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1
43 North Iowa (fka North Iowa Transition 
& Employment) John Derryberry, Executive Director John Derryberry, Executive Director john@43NorthIowa.org

Cerro Gordo, Butler, Mitchell, Floyd, Franklin, Hardin, Worth, 
Hancock MC, WAT 2110174

DIF CE, IPS, WRA, Job Shadow, Career Exploration, WAT, Job Development, Customized 
Employment, SE Job Coaching.

3 Advancing Futures Sarah Martinez, Owner Sarah Martinez, Owner sarah@advancing-futures.com Johnson Iowa City 3202233

Job Shadow, Career Exploration, JSST, Transportation Training, Job Development, Natural 
Supports, Customized Employment Services, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.

4 Advancement Services of Jones Co Dawn Long, Employment Director Dawn Long, Employment Director DLong@asjco.org
Jones, Cedar, Dubuque

CR, IC, DBQ 2110859

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching.

5 Angel Guardians Samuel Comfort, Executive Director Samuel Comfort, Executive Director sam@angelguardians.org city of Council Bluffs Council Bluffs 3225408

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportatiion Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience. 

6 Arc of East Central Iowa Theresa Lewis, Executive Director Leah Moser, Senior Program Manager lmoser@arceci.org
Linn, Benton, Jones, Johnson, Cedar, Tama

CR, IC, Ames 2108134

DIF CE, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment Services, SE Job Coaching, Job 
Follow-Up, Non-Supported Employment Job Coaching

7 Arc of Story County Tricia Crain, Executive Director Tricia Crain, Executive Director arcdirector@thearcstory.org All of Story county, City of Ames Ames 2132360

Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

8 Arc of SE IA Tomeka Magnani, HCBS Program Director Tomeka Magnani, HCBS Program Director tomekamagnani@arcsei.org

Johnson

IC 2109672

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

9 Area Residential Care Pam Crawford, Executive Director Shannon Russell pcrawford@arearesidentialcare.org Dubuque City only DBQ 2109775
DIF CE, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up.

10 B & D Services Inc Julie Schwarting, President Jaden Schwarting, Director of Supported Employment Services Julies@bdclp.com & Jaden@bdclp.com
Independence, IA; Winthrop, IA; Jesup, IA (BH & Buchanan); 
Quasqueton, IA; Buchanan County WAT 2118668

DIF CE, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience, Externship.

11 Balance Autism (FKA Homestead) Peg Moses, Chief Financial Officer Peg Moses, Chief Financial Officer PMoses@balanceautism.org
Polk, Dallas, Warren, Story*, Johnson*, Scott*
(the starred counties are primarily virtual right now) Ames, DAV, DM, IC, OTT 2119749

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.    

12 Best Buddies Anthony K. Shriver, Chairman & CEO 
Ted Rives, Project Manager& Jill Frank, Senior Director/Government 
Relations tedrives@bestbuddies.org & jillfrank@bestbuddies.org

Dallas, Polk, Warren
DM, OTT 3171194

WRA, Job Shadow, Career Exploration, JSST; Transportation Training; Job Development; 
Natural Supports; Customized Employment, SE Job Coaching, Job Follow-Up,  Non-
Supported Employment Job Coaching.

13 Boundless Barrier Breakers Emily Bloomquist, Founder/Administrator Emily Bloomquist, Founder/Administrator EmilyBloomquist@beecubed.org
Woodbury, Plymouth, Sioux, Lyon, Ida, Cherokee, O'Brien, 
Osceola, Clay, Buena Vista, Sac, Monona, Crawford, Harrison Ames, CB, FD, SC 3202090

Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.

14 Caring Hearts of WC Iowa Joellen Buerckley, Executive Director Kandi Quandt, Employment Director kquandt@caringheartswcia.org

Carroll, Crawford, Greene, Polk, Guthrie, Shelby, Audubon, 
Sac, Dallas, Cass, city of Grand Junction

Ames, CB, DM, FD 3225409

DIF CE, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

15
Central Iowa Center for Independent 
Living Laura Gibson, Executive Director Laura Gibson, Executive Director laura@cicil.org

Boone, Dallas, Jasper, Madison, Polk, Story, Warren 

Ames, CB, DM, OTT 2119345

DIF CE, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

16 Centerville Community Betterment Tonya Clawson, Executive Director
Tonya Clawson, Executive Director
Teressa Bogle, Finance/Office Manager/HR

tclawson@ccb-inc.net
tbogle@ccb-inc.net

Appanoose only
OTT 2114743

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.         

17 CHOICE Employment Services Carrie Dahlquist, Owner/CEO Patrick Dahlquist, Chief Ops Officer patrick@choiceemploymentservices.com

Winneshiek, Allamakee, Howard, Chickasaw, Fayette, Clayton, 
Polk, Story, Dallas, Iowa
The following counties are able to receive REMOTE 
SUPPORTS & MONITORING services:  ALL COUNTIES IN 
IOWA

Ames, BUR, CB, CR, DAV, DM, DBQ, FD, 
IC, OTT, MC, SC, WAT 3073641

Job Shadow, Career Exploration, JSST, Transportation Training, Job Development, Natural 
Supports, SE Job Coaching, Job Follow-Up, Non-Supported Employment Job Coaching.

18 Children & Families of Iowa Janice Schroeder, CEO Diane Hernandez, SES ED DianeH@cfiowa.org Polk, Dallas DM 2107087

DIF CE, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching.

19 Christian Opportunity Center Jodi Tukker, Executive Director Jodi Tukker, Executive Director jtukker@christianopportunity.org Marion, Mahaska, Warren OTT 2110047

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

20 Community Options, Inc. Elizabeth Nelson, Executive Director Elizabeth Nelson, Executive Director elizabeth.nelson@comop.org Pottawattamie, Mills CB 3198847

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching.

21 Concerned, Inc. Melissa Raymond, Finance Director Melissa Raymond, Finance Director mraymond@concernedinc.com Crawford, Shelby, Cass, Pottawattamie, Harrison Ames, CB 2110744

WRA, Job Shadow, WAT, Job Seeking Skills Training, Transportation Training, Job 
Development, Natural Supports, Customized Employment, Job Follow-Up, Non-Supported 
Employment Job Coaching.

22
Country View Estates

Tricia Schreck, Program Coordinator Tricia Schreck, Program Coordinator tschreck@cvecares.com
Guthrie

Ames 2119492

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching.

Dorhout, Tom Tom Dorhout, Owner Tom Dorhout, Owner tomdorhout@gmail.com Jackson, Dubuque, Jones, Clinton DAV, DBQ 3228850
Job Shadow, Career Exploration, Transportation Training, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up, Non-Supported Employment Job Coaching.

23 Easter Seals Society of Iowa Sherri Nielsen, President/CEO Sherri Nielsen, President/CEO snielsen@eastersealsia.org

Polk

DM 2107560

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

24
Empowering Abilities (previously 
Handicapped Development Center) Jeffrey Ashcraft, President/CEO Laura Jardine

jeffashcraft@empoweringabilities.org
laurajardine@empoweringabilities.org

Scott

DAV 2110082

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

26 Exceptional Persons, Inc. Katie Slade, Executive Director Nicole Ericson
nicole.ericson@episervices.org Black Hawk, Grundy, Chickasaw, Buchanan

WAT 2108057

WRA, Job Shadow, Career Exploration, JSST, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience, Externship.

27
First Resources Corp (Tenco FKA New 
Focus) Susan Woodford, CEO Susan Woodford, CEO chopkins@firstresources.us

Wapello, Davis, Keokuk, Jefferson, Appanoose, Monroe (Albia), 
Van Buren, Mahaska OTT 2117074

IPS, WRA, Job Shadow, WAT, JSST, Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching.

28
Goodwill Industries of Central IA (aka GW 
of Des Moines) Mary Hunter, CEO Mary Hunter, CEO mary.hunter@dmgoodwill.org

Polk, Dallas, Warren, Story 
Ames, DM, OTT 2107905

IPS, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching.

29
Goodwill of the Great Plains (aka GW of 
Sioux City) Shawn Fick, President of Mission Advancement Shawn Fick, President of Mission Advancement ficks@goodwillgreatplains.org

Sioux, Clay, Cherokee, Woodbury, Sac, O'Brien, Plymouth, 
Buena Vista, Ida, Monona, Crawford, Carroll, Lyon

Ames, FD, SC 2107701

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience, Externship.

30 Goodwill of the Heartland Pat Airy, President/CEO Carmen Heck, Project Manager check@goodwillheartland.org

Cedar, Clinton, Johnson, Linn, Muscatine, Scott.
Letts, IA; Lone Tree, IA; Riverside, IA.
Burlington: Assessment, Training, OST, and Job Placement 
Services only. BUR, CR, DAV, IC 2109372

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

31 Goodwill Industries of NEIA Steve Tisue, Officer of Mission Services Steve Tisue, Officer of Mission Services stisue@gwneia.org

Black Hawk, Bremer, Buchanan, Delaware, Dubuque, 
Allamakee, Winneshiek, Fayette, Grundy, Tama Ames, DBQ, MC, WAT 2108381

IPS, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Externship.

32 Hills and Dales Jack Mesher, CEO Jack Mesher, CEO jmescher@hillsdales.org

Dubuque, Clayton, Delaware, Scott, Jackson

DAV, DBQ 2120058

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience, Externship.

33 Hope Haven Rock Valley Matt Buley, President/CEO Carla Kieft ckieft@hopehaven.org

Rock Valley, Sioux Center, LeMars, Orange City, Spencer, 
Spirit Lake, Estherville, Haywarden, Sheldon, Sibley.
Open to negotiate other counties/towns as staffing allows. FD, SC 2109031

DIF CE, IPS, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, 
Job Development, Natural Supports, Customized Employment, SE Job Coaching, Job 
Follow-Up, Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid 
Work Experience, Externship.

34 Horizons Unlimited Carla Firkins, Executive Director Betsy Elbert betsyelbert@horizons-unlimited.net Palo Alto, Emmet FD 2109964

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

35 Howard Center Amanda Weber, Executive Director Amanda Weber, Executive Director aweber@hci20.com Sac, Carroll, Calhoun , Buena Vista Ames, FD 2111677

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

36

Imagine the Possibilities (Previously 
under Genesis Development & Hope 
Haven ADC) Wendy Malone (President); Heather Perez (Exec Admin Dir.)

Megan Simmons (CFO), Tiffany Marletta (COO), Bryan Main 
(Regional ED) tmarlette@imagineia.org

Jackson County, Scott County, Storm Lake (BV County), Ames 
(Story County), Guthrie Center (Guthrie County), Clinton 
County, Dubuque County, Boone (Boone County), Jefferson 
(Greene County), Des Moines County, Henry County, Jefferson 
County, Lee County, Louisa County, Muscatine, Washington, 
Farmington (Van Buren County), Indianola City. Ames, BUR, DAV, DBQ, FD, IC, OTT 2095847

DIF CE, IPS, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, 
Job Development, Natural Supports, Customized Employment, SE Job Coaching, Job 
Follow-Up, Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid 
Work Experience.

37 Inclusion Connection

Betsie Driscoll-Nichols, Executive Director  (eff 1/6/25)

Betsie Driscoll-Nichols, Executive Director (eff 1/6/25)

betsied@inclusionconnection.org

Before 1/6/25 can use ic@inclusionconnection.org as the 
director will have access and this is their main email for 
the company Black Hawk, Bremer, Buchanan, Butler, Grundy WAT 3027003

DIF CE, WRA, Job Shadow, Career Exploration, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.

38 Innovative Industries, Inc. Mary Van Otterloo, Director of Services Mary Van Otterloo, Director of Services mary.vanotterloo@innovative-industries.org
Union, Adair, Madison, Ringgold, Adams, Dallas, Clarke, 
Wayne, Decatur CB, DM, OTT 2095725

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching Services, Pre-ETS Supported Short-Term Paid 
Work Experience.39 James, Cherri Cherri James, Job Coach Cherri James, Job Coach cherrijames65@outlook.com

Monroe-Albia, Wapello-Ottumwa, Mahaska-Oskaloosa, 
Appanoose-Centerville OTT 3195202

Transportation Training, Job Development, Natural Supports, SE Job Coaching, Job Follow-
Up.

40 Kilburg-Heim, Jodi Jodi Kilburg-Heim, Job Coach/Independent Provider Jodi Kilburg-Heim, Job Coach/Independent Provider JodiKilburg-Heim@bellevue.k12.ia.us
Jackson County, Clinton County, Dubuque County
Bellevue, IA; Maquoketa, IA; Preston, IA; Miles, IA; Clinton, IA. DAV, DBQ 3217766 SE Job Coaching, Job Follow-Up, Non-Supported Employment Job Coaching.

42 Larrabee Center, Inc. (The) Bonnie Gesell, Executive Director Bonnie Gesell, Executive Director bonnie@larrabeecenter.org

Bremer, Butler, Grundy, Black Hawk (northern), Chickasaw 
(southern)

WAT 2118669

DIF CE, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

43 Life Skills Training Center Tesa Schmid, Director of Employment Services Tesa Schmid, Director of Employment Services tschmid@lifeskillstrainingcenter.net
Plymouth, Sioux, Woodbury

SC 2110814

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-SE Job Coaching, Pre-ETS Supported Short Term Paid Work Experience, Externship.

44

LifeWorks Community Services (North 
Central Sheltered Workshop, West Fork 
Services) Teresa Naughton, Executive Director Teresa Naughton, Executive Director tnaughton@lifeworkscommunityservices.org

Webster & Humboldt

FD 2109612

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

45 LINK Associates Linda Dunshee, Executive Director Cassondra Jones, Employment/Day Program Director cjones@linkassociates.org Polk, Dallas DM 2108212 Job Development, Natural Supports, SE Job Coaching, Job Follow-Up.

46 Locke, Joan Joan Locke, Owner/Operator  (Vocational Communication Specialist) Joan Locke, Owner/Operator joanlocke.interpreting@gmail.com
Linn County, Johnson County, Waterloo City, Cedar Falls City

CR, IC, WAT 3211104

Job Development, Natural Supports, Customized Employment, SE Job Coaching, Job 
Follow-Up, Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid 
Work Experience.

47 Loop, Jeffrey Jeffrey Loop, Owner Jeffrey Loop, Owner jeffloop1983@gmail.com Council Bluffs CB 3224886 Job Development, Natural Supports, SE Job Coaching, Job Follow-Up
Marx, Carissa Carissa Marx, Owner Carissa Marx, Owner carissa.marx@eastonvalleycsd.com Clinton, Jackson DAV 3224872 Job Development and SE Job Coaching

48 Michelle's Vocational Placement Tara Rommel, Owner Tara Rommel, Owner mvp8272@gmail.com

Scott, Muscatine

DAV 2006187

DIF CE, WRA, Career Exploration, WAT, JSST, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

Michels, Darin Darin Michels, Owner Darin Michels, Owner dmichels73@gmcil.com
Cities Served: Bellevue, Maquoketa, Dubuque, Miles, Andrew, 
Lamotte, Clinton DBQ, DAV 3229498 SE Job Coaching

49 Mid-Iowa Workshops Adrienne Determan, Services Manager Adrienne Determan, Services Manager adeterman@miwi.org Marshall Ames 2109393

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-SE Job Coaching, Pre-ETS Supported Short Term Paid Work Experience.

50 New Hope Village
Jennifer Quigley, CEO 
Scot Aden, COO Christina Klocke Christina_Klocke@newhopevillage.org Carroll, Crawford, Greene, Audubon, Cass, Sac, Guthrie Ames, CB, FD 2111709

DIF CE, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development,  Natural Supports, Customized Employment,  SE Job Coaching, Job Follow-
Up.

51 New Perspectives, Inc. Jolie Corder, Executive Director Jolie Corder, Executive Director jolie@npi-sc.org Woodbury, Plymouth SC 2111972

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

52 Nishna Productions, Inc. Monica Bartlett, Executive Director Monica Bartlett, Executive Director mbartlett@nishna.org Page, Fremont, Montgomery, Mills, Taylor CB 2111414

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, SE Job Coaching, Job Follow-Up,  Non-Supported 
Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work Experience.

53
One Vision (FKA Opportunity 
Village/Handicap Village) Mark Dodd, CEO Mark Dodd, CEO mdodd@onevision.org

Cerro Gordo, Humboldt, Mitchell, Webster, Hamilton, Hancock, 
Floyd, Winnebago, Worth FD, MC 2110210

DIF CE, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching.

54 Opportunities Unlimited Lauryn Wendte, HCBS Coordinator Lauryn Wendte, HCBS Coordinator lwendte@opportunitiesunlimited.com Woodbury SC 2119014

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

55 Peterson, Mike Mike Peterson, Owner/Operator Mike Peterson, Owner/Operator mikmar.mp@gmail.com Clarke, Decatur, Ringgold, Union CB, OTT 3203915
Job Development, Natural Supports, SE Job Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching.

56 Progress Industries, Inc. Keith Isley, CEO Keith Isley, CEO Keith.Isley@progressindustries.org Jasper, Poweshiek Ames 2113518

WRA, Job Shadow, Career Exploration, JSST, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, Pre-ETS 
Supported Short-Term Paid Work Experience.

57 Ragtime Lisa Crow, Executive Director Lisa Crow, Executive Director lisa@ragtimeindustries.com Albia, IA; Monroe County; Possibly Lucas County OTT 2110947
WRA, Job Shadow, Career Exploration, JSST, Job Development, Natural Supports, SE Job 
Coaching, Job Follow-Up, Non-Supported Employment Job Coaching.

58
Robert Young Center (RYC)Unity Point 
Hospital Dennis Duke, President Terry Stambaugh, Director Community Support Program terry.stambaugh@unitypoint.org Muscatine, Cedar, Jackson, Clinton DAV, IC 2100506 IPS only

59 Skyline Center Inc. Brandon Rumler, Executive Director Brandon Rumler, Executive Director brumler@skylinecenter.org Clinton DAV 2108948
WRA, Job Shadow, Career Exploration, Transportation Training, Job Development, SE Job 
Coaching, Job Follow-Up.

60 Sneller, Terri Terri Sneller, Owner/Operator Terri Sneller, Owner/Operator terri_klaassen@hotmail.com Lyon, Osceola, Sioux, and Sheldon, IA SCAO 3207101
Job Shadow, Career Exploration, JSST, Transportation Training, Natural Supports, SE Job 
Coaching, Job Follow-Up, Non-Supported Employment Job Coaching.

61 Systems Unlimited, Inc. Mona Kenyon, Chief Executive Officer Chris Peterson, Dir of ES chris.peterson@sui.org Johnson, Linn, Jones, West Branch (city only) CR, IC 2110551

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

62 T.A.S.C., Inc. Mandy Baker, Executive Director
Mandy Baker, Executive Director
Kristie Welch, Personnel Mgmt Spec

mbaker@tascinc.org
kwelch@tascinc.org Allamakee County and Decorah, IA MC 2111227

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching.

63 Thomas, Demarcus Demarcus Thomas, Owner/Operator Demarcus Thomas, Owner/Operator demarcusthomas@ymail.com Council Bluffs CB, DM 3225229

Job Shadow, Job Seeking Skills Training (JSST), Transportation Training, Job Development, 
Natural Supports, SE Job Coaching, Job Follow-Up, Non-Supported Employment Job 
Coaching.

64 Thrive (Norse Ventures LLC) Jordan Nelson, Owner/CEO Jordan Nelson, Owner/CEO jordan.nelson@thriveia.com

Polk, Dallas, Boone, Story, Marshall, Tama, Jasper, Grinnell 
city only, Floyd, Hamilton, Webster, Calhoun, Sac, Cherokee, 
Buena Vista, Pocahontas, Humboldt, Wright, Hardin, Franklin, 
Worth, Hancock, Winnebago, Cerro Gordo, Howard, Mitchell, 
Grundy, Black Hawk, Butler, Bremer, Buchanan, Chickasaw, 
Johnson, Benton, Linn, Jones.  Ames, CR, DM, FD, IC, MC, WAT 3189212

DIF CE, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

65 To the Rescue (aka PRK Williams) Chris Frantz, CFO Chris Frantz, CFO cfrantz@totherescue.net Linn, Jones CR 3028435

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

66 Unlimited Services Inc. Johnna Sweers, Program Director Johnna Sweers, Program Director johnna@unlimitedservices-inc.com Clayton, Delaware, Dubuque DBQ 2144342

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching.

67 Van Buren Job Opportunities Garen Carpenter, CEO Garen Carpenter, CEO garen.carpenter@vbch.org Van Buren, Lee, Henry Jefferson, Wapello BUR, OTT 2131744
WRA, Job Shadow, WAT, Job Development, Natural Supports, Customized Employment, SE 
Job Coaching, Job Follow-Up, Non-Supported Employment Job Coaching.

68 Vera French Richard Whitaker, CEO Richard Whitaker, CEO whitakerr@verafrenchmhc.org Scott, Cedar, Jackson, Muscatine, Clinton DAV, IC 2107625 IPS only

69 Village Northwest Unlimited Justin Jonas, CFO Justin Jonas, CFO justinj@villagenorthwest.org O’Brien, Sioux, Lyon, Osceola SC 2111867

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

70 WCDC, Inc. Tammy Burlingame, Vice President AES/WCDC, Inc. Tammy Burlingame, Vice President AES/WCDC, Inc. t.burlingame@wcdcinc.com
Washington, Henry (Wayland, Crawfordsville, Olds, & Mt. 
Pleasant), Keokuk (Keota, Sigourney) BUR, IC, OTT 2110549

DIF CE, WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

71
WESCO (AKA West Central Iowa 
Sheltered) Deidra Brown, Assistant Director Deidra Brown, Assistant Director dbrown@wescoind.org Crawford, Carroll, Ida, Shelby, Monona Ames, CB, SC 2132357

WRA, Job Shadow, Career Exploration, WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.



CRP Name CRP Lead Contact CRP Email CRP CO Area of Coverage IVRS Office Cc: I3 Vendor # All SES (unless specified) Services/Notes

1 ARC of East Central Iowa Leah Moser lmoser@arceci.org Linn, Benton, Jones, Johnson, Cedar, Tama CR, IC, Ames

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment 
Services, Supported Employment 
Job Coaching, Job Follow-Up, 
Non-Supported Employment Job 
Coaching

2 ARC of Story County Tricia Crain arcdirector@thearcstory.org All of Story county, City of Ames Ames

Job Shadow, Career Exploration, 
WAT, JSST, Transportation 
Training, Job Development, 
Natural Supports, Customized 
Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-
ETS Supported Short-Term Paid 
Work Experience.

3 Balance Autism
Hannah Moeller, Comm Empl Dir

HMoeller@balanceautism.org
Polk, Dallas, Warren, Story*, Johnson*, Scott*
(the starred counties are primarily virtual right now) Ames, DAV, DM, IC, OTT

WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, 
Supported Employment Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Pre-ETS Supported 
Short-Term Paid Work 
Experience.

4 Bloomquist, Emily Emily Bloomquist EmilyBloomquist@beecubed.org

Woodbury, Plymouth, Sioux, Lyon, Ida, Cherokee, 
O'Brien, Osceola, Clay, Buena Vista, Sac, Monona, 
Crawford, Harrison Ames, CB, FD, SC

Job Shadow, Career Exploration, 
WAT, JSST, Transportation 
Training, Job Development, 
Natural Supports, Customized 
Employment, Supported 
Employment Job Coaching, Job 
Follow-Up, Non-Supported 
Employment Job Coaching.

5 Caring Hearts Kandi Quandt, Employment Director kquandt@caringheartswcia.org
Carroll, Crawford, Greene, Polk, Guthrie, Shelby, 
Audubon, Sac, Dallas, Cass, city of Grand Junction Ames, CB, DM, FD

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Pre-ETS Supported 
Short-Term Paid Work 
Experience.

6 Central Iowa Center for Independent Living Bronna Crase bronna@cicil.org Boone, Dallas, Jasper, Madison, Polk, Story, Warren Ames, CB, DM, OTT

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, 
Supported Employment Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Pre-ETS Supported 
Short-Term Paid Work 
Experience.

8 Choice Employment Services Carrie Dahlquist carrie@choiceemploymentservices.com

Winneshiek, Allamakee, Howard, Chickasaw, 
Fayette, Clayton, Polk, Story, Dallas, Iowa
The following counties are able to receive REMOTE 
SUPPORTS & MONITORING services:  ALL COUNTIES 
IN IOWA

Ames, BUR, CB, CR, DAV, 
DM, DBQ, FD, IC, OTT, MC, 
SC, WAT

Job Shadow, Career Exploration, 
JSST, Transportation Training, Job 
Development, Natural Supports, 
SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job 
Coaching.

Concerned
JoAnn Barnum, SES Coordinator

jbarnum@concernedinc.com Crawford, Shelby, Cass, Pottawattamie, Harrison Ames, CB

WRA, Job Shadow, WAT, Job 
Seeking Skills Training, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, Job 
Follow-Up, Non-Supported 
Employment Job Coaching.

9 Country View Estates Tricia Schreck tschreck@cvecares.com Guthrie County only Ames

WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching.

10
Goodwill Industries of Central IA (aka GW of 
Des Moines) Pamela McCowen, SE Mgr pam.mccowen@dmgoodwill.org Polk, Dallas, Warren, Story Ames, DM, OTT

IPS, WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching.

11 Goodwill Industries of Northeast Iowa Margee Woywood mwoywood@gwneia.org

Black Hawk, Bremer, Buchanan, Delaware, 
Dubuque, Allamakee, Winneshiek, Fayette, Grundy, 
Tama Ames, DBQ, MC, WAT

IPS, WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Externship.

12 Goodwill of the Great Plains
Cindy Wilde, Empl. Dir.
Mitch Kulawik, Program Manager

wildec@goodwillgreatplains.org & 
kulawikm@goodwillgreatplains.org &

Sioux, Clay, Cherokee, Woodbury, Sac, O'Brien, 
Plymouth, Buena Vista, Ida, Monona, Crawford, 
Carroll, Lyon Ames, FD, SC

WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Pre-ETS Supported 
Short-Term Paid Work 
Experience, Externship.

13 Howard Center Chris Batz, Day Services Coordinator cbatz@hci20.com Sac, Carroll, Calhoun , Buena Vista Ames, FD

WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Pre-ETS Supported 
Short-Term Paid Work 
Experience.

14
Imagine the Possibilities (Previously under 
Genesis Development & Hope Haven ADC) Cassie Foxen, Training Coordinator cfoxen@imagineia.org

Jackson County, Scott County, Storm Lake (BV 
County), Ames (Story County), Guthrie Center 
(Guthrie County), Clinton County, Dubuque County, 
Boone (Boone County), Jefferson (Greene County), 
Des Moines County, Henry County, Jefferson 
County, Lee County, Louisa County, Muscatine, 
Washington, Farmington (Van Buren County), 
Indianola City.

Ames, BUR, DAV, DBQ, FD, 
IC, OTT

DIF CE, IPS, WRA, Job Shadow, 
Career Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Pre-ETS Supported 
Short-Term Paid Work 
Experience.

15 Mid-Iowa Workshops Adrienne Determan adeterman@miwi.org Marshall Ames

WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-SE 
Job Coaching, Pre-ETS Supported 
Short Term Paid Work 
Experience.

Serves Marshall 
County 
residents only

16 New Hope Village Christina Klocke
christina_klocke@newhopevillage.org Carroll, Crawford, Greene, Audubon, Cass, Sac, 

Guthrie Ames, CB, FD

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development,  Natural Supports, 
Customized Employment,  SE Job 
Coaching, Job Follow-Up.

17 Progress Industries, Inc. Angie Wells angie.wells@progressindustries.org Jasper, Poweshiek Ames

WRA, Job Shadow, Career 
Exploration, JSST, Transportation 
Training, Job Development, 
Natural Supports, Customized 
Employment, SE Job Coaching, 
Job Follow-Up, Pre-ETS 
Supported Short-Term Paid Work 
Experience.

18 Thrive Tammy Losing, Regional Director tammy.losing@thriveia.com Story, Boone, Marshall, Tama, Jasper, Poweshiek Ames & Marshall Branch

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Pre-ETS Supported 
Short-Term Paid Work 
Experience.

19 WESCO (AKA West Central Iowa Sheltered) Samantha Hottendorf, SE Emp Coord & ES shottendorf@wescoind.org Crawford, Carroll, Ida, Shelby, Monona Ames, CB, SC

WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, Customized 
Employment, SE Job 
Coaching, Job Follow-Up, 
Non-Supported Employment 
Job Coaching, Pre-ETS 
Supported Short-Term Paid 
Work Experience.

 
 
 



CRP Name CRP Lead Contact CRP Email CRP CO Area of Coverage IVRS Office Cc: I3 Vendor # All SES (unless specified) Services/Notes

2 Choice Employment Services Carrie Dahlquist
carrie@choiceemploymentservices.
com

Winneshiek, Allamakee, Howard, 
Chickasaw, Fayette, Clayton, Polk, Story, 
Dallas, Iowa
The following counties are able to receive 
REMOTE SUPPORTS & MONITORING 
services:  ALL COUNTIES IN IOWA

Ames, BUR, CB, CR, DAV, DM, 
DBQ, FD, IC, OTT, MC, SC, WAT

Job Shadow, Career Exploration, JSST, 
Transportation Training, Job Development, 
Natural Supports, SE Job Coaching, Job 
Follow-Up, Non-Supported Employment Job 
Coaching.

3 Goodwill of the Heartland Carmen Heck, VP of Mission Services check@goodwillheartland.org

Cedar, Clinton, Johnson, Linn, Muscatine, 
Scott.
Letts, IA; Lone Tree, IA; Riverside, IA.
Burlington: Assessment, Training, OST, and 
Job Placement Services only.

BUR, CR, DAV, IC

DIF CE, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, 
Pre-ETS Supported Short-Term Paid Work 
Experience.

4

Imagine the Possibilities (Previously 
under Genesis Development & Hope 
Haven ADC) Cassie Foxen, Training Coordinator cfoxen@imagineia.org

Jackson County, Scott County, Storm Lake 
(BV County), Ames (Story County), Guthrie 
Center (Guthrie County), Clinton County, 
Dubuque County, Boone (Boone County), 
Jefferson (Greene County), Des Moines 
County, Henry County, Jefferson County, 
Lee County, Louisa County, Muscatine, 
Washington, Farmington (Van Buren 
County), Indianola City.

Ames, BUR, DAV, DBQ, FD, IC, 
OTT

DIF CE, IPS, WRA, Job Shadow, Career 
Exploration, WAT, JSST, Transportation 
Training, Job Development, Natural Supports, 
Customized Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported Employment 
Job Coaching, Pre-ETS Supported Short-Term 
Paid Work Experience.

5 Van Buren Job Opportunities
Melissa Daugherty, Training Coord & 
ES melissa.daugherty@vbch.org Van Buren, Lee, Henry, Jefferson, Wapello BUR, OTT

WRA, Job Shadow, WAT, Job Development, 
Natural Supports, Customized Employment, 
SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.

6 WCDC Tammy Burlingame t.burlingame.wcdcinc.com

Washington, Henry (Wayland, 
Crawfordsville, Olds, & Mt. Pleasant), 
Keokuk (Keota, Sigourney) BUR, IC, OTT

DIF CE, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, 
Pre-ETS Supported Short-Term Paid Work 
Experience.

http://t.burlingame.wcdcinc.com/
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I3 
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# All SES (unless specified) Services/Notes

1 Angel Guardians Sam Comfort, Supportive Employment Manager sam@angelguardians.org city of Council Bluffs CB

DIF CE, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportatiion Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-
ETS Supported Short-Term Paid Work 
Experience. 

2 Bloomquist, Emily Emily Bloomquist EmilyBloomquist@beecubed.org
Woodbury, Plymouth, Sioux, Lyon, Ida, Cherokee, O'Brien, 
Osceola, Clay, Buena Vista, Sac, Monona, Crawford, Harrison Ames, CB FD, SC

Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, 
Natural Supports, Customized Employment, 
Supported Employment Job Coaching, Job 
Follow-Up, Non-Supported Employment Job 
Coaching.

3 Caring Hearts Kandi Quandt, Employment Director kquandt@caringheartswcia.org
Carroll, Crawford, Greene, Polk, Guthrie, Shelby, Audubon, Sac, 
Dallas, Cass, city of Grand Junction Ames, CB, DM, FD

DIF CE, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-
ETS Supported Short-Term Paid Work 
Experience.

4 Central Iowa CIL (CICIL) Bronna Crase bronna@cicil.org Boone, Dallas, Jasper, Madison, Polk, Story, Warren Ames, CB, DM, OTT, SC

DIF CE, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, Supported Employment Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS Supported 
Short-Term Paid Work Experience.

6 Choice Employment Services Carrie Dahlquist carrie@choiceemploymentservices.com

Winneshiek, Allamakee, Howard, Chickasaw, Fayette, Clayton, 
Polk, Story, Dallas, Iowa
The following counties are able to receive REMOTE SUPPORTS & 
MONITORING services:  ALL COUNTIES IN IOWA

Ames, BUR, CB, CR, 
DAV, DM, DBQ, FD, IC, 
OTT, MC, SC, WAT

Job Shadow, Career Exploration, JSST, 
Transportation Training, Job Development, 
Natural Supports, SE Job Coaching, Job Follow-
Up, Non-Supported Employment Job Coaching.

7 Community Options Jessica Brewer jessica.brewer@comop.org Mills and Pottawattamie CB  

WRA, Job Shadow, Career Exploration, WAT, 
JSST, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE 
Job Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching.

8 Concerned, Inc.
JoAnn Barnum, SES Coordinator

jbarnum@concernedinc.com Crawford, Shelby, Cass, Pottawattamie, Harrison Ames, CB  

WRA, Job Shadow, WAT, Job Seeking Skills 
Training, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, Job Follow-Up, Non-Supported 
Employment Job Coaching.

9 Innovative Industries, Inc. Mary Van Otterloo-EC/Dir mary.vanotterloo@innovative-industries.org
Union, Adair, Madison, Ringgold, Adams, Dallas, Clarke, Wayne, 
Decatur CB, DM, OTT 2095725

WRA, Job Shadow, Career Exploration, WAT, 
JSST, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE 
Job Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching Services, Pre-ETS 
Supported Short-Term Paid Work Experience.

10 Jeffrey Loop Jeffrey Loop jeffloop1983@gmail.com Council Bluffs CB 3224886
Job Development, Natural Supports, SE Job 
Coaching, Job Follow-Up

11 New Hope Village Christina Klocke 
christina_klovke@newhopevillage.org

Carroll, Sac, Greene, Audubon, Cass, Crawford, Guthrie Ames, CB, FD  

DIF CE, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development,  Natural Supports, Customized 
Employment,  SE Job Coaching, Job Follow-Up.

12 Nishna Productions, Inc. Rachael Bailey rbailey@nishna.org Page, Fremont, Montgomery, Mills, Taylor CB

WRA, Job Shadow, Career Exploration, WAT, 
JSST, Transportation Training, Job Development, 
Natural Supports, SE Job Coaching, Job Follow-
Up,  Non-Supported Employment Job Coaching, 
Pre-ETS Supported Short-Term Paid Work 
Experience.

All + CD

13 Peterson, Mike Mike Peterson mikmar.MP@gmail.com Clarke, Decatur, Ringgold, Union CB, OTT  

Job Development, Natural Supports, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching.

14 Thomas, Demarcus Demarcus Thomas demarcusthomas@ymail.com Pottawattamie, Polk CB, DM 

Job Shadow, Job Seeking Skills Training 
(JSST), Transportation Training, Job 
Development, Natural Supports, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching.

15 WESCO (AKA West Central Iowa Sheltered) Samantha Hottendorf, SE Emp Coord & ES shottendorf@wescoind.org Crawford, Carroll, Ida, Shelby, Monona Ames, CB, SC

WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-
Up, Non-Supported Employment Job 
Coaching, Pre-ETS Supported Short-Term 
Paid Work Experience.

mailto:mary.vanotterloo@innovative-industries.org


CRP Name CRP Lead Contact CRP Email CRP CO Area of Coverage IVRS Office Cc: I3 Vendor # All SES (unless specified) Services/Notes

1 Balance Autism (FKA Homestead)
Hannah Moeller, Community Employment Director

HMoeller@balanceautism.org
Polk, Dallas, Warren, Story*, Johnson*, Scott*
(the starred counties are primarily virtual right now) Ames, DAV, DM, IC, OTT  

WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, Supported 
Employment Job Coaching, Job Follow-
Up, Non-Supported Employment Job 
Coaching, Pre-ETS Supported Short-
Term Paid Work Experience.    

2 Best Buddies Abby Konecne, Lead Empl Consultant
akonecne@bestbuddies.org

Dallas, Polk, Warren DM, OTT  

WRA, Job Shadow, Career Exploration, 
JSST; Transportation Training; Job 
Development; Natural Supports; 
Customized Employment, SE Job 
Coaching, Job Follow-Up,  Non-
Supported Employment Job Coaching.

3 Caring Hearts Kandi Quandt, Employment Director kquandt@caringheartswcia.org
Carroll, Crawford, Greene, Polk, Guthrie, Shelby, 
Audubon, Sac, Dallas, Cass, city of Grand Junction Ames, CB, DM, FD

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, Transportation 
Training, Job Development, Natural 
Supports, Customized Employment, SE 
Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching, 
Pre-ETS Supported Short-Term Paid 
Work Experience.

4 Central Iowa Center for Independent Living/CICIL Bronna Crase bronna@cicil.org Boone, Dallas, Jasper, Madison, Polk, Story, Warren Ames, CB, DM, OTT  

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, Transportation 
Training, Job Development, Natural 
Supports, Customized Employment, 
Supported Employment Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS 
Supported Short-Term Paid Work 
Experience.  Kasey Gabriel

5 Children and Families of Iowa Diane Hernandez DianeH@cfiowa.org Polk, Dallas DM  

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, Transportation 
Training, Job Development, Natural 
Supports, Customized Employment, SE 
Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching, .  Ryan Reed

6 CHOICE Employment Services Carrie Dahlquist carrie@choiceemploymentservices.com

Winneshiek, Allamakee, Howard, Chickasaw, Fayette, 
Clayton, Polk, Story, Dallas, Iowa
The following counties are able to receive REMOTE 
SUPPORTS & MONITORING services:  ALL COUNTIES IN 
IOWA

Ames, BUR, CB, CR, DAV, DM, DBQ, FD, IC, 
OTT, MC, SC, WAT  

Job Shadow, Career Exploration, JSST, 
Transportation Training, Job 
Development, Natural Supports, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching. Cole Schroder-Kelly

7 Easter Seals Noah Gorz ngorz@eastersealsia.org Polk DM  

WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS 
Supported Short-Term Paid Work 
Experience.  Robert Winterbottom

8 Goodwill Industries of Central IA Pam McCowen, SE Manager pam.mccowen@dmgoodwill.org Polk, Dallas, Warren, Story Ames, DM, OTT  

IPS, WRA, Job Shadow, Career 
Exploration, WAT, JSST, Transportation 
Training, Job Development, Natural 
Supports, Customized Employment, SE 
Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.  

9 Innovative Industries Mary Van Otterloo - EC/Director mary.vanotterloo@innovative-industries.org

Union, Adair, Madison, Ringgold, Adams, Dallas, Clarke, 
Wayne, Decatur

CB, DM, OTT  

WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching 
Services, Pre-ETS Supported Short-
Term Paid Work Experience.

 

10 LINK Associates Cassondra Jones cjones@linkassociates.org Polk, Dallas DM 2108212
Job Development, Natural Supports, SE 
Job Coaching, Job Follow-Up.

11 Thomas, Demarcus Demarcus Thomas demarcusthomas@ymail.com Pottawattamie, Polk CB, DM 

Job Shadow, Job Seeking Skills Training 
(JSST), Transportation Training, Job 
Development, Natural Supports, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.

12 Thrive Chyanna Sudbrock chyanna.sudbrock@thriveia.com Polk, Dallas Des Moines  

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, Transportation 
Training, Job Development, Natural 
Supports, Customized Employment, SE 
Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching, 
Pre-ETS Supported Short-Term Paid 
Work Experience.  
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2 Advancement Services of Jones Co Jenny Jesenovec jjesenovec@asjc.org Jones, Cedar, Dubuque CR, IC, DBQ

(services limited in more rural areas 
of the county)
WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, 
Supported Employment Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching,

3 ARC of East Central Iowa Leah Moser lmoser@arceci.org
Linn, Benton (but coaching difficult), Jones, 
Johnson, Cedar, Tama CR, IC, Ames

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment Services, 
Supported Employment Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching

4 Choice Employment Services Carrie Dahlquist carrie@choiceemploymentservices.com

Winneshiek, Allamakee, Howard, Chickasaw, 
Fayette, Clayton, Polk, Story, Dallas, Iowa
The following counties are able to receive REMOTE 
SUPPORTS & MONITORING services:  ALL COUNTIES 
IN IOWA

Ames, BUR, CB, CR, DAV, DM, 
DBQ, FD, IC, OTT, MC, SC, WAT

Job Shadow, Career Exploration, 
JSST, Transportation Training, Job 
Development, Natural Supports, SE 
Job Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching.

5 Goodwill of the Heartland Carmen Heck check@goodwillheartland.org

Cedar, Clinton, Johnson, Linn, Muscatine, Scott.
Letts, IA; Lone Tree, IA; Riverside, IA.
Burlington: Assessment, Training, OST, and Job 
Placement Services only. BUR, CR, DAV, IC

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Pre-ETS Supported Short-
Term Paid Work Experience.

6 Locke, Joan Joan Locke joanlocke.interpreting@gmail.com

Linn County, Johnson County, Waterloo City, Cedar 
Falls City

CR, IC, WAT

Job Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Pre-ETS Supported Short-
Term Paid Work Experience.

7 Systems Unlimited, Inc. Chris Peterson, Director of ES chris.peterson@sui.org Johnson, Linn, Jones, West Branch (city only) CR, IC

WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Pre-ETS Supported Short-
Term Paid Work Experience.

8 Thrive (Norse Ventures LLC) Jackie Freeman, Regional Director jackie.freeman@thriveia.com Linn, Benton, Jones Cedar Rapids

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Pre-ETS Supported Short-
Term Paid Work Experience.

9 To The Rescue (FKA PRK Williams Inc) Nissa Strottman, ES & Leada nstrottman@totherescue.net
Linn, Jones, Johnson, Black Hawk, Buchanan, 
Benton, Delaware, Dubuque CR, DBQ, IC, WAT

WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-
Supported Employment Job 
Coaching, Pre-ETS Supported Short-
Term Paid Work Experience.



CRP Name CRP Lead Contact CRP Email CRP CO Area of Coverage IVRS Office Cc:
I3 Vendor 

# All SES (unless specified) Services/Notes

1 Balance Autism (FKA Homestead)

Hannah Moeller, Community Employment 
Director

HMoeller@balanceautism.org
Polk, Dallas, Warren, Story*, Johnson*, Scott*
(the starred counties are primarily virtual right now) Ames, DAV, DM, IC, OTT

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, Supported 
Employment Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching, Pre-ETS 
Supported Short-Term Paid Work Experience.    

Carissa Marx Carissa Marx carissa.marx@eastonvalleycsd.com Clinton and Jackson DAV Job Development and Job Coaching

2 Choice Employment Services Carrie Dahlquist carrie@choiceemploymentservices.com

Winneshiek, Allamakee, Howard, Chickasaw, 
Fayette, Clayton, Polk, Story, Dallas, Iowa
The following counties are able to receive REMOTE 
SUPPORTS & MONITORING services:  ALL COUNTIES 
IN IOWA

Ames, BUR, CB, CR, DAV, DM, 
DBQ, FD, IC, OTT, MC, SC, WAT

Job Shadow, Career Exploration, JSST, Transportation 
Training, Job Development, Natural Supports, SE Job 
Coaching, Job Follow-Up, Non-Supported Employment 
Job Coaching.

Darin Michels Darin Michels darinmichels@bellevue.k12.ia.us Jackson CO only DAV Job Coaching only.

3
Empowering Abilities (prev. 
Handicapped Development Cntr)

Laura Jardine, ES Asst Prog Dir
laurajardine@hdcmail.org Scott DAV  

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported Employment Job 
Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.

4 Goodwill of the Heartland Carmen Heck, Empl Dir check@goodwillheartland.org

Cedar, Clinton, Johnson, Linn, Muscatine, Scott.
Letts, IA; Lone Tree, IA; Riverside, IA.
Burlington: Assessment, Training, OST, and Job 
Placement Services only. BUR, CR, DAV, IC  

DIF CE, WRA, Job Shadow, Career Exploration, WAT, 
JSST, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported Employment 
Job Coaching, Pre-ETS Supported Short-Term Paid 
Work Experience.

5 Hills and Dales Kara Huss, Director khuss@hillsdales.org Dubuque, Clayton, Delaware, Scott, Jackson DAV, DBQ

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported Employment Job 
Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience, Externship.

6

Imagine the Possibilities (Previously 
under Genesis Development & Hope 
Haven ADC) Cassie Foxen, Training Coordinator cfoxen@imagineia.org

Jackson County, Scott County, Storm Lake (BV 
County), Ames (Story County), Guthrie Center 
(Guthrie County), Clinton County, Dubuque County, 
Boone (Boone County), Jefferson (Greene County), 
Des Moines County, Henry County, Jefferson 
County, Lee County, Louisa County, Muscatine, 
Washington, Farmington (Van Buren County), 
Indianola City.

Ames, BUR, DAV, DBQ, FD, IC, 
OTT  

DIF CE, IPS, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported Employment 
Job Coaching, Pre-ETS Supported Short-Term Paid 
Work Experience.

7 Jodi Kilburg-Heim***IP Jodi Kilburg-Heim JodiKilburg-Heim@bellevue.k12.ia.us

Jackson, Clinton, Dubuque
Bellevue, IA; Maquoketa, IA; Preston, IA; Miles, IA; 
Clinton, IA.

DAV, DBQ  3217766
SE Job Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching.

8 Michelle's Vocational Placement Tara Rommel mvp8272@gmail.com  Scott, Muscatine  DAV   

DIF CE, WRA, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported Employment Job 
Coaching, Pre-ETS Supported Short-Term Paid Work 
Experience.  

9 Robert Young Center
Kendra Renner, Training Coord. & IPS 
Supervisor kendra.renner@unitypoint.org Muscatine, Cedar, Jackson, Clinton DAV, IC  IPS only  

10 Skyline Center Inc.
Teresa Dolph, Supp Empl Dir, Training 
Coord. & ES tdolph@skylinecenter.com Clinton DAV  

WRA, Job Shadow, Career Exploration, Transportation 
Training, Job Development, SE Job Coaching, Job 
Follow-Up.

11 Vera French Mindi Yost, Employment Manager yostm@verafrenchmhc.org Scott, Jackson, Muscatine, Clinton, Cedar DAV, IC   IPS only
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I3 
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# All SES (unless specified) Services/Notes

1 Advancement Services of Jones County Jenny Jesenovec jjesenovec@asjc.org Jones, Cedar, Dubuque CR, IC, DBQ

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, 
Natural Supports, Customized Employment, 
Supported Employment Job Coaching, Job Follow-
Up, Non-Supported Employment Job Coaching,

2 Area Residential Care - Dubuque
Shannon Russell, Comm Empl 
Program srussell@arearesidentialcare.org Dubuque City only DBQ

DIF CE, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up.

3 CHOICE Carrie Dahlquist carrie@choiceemploymentservices.com

Winneshiek, Allamakee, Howard, Chickasaw, 
Fayette, Clayton, Polk, Story, Dallas, Iowa
The following counties are able to receive REMOTE 
SUPPORTS & MONITORING services:  ALL COUNTIES 
IN IOWA

Ames, BUR, CB, CR, DAV, DM, 
DBQ, FD, IC, OTT, MC, SC, WAT  

Job Shadow, Career Exploration, JSST, 
Transportation Training, Job Development, 
Natural Supports, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching. Virtual only

4 Goodwill Industries of NEIA Margee Woywood mwoywood@gwneia.org

Black Hawk, Bremer, Buchanan, Delaware, 
Dubuque, Allamakee, Winneshiek, Fayette, Grundy, 
Tama Ames, DBQ, MC, WAT

IPS, WRA, Job Shadow, Career Exploration, WAT, 
JSST, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE 
Job Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Externship.

5 Hills and Dales Kara Huss, Director khuss@hillsdales.org Dubuque, Clayton, Delaware, Scott, Jackson DAV, DBQ  

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE 
Job Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS Supported 
Short-Term Paid Work Experience, Externship.

6
Imagine the Possibilities (Previously under Genesis 
Development & Hope Haven ADC)

Cassie Foxen, Training Coordinator cfoxen@imagineia.org

Jackson County, Scott County, Storm Lake (BV 
County), Ames (Story County), Guthrie Center 
(Guthrie County), Clinton County, Dubuque County, 
Boone (Boone County), Jefferson (Greene County), 
Des Moines County, Henry County, Jefferson 
County, Lee County, Louisa County, Muscatine, 
Washington, Farmington (Van Buren County), 
Indianola City.

Ames, BUR, DAV, DBQ, FD, IC, 
OTT

DIF CE, IPS, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, Pre-
ETS Supported Short-Term Paid Work Experience.

7 Kilburg-Heim, Jodi***IP Jodi Kilburg-Heim JodiKilburg-Heim@bellevue.k12.ia.us

Jackson, Clinton, Dubuque
Bellevue, IA; Maquoketa, IA; Preston, IA; Miles, IA; 
Clinton, IA. DAV, DBQ

SE Job Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching.

9 Unlimited Services Inc. Donna Mastin, Voc Coordinator donna@unlimitedservices-inc.com

Clayton, Delaware, Dubuque

DBQ

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE 
Job Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching.



CRP Name CRP Lead Contact CRP Email CRP CO Area of Coverage IVRS Office Cc:

I3 
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# All SES (unless specified) Services/Notes

1 Bloomquist, Emily Emily Bloomquist EmilyBloomquist@beecubed.org

Woodbury, Plymouth, Sioux, Lyon, Ida, 
Cherokee, O'Brien, Osceola, Clay, 
Buena Vista, Sac, Monona, Crawford, 
Harrison

Ames, CB, FD, SC

Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, Supported 
Employment Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.

2 Caring Hearts Kandi Quandt, Employment Manager kquandt@caringheartswcia.org

Carroll, Crawford, Greene, Polk, 
Guthrie, Shelby, Audubon, Sac, Dallas, 
Cass, city of Grand Junction Ames, CB, DM, FD

DIF CE, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching, Pre-ETS 
Supported Short-Term Paid Work Experience.

3 Choice Employment Services Carrie Dahlquist carrie@choiceemploymentservices.com

Winneshiek, Allamakee, Howard, 
Chickasaw, Fayette, Clayton, Polk, 
Story, Dallas, Iowa
The following counties are able to 
receive REMOTE SUPPORTS & 
MONITORING services:  ALL COUNTIES 
IN IOWA

Ames, BUR, CB, CR, DAV, DM, 
DBQ, FD, IC, OTT, MC, SC, WAT

Job Shadow, Career Exploration, JSST, 
Transportation Training, Job Development, Natural 
Supports, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.

5 Goodwill of the Great Plains
Cindy Wilde, ED
Mitchell Kulawik, Program Manager

wildec@goodwillgreatplains.org & 
kulawikm@goodwillgreatplains.org &

Sioux, Clay, Cherokee, Woodbury, Sac, 
O'Brien, Plymouth, Buena Vista, Ida, 
Monona, Crawford, Carroll, Lyon Ames, FD, SC  

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS Supported 
Short-Term Paid Work Experience, Externship.

6 Hope Haven Rock Valley Toni Tewes, Empl Services Manager tfaber@hopehaven.org

Rock Valley, Sioux Center, LeMars, 
Orange City, Spencer, Spirit Lake, 
Estherville, Haywarden, Sheldon, 
Sibley. FD, SC  

DIF CE, IPS, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching, Pre-ETS 
Supported Short-Term Paid Work Experience, 
Externship.

7 Horizons Unlimited Betsy Elbert, Empl Dir betsyelbert@horizons-unlimited.net Palo Alto, Emmet FD  

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS Supported 
Short-Term Paid Work Experience.

8 Howard Center Chris Batz, Day Services Coordinator cbatz@hci20.com Sac, Carroll, Calhoun , Buena Vista Ames, FD 

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS Supported 
Short-Term Paid Work Experience.

9

Imagine the Possibilities (Previously 
under Genesis Development & Hope 
Haven ADC)

Cassie Foxen, Training Coordinator

cfoxen@imagineia.org

Jackson County, Scott County, Storm 
Lake (BV County), Ames (Story County), 
Guthrie Center (Guthrie County), 
Clinton County, Dubuque County, 
Boone (Boone County), Jefferson 
(Greene County), Des Moines County, 
Henry County, Jefferson County, Lee 
County, Louisa County, Muscatine, 
Washington, Farmington (Van Buren 
County), Indianola City.

Ames, BUR, DAV, DBQ, FD, IC, 
OTT  

DIF CE, IPS, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching, Pre-ETS 
Supported Short-Term Paid Work Experience.

Bought out Genesis, Merged with 
Imagine the Possibilities

10
LifeWorks Community Services 
(North Central Sheltered Workshop) Curt Duffield, Voc Dir & ES

cduffield@lifeworkscommunityservices.
org Webster & Humboldt FD

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job 
Coaching, Job Follow Up, Non-Supported 
Employment Job Coaching, Pre-ETS Supported 
Short-Term Paid Work Experience.

Bought out West Fork Services 3 
yrs ago (VH-11/30/20)

11 New Hope Village Christina Klocke christina_klocke@newhopevillage.org
Carroll, Sac, Greene, Audubon, Cass, 
Crawford, Guthrie Ames, CB, FD  

DIF CE, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development,  Natural Supports, Customized 
Employment,  SE Job Coaching, Job Follow-Up.

12
One Vision (FKA Opportunity 
Village/Handicap Village)

Tara Davis, Regional ES
Julie Rowe, Regional ES TDavis@onevision.org

JRowe@onevision.org

Cerro Gordo, Humboldt, Mitchell, 
Webster, Hamilton, Hancock, Floyd, 
Winnebago, Worth FD, MC  

DIF CE, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.

13 Thrive

Tiffany Bradfield, Reg Dir ES (FD Region: 
Webster, Hamilton, Humboldt, Wright, 
Calhoun)
Britney Sargent, Reg Dir ES (Storm Lake 
Region: Cherokee, Buena Vista, Sac, 
Pocahontas

adam.wirtz@thriveia.com Pocahontas, Humboldt, Buena Vista, 
Sac, Calhoun, Webster, Wright, 
Hamilton, Cherokee FD

DIF CE, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching, Pre-ETS 
Supported Short-Term Paid Work Experience. All except IPS & DIF
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2 Advancement Services of Jones County Jenny Hanken jjesenovec@asjc.org Jones, Cedar, Dubuque CR, IC, DBQ

WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, Customized 
Employment, SE Job 
Coaching, Job Follow-Up, 
Non-Supported Employment 
Job Coaching. SES only for their people

3 Advancing Futures Sarah Martinez sarah@advancing-futures.com Johnson only  IC  

Job Shadow, Career 
Exploration, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, Customized 
Employment Services, 
Supported Employment Job 
Coaching, Job Follow-Up, 
Non-Supported Employment 
Job Coaching.

4 ARC of ECI Leah Moser lmoser@arceci.org Linn, Benton, Jones, Johnson, Cedar, Tama CR, IC, Ames

DIF CE, WRA, Job Shadow, 
Career Exploration, WAT, 
JSST, Transportation Training, 
Job Development, Natural 
Supports, Customized 
Employment Services, SE Job 
Coaching, Job Follow-Up, 
Non-Supported Employment 
Job Coaching

5 ARC of SE IA Tomeka Magnani - Prog Dir tomekamagnani@arcsei.org Johnson only IC  

WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, Customized 
Employment, SE Job 
Coaching, Job Follow-Up, 
Non-Supported Employment 
Job Coaching, Pre-ETS 
Supported Short-Term Paid 
Work Experience.

Indefinite wait list; struggling w/ 
staffing

6 Balance Autism (FKA Homestead)
Hannah Moeller, Community Employment Director

HMoeller@balanceautism.org
Polk, Dallas, Warren, Story*, Johnson*, Scott*
(the starred counties are primarily virtual right now) Ames, DAV, DM, IC, OTT

WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, Customized 
Employment, SE Job 
Coaching, Job Follow-Up, 
Non-Supported Employment 
Job Coaching, Pre-ETS 
Supported Short-Term Paid 
Work Experience.    

7 Choice Employment Services Carrie Dahlquist carrie@choiceemploymentservices.com

Winneshiek, Allamakee, Howard, Chickasaw, 
Fayette, Clayton, Polk, Story, Dallas, Iowa
The following counties are able to receive REMOTE 
SUPPORTS & MONITORING services:  ALL COUNTIES 
IN IOWA

Ames, BUR, CB, CR, DAV, DM, 
DBQ, FD, IC, OTT, MC, SC, WAT

Job Shadow, Career 
Exploration, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, SE Job Coaching, 
Job Follow-Up, Non-
Supported Employment Job 
Coaching.

8 Goodwill of the Heartland Carmen Heck, Empl Dir check@goodwillheartland.org

Cedar, Clinton, Johnson, Linn, Muscatine, Scott.
Letts, IA; Lone Tree, IA; Riverside, IA.
Burlington: Assessment, Training, OST, and Job 
Placement Services only. BUR, CR, DAV, IC  

DIF CE, WRA, Job Shadow, 
Career Exploration, WAT, 
JSST, Transportation Training, 
Job Development, Natural 
Supports, Customized 
Employment, SE Job 
Coaching, Job Follow-Up, 
Non-Supported Employment 
Job Coaching, Pre-ETS 
Supported Short-Term Paid 
Work Experience.

80 from VR wait list is about 1yr; 
struggling w/ staffing

9
Imagine the Possibilities (formerly Genesis 
Development & Hope Haven ADC)

Cassie Foxen, Training Coordinator

cfoxen@imagineia.org

Jackson County, Scott County, Storm Lake (BV 
County), Ames (Story County), Guthrie Center 
(Guthrie County), Clinton County, Dubuque County, 
Boone (Boone County), Jefferson (Greene County), 
Des Moines County, Henry County, Jefferson 
County, Lee County, Louisa County, Muscatine, 
Washington, Farmington (Van Buren County), 
Indianola City.

Ames, BUR, DAV, DBQ, FD, IC, 
OTT  

DIF CE, IPS, WRA, Job 
Shadow, Career Exploration, 
WAT, JSST, Transportation 
Training, Job Development, 
Natural Supports, 
Customized Employment, SE 
Job Coaching, Job Follow-Up, 
Non-Supported Employment 
Job Coaching, Pre-ETS 
Supported Short-Term Paid 
Work Experience. IPS in Washington CO

10 Locke, Joan Joan Locke joanlocke.interpreting@gmail.com
Linn County, Johnson County, Waterloo City, Cedar 
Falls City CR, IC, WAT

Job Development, Natural 
Supports, Customized 
Employment, SE Job 
Coaching, Job Follow-Up, 
Non-Supported Employment 
Job Coaching, Pre-ETS 
Supported Short-Term Paid 
Work Experience.

Job coaching & job development 
supports for the Deaf & HoH JCs

11 Robert Young Center Kendra Renner, Training Coord. & IPS Supervisor kendra.renner@unitypoint.org Muscatine, Cedar, Jackson, Clinton IC, DAV  IPS only IPS only

12 Systems Unlimited, Inc. Chris Peterson, Dir of ES chris.peterson@sui.org Johnson, Linn, Jones, West Branch (city only) CR, IC  

WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, Customized 
Employment, SE Job 
Coaching, Job Follow-Up, 
Non-Supported Employment 
Job Coaching, Pre-ETS 
Supported Short-Term Paid 
Work Experience.

SES only for their people which is 
about 3-4 JCs

13 Thrive (Norse Ventures LLC) Jackie Freeman, Regional Director jackie.freeman@thriveia.org Washington, Johnson, Iowa, Cedar Iowa City  3189212

DIF CE, WRA, Job Shadow, 
Career Exploration, WAT, 
JSST, Transportation Training, 
Job Development, Natural 
Supports, Customized 
Employment, SE Job 
Coaching, Job Follow-Up, 
Non-Supported Employment 
Job Coaching, Pre-ETS 
Supported Short-Term Paid 
Work Experience. All except IPS & DIF

14 Vera French Mindi Yost, Employment Manager yostm@verafrenchmhc.org Scott, Jackson, Muscatine, Clinton, Cedar DAV, IC IPS only

15 WCDC, Inc. Tammy Burlingame t.burlingame@wcdcinc.com
Washington, Henry (Wayland, Crawfordsville, Olds, 
& Mt. Pleasant), Keokuk (Keota, Sigourney) BUR, IC, OTT  

DIF CE, WRA, Job 
Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, 
Job Development, Natural 
Supports, Customized 
Employment, SE Job 
Coaching, Job Follow-Up, 
Non-Supported 
Employment Job 
Coaching, Pre-ETS 
Supported Short-Term 
Paid Work Experience. All
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1 Balance Autism (FKA Homestead)

Hannah Moeller, Community Employment 
Director

HMoeller@balanceautism.org
Polk, Dallas, Warren, Story*, Johnson*, Scott*
(the starred counties are primarily virtual right now) Ames, DAV, DM, IC, OTT

WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, Supported 
Employment Job Coaching, Job Follow-Up, 
Non-Supported Employment Job 
Coaching, Pre-ETS Supported Short-Term 
Paid Work Experience.

2 Best Buddies Abby Konecne, Lead Empl Consultant
akonecne@bestbuddies.org

Dallas, Polk, Warren DM, OTT

WRA, Job Shadow, Career Exploration, 
JSST; Transportation Training; Job 
Development; Natural Supports; 
Customized Employment, SE Job Coaching, 
Job Follow-Up,  Non-Supported 
Employment Job Coaching.

3 Centerville Community Betterment Alison Beaty, Program Manager abeaty@ccb-inc.net Appanoose only OTT

WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, Supported 
Employment Job Coaching, Job Follow-Up, 
Non-Supported Employment Job 
Coaching, Pre-ETS Supported Short-Term 
Paid Work Experience.         

4 Central Iowa Center for Independent Living Bronna Crase bronna@cicil.org Boone, Dallas, Jasper, Madison, Polk, Story, Warren Ames, CB, DM, OTT

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, Transportation 
Training, Job Development, Natural 
Supports, Customized Employment, 
Supported Employment Job Coaching, Job 
Follow-Up, Non-Supported Employment 
Job Coaching, Pre-ETS Supported Short-
Term Paid Work Experience.

5 Choice Employment Services Carrie Dahlquist
Carrie@choiceemploymentservices.
com

Winneshiek, Allamakee, Howard, Chickasaw, Fayette, 
Clayton, Polk, Story, Dallas, Iowa
The following counties are able to receive REMOTE 
SUPPORTS & MONITORING services:  ALL COUNTIES IN 
IOWA

Ames, BUR, CB, CR, DAV, DM, 
DBQ, FD, IC, OTT, MC, SC, WAT

Job Shadow, Career Exploration, JSST, 
Transportation Training, Job 
Development, Natural Supports, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching.

6 Christian Opportunities Center Cassondra Biehn, Voc Program Manager cbiehn@christianopportunity.org Marion, Mahaska, Warren OTT  

WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS 
Supported Short-Term Paid Work 
Experience.

7 First Resources Cindy Kurtz-Hopkins (Dir of SES) chopkins@firstresources.us

Wapello, Davis, Keokuk, Jefferson, Appanoose, Monroe (Albia), Van Buren, Mahaska

 OTT  

IPS, WRA, Job Shadow, WAT, JSST, 
Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching.  

8
Goodwill Industries of Central IA (aka GW of Des 
Moines) Pamela McCowen, SE Mgr pam.mccowen@dmgoodwill.org Polk, Dallas, Warren, Story Ames, DM, OTT

IPS, WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching.

9
Imagine the Possibilities (Previously under 
Genesis Development & Hope Haven ADC)

Cassie Foxen, Training Coordinator

cfoxen@imagineia.org

Jackson County, Scott County, Storm Lake (BV County), 
Ames (Story County), Guthrie Center (Guthrie County), 
Clinton County, Dubuque County, Boone (Boone 
County), Jefferson (Greene County), Des Moines 
County, Henry County, Jefferson County, Lee County, 
Louisa County, Muscatine, Washington, Farmington 
(Van Buren County), Indianola City.

Ames, BUR, DAV, DBQ, FD, IC, 
OTT  

DIF CE, IPS, WRA, Job Shadow, Career 
Exploration, WAT, JSST, Transportation 
Training, Job Development, Natural 
Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS 
Supported Short-Term Paid Work 
Experience.

10 Innovative Industries Mary Van Otterloo, EC/Director
mary.vanotterloo@innovative-
industries.org

Union, Adair, Madison, Ringgold, Adams, Dallas, Clarke, 
Wayne, Decatur

CBAO, DM, OTT  

WRA, Job Shadow, Career Exploration, 
WAT, JSST, Transportation Training, Job 
Development, Natural Supports, 
Customized Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching Services, Pre-
ETS Supported Short-Term Paid Work 
Experience.

11 James, Cherri Cherri James cherrijames65@outlook.com

Monroe-Albia, Wapello-Ottumwa, Mahaska-Oskaloosa, 
Appanoose-Centerville

OTT

Transportation Training, Job 
Development, Natural Supports, SE Job 
Coaching, Job Follow-Up.

12 Krier, Amy Amy Krier amyjokrier@gmail.com  Mahaska only OTT  
SE job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.  

13 Peterson, Mike Mike Peterson mikmar.MP@gmail.com Clarke, Decatur, Ringgold, Union CB, OTT

Job Development, Natural Supports, SE 
Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.

14 Ragtime Industries Lisa Crow, ED & ES l.crow@windstream.net Albia, IA; Monroe County; Possibly Lucas County OTT  

WRA, Job Shadow, Career Exploration, 
JSST, Job Development, Natural Supports, 
SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.  

15 Van Buren Job Opportunities Melissa Daugherty, Training Coord & ES melissa.daugherty@vbch.org Van Buren, Lee, Henry, Jefferson, Wapello BUR, OTT  

WRA, Job Shadow, WAT, Job 
Development, Natural Supports, 
Customized Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching.

16 WCDC Tammy Burlingame t.burlingame@wcdcinc.com
Washington, Henry (Wayland, Crawfordsville, Olds, & 
Mt. Pleasant), Keokuk (Keota, Sigourney) BUR, IC, OTT

DIF CE, WRA, Job Shadow, Career 
Exploration, WAT, JSST, Transportation 
Training, Job Development, Natural 
Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS 
Supported Short-Term Paid Work 
Experience.

 



CRP Name CRP Lead Contact CRP Email CRP CO Area of Coverage IVRS Office Cc:

I3 
Vendor 

# All SES (unless specified) Services/Notes DIF

1 43 North Iowa (FKA NIVC) Jen Faust, Chief Service Director jen@43northiowa.org
Cerro Gordo, Butler, Mitchell, Floyd, Franklin, 
Hardin (IA Falls, west of Hwy 65), Worth, Hancock MC, WAT  

IPS, WRA, Job Shadow, Career Exploration, WAT, JSST, 
Job Development, Customized Employment, Supported 
Employment Job Coaching  

2 CHOICE Employment Services Carrie Dahlquist Carrie@choiceemploymentservices.com

Winneshiek, Allamakee, Howard, Chickasaw, 
Fayette, Clayton, Polk, Story, Dallas, Iowa
The following counties are able to receive REMOTE 
SUPPORTS & MONITORING services:  ALL COUNTIES 
IN IOWA

Ames, BUR, CB, CR, 
DAV, DM, DBQ, FD, IC, 
OTT, MC, SC, WAT  

Job Shadow, Career Exploration, JSST, Transportation 
Training, Job Development, Natural Supports, SE Job 
Coaching, Job Follow-Up, Non-Supported Employment 
Job Coaching.

3 Goodwill of NE Iowa Margee Woywood mwoywood@gwneia.org

Black Hawk, Bremer, Buchanan, Delaware, 
Dubuque, Allamakee, Winneshiek, Fayette, Grundy, 
Tama

Ames, DBQ, MC, WAT

Decorah - could do job 
coaching only with 
them in the future  

IPS, WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported Employment Job 
Coaching, Externship.

4 One Vision (FKA Opportunity Village/Handicap Village)

Tara Davis, Regional ES
Julie Rowe, Regional ES TDavis@onevision.org

JRowe@onevision.org
Cerro Gordo, Humboldt, Mitchell, Webster, 
Hamilton, Hancock, Floyd, Winnebago, Worth FD, MC  

DIF CE, WRA, Job Shadow, Career Exploration, WAT, 
JSST, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported Employment 
Job Coaching.

5 T.A.S.C., Inc.    
Mandy Baker, ED
Kristie Welch, HR

mbaker@tascinc.org
kwelch@tascinc.org Allamakee County and Decorah, IA MC  

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported Employment Job 
Coaching.  

6 Thrive TBD, Regional Director  
Cerro Gordo, Worth, Winnebago, Hancock, Howard, 
Floyd, Mitchell, Franklin, Hardin (West of Hwy 65) MC  

DIF CE, WRA, Job Shadow, Career Exploration, WAT, 
JSST, Transportation Training, Job Development, 
Natural Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported Employment 
Job Coaching, Pre-ETS Supported Short-Term Paid 
Work Experience.  



CRP Name 

CRP Lead Contact

CRP Email CRP CO Area of Coverage

IVRS Office Cc: I3 Vendor # All SES (unless specified) Services/Notes

1 Bloomquist, Emily Emily Bloomquist EmilyBloomquist@beecubed.org

Woodbury, Plymouth, Sioux, Lyon, Ida, 
Cherokee, O'Brien, Osceola, Clay, Buena 
Vista, Sac, Monona, Crawford, Harrison Ames, CB, FD, SC

Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, Supported 
Employment Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.

2 Choice Employment Services Carrie Dahlquist Carrie@choiceemploymentservices.org Winneshiek, Allamakee, Howard, 
Chickasaw, Fayette, Clayton, Polk, Story, 
Dallas, Iowa
The following counties are able to receive 
REMOTE SUPPORTS & MONITORING 
services:  ALL COUNTIES IN IOWA

Ames, BUR, CB, CR, DAV, 
DM, DBQ, FD, IC, OTT, MC, 
SC, WAT

Job Shadow, Career Exploration, JSST, 
Transportation Training, Job Development, Natural 
Supports, SE Job Coaching, Job Follow-Up, Non-
Supported Employment Job Coaching.3 Goodwill of the Great Plains

Cindy Wilde, Empl Dir
Mitchell Kulawik, Program Manager

wildec@goodwillgreatplains.org & 
kulawikm@goodwillgreatplains.org

Sioux, Clay, Cherokee, Woodbury, Sac, 
O'Brien, Plymouth, Buena Vista, Ida, 
Monona, Crawford, Carroll, Lyon Ames, FD, SC

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS Supported 
Short-Term Paid Work Experience, Externship.

4 Hope Haven Rock Valley
Toni Tewes, Empl Services Manager

tfaber@hopehaven.org

Rock Valley, Sioux Center, LeMars, Orange 
City, Spencer, Spirit Lake, Estherville, 
Haywarden, Sheldon, Sibley. FD, SC

Rock Valley, Sioux Center, LeMars, Orange City, 
Spencer, Spirit Lake, Estherville, Haywarden, 
Sheldon, Sibley.
Open to negotiate other counties/towns as staffing 
allows.

5 Life Skills Training Center, Inc. Tesa Schmid, Dir of Empl Services tschmid@lifeskillstrainingcenter.net Plymouth, Sioux, Woodbury SC 2110814

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-SE Job Coaching, Pre-
ETS Supported Short Term Paid Work Experience, 
Externship.

6 New Perspectives, Inc. Jolie Corder jolie@npi-sc.org Woodbury, Plymouth SC WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS Supported 
Short-Term Paid Work Experience.7 Opportunities Unlimited

Lauryn Wendte, ES Coordinator; 
Jennifer McCabe

lwendt@opportunitiesunlimited.com; 
jmccabe@opportunitiesunlimited.com Woodbury SC

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS Supported 
Short-Term Paid Work Experience.

8 Sneller, Terri Terri Sneller terri_klaassen@hotmail.com Lyon, Osceola, Sioux, and Sheldon, IA SC

Job Shadow, Career Exploration, JSST, 
Transportation Training, Natural Supports, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching.

9 Village Northwest Unlimited Justin Jonas justinj@villagenorthwest.org O'Brien, Sioux, Lyon, Osceola SC

WRA, Job Shadow, Career Exploration, WAT, JSST, 
Transportation Training, Job Development, Natural 
Supports, Customized Employment, SE Job 
Coaching, Job Follow-Up, Non-Supported 
Employment Job Coaching, Pre-ETS Supported 
Short-Term Paid Work Experience.

10 WESCO (AKA West Central Iowa Sheltered)
Samantha Hottendorf, SE Emp 
Coord & ES SHottendorf@wescoind.org Crawford, Carroll, Ida, Shelby, Monona Ames, CB, SC 

WRA, Job Shadow, Career Exploration, WAT, 
JSST, Transportation Training, Job 
Development, Natural Supports, Customized 
Employment, SE Job Coaching, Job Follow-Up, 
Non-Supported Employment Job Coaching, 
Pre-ETS Supported Short-Term Paid Work 
Experience.



CRP Name CRP Lead Contact CRP Email CRP CO Area of Coverage IVRS Office Cc:

I3 
Vendor 

# All SES (unless specified) Services/Notes

1 43 North Iowa (FKA NIVC) Jen Faust, Chief Service Director jen@43northiowa.org
Cerro Gordo, Butler, Mitchell, Floyd, Franklin, Hardin (IA Falls east 
of Hwy 65), Worth, Hancock WAT, MC  

DIF CE, IPS, WRA, Job Shadow, 
Career Exploration, WAT, Job 
Development, Customized 
Employment, SE Job Coaching.

2 B & D Services Inc
Jaden Schwarting, Director of Supported 
Employment Services Jaden@bdclp.com

Independence, IA; Winthrop, IA; Jesup, IA (BH & Buchanan); 
Quasqueton, IA; Buchanan County WAT

DIF CE, IPS, WRA, Job Shadow, 
Career Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, Customized 
Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching, 
Pre-ETS Supported Short-Term 
Paid Work Experience, 
Externship.

3 CHOICE Carrie Dahlquist carrie@choiceemploymentservices.com

Winneshiek, Allamakee, Howard, Chickasaw, Fayette, Clayton, 
Polk, Story, Dallas, Iowa
The following counties are able to receive REMOTE SUPPORTS & 
MONITORING services:  ALL COUNTIES IN IOWA

Ames, BUR, CB, CR, DAV, DM, DBQ, FD, IC, 
OTT, MC, SC, WAT  

Job Shadow, Career 
Exploration, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, SE Job Coaching, Job 
Follow-Up, Non-Supported 
Employment Job Coaching.

4 Exceptional Persons, Inc.
Lindsay McDermott (try 1st)
Nicole Ericson (try 2nd)

lindsay.mcdermott@episervices.org
nicole.ericson@episervices.org Black Hawk, Grundy, Chickasaw, Buchanan WAT  

DIF CE, WRA, Job Shadow, 
Career Exploration, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, Customized 
Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching, 
Pre-ETS Supported Short-Term 
Paid Work Experience, 
Externship.

5 Goodwill Industries of Northeast Iowa Margee Woywood mwoywood@gwneia.org
Black Hawk, Bremer, Buchanan, Delaware, Dubuque, Allamakee, 
Winneshiek, Fayette, Grundy, Tama Ames, DBQ, MC, WAT

IPS, WRA, Job Shadow, Career 
Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, Customized 
Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching, 
Externship.

6 Inclusion Connection Interim contact: Kim Kalkhoff kkalkhoff1@gmail.com Black Hawk, Bremer, Buchanan, Butler, Grundy WAT  

DIF CE, WRA, Job Shadow, 
Career Exploration, 
Transportation Training, Job 
Development, Natural 
Supports, Customized 
Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching.

7 Larrabee Center, Inc. (The) Jessica Gulick, Assoc Dir Jessica@larrabeecenter.org
Bremer, Butler, Grundy, Black Hawk (northern), Chickasaw 
(southern) WAT  

DIF CE, WRA, Job Shadow, 
Career Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, Customized 
Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching, 
Pre-ETS Supported Short-Term 
Paid Work Experience.

8 Locke, Joan Joan Locke joanlocke.interpreting@gmail.com Linn County, Johnson County, Waterloo City, Cedar Falls City CR, IC, WAT  

Job Development, Natural 
Supports, Customized 
Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching, 
Pre-ETS Supported Short-Term 
Paid Work Experience.

9 Thrive
??? - Regional Director Black Hawk, Bremer, Buchanan, Butler, Chickasaw, Grundy, 

Hardin (east of Hwy 65) WAT

DIF CE, WRA, Job Shadow, 
Career Exploration, WAT, JSST, 
Transportation Training, Job 
Development, Natural 
Supports, Customized 
Employment, SE Job Coaching, 
Job Follow-Up, Non-Supported 
Employment Job Coaching, 
Pre-ETS Supported Short-Term 
Paid Work Experience.


