
Researcher Skills Framework Data

This data has been collected as a part of the ReOps community researcher skills framework project: 
https://github.com/researchops/researcherskills-workshop

This data was collected from workshop participants, entered into our input form by 
workshop organizers, and cleaned up by our team. It's the basis for the analysis 
scripts in the github link above

Some basic descriptive stats re: participation

Participants by role type and org type

COUNTA of job_category_selectorg-type_select

job_category_select
In-house private 

sector Agency Public sector Freelance Grand Total

researcher 152 39 27 23 8 249
designer 81 37 17 11 9 155
other 32 18 11 12 9 82

Grand Total 265 94 55 46 26 486

Average years in field per role type and org type Median years in field per role type and org type

AVERAGE of years_in_fieldorg-type_select MEDIAN of years_in_fieldorg-type_select
job_category_selectPublic sector In-house private sectorFreelance Agency Grand Total job_category_selectPublic sector In-house private sectorFreelance Agency Grand Total

researcher 6.50 6.06 8.70 5.16 10.63 6.35 researcher 5 5 7 3.5 8.5 5
other 6.36 4.59 7.92 9.31 5.50 6.45 other 5 3.5 4 5.5 6 4.75
designer 3.22 4.38 6.77 4.71 5.72 4.58 designer 2 3 5 3 4 3

Grand Total 5.46 5.37 8.03 5.78 7.15 5.81 Grand Total 4 4 6 3.75 5.5 4

Participants by UX maturity and org size

COUNTA of job_category_selectorg-size_bucket
org-uxr-maturity_bucket1,001+ 101–500 501–1,000 51–100 11–20 2–10 1 21–50 Grand Total

Progressing 65 31 20 13 12 7 5 10 2 165
Early 39 23 13 8 5 6 7 5 106
Mature 31 8 5 6 8 12 8 10 1 89
I'm not sure 12 4 7 4 4 3 4 2 40

12 5 2 4 4 2 10 39
Laggard 12 8 2 3 1 1 4 31
None 2 1 2 1 2 3 5 16

Grand Total 173 80 49 37 36 35 32 31 13 486

Participants by role type and org type

years_in_field COUNTA of years_in_field

0
0 10

0.3 1
0.4 4
0.5 13
0.8 2
0.9 1

1 47
1.5 13
1.6 1

2 54
2.5 9

3 50
3.5 6
3.7 1

4 33
4.5 6

5 44
6 36

6.5 1
7 29

7.5 1
8 12

8.5 2
9 8

10 33
11 6
12 9
13 4
14 4
15 14
16 1
17 2
18 3
19 3
20 13
21 2
23 2
25 4

Grand Total 484

https://github.com/researchops/researcherskills-workshop


years_in_fieldyears_in_rolejob_title_open job_category_selectorg-type_select team-size org-size_bucketorg-uxr-maturity_bucketdesc-of-work_open reops-member_bucketorg-skill-ladder_bucketorg-reops-supt_bucketwork-towards-goal_bucketgoal-desc_open goal-desc_tags craft-important_1craft-important_2craft-important_3craft-desired_1 craft-desired_2 craft-desired_3 craft-write-in_openh1_biz-strategy_ratingh2_delivery-disciplines_ratingh3_org-diplomacy_ratingh4_service-conceptual_ratingh5_stakeholder-mgmt-comms_ratingh6_project-mgmt_ratingh7_research-process-mgmt_ratingh8_reops-prowess_ratingh9_technical-research-skills_ratingh10_persuation-articulation_ratingh11_interpersonal-relationships_ratingh12_prof-relationships_ratingh13_mindful-work-reflection_ratingh-avg biggest-challenge_open biggest-challenge_tags explore-excited_open explore-excited_tagsone-next-step_openone-next-step_tagsoptional-other_open
1.5 1.5 Mangement consultantother In-house private sector 200 1,001+ Early Organizational research, service design, design strategy No Yes No Yes Transitioning from management consulting to design strategy to UX researchTransition to UX,focus on research 503 604 301 502 301 601 2 3 4 3 3 4 4 3 4 4 3 4 3 Client being a barrier (advocate on user behalf); limited opportunities to interact w end users / observe users in natural work settingevangelize research / value,communication/storytelling Customer journey mapping; translating research into actionable insightsjourney mapping,impact/actionable insightParticipate in client workshop; learn to design graphics for experience map deliverables; other, more tangible UX skillsworkshops/design sprints,graphics/visuals,communication/storytelling
10 4 Design researcherresearcher Public sector 20 101–500 Progressing Generative and evaluative research Yes No No Yes Selling competitive research, domain research, and generative research as a serviceEvangelize research,generative/expl research,research as a service 501 311 610 606 505 506 4 4 5 3 4 3 4 5 5 5 3 4 3 4 Trust and stakeholder buy-in (changing definitions of design); democratizing researchtrust/buy-in,consistency,training/supporting Developing a research curriculum; selling research training/supporting,evangelize researchWriting a research "brief"research brief/requirementsLots of workshop participants noted that implementation is where they became unhappy

2 2 Business partner for sectors (UX Lead)designer Public sector 0 1,001+ Laggard User interviews, field studies, UX planning, stakeholder workshops, user testingYes No No Yes Helping UX designers/researcher join the leadership of companiesscaling/expanding the scope 610 501 303 508 401 302 4 1 3 2 3 2 3 1 4 4 4 4 2 Stakeholder management — changing their expectations from traditional design to UXstakeholder & expectation mgt Helping designers become part of the leadership in their companies so they can influence from the top down.support research leadershipI started a publication to connect UX to business impactpublication,ROI
8 3 Senior UX Researcherresearcher In-house private sector 1 11–20 Progressing Research on service client needs to inspire product ideas and move org from service to product business modelYes No No I'm not sure More rigorous and standardized processes rigour/standards 609 610 505 606 204 407 4 4 4 4 3 4 5 3 5 4 5 3 2 3.818181818 Time allocated for doing analysis and developing robust processesrigour/standards,time Explore = research repositories. Excited about = a more strategic design effort at my companyrepos,strategy Work w coworkers to develops plants to align with organizational goalscollaboration
5 0.7 Quantitative researcherother In-house private sector73000 1,001+ Mature Interview members (Fortune 500), HR leaders. Discover a problem. Design survey. Clean data, analyze data, write out data findings. Present to members. Publish 3+ deliverables every quarter.No No Yes I'm working on entering the career/field of UX research. Currently lead user insights for a non-profit in India as a volunteergenerative/expl research,Transition to UX 302 107 103 408 610 601 2 5 3 4 1 Data exploration. Having a large dataset and thinking "now what" — especially when your first hypothesis isn't being supported misc Health tech industry and learning more about consulting new job/role Research health tech company (?) UX research requirementsresearch brief/requirements,health care
9 1 UX Design Lead designer In-house private sector 1 11–20 Progressing Research and design towards transitioning our org from service-oriented to product-orientedNo No No No 408 607 609 208 605 4 4 3 4 3 4 4 3 4 4 4 1 3 Making space for it when company is in execution mode, balancing ongoing research + design + implementationtime,parallel processes & responsibilities Dig deep in healthcare + new job new job/role
4 2 (Former) Research coordinatorother In-house private sector 2 11–20 I'm not sure Research landscaping reports, surveys, interviews No No No Yes Design thinking Design Thinking/Service Design 301 305 204 407 610 507 1 1 Building buy-in trust/buy-in Design thinking, organizational design design thinking/service design,org designSummer of Design (DTDC)misc

10 Management and program analystother Public sector 1,001+ I'm not sure Applied research — understanding how to leverage text-based narratives from a variety of contributorsNo Yes Yes No 110 205 601 408 609 504 4 2 2 5 4 4 4 2 3 3 4 3 2 People don't understand my discipline evangelize research / value,misc Combining qualitative and quantitative data to tell the storymixed methods,communication/storytelling
3 0.3 Interaction Designer -> UX Architectdesigner Agency 101–500 I'm not sure Interaction design — designing flows and wireframes with some (but not enough) research to work fromYes No No Yes Yearn to have a more significant impact on product; explain/persuade others about the value of research; get more practice with methods(product) impact/actionable insight,Evangelize research,methods practice/skills 502 312 601 503 301 601 4 3 3 4 3 2 2 1 3 2 3 3 3 Getting project team to recognize the value of rigorous researchrigour/standards Collaboration, workshop with stakeholders collaboration,workshops/design sprintsBe research lead on an upcoming projectlead/manager role
2 1 UI/UX Designer designer Public sector 0 21–50 I'm not sure No No No Yes Be heavily involved in concept development / usability testing. Have research drive product decisions(product) impact/actionable insight,scaling/expanding the scope 610 607 605 501 504 610 5 3 3 4 2 4 2 2 2 3 2 2 2
3 1.5 Design Strategist IIIdesigner 20 1,001+ Progressing Financial industry contextual inquiry; in-depth interviews and co-creation workshops; a lot of subject-matter expert interviewsNo No No I'm not sure 302 206 601 501 301 305 4 5 4 4 3 3 4 3 4 4 3 4 3 Bringing everyone with me in my thought process communication/storytelling Taking lead roles in projects lead/manager roleBuilding practice outside of workmisc
4 2 Sr. UX Researcherresearcher Agency 10 101–500 Progressing A mix of discovery and usability research, community management, and communications, with one hand in product management and team leadershipYes Yes No No [no] I wish I knew what was possible quote 601 106 610 408 503 607 People management and leadership within a research team context — advocating for your research team4 5 4 5 4 4 5 4 3 4 4 3 2 3.818181818 Balancing competing priorities as a solo researcher on my teamresearch team of one,prioritisation Management! How to mentor new + emerging researcherslead/manager role,support research leadershipEvaluate my management skills + team needs. Learn from my new teammates about what they need.learning/mentors,lead/manager role
5 1 User Researcher researcher In-house private sector 6 501–1,000 Progressing Evaluative research. Focusing post launch analytics, usability, accesible user research, research operations and coaching with designers on evaluative researchYes No No Yes User Research manager lead/manager role 504 308 610 504 408 610 5 5 4 4 5 4 4 3 4 4 4 5 3 4 Splitting my responsibilities between my cross-functional teams, like research planning and execution, and my functional team (research team) such as coaching.parallel processes & responsibilities Researcher and participant safety strategies around mental health and burn out for researchers to establish health strategiesmindfulness/reflectionFocus more on mindful work + reflectionmindfulness/reflectionWonderful job
6 3.5 UX Research Managerresearcher In-house private sector 55 1,001+ Progressing People leadership, UX Ops (training, onboarding, defining incentive standards, growth path, etc...)No Yes No Yes Sr. Lead Researcher lead/manager role 604 609 610 601 501 507 3 5 5 4 5 4 4 4 4 4 5 3 3 4.090909091 Doing impactful work in a timely manner. Setting and resetting expectations about UXR and UXR timelines in particulartime,(product) impact/actionable insight Teaching non-UXR's how to approach synthesis. Demystifying the process will only help me understand it bettertraining/supporting,misc,quoteRead and write out my thoughtsmindfulness/reflection
2 1.5 Head of product other In-house private sector 2 2–10 Early 50% Product research and management and 50% UX designYes No No I'm not sure 204 309 507 610 201 504 Research-agile-fit (Foundational vs directional)5 5 4 5 4 5 3 4 4 4 4 2 3 Incorporate product thinking, not only design/user-focused. e.g. viability of the productincorporate product/biz thinking Automating research practices within start-ups; versatile suit of methods as the start-up scales and grows. Research Ops for growth/scale-upsrigour/standards,Ops/scaling,start-ups,methods practice/skillsKeep on experimenting different methodologies throughout building a product bmethod practice/skillsScrappy vs methodical research methodologies and how to use them from our toolkit when engaging different projects
3 2 User Experience Researcherresearcher In-house private sector 55 1,001+ Progressing I am transitioning from doing evaluative research on upcoming features to doing long- term strategic research on what we should build or change the foundation of the product.No Yes No Yes Helping the desingers in the team do their own evaluative usabilityu tests and focus all my energy on strategic UXRstrategy,training/supporting 504 206 504 609 603 X= Ongoing discussions with the team4 5 4 5 4 4 4 2 3 4 5 2 2 3.545454545 1) Recruiting being long and difficult and space; 2) Not having a single catalogue that has all the research, product support network, data and customer service information. rigour/standards Expanding my research method experience and having bigger impact in long-term decision across the organisation.methods practice/skills,strategyDo a compelling research and presentation to help the team address the bigger, more foundational product problemscommunication/storytelling,strategyI feel a UXR needs being good in 4 different areas: 1) tools and technology needed to be efficient and collaborate; 2) Team collaboration; 3) Experience in different methods ;4) Persuasion in communicating results to make impact
9 2 Research lead researcher In-house private sector 2 51–100 Progressing Product UXR including generative plus evaluative research. Research strategy plus planning. Early researchOpsYes No No No 206 604 401 609 610 407 3 4 4 5 3 3 5 3 3 3 3 4 4 3.636363636 Positioning research so that it can have maximum impact much of this positioning = woking with stakeholders plus team members(product) impact/actionable insight,collaboration I am excited about getting more out of our research by operationalizing some aspects of itrigour/standards Proactively working with cross-functional team members when I see something that can be improvecollaboration
7 2 CX-Customer Experience Researcherresearcher In-house private sector 3 101–500 Progressing Working on collecting client feedback to incorporate into our customer experience, decrease silos in teams and improve cross-collaborationNo Yes Yes Yes Being a better researcher-excompasing more methodology in all aspects of research and helping champion research in my organizationtraining/supporting,methods practice/skills 102 206 601 307 602 408 Have options on quantitative data methods, analysis3 3 3 3 2 3 3 4 3 3 4 2 3 3 Trying to figure out where I fit within the organization as a CX researcher and what is the most efficient use of my skill set, prioritazing projectprioritisation,mindfulness/reflection,quote Excited tro grow the research practice in my organization and design participatory workshops to engage more members in the research process and demonstrate the value of researchevangelize research,training/supporting,workshops/design sprintsRead, read, read, read as much as I can on how I can grow as a resaercher and scale the practice in my organizationscaling/expanding the scope,learning/mentorsGrateful that such a community exists where we can reflect on our craft and think about where I am going.

2.5 1 UX Researcher researcher In-house private sector 20 1,001+ Mature exploratory research, usability, validation, evaluation No Yes No Yes Not answered 602 406 607 610 309 508 4 5 4 3 4 3 4 3 3 4 3 3 3 3.363636364 Getting "good" results is because I find it hard to not have expectations of what I should find out. If they are not as "good" as I hoped for, that becomes a challenge for me. (product) impact/actionable insight,quote Set up a research structure for exploratory but also evaluative workrigour/standards Talk to my PM about beta testing and see if we can set up rolling testing studiesscaling/expanding the scope,usability
1 1 UX Designer researcher In-house private sector 0 1,001+ Laggard User research for the design of enterprise applications No No No Yes Dedicated research role, expanding the scope of research projectsfocus on research,scaling/expanding the scope 402 305 502 604 603 609 4 4 3 5 2 2 3 1 3 3 4 2 4 2.909090909 Not being in a dedicated research space and having to split time in designfocus on research Understanding users interaction across multiple medium/touch pointsdesign thinking/service designConvince stakeholders of the importance of the step above in order to fund itstakeholder & expectation mngt,Evangelize value
2 1 UX Designer + UX Researcherdesigner In-house private sector 4 51–100 Progressing Qualitative, discovery and evaluative research, discovery interviews, usability tests, first-impression testsNo No No Getting better at finding out insight. I want to learn more about different methods and learn more about analysis.methods practice/skills,quant skils 501 302 102 501 602 606 4 3 4 4 4 4 3 3 3 3 5 4 4 Translating team needs/project challenges into actionable research plans that can help answer the problem(product) impact/actionable insight Discovery type of research - how do i get the insight that my team needs to make important decisions on the productgenerative/expl research,impact/actionable insightSeeing how other researchers work and learn the varied research methodologieslearning/mentors,method practice/skills
5 1 UX Designer (conversational design)designer In-house private sector 0 11–20 Laggard Exploratory research, interviews, observational and testing (usability and desirability)No No No Yes Working to become a full-time researcher (currently doing UX/UI as well)focus on research 604 102 103 104 307 112 2 2 3 5 1 4 Evangelize the value of research, formative mostly evangelize research / value Explore forms of testing conversational designs usability,misc,methods practice/skills

0.5 0.5 UX Specialist designer Public sector 0 101–500 Early UX Design No No No Yes A new role, with research opportunities and mentors focus on research,learning/mentors 112 312 608 405 108 403 3 4 3 4 4 4 2 1 2 4 4 4 4 Finding an organisation that supports me in my growth as a newbielearning/mentors Technical research skills, working with real people misc Find a new role new job/role
3 7 Product/UX Designerdesigner In-house private sector 0 21–50 Early Co-founder of a start-up, 7 years in and 35 employees. I've reached the stage where I'm not just the sole designer, UX/product designer/branding/researcher. We've hired our first part-time researcher (today)!No No Yes No 610 502 107 603 310 604 5 3 4 5 3 4 4 2 3 3 3 5 5 Having no education or experience and having to work it out on my ownmisc,learning/mentors Growing and leading a research team (starting with 20hr/week researcher)lead/manager roleLeadership mentoringlead/manager role,learning/mentors
2 1 UX Designer designer Agency 2 21–50 Mature Concept validation through research and prototype testing On Waitlist No No I'm not sure Create a formal, consistent base process rigour/standards 605 107 601 406 408 310 2 4 4 4 2 4 2 3 3 4 4 2 2 Sourcing the right people to test, then doing the in-depth analysis to a level i'm happy withparticipant recruitment,rigour/standards More workshops - facilitating workshops/design sprintsPresentation skills training to be more confident in running workshopscommunication/storytelling,workshops/design sprints
4 0.2 UX Researcher researcher Public sector 20 501–1,000 I'm not sure Proposition design and usability testing and developing a ux research strategyNo No No No 502 606 102 610 605 609 3 4 3 4 5 4 5 4 4 3 3 3 3 3.727272727 Difficulty getting good data rigour/standards,misc UX for new technologies (VR, AI etc) new tech Researching new techmisc How can organisations (esp. government) work together to make research better and easier (e.g. cross government user panels)
5 0.5 Senior UX Researcherresearcher Public sector 5 501–1,000 Progressing Information architecture, deep qualitative No Yes Yes Yes Personal goals, e.g upskilling tools and methodologies methods practice/skills 310 604 201 409 208 504 4 5 5 5 5 5 5 4 4 4 5 2 3 4.272727273 Not enough time to help everyone time,prioritisation Methodologies, quantitative data methods practice/skills,quantitative methodsPDP misc

1.5 2 Senior service designerdesigner Public sector 10 1,001+ Early Qualitative customer interviews, user focus groups, testing prototypes with end users and employeesNo No Yes No 506 601 110 301 112 305 4 1 4 4 5 3 3 2 2 2 4 2 5 Getting buy in from management (both direct and senior management) as to the value of doing research. I work in the public sector, management are aware we have no direct competition for our services!trust/buy-in,misc,quote Doing research that matter and CRUCIALLY using that research to influence service design and what difference it makes for our customersdesign thinking/service design,impact/actionable insightUp my game and read books about research - i'm a newb!learning/mentors
The career map exercise was very hard, particularly for someone in first research related role (only 18 months)
A really well run session, clear instructions from hosts who did a great job with a very rowdy group who were noisy!

10 3 Lead product designerdesigner Agency 5 51–100 Early Direction of CX/UX of product. Educate others in CX/UX practicesNo No No No 102 110 601 610 407 404 4 4 3 2 2 3 3 2 3 2 3 4 3 Finding the time to focus on research. Justifying the need and potential gail through research. Embedding CX focus in the business.time,focus on research,trust/buy-in,incorporate product/biz thinkingEducating/evangelise the outcome and benefits of researchevangelize researchEmbedding CX in businessincorporate product/biz thinking
5 3 CX/UX Strategist designer In-house private sector 0 1,001+ Mature Startups - rapid prototyping / design thinking / facilitate workshops / UX flow / research prototypes / UI functionality / iterate / testYes No No I'm not sure Improving user experience to create seamless digital experiencesmisc,(product) impact/actionable insight 403 406 605 610 312 112 4 3 2 1 1 2 3 4 5 1 2 3 1 Analysing the research / overlying current and future states misc Omni channel experiences for excellent user journeys, BI analytics toolsmisc,design thinking/service designIllustrate user flows, orchestrate and automate data and insightsgraphics/visuals,communication/storytelling,rigour/standards,project management/ownership

10 0.4 Senior UX Researchresearcher In-house private sector 6 Progressing Deep and broad multitasking - maturity - evangelising. Coaching, communication of findings into agileNo No No Yes Expertise in the field of ethics and persuasive communication clearly and concisely through visual and writingethics/privacy,Evangelize research,communication/storytelling 501 503 507 502 312 102 Scenarios / processes - goals 3 2 4 4 2 3 3 3 3 2 3 1 2 2.727272727 Clarifying - justifying - multitasking - persuading - advocating - generating empathyevangelize research / value,misc,time Persuasion - making user goals beneficial to our organisation. Pioneering business for social goodevangelize research,quote,inclusive design/resp techWritten and visual persuasion skills, concisely, powerful storytellinggraphics/visuals,communication/storytelling,Evangelize value
2 1 User Researcher researcher In-house private sector 3 1,001+ Early Currently, I work with product teams conducting discovery / research activities such as: user interviews, qualitative data analysis, usability testing, among othersNo Yes No Yes I'm working towards a way to catalog and centralize findings and learning in order to make the value of research more visible to the organizationEvangelize research,(product) impact/actionable insight,ops/scaling 301 501 408 604 606 608 4 3 4 3 4 3 4 3 3 4 3 2 4 3.363636364 Findings valuabe information (in a sea of desorganization) that can actually help product teams making faster decisions without all the tech context.(product) impact/actionable insight Develop quantitative models, combine qualitative with product analyticsquantitative methods,mixed methodsBeing more participative in similar eventsexchange/networking
9 0.5 User Researcher researcher In-house private sector 43 1,001+ Progressing Usability research, mostly creating tools to accelerate discovery activities, competitive analysis, usability tests, etcNo Yes Yes Yes Accelerating discovery, support teams on the adoption of research activitiesgenerative/expl research,training/supporting,rigour/standards 311 501 201 602 606 610 4 5 5 5 4 4 5 4 5 5 5 3 4 4.454545455 Time constraints, show value (measurable profit) to companytime Be in contact with users and define cross-company strategiesquote,misc Gain more insight about what it "value" for stakeholdersEvangelize value,stakeholder & expectation mngt

15 15 CEO other Agency 7 21–50 Mature UX Design, UX Research, Service Design No Yes I'm not sure 311 604 610 604 610 504 5 5 4 5 4 3 5 3 4 3 4 3 4 Stakeholders understanding of what is "value" evangelize research / value Research Atoms... misc Read more. Reflect about learnings todaylearning/mentors,mindfulness/reflection
6 1 Research Partnerresearcher Agency 2 2–10 Progressing Citizen-centric research for the public sector No Self-employed Yes Yes Setting closer to service design Design Thinking/Service Design 301 601 201 107 110 103 4 4 4 4 3 3 4 4 5 4 2 2 4 3.545454545 Trusting suppliers  – outsourcing researchers misc Excited to training people so they become researchers training/supportingImprove service design skillsservice design
4 2 UX Designer designer In-house private sector 20 101–500 Progressing My main role is to be a bridge between the concept making (out of the country) and the development. I also do concept work and managing the UX activities on the teamsNo No Yes Yes To establish a lab with a simulator misc 507 301 610 301 103 107 3 4 4 4 3 4 4 4 4 3 4 4 4 Having the opportunity to bring user research focus on research
6 2 Managing Directorother Agency 2 2–10 Progressing We're helping public sector clients to make best us of insights from citizens and voters so they can deliver more relevant insightsNo No No No 604 501 506 204 402 610 4 3 3 4 4 4 4 3 4 4 5 3 3 Scale / qualitative research is very time intensive and often dependant of staff hours.time,quote We'd like to explore how we can measure the customer-center or user-center mindset of an organisationROI Talk to my clients about opportunities they might havemisc Communication is everything - so important at all times

6 Visual Designer & Illustratordesigner In-house private sector 6 101–500 I'm a designer in the marketing departmenet if a software company that develops products form fitness gymsNo Yes Yes Yes Working on developing and redesigning our company's pricing page. I have to do a deep research in order to know how to attract and convert customersmisc 402 506 605 306 101 201 4 4 2 4 3 3 2 2 4 3 3 5 2 Making sure that my research is a wide and inclusive as possible. I want to gather as much knowledge and experience as possible.learning/mentors I want to better understand our direct clients needs (crossfit  6 years) so that I can too use that knowledge but also pass it to the product team.misc,impact/actionable insightMaking sure that our company's departments are in sync so that our users feel that their needs are metrigour/standards,misc,quote
1 2 UI Designer designer In-house private sector 0 21–50 Laggard I work mainly as a Product Designer. I did mainly Hi-fi and low-fi mockups and we are starting to invest more time in researchNo No Yes Yes Do more related with research, read more articles about the topic and attend to workshopsfocus on research,learning/mentors,researcher role development 301 201 107 301 601 106 There are two "107". Mine is "conduct prototype / concept testing)4 5 4 5 4 4 3 3 3 4 5 4 3 Lack fo knowledge. Not knowing the what methods to use and when to use itmethods practice/skills I want to learn more research processes and methods. I excited about how little I know about research and what I can learn.methods practice/skills,rigour/standards,learning/mentors I don't know, maybe better define how I want to grow as a researcherquote,mindfulness/reflection
1 2 Digital Product Designerdesigner In-house private sector 0 51–100 Early I'm a designer in a product development team and I'm moving projects from initial concepts (or user reports / bugs) to final solutions, talking with stakeholders and the team involved in the developmentNo No No Yes Working for creating a better, faster and more structured way of doing research and presenting it to team membersrigour/standards,communication/storytelling 107 103 104 201 301 602 1 2 1 2 3 4 3 1 1 2 3 3 4 Currently i'm not doing such a specific research related work. But I do need more research time/people/resources to better address product needs/requests(product) impact/actionable insight Creating a process for research inside the company I work for. A process/framework/lean research methodology to help designers doing research quicker and easierrigour/standards,Ops/scalingTalk more about research and its importance to my peers / co-workers. Try to evangelise it more and come up with situations to implement it inside the companyEvangelize value,(product) impact/actionable insight
5 3 User Researcher researcher In-house private sector 40 1,001+ Progressing Overall I am on a role of mentoring research practices on my org. Additionally I am very interested in atomic researchNo Yes Yes Yes Sharing research findings / learning at scale. Designing product personas.learning/mentors,Evangelize research 405 601 604 606 408 403 4 4 4 4 4 4 3 3 4 4 3 3 4 3.636363636 Company wide adoption of user research evangelize research / value,trust/buy-in User research at scale at enterprise level Ops/scaling Learning new tools and best practices / frameworks at scalemethod practice/skills,scaling/expanding the scope

4.5 2 Lead Research and Designresearcher In-house private sector 0 1,001+ Early Increase awarness, methodological help, coaching, analyse, recruitment, planning...No No No I'm not sure 404 408 610 601 610 504 #DIV/0! Dealing with the frustration of not having the opportunity to properly do my job + having to analyse interviews that haven't been well conductedrigour/standards,time
2 1.5 User Researcher researcher Freelance 1 1 Early Democratising mixed methods and making space for research in teams of the development cycleYes Self-employed Self-employed Yes Upping my quantitative game, research advocacy, remote research opportunitiesquant skils 501 504 408 607 307 503 4 5 2 4 3 4 3 2 3 3 4 2 1 2.818181818 Time management with budget: advocacy, logistics & coordinationtime,budget mentorship, community exchange/networking,learning/mentors Learn to get more comfortable with running workshops as an introvertworkshops/design sprints,quotenice invitation to think about our careers a tad more strategically

10 2 Lead UX designerdesigner Agency 0 51–100 Mature I support a team of 7 UX and 5 UI designers to design and deliver a wow productNo Yes No Yes I want to improve and perfect the quality of research learning/mentors,methods practice/skills 504 606 604 607 106 102 3 2 3 4 4 4 3 2 1 2 4 4 4 1) getting enough time for deeper analysis 2) multi-country research collection and analysistime,participant recruitment team organisation and conducting my next research project management/ownershipconnect on reops slackexchange/networking
4.5 4.5 Product Desginerdesigner In-house private sector 0 51–100 Progressing Analyse user needs to discover product opportunities No No No Yes methods practice/skills,learning/mentors 501 508 408 310 111 306 Empathy skills! 4 4 3 5 3 3 3 4 3 3 4 4 5 Find the why, the original JTBD and make good process rigour/standards technical methodology methods practice/skills 601

7 1 Product Managerother In-house private sector 1 101–500 Laggard structuring a user research process to integrate in the product development cycleNo No No Yes Integrating and streamlining user research in the product development cycle(product) impact/actionable insight,communication/storytelling,Evangelize research 501 102 107 408 602 610 4 3 4 4 2 4 3 3 2 3 3 3 Integrate with the product dev cycle integration into product dev cycle connect and streamline quant and qual research mixed methods test a workflow that connects user research with the product dev cycleincorporate product/biz thinking
25 0 UX Researcher researcher Understanding how to make products easy to learn + pleasure to useNo Yes No Yes To find a home devoted to user-centered design in a multi-disciplinary environmentquote,expanding professional horizon 501 303 102 501 303 102 4 5 5 5 4 5 5 5 5 4 4 3 5 4.545454545 reinforcing building block statistics (methods, structures, sampling)rigour/standards sharing with others exchange/networking,collaborationoffer help to another research needing inputtraining/supporting
20 7 CEO Mediasphère Conseilsother Agency 4 2–10 Mature Innovation + Research + User test No Yes Yes No Extend my business research as a service 603 501 601 603 501 601 5 5 5 3 5 5 5 5 5 5 5 5 5 relationships (with stakeholders) stakeholder & expectation mgt

3 0.6 User Experience Researcherresearcher In-house private sector 1 1,001+ Mature Support my product team Yes Yes Yes Yes contractor to full time employee employment relationship 604 408 602 604 408 610 4 5 5 4 4 3 4 4 4 4 5 5 3 4.090909091 engage eng + pm. Block time for strategic programs misc connect my colleagues with external communities exchange/networkingtalk to my fellow uxersexchange/networkingI have a lots of needs for research myself (not ops)
3 1 UX Designer designer Freelance 0 1 Laggard Helping my client to create new products. It starts with a research phase, which I lead. Then ideation with the whole teamYes Self-employed Self-employed Yes Using design sprints to make insights more actionnable Design Thinking/Service Design,(product) impact/actionable insight 605 111 601 605 501 602 3 2 2 3 3 4 4 4 4 4 4 3 3 Explaining what we are going to do and why, internally trust/buy-in research evangelisation evangelize researchmake more design sprintsworkshops/design sprints
5 3 UX & Service designerdesigner Freelance 0 1 Progressing Helping companies introduce user centered design in their activities, helping startups validate and iterate on their value propositionOn Waitlist Self-employed Self-employed Yes grow learning/mentors,methods practice/skills 501 610 507 501 201 404 4 4 3 4 4 5 4 4 5 4 4 4 4 How do I go deeper? Where do I find the project I am dreaming doing?misc collaborate with senior researchers contributing on impactful projectimpact/actionable insight,collaborationsave time for what's really importantprioritisation what's next?
2 2 service and product designerdesigner Agency 20 21–50 Mature designer doing some research sometimes No Yes Yes I'm not sure 403 601 610 301 101 110 1 4 1 4 1 1 2 2 1 2 3 4 3 being a designer in a team where ux researchers own the expertise it's hard to be involved enoughcollaboration,quote figuring out the best way to collaborate between ux researchers and designerscollaboration get involved in ux research communityexchange/networking
0 0 UX Researcher researcher In-house private sector 1 101–500 Laggard I'm helping designers in applying methodology to improve their designsNo No No Yes becoming a better user researcher learning/mentors,methods practice/skills 508 201 601 607 605 111 4 3 2 4 2 1 3 3 3 2 4 3 4 2.818181818 Involve stakeholder in a ux strategy stakeholder & expectation mgt,strategy better understand new methods on ux to help improving productsmethods practice/skills,impact/actionable insight,quotebetter evengalise ux methods by proof of conceptsEvangelize value

3.5 0.5 UX Research (chargé d'étude)researcher Agency 2 101–500 Early Supporting my company's research team during the research phase of their work. Help clients have a deeper understanding of their customers needs and habbitsOn Waitlist Yes No No 301 102 601 604 610 603 5 3 2 3 4 4 4 3 3 3 2 2 3 3 time and budget allowed to research time,budget workshop facilitation, combination with data analytics workshops/design sprints,quantitative methods
10 5 Phd student university of londondesigner Public sector 2 501–1,000 None Too academic and disconnected from current everyday concenNo Yes No Yes Understand more methods and tools of UX design and UX researchmethods practice/skills 302 502 314 602 309 312 4 5 5 3 1 4 4 4 4 1 1 4 4 because my exp of research is for now just academic I find communication the main challenge. Showing how important research is.communication/storytelling,evangelize research / value I am building my career as ux researchers by strenghtening my knowledge about methodologiesmethods practice/skillsa course in methodolearning/mentors,method practice/skills

2.5 2.5 UX Researcher and Program Managerresearcher Agency 5 21–50 Mature helf ux researcher, half program manager On Waitlist Yes Yes Yes both grow my technical skills and management skills to become a "payer-coach lead focus"methods practice/skills,lead/manager role 501 302 601 610 408 602 4 3 4 5 3 3 4 5 5 5 5 3 2 4 trying new tools and  methods in my project. As I am doing agency project, I don't always have time to explore new methodsmethods practice/skills,time mixed methods: mixing qual and quant. Then I feel more comfy and legitimate to coachmixed methods,training/supportinggrow quant skills quantitative methods
3.5 3 service designer directordesigner Agency 0 11–20 Mature design process research No No Yes No 501 401 605 301 302 303 4 4 5 4 3 5 5 4 4 5 5 5 5 staying focus while exploring rigour/standards new methodologies, I am excited about project with people who can teach me new thingsmethods practice/skills,learning/mentors involve in research projectproject management/ownership,method practice/skillsI wonder about the best way to choose research

2 1.5 UX Consultant designer Public sector 1 501–1,000 Early Gathering analytics, creating surveys, analysing findings and sharing insights, strategy, communicating importance of UX and product development team, advising on digital productsNo Yes No Yes Gaining more experience in qualitative research such as user interviews and persona development. Also convincing management of the importance and need for qual research in the organisationEvangelize research,generative/expl research,learning/mentors,methods practice/skills604 609 403 103 305 502 4 4 4 3 2 2 1 1 2 2 3 2 2 To be able to get the backing and resources from upper management to conduct meaningful and rigorous research, especially if this research involves considerable time.trust/buy-in,time,budget Gaining more experience in qualitative techniques and being able to conduct research throughout a project from start right through to after developmentqualitative methods,project management/ownershipLook for work that provided these opportunitiesnew job/role
1.5 1.5 Business improvement advisor - Service designdesigner Public sector 0 101–500 Laggard Service design - we survey and interview people within the business and our customers, pull insights from data, create CXO, HMW and develop high level solutions to resolve pain points etc.Yes No No Yes Broadening my UX design and research skill set to move into a UX design roleTransition to UX,learning/mentors,methods practice/skills 402 603 604 313 306 307 4 4 2 4 2 3 3 3 3 2 2 2 3 Management. I need more independence to try out my skills in order to improve.trust/buy-in,methods practice/skills,internal I want to diver deeper into UX design and research as opposed to service design.focus on researchDoing courses through Interaction Design Foundation. Applying for UX roles.new job/role,learning/mentors

3 1.3 Senior Service Designerdesigner Public sector 10 1,001+ Early Customer research on projects, qualitative and quantitative, mostly qual. Applying findings to design of outcomes for customers and other projects.No No Yes I'm not sure 301 402 603 610 408 504 4 2 2 4 3 4 3 2 3 2 3 2 3 Engaging with the wider organisation to share the value of formal approach to customer research.evangelize research / value,internal The opportunity to influence organisational strategy, beyond project-based work.strategy Improve my storytelling skills so I can communicate the value of what we do.communication/storytelling
0.5 1.5 Performance Specialistother Agency 2 21–50 Progressing Usability studies, chatbot planning, UX research to enhance client products (chatbot, website) and increase user understanding (to improve marketing).No No Yes Yes Full-time UX role and company understanding of what I do.Evangelize research,employment relationship 302 310 304 503 501 301 2 3 2 2 3 2 2 1 1 3 3 2 3 Getting understanding of the value of UX from internal and clients.trust/buy-in,stakeholder & expectation mgt,internal Interviewing in user studies, UX design, accessibility, ethics.interviewing,UX design,inclusive design/resp techContinued relevant work experience.misc Thank you!
3.5 3.5 Strategist other Agency 2 21–50 Mature Customer insight generation, CJM, user testing No Yes No I'm not sure Formalizing our offering for clients to buy more research! rigour/standards,scaling/expanding the scope,research as a service 405 109 604 604 204 605 3 4 4 4 4 2 4 3 4 4 4 2 2 Being very close to the research but needing to zoom out to find strategic direction (can't see the forest for the trees).strategy I want to explore how to 'sell' research internally and to clients (ROI) and use more quant to compliment.quantitative methods,evangelize research,quoteBegin to structure our research offering to sell in, internally and externally.Evangelize value,rigour/standards,quoteHow do I measure ROI for research?

3 3 Service Lead - UX Researchresearcher Agency 1 101–500 Early User researcher, usability testing, insights, CX No No No No 301 403 606 402 409 604 2 3 1 2 3 4 4 3 3 4 4 4 3 3.181818182 Establishing support from within my organisation. trust/buy-in,internal Strategy and ecosystem CX strategy Look into the research ops communityexchange/networking
2 1 User Researcher researcher In-house private sector 5 501–1,000 Progressing Currently IA and navigation, recently doing usability testing, discovery interviewsNo Yes Yes Yes Intermediate researcher (path is fairly clear in my current role)learning/mentors,researcher role development 502 302 601 501 207 109 3 2 4 4 3 3 3 3 4 2 2 3 2 3 Learning how to manage stakeholders better and being more confident in my delivery.trust/buy-in,stakeholder & expectation mgt,internal Research process management - designed research and being adaptable.Ops/scaling,project management/ownershipReassess myself vs the internal framework at my work and set some goals against that.misc,quote,mindfulness/reflectionThe career map worksheet was quite challenging as a beginner - I'm quite happy to improve on some of the same things for now.
5 2.8 Senior Service Designerdesigner Public sector 10 1,001+ Early Qualitative interviews No No Yes I'm not sure 102 507 502 507 503 601 5 4 3 3 4 4 4 3 3 4 4 4 4 The org strategy strategy People leadership lead/manager roleBecome a mentortraining/supporting,mentoring others
5 1.5 Senior UX Researcherresearcher In-house private sector 5 501–1,000 Progressing Exploratory, problem space research with bits of tactical research from time to time.No No No I'm not sure 604 610 601 610 604 601 2 2 3 4 3 4 3 3 5 4 4 3 3 3.545454545 Buy-in and belief that research matters. trust/buy-in,internal Actually research ops! I like team work and better processes.Ops/scaling,rigour/standardsVisit team reops on Twitter and look at that github repoexchange/networking,miscI thought this was a bangin great workshop.

20 9 UX Research Directorresearcher In-house private sector 19 1,001+ Mature Running a UX research team and competency. Education of non-UX staff into UXR methodologies. Supporting and overseeing all research work being undertaken by the team.No No Yes Yes Moving into organisational leadership teams. lead/manager role,learning/mentors,researcher role development 604 602 603 503 507 508 4 5 5 3 4 4 5 5 5 4 4 4 3 4.181818182 Convincing management on the return on investment of UX researchtrust/buy-in,internal Moving into UX leadership (Chief Experience  Officer) lead/manager roleChange jobs new job/role CX/UX competency maturity - what does it all mean and how do we all fit together?
10 3 UX Designer designer Freelance 0 1 I'm not sure Small startup - multiple roles (founder, designer/dev, UX, research), mentoring, marketing, relationship management.No Self-employed Self-employed I'm not sure Skills that will make me employable in consultant/short-term contract roles.expanding professional horizon 506 502 103 405 403 404 3 3 2 3 2 2 3 3 4 3 3 3 4 Having framework or methodology to work to. rigour/standards,methods practice/skills See above. rigour/standards,methods practice/skillsCreate a structured guide document of skills and resources.rigour/standards

3 5 Product Designerdesigner Agency 0 21–50 Progressing Product design, always making decisions based on facts. No No No I'm not sure 201 602 408 204 402 604 4 4 4 3 3 4 4 3 3 4 3 3 3 Communicate the value of research, and push it when the times are tightcommunication/storytelling,evangelize research / value,timeAt the moment I want to process this workshop misc Sign up for the slack community, work on th craft skills that I detected I'm lackingexchange/networking,learning/mentors,method practice/skills,quote
6 4 Service Design Leaddesigner Agency 0 21–50 Progressing leading a multi disciplinary team of designers. Doing user research, making insights using them in-cocreation sessions and developing service strategy plus design prototypes for new services in design sprints.No Yes I'm not sure 301 603 503 610 408 311 4 3 4 4 4 4 4 4 3 5 4 4 4 Going in depth in investigation phase and absolutely to do more usability testingrigour/standards
8 6 UX designer In-house private sector 0 1,001+ Early I'm currently working at establishing a research methodology that can be used, understood and shared by any other non-technical profiles at my organization. Also a lot of CRO related tasks.No No No 310 610 407 204 610 407 2 4 4 4 3 4 4 3 4 4 3 3 4 I'm a one-member-team and it's hard to work and evangelize and shareresearch team of one,communication/storytelling,evangelize research / valueI'm exploring the way of giving research skills to other teams and the best way of sharing resultstraining/supporting,communication/storytellingGet a deep understanding of the skills that I can improve and think if I need/wish to do it, then looking for a workgroup or a mentorlearning/mentors,method practice/skillswe need to meet more

17 2 Ux Researcher researcher In-house private sector 3 101–500 Progressing User research, validating design ideas and prototypes On Waitlist Yes No Yes Recently I've been working on validation and creation of research, would love more to strategize strategy 501 603 604 301 602 609 Follow up on application of research findings3 4 5 4 4 2 4 5 5 4 4 4 3 4 having research insights actually applied (product) impact/actionable insight,integration into product dev cyclemore strategic and systematic research strategy focus on mothodologies more accesible to my companymethod practice/skills,stakeholder & expectation mngt
20 5 CEO other Agency 2 2–10 Mature Now I have my own research agency Yes Yes Yes Yes To catch investors to my company misc 604 401 107 610 107 311 manager skills 5 4 4 3 3 3 4 4 5 3 4 3 3 budget budget Develop new research products at my agency misc look for investors Evangelize value,miscAs there are many different researcher profiles what keep us together? What do we have in common?
19 11 Senior Researcherresearcher Freelance 2 2–10 Mature Research consultant specialized on consumption, communication and innovationNo Self-employed Self-employed Yes Understand design processes and how does it fit with what I doscaling/expanding the scope 501 301 601 504 506 607 5 4 4 3 4 3 5 4 5 4 2 3 3 3.636363636 shorter processes, smaller budgets, delivery budget,time learn more about designgraphics/visuals,learning/mentors
20 20 Product Designerdesigner In-house private sector 0 101–500 Early In house product designer in a b2b startup. Currently focus on redesign ops process and business designNo No No I'm not sure 502 307 610 504 508 305 5 3 1 4 4 3 2 2 3 4 5 5 1 Demostrate to the organization the real (business numbers) value of the researchtrust/buy-in,evangelize research / value Deliver solutions directly to implementation impact/actionable insight,integration into product dev cycleMove research activities to a more strategic level, next to business designincorporate product/biz thinking,strategyThe post-crisis and big consultants speech about "guerrilla" is killing the discipline and it's value

5 7 Design researcherresearcher Freelance 2 2–10 None All the process of a research project No No No I'm not sure 501 602 408 604 201 610 2 4 4 4 4 4 4 4 4 4 4 3 3 3.818181818 New for me. Recruiting done by ourselves with more qualitative criteriaparticipant recruitment To introduce more inclusive analysis criteria such as to incorporate business into the analysisincorporate product/biz thinking,analysisAssist to more of these kind of meetings? :)exchange/networking,quote
18 2 Design Strategist designer In-house private sector 200 1,001+ Mature From a more classical approach to product design to a physical interaction kind of work. Research is not my main role, but I do it from a designer perspective.No Yes Yes No 506 604 602 401 402 204 2 3 3 3 3 3 2 1 1 4 3 4 3 "Sell" the value of a real expert trust/buy-in,evangelize research / value User behaviour interacting with physical mixed with digital environmentsusability,misc I really do not know yet.misc

6 1 Service designer designer Freelance 1 1 Mature I am balancing regular projects in agencies with projects in the realm of sustainable development.No Self-employed Self-employed Yes I want to legitimise and increase my knowledge on research. Right now all I know is based on experience and I have no academic learning on researchTransition to UX,learning/mentors,methods practice/skills,researcher role development501 302 204 602 408 404 3 1 3 4 3 4 3 3 Not to fail in the trap of applying the same recipe to each projectmethods practice/skills New approaches to research. Academic more validated. misc,development of the fieldReading good materiallearning/mentors This whole workshop is rigid and excludes anyone not working in a corporation
5 3 Design researcherresearcher Agency 2 2–10 Design research for strategy, product and services No Yes Yes Yes 501 301 609 5 5 Being able to leverage the relevance of reliable research trough the impact that it generates.(product) impact/actionable insight What are the minimums for an investigation to be valid misc To advocate the impact of research on the business(product) impact/actionable insight,Evangelize value

11 2 Design lead designer 2 2–10 Progressing Bring HCD approaches to global health challenges No Self-employed No Yes To bring more design research to tradicional qualitative researchEvangelize research 401 206 604 311 302 201 5 5 4 5 4 4 4 4 4 5 5 4 4 To bring multiple research disciplines together (anthropology, behavioural science and design research)misc To show evidence impact/actionable insight
15 0 Head of researchresearcher Agency 1 2–10 Mature Pitching research projects or organization culture change starting with researchOn Waitlist No No Yes The formal adoption of other methods of research, i.e. Lean startup.rigour/standards,methods practice/skills 604 206 506 1 2 2 3 1 1 2 3 1 1 1 1 1 1.545454545 Opening up the practice to others collaboration,training/supporting Profession versus roles. Who should/could do research? misc,quote,rigour/standardsTeaching new methodstraining/supporting

8 0 UX Research leadresearcher In-house private sector 3 101–500 Progressing Evolving Value Proposition of our product, evaluating our product, defining new features for our users. Evangelizing with the voice of the userYes Yes No Yes Increase research awareness in our organization, collaborate with others areas (BI, Analytics,metrics). Learning more about quantitative research. I also would like to learn about futures design and how to be a good leadEvangelize research,learning/mentors,scaling/expanding the scope,researcher role development,quant skils604 610 504 307 604 504 3 4 4 4 2 3 4 5 5 3 3 3 3 3.545454545 Evangelise the value of research evangelize research / value To create a system for my company to conduct more researchrigour/standards To hire User Zoom and teach others to use ittraining/supporting,misc
1 1 UX/UI designer designer In-house private sector 2 1,001+ Laggard Primarily late-stage usability testing for products that are already scheduled to go into production on X dateYes No No I'm not sure How can we "teach people to fish" rather than "catch the fish" for themtraining/supporting 610 305 306 306 610 603 Competitive analysis, product canvas, UX canvas1 1 2 2 2 3 2 1 3 2 2 4 2 Not knowing the business goals and roadmaps incorporate product/biz thinking Product strategy as it relates to re+ops strategy,ResearchOpsReread "strategy" bookstrategy Re+ops needs better ux design!

15 1 Lead Product Strategistother In-house private sector 5 1,001+ Mature Innovation product design - validating new product ideas to determine if worth pursuing - ideas with product/market fits will roll back into mothership to scaleNo Yes Yes I'm not sure FInding what product could and should be -= validate and build something that disrupts industry and innovates(product) impact/actionable insight 508 607 610 404 409 208 4 4 4 2 4 4 3 2 3 4 5 4 4 Finding people to talk to (recruiting) participant recruitment Experiments as a whole team, rapid experimentation and iterative designcollaboration,integration into product dev cycleAssumption workshopworkshops/design sprints,Generative/expl researchTension in community between "researcher" due diligence and need to be agile + lean... is research ops the whole team's responsibility?
18 UX Developer/Product Engineerother Freelance 3 1,001+ Progressing UX design and development using research to understand how a user will interact and enjoy the project experienceNo No Yes Incorporating a user research practice into CI/CD Evangelize research,scaling/expanding the scope 506 507 106 607 407 610 It's the message not the messenger trust/buy-in Always interested in usability usability Just do it. Establishing user fridays. Regular cadence. Reporting out.exchange/networking,communication/storytelling,rigour/standards,usability
15 2 User Research Leadresearcher In-house private sector 2 1,001+ Early Strategizing for scale as our team supports more people (but isn't growing commesurately)Yes No No Yes Building out a digital user research panel independent of the market research panelsops/scaling 501 604 301 505 604 109 prototyping, benchmarking, leadership, specific research frameworks3 2 4 4 2 4 4 3 3 3 4 3 3 3.363636364 Storytelling to executives communication/storytelling,stakeholder & expectation mgt Building out the research panel build lab Send first communication to existing research panelcommunication/storytelling

4 2 Product Designerdesigner In-house private sector 0 1,001+ Progressing Design, testing, research and interviewing for our mobile aoo and web app. Also building internal tools like a design systemNo Yes Yes Collaboration, consistent testing across all teams, [something unreadable]scaling/expanding the scope,rigour/standards 102 103 610 605 305 404 1 3 2 2 3 4 1 1 1 1 2 3 3 Time to define testing strategy and share results with all the other responsibilities in a sprinttime,communication/storytelling Strategy strategy Define testing strategy for all teams/designersstrategy,usability
0 0 Contract UX Designerdesigner In-house private sector 8 1,001+ Progressing Not sure yet :) No Yes Yes I'm not sure Not as of now but I'd like to in the furure misc 504 507 506 110 201 604 1 1 1 2 1 1 2 1 1 1 1 3 3 Understanding the techniques and research as a whole learning/mentors,methods practice/skills Grasping the whole research understanding still. Excited about that opportunity to make a differencelearning/mentors ,misc,quoteLearning from other researchers in the fieldexchange/networking,learning/mentors

0.4 0.4 User experience research intermresearcher In-house private sector 10 1,001+ Mature doing mostly qualitative testing in different markets to ensure good localisation/growth of product in different marketsYes Yes Yes To set up a skill set that makes me a good entry level user researcherTransition to UX,learning/mentors,methods practice/skills,employment relationship 102 201 601 301 111 408 3 2 2 4 3 3 2 3 4 2 2 2 2 2.636363636 making sure that my statements & recommendations are not voidedtrust/buy-in,misc growing my soft &hard skills as a junior starting out in the industrymethods practice/skills,soft skillsactively seeking & preparing for my first joblearning/mentors,method practice/skillsI think it's great that reops exist & sparks discussion about early career in ux as this is a huge issue in the industry
1.6 0.6 Experience designerdesigner Agency 0 101–500 Early contextual research to inform & validate product strategy of a line appOn Waitlist Yes No I'm not sure 407 204 406 609 408 112 4 4 3 2 2 3 2 2 3 3 3 2 2 making sure knowledge doesn't get lost, and managing politicsstakeholder & expectation mgt,longitudinal impact of researchfeeding data & insights directly highlevel design & service strategyimpact/actionable insightwork towards aligning research in a useful way with dev cyclesrigour/standards,(product) impact/actionable insight,collaborationchallenging working with a client who is so siloed. DOn't know who to speak to, to get things done
10 senior ux researcherresearcher In-house private sector 6 1,001+ leading research activities, conducting research & guiding product directionYes Yes Yes Yes more mentoring/taking part in the research community training/supporting 502 601 604 501 301 201 4 4 4 4 4 5 4 5 4 4 4 4 4 4.181818182 adopting to new priorities, managing & conducting multiple projectstime,parallel processes & responsibilities how research is going to evolve? New technologies & new challenges research teams are going to work ondevelopment of the field,new tech,miscmore mentoring learning/mentors

9 0.3 senior ux researcherresearcher 11 1,001+ Progressing managing research for one area of the product, running more strategic & contextual research, palnning &prioritising research & more, figuring it out with my colleagues & managersYes Yes No I'm not sure 301 407 604 501 408 407 communicating, taking wider team members to research, 5 3 4 5 4 3 4 3 4 3 4 4 3 3.727272727 managing & prioritising my effort, especially when the team is not that ig (for the area I'm focusing on)time,parallel processes & responsibilities leadership opportunities and strategic research and making impact, inferring the roadmaplead/manager role,strategy,impact/actionable insight,integration into product dev cyclestrategic research  and collaborating to make sense of insights, and more impact(product) impact/actionable insight,strategy,quote
0 0.1 user research assistantresearcher In-house private sector 1 1,001+ I'm not sure still learning about my new role Yes Yes Yes Yes refining what i like & where i want to  grow my career learning/mentors,researcher role development 1 1 1 1 1 2 3 3 2 1.857142857 I don't know where the discipline going to grow misc
3 0.3 Senior UX researcherresearcher In-house private sector 6 1,001+ Mature usability testing Yes No No Yes Soft skills learning/mentors,soft skills 105 103 601 507 610 504 0 3 3 3 4 2 2 4 3 4 2 2 4 1 2.818181818 persuasion, stakeholder management, communication evangelize research / value,trust/buy-in,stakeholder & expectation mgtMore strategic and discovery based research which is longer term, currently I work on short term projects across teamsgenerative/expl research,quoteGet some soft skills trainingmisc,soft skills

12 4 UX Researcher researcher Freelance 11 Lab research No Yes I'm not sure 107 104 607 311 305 402 4 4 3 4 3 3 4 3 4 4 3 3 3 3.363636364 Design cycles reducing meaning less time for Designers to have clear view of what to research. Vague PM research requestsintegration into product dev cycle,rigour/standards Doing more contextual / ethnography as it seems companies start to value itqualitative methodsDevelop coaching skillstraining/supporting,mentoring othersWe have a group of people that need support and training and no resources or courses available.
14 3 Senior UX Researcher (contract)researcher Freelance 1 1,001+ I'm not sure Generative discovery work (this week) and TONS of OPS! Yes Self-employed Self-employed I'm not sure 301 102 601 402 111 405 4 3 4 4 4 3 4 3 5 5 3 5 5 4.090909091 Not enough time to always get it right- I'm a researcher team of one right now :(research team of one,time Mixed methods and working with design strategist mixed methods,collaborationFocus on designing co-creation opportunitiesmisc UX Research is ACE but there re no obvious ladders up
15 1.5 Head of UX Researchresearcher In-house private sector 11 1,001+ Progressing Managing a team of 6 researchers, representing user research at product strategy levelYes Yes No No 604 606 501 603 610 609 4 5 4 4 4 4 5 3 4 3 3 4 3 3.727272727 Influencing business and product strategy. Being seen as equally as valuable as UX designer who are more delivery focusedstrategy As a manager I feel too far from my craft now. I want to find ways to get back to this without becoming a full individual contributor.focus on research,misc,quoteCarve out time to run hands-on research projects again to build my confidence againproject management/ownership,method practice/skillsIs it ok to be senior but more interested in validation research? I honestly find this more interesting than very high-level discovery!

0.8 0.8 Web Researcher researcher Agency 3 1,001+ Early Glorified stalking for DigiCert, a Cybersecurity Certificate Authority (CA)! I find people working in IT infrastructure/ cybersecurity in large enterprise. I also write on the side.No Yes Yes Yes Gathering enough work experience so as to be able to market myself as a knowledgable and reliable individual in the future. Also, working on getting into UX fieldTransition to UX,methods practice/skills,employment relationship 105 201 506 501 301 304 Would like to learn all other skills too4 3 3 3 2 1 1 1 3 1 2 3 1 1.909090909 Having to balance a large workload and manage time when it comes to generating leads and performing checks/ research on companiestime,parallel processes & responsibilities I want to explore opportunities where I can get involved with UX in any way possible so as to get a start. I'm excited about gathering new information and growing a relationship with mentors and meeting with/collaborating with others.collaboration,learning/mentors I will take notes on today's and Tuesday's notes, do more research on programs I can learn to use.learning/mentors Will there be a LinkedIN or Facebook page relating to his event? I think having each other be reachable will be helpful to to everyone.
10 0.5 Senior UX Researcher (Contract)researcher Freelance 1 1 I'm not sure UX Research- evaluative in agile sprints. Strategy /discovery work to inform product strategy and roadmapYes Self-employed Self-employed Yes Working on my leadership skills to manage a program of work and make UX Research valuablelead/manager role,Evangelize research,researcher role development 504 605 603 204 610 507 4 5 4 4 5 5 5 3 5 4 3 4 3 4.090909091 Getting buy-in to the process of research and getting organisations to understand the true value of research and impacttrust/buy-in,internal Strategy, and influencing product roadmap strategy,impact/actionable insightLearning to 'speak' business eg finance numbers, business metricsROI,incorporate product/biz thinking,communication/storytellingThe reason I had gone contracting is that I couldn't see a progression in research before 'senior' roles, so by doing freelance projects in a way I get to choose what I find most interesting eg strategy. There is not enough path or support on how researchers can progress, it seems like is either as a manager or as an individual contributor. I am concerned about how the future of the discipline will be when more individuals progress to 'senior' positions but the current seniors have no where to go. 
21 5.5 Senior UX Researcherresearcher In-house private sector 3 1,001+ Progressing A real mix: supporting product teams in planning and conducting their research; writing position descriptions and role progressions, attending product visioning workshopsYes No No Yes Lead Researcher Role lead/manager role,researcher role development 601 204 604 603 504 505 4 4 3 4 4 1 5 3 5 3 3 3 4 3.454545455 Doing research that is both a) meaningful to me and b) useful and valuable to the organizationinternal,learning/mentors Finding out how to make this work (draws arrow to a) and b) from above question answer).misc workshops with my team and key stakeholdersworkshops/design sprints,stakeholder & expectation mngt

2 1.5 Design Researcherresearcher Agency 6 11–20 Mature Qualitative/ ethnographic research projects for public service. Mostly contextual interviews and reporting, minimal research <---> Design exchange.No No No 206 501 109 505 112 610 4 4 5 3 3 4 3 3 3 3 4 4 3 3.454545455 Ensuring the safety of the research participant, especially against the needs/desires of the organization paying for the researchparticipant recruitment Structured development of skills/craft methods practice/skills,miscDiscuss structured developmentrigour/standards,miscResearchers value communication design in the same way designers value research.
3 0.5 UX Researcher researcher In-house private sector 1 1,001+ Early Setting up a research process in an environment that has never had a researcher, setting up a new UX research lab, organizing budgets and tech setups, usability testing, and working with designers on re-design, stakeholder management.No No No Yes Trying as many methods as I can to learn new ways of data collection.methods practice/skills,researcher role development 207 603 111 306 311 2 3 3 4 3 4 4 3 4 3 3 3 3 3.363636364 Getting ahead and influencing the schedule of research. integration into product dev cycle In-store eye tracking and setting up company UX metrics to track and measure.ROI,usability Try to influence my schedule and bake time into schedule for self development.prioritisation,miscNeed to find/get more 1-1 mentorship.
7 0 UX Researcher researcher In-house private sector 2 501–1,000 Progressing Support BAU design work and conducting validation research for multiple dev and design squads. Improving the research process and deliverables.Yes No No Yes Maturing my own skills; creating a set research process/ops within Latitude; potentially branch out to service design research.learning/mentors,rigour/standards,Design Thinking/Service Design 103 502 601 604 504 406 3 2 3 4 3 3 4 4 4 3 4 3 3 3.454545455 Influence and impact business strategy incorporate product/biz thinking,strategy Learning the language of the business and branch out beyond digital.incorporate product/biz thinking,miscJoin business strategy meet ups, find internal mentor, connect with other researchers in the community.strategy,incorporate product/biz thinking,learning/mentors,exchange/networkingEthics
3 3 Experience Researcherresearcher In-house private sector 1 1,001+ Progressing Discovery. Product Design/Strategy. Service Design Research. Usability Testing.On Waitlist Yes No Yes Understanding business strategy. strategy 311 304 202 208 204 603 1 2 5 3 4 3.5 Stakeholders stakeholder & expectation mgt How to look at a more strategic level strategy Help with developing career framework at org.misc

14 0.3 Design Researcherresearcher Public sector 1 1,001+ Progressing Digital UX Research, both discovery and validation research. I work in a wider service design team helping to change the way government works in terms of Design Thinking.Yes No Yes Yes Grow teams and mentor others in research, advocate research at the strategic level.Evangelize research,strategy,training/supporting 604 610 604 409 610 4 4 5 4 4 4 4 4 4 4 3 4 5 4.090909091 Influencing business strategy and product roadmap incorporate product/biz thinking,strategy Connecting with mentors and peers exchange/networking,learning/mentors Continue to work on influencing strategystrategy
6 3 UX Researcher / Head of UX Researchresearcher In-house private sector 3 1,001+ No No I'm not sure 102 109 604 601 305 310 #DIV/0! Having enough time. Managing, planning, conducting, communicating research on the project with helping the rest of the org to mature. time,evangelize research / value,parallel processes & responsibilitiesGet more/wider experience with methods methods practice/skillsBe more aware of the skills I want to developmethod practice/skills
5 1 Service designer designer Public sector 1 101–500 Self-employed No 102 601 403 113 311 407 4 4 4 4 4 4 4 1 1 1 4 2 4 More time in the field. Develop better methods. methods practice/skills,timeMore time to do it.time I´ll keep an eye out! Thank you! :)
5 1 Design Researcherresearcher Public sector 2 1,001+ No No 301 102 604 204 301 2 3 2 2 2 1 3 3 3 2 3 3 2 2.363636364 Evangelizing user research within the organisation evangelize research / value,internal
4 4 Design Researcher - Mobile Bankingresearcher In-house private sector 8 1,001+ Progressing Qual and quant customer research, planning research, combining research methods, executing research, analysis, synthesis, and reporting, mentoringNo No No Yes Leading teams of researchers lead/manager role 1 5 2 3 4 3 Working with designers doing research but doing a half-baked jobcollaboration,rigour/standards Prospects of design research working closely with business strategistsstrategy,incorporate product/biz thinkingTake mindful and concrete steps to improve my networking skillsmindfulness/reflection

10 1 Senior UX Researcherresearcher In-house private sector 4 501–1,000 Laggard Customer testing, ethnographic discovery research, stakeholder management, strategic research influenceNo Yes No Yes Lead UX - project and staff management lead/manager role 505 606 610 505 311 608 Research project management, team leading, quant modelling, integrating quant, qual and different data sources, stats3 5 2 4 4 2 5 4 5 3 4 3 3 3.545454545 Getting my team to consult early enough to be effective prioritisation,quote,integration into product dev cycle,strategyData/quant analytics. Not excited. Fatigued. quantitative methods,misc,quoteGA training (Google Analytics)learning/mentors,miscIt seems to be a balance between getting any research done and trying to develop specialist skills.
8 2 Senior Design Researcherresearcher In-house private sector 4 1,001+ Progressing Exploratory, qualitative research followed by ideation, prototyping and testingYes No No Yes More of a strategic role and upskilling in research ops strategy,learning/mentors,scaling/expanding the scope,ops/scaling 102 204 603 505 602 401 4 3 4 5 4 5 4 3 4 4 3 3 4 3.909090909 Lack of buy-in, 'competing' work from other teams or leaders with an agenda, lack of visibility of overarching company issues and strategiestrust/buy-in,strategy,collaboration Employing behavioural science to explore how we can actually change behaviour, combining more quant/mixed methods.mixed methods,quantitative methods,miscEducation and training, looking for networks, running personal experimentslearning/mentors,exchange/networking,mindfulness/reflection,quoteThe problem is limited time and energy - we are pulled in every direction, expected to be practitioners, leaders, and mentors, operationalise processes and systems, network across the organisation. It's exhausting!
1 0 N/A other Freelance 0 1 None Actively looking for UX Research roles, so lots of reading and understanding the spaceYes Self-employed Self-employed Yes Getting a junior UX Research job Transition to UX 507 206 103 507 601 310 2 3 3 3 2 1 2 2 2 1 2 2 3 Getting someone to take me in as a junior UX researcher (not a UX Designer doing a little research)misc Bridging the language of recruiters with refreshing my skills in those areas. It's not the actual doing that is the issue I think. It's getting in,misc Communicate more widelycommunication/storytelling
2 1.5 Design Researcherresearcher Agency 6 11–20 Mature Qualitative/ethnographic research projects for public service. Mostly contextual interviews and reporting, minimal research/design exchange.No No No No 206 501 109 505 112 610 4 4 5 3 3 4 3 3 3 3 4 4 3 3.454545455 Ensuring the safety of the research participant, especially against the needs/desires of the organisation paying for the researchparticipant recruitment Structured development of skills/craft methods practice/skillsDiscuss structured developmentrigour/standards Researchers value communication design in the same way designers value research.
6 1 User Researcher researcher In-house private sector 3 101–500 Early Digital product discovery and exploratory interviews and field studyYes Yes No Yes Being more influential Evangelize research 604 110 112 606 Ethics; influence senior stakeholders4 5 5 4 3 5 5 4 4 3 4 5 3 4.090909091 Lack of enthusiasm for ethical practice communication/storytelling Storytelling for influence (senior stakeholders) communication/storytellingResearch offsite to discuss levelling frameworkmindfulness/reflection,scaling/expanding the scopeOverall this framework feels shallow/immature - look forward to the developing of this.

12 1 UX Research Leadresearcher In-house private sector 2 501–1,000 Early Setting up UX Research facilities, conducting research and user testing, advocating for UX + Research + HCD.Yes No No Yes Better HCD incorporated into our process upfront scaling/expanding the scope 604 503 504 402 610 504 3 4 3 3 3 4 5 5 3 3 3 3 3 3.454545455 Moving beyond tactical research into influential strategic design researchstrategy,trust/buy-in New disciplines and ways to get more influential methods practice/skills,impact/actionable insightBuild more interpersonal relationships to get more influentialexchange/networking
1 1 Senior UX Designerdesigner In-house private sector 0 51–100 Early usability testing, UI design, surveys, design sprints - improving our Saas tool and identifying any pain points to fixNo No No No 113 607 504 408 603 602 4 4 4 4 3 3 3 3 3 3 3 2 4 Prioritising the right things to research/questions to ask prioritisation Growing as a UX/product design/research team building up research/team,Ops/scalingExplore how I can utilise the craft skills identified in worksheet #1 into our workflow to help.method practice/skills
7 1 User Researcher researcher Agency 6 101–500 Early User research in government. Supporting the launch of a national digital service for NHS England and Wales. Ethnography.No Yes Yes Yes Ethics of research in emerging tech - voice. ethics/privacy 111 109 201 307 610 208 Ethics - emerging tech? 4 4 4 4 4 4 4 3 4 4 5 5 5 4.181818182 Research sometimes takes a backseat when other gaps in team. Strategy, delivery/transformation management need to step in and plug gaps. time,focus on research Ethics in research in emerging tech - voice inclusive design/resp techworking with an emerging tech incubator, having a mentor who lectures in ethics of researching emerging techlearning/mentors,new tech,inclusive design/resp techGreat time to self-reflect on craft - would like to take away pt. 1 and 2 to share with research team to help junior develop career. Found human skills worksheet difficult as answers from personal level  differ from business capability and expectation.

10 3 UX Researcher researcher In-house private sector 3 101–500 Progressing Product discovery and development  UX research, embedded i product teams. Also some democratising research/training and some research Ops. Also some strategic product and marketing research. No No No Yes A new job! employment relationship 501 304 101 504 610 401 4 4 4 5 4 5 5 5 5 3 4 3 3 4.181818182 Persuasive comms with people from very different backgrounds.communication/storytelling Moving towards being a strong IC - finding roles which allow me to do that.new job/role Find a new job :) new job/role
6 4 Design Researcherresearcher Freelance 1 1 Early Researching ways to ensure that digital healthcare and core services don't exclude people with rare disorders and increasing citizen participation in health and self care.No Self-employed Self-employed I'm not sure Getting an Erdös number to match my Kevin Bacon number (epidemiology), and accessibility and population health research. misc 301 403 402 505 310 502 develop accessibility studies 4 4 3 4 2 2 2 1 1 3 3 2 2 2.272727273 Being a relative outsider and not being part of a larger organisation or institutionintegration into product dev cycle Research partnerships. Funding for a research survey on exclusion of people with rare disorders.misc [illegible] research strategy. re-engage [illegible]/Wellcome. / Reach out to [illegible]/Rowntreestrategy,exchange/networkingHow do I know what I still don't know?
8 0.9 Senior user researcherresearcher 15 51–100 Progressing User research, stakeholder management, research strategy, recruitment, reporting/feeding backNo Yes No Yes Expanding the types of research I feel practiced with, feeding back to senior stakeholdersmethods practice/skills 504 408 601 504 610 603 4 4 5 4 3 4 4 4 4 4 3 3 2 3.636363636 Getting pulled into other tasks like people management, admin/recruitment/facilitation, general putting out firesquote,focus on research,parallel processes & responsibilitiesEver-evolving methodologies and things to learn. I'm excited about broadening the impact of my research beyond my current projects by ensuring that higher level/generally applicable findings are fed back more broadlystrategy,methods practice/skills,learning/mentors ,impact/actionable insightRaise my profile in the organisation through presentations to senior management team/stakeholderscommunication/storytelling
2 UX research consultantresearcher Public sector 5 101–500 Progressing Remote usability testing, benchmarking, card sorting etc. Mixture of quant and qual methodologies. The full project lifestyle from setting requirements to debriefingNo No No Yes More hands on face to face research methods practice/skills 104 108 307 110 111 605 3 3 4 3 4 3 5 3 3 4 3 2 2 3.272727273 Giving the client exactly what they want and expect stakeholder & expectation mgt,external Doing more face to face, qual research, diary studies, just learnqualitative methods,learning/mentors Get a new job that uses methodologies that I'm unfamiliar withnew job/role,method practice/skills,quote
1 0.5 Junior UX researcher / MA studentresearcher Agency 8 101–500 Mature UX research for a range of clients including retail, lifestyle and finance. Using methods like user labs, diary studies, remote testingNo Yes No Yes Looking to progress into UX after completing my degree in SeptemberTransition to UX 102 105 204 201 601 408 3 3 2 3 3 4 3 2 4 4 2 2 2 2.818181818 I am a junior so I'm not yet involved in all the steps of research process. I would like to be more involved.collaboration,internal Gaining practical exposure to more search methodologies so that I can assess my strengths/weaknessesmindfulness/reflection,methods practice/skillsMore networking and exposing myself in the 'ux space'. It's vital for my understanding of how I can move on from here.exchange/networking,mindfulness/reflectionI would love if the workshop included more about what skillsets are required/can be leveraged to get into UX
1 1 User experience researcherresearcher In-house private sector 3 501–1,000 Early primarily responsible for qualitative evaluative and formative research across a number of product teamNo No No Yes Formalized mid-weight UX researcher as perceived by company. Acquiring technical competencies and on-job experience to progress.learning/mentors,researcher role development 301 305 314 602 604 609 3 2 4 4 3 3 3 4 4 3 3 2 3 3.272727273 Having confidence in methodology selection with stakeholders and decisions made on scripts. Pushing recommendations more persuasivelytrust/buy-in,stakeholder & expectation mgt Excited to grow technically and in a new work environmentnew job/role Evaluate mid-level roles in the market, do practice interviews to determine progression lies internally or a move is imminentnew job/role,mindfulness/reflection

20 5 Service innovation consultantdesigner Agency 1 2–10 Mature Product and service strategy consulting fuelled by primary and secondary researchYes No No Yes Better, quicker sense maker copy writing + visualisation + being less of a provocative prickmethods practice/skills,researcher role development 401 105 406 401 601 610 Distil key findings 4 3 3 3 3 3 4 3 3 4 4 5 1 Taking all the information and distilling it properly for right stakeholdersstakeholder & expectation mgt,communication/storytelling Communications with video + rhetoric + visuals communication/storytellingPractice visualisation skills for my bookgraphics/visuals Very interesting exercises. Feels like some key mentalities are not [illegible] out. You have edited list well and all [illegible] may complicate
1.5 1.5 Schools Experience Associatedesigner In-house private sector 15 101–500 Mature UX/UI design/interface design/user research - on-site ethno research - ux/ui design on digital products (based on user feedback) - user research to inform developmentNo Yes Yes Yes scaling up of insight/qualitative-based work into large-scale quantitative data gathering. Deciphering/reflecting if current qualitative gathering methods are appropriate due to mismatch with existing quantitative datamethods practice/skills,(product) impact/actionable insight,quant skils 105 601 206 106 601 208 3 1 2 3 2 3 4 2 2 2 2 2 3 presenting data critical of current product to inform development of next-generation product(product) impact/actionable insight large-scale technological upscaling to validate qualitative dataqualitative methods,miscattempt to use HEART to start the technological upscalingnew tech,scaling/expanding the scope,ROI,method practice/skills[revelation:] need to speek a different "business" language for [the biggest challenge described above]

3 1 UX research/interaction designerresearcher Agency 4 21–50 Mature making software human No Yes Yes Yes Being a fulltime employee, now just a workstudent employment relationship 110 103 308 301 202 503 try to find a way to measure people's level of experience and then make teams5 2 3 2 3 4 1 3 1 5 2 2 1 2.454545455 convincing the client trust/buy-in,stakeholder & expectation mgt,external being a fulltime researcher! focus on researchtrain myself as a facilitatorworkshops/design sprints,method practice/skills
6 0.5 UX designer designer In-house private sector 5 1,001+ Early I am a ux designer with focus on ux research + ux strategy. The two later only take up to 50% of my work. I am also still part of a scrum team but will change in the coming month.No No No Yes Implementing more research within my organisation/changing the mindset of the organization towards more design driven approach. First steps: user research lab setup - implement digital customer journeysEvangelize research,scaling/expanding the scope 403 606 609 404 603 604 2 4 3 4 4 4 4 3 4 4 4 4 3 to convince of the necessity of it and of our internal skills (normally always trusts on external often not so good agencies)trust/buy-in,internal implement usability/research lab - create digital customer journeys together with CEMbuild lab,usability,design thinking/service designsee above, fulfill these goalsusability,service design

18 10 UX lead/creative leadershipdesigner Agency 4 11–20 Mature innovation labs, creative leadership & culture, innovation org, research, ideation, marketNo Yes Yes Yes professionalize org in creative culture & leadership Evangelize research,training/supporting 604 610 601 604 601 4 5 5 4 4 4 4 4 4 4 3 3 4 the politics after the research findings trust/buy-in,(product) impact/actionable insight evangelize the value of research/ux/creativity evangelize researchbuild network, develop programexchange/networking,misc
12 2 product developer/managerother Public sector 10 101–500 Laggard product ideation, conceptualisation & overseeing development & launch. Meanwhile, conducting user research through interviews, surveys, card sorting and other kinds of methods. Products are digital as well as physical.No No No Yes Training myself to become a ux research lead or manager/enhance that aspect of my profilelead/manager role,expanding professional horizon 408 409 404 602 603 606 3 2 3 4 3 3 3 2 3 3 3 3 1 selling the worth of face-to-face and field research to our management/budget holders + getting user contact data for recruitingtrust/buy-in,stakeholder & expectation mgt,participant recruitmentbuilding KPI dashboards and diving deeper into web analytics and quantitative analysesROI,quantitative methodswork on tools and methods that help me with my exploration mentioned abovemethod practice/skills,mindfulness/reflectionwe should spread the word about research ops - to all disciplines who need to ask questions to develop better product/experiences/services

1 1.5 usability specialistresearcher In-house private sector 40 1,001+ Progressing improving the usability of employee's portal in an organisation. supporting the team with user testsNo Yes Yes Yes understanding the employees of the organisation, to help their development within the organisation.training/supporting 304 403 102 404 604 605 3 3 2 4 2 1 1 1 2 2 3 3 2 2.090909091 getting the stakeholders on-board. increasing time and budget for projects. getting the right users to interview.stakeholder & expectation mgt,trust/buy-in,participant recruitment,budget,timeimproving my soft-skills, communicating and facilitating. learning the craft bettersoft skills,communication/storytelling,learning/mentors share more often. be structured in thought processescommunication/storytelling,miscmaybe explain in the beginning of the workshop, what the workshop is meant for, and its use to the participants
7 1 user researcher researcher Agency 3 21–50 Early strategic/discovery research for clients Yes No No Yes managing people, more quant research, clab w/ data scientistslead/manager role,methods practice/skills,scaling/expanding the scope,quant skils 507 610 109 610 305 307 people's skills were very related to the company structure (i.e. whether they have their shit figured out)...not necessarily "my" skills4 4 5 3 5 4 5 4 3 4 4 5 3 4.090909091 having a seat at the strategic tables strategy being in-house, more product focus integration into product dev cyclepeople skills 4 effective collaboration + buy incollaboration,soft skills
2 2 Project manager other Freelance 0 1 None transforming/managing change in large organisations. Leading SAP projects and other system implementation.No Self-employed Self-employed Yes to understand what exactly a UX expert does and how to become oneTransition to UX,expanding professional horizon 310 603 308 304 307 208 5 1 1 1 4 5 2 2 1 2 4 1 2 I have some of the basic skills but have no formal trining or coching and I do not know which skills are missing.learning/mentors,methods practice/skills,creative confidencelearning the basics of the terms I did not understand on the skills assessmentlearning/mentors ,miscLook up the definition of coachlearning/mentors
3 0.5 Product Design Leaddesigner In-house private sector 0 101–500 Progressing End-to-end human centered design, evangelizing around UX design & research, growing design as a functionNo No No Yes Research as ongoing process, research data as foundation for decisions(product) impact/actionable insight,Evangelize research 301 109 310 204 306 610 4 4 4 4 4 4 4 3 3 4 5 4 2 time time connect research and crossfunctional team, better processcollaboration,Ops/scalinginvolve more people into researchbuilding up research/team
7 3 Product Managerother In-house private sector 0 101–500 Progressing rebooting native apps at ricardo.ch, working with UXR to understand users and validateNo No Yes No 504 310 610 102 103 109 5 5 4 5 5 5 3 2 4 4 4 3 4 to have it happen ar the right moment in the product development processintegration into product dev cycle run semi-structured tests tests/experiments,quantitative methods

1.5 0.5 User Research and test managerresearcher Agency 4 21–50 Laggard I'm part of concept developing and evaluation, at the same time it's usability testings, quantitative research close to market research as well as consulting, presentations, ...Yes No No Yes I want to work fully as researcher a while ago my dream was to work as game researcher, but I'm not totally sure anymore :-)Transition to UX 601 607 403 302 310 604 2 4 4 4 4 3 2 2 3 2 2 3 2 2.818181818 being as fast as the rest of the team (design, PM, sales/marketing), balance between Academics and Applied Research, communicate with the designtime,integration into product dev cycle,collaboration Stay in contact wit colleagues ;) discuss and exchange gives a good feeling! Finding right presentation of findingsexchange/networking,communication/storytelling,quoteFinish my HR report with suggestions and some mapping insights - designdecisions. And clarify the Junior/mid-level role with the rest of my teammindfulness/reflection,misc,role findingThank you! I really feel welcomed and it's great to meet other UXR in a safe place!!!
3 0.5 UX-researcher researcher Agency 3 21–50 Mature interviews, contextual inquiries, expert reviews, user testing support designers in concept phaseNo No Yes No 302 207 601 302 203 102 3 5 4 3 4 3 3 4 3 4 4 2 3 3.363636364 Recruiting without TestingTime (=rare user group), time constraints, produce usable insights/reportsparticipant recruitment,time,(product) impact/actionable insightContextual inquiries, designing research reports that are more accessible ans easier to writecommunication/storytelling,qualitative methodskeep on collecting experience :-) try out new (to me) methods, extend methods setmethod practice/skills
1 UX-Researcher (currently searching for a job - answers refer to last position)researcher Agency 2 11–20 Progressing I conducted User Research using qualitative methods. Provided help in end-to-end design research from concept testing to product design deliverables.No No No Yes To estalish a successful UX Research career learning/mentors,researcher role development 301 101 103 306 406 401 3 3 3 4 3 4 3 4 3 3 5 3 5 3.636363636 having to do design aspects, such as wireframes and prototypestime,focus on research Gaining proficiency in designing tools methods practice/skills,miscDo online courses(UX) course
4 0 UX Researcher researcher In-house private sector 1 101–500 Early Mostly qualitative research for our App Yes No No Yes setring up a research framework: finding the right method, preparing, documenting, analysing, sharing resultsrigour/standards 501 302 103 606 602 408 4 3 4 2 3 4 2 2 3 3 4 2 4 3 Be involved at the right time to run a study integration into product dev cycle Framework for planning, executing, synthetising, sharing and storying insightscommunication/storytellingstart a new job new job/role
4 0.5 Business Analyst other In-house private sector 0 11–20 Early user reserch, competitor, build KPI No No No Yes UX courses learning/mentors,methods practice/skills 201 208 204 102 110 108 4 1 1 3 3 3 4 1 2 2 4 2 4 Get feedback from the findings misc UX Research, analysing people misc adjust my CV misc,communication/storytellingNice event, please repeat again 

3.5 10 UX Designer designer In-house private sector 0 1,001+ Early Working accros different UX disciplines, including research designNo Yes No Yes 610 602 501 503 307 605 Research vs. requirement engineering4 4 3 3 3 4 3 3 3 4 4 2 2 Knowing that research will bring insights that the business (PM, support, sales? does not already know (example coming from a mature industry and product)trust/buy-in,evangelize research / value Quantitative topics (setting benchmarks for products), synthetising resultsquantitative methodsEnroll in UX research course and apply learnings to current research projects(UX) course

11 UX Deisgner designer In-house private sector 0 1,001+ I'm not sure Just started as a UX Designer for field devices, means actual physical product in heating building areaNo Yes Yes I'm not sure What I want to is make sure my current process is good enough and back it uplearning/mentors,methods practice/skills 502 403 604 301 201 307 3 1 1 3 2 4 3 1 2 2 1 1 2 Having the confidence/education /tools of what I'm doing. Be confident and prepare better for itcreative confidence
Research/Pychology/ before there is a need, so that I can anticipate them n
and be prepared. Have a vast knowledge learning/mentors ,miscInvestigate, talk to people, understanding, get curious, get involvedexchange/networking,misc,quoteThank you, perhaps also human feature like "learning to adapt" :)

6 6 User Researcher researcher In-house private sector 4 1,001+ Early Interviews, UX Lab (face reader, eye tracking, ...), getting stakeholders on boardNo Yes Yes Yes Selling research beyond the average report, opening up to new ways to do researchmethods practice/skills,research as a service,scaling/expanding the scope #DIV/0!
7.5 not working at the moment - used to work in academicsother From what I know of UX Research, the structure closely resembles that of research in academia, specifically prelimiary research, pilot studies, same analysis (implementation, analysis, etc.)No Communication with designers Communication with designers, synthesizing business needs succinctlycollaboration,incorporate product/biz thinking,creative confidencethe various "hats" UX Researchers need in their role misc,quote Familiarise myself with the terminology, connect with people I have just metexchange/networking,miscIt is great to hear that other people share similar frustrations - it provides validation

3 2 User experience designerdesigner In-house private sector 0 1,001+ Progressing I work alongside publishers, developers and others to develop web (and associated) content for teachers and school pupils. (Note from facilitator: Answer to ResearchOps Q below refers to market, not user research).No Yes Yes I'm not sure 305 102 607 104 108 407 3 4 3 3 3 3 3 2 2 2 4 2 3 Finding users to speak to. Making sure I have created a valid and broad enough test. Making sure we are not narrowing in on the solution too early on.participant recruitment,creative confidence Running a sense making workshop. workshops/design sprints,misc,generative/expl researchThinking more about how to share the results of research more widely, more consistently.Evangelize value,rigour/standards

3.5 0.5 UX Design Lead designer In-house private sector 0 101–500 Early Working on a mix of websites, applications and portals. I'm their first UX designer in the company, so there's education work, trying to get involved at the right time and general [sic] mature the user-centred process.No No No Yes Mature the UX process more mature and more consistent where I work. Show enough value to show the value and need for more designers/researchers. Build better evidence-driven products/websites etc.rigour/standards,Evangelize research 102 610 113 306 404 605 1 2 3 1 3 2 3 2 3 3 3 3 2 Getting buy in from stakeholders. Getting a clear strategy and approach with a product vision. MAKING CHANGE HAPPEN!trust/buy-in,strategy,creative confidence,longitudinal impact of researchMore data better input on why we're doing something. Designing better products. Happy users, proven worth.strategy,quantitative methods,impact/actionable insight,training/supportingLeadership influence, change course or training (product) impact/actionable insight,learning/mentors

Facilitator comment re Human skills. Numbers entered above are marked as "in work". Scores for a separate column labelled "on own" i.e. out of current context/in a more optimal setting are as follows: 
Bus Strat and insight: 4; 
Adjacent disciplines & delivery 4; 
Org diplomacy 4; 
Service conceptual understanding 4; 
Stakeholder mgmt/comm 3; 
Project management/ownership 3;
Research process mgmt 3; 
ResearchOps prowess 3; 
Tech research prowess 4;
 Persuasion & storytelling 3; 
Interpersonal relationships 3; 
Professional relationships 4; 
Mindful work and reflection 2

3 2 Head of Customer Successother In-house private sector 2 21–50 Progressing I listen to customers and users to prioritise the development of our products, taking into account available tech, solutions available etcNo No Yes Yes Simplifying access to space, trying to develop and improve a set of tools and platforms both hardware and software that ease all kind of space tech and applications development.(product) impact/actionable insight,rigour/standards 610 308 505 113 208 Implement/execute solutions 4 3 2 4 3 3 2 2 3 4 4 4 4 Implementing and executing solutions (product) impact/actionable insight,longitudinal impact of researchManaging a team and resources towards a goal and succeed on it. [sic]lead/manager roleTake more awareness of the situation and manage the team better with conscious decisions.mindfulness/reflection,lead/manager role,mentoring othersKeeping the balance is good.
3 0.5 Production Editorsother In-house private sector 1,001+ Progressing I work on p editorial products and, as an editor, I need to use UX and work with UX designers to deliver ____ products and optimise them for users.No Yes No No 113 504 610 501 312 610 3 4 2 4 4 3 2 2 3 2 3 3 2 Channel information requirements coming from research into product requirements/scopingintegration into product dev cycle I would like to work on product scoping generative/expl researchI would like to move to a role that's working on scoping, rather than testingGenerative/expl research,new job/roleFacilitator note: I cannot make out a word for Q on type of work done right now: looks like ohp.te or ohptel products

0.5 0.5 Digital Assistant other In-house private sector 1,001+ Progressing I'm a Digital Assistant undertaking support tasks for the Digital Operations Department among which user experience and testing from a user's perspective.No Yes 607 112 103 403 301 101 3 3 1 4 4 3 2 2 3 3 4 3 3 Working in a big organisation and with many stakeholders (internal and external) makes it hard to have a clear connection between what users need and what the company delivers.stakeholder & expectation mgt,internal,external Organising and participating in product development and planning.integration into product dev cycle
1 1 Data Analyst (fair to say the role has shifted somewhat)other In-house private sector 0 11–20 Early Interviewing customers, conducting and writing up case studies, running surveys of churned customersNo Yes No I'm not sure I like to be in product (owner) so building up my UX and UR skills is important.learning/mentors,expanding professional horizon 502 204 601 102 106 102 4 3 5 5 3 2 3 3 4 4 3 1 4 Synthesising insights and pitching these through the organisation to developmentcommunication/storytelling,(product) impact/actionable insightI want to build a focus group/advisory council and see a project through to completion using thembuild lab,impact/actionable insightMore hands on experience with user interviews and synthesis of themmethod practice/skills,interviewing,analysisSounds like I'm lucky to have such direct access to users, working at a startup?
5 0.5 Project manager/product ownerother In-house private sector 10 1,001+ Progressing Managing projects responding to user requirements, organising process around gathering, visualising, centralising user researchNo No Yes No 504 601 506 610 408 113 4 3 3 4 5 5 2 3 4 3 4 2 4 no direct access to users participant recruitment quick prototyping to guide user discussions misc understand more strategy how to influence it, how to translate it into engaging productsstrategy,(product) impact/actionable insightwho should be doing UX research: sales? marketing? designers? product managers?

23 1 UX/UI Designer designer In-house private sector 0 11–20 Progressing UX/UI design for SAAS company No No No No 103 503 601 301 103 601 4 4 3 4 4 4 4 3 4 4 4 3 3 time pressures from business and agile development time rapid prototyping and associated test cycle misc,usability more engagement with users/customersmisc,closer to customersorganisational culture & C-suite sponsorship of user-centred design practices is very important for embedding research and its importance
2 4 ALM PRACTICE CHAMPIONother In-house private sector 70 1,001+ Progressing No Yes Yes No 302 104 604 403 405 4 4 2 1 3 4 1 1 2 2 4 4 3 Getting all parts of organisation to adapt stakeholder & expectation mgt User research skills learning/mentors Doing one research taskprioritisation
2 Consultant other Freelance 0 1 Early As a consultant, I offer a range of services. In the user research space, I plan user research campaigns, agree the brief, recruit users, interview users, chart their behaviour and motivations and write and report with product / strategy recommendations. I also conduct in person and remote user testing of prototypes.Yes Self-employed Self-employed No 301 206 601 610 607 208 4 3 3 4 4 5 2 2 3 4 4 2 3 Shining the surface of the discipline, working in a lean way without solid foundationrigour/standards,misc creating my lean user research proposition with clarity on what it is and what it isn'tmindfulness/reflectionwriting a service offerresearch brief/requirementsMy career is so broad! I'm never going to specialise - I need to be clear on the value I offer and when I need to bring in expertise
1 4 Account managerother Agency 10 1,001+ Progressing No Yes Yes Studying, interviews, technic [sic] and UX Basic - organising cross-functional and freelance projects to start my career.Transition to UX,methods practice/skills,learning/mentors 508 304 101 201 403 408 4 1 2 4 5 5 5 4 5 5 4 5 4 focus/ find/build a project misc all the techniques studied methods practice/skills

20 20 Principal Consultantother Freelance 1 2–10 Mix of research and design, mostly physical products No Self-employed Self-employed No 113 103 207 403 408 409 4 3 4 5 3 2 4 3 5 4 2 3 2 Time and buy in for the work trust/buy-in,time further digital research, not just physical products new tech,misc reflect on what I've done, what I want to do next and how I might achieve thismindfulness/reflectionconcern with roles and names of role in digital
15 0 User researcher researcher In-house private sector 1 1,001+ Laggard At this moment I'm conducting an audit of their research activitiesNo Self-employed No I'm not sure 503 604 610 111 110 402 2 2 1 2 3 2 3 1 2 1 2 2 3 2 Convincing stakeholders to take findings on board stakeholder & expectation mgt,communication/storytelling,(product) impact/actionable insightLonger studies. Enabling others to research. training/supporting,time,miscGet closer to the business.incorporate product/biz thinking
10 1 User researcher researcher Public sector 10 501–1,000 Mature Challenging! User research with professional groups  and citizens and HMCTSYes Self-employed No I'm not sure The end of my contract misc 501 301 601 405 604 111 4 2 3 4 2 4 5 5 4 4 4 3 3 3.727272727 Organisational ones! internal Would like to do more design research methods practice/skillsLeave my current contract!new job/role Not generally good at self-reflection but this was fun!

7 2 Managing Director/UX Consultantdesigner Agency 1 2–10 Mature UX strategy, business development Yes No No No 604 301 311 610 504 507 5 5 5 5 4 4 5 4 3 3 5 4 3 User recruitment (clients finding users) participant recruitment Business/UX Strategy strategy,incorporate product/biz thinkingLearn more about product strategy and market fitstrategy,incorporate product/biz thinking
8 0.1 Lead UX Researcherresearcher In-house private sector 22 501–1,000 Progressing Making our product more user-centric by understanding their decision-making , needs and goalsNo Yes Yes I'm not sure Finding my place in a big company and being useful employment relationship,(product) impact/actionable insight 501 301 109 504 310 609 3 3 2 3 2 3 4 3 2 2 5 3 3 2.909090909 Prioritising things to do and communicating research needs, process & resultsprioritisation,communication/storytelling Influencing product design and seeing the impact among users.impact/actionable insight,integration into product dev cycleModel user needs for wider orgscaling/expanding the scope
3 1.5 Lead UX designerresearcher Agency 4 11–20 Mature interaction design, leading small design teams, doing research here and thereNo Yes No No I'm currently focussing on being a lead designer, but always interested in learning more about research & improving my skillslearning/mentors,expanding professional horizon 604 407 310 506 603 602 4 3 4 4 2 3 4 3 4 4 3 2 2 3.181818182 feeling confident about my skills & knowledge, connecting people and research findings and evangelize the importance of researchcreative confidence,collaboration,evangelize research / valuegetting more experienced & knowledgeable methods practice/skillstrying out research methods that are new to me, reaching out to more peoplelearning/mentors,exchange/networking,method practice/skills
3 2 anthropologist other Freelance 0 1 None analysing qualitative data and coding, experimenting how to communicate the real atmosphere after a fieldwork and trying to build equal narrativesNo Self-employed I'm not sure 204 401 601 501 601 112 5 4 3 5 3 3 4 3 3 5 4 2 ethical considerations and how to bring them from theory to practicemisc lhe intersections between research tools and results, how much the tools change the results?misc,quote

10 2 ux researcher researcher In-house private sector 30 1,001+ Early user testing for lots of different teams, facilitating/empowering others in doing research (mostly qual, agile), and organizing/facilitating research in design thinking processesYes Yes No No 602 609 102 504 604 610 3 4 2 4 2 4 4 3 3 4 3 4 3 3.272727273 that what the organization requires me to do is not what I am capable of doing (and in the end gets the best results)misc getting more involved in strategic and exploratory projects strategy,generative/expl researchtranslate research skills to scales within the company (already in progress)scaling/expanding the scope
6 0 looking for a job other 0 1 I am writing case studies and for that I need to do a lot of researchNo Self-employed Self-employed Yes building my portfolio and for that i need to build some case studiesexpanding professional horizon 502 101 601 202 601 506 3 4 2 4 4 4 3 2 2 4 2 2 3 discipline and motivation misc ethical design inclusive design/resp techreading more related articles and study the subjectlearning/mentors
4 3.5 ux researcher researcher Agency 5 11–20 Mature discovery research/ usability research. foundational and directional researchYes Yes Yes Yes Research quality of the team and €x on the end of the year (financial goal)rigour/standards 305 604 302 610 609 305 4 4 3 4 3 3 4 4 3 3 3 2 3.2 get enough time to surprise with a 9+ misc coach/lead skills and research manager lead/manager rolegrow the ux research teamscaling/expanding the scope
0 0 user research researcher In-house private sector 3 1,001+ I'm not sure I will be doing user research, see how users use the various softwares and tools, preferably in their normal contextNo Yes Yes getting familiar with the organization and be confident enough to show your expertise to others and show its importance to others in the organizationEvangelize research,learning/mentors 501 105 201 604 609 506 3 4 3 4 3 2 3 2 2 2 2 2 3 2.545454545 to trust my own knowledge and expertise, be confident in what you do and the results you getcreative confidence i started my new job this week, so I want to explore all the projects, to learn about the tools the others researchers use. And be aware what "craft skills" you're already using, it's more than you think ;)methods practice/skillsbe open-minded, eager to learn and also learn from fellow researchers (both in and outside the company)learning/mentors,exchange/networking

0.5 0.1 ux researcher researcher Public sector 7 101–500 Mature analyzing and researching experience behind sharing information between organisationNo No Yes to become a more senior researcher, having more experience in conducting researchlearning/mentors,researcher role development 601 204 102 301 109 405 3 2 4 4 2 3 2 3 4 3 3 2 4 3.090909091 That I am the only ux researcher in the company. So the others don't really know what I am doing and cannot give me feedback about uxresearch team of one,evangelize research / value how I can conduct research in a bigger team together with ux seniors & specialistsOps/scaling,collaborationtalk and approach more senior ux researchers and get to know more about their experiences and how they approach certain projectlearning/mentors,exchange/networking
3 2 ux researcher researcher In-house private sector 10 1,001+ Mature helping designers, PO-ers etc. get answers to make decisions. exploring, validating, etc.No No Yes coordinating instead of only conducting research lead/manager role 502 301 601 504 507 603 4 4 3 5 3 3 4 3 4 4 4 3 3 3.545454545 Being the only ux/design researcher within the company, which makes that you have to learn fast & much in craft AND people skills (stakeholder management)research team of one,stakeholder & expectation mgt,methods practice/skillsgrowing and learning the craft but also how to manage the stakeholder partlearning/mentors ,stakeholder & expectation mngtcoordinate so i have time to make more impact on certain projects by being more involved(product) impact/actionable insight,prioritisation,project management/ownership

10 2 ux specialist designer In-house private sector 0 101–500 None [describing last jos as UX, currently unemployed] I'd tried to understand users and their professional lives and improve their professional routineOn Waitlist No No Yes I'm working on getting a job as UX researcher & research relatedTransition to UX 502 504 604 301 303 101 3 4 4 4 4 4 5 5 4 5 3 3 3 Convince the company that it is important to know the client/usertrust/buy-in,evangelize research / value I'm excited to improve my skills as a researcher methods practice/skillslearning more about research operationslearning/mentors,ResearchOps
4 4 Design Researcher - Mobile Bankingresearcher In-house private sector 8 1,001+ Progressing Qual and quant customer research. Planning research. Combining research methods. Executing research. Analysis, synthesis and reporting. MentoringYes Leading teams of researchers lead/manager role,training/supporting,researcher role development #DIV/0! Working with designers who do research but do a half-assed job.rigour/standards,collaboration Prospects of design researchers working closely with business strategistsincorporate product/biz thinkingTake mindful and concrete steps to improve my networking skills.exchange/networking

10 1 Senior UX Design Researcherresearcher In-house private sector 4 501–1,000 Early Customer testing, ethnographic discovery research, stakeholder management, strategic research influence.No Yes No Yes Lead UX - project and staff management lead/manager role,training/supporting 505 606 610 505 311 608 Research project management, team leading, quant modelling, integrating quant, qual and different data sources, stats3 5 2 4 4 2 5 4 5 3 4 3 3 3.545454545 getting my team to consult me early enough to be effedtive integration into product dev cycle data/quant analytics - not excited, fatigued! quantitative methodsgoogle analytics trainingROI It seems to be a balance between getting any research done and trying to develop specialist skills
7 2 Senior Design Researcherresearcher In-house private sector 4 1,001+ Progressing Exploratory, qual research followed by ideation, prototyping, and testingYes No No Yes More of a strategic role and upskill in research ops strategy,rigour/standards,learning/mentors,ops/scaling 102 204 603 505 602 401 4 3 4 5 4 5 4 3 4 4 3 3 4 3.909090909 Lack of buy-in. 'Competing work' from other teams or leaders with an agenda; lack of visibility of overarching company issues and strategiestrust/buy-in,collaboration,strategy Employing behavioural science to explore how we can actually change behaviour; Combining more quant mixed methodsmixed methods,miscEducation and training, looking for mentors, running personal experimentslearning/mentors,mindfulness/reflectionThe problem is limited time and energy - we are pulled in every direction, expected to be practitioners, leaders and mentors, operationalise processes and systems; network across the organisation... it's exhausting.
1 0 Actively looking other Actively looking for Ux research roles - lots of reading and understanding the spaceYes Self-employed Self-employed Yes Getting a proper ux research role Transition to UX 507 206 103 507 601 310 2 3 3 3 2 1 2 2 2 1 2 2 3 Getting someone to take me on as a UX Researcher (not a UX Designer who does some research)focus on research Bridging the language of recruiters with reframing my skills in those areas. It's not the actual doing that is the issue, it is getting in.misc Communicate more widelycommunication/storytelling
8 2 UX Consultant designer Agency 0 2–10 Mature Consultancy for UX and service design projects (prototyping, workshop facilitating, user testing, field research, etc)Yes No Yes Yes Leadership and running a team. Mentoring and tutoring others. Organisational strategy and focusing on knowledge of ResearchOps.lead/manager role,strategy,scaling/expanding the scope,ops/scaling 301 601 610 602 204 610 3 4 4 4 4 3 4 3 4 4 3 4 3 Getting budget to deliver back activities in an impactful way. Liaising with sales and getting them to focus on the time needed to deliver quality, rather than speed!(product) impact/actionable insight,time Leadership roles and coaching of junior members of the team. Creating an internal skills framework to be used by UX staff.lead/manager role,rigour/standardsWorkshop with management/UX staff to work on a skills framework we can agree on using.stakeholder & expectation mngt,method practice/skills,quoteThere are some researcher skills/activities listed on the 'craft' sheet that I don't understand and would like to explore/learn.
2 1 Digital Producer other Public sector 3 1,001+ Progressing Website optimisation, usability testing and user research, data analysis, design and project management.No No Yes I'm not sure 501 301 601 204 403 108 2 2 3 3 4 4 4 2 4 4 3 2 3 Understanding stakeholders' needs and help them to create their research questions and plan all research needed/timings.stakeholder & expectation mgt,(product) impact/actionable insight,time,training/supportingHow to triangulate quantitative and qualitative data to present findings and get better insights/develop user journeys and IA techniques.mixed methods Not sure yet, I need to reflect on this.mindfulness/reflection
2 1 UX Consultant other Agency 4 2–10 Mature Working with clients to help them find out what users think. On Waitlist No Yes No 3 5 4 3 3 3 3 3 1 2 2 Understanding the big picture of my research findings to report back to my client.communication/storytelling,external Learning how to be better at what I do. Learning all the skills.learning/mentors ,mindfulness/reflectionTalk to my manager.misc In-house and consultancy are very different.
5 0.3 Left blank other Freelance 0 1 Progressing Product and web design. Some branding also. No Self-employed Self-employed I'm not sure Understanding what I already know. Validating that what I do is best practice.learning/mentors,methods practice/skills 301 604 403 503 503 605 4 3 4 5 4 4 3 2 2 3 4 3 3 Time allocated (budget), understanding of its value to client. Ability and core skills is only part of my remit.time,budget,external Having a solid understanding of basics = confidence! Becoming better = selling more value to clients.evangelize research,learning/mentors ,quoteFind a mentor! Practice more. Read more.learning/mentors

10 3 Director of UX Instructionother In-house private sector 2 11–20 Progressing Educating adults who are career switching into UX design through leading a UX immersive practice program.No No No No 610 609 504 609 610 504 2 5 2 3 2 3 2 2 4 4 4 4 4
2 1 Research Specialistresearcher In-house private sector 1,001+ Progressing Employee experience strategy; occasional product user researchNo No Yes No 501 503 508 #DIV/0!
4 4 Experience Researcherresearcher Agency 1 101–500 Early qualitative research and training others/non researchers; service blueprinting; user journeys; evangelizing research methods and findings acors the orgNo No No I'm not sure Incorporating ethical discussion int project work - dark user scenarios and systematic /social impactethics/privacy 501 604 407 602 112 605 winning their love 3 3 3 3 3 3 4 4 2 4 4 3 5 3.454545455 communicating the value of qualitative research without reducing complexitycommunication/storytelling,evangelize research / value Ethics inclusive design/resp techstart to teach ethics - meetup, women in tech, bookclubinclusive design/resp tech,exchange/networkingno dystopia please
1 1 Associate UX Researcherresearcher In-house private sector 20 1,001+ Progressing discovery research, usability testing, analysis, research supportNo Yes Yes leaner research practices learning/mentors,rigour/standards 204 102 505 206 301 609 3 3 3 3 4 2 4 3 3 4 2 4 3.181818182 deciphering the difference between lack of experience with methods and approachesmisc leaner practices, design/discovery sprints workshops/design sprints,timeseconder research to understand methodsmethod practice/skills
7 1.5 Senior UX Designer/Researcherresearcher In-house private sector 0 101–500 Laggard UX design with a heavy emphasis on visual design. Only understood research is usability testing or outsourced to agencies.No No No Yes Would like to further develop research standing in organisation and promote research through collaboration with local businesses, either through this or living lab.ops/scaling 203 603 604 206 403 601 2 3 2 4 4 4 4 3 2 3 1 2 3 2.909090909 Communicating benefits and needs of research; Changing corporate structure and influence of non-creatives/designers making research and design decisions.communication/storytelling,training/supporting,collaboration,evangelize research / valueUsing research in new, non work-related ways to help local communities/organisations.quote,misc Exploring and networking with local researchers and research practitioners.exchange/networkingExcellent session! Thank you!
6 2.5 Digital Project Leadother Public sector 10 1,001+ Laggard User research, project discovery and delivery No No No No 503 308 506 307 607 507 4 2 3 3 4 4 4 1 3 4 3 2 2 Being able to assign enough time/resource. time Using different research techniques and understanding what works well for my organisation/team.methods practice/skillsLook at user research training and qualification.learning/mentors,(UX) courseThat there isn't one specific career path or journey - can move between skills and roles.

12 1 UX Manager designer Public sector 3 1,001+ Early Leading UX on large scale projects for charity. No No No No 604 603 503 604 603 503 1 4 3 3 3 3 4 4 5 4 2 3 3 Getting buy-in from the organisation to include user research early on projects.trust/buy-in,integration into product dev cycle Research techniques in the field. methods practice/skillsFocus on human skills in the organisation and interpersonal relationships.soft skills
15 10 None (we don't have job titles) - "consultant" when forcedother Agency 2 2–10 Mature Working with clients to help install/improve user research practice in their orgs - and effectively integrate with their product/delivery org.Yes No No Yes Building a framework to help clients kickstart a user research/ReOps practice in their org.rigour/standards,ops/scaling 610 5 5 4 5 4 4 4 3 4 4 4 4 3 Building research practice/people inside client orgs integration into product dev cycle,external ResearchOps, because it's helping with building research practice/people inside client orgsResearchOps Articulating framework for building research practice/people inside client orgs from previous client experiencesmisc,ResearchOpsSurprised at the lack of management/leadership skills talked about

6 2 Sr. UX Designer designer In-house private sector 0 11–20 Early UX instructor at Prime. Helping people career switch into UX with a practice based programNo No No No In general, I'm working toward authentic exteranlization this applies to the internal research and insights of my rolemisc
6 1 Sr. Strategic Experience Designdesigner In-house private sector 20 1,001+ Progressing envisioning future-facing, cross-functional initiatives - explorative, qualititative design researchNo Yes Yes Yes developing research capabilities with in the company. learning/mentors,Evangelize research 604 609 507 409 605 307 4 2 1 5 5 5 5 2 4 3 1 3 5 operationalizing research rigour/standards what does the future look like at my company misc find a mentor learning/mentors

1.5 2 Founder other In-house private sector 1 1 Progressing validating and expanding current knowledge No No No Yes gathering feedback for product Alapha (product) impact/actionable insight 408 403 206 5 5 5 5 4 5 2 2 2 5 5 3 3 figure what to ask and when to ask rigour/standards building a product led organization lead/manager role,misc
5 5 UX Designer / Researcherresearcher Freelance a little bit of everything No Yes Looking for a role to grow into a senior level resarcher/designerlearning/mentors,researcher role development 306 503 201 #DIV/0!
1 1 Asst Manager other Public sector 0 1,001+ I'm not sure sales, customer service, product advice No No No I'm not sure 301 601 604 506 607 504 4 1 1 4 2 3 1 1 1 1 2 3 2 recruitment participant recruitment more higher level research topics, strategies, etc. strategy read more research bookslearning/mentors

10 4 UX Researcher researcher Agency Consulting on research methods, planing and carrying out studies, creating reportsYes Yes No Yes Sr Researcher learning/mentors,researcher role development 501 106 303 501 401 304 3 5 3 2 3 2 5 5 5 2 3 4 3.4 Persuading non researchers to ask more questions communication/storytelling,collaboration voice interactions misc join another projectmisc I would like to learn more about mentorship activities
5 9 Sr Product Designerdesigner In-house private sector 1 101–500 Early Genera UX design, using service design methodology -- basically guerilla research; scrappy stuffOn Waitlist Yes No Yes working towards establishing a research practice rigour/standards 602 204 301 111 608 505 4 4 2 3 3 3 4 2 2 3 4 4 4
4 2 Experience Designerdesigner 1 101–500 Early small picture features, troubleshooting, usability testing No Yes No No 804 302 112 604 302 314 3 3 2 4 3 3 4 1 4 4 3 2 3 connecting others to see the value and prioritizing research trust/buy-in,collaboration,evangelize research / value I want to get more into contextual research methods qualitative methodsHonestly, I don't knowmisc

19 6 Experience Design Lead, Research and Testindesigner 2 101–500 Early mixed - organizational work, client work, work across my industryNo Yes No Yes deeper utilization of research and testing accros all client projects -- building appetiteEvangelize research,scaling/expanding the scope 604 609 610 301 501 601 2 4 3 5 3 4 5 4 4 5 3 2 1 getting the traction to make actual changes and recognition for the value the efforts providedcommunication/storytelling,evangelize research / value Research Ops ways to remove logistical and psychological barriers to connecting with the real worldResearchOps Gather and publicize the achievements of research accross the orgcommunication/storytelling,Evangelize value
where to begin?

5 7 Sr Experience Designerdesigner In-house private sector 7 101–500 Progressing interaction design, prototyping, usability testing and some researchNo No Yes Yes Looking for more opportunities to do research either at my company or outsidefocus on research
7 0 Lead Interaction Designerdesigner In-house private sector 2 1,001+ Early Explanatory research in the design process No No No I'm not sure 609 507 109 408 606 311 1 5 4 3 4 4 4 2 2 4 4 3 3
7 1 Lead Design Researcherresearcher In-house private sector 0 1,001+ Early Importance & research findings Yes Yes No Yes short term: research as a practice in the group misc 503 504 602 606 507 610 4 3 5 1 2 2.75 Articulating the value of research evangelize research / value Enticing stakeholders to see the importance of insights backed by datastakeholder & expectation mngt,evangelize researchClear articulate outcomes from research and tiny impact on product roadmapcommunication/storytelling,Evangelize value,(product) impact/actionable insightThe workshop is great. It should be balanced against research maturity of the org and the research knowledge of primary stakeholders.

10 1 UX Researcher researcher In-house private sector 2 501–1,000 Progressing A mix between projects that are strategic (broad application), exploratory *early problem definition for project) + usability research. Plus research ops + data centralization workYes No No No 501 603 204 507 504 609 4 3 3 3 3 3 4 3 4 3 3 2 1 2.909090909 Managing research projects, research ops, cross-functional initiatives + getting to know the organization.parallel processes & responsibilities Developing human side: understanding organization + influencing direction of research in our org - make it more x-functionalsoft skills,org design,Ops/scalingDiscuss the reflections with my manager + talk about how to develop better understanding of organizational demographicsmisc,mindfulness/reflectionLiked thinking about workshop #3 + where I might see my career going in the future.
2 1.5 Information Architechdesigner In-house private sector 5 1,001+ Early Planning, strategizing, and executing research. On the side, we also educate our teams on research.Yes No No Yes Focusing on improving my craft. Learning how to separate my emotional attachments to my work.learning/mentors,methods practice/skills 610 604 609 408 604 101 Track the research impacts on design and development3 2 3 4 4 3 4 4 2 4 2 2 2 Curate an environment that embraces research and ambiguity at an enterprise low-ux-maturity companyintegration into product dev cycle,internal,misc Qualitative research - more specifically international ethnographic researchqualitative methodsTake online courses, considering taking a master degree in ethno(UX) course,learning/mentorsUXRs/Design researchers mental health and personal safety/privacy. We don't really address these issues enough.
7 0.4 UX Consultant designer Freelance 0 21–50 Progressing In my current role I do mainly interaction design (design systems, UX design, UI design...) In terms of research I do co-creation sessions w/users and usability sessions mostlyNo Self-employed Self-employed No 507 502 206 609 111 510 Engage stakeholders 4 5 4 3 4 4 5 3 4 3 4 4 3 Working with vulnerable participants without engaging with their issues.misc I want to be more involved in strategy. strategy Finding a new place where I can grow in my career.new job/role
2 1 User Researcher / CX Experienceresearcher In-house private sector 2 51–100 Progressing Research ops - recruiting, maintaining research panel, researching creative workflows (for photographers) via generative research, evaluative product researchNo No No Yes Growing as a researcher learning/mentors,methods practice/skills 301 101 506 601 603 610 4 2 3 4 3 4 3 4 3 3 4 4 3 3.454545455 Having/assessing impact and making insights actionable/valuable for the team; budget constraints; small team(product) impact/actionable insight,budget,misc Upcoming/new methods to explore (i.e. personally haven't worked on a diary study) and a better understanding of how to provide value as a researcherlearning/mentors ,impact/actionable insightAlways be learning. I'd like to be a mentor / help others / coach.learning/mentors,mentoring others

6.5 3.5 Evaluation + Program Design Consultantdesigner Freelance 1 2–10 None Research for "program design" in the philanthropic/social sectorYes No No Yes A UX or CX research role with an in-house team with some UX maturity +  opportunity for mentorshiptraining/supporting,researcher role development 205 407 508 609 610 301 3 2 4 2 3 4 2 3 3 2 2 4 As a researcher from a design domain that is not product focused (also academia + social science), I am finding it hard to "break into" product roles.misc I am keen to build my technical understanding of product design methodologies by practicing and developing prototypes.integration into product dev cycleI am going to have coffee with three researchers in product roles in the next 2-3 weeks.exchange/networking,stakeholder & expectation mngtI would be very interested in ongoing meetups that are slightly less structured, or that enable more connection - and would help to organize that.
2 2 UX Designer designer In-house private sector 0 1,001+ Early Strategy and operationalization of user research. No No Yes Yes Develop research skills in quantitative area and develop teams of researcherstraining/supporting,quant skils 604 408 501 409 309 501 5 4 4 4 5 5 5 4 5 4 4 5 3 Time and number of projects to accomplish time,parallel processes & responsibilities Quantification of the experience. Moving quickly with big samplesmisc Train stakeholders to 'get' actionable insightsstakeholder & expectation mngt,(product) impact/actionable insight
8 0.1 UI/UX Specialist designer In-house private sector 1 1,001+ Early Plan/ran usability interviews and user interviews, design. Mostly on UX though.No No Yes I'm not sure I want to have more product development experience first, the decide if I want to focus on research after. I will always have trouble choosing between designer and researcherlearning/mentors,methods practice/skills,researcher role development 103 113 204 602 307 204 4 4 2 3 1 3 4 4 3 4 4 3 2
4 1 UX Research Leadresearcher In-house private sector 1 1,001+ Progressing ResearchOps, UX Research support in different projects, capture requirements, user interviews, usability testing, feedback analysis, reports and deliverables (personas, journeys)Yes Yes Yes Yes Team UX Lead, UX Research Coaching lead/manager role,training/supporting 604 204 602 110 607 402 3 3 4 4 3 3 4 4 4 3 2 3 3 3.363636364 Aligning with business strategy, communication and presentation skillsincorporate product/biz thinking,communication/storytelling ResearchOps, insights repositories, research coaching ResearchOps,repos,learning/mentors Read more about business strategystrategy,incorporate product/biz thinking
1 2 Designer UX/UI (Interactive Content Designer)designer Freelance 1 2–10 I'm not sure Design UX, but also doing research to prepare for it. No Self-employed Self-employed I'm not sure I want to improve myself and learn more learning/mentors,methods practice/skills,researcher role development 304 505 607 403 102 604 4 3 3 4 3 3 3 3 4 1 3 Finding work, numbers: statistics, raw data. I need to understand myself in a team.methods practice/skills,misc doing mapping, conduct testing (meet, understand, represent)usability,learning/mentors Being involve with a team, stabilize my managing and "evangelizing" skillsEvangelize value,project management/ownershiplove the mapping we did with visualization of how team work
1 0.3 Design Researcherresearcher 6 51–100 Early Mostly discovery research to inform the prototype we what to build alongside our partnersNo Yes Yes Yes Continue to build qualitative research portfolio/experience since I am young in the field, so I can become a UX research consultant.learning/mentors,researcher role development 301 501 601 606 310 609 loved crafts skills worksheet 1 5 2 4 3 3.5 Being a junior researcher and being at the stage where I have some knowledge, but still need to grow tremendously. learning/mentors,methods practice/skills Mature my craft and become an expert and consultant consulting,quote Get mentoring from my seniors and continue to gain experiencelearning/mentors,method practice/skills
6 1 UX research studentresearcher In-house private sector Finishing master's degree and completing an experiment involving 80 participants funded by government research grands.No No Yes Findng my interests as UX Researcher and finding my 1st employmentemployment relationship 208 602 409 602 506 401 3 3 1 1 1 2 3 1 3 1 1 2 3 1.727272727 Translating research findings into actionable insights and recommendations(product) impact/actionable insight Expanding my knowledge on the business side, learning to interact and work with clients and with diverse teamslearning/mentors ,collaboration,stakeholder & expectation mngt,incorporate product/biz thinkingFor me it's getting my first UX researcher job. Also finding out about the field and career possibilitiesnew job/role,learning/mentorsThank you for the wonderful workshop!
5 0.5 UX Researcher/ Designerresearcher In-house private sector 5 101–500 Early Coaching my team to develop UX reflexes and doing a overarching research project at the same time.Yes No No No I'm settling in the new role and exploring. I have a dreams for mid/long term which is to start a UX school within the org.training/supporting 403 604 102 603 405 610 4 2 2 5 2 4 5 4 4 4 3 3 3 3.545454545 Saying no to projects and prioritizing. Getting team members to slow down and fully appreciate the value of research in projects.prioritisation,evangelize research / value Creating a program to share UX reflexes with other team members from other disciplines.collaboration,miscStart it, then test it.misc,mindfulness/reflectionDo you have any programs/ curriculums that can inspire me.

12 4.5 Staff UX Researcherresearcher In-house private sector 60 1,001+ Mature Advocacy. Mentoring people. Ethics/Privacy/PII. Plugging holes.No Yes No Yes Next job level, more senior lead, more involvement in strategystrategy,learning/mentors,researcher role development 610 604 507 610 604 507 3 5 5 5 4 5 5 4 5 4 4 3 5 4.454545455 Learning how to be less hands on, trust the team to do the work insteadcollaboration,training/supporting improve my business acumen incorporate product/biz thinkingSign up for business acumen workshopincorporate product/biz thinkingMy most important skills are also my most desirables ones --> I'm on good growth trajectory
4 2.5 User Experience Designerdesigner 101–500 Progressing User experience, design, research, etc No Yes No I'm not sure 402 405 108 604 507 301 4 4 2 4 3 3 3 3 3 3 4 3 3 People seeing the value of research evangelize research / value Helping tell the story of the importance of research evangelize research,communication/storytellingSharing research findings with all relevant peoplecommunication/storytelling

25 23 UX Designer / Researcherdesigner Freelance 0 1 Mature UX and research Yes Self-employed Self-employed Yes Apply my skills in the commercial sector scaling/expanding the scope 501 301 601 103 605 607 3 2 4 3 2 3 4 4 4 4 1 3 5 Convincing clients it is worthwhile external Social impacts of emerging technologies new tech,inclusive design/resp techRefine what value I can add to a client/projectmindfulness/reflectionThis was GREAT experience!! I reflected a lot. Thanks!
2 0.3 Design Lead designer In-house private sector 0 101–500 Laggard Building up the design team (processes, foundation), changing company culture and perception about designNo No No No 603 504 610 602 601 610 4 2 3 4 3 3 3 4 3 3 4 2 3 Identify valuable insights and share them (product) impact/actionable insight How do you make research accessible to the whole businessrepos,communication/storytelling,quoteStandardise a process and provide research tools to use (easy access)rigour/standards Biggest challenge: how to centralise all research outcomes?

0.5 1.5 Community and Growthother In-house private sector 2–10 Early Building a digital (fintech) product with a CTO and a visual designer so a lot of gap-filling (me) between these two functions -> prototyping, UX research (qual, quantitative externally), etc.No No No Yes Turning the mounds of data into insight (product) impact/actionable insight 402 406 113 605 607 206 4 2 4 4 3 3 2 1 2 3 4 5 1 Aligning team and getting buy-in trust/buy-in,collaboration Service design and turning data into insight design thinking/service design,impact/actionable insightService design blueprintservice design
13 0.3 Experience Designerdesigner In-house private sector 3 1,001+ Early Research/discover No Yes Yes Yes To establish a mature practice within the organisation for bridging easrly / high level servce desgin / market research and front-end build mode agile deliveryDesign Thinking/Service Design,rigour/standards 501 301 610 408 602 603 BA and Marketing, Other business objectives / measurement(?)3 4 5 5 5 5 5 5 4 3 4 4 3 Demonstrating the value of research trust/buy-in What could be? misc Study behavioural sciencelearning/mentors,miscNeed to define language around design / design research

5 3 Consultant other Public sector 0 2–10 Early Providing consultant services to community service organisations to improve outcomes for service users in the area of social relationshipsNo No No Yes PhD in Anthropology learning/mentors 102 407 201 604 113 301 5 4 2 2 2 3 2 2 4 3 5 3 2 Soliciting buy in for the value of research communication/storytelling,evangelize research / value
14 10 Head of Design designer In-house private sector 10 Scaling design and research across the org No No Yes Yes Research leadership lead/manager role How to enable others to do research - teams and individual training/supporting Transformation to great things, to see others get excited about bringing evidence into all their workmisc Draw out some rich picture to understandmisc,quote

6 2 Senior Experience Designerdesigner Agency 1,001+ Mature Service design, experience design, design research No Yes Yes I'm not sure 503 401 310 604 508 407 4 4 5 4 4 4 4 4 4 5 5 3 4 The format of the workshop did not capture all insights
15 5 Director other Agency 1 2–10 I'm not sure Policy, strategy and system design No No No Yes Publication and ongoing research piece (purpose TBC) misc 401 407 605 409 607 606 4 3 2 4 4 4 4 4 4 4 3 3 3 Commissioning external More "IC" time focus on researchKeep research skills currentmethod practice/skills
19 0 Lead CX Researcherresearcher Freelance 0 51–100 Early Uplift team, strategic research, culture and change management, training and leading non-designers in HCD research and beyondYes Self-employed Self-employed No I have nowhere to go! misc 102 602 301 505 605 610 Stakeholder management, Train research3 4 4 5 3 3 5 5 4 4 3 5 5 4.181818182 Finding interesting work. Focusing on complex systemming - getting away from boring day to day workstrategy Change management, training and uplifting non designers, social changeorg design,training/supporting,miscDeeper understanding of more strategic skills - are they Resops?strategy,ResearchOps,misc,quoteHave I moved beyond the day to day craft that is resops? Also the form is biased toward organisation based researchers!!!

2.5 2.5 Consultant other Agency 3 11–20 Progressing Research using HCD methodology and program / HCD project designNo No No Yes PhD misc 311 302 605 508 111 5 4 2 5 5 5 5 3 4 4 4 2 1 Convincing traditional researchers my work is also valid trust/buy-in Where traditional methods complement HCD research misc,quote Share the health research methods and HCD (?)health care,misc Great crew tonight!
6 1 Lead UX Consultantdesigner Agency 0 51–100 Mature Strategy and design consulting, product management No Yes No Yes Setting up a researchOps structure rigour/standards 503 610 506 603 610 604 4 5 4 4 4 4 4 3 4 5 5 4 4 As a consultant, getting the right amount of time and accessing the right people and datatime,evangelize research / value More product and organisational strategy, more managementproject management/ownership,strategyCommunicating and doing a great jobcommunication/storytelling
6 2 Innovation Principalother In-house private sector 10 1,001+ None Facilitating and creating an environment for learning and design-led innovationNo No No Yes Scaling research and research mentality across teams Evangelize research,rigour/standards,scaling/expanding the scope 610 402 604 508 301 302 embedding changes in teams based on research, systems mapping5 5 5 4 4 4 5 4 4 4 3 2 4 Attempt to cover too much of the spectrum, move too fast and lose some intentionality and focus and alignmenttime,misc Growing research capability in my extended team, creating a framework to make space for designOps/scaling Build stronger relationships in the teamsexchange/networking,soft skillsConsider enterprise-systems mapping (as in systems thinking) and process understanding
3 0.8 UX/CX Designer designer In-house private sector 0 501–1,000 None Unfortunately, wireframing/UI and research & UX advocacy. Some analytics and research when possible.No No No Yes Retention and breaking down silo working Evangelize research,scaling/expanding the scope 604 610 601 301 505 207 4 4 3 4 2 3 2 1 3 3 4 5 3 Mentorship, advocacy from stakeholders, training, silod workplace, buyinlearning/mentors,training/supporting,trust/buy-in,stakeholder & expectation mgtFull research/discovery process adding value to users at university, creating student relationships on uni projectsgenerative/expl researchRelationship with customer facing team -> understanding pain pointscloser to customers

13 7 Senior Lecturer (Design)designer In-house private sector 5 101–500 Exploring relationships between broad stakeholders through design. This is to understand complexity in the problem.No Yes Yes Yes Researching into cultivating design culture in org and communitiesEvangelize research,expanding professional horizon 205 401 407 604 111 610 3 4 4 4 3 3 3 3 4 4 4 4 4 Funding model and building value for design research Generative design knowledge that will make a difference generative/expl researchEngage with more product/service evaluation projectscloser to customersDesign research needs to discuss more about "what is design knowledge"/
8.5 0.5 UX Reseacher researcher In-house private sector 60 1,001+ Mature Conduct UX research on products, mostly qualitative interviewsNo Yes No Yes Getting better at doing research, specifically around asking the right questions and communication with teams and stakeholderslearning/mentors,methods practice/skills,communication/storytelling 501 504 602 110 111 205 4 4 2 4 2 3 3 2 3 3 3 3 4 2.909090909 Alignment with my team and making sure I can help them address issues and find solutionscollaboration Maybe try new qualitative methods as I am still new to it, but only if it's applicable and answer our methodsqualitative methods,learning/mentors ,quoteGather feedback from the team around communication and performance.mindfulness/reflection
0.5 0.5 ux analyst researcher In-house private sector 3 1,001+ Progressing mostly interface evaluation, traditional usability testing. Also a lot of work evangelizing UXR practices around companyYes Yes No Yes growing our research team to take part in all of our company's projectsscaling/expanding the scope,Evangelize research 207 601 604 301 501 305 empty 4 3 3 2 3 3 1 2 2 4 4 4 4 2.909090909 design an accurate protocol that is adapted to the project's requirement. Use the right Tools and methods for a particular situationcreative confidence,rigour/standards I want to dive more into REsearchOps to grow, standardize and operationalize our UX research practiceResearchOps,rigour/standardslearn from my mentors about experimental designs and quantitative research methodsquantitative methods,method practice/skills

2 1 Master student / research assistantother Public sector 5 2–10 Mature HCI research with a focus on user modeling and adaptive interfaceNo No Yes Yes scientific publication in HCI conferences communication/storytelling,Evangelize research,misc 602 606 110 505 305 308 4 5 3 4 3 4 4 4 4 3 4 4 4 collecting datat from users, run experiments, implement design ideasrigour/standards to work in the industry as a UX researcher. To solve real word problems.impact/actionable insightto get academic publicationmisc really usefull to have this type of workshop
8 0.3 ux researcher researcher In-house private sector 60 1,001+ Mature develop roadmaps for product teams, assist with strategic alignment, develop research plans, conduct research (generative and evaluative)Yes Yes No Yes to work closer with data to create a robust data pipeline scaling/expanding the scope #DIV/0!

10 0.6 research analyst researcher Agency 10 51–100 I'm not sure develop and analyze online surveys, open-ended analysis, presentationsNo No No Yes 3042 6307 #DIV/0! designing, performaing, reporting research to a non research audiencecommunication/storytelling design UX design classes, learning learning/mentors,(UX) coursethanks for this meeting
5 3 ResearchOps Managerresearcher Public sector 5 11–20 Mature Managing people/rooms,/Tools to be sure research goes wellYes Yes Yes I'm not sure 607 103 101 602 501 601 5 5 5 5 4 5 4 5 5 4 5 4 4 4.545454545 recruitment participant recruitment enhance process rigour/standards,ResearchOpsbetter organizationmisc

10 2 UX researcher researcher In-house private sector 1 101–500 Progressing I conduct user research collaborating with different product team. We apply remote or face-to-face méthodologies depending on project needsNo No No Yes searching new things learning/mentors 301 201 607 409 609 610 3 4 4 4 3 4 5 4 4 4 4 3 3 3.818181818 garanty that research findings are really applied integration into product dev cycle,(product) impact/actionable insight,longitudinal impact of researchexperience different work environement new job/role attending research events and networkingexchange/networking
2 1 QA other In-house private sector 15 501–1,000 Progressing doing QA wars mostly for the main company. keywords studies, but doing missions as a moderator/researcher for the player research teamNo Yes Yes I'm not sure integrating the user research team completely rigour/standards 501 601 101 501 408 409 1 3 4 3 3 2 3 4 3 4 5 2 4 being confidence enough in my knowledge and my research skillscreative confidence new here in Montréal, still trying to find my place in UX researchmisc Going to more event like this one and connect with user researcherexchange/networking
1 1 UX designer designer Agency 0 51–100 Laggard UX design in general depending on the mandates i'm working on. I have been doing more and more research for different clients in the past 6 months (retail and service industry)On Waitlist Yes No Yes 201 610 201 109 205 407 4 1 2 4 3 4 3 1 3 1 3 2 2 nothaving full ownership of the project scope and the outcome following recos and supporttrust/buy-in,ownership workshops, more research, more knowledge on UXR workshops/design sprints,methods practice/skills,learning/mentors pushing for being assigned on more research projects at my agency and advocating for streamlining processesrigour/standards,project management/ownership
5 1 Neuroscience consultantother Agency 1 2–10 Physiological UX testing: we sell a software as a service, wich combines emotional intensity, cognitive load to understand the experience at a ore granular level. We conduct usability tests with this toolNo No Yes Yes physiological analysis of dynamic and static ads --> segmentation by concept, aesthetics, etc. For UX, integratign our tool in the already existing qualitative processmisc 507 301 meeting deadlines with qualitative data time adapting technology to more industries misc
5 1 UX researcher researcher In-house private sector 60 1,001+ Mature usability research combined with occasional strategic studies - all centered around a product areaYes Yes Yes Yes Senior UX researcher learning/mentors,researcher role development 310 408 610 203 603 606 cooperation with data scientist 5 4 4 3 3 3 3 4 3 5 3 4 3 3.454545455 prioritization vs. short term impact dileme prioritisation,time i want to be better at strategic stakeholder communication stakeholder & expectation mngt,communication/storytellingshorten process of other UXRrigour/standards
3 3 User Experience Researcherresearcher In-house private sector 1 11–20 I'm not sure Right now I am looking for the next opportunity, but I do research and strategy for a startup.No No No Yes Product manager 501 102 610 501 507 407 none 5 4 5 5 4 4 4 3 4 4 4 3 4 4 Putting together an NDA from all NDa work misc,rigour/standards Product management on a small team, who also owns and does research.Research role developmentLots of coffee with peopleexchange/networking,quote
4 1 UX Researcher researcher In-house private sector 1 1,001+ Laggard Usability testing, heuristic evaluations, lean UX training, IxD, IA researchYes No No Yes Further generative work (field work, co-design, etc) and establishing a democratized UX research practice. generative/expl research 108 103 104 204 401 403 4 3 3 4 3 4 4 2 3 3 3 2 2 3 Being alone much of my career has been as the only UXER (let alone researcher) Perpetual imposter syndrome masked by social skills.creative confidence,research team of one Long term research strategy. Getting more people to use and do research - even if they don't know that's what they are doing.strategy,Ops/scalingShip first iteration of research repositoryrepos Super excited about this group
3 3 Customer Success Advocateother In-house private sector 1 501–1,000 Early Everything from research ops to research On Waitlist No No Yes Improving my skills and processes and helping my team do the samelearning/mentors,methods practice/skills,training/supporting 302 310 311 403 407 405 2 4 4 4 4 3 4 4 4 3 4 2 3 Advancing my skills on my own as a sole researcher in a companyresearch team of one,learning/mentors Progressing research analysis, synthesis and illustration of the findingsanalysis,communication/storytellingNetworking opportunity outside my companyexchange/networkingThis has been super helpful. I've been on the researchOps waitlist for MONTHS - far too long, I just want to connect with my people!
6 3 Senior User Experience Researcherresearcher In-house private sector 25 1,001+ Mature Qual/Quant method research in a software development setting.No No Yes Yes Leadership/facilitation with top business and XD leads scaling/expanding the scope 504 507 603 610 603 4 5 3 4 4 4 5 5 5 3 4 4 3 4 1) Elevating research to the top leadership 2) Ensuring action and follow through from stakeholdersevangelize research / value,(product) impact/actionable insightPrincipal Researcher lead/manager roleImprove facilitation skills with x-functional teams to evangelize research practices.workshops/design sprints,Evangelize value

0.4 1 Interface Designerdesigner Agency 0 101–500 Early Figuring our user flows, information architecture, and navigation and designing interfaces for them, developing prototypes and working on implementation with developersNo No No Conduct prototype testing and A/B testing methods practice/skills 501 506 113 610 103 602 1 4 1 4 1 3 1 1 3 2 4 1 1 Working with findings, at times stakeholders want designs to be done their way, ignoring research findings(product) impact/actionable insight,trust/buy-in Live A/B testing, conducting prototype testing tests/experiments
2 1 Product Designerdesigner In-house private sector 0 1,001+ Early Interaction design and UX research across 6 internal productsNo Yes No I'm not sure Improving usability testing as a standard part of product development processrigour/standards,scaling/expanding the scope 301 311 106 108 111 607 5 3 2 3 3 3 4 3 3 3 2 2 3 No clear path for advancement within the organisation misc Improving/collaborating with stakeholders to develop long term process for research as part of the design process. Also transitioning from Individual Contributor to hybridstakeholder & expectation mngt,rigour/standards,Research role developmentWork with product managers to send in research requests to help validate hypothesis and research into major user related product problemsrigour/standards,incorporate product/biz thinkingActionable recommendations on how to standardize ReOps as an Individual Contributor within an organisation

0.8 0.8 Interface Designerdesigner Public sector 0 101–500 Progressing Mostly about visuals, research is not deep but I personally conduct secondary research, competitive analysis before visual design happensNo Yes No Yes using personal projects, and when possible, company products to practice research methods. In future, I want to be able to integrate research in design process to make designs more human centred and intuitive.learning/mentors,methods practice/skills 201 206 610 301 409 601 4 3 3 5 1 2 3 3 3 3 4 4 3 Being able to effectively communicate research findings and the importance of research to stakeholdersevangelize research / value,communication/storytelling Conducting end to end user research, communicating findings effectively maybe through visuals or storytellingcommunication/storytellingAdvocate research, adopt storytelling approach communicating findingsEvangelize value,communication/storytellingResearch is key, not just in design but in every aspect of life
2 1.5 Product Analyst other In-house private sector 0 21–50 Early A lot of my work revolves around updating company products and suggesting innovative directions based on Google analyticsNo No No Yes I'm learning python and statistics with a plan to improve my data analysis skills.learning/mentors,quant skils 605 207 408 103 604 603 3 4 4 4 3 3 3 3 3 4 4 2 4 My managers don't place a high priority on research. They place more attention on day to day activitiestrust/buy-in,stakeholder & expectation mgt I am excited about understanding and successfully executing complex research projectsmisc,quote Learn about statistical analysis through a formal coursequantitative methods,(UX) course

0.5 0.8 UI/UX Designer designer In-house private sector 0 21–50 Progressing Create user interfaces for company products after carrying out detailed user research about the projectNo No No Yes Evangelizing the value of research Evangelize research 304 201 601 306 403 604 5 5 3 4 4 4 4 4 3 4 3 2 4 I don't get enough time to carry out entire research process, I have to sometimes skip some steps or skip the process to get the UI done in timerigour/standards,time Properly carrying out user research process, carrying out interviews, training others to conduct research and evangelizing the value of researchtraining/supporting,evangelize research,rigour/standards,interviewingLearning more about user research so I can teach otherslearning/mentors,training/supportingHow do I keep emphasizing to my company the need for user research when all they want to see is just UI designs. Should I move to a company that cares about UX to be more able to maximize my research skills? Also, in training others, where do I start from. Research is so broad
5 0.4 User Experience Designerdesigner In-house private sector 0 51–100 Progressing Full fledged product design and development from UX research to design and prototyping to usability testing and to product dev. supervisionNo No No Yes Exploring behavioral aspect of research learning/mentors 309 103 502 605 306 504 4 3 4 5 4 5 4 4 4 4 4 4 4 Lack of clarity in terms of career ladder or research position hierarchymisc Behavioural aspect of user research misc Look for online courses on the above (behavioural aspect of user research)(UX) course,learning/mentors
1 1 Junior Research Executiveresearcher Agency 40 51–100 I'm not sure It is mainly user experience about products. Testing app features and evaluating brand impact among target audienceNo Yes I'm not sure 201 601 506 301 314 603 3 4 4 5 3 3 2 1 2 3 3 3 3 2.909090909 Clarity insufficient mentoring. I have one but would want to know & have more exposure to more types of researchlearning/mentors UX research. I enjoy user interviews, will want to conduct more and learn better project managementinterviewing,project management/ownershipCome for workshops to gather more information and exposure and network. Leverage my network to get into UX research at a tech firmexchange/networking
2 1 Research Assistant to CEOother In-house private sector 3 501–1,000 Progressing Progressive research for staff improvement, specifically emotional intelligence, IT proficiency, leadership, and communicationNo Yes Yes Yes Currently working with my boss to develop, reinforce, and leverage a comprehensive and well inclusive 360 degree assessment tool for managers in the organisationmisc 310 311 201 102 110 405 5 5 3 3 5 1 3 3 4 1 2 3 3 Inadequacy of team members, inadequate research tools, access to internet facilities, quality desktopmisc Special education needs for dyslexic children misc Take professional certification exams, start applying for Masters studies and doctoral studies.(UX) course,learning/mentors
2 0.6 Usability Researcherresearcher In-house private sector 1 501–1,000 Mature I conduct user research for fintech products at different cycles (pre, during, post)No Yes Yes Yes I am currently learning data analysis to help me carry out quantitative research betterlearning/mentors,quant skils 307 309 205 406 508 407 3 4 5 4 5 4 4 4 4 5 4 3 4 4.181818182 Getting stakeholder buy in trust/buy-in Quantitative analysis analysis,quantitative methodsProgram and people orientation and manager focusedlead/manager role
2 0.3 UX Researcher/Designerresearcher In-house private sector 2 2–10 Early Researching target audience and stakeholders for a product, conduct testing and designing based on insights gathered from researchNo No No I'm not sure 301 601 204 610 607 601 Learning how to learn 3 4 2 4 3 3 4 3 3 4 3 2 3 3.090909091 Fitting the research process with my team's process. Finding how best to collaborate with team mates to develop ideas (design sprints)collaboration,integration into product dev cycle Learn more so as to be better at various stages in the research processlearning/mentors Read/take course on the various stages in the research process(UX) course,learning/mentors
4 1 Brand Strategist/Researcherresearcher In-house private sector 1 11–20 Progressing Market research, profiling industry leaders and their strengths, consumer research, understanding what customers want, building unique selling points and gaps in promotional materials, researching competitorsNo No Yes Yes academic qualifications, professional qualifications, more interesting projectslearning/mentors,methods practice/skills,researcher role development 501 301 109 408 602 111 4 5 4 4 3 3 4 3 4 4 5 3 3 3.636363636 Lack of budget, help from work mates, client indifference budget,collaboration,external UX research and its applications. I'm excited about the different ways research and research operations can be applied in different organisationmisc,quote More large scale, long term projectsscaling/expanding the scope
1 0 UI/UX Design Interndesigner In-house private sector 0 101–500 Progressing UX Studies to improve our product and designing for product  requirement.No No No I'm not sure 112 602 103 506 504 408 3 3 2 2 2 2 3 2 4 4 3 2 3 Our public and business model has constrains on accessing users. Company still don't know the value research can haveparticipant recruitment Improving experiences of our users. misc,quote N/A N/A
4 1 UX Team leader designer In-house private sector 4 101–500 Progressing UX Research and team management No Yes No I'm not sure 610 604 603 609 604 603 3 4 4 4 4 3 4 3 3 3 4 3 4 N/A N/A N/A N/A
7 5 Product designer designer In-house private sector 0 501–1,000 Progressing I am researching how to migrate the service/product from the concept of progress to proficiency. We develop elearning software and we are moving forward to AI wit focus o n high personalization experiences rather than one model to all.No No Yes Yes Doing a Phd on how AI and Design are confluence. And how designers can use AI and machine learning as a design material. I am collecting thus knowledge to leverage my company service. We want to test and learn how to design the best AI experience for users.misc,learning/mentors,methods practice/skills 604 602 606 110 106 103 5 4 4 5 2 5 4 3 4 5 5 2 4 Budgets. Either fo man-power, a for more field research and user testing.budget I want to explore how to create metrics to test the accuracy and efficiency of AI features on the success of our product.ROI,new tech,tests/experimentsFinish my Phd to gain more knowledge on the confluence between AI and HCD nad HCI.inclusive design/resp tech,miscThe current research models are not adapt for design for unpredictible courses. Design for antecipation is a major challenge with the current frameworks, heuristics, methodologies and prototyping tools.
6 5 Product designer designer In-house private sector 0 101–500 Progressing Design products from day 1 to delivery. Research to the end.No Yes Yes No 607 110 602 404 205 402 4 5 2 3 5 3 4 3 3 4 4 3 2 Talk with real users and have them open to talk. participant recruitment Voice controls misc Study and work learning/mentors
4 10 UX Strategist designer In-house private sector 0 501–1,000 I'm not sure Strategy with clients to define UX vision; initial research in some projects; conceptual design;No Yes No No 610 402 506 604 504 406 4 4 1 4 3 3 3 1 3 3 4 3 3 Time available + budget allowed to it. time,budget Don't know misc Study + work learning/mentors
0 0 UX designer designer In-house private sector 0 501–1,000 I'm not sure I entered my current job 1 month ago, so in this time I was assigned a new project - so I started doing some research and developing some components to later use in mockups.No Yes No No 109 201 301 302 310 2 1 1 4 3 2 2 1 2 1 3 3 3 Getting all the information that I need. misc Setting a process to research and presenting, in order to help the UX team to improve.rigour/standards,communication/storytellingExperience. method practice/skills
0 1 Project Engineer other In-house private sector 0 501–1,000 I'm not sure Identifying needs based on user stories, search for most common patterns for present need, analyse how patterns merge with current solution and adapt to the user. Design mock and help developers implement.No Yes No I'm not sure 113 109 105 103 104 110 3 1 1 5 2 4 2 1 1 2 5 4 3 N/A N/A N/A
0 0 UX designer designer In-house private sector 0 501–1,000 I'm not sure Creating user interfaces as solutions to products. Also doing sime work regarding user experince.No Yes No No 309 109 312 502 102 201 4 2 2 4 4 2 3 1 3 3 3 4 3 Budget and time. budget,time Have an opportunity to do proper research in a project. methods practice/skillsVocalize the need of user researchEvangelize value,communication/storytelling
3 3 Ux designer designer In-house private sector 8 501–1,000 Early User research, wireframing, user experience, user interface and prototype.No No Self-employed Yes Interviews with users and stakeholders. generative/expl research 502 103 605 401 607 604 4 3 4 4 3 4 3 2 3 3 4 4 2 Time, money and project manager mode. time,budget User tests tests/experiments,usabilityStudy more about user research frameworks and try to implement them.learning/mentors,misc,ResearchOps
7 1 UX designer designer In-house private sector 0 501–1,000 Laggard Product owner No Yes No I'm not sure 501 312 602 408 606 307 4 1 4 4 5 4 2 1 3 3 3 2 1 Have the time and budget to implement activities. time,budget Plan activities to mach development cycles integration into product dev cyclePlan activities project management/ownership
2 7 UX UI Designer designer In-house private sector 0 101–500 Laggard Improvement of the internal products user experience, by researching who are our users, needs, our solutions and opportunities.No Yes No Yes T ounderstand what ink are between the different product users, culture and needs versus our segmented products.strategy 301 304 208 101 204 407 4 3 4 3 2 4 4 3 4 4 3 2 3 User from Asia, Africa, South America and Arabic countries. and I'm in Europe. How do I contact with so many cultures?participant recruitment AB testing and usability testing tests/experiments,usabilityImplementing UX Writing instead of traditional contentmisc
4 1 Service Designer designer Public sector 1 1,001+ Progressing I'm a service designer so I try to have an holistic view through all the design process I work mostly in create awareness inside the organization and most of my process is dedicated to research.On Waitlist No No Yes Trying to create a design team in my organization misc 604 301 610 206 204 506 5 4 5 5 5 3 3 4 4 5 3 3 5 Create awareness throughout the organization and recrute participants and testers. Involve stakeholders in the processevangelize research / value,participant recruitment I want to learn more techniques hands on and understand how often research workslearning/mentors ,methods practice/skillsLearn about project managementlearning/mentors,project management/ownership
2 0.5 UX designer designer In-house private sector 0 21–50 Early Some user research but mostly UX design and a little bit of UI design.No No No I'm not sure 604 610 404 609 609 201 3 1 4 4 4 3 3 2 3 4 4 4 4 Lack of support, time and interest from management trust/buy-in,time Implement research practice and design process rigour/standards Advocate for researchEvangelize value
3 1 UX lead designer In-house private sector 0 11–20 Early I'm a part of a very big company but with with a new product so my work is a startup environment with all the discover side and shape of business modelNo No No Yes Right now we are trying to understand better the user satndpoint in their last experiences to define the services it make sense to havegenerative/expl research 402 603 408 604 508 104 3 2 5 3 5 4 4 4 4 2 4 4 4 Is easy to create empathy for the findings but is hard to get some action points into the product roadmap and prioritize them.(product) impact/actionable insight,integration into product dev cycleI want to explore more the monitoring and analyze of the user behaviour int our productanalysis Instead of sugesting only action points, I will prefer to run collaborative kick off workshops to implement the action points in the roadmap.(product) impact/actionable insight,workshops/design sprints
1 4 UX UI designer designer In-house private sector 4 101–500 Progressing N/A No No Yes I'm not sure 302 403 402 110 202 609 4 3 4 3 3 4 3 2 3 4 4 4 4 N/A N/A N/A

0.3 0.3 UX Researcher researcher Agency 2 101–500 Early Helping a large client to become human centred and promote discovery research. Delivery surveys, Usability Tests (every week), guerilla testing, ethnographic studies, data visualisationsNo Yes No No 301 302 201 301 602 601 4 3 4 5 3 3 4 3 4 4 3 2 3 3.454545455 Dealing with featuritis, where I am evaluating solutions for under-developed problemsrigour/standards Just learning and using different methodologies eg I haven't yet done card sortinglearning/mentors ,methods practice/skillsMy company offers research courses on Lynda, so I will do those then wait for an opportunity to use new methods (when appropriate)(UX) course,method practice/skillsI am just interested in research on impactful topics
3 1 Senior UX Researcherresearcher In-house private sector 3 1,001+ Early Broad exploratory pieces of research looking at the holistic experience of user segmentsYes No No Yes Triangulating quant and qual data; communicating and embedding research outcomes across the businesscommunication/storytelling,quant skils,(product) impact/actionable insight 507 504 610 610 409 604 ethics; gaining endorsement; tools analysis; people leadership; coaching and mentoring3 3 3 4 4 4 4 4 5 4 4 4 3 3.909090909 Getting buy in for exploratory or future focused research that's not necessarily part of a product roadmap or deliverabletrust/buy-in Strategy; communicatinng with influence; getting onto the roadmap; quant data and marrying that with qual datastrategy,communication/storytelling,evangelize research,mixed methods,integration into product dev cycledevelop deeper relationships with senior product leadersstakeholder & expectation mngt,exchange/networkingthe career framework assumes a high level of organisational maturity and an environment in which career progression is supported
3 0.5 UX Researcher researcher In-house private sector 1 1,001+ Early designing, managing, implementing, analysing and presenting user research for the purpose of digital product development (agile sprints). Using a range of research methods to create 'actionable insights' to present to the sprint teamOn Waitlist Yes No Yes Scaling qual research across other departments (not just ux) and increasing quality and efficiency of ux research practices; upskilling other team members in qual research skillsrigour/standards,scaling/expanding the scope,training/supporting 102 407 601 506 604 505 3 4 4 4 2 4 3 2 5 4 4 2 2 3.272727273 balancing the demand for insight on customer/user experience across multiple projects with my capacity and desire to produce qualityparallel processes & responsibilities,time creating a strategy that will create more oversight for research and better planning and prioritisationrigour/standards,project management/ownershipI want to get a mentor with experience in sytrategy and managementlearning/mentors,strategy,lead/manager roleit is great that this supporting sharing community (exists)

0.4 0.4 Associate UX Researcherresearcher In-house private sector 3 1,001+ Early Mostly logistics and admin - recruiting, ordering incentives, looking after invoices and room bookings, the other 30-50% is doing actual researchYes No No Yes Working towards being a mid-level researcher researcher role development 501 301 205 603 304 311 3 4 3 4 4 4 3 3 4 1 4 2 1 3 The logistics and admin I'm bogged down with on the ops side, and helping the ux designers, means I don't have much time to focus on my own research projectstime,parallel processes & responsibilities Do more research testing different concepts and having a go at different research methods such as surveys and guerilla testingtests/experiments,methods practice/skillskepp on taking on more of my own research projectsmethod practice/skillsThis has been a fantastic workshop as it has made me take time to think about my career trajectory. Thanks team!
2 3 UX UI Designer designer 0 1 None I am a U UI Designer convincing hard to have budget for research. I do it with our users when I get approval. Apart from this, my work involves USability Testing, validating the design and handing over to developersNo No No Yes 503 501 505 503 306 108 4 3 5 2 3 3 2 3 3 4 5 2 2 Convincing the value/budget for research budget Running stakeholder workshops workshops/design sprints,stakeholder & expectation mngtI will start sharing research results across teams so the team starts valuing itEvangelize value
7 3 Research Lead researcher In-house private sector 8 1,001+ Mature Discovery, validation, coaching No No Yes I'm not sure working on the actual goal itself misc 301 402 603 301 402 603 secondary research; mixed methods #DIV/0! Educating stakeholders of what design research is and how to be part of it (eg ethics)communication/storytelling,trust/buy-in Embed a proper ethnography process into corporate madnessqualitative methods,quotestakeholder upskillstakeholder & expectation mngt
1 1 Market Researcherresearcher In-house private sector 50 1,001+ Progressing Conducting and analyzing qualitative research/data. Synthesizing qualitative and quantitative data from survey and interviews. Secondary research and context gathering. Communicating with stakeholders. Report building and presenting findings.No Yes No Yes My goal is to develop a consistent analysis profess and also to own my next project end to end so I can organize the communication/clarification of business and research objectives with stakeholders to develop a well tailored research plan.communication/storytelling,rigour/standards 501 302 201 301 206 407 3 2 3 4 3 3 2 2 2 3 3 3 3 2.818181818 The biggest challenge I've faced so far is not being a main stakeholder at the beginning of a project. Being assigned and jumping into work without a clear understanding of objectives.collaboration I get the most excited thinking about running/facilitating stakeholder workshops, assumption slams and synthesis sessions. workshops/design sprints,stakeholder & expectation mngtIncorporate these sessions into a clear workback plan in my next project.mindfulness/reflection
4 1 Graduate Resaerch and Training Assistantother Public sector 10000 1,001+ Mature Basic academic research, largely for scientific inquiry but has practical implications.No No Yes Yes Employment post-graduation Transition to UX 501 208 601 501 208 601 4 5 5 4 3 3 4 3 4 3 4 2 1 Bridging the gap between "pure"/basic research to applied research.misc,rigour/standards Making the transition between academic to industry research. Finding and making use of transferable skills. Seeing what opportunities exist.new job/role Applying for research oriented jobs or internships.new job/role Thank you!
1 0.5 Junior Service Designerdesigner Public sector 4 501–1,000 Progressing Learning product service design No No Yes Yes Going back to school learning/mentors 208 408 201 402 610 601 3 2 2 4 2 2 2 1 2 2 4 4 3 Working in an agile environment and researching integration into product dev cycle Service design and data visualization and strategy design thinking/service designGoing back to schoollearning/mentors

0.9 1 Student (self-taught designer)designer Public sector 0 1 Early I am a half-taught designer learning the foundations of UX. Currently working on personal projects.On Waitlist No No I'm not sure 405 403 107 408 206 109 4 2 1 4 3 3 2 1 2 3 4 2 2 Figuring out the best research methods for the project given time and budget constraints.budget,time,methods practice/skills Conducting indepth user research for my personal projects and enhance my research skills and knowledge.learning/mentors ,methods practice/skills,miscWork on sample projects to learn more. "100 days of design challenge"learning/mentors How does research fit in the overall role of product design?
2 2 User Experience Researcherresearcher In-house private sector 4 1,001+ Early User research work No No No No 101 102 103 208 110 504 4 4 3 4 3 3 3 2 2 3 2 2 2 2.636363636 Getting buy-in from all stakeholders trust/buy-in Want to try more methodologies methods practice/skillsWould love to discuss toolingmisc

11 0.2 Research Associateresearcher Public sector 2000 1,001+ Mature Key words: Human factors, fire safety, virtual reality No Yes Yes Yes Introduce data science into the field of human behavior on fire safetymisc 208 312 304 206 111 110 2 1 1 1 1 2 2 1 2 3 4 4 1 2 Seek partnership collaboration Collaborate with researchers outside of my organization exchange/networking,collaborationBe more rpoactive in contacting people, participate in networking regularlyexchange/networking
2 0 Research Assistantresearcher In-house private sector 0 2–10 I'm not sure Data analyst, more specifically data mining. No No No I'm not sure 501 310 610 610 201 601 4 3 3 3 1 4 3 4 4 3 2 1 3 2.818181818 Developing the solution of the problem (designing phase) misc I would like to start a career that focuses on research. focus on researchGet my first job as a researcher.new job/role

0.5 0.5 Content Designerdesigner 3 101–500 Early Researching and understanding our clients so we can design killer content that actually speaks to them and make recommendations for service redesign.No No No Yes Getting buy-in for ethnography step in our research approachEvangelize research 506 101 110 301 610 405 5 4 4 4 2 2 2 2 3 3 4 3 2 Getting buy-in for research methods that cost money - like ethnography (outside our partners and frontline workers)budget,trust/buy-in Recently got approval to develop a research approach to interview customers (not full approval yet)interviewing Designing the resaerch proposal and recommendations to service delivery clients.research brief/requirements
4 4 Student (PhD) other 1 1 I'm not sure Writing paper, thesis proposal No No Yes Yes PhD defense (proposal) misc 601 604 608 601 201 310 2 2 2 4 4 4 4 2 3 3 4 Present my results. In several occasions I struggle to provide good feedback. In my present research that's research papers.communication/storytelling Find myself in this industry, still finding where I should be next. new job/role Defend my  thesis, specifically write another paper and finish my thesis.misc This workshop was interesting. I could put myself in uncomfortable situation and I had a positive outcome.

12 0.1 UX Research Managerresearcher In-house private sector 60 1,001+ Mature Managing a small team of researchers within a large UX research  organization within the company. Setting goals, growing individuals and the team, hiring, strategic UXR projects.Yes Yes No Yes Becoming more knowledgeable in UXR strategy and UX leadershipstrategy,lead/manager role,learning/mentors,researcher role development 501 604 601 504 604 407 4 4 5 3 3 4 5 3 4 4 3 4 4 3.818181818 Running research within fast-paced product teams and making short/mid/long term impact(product) impact/actionable insight Growing a research team and helping individuals grow. Focusing more on strategic research.building up research/team,training/supporting,strategyLeadership skill traininglead/manager role,learning/mentors
5 2 Researcher/innovation designerresearcher Public sector 15 11–20 Progressing Human-centered design for program, policy and some recommendations. No No Yes Yes Increasing a specific benefit uptake for seniors. misc #DIV/0!

10 0.5 Director of UX designer In-house private sector 3 101–500 Progressing I'm leading design and research teams (both product and service focused)No Yes No Yes Creating a process for services-focused research and product.research as a service
5 1 Innovation Advisorother Public sector 13 11–20 Progressing Qualitative research to support design thinking methodology for projects involving diverse stakeholders. Used in tandem in other human centered approaches and behavioural insights.No No Yes No Open to elarning and exploring. Nothing specific. Would like greater opportunities for research via testing...learning/mentors,methods practice/skills
6 0.1 Cognitive Scientistother In-house private sector 25 501–1,000 Mature Applying data science techniques to UX research. Conducting UX research in a healthcare domain.No Yes Yes Yes Applying data science and rigorous science methods to UXmethods practice/skills,quant skils 504 103 603 409 604 607 Unsupervised learning methods, Data science, machine learning to develop personas5 4 3 5 5 5 5 3 5 5 5 5 Not finding courses that are advanced enough learning/mentors,methods practice/skills UX meets data science quantitative methodsTake a UX certificate(UX) course

10 2 Senior Lecturer in Malaysia (currently looking for a job)other 30 101–500 Early Currently I am not working on a project. But the study that I have done during my PhD was about comparison between online and offline inter-ethnic interactions and its impact on social capital.No Yes Yes No I am looking for a job now as I am a newcomer. Moreover, I published an ISI paper almost a month ago. I did my paper while I was trying to settle here.Transition to UX 301 307 409 408 404 206 5 4 3 2 5 4 5 4 5 2 1 1 1 The beginning was my main challenge to know how to start, how to define my research questions.methods practice/skills I am really interested to find a research job to employ my skills.new job/role
5 4 Web Designer designer Freelance 5 1 Mature Developing skills to UX design/research No Self-employed Self-employed Yes I have a background in research area and how I am focussing in research/UX/big-data info to dedicate on these areas/themes.quant skils 201 405 306 306 201 304 Design Thinking, PMBOK 5 3 5 4 5 4 3 3 4 5 4 3 4 Be updated about methodologies and research software and skills.methods practice/skills,learning/mentors Have a Canadian experience as a UX/UI designer/researcher and apply what I've been learning.methods practice/skillsKeep going on college and have some volunteer experiences to collect experience in UX research and design.learning/mentors,method practice/skillsI chose to charge my professional life and I finding out even more great things during the journey. Research is essential to business.
3 1 Innovation Designerdesigner Public sector 100 1,001+ Progressing We are an interval consultant for Employment and Social Development Canada that specializes in Design Thinking, HCD, and Behavioural Insights. We engage Canada to better understand how people interact with our products and services to provide the user's perspective (qualitative research) to ensure we are tailoring our solutions to the needs of Canadians. No No No Yes Design researcher/innovation designer. Helping partners and clients find impactful solutions from the lived experience of Canadians.misc 605 407 502 301 109 110 5 4 4 4 3 4 4 3 3 4 4 3 3 Post-research blues. Coping with surfaced trauma. misc Doing more meaningful research that moves beyond people's preferences and into behaviours.impact/actionable insight,generative/expl researchStay curious! Read more about the methods and approaches and make use of them in future projects. Get involved with a research community.learning/mentors,quote,exchange/networkingWhen we gain insight into the people or groups we interview... how might we give back? We can surface negative opinions in our participants, is compensation enough? What more can we do?
4 1.2 UX Researcher researcher In-house private sector 61 1,001+ Mature User research = research merchants/users to understand their needs, pain points, summarize their workflow, and help team prioritize the insights to make decisions for projects. Yes Yes Yes Researcher skills methods practice/skills,researcher role development 501 301 102 602 409 405 4 4 4 4 4 4 5 5 4 3 4 4 4 4.090909091 Not really Guide team with the best approach to address their needs lead/manager role,training/supportingWorkshop with team to understand their research questionsworkshops/design sprints,research brief/requirements,stakeholder & expectation mngt
2 1 MBA student other 15 Mature Market research such as competitive research and customer research.No Yes 502 401 407 609 401 314 5 4 4 2 3 4 4 3 2 4 4 3 3 Find the right data misc Manage a research project project management/ownershipLearn more analytical skills and methodologiesanalysis,method practice/skills
5 1 UX Researcher researcher 50 1,001+ Mature Synthesizing and explaining how complex systems work. Helping product teams prioritize and understand their space.No Yes Yes Yes Deciding between focusing on qualitative or quantitative skill development for the next year.quant skils,researcher role development 504 110 206 603 504 507 5 4 5 4 3 3 3 3 4 4 3 2 3 3.363636364 Coordinating project work and generative research. parallel processes & responsibilities,focus on research Quantitative methods? Things I haven't practised much over the last few years. Stats are rusty since we work with data so much.quantitative methodsSelfishly choose  a project suited to the method.method practice/skills,misc
3 0.1 User Researcher researcher Freelance 3 11–20 I'm not sure Product analysis and user research Yes No No Yes Aligninng my skills alongside industry standard. Start up background. Move agency/big company UX sideTransition to UX 109 501 610 506 203 610 3 2 4 4 1 1 3 2 2 4 3 4 4 2.909090909 Structuring the research into the future in a realistic way misc I am excited about developing a research plan/strategy project management/ownership,rigour/standardsThink longer term abiout the research to carry out and how research fits with product cycleincorporate product/biz thinking,timeI work inhouse and have experience alot of freedom, as to the research I carry out and when. I had the chance to reflect on how that is/was
4 2 Senior UX Consultantdesigner Agency 20 21–50 Progressing Mix of evaluative and qualitative research, mainly validating concepts and prototypesOn Waitlist No Yes No 501 302 610 504 408 111 4 3 4 4 3 3 4 4 4 3 3 2 2 Working in an agency I don't always get the chacne to do the type of research that would be most benefical/answer the things I want to answertime Look at how I can shake up research methods and how I can help longer term when I only have 3 month projectsmethods practice/skills,Research role development

12 1.5 Lead User Researcherresearcher Public sector 20 1,001+ I'm not sure Qual user researech and choaching UR and support senior managers in transforming org along user centred lines (meetings, meetings, meetings....)Yes No No No 305 506 501 102 4 3 3 4 3 3 4 2 3 3 3 4 3 3.181818182 Time vs pressure to deliver time Service design design thinking/service designThink about what the market needs for the next 10 years e.g what skills might AI replace? Is interface usability a solved problem?misc,Generative/expl research
0.5 0.5 UX Designer designer In-house private sector 11 1,001+ I'm not sure UX design, user research and testing storynboarding, wireframingNo Yes Building up experience of any research I can get my hands on!learning/mentors,methods practice/skills 102 601 108 104 502 301 1 2 2 3 1 1 1 1 1 3 2 2 1 Getting anyone to do it all - and early on in the project misc Generative research generative/expl researchInvolvement in research planningresearch brief/requirements,project management/ownership
2.5 0.5 Senior UX researcherresearcher Public sector 1 101–500 Progressing user testing, IA, developing user research in org No No No Yes Developing a range of research skills (not just the ones I do all the time) and also packaging my serviceslearning/mentors,methods practice/skills,researcher role development 113 601 302 301 204 306 4 4 4 4 3 2 3 2 3 3 4 2 1 2.818181818 Time - everyone wants me to work on their project but there is only one me!time,research team of one More techniques for researching our users methods practice/skillsKeep connecting with other researchers to find out what they doexchange/networkingImposter syndrome - help!
10 4 Lead User Researcherresearcher Freelance 5 1,001+ Early Officially - validation. Unofficially - generative research Yes Self-employed No No 101 102 202 407 609 610 4 3 1 5 4 3 5 3 4 4 3 3 4 3.545454545 Having genuine impact on product & proposition design (product) impact/actionable insight Service design design thinking/service designGet a service design contractservice design,new job/roleWorksheet 3 is very hard to map development onto

6 0.5 Contract user researcherresearcher Freelance 1 1 Progressing Re doing poorly done research! Discovery stage @ beta pointYes Self-employed Self-employed Yes Saving to do a masters in experimental psychology misc 301 302 303 111 407 406 Negotiation skills, stakeholder management1 4 3 2 4 3 4 4 4 3 2 3 3 3.181818182 Convincing clients of research need external,communication/storytelling doing my masters in experimental psychology misc save money for msc and keep learninglearning/mentors
3 0.5 User experience researcherresearcher In-house private sector 2 101–500 I'm not sure Testing concepts and creating early prototypes in iterative processNo I'm not sure 603 604 605 506 201 310 3 2 2 4 3 3 4 3 3 3 1 3 2 2.818181818 Getting buy in from the right people to understand why what we do it importanttrust/buy-in To run more projects independently and determine more efficient processproject management/ownership,rigour/standardswork with a mentor to help make some plans and determine a way forwardlearning/mentors,mindfulness/reflection

21 0.5 UX Research Managerresearcher In-house private sector 10 1,001+ Progressing UXR management - setting up new UXR function, building up team, implementing process, demonstrating value of UXR, training (UXRs, UXD, content, UI and non UX eg BAs, POs, dev)Yes Yes No Yes Building on management/leadership experience, developing a new UXR function, more strategic view of UXstrategy,lead/manager role 610 604 204 609 610 603 UX process development and formalisation4 4 4 4 4 4 4 4 5 5 3 3 3 3.909090909 Demonstrating value, formalising process at scale, sharing of insight across teams/bizcommunication/storytelling,collaboration,trust/buy-in Scaling up a new team, defining UXR processes, making a positive impact/change through the new teambuilding up research/team,rigour/standards,impact/actionable insight,Ops/scalingThink more about where my role develops form herenew job/role,mindfulness/reflection
2 2 UX Consultant designer Agency 10 21–50 I'm not sure User research No No No No 305 102 601 609 610 402 3 2 3 3 4 2 4 2 3 2 3 3 4 Not always being able to work with the right people (deisgn,dev)collaboration More design UX design Read about design, see if I can shadow some design/do some designdesign,learning/mentors

11 2 Senior UX Consultantdesigner Agency 15 51–100 Mature All research activites, discovery to testing, analysis, research strategy and stakeholder buy inYes Yes Yes Yes Principal and lead researcher lead/manager role 301 401 604 111 606 602 5 5 4 5 4 3 5 4 4 3 3 3 Beign empowered to gain full cross-project buy in from all (non reserach) colleaguescollaboration,trust/buy-in Building teams, mixing qual and quant, evidencing value mixed methods,building up research/teamTake ownership of research proposition of my workproject management/ownership
2 2 Insight and Innovation consultantdesigner Agency 4 51–100 Progressing Bathering insight > identifying opportunities No No No No 110 601 610 604 305 301 4 4 4 3 4 4 4 3 4 4 4 2 2 breadth of techniques, methodologies, approaches methods practice/skillsexternal training, external networkingexchange/networking,learning/mentors

4.5 4.5 User researcher researcher Public sector 20 1,001+ I'm not sure User research in transformation projects together with small amount working with current systemsYes No No 604 501 203 111 609 503 3 5 4 4 4 4 3 4 4 4 3 4 3 3.727272727 Convincing the teams I work with the value of UR insights and working with UR and UCDcollaboration,trust/buy-in Verification/counter fraud misc
5 1 UX Research / UXR Opsresearcher In-house private sector 1 501–1,000 I'm not sure User interviews, UXR Ops, reporting recreating structure No Yes No Yes Growing my skill set in software learning/mentors,methods practice/skills 101 105 102 301 302 307 3 3 3 3 3 3 3 3 3 3 3 3 3 3 Lack of operations power and lack of communication (esp. around expectations)communication/storytelling Develop and solid UX strategy strategy Keep asking my team questions; "Why are we doing this? What's the objective?" etcresearch brief/requirements,stakeholder & expectation mngtThe career progression work is extremely helpful, thank you!

0.5 0.5 UX Designer designer Public sector 1 501–1,000 Early User experience on enterprise software; currently also working on the design system (in-house facing).No Yes No Yes incorporating more research into the UX work that I do. scaling/expanding the scope 304 103 408 301 501 610 3 1 1 3 2 3 1 1 1 1 3 1 4 Building my toolkit (in an intentional way) and knowing when to utilize certain methodologies.methods practice/skills How to UX design while incorporating meaningful research. I'm excited to work with seasoned researchers on my team and learn by hands-on experience and proxy.UX design,collaboration,learning/mentors Incorporate relevant research into my current project; asking for feedback and thoughts on this work. Attend more research workshops  and meetups.mindfulness/reflection,exchange/networkingThanks for this workshop! Looking forward to attending more and being more active in the research community.
6 2.5 Head of Researchresearcher In-house private sector 175 21–50 Early Multi-faceted. Combination of generative research, interviews, (other qual research & collab w/academic researchers) usability and design research, market research, also product strategy. No No Yes Yes Expanding role to include oversight of quant research scaling/expanding the scope,quant skils 301 501 610 603 408 501 5 4 4 4 3 3 3 3 3 4 4 2 4 3.363636364 Veracity at speed time,rigour/standards combining quant more quantitative methodsspending time with analytics teamROI,quantitative methodsThe question of how to find mentorship when at a senior level

10 0.5 Product Managerother In-house private sector 6 1,001+ Mature Marketing research, competitor research, concept testing, land page testingNo Yes Yes Yes Digital advertising research mastery for most effective ads for a new productmisc 610 104 603 508 403 610 5 5 4 4 4 4 3 3 3 4 3 3 3 Getting the research insights into the design - developed, due to resource constraints with software developers needing more funding for research, in person(product) impact/actionable insight,integration into product dev cycle,research team of oneThe above plus using new tools and technologies for researchimpact/actionable insight,integration into product dev cycle,methods practice/skillsI need to work more on planning out the researchresearch brief/requirementsThis was helpful to talk with other researchers
2 2 UX Researcher researcher In-house private sector 2 1,001+ Progressing Mostly design and usability research for Apps and Website. No Yes No Yes Research manager, managing my own digital product lead/manager role 301 302 603 610 407 403 1 2 5 2 1 2 2 3 1 1 4 2 1 2.181818182 Working in a large company, it's a challenge to have the time to experiment with different methods and spend time (we work on a 3 week schedule).time Other mixed methods strategies mixed methods Take on a project that requires both qual and quant researchmixed methods

10 8 User Experience Researcher & Architectresearcher Freelance 1 1 Progressing I contract to mostly agencies or enterprise companies to create, execute, and implement results from research studies.No Self-employed Self-employed Yes I am working on public speaking and presentation skills. learning/mentors,methods practice/skills 501 601 404 501 506 507 5 3 4 5 4 3 5 4 4 4 3 3 5 4 As a freelancer, quickly gasping internal situation and politics to best execute successfully.collaboration,time Public speaking and hosting workshops communication/storytelling,misc,workshops/design sprintslook at turning a recent project into a talkcommunication/storytellingI'd love more explanation on mentorships - how to find one, etc
7 3 Lead UX Researcherresearcher In-house private sector 2 51–100 Progressing Leadership, usability, strategy, design evaluation, discoveryNo No No Yes ethnography, field researcher generative/expl research 103 610 602 110 204 404 3 4 5 5 3 3 4 2 4 3 4 2 3 3.454545455 Focusing insights to drive business results (product) impact/actionable insight,incorporate product/biz thinkingIn-person field research qualitative methodsJoin a larger research practice with better resources - operationResearchOps,misc
2 2 UX Researcher researcher In-house private sector 2 51–100 Progressing Managing product feedback from customers, stakeholders; planning and facilitating research activities - customer interviews and usability studiesNo No No No 201 106 602 504 501 4 3 3 5 4 3 2 2 3 3 3 2 2 2.909090909 lack of confidence in my abilities creative confidence take ownership of a projectproject management/ownership

20 1 Director, UX Researchresearcher In-house private sector 10 1,001+ Early Maintaining a team of researchers and designers No Yes No No 604 610 505 507 610 501 4 5 4 3 3 3 4 4 4 4 3 3 3 3.454545455 Demonstrating the value of my team's work to the rest of the company.internal Collaborating with the 9 GM's who manage the product managerscollaboration,stakeholder & expectation mngtSchedule a meeting with each GM.stakeholder & expectation mngt,exchange/networking
25 0.5 Principal User Researcherresearcher 9 1,001+ Early Evaluative research, primarily interviews, surveys and analyticsNo Yes Yes No 604 501 507 407 305 602 4 3 3 3 3 4 3 3 4 4 3 2 4 3.272727273 Keeping up to date with ops tools and processes learning/mentors Coaching researchers, evangelizing research evangelize research,training/supportingTalk to my managerexchange/networking
13 2 Senior UX Researcherresearcher In-house private sector 2 1,001+ Laggard User requirements writing No No No Yes New job as a researcher because current organization has stopped doing researchemployment relationship 501 201 604 301 507 603 2 1 1 4 1 3 4 3 4 3 3 3 3 2.909090909 Currently no buy-in for doing research in my organization trust/buy-in find a new job new job/role network and apply for new jobsexchange/networking,new job/role

2.5 2.5 Senior Researcher and Service Designerresearcher Agency 3 21–50 Mature Mixed bag but user research contributing to the design of new services or the re-design of existing ones. At the moment, doing a lot of research internally within orgs to inform their progression. I've also been doing a lot of research with other researchers!  Yes Yes No Yes Long term vision of Head of Research. Currently moving from senior to research Lead but there's a lot I need to build in my own practicelearning/mentors,lead/manager role,quote 604 601 610 408 103 113 4 3 4 3 5 5 4 3 3 3 5 3 3 3.727272727 Managing. Being aware of all the different skills needed to be a full-stack researcher. At the moment, biggest challenge is to build off  on research already done by someone other than me.research team of one,methods practice/skills I'm excited about identifying gaps in my research and how to become a Player-Coach, there's much to develop in my craft which I'm excited about.training/supporting,learning/mentors ,mindfulness/reflectionFocus on the digital/testing aspect and build capabilities in storytelling which is useful for allcommunication/storytelling,usabilityStill overwhelmed by the diversity of research and the amount I feel I have to specialise in
1 0.5 Product Designerdesigner In-house private sector 0 11–20 Early Product designer, responsible for research as well No No No No 102 103 204 402 312 407 2 3 3 4 1 3 4 3 1 2 3 4 4 Reaching to participants to recruit, having a scheduled short phone interview and choosing the right research methodsmethods practice/skills,participant recruitment I want to explore quantitative research and learn more how to use data and combine it with qualitative researchquantitative methods,mixed methods,learning/mentors 

1.5 0.5 UX Reseearcher researcher In-house private sector 2 1,001+ Progressing Working in an agile company, together with UX designers to understand what we are designing. Currently working on our app and on "My Account"with qualitative research.No No Yes Yes Getting more confident as a UX Researcher, working on (soft) skillssoft skills,researcher role development 301 102 601 110 403 404 4 3 4 4 3 3 3 2 4 3 3 3 3 3.181818182 Its sometimes hard to gather insights from all customer-facing rolescollaboration Learn about customer journey mapping / develop news skills & methods of doing researchjourney mapping,methods practice/skills,learning/mentors Collaborate more with CX and customer contactcloser to customers
11 3 Product Owner for customer labsother In-house private sector 3 1,001+ Progressing Interviews every 2 weeks, usability testing, moderated and unmoderated, surveys, validating product featuresYes Yes No I'm not sure 602 505 604 604 201 610 4 5 4 4 4 4 5 5 5 5 4 2 2 The balance between speed and delivery vs quality / depth. Also conflicting needs (perceived) eg. some people consider research as something that's in their waytime,collaboration Creating and leading a customers lab build lab,lead/manager roleAlign all teams on a common outcome, as in: what success looks like?ROI
1 1 Design Researcherresearcher Agency 15 101–500 Mature Working on chat, chatbot and voice assistant. I work for an agency, on projects, with designers and product managers from the client sideNo Yes No I'm not sure 301 113 601 504 401 110 Determine/evaluate best research approach4 1 3 2 3 3 3 2 3 3 2 2 2 2.545454545 Have very little control of the prototype/stimulus we will use in research sessions.ownership 1) Exploratory / generative research, 2) Make research insights more impactfulgenerative/expl research,impact/actionable insightCommunicate with designers how we can work together better + learn more about exploratory/generative researchGenerative/expl research,collaboration

1.5 1 UX Researcher researcher In-house private sector 3 101–500 Progressing 360 in-house UX researcher mostly on current customer base, occasionally external participants Yes No No Yes Expanding my research skillset, making it more robust so I can start freelancing in 2 yearslearning/mentors,methods practice/skills,expanding professional horizon 301 601 109 405 408 403 4 5 4 5 3 4 4 3 3 3 4 3 3 3.545454545 Lack of time to sit and reflect & zoom out to see the big picture. Lack of time & resources to learn new skillstime,mindfulness/reflection,methods practice/skills More psychology related topics as well as the ability to combine qual & quant datamixed methods,miscGet a job in an agency. I believe it would get me the exposure to the diversity I crave and need to progressnew job/role,misc,quoteI love that research is growing in popularity and is not treated as a peripheral discipline anymore. I wish there were bigger budgets dedicated for us, though. Thanks so much for building this community and letting us grow! 
0.5 0.5 Junior User Researcherresearcher Public sector 30 501–1,000 Mature Lots of usability testing, 1-2-1 interviews (discovery work) No Yes No Yes Fairly new to role, want to build experience in different methods/ want to be mid-weight by end of the yearmethods practice/skills 301 308 311 504 601 501 4 4 4 4 3 3 4 2 3 3 4 3 2 3.181818182 Taking charge and setting directions. Lots of opinions in the team, sometimes the findings from research are lost - need to be more assertive.creative confidence,misc Learning more skills + gaining confidence  in my craft methods practice/skills,miscBe more confident + assertive. Go with my "research gut" moresoft skills,misc

3 3 User Researcher researcher Public sector 29 1,001+ Mature Embedded in 2 product teams doing mix of discovery, usability testing, desk research and advice.No Yes Yes No 101 103 202 205 204 109 3 4 3 4 3 3 3 2 4 3 3 2 2 2.909090909 Being included early enough to have an impact on service designintegration into product dev cycle Exploratory research + informing organisational strategy strategy,generative/expl researchTBD
15 1 Head of User Research and Analysisresearcher Public sector 30 501–1,000 Mature I run the user research and performance analyst communities at GDS. My job is to enable researchers/analysts to do their jobs well and support the well being of the communityOn Waitlist Yes No Yes I'd like to know and do more in the research ops space to better support my organisation. I'd like to develop my leadership skillslearning/mentors,ops/scaling,lead/manager role 604 507 610 606 609 505 4 4 4 3 3 4 5 3 5 5 3 3 3 3.727272727 Evangelising research in the face of budget cuts when research starts to look like a luxury rather than a necessityevangelize research / value I'd like to know more about how to be better at ResearchOps - these skills will have a big impact for the whole organisation and future jobsResearchOps I'm on the waiting list to the ResearchOps Slack community and I'd like to be an active member*(?)exchange/networkingWhere do we go to learn leadership skills for design/research roles

3 3 Lead Product Designerdesigner In-house private sector 2 501–1,000 Progressing Discovery process for new product features No No No No 609 608 506 305 112 304 2 3 3 2 2 3 2 2 2 3 3 4 4 Recruiting people - its impossible to pick my * participant recruitment How to moderate right questions from stakeholders requestsstakeholder & expectation mngttake a training on managing stakeholders, expectations, forming better research questionsstakeholder & expectation mngt,learning/mentors,interviewingThanks for the workshop - very well done!
20 2 User research Consultantresearcher Freelance 29 1,001+ Mature Providing user research to a live service (send prisoners money) to look for ways of continuous improvement. The least exciting part of a UR roleYes Self-employed Yes Yes Providing training and coach - have set up a new training companytraining/supporting Knowing what you know already / gap analysis4 3 4 5 5 4 5 5 5 5 4 4 4 4.545454545 Changing mindsets evangelize research / value Training new user researchers training/supportingGet first customer for my research trainingmethod practice/skills,closer to customers

2 2 Design Researcherresearcher Agency 15 101–500 Mature Range of research activities for a high street bank, from exploratory to evaluative, I'm also helping embed design thinking and advocate research in client teamsNo Yes No Yes Managing junior researchers, expanding my skillset (especially quant methods), working towards a promotionquant skils,lead/manager role 501 507 301 408 504 305 3 4 3 3 4 4 3 2 4 3 4 4 5 3.545454545 Demand - a lot of opportunities for research but too few researchers in the teamsparallel processes & responsibilities Research Ops and helping upskill non-practitioners (eg designers)ResearchOps,training/supportingCreate the time and thinking space necessary to plan and execute great research eg by pushing back requests when neededtime,mindfulness/reflection,stakeholder & expectation mngt
1 0.5 UX Designer designer In-house private sector 0 51–100 None Creating user journey, user flow, wireframes, user research and planningNo No No I'm not sure 603 607 508 610 504 605 4 4 3 3 3 4 4 2 3 3 2 2 3

20 15 Professor and Consultantother Public sector 0 501–1,000 Progressing I am a professor so I am teaching UX Research. I have time as well to do freelance work on a daily basis. And I work in companies during sabbatical from university.No No No No I am on sabbatical right now, I have time to concentrate on research, which is great.learning/mentors,methods practice/skills 502 506 401
20 2 Senior Market Researcherresearcher In-house private sector 60 1,001+ Mature Quantitative data analysis and disseminate of results No Yes No Yes Moving towards technical lead position. lead/manager role 311 307 501 603 501 506 3 3 4 4 2 2 3 3 4 3 2 2 3 2.909090909 Deciding who and when to involve stakeholders and/or other teams in the various stages of the research process.collaboration,ownership Levelling up other researchers on quantitative experiment design and data analysis.training/supportingPromote and extend research infrastructure that will support quantitative research processes.scaling/expanding the scopeThe next steps of my research journey depend on other researchers having an appetite to learn quantitative methodologies.

4 0.5 UX Researcher researcher In-house private sector 2 101–500 Progressing Heuristics evaluation, recommendations for improvements, research for new feature developmentNo No Yes Yes Become a UX expert/consultant expanding professional horizon,researcher role development 501 502 507 603 604 503 3 4 4 3 4 3 4 3 4 4 3 4 4 3.636363636 Getting the buy in in for research from all major stakeholders.trust/buy-in Evangelize the value of research.Evangelize value
3 0 Case Management Officer, Immigration and Refugee Boardother Public sector Progressing Right now, as a Case Management Officer for the Registry team, we coordinate hearings for Members of the Board and record results.No Yes Yes Yes I am hoping to work more closely with the Research Directorate, which provides information for Members. I've also been looking into UX Research for the past year as a career path.Transition to UX 110 109 102 201 409 408 4 3 1 4 1 1 1 1 1 4 3 2 3 The working experience, understanding the performance expectations, working with and knowing how to integrate quantitative data to qualitative data.methods practice/skills Hearing, seeing, learning from hands on experience. Working in research and bringing my anthropology background to the table. learning/mentors ,qualitative methodsAdvance within my organization or finding an opportunity in research elsewhere.new job/role Music was a great idea! Very soothing, thank you, as was providing us the safe place to discover ourselves with others!

2.5 1.5 Design Researcherresearcher Public sector 8 51–100 Mature Generative and evaluative design research on an interdisciplinary product team.No No No 101 604 501 407 408 504 4 3 3 4 2 2 4 3 4 3 4 3 3 3.181818182 Seeing research insights actioned consistently trust/buy-in Making data accessible to non-researchers while managing bias. Making research an interdisciplinary activity.collaboration,miscProject review and feedback from team.mindfulness/reflection,collaboration
15 1 User researcher researcher Public sector 1 1,001+ research on digital services and end to end services (human support teams through to online services)No Self-employed Self-employed No 105 403 604 111 108 407 5 4 4 5 3 4 3 4 4 4 5 3 3 3.818181818 convincing others that research is valuable, essential and makes better products and servicestrust/buy-in end to end service design (not just digital) design thinking/service designmore experience in different organisationsnew job/role,misc
20 1 user researcher researcher Public sector 1 1,001+ various research activities - face to face, surveys, employee engagementNo Self-employed Yes Yes nothing formal, continuous improvement learning/mentors,methods practice/skills 107 102 601 301 602 504 3 3 4 4 3 3 2 3 2 4 4 2 2 3 keeping all the plates spinning: stakeholder management, planning skills, comms etcparallel processes & responsibilities continuous improvement, getting out into the field learning/mentors ,generative/expl researchenhanced planningresearch brief/requirementsit's good to talk!

1 1 user experience researcherresearcher In-house private sector 2 1,001+ in between jobs, but in previous job i was embedded in multidisciplinary team as a researcher. i was in charge of research and managing the discovery process for a complete redesign aimed to solve user frustrations and problems. i was mostly running usability tests but also information architecture and remotes604 301 102 110 112 405 5 3 2 5 3 4 3 3 5 4 3 4 4 3.636363636 time scales of team time find another company where i'd start again, be embedded in a new team, work with designers and stakeholders and influence a new product by bringing the team closer to user needsnew job/role,collaboration,(product) impact/actionable insight
5 1 user researchers researcher Freelance 1 101–500 we're doing a discovery into grant experience and looking to replace our grant management systemYes No No No 606 407 601 401 106 610 4 5 4 4 4 4 4 3 4 4 4 3 3 3.727272727 being on my own in my organisation and not having peer reviewresearch team of one finding peers and creating a network across similar organisations. also helping other people in organisation develop research skillsexchange/networking,support research leadershipestablish regular usability testing/research rhythmnusability,rigour/standardsi struggled to understand the exercises, but it was nice to meet other researchers in my area
5 1 user researcher researcher Public sector 1 1,001+ I'm working within the content team who cover and are responsible for print and digital based guidance and supportYes Yes No Yes working towards [illegible] substantive in my new role misc 301 109 205 302 205 207 4 3 3 4 4 4 3 3 3 3 3 4 3 3.363636364 buy-in to the importance of research from the wider business, problems in using research labs as there are a lot of questions on how we manage the datatrust/buy-in working on a project which is to focus on the needs of people with disabilitiesmisc ideas on stakeholder management of projectstakeholder & expectation mngtproblems and issues are shared and not specific just in the organisation i work in
7 1 user researchers researcher Public sector 20 1,001+ hands on research embedded in agile product/service teams, acting as single user researcher within the teamYes Yes No No 302 101 601 305 604 404 3 4 3 4 2 3 3 4 4 3 3 4 2 3.181818182 at my current employer, there is institutional resistance to moving research practice forward, so i struggle with red tape and entrenched ways of practiceevangelize research / value,trust/buy-in research process, making sure we can adapt research to fit project needs and research ops generallyResearchOps starting discussions with other researchers and UCD practitioners in my organisation about how to make an impact in changing current practices, introducign them to research ops communityResearchOps,(product) impact/actionable insight,Evangelize valueexcited to see the success of research ops community in the past year, keep up the great work

10 2 user researcher researcher Freelance 1 1 discovery for a really bad JFDI solution No Self-employed Self-employed Yes a yes/no decision as to whether or not to proceed misc 601 301 501 603 301 610 3 4 4 5 4 3 4 3 3 5 4 4 4 3.909090909 pre-determined solutions rigour/standards learning new skills, developing more advanced skills learning/mentors ,methods practice/skillsapply for jobs to test my reportable demonstrable level of skillnew job/role learning when ancient isnt like it was in the old days!
1 1 UX/CRO managerdesigner In-house private sector 2 101–500 identify user insights that can help us improve our KPIs - conversion, NPS, profit , testing team approachNo No No No 601 501 311 501 311 601 4 4 4 4 3 3 2 2 2 3 4 2 3 demonstrating the business impact and it's better than 'gut instinct'(product) impact/actionable insight,learning/mentors organisational change misc revisit results and test project and present to director to justify focused approach and resourcesmisc,prioritisation
8 0 Senior user researcherresearcher Public sector 8 1,001+ usability testing on database systems the police use No Yes Yes No new job, still working things out! employment relationship 601 102 603 605 305 506 3 3 3 3 2 4 4 3 4 3 2 2 2 2.909090909 isolation - geographic detachment from my project teams, stakeholders and peers (I live on trains)misc the methods listed on sheet 2 - new to me! learning/mentors ,methods practice/skillsset personal targets for engagement. reach out to someone new at least once a weekexchange/networking,mindfulness/reflectioni am not very good at reflecting - need to make time for this more
6 1 head of user researchresearcher Agency 17 51–100 1. heading up a team of researchers spread nationwide, 2. research for HMRC into customs and bordersYes Yes No Yes specific goal of getting the whole team up to at least middle weight in next 12 months 311 112 610 506 310 307 5 5 5 5 4 4 4 4 5 5 5 4 4 4.454545455 currently finding an appetite for research in HMRC, that and keeping my own skills currentmethods practice/skills,misc how to grow a team while still being involved in using my own research skillsbuilding up research/team,quotegod knows!! the next generation are so bloody clever!
4 1 user researcher researcher Agency 17 51–100 working for government body to improve the process for citizens when applying for health benefitNo Yes No Yes developing my skills as a user researcher to develop up the 'skill ladder' to a more mid-senior levellearning/mentors,methods practice/skills 301 107 603 304 307 403 3 4 3 4 3 3 4 4 4 4 3 4 3 3.545454545 people/stakeholders not being as responsive to research and not seeing the value of this in the project. convincing people the need to speak to users and for this to be user drivenexcited about learning new skills/expanding the ones i have - want to explore more techniques e.g. quant and more people skills e.g. stakeholder management / engagementlearning/mentors ,quantitative methods,soft skills,stakeholder & expectation mngttrying more things out - doing stuff to gain experience, e.g. learn by doinglearning/mentors having a consistent view of what it means to be a junior - mid - senior level for user research
1 1 UX practitioner designer Agency 10 11–20 planning/conducting research sessions using a variety of methodologies, analysis of the data we collect, reporting findings, sometimes writing exec summaries and making sure everything is ready for delvery and then presenting to clientsNo No Yes Yes to become lead UX practitioner lead/manager role,researcher role development 101 310 601 301 111 603 3 4 2 4 2 4 3 2 2 4 1 1 3 having confidence in myself to make important decisions in preparation for research e.g. script questions, exec summaries and even contributing to discussionscreative confidence excited to plan end to end research project for a client project management/ownershipexecute a methodology i haven't done before and run a workshop teaching colleagues about something im well versed inlearning/mentors,workshops/design sprints
6 4 Lead UX practitionerdesigner Agency 10 11–20 user research including mostly usability testing, with some interviewing, workshops, surveys, focus groups etc. planning, carrying out, analysing, and delivering insights and recommendationsNo No No Yes developing training for junior researchers to ensure they experience all required aspects of job and working with product teamstraining/supporting 101 601 604 311 604 507 4 4 3 5 4 4 4 4 3 4 2 2 5 lack of control before and after a project, e.g. can't dictate next steps. hard to ensure client returns especially as their team changesownership working closer with product teams, also helping researchers develop their skillscollaboration,training/supportingdeveloping on going training planlearning/mentors
3 2 Lead UX practitionerdesigner Agency 10 11–20 planning research (suitable methodologies, logistics, time), doing researhc (running sessions, all tech [illegible], findings capture), analysis and delivery (reporting, delivery, helping clients with next steps). also a bit of proposal writing/client managementNo No Yes Yes just moving on from doing the day to day planning / running / delivery to becoming more experienced at the end to end research process - from initial idea through to delivering / implementing outputs - in doing so, buildingknowledge of business strategy & UX(product) impact/actionable insight,scaling/expanding the scope 302 501 601 610 504 602 3 1 2 3 3 4 4 3 4 4 2 4 2 the balance between delivering a project that meets user needs and one that meets client needs - trade off between integrity and business initiativeexternal,stakeholder & expectation mgt understanding more about how research fits into overall strategy and being able to use this to make more user centred decisions when researchingstrategy broaden current role/responsibilities to continue learning morelearning/mentors,new job/role

10 5 senior UX researcherresearcher Agency 10 11–20 training, developing methodologies, planning complex research projects, mentoring juniors, developing research strategyYes No Yes Yes more strategy and more experience across different ways of researchinglearning/mentors,methods practice/skills,strategy 301 311 601 501 602 604 4 4 3 3 4 4 4 3 4 3 3 3 5 3.545454545 what the sales team promised for the project against reality of what is achievable in the time/resources allowedtime,stakeholder & expectation mgt working a cross disciplinary team, evangelising research, influencing research strategyevangelize research,strategy,collaborationnew job staring in 2 weeks where I'm embedded in team and invited to develop research strategy and stkeholder engagementstrategy,stakeholder & expectation mngt
6 3 user researcher researcher Public sector 2 1,001+ redesign of a clinical system to make it more user centred No Yes No Yes a senior user researcher role learning/mentors,researcher role development 408 601 604 603 103 311 3 4 5 5 4 4 5 4 5 4 3 4 3 4.181818182 fitting into the development cycle by front loading devs with work but still working agile and delivering road map waterfall deliverablesintegration into product dev cycle working across the organisation Ops/scaling engagement more with researchers across NHS digitalexchange/networking

2.5 2 UX Researcher researcher In-house private sector 60 1,001+ Mature Primarily qualitative, mix of project-based -product-strategy for analytics productNo Yes No Yes More experience in different methods, longer term research maplearning/mentors,methods practice/skills 408 204 507 408 406 208 4 3 3 4 2 2 3 2 3 3 2 2 3 2.636363636 Simplifying complexity across a very broad area + communicating that with my teamcommunication/storytelling,collaboration Mixed-methods, more complex + long term research mixed methods,strategyLimit my focus, allow myself to do one thing at a time instead of trying to do everythingprioritisation



years_in_fieldyears_in_rolejob_title_open job_category_selectorg-type_select team-size org-size_bucketorg-uxr-maturity_bucketdesc-of-work_open reops-member_bucketorg-skill-ladder_bucketorg-reops-supt_bucketwork-towards-goal_bucketgoal-desc_open goal-desc_tags craft-important_1craft-important_2craft-important_3craft-desired_1 craft-desired_2 craft-desired_3 craft-write-in_openh1_biz-strategy_ratingh2_delivery-disciplines_ratingh3_org-diplomacy_ratingh4_service-conceptual_ratingh5_stakeholder-mgmt-comms_ratingh6_project-mgmt_ratingh7_research-process-mgmt_ratingh8_reops-prowess_ratingh9_technical-research-skills_ratingh10_persuation-articulation_ratingh11_interpersonal-relationships_ratingh12_prof-relationships_ratingh13_mindful-work-reflection_ratingh-avg biggest-challenge_open biggest-challenge_tags explore-excited_open explore-excited_tagsone-next-step_openone-next-step_tagsoptional-other_open
1 0.3 Design Researcherresearcher Public sector 6 51–100 Progressing User experience research talking to the Canadian public to understand their specific experiences depending on the context + government department partnerNo Yes Yes Yes Improving my research + business strategy skills to become a full fletch designer + researcher and more into connecting space 301 503 314 604 605 610 1 4 2 3 2 1 1 3 4 1 4 4 5 2.727272727 Understanding the big picture and the overall strategic trajectory of a rsearch projectstrategy Grow my business strategy understanding. Continue to build on my research craftincorporate product/biz thinking,methods practice/skillsStart to take an interview w/ industry to understand what more strategic position requirestrategy,new job/role
7 Recent doctoral graduateother 6 1,001+ Progressing I used virtual reality apparatus to investigate what people think about AI  like social robots or digital characters.No Yes I'm working towards starting a career in user experience research, in the tech industry if possibleTransition to UX 301 362 601 603 609 506 3 3 3 5 2 4 3 3 3 3 2 3 1 Learning to do research in  new, unfamiliar contexts. Learning how to do research in government or industry, rather than academiamethods practice/skills,learning/mentors,creative confidenceI want to explore career options in the private sector, eg at a tech companymisc Communicate with other researchers to see what their work i like, what I am in for if I leave the academic worldexchange/networking,mindfulness/reflectionI need to reach out to others, to participate in more workshops like this one etc.
3 0 Research Lead researcher In-house private sector 3 101–500 I'm not sure Structure research, set up long-term research strategic planningsYes Yes Yes Yes Establish in my lead position lead/manager role 204 504 605 208 408 409 4 5 5 5 4 4 5 4 4 4 4 4 4 4.272727273 Teach the team doing research on their own training/supporting Business development & building culture incorporate product/biz thinking,miscLearn about learninglearning/mentors,miscCrossover topics that enlight research are missing - - > knowledge, teaching "transferring information" 
2 2 User Researcher researcher In-house private sector 2 1,001+ Progressing Supporting POs, PMs, UX/UI, ?D (=HW & SW) with exploration and validation. Enablement with integrating & sharing insights (ex: personas roll-out in the whole organisation), to work human-centeredNo No Yes I'm not sure strategic designer... but what are the options except being a senior user researcher?strategy 602 610 504 402 408 106 4 5 4 4 3 4 5 4 4 5 4 4 3 4 lack of language skills (German), lack of resources (people): 2 for 12.000 is not enough --> follow-ups not possible on all projects; hard to be involved everywhere (all product teams) from the beginning parallel processes & responsibilities quantitative data, remote testing tools  (currently ditched for lack of meaningfullness)quantitative methods,tests/experimentspractice Germand & volunteer for quantiative-based projectsmisc,quantitative methods

14 2 Head of User Research/Voice of Customersresearcher In-house private sector 16 1,001+ Progressing Managing research group; aligning with stakeholder on Head, VP, SVP on C-level; evangelizing; managing leaders of leaders; developing org systems; advice on research approachOn Waitlist Yes No No 603 610 604 5 4 4 4 5 5 5 4 4 5 2 3 4.1 The lack of hand-on research work - my role is really removed from itmisc Closing the above-mentioned gap, learning more about quant & analyticsquantitative methods,learning/mentors 
10 0.5 UX Researcher researcher In-house private sector 1 501–1,000 Early usability tests, user/customer interviews, expert reviews, surveys, conducting research skills workshops, supporting UX designers/product managers with research needs, research strategy roadmapNo No Self-employed Yes Learning how to argue for the value of UX and learning how to conduct ideation workshops (e.g. Google sprints)Evangelize research,learning/mentors,methods practice/skills 504 505 602 604 603 305 4 3 4 4 4 4 4 3 4 3 4 1 3 3.454545455 having too litte time and resources to keep up with the many stakeholders and their project needs. This results in me not being able to devote time to see a project through.time,stakeholder & expectation mgt Learning how to conduct ideation and stakeholder management workshopslearning/mentors ,workshops/design sprints,stakeholder & expectation mngtlearning how to conduct design sprints and other workshop methodsworkshops/design sprints

0.5 0.5 Junior interaction designerdesigner In-house private sector 1 51–100 I'm not sure No No No I'm not sure 103 601 607 103 601 307 Not having a mentor, fighting for doing more user research learning/mentors Trying to improve my highlighted skillsmethod practice/skills
6 2.5 Researcher researcher In-house private sector 2 1,001+ No Yes No I'm not sure #DIV/0! Getting buy in to be able to conduct deep enough research to deliver insights with greater impact(product) impact/actionable insight,longitudinal impact of research,trust/buy-inA solid framework for my process and my deliverables mindfulness/reflectionAttend more courses and workshops. Learn from others in the same situation. Share insights with as many team members as possible.(UX) course,learning/mentors,communication/storytelling

4.5 0.6 Senior User Researcherresearcher In-house private sector 2 1,001+ Early Meeting stakeholders, trying to unlock business knowledge and data, understanding how people work to find an optimal way UX research could fit in On Waitlist No Yes Yes Settings up continuous research channels to create insights and be upfront the product roadmap(product) impact/actionable insight 502 504 201 402 109 409 3 3 4 3 4 3 3 4 4 3 4 4 4 3.636363636 Having to be political when fighting for more UX research budget while trusting on my ability to delivery high quality outcomescreative confidence,budget,trust/buy-in Explore travel sector and new technologies to apply there new tech,misc Keep delivering all research with the highest quality and process behind - being consistentmisc,rigour/standardsThanks for holding this initiative! I'm very proud of my chosen area :)
3 0.1 Product Designerdesigner Agency 0 21–50 Laggard Building + MVP + Product and service design proposition No No No No 603 610 504 605 402 306 4 2 1 4 3 4 5 3 3 3 3 3 4 Organisational buy-in and belief trust/buy-in The potential to tie in research to org strategy strategy Keep learning, trying different environmentslearning/mentors The career map was insanely confusing!
7 1 Usability Researcherresearcher In-house private sector 6 1,001+ I'm not sure Concept testing, usability research for consumer facing health toolsNo No No Yes Learning User Zoom learning/mentors 610 507 601 504 305 610 2 2 3 2 3 4 3 2 4 4 3 2 2 2.909090909 Influencing strategy from the mid-level strategy New tools I can learn with the budget of a big company learning/mentors update my resumemisc This activity was nice, it felt good to think about this topic more indepth
3 0.5 Experience Design Researcherresearcher In-house private sector 6 1,001+ Progressing I'm an Experience Design Researcher embedded in HR. I help HR understand how their programs impact employees. Lots of 1:1 interviews, focus groups and usability testing.No No No Yes Getting a permanent role. I am currently a contractor. employment relationship 201 407 601 503 301 305 4 3 2 2 2 1 3 1 3 3 2 3 3 2.272727273 Stakeholder management and influencing strategy strategy,stakeholder & expectation mgt Practicing more service design methodology design thinking/service designUsing a new method or tool in my next projectmethod practice/skills

20 20 Founder and Principalother Agency 3 2–10 Mature Design research and service design No No No No 402 301 610 5 5 5 5 4 5 4 4 5 4 5 3 Knowing the impact of my work (consulting) creative confidence More Service Design design thinking/service designStill figuring it out Good workshop!
0 1 Research Coordinatorresearcher In-house private sector 9 1,001+ Early Scheduling users when I can find them. Recruiting is a huge priorityYes Yes Yes Yes I want to become a researcher Transition to UX 101 310 505 106 102 103 3 3 2 2 3 4 3 3 1 2 1 2 3 2.363636364 I'm new! misc Everything! misc Learn more! learning/mentors
5 0.2 Senior UX Researcherresearcher In-house private sector 2 51–100 I'm not sure product strategy research, beta testing setups, qual researchNo No Yes Try different research methods learning/mentors,methods practice/skills 501 602 301 508 507 602 3 4 4 2 3 4 4 3 3 3 2 2 3 3 adapt to stakeholder's needs, prioritize research needs, evangelise the need and importance of researchprioritisation,stakeholder & expectation mgt,evangelize research / valuedifferent research methods, methodology evangelization, more qual methodsqualitative methods,methods practice/skills,evangelize researchI switched roles to become UX researchermisc

12 7 Team Lead UX Researchresearcher In-house private sector 12 501–1,000 I'm not sure at the moment: product management (acting as a PO), besides that: managing research requests, recruiting researchers, conducting surveys used to: apply a wide range of user research methods in (more or less) agile product management projectsNo Yes I'm not sure trying to figure out if I will transition to product management or stay a researcher (if the latter do I want to be a manager or still do hands-on research mainly)researcher role development,expanding professional horizon 602 504 502 403 408 603 5 4 3 5 4 3 4 3 4 4 4 3 3 3.636363636 workload - being an expert and having to decide where to ehlp/step in and where notparallel processes & responsibilities another business area, another company culture new job/role try out product management rolenew job/role,project management/ownership
6 0.5 Freelance UX researcher & designerresearcher Freelance Identify research qeustions, plan & carry out research, synthesis & discuss with team; communicate insights to clientYes Self-employed Self-employed I'm not sure 501 601 507 408 111 504 4 4 5 4 3 4 5 4 4 5 5 4 3 4.181818182 positioning research as a strategic role rather than tactical onlystrategy contributing to organizational design/development producer role?org design

2.5 2.5 User Experience Researcherresearcher In-house private sector 2 101–500 Progressing Main part is interviews, usability & user tests, surveys, and researops is inofficially a huge part as well & mixed methods studies (short & longitudinal) & process & flows and getting the cmpany on board with UXR :-)Yes Yes Self-employed Yes Integration of ResearchOps, finding a better way of integrating UXR in the overall process of the company, connecting with data-infrastructure and Bontent & Business etc.scaling/expanding the scope,rigour/standards,ops/scaling 408 602 504 407 404 401 4 3 4 3 3 3 3 3 3 3 3 3 3 3.090909091 working on multiple projects at the same time (as a researcher) while aslo thinking & working on UX Strategy & operational part from tooling to recruitment and managementparallel processes & responsibilities Connecting the available knowledge, which is currently available across teams and bulding up strategies for proper testing & validation piopelines in cooperation.learning/mentors ,tests/experiments,rigour/standardsChange compay's mindset to UX - mindeset, teach about psychological and mehtodological concepts and validate & align cross-company ideasEvangelize value,quotenot enough researchers and too much work --> the usual researcher's problem :-)
11 0 Product designer designer In-house private sector 6 21–50 Mature A bit of everything: UX & UI design, user research, frontend dev, product ownershipNo No No No 306 113 610 603 609 408 4 4 3 4 3 3 4 2 5 3 3 2 4 adapt to the needs of my new company, things I did in my past job don#t work anymore.learning/mentors Combine tracking data analysis and qualitative insights mixed methods

4.5 3 Quantitative User Researcherresearcher In-house private sector 15 1,001+ Progressing a lot of surveys and connecting this to persona research and quantitative data that we collect.No Yes Yes Yes Machine learning skills to unlock more research opportunitieslearning/mentors,methods practice/skills 609 409 604 601 604 609 as a quantitatitve user researcher, I think there is value in understanding how this can connect to the quantitative data that we collect?3 4 4 4 4 4 4 3 4 2 3 2 3 3.363636364 iN the projects that I'm working on, we are trying out a lot of quant methods that are releatively new - hard to find good mentors and know where to go next once a challege is tackled.learning/mentors Machine learning; usings this to develop a classification tool, to extend our personas to diferent research project. new tech,misc,Ops/scalingI am going to be working under the mentor of a machine learning research team to develop a survey classifiermisc,new tech
1 1 UX Researcher researcher In-house private sector 3 1,001+ Mature I support diferent teams across several departments conducting research on teh users of theier products and services to enable them to make more informed decisionsNo No No Yes learning about ethnography/service design/ supporting strategic operationslearning/mentors,methods practice/skills,strategy,Design Thinking/Service Design 109 110 604 111 610 405 3 3 4 4 4 4 4 4 4 4 3 4 3 3.818181818 Making sure research is used to inform decisions at a strategic level and not just to evaluate productsstrategy,(product) impact/actionable insight I want to learn everything about ethnographic research, field studies and longitudinal researchlearning/mentors ,qualitative methodsplanning and conducting field resesarch in different marketsinterviewing
6 0.5 Lead Design Researcherresearcher In-house private sector 8 1,001+ Progressing qual research & service design No Yes No No 307 403 102 602 605 610 2 4 4 4 4 3 4 4 4 4 2 3 4 3.636363636 bring work to impact (product) impact/actionable insight,longitudinal impact of researchmanaging & more service design project management/ownership,design thinking/service designgather more service design experienceservice design
5 0.5 UX Designer designer In-house private sector 4 101–500 Progressing Research, concept, design, UX maturity driver No No No I'm not sure 504 604 610 609 111 606 3 3 4 4 3 3 4 4 4 4 5 3 4 evangelizing the value of research evangelize research / value contextual studies and a lead position qualitative methods,lead/manager rolemabe leave my company to grownew job/role
3 1 Sr. UX Researcherresearcher In-house private sector 2 51–100 Progressing Evaluation of early concepts through user feedback using qualitative as well as quantitative methodsNo No No Yes I'm building a research squad within the company I'm working attraining/supporting,ops/scaling 501 504 602 504 602 609 4 4 4 3 3 3 4 3 4 3 4 4 4 3.545454545 findingt time and the right format to make sure research finding reach all stakeholderstime,evangelize research / value,trust/buy-in managing a small research design squad lead/manager rolehire supporting UX researchers and grow the teamlead/manager role,building up research/team

8.5 0 Sr. User Researcherresearcher In-house private sector 6 1,001+ Progressing some strategic work and usability testing Yes No No I'm not sure 610 407 502 305 408 506 3 4 2 4 4 3 5 3 4 4 1 4 4 3.454545455 right now entering a new organization - I'm onto how to make it workmisc Investiganting management/strategic work strategy get involved in product roadmap dev progresscollaboration,strategy,incorporate product/biz thinking
4 0.5 User Research Leadresearcher In-house private sector 6 501–1,000 Progressing Organizing, budgeting, supervising and leading the UX research team and its activities - and contributing to the strategic implementation of UX in our company (as part of a subteam withte the head of UX, program manager and creative leads).Yes No Yes Yes becoming a good research lead lead/manager role 610 604 403 311 Lead and support research team --> facilitator for their work3 2 4 3 3 3 4 2 3 2 4 3 3 3.090909091 identitfy potentially high-impact opportunities for research porjects in product lifecycles or the wider companylongitudinal impact of research I want to dig deeper into research methods in order to be able to channel my team's actions the most effectivelymethods practice/skills,quoteKeep reading smart books - learn from smart colleagues - keep learning from ym bosslearning/mentors,quote

3.7 0.8 Seniour UX Researcherresearcher In-house private sector 2 51–100 Early I am one of the two UX researchers in a start-up. I am building the research team, doing generative, and evaluative research. In the same time also setting up betatests, and support communicating our research findings to customers.No Yes No Yes to gain more experience doing mixed method research, utilize co-creation with teams and collect user insights. Build up research team, educate teams and advocate (user) research in my company.(product) impact/actionable insight,scaling/expanding the scope,learning/mentors,methods practice/skills,ops/scaling604 405 309 408 306 111 5 4 5 3 4 5 5 4 5 4 4 4 4 4.272727273 to ensuere research impact, to have research included in the product development processlongitudinal impact of research,integration into product dev cycleMixed methods research. Co-creation. Analytics qual. on launched products.mixed methods,misctry to conduct the research projects that enable me to apply the above mentioned methods.method practice/skills
4 2 Senior UX Desinger an. Design Researcherdesigner Agency 0 101–500 Progressing Provide [?] UX community with best practises & structure to do proper researchOn Waitlist Yes No Yes become better in mix methods, stepping into strategy, become a good mentorstrategy,training/supporting,learning/mentors,methods practice/skills 408 409 603 405 609 409 4 5 3 4 4 4 4 4 3 4 4 3 3 Keep people engaged into the data and perspective you found insights about and quantitative skills(product) impact/actionable insight Explore the limits of my research knowledge, learn more and help others to raise their levelmindfulness/reflection,learning/mentors ,support research leadershipMost important skills that I expereice is communication and get creative with data
7 4 Senior Design Researcherresearcher In-house private sector 9 1,001+ Laggard Helping design & product management mostly. Methods usability, diary studies, strategy, ResearchOps, surveys, etc.Yes Yes Yes Yes Strategy, ResearchOps, Expand skill set strategy,rigour/standards,learning/mentors,methods practice/skills,ops/scaling 501 301 601 506 504 404 research intake forms, manage common databases, device inventory, employee onboarding (researcher), archiving, etc.4 2 2 4 3 3 3 1 3 3 4 4 3 3 bringing everyone to the same page regarding decisions communication/storytelling being responsible for entire products end 2 end project management/ownershipdo the above project management/ownershipresearchers should be open minded about each others suggestersn.
3 1.5 UX Designer designer In-house private sector 6 101–500 Early Primarily product discovery (strategy & exploration) for the last 2-3 months and previously the primary embedded designer for a product teamOn Waitlist No No Yes establishing a fully fledged qualitative researc program to complement the quantitative departmentops/scaling 204 503 604 606 110 601 2 4 2 5 4 4 2 2 2 4 3 2 3 advocating for business investment into longer term rolling research for the companytrust/buy-in I'm excited to explore more in person research, user workshops, diary studies etc.qualitative methods,focus on researchpersent findings of this workshop to my organisation to allow us to evaluate our research maturity gloabally & locallymisc,quote,mindfulness/reflectionit would be interesting to reflect on the revious participants results after this workshop

1.5 1.5 UX Researcher researcher In-house private sector 1 2–10 None Right now stratgizing & planning Yes No No Yes senior level researcher role development 301 201 601 405 309 204 4 3 2 2 3 2 4 3 3 2 2 1 1 2.272727273 Learning & growth opportunities as the only UX research, finding appreciation & value for research in the organizationresearch team of one,trust/buy-in new job, new opportunities for research new job/role Pushing for professional development within cooperation to develop further into my career path in exchange with other researchersresearch role development,exchange/networking
3 1 Design Researcherresearcher In-house private sector 2 1,001+ Progressing No Yes Yes Yes 103 207 112 610 604 602 I think in general accessibility/diversity/inclusion topics should/will become more important4 3 3 3 3 3 2 3 4 4 4 2 4 3.181818182 accessibility, mixed methods: combining qual & quant mixed methods
4 0.3 Junior UX Researcherresearcher In-house private sector 14 1,001+ Mature Project on persona development No Yes No Yes Moving up, hoever learning service design on the side Design Thinking/Service Design,researcher role development 405 112 106 306 304 402 Service Design 4 5 4 3 3 4 4 2 3 3 4 4 2 3.272727273 Markets change, research gets out first. Everone thinks they're a researcher! How to keep updates with quant and analytics also as a qual researchertrust/buy-in Service design, B2B design thinking/service designContinue learning service design skillsservice design Will research disappear and be part of other disciplines? How will machine learning impact our craft?
7 2 UX Research & Strategyresearcher Freelance 1 1 Mature Supporting starups to build up a UX centered process with regular insights about real usersNo Self-employed Self-employed Yes Probably it is research ops! :-) ops/scaling 606 407 401 407 508 505 3 3 2 3 1 3 5 3 5 3 2 3 5 3.181818182 Create impact in a now maturiy compayn (UX maturity) misc I liked the worksheet #3, I have to think about it mindfulness/reflectionMapping my  [?] and see how to develop themresearch role development,mindfulness/reflectionThanky you!!!
4 1 Lead Product Designerdesigner In-house private sector 0 51–100 Early Strategic, roadmaps, as well as behavioural achertypes & usability testingYes Yes No Yes our team of 5 designers is looking to hire a dedicated researcherops/scaling 501 603 610 312 111 112 (I'm female and devalue my skills [note to next section, the ratings]4 3 3 4 3 3 2 3 2 2 3 4 3 Resources! A bigh enough research team/time time,budget The next meetup exchange/networkingThe mixed methods look quite tasty! I ofeten end up doing the same methods & should try othersmixed methods,method practice/skillsThanks team!
0 3 UX/UI designer & coderdesigner In-house private sector 7 501–1,000 Early UX concept and UI development No No No I'm not sure I'm not working as a research but UX desinger, but now I need a bit more some practical and not only theoretical knowledge about user research, 25 in my current job aI am not receiving enough infos by researchersexpanding professional horizon [UX designer, wrote in] 1. UX concept, 2. UI design, 3. Coding; A. Strategic design, B. User research (mainly testing), C. coding4 3 4 1 4 3 2 3 2 4 3 4 4 Communicating with other team members collaboration I want to be able to mix the necessary amount of theoretical research knowledge with the UX and product design processmisc Change job (meaning business area, as mine is [?] with too much old fashion mangement)new job/role I'm not a research but UX deisnger, I think I still need some more insights about user resesarch and methods
7 1.5 User Researcher researcher In-house private sector 15 1,001+ I'm not sure Strategic research to guide direction of department, research planning & coodrination for multiple verticals, training others to conduct & analyse researchNo Yes No I'm not sure 501 110 408 610 604 402 4 3 3 4 3 4 4 3 5 3 4 3 4 3.636363636 Knowing how and where to develop, what it is that I want to do nextcreative confidence,methods practice/skills Becoming a designer? I want to actually take my findings further and represent them visuallyUX design,new job/roleTake onlien courses, try to shadow a designerdesign,(UX) courseI'm still not sure what to do next as a researcher, or how to move forward
9 0.5 User Experience Researcherresearcher In-house private sector 5 1,001+ I'm not sure No No I'm not sure 507 604 311 604 507 311 2 1 2 4 3 2 4 4 4 3 3 3 3 3.181818182 The understanding of other stakeholders about importance of UX researchstakeholder & expectation mgt More strategic work and more understanding about our customer journeysstrategy,journey mappingI will bring the user centered design proces in the organization. Especially the first part is very important, because UX research do not ask today.Evangelize value
5 5 Service Designer designer In-house private sector 0 501–1,000 Early Strategy business cooperation and product delivery Yes Yes No Yes Studing Social Science learning/mentors 204 503 601 311 101 201 1 3 3 2 4 1 1 2 2 1 3 4 5 Spread the importance of research to projects communication/storytelling,evangelize research / value Work with academics projects and social impact projects misc Do a master degree in Antrhopologylearning/mentors,misc
3 5 UX Research researcher In-house private sector 2 501–1,000 Progressing Researching users at diferente products,services and projects research stages.No Yes No Yes Studing learning/mentors 102 601 107 507 109 402 2 4 4 3 3 4 5 4 5 4 3 3 3 3.727272727 To found and interact with people with more experience and knowledge in UX research to mentoring me. I always work alone and teach others without feedback to learn more.learning/mentors,research team of one,training/supporting manager people lead/manager roleStudying and acquiring new and different experienceslearning/mentors In Brazil there is a lot of strong and united communities, but not in the research fields.
5 1 Innovation Specialistother In-house private sector 5 1,001+ Progressing Collecting information to transform it in knowledge and opportunities to my company.No No Yes I'm not sure 113 109 604 204 208 307 5 4 4 4 4 3 5 4 4 4 3 3 4 To have more mastery on research techniques and see myself as a research in a really "schizophrenic" career.methods practice/skills I'd like to explore more complex data systems and quantitative data.quantitative methodsTo start and follow studing quantitative data.quantitative methods
6 6 Design Researcherresearcher In-house private sector 0 501–1,000 Progressing Qualitative research, desk research, workshop facilitation Yes No No Yes Looking for a master degree misc 111 106 204 408 307 208 4 5 4 5 4 5 4 3 5 3 4 3 3 3.909090909 Workwith quant and qual methods methods practice/skills Working with product development and not just in  consultingintegration into product dev cycleWork in consulting and doing a master degreelearning/mentors,miscI liked a lot the workshop.

1.5 1.5 Mid Level Research Analistresearcher Agency 5 51–100 Mature Testing and analysing usability, collecting and analysing data, qual research and benchmarksNo No Yes Yes Participating in events and with studying by myself learning/mentors 206 112 207 207 308 202 1 5 2 3 4 3.5 Be part of the project since the beginning until the end and follow the results.longitudinal impact of research,(product) impact/actionable insight,ownershipWork with more data and quantitative research quantitative methodsWork with a product company and be aligned with the businessincorporate product/biz thinking
13 4 Founder other Freelance 1 1 Mature Research partner at global research agencies No Self-employed Self-employed Yes To do a course at product managment area learning/mentors

9 3 UX Research Specialistresearcher 501–1,000 Progressing Internal consulting about their UX Researchers, evangelization, complex research and training.Yes No Yes I'm not sure patience, time to mature the idea4 4 3 5 4 4 5 5 5 4 4 4 5 4.363636364 To get awareness about the differents kinds of research methods and the time that each of them needs.time,trust/buy-in New and complex methods methods practice/skills,learning/mentors Improve data analisys.analysis How not to let the research process become a empty idea
11 5 Research Supervisorresearcher In-house private sector 2 1,001+ Early To lead the research from all company sectors. Do client behavioral research, product research, usability tests.No No Yes Yes Looking for more information about the changings in the marketexpanding professional horizon 604 603 601 403 405 409 4 4 3 4 4 4 5 4 5 4 4 3 4 4 To evangelize the CEOs and managers in my company to turn the research into the base to the process, mainly before the product and services  launch and to the communication campaign.evangelize research / value,integration into product dev cycleContinuous to work with research, generating findings and insights, each time closer to the client.misc Discover a niche to focus, even in my company or in a consulting agency or as self-employedmisc,prioritisation
9 2 UX Research researcher In-house private sector 4 1,001+ Progressing Research about the business needs and viability. Yes Self-employed Yes I'm not sure 508 305 604 507 406 112 4 4 3 4 5 5 4 5 5 4 4 3 4 4.181818182 Evangelize the others company sectors evangelize research / value,collaboration To built a research ops structure ResearchOps Mentoring new researchers in the companymentoring others
3 3 Documental photographerother Freelance 0 1 Early Institucional documentaries No Self-employed Self-employed Yes Do a UX course learning/mentors,methods practice/skills 3 3 3 Work with the audivisual tools to support UX Research communication/storytellingTo study more learning/mentors

10 5 Product Designerdesigner In-house private sector 3 501–1,000 Early To evangelize the research to development and product teamsYes No I'm not sure 601 604 503 1 2 3 4 5 Communication communication/storytelling To go deeper in Antrhopology qualitative methodsTo choose between technical or management careermindfulness/reflection
7 2 Trends Research other Freelance 0 1 Mature Creating scenarios linked to strategies and insights No Self-employed Self-employed Yes Studying methodologies and models to deliver the resultslearning/mentors,methods practice/skills,communication/storytelling 601 501 204 201 605 205 5 2 3 3 4 4 4 3 4 4 3 2 3 To define a future line of investigation that make the word "research" coherentstrategy,misc I'm trying to discover misc
6 1 Design Researcherresearcher Freelance 1 1 I'm not sure Market Research Innovation Yes Self-employed Self-employed Yes Studying closer work fields misc 604 404 311 409 208 103 1 3 3 4 3 4 4 4 3 3 4 4 3 3.545454545 Evangelize the research evangelize research / value Facilitation and co-creation at multidisciplinary fields misc Studing and practicinglearning/mentors,method practice/skills

12 2 Research Specialistresearcher In-house private sector 8 1,001+ Researching the users pains and needs to turn easier the activities in my company.Yes No Yes Yes Going deeper in the mix methods learning/mentors,methods practice/skills 301 305 508 408 409 608 #DIV/0! Grow in as research specialist methods practice/skills Maybe work as consultant or in ops positions consulting,ResearchOpsStill thinking Is it really important to go to management positions to continue growing in the career?
10 2 UX Research Coorddinatorresearcher Agency 6 101–500 Mature Coordinating all the research projects and integrating the analysis and delivered reportsNo No No No I don't know where to go... misc 301 302 101 610 609 603 1 5 4 3 2 3.5 To have time to participate more of the analysis and finalization of the researchtime I don't know yet. I want to explore many things, but I think I need to take a step back to work with the research itself.misc To rethink my career. Maybe management is not the best position to me.mindfulness/reflection

1 0.8 UX Designer designer 0 1,001+ Progressing Full stackish, designing for products to be released next yearNo Yes No I'm not sure 501 502 507 501 502 507 4 3 3 4 3 3 3 3 3 3 4 4 4 Getting buy in from decision makers trust/buy-in I want to explore further, still discovering misc Still deciding Job market is tough when so flooded with juniors
1 0 Jr UX Designer designer Freelance 5 1 Early Right now I am a Jr UX designer looking for work. I just recently complete the General Assembly User Experience design immersive.No Self-employed Yes I am working on landing my job as a ux researcher, and I want to know how to progress and growTransition to UX 113 205 601 603 610 604 5 4 3 2 1 Right now I'm doing solo work/freelance research team of one I am excited about UX Research, business strategy, researching marketsstrategy Land my first job as a UX Researchernew job/role

10 4 Team Lead User Research and Designresearcher In-house private sector 3 1,001+ Progressing Digital transformation validation testing No Yes No No 604 609 505 406 409 404 4 4 3 4 5 5 5 3 5 4 3 2 3 3.818181818 Fitting in quality academic based research within timelines needed from the business in order to be effectivetime,rigour/standards Leading and mentoring a team of researchers/designers. Trying to quantify ROI of researchlead/manager role,ROIFind new ways to tell our story, to further evangelize the value of researchcommunication/storytelling,Evangelize value
1 1 Us Designer & Researcherdesigner Agency 0 2–10 Early Working w/ boss to develop & execute research plans for clients, as well as wireframing, prototyping, testing, QA, etc as needed. 50% research, 50% otherNo No Yes Working towards growing the research part of my agency's work so that I can do research full-timeTransition to UX,employment relationship 109 109 205 206 202 605 2 3 4 4 2 2 3 3 3 2 3 4 3 I'm a jr, but I'm the only one doing research at my agency. It's hard being responsible for this without experience or mentors. learning/mentors,research team of one I want to learn and incorporate more quantitative research methodsquantitative methodsLook for a research focused mentor.learning/mentors

15 6 Senior UX Strategist / Researcherresearcher Freelance 1 1 Mature Freelance UX research. Speciality in qual model-making to optimize product. Frameworks are mostly grounded in - theory with some JTBDYes Self-employed Self-employed Yes Product executive employment relationship 206 401 604 409 610 Client strategy - attraction, assessment, pricing5 5 5 5 3 4 5 5 5 4 3 3 4 4.181818182 Lack of product - market fit for my offering misc Mapping OCEAN templates to predict product behavior; building + socializing qual modelsqualitative methods,miscKeep thinking of ways to broaden client search / improve fitmisc Exercises assume a level of UXR maturity rare outside NYC/SF. More differentiation (enterprise, agency, etc.) needed.
4 0 UX Researcher researcher In-house private sector 1 1,001+ Progressing Creating a baseline of fundamental research because I work on a product that is just starting to get off the groundYes Yes No Yes Becoming a manager / leader so I can go on the UX Leadership track.lead/manager role,researcher role development 507 405 110 604 develop research strategy / approach2 3 3 2 4 3 4 3 3 3 2 3 3 3 Getting those outside of UX to understand the value of research and approve doing research before developing the producttrust/buy-in I am excited to learn how to create a UX research strategy and decide what we want to work toward long-termOps/scaling,misc Learn more aboutt best practices and strategies for how to create and implement a UX research strategy in an organizationstrategy,rigour/standards
6 0 Senior UX Researcherresearcher In-house private sector 7 1,001+ Early I'm currently doing two things: (1) Setting up + organizing research tools / design tools for my vertical, and (2) creating updated workflows, redoing personas + customer journeys + usability testingNo Yes No Yes Becoming a director / manager lead/manager role,researcher role development 301 505 106 504 305 406 3 3 2 3 1 4 2 1 2 2 2 2 3 2.181818182 Moving to a large in-house team + having to operate more deeply in research than I been able to before / getting injected into the processintegration into product dev cycle,collaboration People management + research in a larger product team lead/manager role,miscRefreshing on the basics while planning / setting the framework for my roles success.research role development,misc

16 9 UX Researcher researcher Agency 10 1,001+ Progressing Research on demand by designers, Service Design, No No Yes I'm not sure Changing with other profissionals tips of quanti research, big data and analyticslearning/mentors,quant skils 103 313 312 408 208 307 1 3 3 2 4 3 5 4 5 4 3 4 3 3.636363636 Show the purpose of research, mainly for service designers. Understanding other methods beyond qualitative methods, like the methods on anthropology and psichology. Learn quantitative data, statistic.quantitative methods,learning/mentors ,methods practice/skillsDoctorate in quantitative areasquantitative methods,learning/mentorsPresent research skills, Junior Team Management, take advanced courses, meet professionals with more research knowledge and market knowledge
25 1 Ux Researcher researcher Agency 10 1,001+ Progressing Innovation Lab focus on ux, benchmark, market research, user journey, service designNo No Yes Yes Developing UX research skills learning/mentors,methods practice/skills,researcher role development 301 601 604 503 508 408 3 4 4 3 3 4 4 5 4 4 3 3 4 3.727272727 keep up with market trends misc learn more about ux research learning/mentors talk about work with other profissionals is essential
15 3 Specialist Digital Relationshipother In-house private sector 10 1,001+ Progressing Service Design Project's No No Yes I'm not sure 202 605 403 405 604 610 2 3 2 3 4 4 4 4 4 3 4 3 4 show to stakeholders the importance of doing research, recruitmentparticipant recruitment insights of fieldwork, understanding user needs analysis,misc selling on company the value of researchEvangelize value

8 1 User research designerresearcher Freelance 0 1 None Design Consulting No Self-employed Self-employed Yes Courses, PhD research project, self-knowledge to understand professional ambitionslearning/mentors,methods practice/skills 408 301 504 208 202 506 2 4 3 4 4 3 4 4 3 5 4 5 3 3.818181818 Identify specific areas of expertise learning/mentors Work with more researchers, to exchange experiences exchange/networkingFind the next steprole finding
5 3 UX Researcher researcher In-house private sector 4 51–100 Progressing No Yes No Yes Learn new methodologies methods practice/skills 602 206 405 403 110 508 4 4 4 5 4 4 3 4 4 5 5 3 3 4 Organize and map insights and bring actionable products (product) impact/actionable insight Develop workshops to engage stakeholders in the hypothesis generation and analysis stagesworkshops/design sprints,stakeholder & expectation mngt,collaboration,analysisGet more involved with the research community to exchange and learnexchange/networking

23 4  UX Consultant, Director, UX Researcher, Designer Thinkerother Agency 4 2–10 Mature Ux Research, UX Consultant, Design Thinking Workshops No No Yes Yes Learning new research techniques, join events and courses, learning more about business/start-upslearning/mentors,methods practice/skills 301 407 601 408 112 306 learning more about AI and Big Data4 5 5 5 4 5 5 5 5 4 4 3 5 Help customers to apply the results of research (product) impact/actionable insight,external learning more about techniques and methods learning/mentors ,methods practice/skillsStudy big data and AInew tech Thanks for invite me to workshop
17 1 Head user studiesresearcher In-house private sector 2 101–500 Progressing Disseminate and conduct research Yes No No I'm not sure 606 603 201 408 208 602 4 4 4 4 3 3 4 5 5 5 5 5 4 4.272727273 Learn more "business" to show the value of research incorporate product/biz thinking,trust/buy-in business, strategy, data strategy,quantitative methods,incorporate product/biz thinkingdata, mix methodsmixed methods

6 1 User Research researcher In-house private sector 5 51–100 Progressing Planning and running research with users in order to supply my company with data to take strategic decisions.No Yes Yes Yes Mapping  skills that I still don't have. I use to go in events about research, checking my development with the head of the area in the company.learning/mentors,methods practice/skills 501 307 601 311 110 407 4 4 4 3 3 4 5 4 5 4 3 2 3 3.636363636 To understand the possibilities that I have to develop my career and how to reach it.learning/mentors,methods practice/skills I want to improve in visual and functional facilitations, turning our researchs more digestible.workshops/design sprints,communication/storytellingI'm not sure about it, but this workshop is helping me.quote
2 2 Mid Level UX Designerdesigner In-house private sector 2 501–1,000 Early I help corporate teams to optimize their digitais products with service design and design thinking.No Yes No I'm not sure 110 305 204 408 106 112 2 2 3 3 3 3 3 2 4 3 2 4 3 To match the challengers to learn techniques and methods with the need to sell research.trust/buy-in,methods practice/skills,learning/mentors To work with non digital research projects misc To find a good UX research managermisc,learning/mentorsI love the workshop! :-)
1 1 User Experience Designerdesigner In-house private sector 2 501–1,000 Early We help internal teams to improve their process, services and products.No Yes No I'm not sure 601 502 507 408 602 305 2 3 2 3 3 3 3 3 4 3 3 3 3 To have more influence in the beginning of the projects, in the phase of the planning and when the team choose the method.ownership To match our expectations in the beginning of the project with the stakeholders expectation. And share the insights in a more actionable in the end.stakeholder & expectation mngt,communication/storytellingTest new actionable models todelivery the results.usability,misc
6 2 Qualitative Studies Managerresearcher In-house private sector 3 2–10 Progressing Social Impact Research and Research Consultant Yes Self-employed Self-employed Yes Reading about ops, adapting my skills to manager project, looking research as business strategylearning/mentors,strategy,ops/scaling 108 610 408 308 601 610 3 2 4 4 4 4 3 4 3 3 2 2 2 3.181818182 To sell research trust/buy-in Doing relevant projects to my clients. Invest in methodology design and teach research.methods practice/skills,training/supportingDevelop product and services.(product) impact/actionable insight,miscPractice customer relationship
1 1 UX Research researcher In-house private sector 2 101–500 Progressing Do qual research and follow the design team in the field No No Yes Yes Do courses and workshops / mentoring learning/mentors 606 206 311 208 408 504 4 3 5 3 4 4 3 4 3 3 4 4 3 3.636363636 Lack of self confidence: I feel I Don't know methods deeply. Second, I feel that the product team don't recognize my work.creative confidence Go deeper in methodologies and explore people management.methods practice/skills,lead/manager roleImprove my knowledge about methods.method practice/skills,learning/mentorsI miss more methods courses in Rio.
5 1 Client Head other In-house private sector 51–100 Mature I manage a team who main objective is to know deeply our client. I am also responsible to spread insights in the company and report decisions.No Yes No I'm not sure 601 314 304 609 403 405 4 4 5 5 3 3 1 4 4 4 4 3 4 Introduce new methods in the company; prioritize research; find the balance between time and quality.prioritisation,time,communication/storytelling,methods practice/skillsImprove better the CX team integration in order to reach a holistic view about the user journey.journey mapping Courses (but this is dificult); readings(UX) course,learning/mentors
5 1 Interaction Designerdesigner Freelance 2 2–10 Progressing Interaction System Design and User Research No Self-employed Self-employed Yes UX research relatedsorting system, User Behavior Analysis to support designers in the projectmisc 405 605 607 502 305 408 3 3 2 3 2 2 2 2 3 4 3 2 2 Communication, management, delivery and reflecting even fastercommunication/storytelling,mindfulness/reflection,time How to use my research skill to develop more of management skillproject management/ownershipGet my own work process recorded, get more knowledge in the wide fields but still related to the projects, I am working on.project management/ownership
1 0 Domestic managerother Freelance 0 1 Early As an opcopus - keeping tack of a million things No Self-employed Self-employed Yes Getting to work with Design in the hospital sector employment relationship 101 102 201 301 603 607 3 3 1 3 1 1 2 1 4 4 3 2 5 - Big systems e.g. for hospitals misc More jobapplications, more LinkedIn, more reading and networkingnew job/role
5 1 User Researcher researcher In-house private sector 8 1,001+ Early Long term foundational research + usability studies Yes No No No 604 601 610 408 401 601 2 3 2 3 4 4 4 3 5 5 2 3 4 3.545454545 Having to advocate and convince stakeholders about the value of research. Being challenged about results and findingsevangelize research / value,trust/buy-in More strategic research, mixed methods. How to evolve research at a company.strategy,mixed methods,evangelize researchTry to sork on more strategic process of researchingstrategy How to make research a more elevated department in a company and how to untangle it from being so closely tied to design. They are two separated but sometimes related functions.

0.5 0.5 UX Researcher researcher Agency 0 11–20 Mature Depends on the project, but mainly UX design + desk researchNo Yes No No Right now, I'm just learning the UX Researcher role learning/mentors 102 405 602 113 605 604 3 3 2 4 3 4 2 3 2 3 4 4 2 3 Managing the discrepancy between how much research the project/product demands vs how much my boss + client wants me to dostakeholder & expectation mgt,rigour/standards I'm 4 months in, so I'm already exited. Long term: I would like to be an entrepreneurmisc Do the work and build the experience, that will sustain a solid UXR intuitionmethod practice/skills
5 4.5 Senior UX Researcherresearcher In-house private sector 1 101–500 Early Generate and evaluate studies. Ethnographic, usability, user interviews, contextual inquiries, internal + external traning in UX methods + discovery, testing early concepts, streamlining processes, strategy, surveys, recruiting, synthesis.Yes Yes No Yes Streamlining research efforts, doing more stratetic/generative work. Moving org from early to progressingEvangelize research,rigour/standards,scaling/expanding the scope,ops/scaling 408 314 601 408 607 609 4 3 3 4 5 4 5 4 5 4 4 4 2 4 How to introduce change. How to make an organisation move from early to progressive with C-Level buy-in. Grow to influence.evangelize research / value,(product) impact/actionable insightI want to become a leader in the field. I want to start my research community and learn more about strategic ways of incorporating researchdevelopment of the fieldExpand community and keep learning, teaching, coaching etc. Be active with my newslettercommunity I want to become better at separating my work and likability as a person from my work. I have self esteem issues when it comes to harsh feedback or unwanted criticism.

1.5 1.5 Innovation executive, strategyother In-house private sector 2 1,001+ Laggard Project management and research to improve the UX design of our solutions, for each clientNo No No No Establish a research team lead/manager role 206 601 605 401 408 401 5 4 4 4 5 4 5 4 3 4 3 3 2 Knowing what research methodologies to use, presenting the results, getting the organization to understand the value of research methods practice/skills Drawing out new insights from the data impact/actionable insight,methods practice/skills
10 1 UX researcher researcher Agency 4 11–20 I'm not sure Research projects for clients No No Yes I'm not sure 501 301 302 109 304 206 3 3 2 2 2 4 3 3 4 2 4 2 3 2.818181818 To be able to give convincing answers when asked about research methodologytrust/buy-in,communication/storytelling Observational research generative/expl researchTo learn different research methodologies, including different analysis and communication methods. Not be scared of the client.method practice/skills

7 3 Consumer insights managerother Agency 20 1,001+ Mature Quant and qual research about overseas markets for Japanese clientsNo Yes Yes Yes Looking for a new job to go in-house employment relationship 302 304 601 508 403 604 5 2 2 4 3 5 3 5 2 5 1 2 Designing the research so that it leads to action, business-wise(product) impact/actionable insight Have more impact by bringing together user research and market researchmixed methods Clarify the pros and cons of user vs market research. Become an in-house researcher, and gain broader experience by trying different methodologies and agency partnersnew job/role
3.5 0.5 UX researcher researcher In-house private sector 2 101–500 Progressing Regular and adhoc research projects. Improving research operationsNo No Yes I'm not sure Weighing my options between getting more practitioner experience or getting a Masters to gain an academic background. Publishing articles, Twitter, and speaking at events. 607 301 202 408 504 109 5 5 2 5 4 2 4 5 4 2 2 5 3 3.454545455 Taking care of my health and bringing stability in how I carry out operations and interviews because often I don't have a substitute.mindfulness/reflection More advance analysis skills. I'm excited about new discoveries and inquiries.quantitative methodsStudy sociology, psychology, statistics. Build other domain experience by taking side jobs. learning/mentors

2 2 Designer designer In-house private sector 2 1,001+ Progressing Qualitative research for our products. Recruiting, usability testing, interviews, journey mapping, personas etc.No No No Yes Propose research to the product owner, so that research is conducted earlier in the development cycleEvangelize research,expanding professional horizon,scaling/expanding the scope 304 102 405 501 102 401 4 4 3 4 3 2 2 2 4 4 4 3 4 Identifying the right design of the research methods practice/skills Bringing research closer to the business incorporate product/biz thinking,strategyDevelop a stronger understanding of research and position research earlier in the strategy process. Advocate for the necessity of research so that I have more opportunities for practice.research role development
1.5 1 Designer designer In-house private sector 5 1,001+ Laggard Part of a centralized team that provides usability testing and user interviews for our range of productsNo No Yes I'm not sure Do more projects, try to get involved from the planning stages, interact (negotiate) more with product teams, interact more with people outside of my company scaling/expanding the scope,methods practice/skills,Evangelize research 501 201 604 501 204 609 4 3 3 3 4 3 2 2 2 4 4 3 3 Alignment with product teams and stakeholders, and getting them to commit to the research resultsstakeholder & expectation mgt,(product) impact/actionable insight Gain more experience by doing more projectsproject management/ownership

2 0.5 other In-house private sector 0 1,001+ None Setting up a research team No Yes No I'm not sure Getting ready to set up a research team, at the company's request 301 310 301 310 4 5 1 3 3 3 2 3 2 2 1 4 1 To have impact on the product through my research. Figure out the role of research within the organization, and where it should sit. (product) impact/actionable insight,stakeholder & expectation mgtTo have impact on the product through my research. impact/actionable insight What should I study next? Am I heading in the right direction or am I picking up bad habits?
4 0.5 UX designer designer Agency 4 101–500 Early Conduct qualitative research to understand users and create UX concepts from there.No Yes No Yes Looking for a new job. employment relationship 506 301 601 501 604 206 3 3 2 2 2 2 2 3 4 3 1 3 4 Spending too much energy advocating for research, which doesn't have an important presence in my company's business model evangelize research / value,trust/buy-in Trying new research methodologies methods practice/skillsGain more skills as a researcher at a company that has a mature practice of research.new job/role 1. Wondering how to maintain quality when research cycles seem to get faster and faster. 2. I dream of conducting great research and writing an academic paper about it.
1 2 Design manager designer In-house private sector 3 101–500 Progressing Company wide design management, strategy and direction No Yes No No 610 501 507 5 4 5 5 4 4 2 2 2 4 5 5 1 Build up a strong design team UX design Deepen my understanding of each design area and how to align themlearning/mentors
1 0.1 UX researcher / UX designerresearcher In-house private sector 0 21–50 Progressing Continuous updating of our customer personas. Extract pain points from observing how customers use our product.Yes No No Yes Studying English, statistics and quant methods quant skils 301 302 602 306 401 302 4 4 4 5 2 2 2 4 3 3 1 4 1 2.818181818 Finding support for my professional development ex. dedicated research opportunities, mentors, support for skill developmentlearning/mentors Gain new research skills. Just looking at the craft sheet made me excited!methods practice/skillsConduct more research projects, advocate for more user testingmethod practice/skillsThis workshop was really valuable for me to gain a holistic view of research skills and career paths.
5 2 User Experience Researcherresearcher In-house private sector 3 501–1,000 Progressing Setting up, planning & executing & analysing documents to communicate user researchNo No No Yes New position that is more organizationally embedded & of strategic valuestrategy,Evangelize research,employment relationship 301 201 403 605 606 602 identifying opportunity areas 4 2 3 1 4 4 5 5 5 3 3 3 5 3.727272727 that project teams / product owners are not interested in their usersevangelize research / value long-term studies and strategy strategy start working in a product/service company instead of in-house agencynew job/role
0 0 UX Designer designer In-house private sector 0 11–20 None Product design for crypto wallet No No No No 404 610 508 301 302 309 Getting buy in and time for research projects that are not guerrilla stylerigour/standards,trust/buy-in Gaining confidence in my skills and evangelizing in my orgevangelize researchStudy and applying research techniqueslearning/mentors I really loved the graphs and exercises and data representation, would love a workshop on that "translating the data"
2 0.5 Associate user researcherresearcher In-house private sector 8 1,001+ Early Identify research questions, usability testing, card sorting, planNo Yes No Yes Looking to become a researcher that focuses on human technology interactionexpanding professional horizon 501 408 609 301 408 601 4 3 2 4 3 3 3 2 3 4 5 4 3 3.272727273 Assessment and feedback, I am in a learning and refiing stage and I struggle getting more direction to make sure I am developing skills and mindset that I require to get to the next levellearning/mentors human technology interaction, top level research misc create my own learning program based on interviews to senior researcherslearning/mentors This was really great thank you
5 2 UX Research Leadresearcher In-house private sector 10 501–1,000 Progressing Leading a small team o fuser researchers quant/qual, mostly tactical concept testing, some strategic discovery & validationNo Yes Yes Yes Head of (UX) Research lead/manager role 507 604 602 507 609 610 4 2 3 5 3 2 5 4 5 4 3 2 3 3.545454545 Inspiring teams into meaningful action. If nothing changes for users it's all pointless(product) impact/actionable insight More complex methods, planning strategic work methods practice/skills,strategyPlanning next strategic work w/ more stakeholder inputstrategy,collaboration
1 1.8 Product Designerdesigner In-house private sector 8 1,001+ Early Product design + research (mostly surveys & usability testing) but I'd like to learn more methodsNo Yes No I'm not sure 302 305 306 610 112 408 1 1 2 1 2 2 2 1 1 1 3 3 1 Developing my skills as an entry level researcher and knowing the best methods to use for testing, synthesizing & presenting my findingsmethods practice/skills,learning/mentors Learning more about UX research learning/mentors Keep coming to meetupscommunity
2 0 (not currently working)other Yes Yes Getting my first user research job in Berlin, I moved from the UK where I was working as a user researcherexpanding professional horizon,employment relationship 602 310 501 602 305 604 5 3 3 1 4 3 3 4 2 2 4 3 Persuading stakeholders of the value of research, communicating findings in a way that inspires the team to act on themevangelize research / value,longitudinal impact of research I want to learn how to tell stories, visually and in words. I also want to get my first research job in the commercial worldcommunication/storytelling,new job/roleJoin up for the UR partner/exchange chats on ReOps slackcommunity From talking to others at my table, it seems that the situation research in done in, e.g., agency, contract, in-house, each have their own particular frustrations. Perhaps to overcome a specific frustration it's necessary/enough to change our situation.

2.5 1.5 UX Researcher researcher In-house private sector 1 21–50 Progressing Guide + facilitate problem discovery --> exploration research + design thinking --> testingYes No No Yes Becoming senior researcher -> craft skills development lead/manager role,methods practice/skills 508 109 406 311 508 610 4 4 5 3 4 4 4 4 3 4 3 3 2 3.545454545 doing research, research ops and all th eteam + whole company evangelizing while also developing my craftresearch team of one developing my craft more after I had to focus so long on human skills only to mature our UX approachmethods practice/skillstry a new methodology I'm excited about (diary studies)method practice/skillsI need mentoring from an experience researcher (I'm the only researcher at my company)
6 1 UX Researcher researcher In-house private sector 15 1,001+ Mature Stakeholder management, define research goals and qusetions -> preparation of the shape of research knowledge base management, support other researchersYes Yes Yes I'm not sure 501 407 507 610 208 504 4 4 3 3 3 4 4 4 4 4 3 3 2 3.363636364 1) Time management, too many requests 2) Finding right balance between craft and viability 3) Letting gotime,prioritisation,rigour/standards More varied storytelling formats, deeper ethnography, quant research and a bit of big query, mixing methodscommunication/storytelling,mixed methodsSchedule a meetup about the strategy for q4 for different teams // Talk to the Lead about the expert parth milestonesstrategy,collaborationThe expert path seems to be less defined than a lead one. And there's a question of investing time in a very narrow set of skills.

15 1 Research Engineerresearcher In-house private sector 12 1,001+ Laggard mostly qualitative, contextual inquiry, usability, ethnography, evangelizing user research throughout enterpriseOn Waitlist No No I'm not sure 604 601 507 610 605 507 2 1 3 2 5 4 3 4 3 5 3 3 4 3.545454545 evangelizing across organization, managing up my boss who's timid/perfectionistevangelize research / value,stakeholder & expectation mgt facilitatoe more cross-functional design and co-creation workshopscollaboration information interviewscollaboration loved this workbook and the facilitators did a great job of guiding and iterating throughout the presentation
2 2 Experience Designerdesigner Agency 3 101–500 Mature I am a user experience designer with a focus on user research - qual + quantNo Yes No Yes becoming more of a research leader/expert at my companyexpanding professional horizon,Evangelize research 305 102 204 407 201 610 2 3 2 2 3 3 3 1 4 3 4 4 3 being the only one who is advocating for the user or not having enough resourcesevangelize research / value i want to improve on choosing the right method/approach for the strategymethods practice/skillswork with more experienced researchers!collaboration
3 1 Service Design Research Engineerresearcher In-house private sector 30 1,001+ Laggard generative research that informs strategic decisions in service experience designNo Yes Yes Yes champion the service design practice by demonstrating value = find next projects!Design Thinking/Service Design 206 302 501 402 605 503 1 1 1 2 1 1 1 2 3 4 2 4 3 2.181818182 being an "intrapreneur" when you're in an org that doesn't understand the value of research, you have to find your own projects, even when people don't ask for itevangelize research / value explore more interpersonal stakeholder activities so i understand scope and roadmap prioritiesstakeholder & expectation mngtmake more allies! have conversations so that if I know I have a question, I know who to ask. Also so that people know what I do.community
1 1 UX Consultant/Researcherresearcher Freelance 0 2–10 Progressing I've worked with and under a UX Consultant agency named Onyx Valley. We've focused on real world based projects including redesigns for Spruce Street Harbor Park and the City Government. My focus has been in research content strategy.No Self-employed No Yes I'm working towards transforming my reporting skills, while growing as a UX researcher, en route to gaining a full-time UX Research/Content related positionmethods practice/skills,expanding professional horizon 305 313 111 106 202 408 5 4 4 4 4 3 3 3 3 3 4 3 3 3.363636364 Effectively communicating that I know what I'm doing creative confidence,stakeholder & expectation mgt Structuring, understanding and using the right terminology. I know how to craft a story via an article.... I'm excited to perfect doing that in a UX research format.communication/storytellingAttend workshops, take a few courses, required/suggested reading, become well-rounded.learning/mentors Nice workshop, would be nice to have more clarity in what to do/direction.
7 1 UX Research Lead / Managerresearcher In-house private sector 3 1,001+ Early Some discovery / generative research to identify new opportunities + explore new problem spaces, as well as validation / testing for design work in various states of progress (new conecpts + stuff in prod.)Yes No No Yes I'm currently in a manager role, I'd like to take on more of a product strategy role, driving product direction through insightsstrategy,quote 610 602 308 201 601 604 3 3 3 2 4 3 5 5 5 5 3 4 3 3.818181818 Strategic alignment w/ my partners in product + engineering.  Larger organizational buy-in + support, extending the value of insights over time,  making insights actionable aligned to engineering work.stakeholder & expectation mgt,longitudinal impact of research,collaborationStrategy + Ops strategy,ResearchOpsBetter understand strategic priorities of my business + align my work to thosestrategy What happens after "senior researcher"?- more explanation of leadership paths for research, considering a shift to product strategy just to have a larger influence on the strategic direction of the products + services we do resarch around.  What else is out there for advancemenet???

20 2 Founder + Explorer of Possible Futuresother Freelance 1 1 Mature Consulting using story-based research + design. No Self-employed Self-employed Yes Augmented intelligence + artificial intelligence so I don't need to do all the workops/scaling 403 109 407 408 602 508 4 5 4 5 4 5 5 4 5 5 4 4 4 I don't like to seperate research, design, etc. parallel processes & responsibilities I'm excited about outcome focused mindsets that integrate work of many disciplinesimpact/actionable insightIntegating outcome focused work w/ value basd pricing for consulting.(product) impact/actionable insight
7 1 Senior Design Leaddesigner Agency 4 101–500 Progressing Research discovery for digital products + service design No No No Yes 110 407 601 407 501 601 1 3 3 4 4 4 4 4 4 4 3 2 3 Recruiting, scheduling and coordinating / SOW vs. research strategy / timeparticipant recruitment,time Developing research at my company building up research/team I'm  worried about this workshop + how the info is going to be used.  Not sure these exercises translated well.
7 1 Lead UX Strategist/Product Designerdesigner 0 101–500 Laggard Researching product strategy in a broad (and specific product) context to guide my team towards multi-product implementationYes No No Yes Building a UX Research infrastructure for my current organizationops/scaling 501 302 610 113 201 405 4 3 3 2 4 1 3 3 3 4 3 2 3 Maintaining stakeholder buy-in and enthusiasm as research progresses towards a strategic implementation planstakeholder & expectation mgt,communication/storytelling Strategic analysis as it applies to product/design roadmapsstrategy,incorporate product/biz thinkingLearn more about strategic analysis, how a product plan fits in with its multiple facets, and adopt my strategy as I move forwardstrategy Keep pushing to learn more because you love the work, stay nimble, and don't make any pictures (you learn more from them)

10 3 other 2–10 Early Consulting with small enterprise. Problem solving. No No Yes I'm not sure A clear vision misc 604 201 610 5 5 4 5 5 5 5 4 4 1 5 5 1 communicate the value of findings communication/storytelling,longitudinal impact of research new techniques/new ideas methods practice/skillshow to tell a good storycommunication/storytelling
2 4 UX Interaction Designerdesigner In-house private sector 0 101–500 Early I design the UI for 5 products in my organization. No Yes No I'm not sure 304 306 105 503 504 508 3 2 4 4 3 4 4 2 2 4 3 3 3 Convincing stakeholders of its value evangelize research / value,stakeholder & expectation mgt Video testing / Screening - I'm excited to show the company why researcher is important + how we can use it to grow.evangelize researchPresenting the valueEvangelize value
9 1 Senior UX Researcherresearcher In-house private sector 6 1,001+ Progressing user research and market research Yes Yes Yes Yes building a team lead/manager role 507 710 711 501 507 601 4 5 5 4 4 4 4 4 4 4 4 4 4 4.090909091 not enough time, too many things to do and not enough researcherstime,parallel processes & responsibilities growing team building up research/teammanage another researcherlead/manager role
3 1.5 UX Designer designer In-house private sector 1,001+ Progressing research and design (360 UX) for medical education product with global customersYes Yes No Yes Focusing more on ResearchOps gaining experience in new methodsops/scaling 501 301 302 508 208 407 develop OKRs, navigate access to users (GDPR)3 3 4 4 4 4 3 3 3 3 4 4 3 balancing both research and design (and ops for both), confidence in my decisions (eg is this the best method?)creative confidence,time,parallel processes & responsibilitiesResearchOps, IA research, improving my team's research toolingResearchOps,miscpartner with our research lead on ops to help improve our toolingtooling
2 0.5 Tech Expert - Designerdesigner In-house private sector 3 1,001+ Early Discovery through validation research for a new digital platformNo No No Yes continue to influence the role research plays in defining product and design strategyEvangelize research,strategy 102 201 204 610 601 605 3 3 3 2 3 2 3 3 3 2 2 2 2 Seeing the effect of research findings being actioned on (product) impact/actionable insight influencing product and design strategy incorporate product/biz thinking,strategycontinue to advocate research results to product managersEvangelize value
5 4 Design Lead designer Agency 4 101–500 Early Leading projects, majority start w/ research Yes Yes No Yes I'm working to better define research w/ in our consultancyEvangelize research 610 301 206 610 504 206 Developing a research strategy, planning for pivots3 4 2 3 3 3 5 5 4 5 4 4 5 Client objections and short timelines- not aligning SOW to true client needstime,stakeholder & expectation mgt Better defining / helping define how we do research at our companyevangelize research,integration into product dev cycleunsure misc
2 0.5 Senior Design Researcherresearcher In-house private sector 6 1,001+ Progressing in-context research in a hospital, observing, interviewing and designing solutionsNo Yes No Yes integrating with business strategy strategy 501 502 407 504 602 610 4 3 2 3 3 3 4 4 4 3 2 3 4 3.181818182 Institutional inertia, tools for research internal,budget strategy strategy facilitate strategic reasoning and work of strategist, demonstrate aptitudestrategy these tools need a lot of revision
5 2 Account Managerother Agency 10 21–50 Progressing Primary research (qual + quant). Majority survey based research - product design, brand tracking, messaging, etc...No No Yes Yes 301 501 302 604 3 5 5 4 3 2 2 4 4 4 2 3 Building / demonstrating value to the client.  Sometimes - educating client about research.evangelize research / value Industry- build client including expertise / knowledge of strategy.  less excited might be valuable- more analyticlal skills.strategy unsure. misc Hard to idnetify the areas that how the most valu in the future.  Skills.
7 6 Principal Research & Strategyresearcher Agency 3 101–500 Mature User research from disovery through validation & testing for experience design consultingYes Yes Yes Yes In-house, client side research for an existing product or serviceexpanding professional horizon 311 407 501 504 609 610 1 4 2 3 3 4 4 4 5 5 4 2 3 3.545454545 Setting realistic goals + expectations, recruiting & scheduling, moving away from "reports"stakeholder & expectation mgt,participant recruitment,(product) impact/actionable insightmoving in-house, evangelizing research in a company, applying research to a product / manage.evangelize research,impact/actionable insightLook for a new job.new job/role How to integrate more digital data analystics into my craft

15 2 Principal UX Researcherresearcher In-house private sector 5 1,001+ Progressing UX research in support of agile team Yes Yes No No 501 204 610 501 102 610 I interpreted #2 as what a researcher needs in general. I would also include more general open-ended data analysis skills.4 4 4 5 3 3 5 4 4 4 3 3 3 3.727272727 I am always working hard to achieve impact and get research insights to be picked up & developed.(product) impact/actionable insight,longitudinal impact of researchI would like to move into a managerial role where I would have more scope to achieve wide ranging impact.lead/manager roleRight now I'm participating in more public engagement with broader audiences.misc Research looks very different in different organizations, some of these questions seem to assume a single path.
1 0.3 UX Research Internresearcher Public sector 6 1,001+ Progressing Research different market products which allign to company products user research and personasNo Yes Yes Yes Working as an intern to get more hands on experience in the real industry.  Learning about new methods and trying hands on different areas.methods practice/skills,expanding professional horizon 105 106 113 101 110 115 4 3 5 3 1 3 4 3 2 3 4 1 1 2.727272727 Using the exact research methodology for a specific problemmethods practice/skills,creative confidence Excited about what UX research ahs to offer, learn more about different methods and approach, how to synthesize and find valuable findingsmethods practice/skillsBuild strong UX-Research oriented portfolio, network more, practice for more interviewscommunity,new job/role
6 1.5 Design Research Managerresearcher In-house private sector 7 1,001+ Progressing strategy, support, management, research No No No Yes getting researchops for my team ops/scaling 501 601 610 301 201 204 4 3 5 4 4 4 5 4 4 4 3 3 4 4 client/stakeholder availability. Pushing margins and concepts into action.time Streamlining our intake process misc organize my team, research ops, intake process, project prioritizationproject management/ownershipplease test this workshop next before implementation
1 0.5 User Research Internresearcher Public sector 6 1,001+ Progressing As a user research intern, my main responsibility is to assist with research plan/strategy, conduct group analysis, develop interview scripts, conduct moderated testing scenerios & summarize findingsNo Yes Yes Yes To develop research skills & focus more on picking the right findings within a limited amount of time.  I am also trying to focus on building the right research strategy and come up with informed approach to facilitate current projects.methods practice/skills,Evangelize research,(product) impact/actionable insight 302 304 103 112 312 310 4 4 5 4 3 1 3 3 2 1 3 2 3 2.727272727 Focusing on the right findings.  Sometimes users provide us with an overwelming amount of insights which can be too exciting for a researcher.(product) impact/actionable insight,creative confidence Explore how to put forth the findings and define a strategy to build hte next steps for the teamstrategy Conciously develop a habit to stay focused on the right things, by revisiting problem identification and problem statements(product) impact/actionable insight
8 2 Senior User Researcherresearcher In-house private sector 1 501–1,000 Progressing Establish research best practices on a team of UX designers. Run moderated pilot programs with clients.Yes No Yes Yes Management - hiring 1st researcher that is not myself. But other than that, no.lead/manager role 301 505 506 606 408 110 3 4 4 3 4 3 3 3 3 4 3 4 2 3.272727273 How to focus and prioritize on projects that bring the organization the most value.prioritisation,focus on research Client partnerships that allow for longitudinal field work to feed innovation and discoverygenerative/expl researchUnderstand how longitudinal studies could impact work to convince/pitch to organization. No perceived value/too much investment for cost.communication/storytelling,Evangelize value
1 1 User Experience and Interaction Designresearcher Freelance 1 2–10 Progressing User research, strategy and interaction design No Yes No Yes To explore user research to define user needs and goals methods practice/skills 302 108 314 601 105 503 4 3 4 3 5 5 4 3 5 4 3 5 4 4.090909091 Understanding and directing the research to get valuable insights and outcomes(product) impact/actionable insight ux strategy strategy attend more workshops and talk to people from the indsutrylearning/mentors,community

4.5 0 Product Manager/CPOother In-house private sector 0 21–50 Mature Understand users, segmentation, strategic prioritization, aligning teams on research. Make sure of minimal good implementations.  No No No No 102 602 403 5 5 3 3 3 4 2 3 3 4 5 2 4 Learn more from others, as I am the only one (main) researcher. learning/mentors,research team of one
When do you have enough research to move on? 
How to start problem discovery when you start from scratch. impact/actionable insightHire a researcher to learn from her. Read more books.misc

3 0 User Researcher researcher In-house private sector 8 1,001+ Progressing Exploratory / Evaluative product research Yes Yes No Yes Quant skills quant skils 302 306 113 408 601 606 4 4 4 3 2 3 4 3 4 3 3 2 1 2.909090909 Selecting the right methods to answer diverse research questions.methods practice/skills,creative confidence Combining quant + qual methods mixed methods I will practice quant methods: design surveys and run a/b test.quantitative methods
1 0.3 Junior UX Researcherresearcher In-house private sector 4 1,001+ Progressing Hands-on work like recruiting participants, write guidelines for interviews etc. and a lot of communication and research project planning. Yes No Yes No 501 301 601 111 604 3 3 4 4 2 3 3 2 4 3 2 3 2 2.909090909 Get a clear picture of my role as a junior and also defining it myself, since I'm the first one in this position in my company.research team of one New methods like diary studies that I haven't done before. methods practice/skillsMore and more exchange with experienced researchers in and outside of my company.community,learning/mentors
1 1.5 UX Designer designer In-house private sector 0 11–20 None As I am a UX designer, this is not exactly a researcher role. so my task involves some user interviewers and user tests but I have no exact idea of researcher's world. No Yes No Yes Self-development methods practice/skills 405 102 501 507 407 408 2 3 4 4 3 4 3 2 2 2 5 3 4 Push research forward evangelize research / value Getting more structure in researcher's industry development of the fieldLooking for a mentor + bigger company with a research teamlearning/mentors,new job/role
3 2 Design Researcherresearcher 0 51–100 Laggard Human-centered design process, apply research in implementing prototypes, which focus in interaction experience in new media in research projects. No No No Yes 1. Build a best practice in doing human-centered design; 2. Identify on strategy level where users' needs and innovation meet.strategy,(product) impact/actionable insight 301 601 605 501 408 610 3 4 3 3 3 4 3 2 2 3 4 4 3 3.090909091 1. Convince in-house value of research 2. lack of mentorshiplearning/mentors Quantitative process quantitative methodsfinding a research mentorlearning/mentors
3 5.5 UX designer designer Agency 0 21–50 Laggard I'm a UX designer doing conception/research/exploring in my wide field.No Yes No Yes UX designer but with more and more research focus methods practice/skills 102 406 601 109 407 609 103, 105, 701 (My note: not sure what the response means here) 4 4 2 3 3 4 3 4 3 3 3 3 3 Having a dedicated project/budget for researcher + when sharing insights, to actually make something happen budget,(product) impact/actionable insight I'm excited about getting to know more methods & experts to grow even more.methods practice/skillsGoing to more meetup and start to build our own user research lab.community
7 1.5 Senior UX Researcherresearcher In-house private sector 20 1,001+ Progressing Mostly qualitative research, often remote but also in-person interviews and observations for evaluative, summative & generative research. No Yes Yes I am considering becoming a research manager (or maybe even going into product management)lead/manager role 501 601 604 610 409 504 4 5 4 5 3 4 5 3 5 4 3 4 3 3.909090909 Communication & alignment with product and design colleagues all over the globe.communication/storytelling,collaboration I would like to advance my quantitative research skills because I feel that would complement/complete my method portfolio perfectly.quantitative methodsI asked my manager to be more involved in survey development/analysis and started doing my own quant projects.mixed methods
1 1 UI/UX designer designer In-house private sector 0 51–100 Laggard Creating prototypes for new pages. I also ran user interview training for a cohort of new staff.No Yes No No 202 206 405 501 507 602 1 3 3 2 2 2 1 1 2 2 2 3 2 Since we don't have any in-house researchers, our designers are doing research but we don't have the expertise. evangelize research / value,rigour/standards Learn more about why our users buy items from our site. misc To analyze data from user interviews that I conducted in July.analysis I want to know more about how designers can develop more research skills. Today was a good start!
2 0 Organizational designer / graphic catalystdesigner Agency 150 101–500 I'm not sure Organizational development work No No No No 501 506 301 206 404 502 1 2 2 1 2 3 3 1 2 2 3 2 2 Interviewing participants who hold a lot of anger mindfulness/reflection Learning more ways to express and communicate interview results, such as developing maps and models communication/storytellingTell my boss that I want to be more involved in the research phase of lots of different projects!Evangelize value

1.5 1.5 UX Designer designer Agency 0 101–500 Progressing Concept testing, shadowing, workshop facilitation, UI design etc. No Yes Yes I'm not sure Attend events like this one, read books expanding professional horizon,learning/mentors 305 113 601 408 501 610 1 4 3 2 2 2 3 3 2 3 4 2 2 Even though I'm not confident about my skills, I'm assigned to client projects that require a high level of expertise and experience. I don't have enough time for input. creative confidence,learning/mentors Bringing together qual and quant methods. mixed methods Create more hands on opportunities for learning, including outside of work. learning/mentors My biggest problem is that I don't often have the opportunity to attend events like this one - my partner also works full time and we have a six year old - and I wish there were ways to participate from home. I wonder if this is a common problem around the world?
0.4 Designer designer Agency 4 2–10 Product design work, including collaborating with researchers in design sprints and agile projects. No 610 113 602 605 504 507 2 2 2 2 3 3 3 3 3 3 3 3 3 Collaborate more with researchers collaboration Articulate research questions, as a designerresearch brief/requirements

4 1.5 Strategist other Agency 6 1,001+ Progressing Identify and re-frame the client's business issues, and think of solutions using architecture, branding, design etc. No No No Yes Strengthening my skills in general as a research. Practice and learn through my mistakes.methods practice/skills 501 206 601 113 208 110 5 2 4 2 3 4 4 4 3 3 4 4 3
2 1 UX Designer designer Agency 0 51–100 Early Product design for new online services, which includes some research. No No No Yes Read books about a new field I'm interested in learning/mentors 102 605 207 404 603 208 2 5 5 5 2 2 1 1 2 2 5 3 1 Clients want a logical explanation because I'm a consultant, and it's difficult to tell empathic stories about users. communication/storytelling,trust/buy-in I want to be involved in civic/public design. misc Start my own project, even if it's small.misc
4 3 Chief design researcher and strategistresearcher Agency 3 11–20 Progressing Design research for service design and branding projects in healthcare, retail, automobile sectorsNo No No Yes Gain more experience. Go back to school for a PhD. Take care of my health.methods practice/skills 507 610 301 409 609 104 5 4 4 4 3 4 4 4 3 2 4 2 4 3.454545455 The volume of work when the synthesis phase of multiple research projects overlap.parallel processes & responsibilities,time Fieldwork in developing countries. I want to do more overseas research.generative/expl researchMove to the US or Europe?new job/role
2 2 UX researcher researcher Agency 3 11–20 Progressing Usability research, generative research projects for foreign clients who want to understand the Japanese market No Yes Yes Yes Learn how to design research projects by being more involved in early client conversationsEvangelize research 102 207 206 404 405 406 5 4 3 3 3 4 3 3 4 4 4 5 4 3.636363636 Improving my analysis skills learning/mentors,methods practice/skills Diversify the methods I can use to communicate research (such as mapping) so that the insights have more impact on the client's businessmethods practice/skills,communication/storytelling
3 2 Consultant other Agency 0 1,001+ Early Workshop facilitation, journey mapping, research etc. for digital transformation projects No Yes No Yes Do more research in technology, business and design so that my workplace understands the value of research. Then, I want to move to a new company where I can work on my craft skills in design strategy and service design. strategy,Evangelize research,Design Thinking/Service Design 501 507 610 606 602 604 2 2 2 3 3 2 1 1 2 4 3 2 5 Since we don't have an established way to conduct research, our research processes and ops are done in an adhoc way. rigour/standards To continue advocating for the value of research. I'm getting somewhere.evangelize researchCreate more value through research with each project that I do.Evangelize value How can I convince my company to invest in ResearchOps, when research is not a main part of our business? 
3 3 UX designer designer Agency 3 11–20 Progressing Research to create personas for the digital department of a retail companyNo No Yes Yes 301 408 405 401 503 407 2 2 2 1 3 3 2 3 3 2 2 2 2 The variety of skills that are required from me from project to projectmethods practice/skills Managing processes in a more clean way, learning how to be more expressive in communicating research resultsproject management/ownership,communication/storytellingBe clear about my practice goals for each project. Look for external inspirationproject management/ownershipI'm not confident about how to improve my skills and always feel like I'm missing knowledge, but don't know what to focus on. 
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Goal Challenge Excited about Next steps
All goal @ all years in field: # challenge @ all years in field: # excited @ all years in field: # nextstep @ all years in field: #

learning/mentors 91 trust/buy-in 75 misc 90 learning/mentors 86
methods practice/skills 76 time 73 methods practice/skills 61 misc 69
Evangelize research 39 evangelize research / value 54 strategy 42 exchange/networking 46
researcher role development 38 misc 49 learning/mentors 40 method practice/skills 41
lead/manager role 35 (product) impact/actionable insight 46 impact/actionable insight 28 new job/role 36

0–2 yr goal @ 0 - 2 years in field: # challenge @ 0 - 2 years in field: # excited @ 0 - 2 years in field:# nextstep @ 0 - 2 years in field:#
learning/mentors 24 trust/buy-in 13 methods practice/skills 20 learning/mentors 23
methods practice/skills 19 methods practice/skills 12 misc 18 method practice/skills 14
Transition to UX 12 misc 11 learning/mentors 12 new job/role 11
researcher role development 11 time 10 impact/actionable insight 8 misc 7
Evangelize research 7 (product) impact/actionable insight 10 communication/storytelling 6 exchange/networking 7

2–4 yr goal @ 2 - 4 years in field: # challenge @ 2 - 4 years in field: # excited @ 2 - 4 years in field:# nextstep @ 2 - 4 years in field:#
learning/mentors 16 trust/buy-in 22 misc 17 learning/mentors 26
methods practice/skills 15 time 16 strategy 13 misc 17
Evangelize research 12 stakeholder & expectation mgt 15 methods practice/skills 13 exchange/networking 13
(product) impact/actionable insight10 misc 13 learning/mentors 10 method practice/skills 12
scaling/expanding the scope 10 (product) impact/actionable insight 12 mixed methods 9 Evangelize value 9

4–7 yr goal @ 4 - 7 years in field: # challenge @ 4 - 7 years in field: # excited @ 4 - 7 years in field:# nextstep @ 4 - 7 years in field:#
learning/mentors 22 time 22 misc 25 misc 21
methods practice/skills 20 evangelize research / value 21 methods practice/skills 14 learning/mentors 21
misc 13 trust/buy-in 15 strategy 9 exchange/networking 9
researcher role development 13 misc 13 Ops/scaling 7 strategy 8
lead/manager role 9 communication/storytelling 11 lead/manager role 7 new job/role 7

7–12 yr goal @ 7 - 12 years in field: # challenge @ 7 - 12 years in field: # excited @ 7 - 12 years in field:# nextstep @ 7 - 12 years in field:#
learning/mentors 17 time 20 misc 14 learning/mentors 11
methods practice/skills 14 collaboration 14 strategy 12 exchange/networking 9
misc 9 communication/storytelling 14 methods practice/skills 10 misc 9
lead/manager role 9 trust/buy-in 11 mixed methods 7 mindfulness/reflection 9
ops/scaling 7 evangelize research / value 11 impact/actionable insight 7 communication/storytelling 8

12–25 goal @ 12 - 25 years in field: # challenge @ 12 - 25 years in field: # excited @ 12 - 25 years in field:# nextstep @ 12 - 25 years in field:#
learning/mentors 11 trust/buy-in 14 misc 14 misc 13
lead/manager role 8 evangelize research / value 7 training/supporting 6 exchange/networking 7
researcher role development 7 stakeholder & expectation mgt 6 learning/mentors 5 method practice/skills 5
methods practice/skills 7 (product) impact/actionable insight 6 collaboration 5 mindfulness/reflection 5
strategy 5 time 5 methods practice/skills 4 learning/mentors 5

[Finished in 2.691s]



code skill question
h1_biz-strategy_rating Business & strategy insight How well do I understand what our organization is trying to do? How we go about that?
h2_delivery-disciplines_rating Adjacent disciplines & delivery How well do I understand how our delivery disciplines all fit together? Where research fits?
h3_org-diplomacy_rating Organizational diplomacy How well do I evangelize value of research? Know with whom & where is the influence?
h4_service-conceptual_rating Service conceptual understanding How well do I understand underlying scope & structure of our service / product?
h5_stakeholder-mgmt-comms_rating Stakeholder management / communication How well do I keep all parties informed, at the right level?
h6_project-mgmt_rating Project management / ownership How well can I manage our work so we make [outcomes] happen as expected?
h7_research-process-mgmt_rating Research process management How well can I design/adapt research approaches to fit our project/situational needs?
h8_reops-prowess_rating Research operations prowess How well do I prepare, enable, sustain, evolve our research program?
h9_technical-research-skills_rating Technical research prowess How well do I actually plan, execute, understand, and package research?
h10_persuation-articulation_rating Persuasion & storytelling How well do we tell translate research output into product/service outcomes?
h11_interpersonal-relationships_rating Interpersonal relationships How well-connected am I to cross-functional team members in the org.?
h12_prof-relationships_rating Professional relationships How well-connected am I to our larger professional community? 
h13_mindful-work-reflection_rating Mindful work & reflection How well do I separate my work & my worth? How honestly do I assess myself?



code skill
501 develop research questions from team needs
502 interview stakeholders
503 run design discovery workshops
504 participate in product roadmap planning
505 build customer / user group / advisory council
506 collaborate with front-line (sales, support, consulting)
507 establish relationships with x-functional counterparts
508 run lean/hypothesis mapping workshops
301 plan end-to-end research project
302 develop study plan from research questions
303 define participant criteria / develop screener
304 survey / questionnaire development
305 run stakeholder kickoff/assumption workshops
306 set up live product A/B testing
307 set up quantitative analyses (e.g., NPS)
308 work with outside vendor/providers
309 set up product beta testing
310 communicate project status/progress outward
311 train others to conduct evaluative research
312 conduct product heuristic analyses
313 set up card sorting / IA testing
314 identify and segment  study participants
101 coordinate, schedule, recruit participants
102 run user interview session [general]
103 conduct product usability testing
104 set up unmoderated user/usability testing
105 take notes, record audio & video
106 conduct remote usability testing
107 conduct wizard-of-oz testing
108 conduct IA testing (e.g., card sorts, tree tests)
109 conduct exploratory / unstructured research
110 run field/observation research sessions
111 run longitudinal: diary studies / experience sampling
112 evaluate product accessibility
113 conduct prototype / concept testing
201 manage & organize raw research data
202 run session topline debrief meetings
203 analyze / evaluate usability video
204 catalog / centralize research insights
205 conduct affinity mapping workshops
206 open-ended qualitative data analysis
207 develop usability study reports



code skill
208 open-ended quantitative data analysis
401 develop conceptual models
402 develop service blueprints
403 develop journey maps
404 develop mental models
405 develop behavioral archetypes (e.g., personas)
406 develop use-centered archetypes (e.g., JTBDs)
407 run sensemaking / synthesis workshops
408 combine qualitative with product analytics
409 develop quantitative models / clustering
601 present/share study findings
602 align research to development cycles
603 present findings organization-wide
604 evangelize the value of research
605 facilitate design sprints
606 establish rolling/cadenced user studies
607 set up rapid-iterative-testing cycles
608 track issues/defects in bug tracking system
609 model user needs for wider org.
610 develop product/design strategy/approach



name min max count
0 - 2 years 0 1.99 92
2 - 4 years 2 3.99 120
4-7 years 4 6.99 120
7 - 12 years 7 11.99 91
12 - 25 years 12 25 61


