
Grievance Bug report (if any) Submitter + People who agree Appendix (Links to screenhots, etc.)
Discussion regarding this doc : https://groups.google.com/a/chromium.org/forum/#!topic/chromium-extensions/dzch-FuGku8

General
The dashboard (both old and new) is not mobile responsive. It's nearly 2020.
People still rely on the old CWS because the gaps in functionality have not changed in 20 months.
Payments has been broken for 2 months and there's been no public acknowledgment of it. There should be a public status dash.
Why are bugs private (Example: https://bugs.chromium.org/p/chromium/issues/detail?id=1007395) 
Unable to disable support tab in new layout

Stats
Unable to group stats by week/month. GMike, Helper Tools for Instagram
Installs minus Uninstalls would be interesting GMike

Revenue
Google Pay / CWS is unusable for managing subscriptions. Something like the Stripe dashboard is necessary. GMike, Helper Tools for Instagram (we already moved to Stripe, happy to help any other devs making the transition)https://imgur.com/a/OJXeJ7z
Reporting of revenue only takes place in the old CWS, doesn't properly breakdown source GMike, Helper Tools for Instagram
Zero revenue reported on old CWS dashboard since September 3rd, even though paid installs happen every day Kindle Optimizer, GMike, Helper Tools for Instagram, GMike https://i.imgur.com/UwGTLpk.png
Huge amounts of payment declines Helper Tools for Instagram, GMike
Uninstalling the extension probably doesn't cancel the subscription. Can't tell. GMike
Lack of flexibility in pricing - locked into tiers, no coupons.

Notifications
No notifications when someone submits a support issue 295837 GMike, Zachary Yaro, Chuck Baker, Markus Stefanko, Wessel Kroos, Toby Schmidbauer
No notifications when someone replies to a review (and not even when the extension author replies) Zachary Yaro, Chuck Baker, GMike, Markus Stefanko, Wessel Kroos
No notifications when an extension's review state changes. I'm constantly refreshing to let users know when to update/test. GMike, Wessel Kroos, Markus Stefanko, Toby Schmidbauer

Cross-extension dashboard (Nice to have)
I have multiple extensions (4) I care about. Having one place to see stats for them all would be great. Or...an API to get data? GMike

Extension publishing process
When extension version is auto-flagged for pending review ( which can take days ), no further updates can be submitted. Possibly 
switch the process the other way around : Allow extension updates to be published if the extension reaches a certain "good will" 
treshold, and run the review process non-blocking and separately ( Similar to Firefox Add-Ons )

Markus Stefanko, Wessel Kroos, Oliver Sauter, Ralph Lasry This is a CWS grievance, right? Developer is stuck because CWS doesn't let the 
developer update the extension with new versions due to "pending review" status. 
Only unpublishing of extension possible. Frustrating UX. E.g. my extension is 
currently 4 versions behind on CWS vs Firefox Add-Ons due to this

No notifications when an extension's review state changes. I'm constantly refreshing to let users know when to update/test. GMike, Wessel Kroos, Markus Stefanko, Toby Schmidbauer
When the extension package version stays the same and only the store description has been updated it is auto-flagged for a pending 
review.

Wessel Kroos I'm currently fixing a bug that a lot of my users have and want to let my users know 
that it's currently broken. But even updating the description got me in a Pending 
Review state. Even worse, I can't even update the package version this evening 
because the Extension is now in that state. So I now know my users will be left with a 
bugged extension for the next 3 days or so. 

When the extension is auto-flagged for pending review (which can take days) it cannot be cancelled. Wessel Kroos, Oliver Sauter If this is made possible we are able to update our extension when there is a new 
version and the previous version is still in a Pending Review state for days.

When an extension package version is published it can pass the review the first time. But when you change only the store description 
on the developer dashboard and then publish the same package version it can be rejected.

Wessel Kroos, Oliver Sauter I just got an email from the review team that my same extension package version is 
rejected because of the only persmission, activeTab, that I'm using for 3 years 
already. I'm at a loss of words because it's the exact same package version that's 
already published.

The email response from an extension update that has been reviewed and rejected indicates that the whole extension has been 
removed from the Chrome Web Store. While in fact only the version in review has been rejected and the previous version is still 
available in the Store.

Wessel Kroos This is the message from the rejection email: 
Your Google Chrome item "YouTube Ambilight" with ID: 
paponcgjfojgemddooebbgniglhkajkj did not comply with our policies and was removed 
from the Chrome Web Store.

There is no possibility for a beta tester release, causing us to roll out complex updates to all users at once.
There is no way to get in contact with a Google rep related to the review process.
There is no way to get information about a review's status, what specifically in the extension is being reviewed, or how much longer it 
will take.

Extension reporting
Reporting of malicious extensions seems to be ineffective and/or insufficiently supervised Markus Stefanko

Already addressed
I get no notifications when someone submits an review 677485 Chuck Baker

https://imgur.com/a/OJXeJ7z
https://i.imgur.com/UwGTLpk.png
https://bugs.chromium.org/p/chromium/issues/detail?id=295837
https://chrome.google.com/webstore/detail/paponcgjfojgemddooebbgniglhkajkj
https://chrome.google.com/webstore/detail/paponcgjfojgemddooebbgniglhkajkj
https://chrome.google.com/webstore/detail/paponcgjfojgemddooebbgniglhkajkj
https://chrome.google.com/webstore/detail/paponcgjfojgemddooebbgniglhkajkj
https://chrome.google.com/webstore/detail/paponcgjfojgemddooebbgniglhkajkj
https://chrome.google.com/webstore/detail/youtube-ambilight/paponcgjfojgemddooebbgniglhkajkj
https://chrome.google.com/webstore/detail/youtube-ambilight/paponcgjfojgemddooebbgniglhkajkj
https://chrome.google.com/webstore/detail/youtube-ambilight/paponcgjfojgemddooebbgniglhkajkj
https://chrome.google.com/webstore/detail/youtube-ambilight/paponcgjfojgemddooebbgniglhkajkj
https://bugs.chromium.org/p/chromium/issues/detail?id=677485


Developer Extension Revenue Lost (est) Date issue started (est)
George (g@georgemike.com) Table Capture ~$10-20/day 9/3/2019
George (g@georgemike.com) Video Scrubber for Instagram ~$20/month 9/3/2019
Deliaz (support@clipboardextension.com) Clipboard History Pro ~15% subs renewals / ~50+% new subs Oct 2019
Maurice (admin@rentabilix.com) Rentabilix ~$3/month 11/14/2019

Based on public complaints:
Trading Connector
Kartik Watwani
Tzatter Tzatter
Marcis / Marcos Gil Fuertes
James Shaughnessy
Linkedroid
Jaime
Oleg Koleskin
Kindle Optimizer 
Helper Tools for Instagram


