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Study Sheet: Marketing Cloud Developer

You only need to change
this column, everything
else will calculate
automatically.

How confident do you How ready
feel about your you are for
knowledge on this? this topic

Exam Topics Weight Breakdown of what you need to know

0%

Configure account Contact model in Marketing Cloud

Given a scenario, differentiate the various types and uses of data extensions in Marketing Cloud 0%
Describe how Contact Records relate across channels 0%

Data Modeling 14% Explain the Contact Delete process 0%
Given a scenario, demonstrate knowledge of AMPscript language syntax and functions 0%
Given a scenario, demonstrate knowledge of SSJS language syntax and functions 0%
Implement standard development best practices using Marketing Cloud programming languages 0%

Programmatic D.escribe how Marketing ?Ioud hanfjles AMPscript process.ing ] ) 0%
Given a customer scenario, determine how to programmatically exclude a subscriber at email

Languages 35%  send time 0%
Explain the relationship between Marketing Cloud and Salesforce. 0%
Given a scenario, describe AP objects, methods, and routes 0%
Identify the main components of the Salesforce Connector. 0%

Describe the OAuth authentication flow and how an access token is used in SOAP and REST

headers 0%

0%

Given a scenario, evaluate the significance of response handling

Describe the process for setting up Synchronized Data Extensions. 0%

API 22% Describe the capabilities and limitations with field syncing. 0%
Configure import activity using various file formats within Marketing Cloud 0%

Given a scenario, apply SQL to produce the desired results 0%

Given a scenario, explain the different ways to extract data from Marketing Cloud 0%

Describe SQL best practices for managing data in Marketing Cloud 0%

Given a scenario, apply best practices for send logs 0%

Data Management 22% Given a scenario, describe how data is affected by the Contact Delete process 0%
Identify different options to secure data in Marketing Cloud 0%

Identify how to provide Marketing Cloud access. 0%

Distinguish between and identify the implications of the default user roles and permissions 0%

security 7%  Descrie security best practices in Marketing Cloud 0%
How ready am | to take this exam based on my confidence levels? 0%

You're not Ready



Section

Data Modeling (14%)

Programmatic Languages (35%)

API (22%)

Data Management (22%)

Security (7%)

To use this document, you need to make a copy of it.

Subsection / Goal

Configure Account Contact model in Marketing Cloud

Given a scenario, differentiate the various types and uses of data extensions in Marketing Cloud
Describe how Contact Records relate across channels

Explain the Contact Delete process

Given a scenario, demonstrate knowledge of AMPscript language syntax and functions

Given a scenario, demonstrate knowledge of SSJS language syntax and functions

Given a scenario, demonstrate knowledge of Guide Template Language
Implement standard development best practices using Marketing Cloud programming languages

Describe how Marketing Cloud handles AMPscript processing

Given a scenario, describe API objects, methods, and routes

Identify the main components of the Salesforce Connector.

Describe the OAuth authentication flow and how an access token is used in SOAP and REST headers

Given a scenario, evaluate the significance of response handling

Describe the process for setting up Synchronized Data Extensions.
Describe the capabilities and limitations with field syncing.

Configure import activity using various file formats within Marketing Cloud
Given a scenario, apply SQL to produce the desired results

Given a scenario, explain the different ways to extract data from Marketing Cloud
Describe SQL best practices for managing data in Marketing Cloud

Given a scenario, apply best practices for send logs

Given a scenario, describe how data is affected by the Contact Delete process

Identify different options to secure data in Marketing Cloud

Identify how to provide Marketing Cloud access.
Distinguish between and identify the implications of the default user roles and permissions

Describe security best practices in Marketing Cloud

G to File > Make a copy...

000000000 O0000000 OO0000O0O0O0O0O0O0O0O000 OOOO0oOoooooooo oOooooo

Learn about the Data Designer. Data Sources, Attribute Groups. & Populations

Trai -c Buil
Di between Salesfc Data Data and Data
Keys used in Email Studio / Journey Builder, and MobilePush

Dif iate between the different

Learn Best Practices for Managing Contact Data

Trailhead: Get to know our ic L
Irailhead: Explore AMPscript

AMPscript Developer Library

Creating Dynamic Links using AMPscript
Dynamic. Tracking using AMPscript
Process Loop Syntax in AMPscript

Trailhead: Learn About S idle

SSJS: Core Library Functions

SSJS: Platform Library Functions

Irail .G Guide T

Trailhead: Write your Best Scripts with ic L
When to use AMPscript vs. When to use SSJS
AMPscript Processing

Distinguish between SOAP and REST APls
Trailhead: Explore Developer Tools
Trailhead: Create an APl Request
nderstand HTTPs Methods
Understand HTTPs Error / Status Codes
Understand APIs for Message Definition Sends
Understand APIs for Journey Entry Events
Marketing Cloud Connect Setup
nderstand Token Requests
Understand Installed Packages
Handling Errors in REST API
SOAP Error Codes

SOAp Faults
Trailhead: Explore ized Data
Understand How Formula Fields Update with Data Sources

Identify the different ways to import, including Import Wizard. API, and Import Activif

SQLZOO Tutorials & Basics

w3schools Tutorials

Learn abour Exports & Data Extract Activities

Understand best practices for managing data in Marketing Cloud

Understand what a Send Log is. how many can be created for each Account, and how they differ from Data Views
Understand the standard Data Views in Marketing Cloud and the steps to accessing them

Trailhead: Man: N D:

Understand Transparent Data Encryption

Understand Field Level Encryption & Limitations

Understand Tokenized Sending

Understand Scope-by and Non-Scope-by settings in Marketing Cloud Connect
Extra Credit: Understand the process for setting up Single Sign On
Understand how to setup new users

Learn about Marketing Cloud Roles

Learn about Security best practices in Marketing Cloud

Understand the principle of 'Least Privilege’


https://www.youtube.com/watch?v=IQi0-Jv6z0M
https://trailhead.salesforce.com/en/content/learn/modules/contact-builder-implementation-basics/get-started-with-contact-builder
https://salesforce.stackexchange.com/questions/138678/difference-between-data-extension-types
https://salesforce.stackexchange.com/questions/193008/what-is-the-difference-between-primary-key-contact-id-contact-key-subscriber-k
https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-contact-management/manage-contact-data
https://help.salesforce.com/articleView?id=mc_cab_contact_builder_best_practices.htm&type=5
https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-programmatic-languages/get-to-know-our-programmatic-languages
https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-programmatic-languages/explore-ampscript
https://developer.salesforce.com/docs/atlas.en-us.mc-programmatic-content.meta/mc-programmatic-content/functions.htm
https://developer.salesforce.com/docs/atlas.en-us.noversion.mc-programmatic-content.meta/mc-programmatic-content/dynamicLinkNames.htm#!
https://developer.salesforce.com/docs/atlas.en-us.mc-programmatic-content.meta/mc-programmatic-content/impressionTracking.htm#!
https://ampscript.guide/process-loops/
https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-programmatic-languages/learn-about-server-side-javascript
https://developer.salesforce.com/docs/atlas.en-us.mc-programmatic-content.meta/mc-programmatic-content/ssjs_coreLibraryFunctions.htm
https://developer.salesforce.com/docs/atlas.en-us.mc-programmatic-content.meta/mc-programmatic-content/ssjs_platformFunctions.htm
https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-programmatic-languages/get-to-know-guide-template-language
https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-programmatic-languages/write-your-best-scripts-with-programmatic-languages-
https://developer.salesforce.com/docs/atlas.en-us.mc-programmatic-content.meta/mc-programmatic-content/index.htm#!
https://developer.salesforce.com/docs/atlas.en-us.noversion.mc-programmatic-content.meta/mc-programmatic-content/orderOfOperations.htm
https://developer.salesforce.com/forums/?id=906F0000000BNghIAG
https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-developer-basics/explore-developer-tools?trail_id=develop-for-marketing-cloud
https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-developer-basics/create-an-api-request
https://www.w3schools.com/tags/ref_httpmethods.asp
https://en.wikipedia.org/wiki/List_of_HTTP_status_codes
https://developer.salesforce.com/docs/atlas.en-us.mc-apis.meta/mc-apis/messageDefinitionSends.htm#!
https://developer.salesforce.com/docs/atlas.en-us.mc-apis.meta/mc-apis/how-to-fire-an-event.htm
https://help.marketingcloud.com/en-US/documentation/integrated_products__crm_and_web_analytic_solutions/marketing_cloud_connector_v5/connecting_the_clouds/
https://developer.salesforce.com/docs/atlas.en-us.mc-getting-started.meta/mc-getting-started/requestToken.htm#!
https://developer.salesforce.com/docs/atlas.en-us.noversion.mc-app-development.meta/mc-app-development/install-packages.htm#!
https://developer.salesforce.com/docs/atlas.en-us.noversion.mc-apis.meta/mc-apis/error-handling.htm#!
https://developer.salesforce.com/docs/atlas.en-us.noversion.mc-apis.meta/mc-apis/error_codes.htm
https://developer.salesforce.com/docs/atlas.en-us.noversion.mc-apis.meta/mc-apis/soap_faults.htm
https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-contact-management/explore-synchronized-data-sources
https://help.salesforce.com/articleView?id=mc_co_implement_synchronized_data_sources_best_practices.htm&type=5
https://www.dummies.com/business/marketing/using-salesforce-marketing-cloud-journey-builder-dashboard/
https://zh.sqlzoo.net/
https://www.w3schools.com/sql/
https://medium.com/analytics-and-data/salesforce-marketing-cloud-data-extraction-1bb2a7840c5e
https://help.salesforce.com/articleView?id=mc_bp_data_management.htm&type=5
https://help.salesforce.com/apex/HTViewHelpDoc?id=mc_es_send_logging.htm
https://help.salesforce.com/apex/HTViewHelpDoc?id=mc_as_data_views.htm
https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-contact-management/manage-contact-data
https://www.devsutd.com/securing-data-in-salesforce-marketing-cloud-part-three-of-three/
https://www.devsutd.com/securing-data-in-salesforce-marketing-cloud-part-three-of-three/
http://www.devsutd.com/securing-data-in-salesforce-marketing-cloud-part-two-of-three/
https://help.salesforce.com/articleView?id=mc_co_account_configuration_for_user_data_access.htm&type=5
https://help.salesforce.com/articleView?id=mc_overview_configure_salesforce_sso_for_marketing_cloud.htm&type=5
https://help.salesforce.com/articleView?id=mc_overview_add_a_user.htm&type=5
https://help.salesforce.com/articleView?id=mc_overview_marketing_cloud_roles.htm&type=5
https://help.salesforce.com/articleView?id=mc_overview_security_settings.htm&type=5
https://en.wikipedia.org/wiki/Principle_of_least_privilege

