fun

Evaluative Q's

1. What do you use Instagram 
for?

fun place to upload photos 
and random "collage" 
(collection of moments) for 
friends to see

Follow choreographer and 
dance crews to see what 
they're up to and check out 
choreography

Mainly to see his friend's 
photos (i.e. their recent 
friends, interesting photos 
from travels)

keep my friends updated on 
what i do, only post pictures 
on instagram like comical 
or precious moments that 
wouldn't share on facebook

Personal portfolio just to 
see where he can take his 
editing skills, relive 
memories through social 
media, a way to display art 
(editing), artistic outlet; for 
business, to create lead 
generation for business in 
order to bring awareness to 
brand and lead people to 
the site

Use it once a month max, 
use it for big events, or 
events that is not everyday 
event such as traveling

connect with people, post 
pictures

Use it to follow people to 
get ideas for photography 
locations

have two instagram (one 
for photography, good way 
to experiment and see what 
people like; one for food, 
network with local 
businesses, food blog, 
trying to connect with food 
community); a different 
identity to explore 

Self-marketing (BMW-side), 
connecting with people with 
similiar interests

2. How often do you use 
Instagram in a given week? 
(*Define "use" as simply opening 
the app and commiting to 
simplest action such as looking 
at newsfeed or checking 
notifications) Everyday Every other day Everyday A couple times a week Everyday Once every OTHER week Everyday Everyday Everyday A couple times a week

3. When do you usually go on 
Instagram?

waking up, going to bed, 
unconscious (routine of 
app) on his break, noon or 3ish

At night usually, right 
before bed 

during the day around 12 at 
work, at night, downtime

when waking up and going 
to sleep (routine); Business 
is scheduled around when 
is appropriate for users  10pm-2am (binge user)

when he wakes up, 4pm, 
11:30pm, taking a nap and 
chill in bed

Downtime (walking, in 
between doing things)

Frequently, morning and at 
night, bit of both checking 
up and bored, morning 
(catch-up) cause people 
post at night mid-day afternoon (12-4)

4. Would you rank Instagram in 
your top 3 most used app? No No No No Yes No Yes Yes Yes No

5. What do you like about 
Instagram?

can see what friends are 
doing, has a search 
interface on any topics and 
see random collaborations 
people have put together 
with the hashtags, 
researching notes for class 
(#ekgtracing and get 
sample tracing and see the 
pathology-- can use as 
study tool)

freedom to post content 
and make it personable to 
you, being able to see what 
other posts, snapshots into 
life rather than bulk texts

Alot more filters, only 
shows pictures/videos

easiness, accessibility of 
being able to post 
pictures/videos, hashtags, 
ability to share with a group 
of friends, able to express 
oneself

Simplicity, good job at 
minimalizing the functions, 
very natural to scroll but 
can be annoying to see 
everything (but person to 
person case), no real 
complaints about it

Idea of being able to see 
just pictures (more 
important things rather than 
just typical stuff), able to 
feel more connected to 
people by supporting their 
life and seeing what they're 
up to

He likes that he can just 
post pictures and show 
people  about his life

Everything is just there and 
you can just scroll through 
it really fast

Very userfriendly, user 
experience is intuitive and 
easy to use, (started 2010, 
used it for editing and then 
post to facebook)

privacy, analytics (so you 
can see statistics and 
figures, shareability), what 
they show related to what 
you're looking at

6. On a scale of 1-5, how 
familiar would you say you are 
with navigating around 
Instagram? 
(If below 3, why?) 3, sometimes get confuse searching between places, forget where i can search, pages are hidden to get to a certain function3 (don't use it too much) 4 3, cause dont know half the features on the list5 3 (only use it for posting or looking at photos, havent explored other aspects)5 5 4 (not 5 because not a business profile, so don't know how to use insights/promotions)5
7. Which of these features on 
Instagram do you use?
8. Describe Instagram using 3 
adjectives. (How does it make 
you feel? What do you feel when 
you think of Instagram as an 
application?)

Colorful, Intuitive, 
Connector (Window to see 
into other people's lives) Colorful, Lifestyle, Artistic

Clean, Creative, 
Adventurous reliable, easy, creative Up-to-date, Flashy, Needy Fun, Interesting, Interactive Flexible, Open, Useful

Fast, User-friendly, 
Minimalistic

Inspiring, Creative, 
Collaborative Robust, Simple, Intuitive

Technical Q's PRIME

9. Without looking, describe the 
layout of a typical profile page. 
Starting from top to bottom.

photos, descriptor, profile 
picture, name and user 
handle, tab to see 
followers, bottom nav bar, 
icon with 3 stack lines 

user's picture, name, links 
to external websites and 
short description, 
#followers/following, follow 
button, suggested people 
options, posts in 
chronological order

Profile picture in a circle, 
followers/following, posts, 
follow button with an arrow, 
bio under profile picture, 
tabs to see pictures 
(grid/flowing)

big follow/unfollow sign, 
profile picture, number of 
followers/following, tabs to 
scroll/layout, pictures that 
they're in

Name, profile picture, bio, 
pictures from latest to 
oldest

top middle is username, 
right corner is messages, 
circle profile picture, 
#followers/following/posts, 
grid of photos posted, 
bottom nav (home, post 
picture, your profile, 
explore)

profile picture, description, 
followers, #posts, following, 
name, 6 most recent posts, 
ability to follow

username, profile picture, 
description, different ways 
to view content (3 diff tabs), 
content, follow button

profile picture with name 
and bio, # of posts, 
followers/following, follow 
button, drop down menu 
(gear), options to view as 
grid/list, see pictures 
tagged in

Profile picture, #posts, drop 
down tab for people you 
may know, 3 icons (current 
posts, tagged photos, 
locations), bottom is main 
menu (newsfeed, 
profile/settings, explore, 
search, follow activity)

10. Without looking, describe the 
home page starting from top to 
bottom

feed (shit i might be 
interested in), bar 
suggesting people (maybe 
not), stories, search bar? 
(where is it?)

scrolling of whoever you're 
following and their latest 
post (video/picture), header 
is instatag, picture caption, 
like/share/comment option 
below the picture

Top left post to live story, 
everybody's life stories in 
circles (Recent first), first 
picture (username on top/# 
of 
likes/caption/commenters), 
magnifying glass to explore 
(top right)

stories of followers, scroling 
through pictures of most 
recent post, (when 
prompted about navigation: 
DM folder)

Stories, people's 
post/entries 
(name/profilepicture/main 
picture/bio/comments), 
icons that takes you to 
different tab

same as profile (top and 
nav bar), difference is the 
middle portion where you 
can see other people's 
pictures instead of your 
own (one picture with 
caption instead of grid)

stories, buttons at the 
bottom, most recent posts 
from people he's following, 
DM on top right, camera on 
top left

Instagram logo, top right: 
Direct messages, middle is 
content, bottom is 
navigation bar (home, 
search, discover, post, 
profile)

instagram stories, paper 
plane to messages, add a 
story, feed

add your story top left, 
current stories, newsfeed 
(thumbnails/tags/comments
), bottom nav 

Technical Q's TARGET
11. Now that we're at the home 
page, where does it take you 
when you swipe from LEFT to 
RIGHT? Right Answer: Camera

don't know (guess: recent 
activities) discover post to stories camera opens up camera don't know don't know Post a story take a new picture don't know

12. From the home page, where 
does it take you when you swipe 
from RIGHT to LEFT? Right 
Answer: Messages

don't know (guess: 
switches tab/bottom nav) don't know explore page messages notifications search bar don't know Direct messages

don't know (guess: to 
search/explore) explore

13. How do you get to the 
message inbox?

usually get notification, go 
to profile, and there's an 
icon with a red dot 
(envelope)

top right corner of home 
page top left corner

click on the button on the 
top right of home page profile (top right corner)

top right corner of the home 
page home page, top right Swipe right to left paper plane on home page

top right corner (envelope 
icon) of home page

14. How do you get to the 
screen to post on instagram 
stories? icon at the bottom bar don't know swipe left to right

click on top left or "your 
story"

plus button at the bottom or 
corner top left don't know

home page, plus button 
where all the stories are Don't know

plus sign with dotted circles 
on home page

newsfeed top left corner 
(plus sign)
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