FORM

lobalbh v
g o a S Info360 + FLAvoice
Project s Inf:
REQUESTER'S INFORMATION
Ploaso fillout the required fields bolow:
End customer.

Person in charg

E-mall ofthe porson In charge:

Phone of the person in charg

Person in charge:

E-mail of the person in charge:

Phone of the person in charge

INFRASTRUCTURE

Information.

Installation Topology*
hino 1

Wachine 2

Machino3

Only 1 machinefor SO Server +
ieb Sarvor (15)  Callecton and

Machine 1 for SQL Server and

Mactine 1 for SQL Server,
Maching 2 fo Web Server

Machine 2 for Web Servr (1S) +
(Coliscion and Bilng Mocle + | FLAuGcs and Maching 3 for

Bilng Modula + FLAvoice o iikn s 8

Procesor Type | CPU Spesd:

RAM mermory
 Operating Systom Version: Seloct Select Select
Database Version (S SQL)" selct Select selct
HD Freo Space".

[Server Name /172

Physicalor virtual machine? Soloct Seioct Seioct

[ENVIRONMENT INFORMATION ***
(Al fields below are mandatory)

Windows Information

e v e |

Has all Windows updates ben done?

Services only been activated?

Has Windows Reglon format cheanged to "Portuguese (Brasi)"?
Has Windows Frowal/ antivirus been deactivated?

Has PDF been enablea?

Has Framework 3.5 beon installed?

“Are il sorvers with static 1P7

s thero only one network n the server?™
s the sorver in the same notwork as PBX and PMS7~

REMOTE

CONNECTION
Remte connection type
e

‘Connection Information

REINSTALLATION INFORMATION
Ploase fill out only.
ot change IP address or

in case of reinstallation

Info360/FLAvoice Server s working? Ifyos,
‘computer name.

s it possible to conect 1o Info360FLAvolce server?

“and FUAvoice backup?.

server?

Which s the SQL versidn used inthe Info360 sarver™*7

IMPORTANT

Saoct

fthe bufferis hardware, its VDC),pr
necessary premises.
1S and SQL).

users.
**A quantidade minima pode variar dependendo do projeto.

*~*make only 1 network .

“In case of

11 you have any questions,




globalbhs SQL Server

Database Information (MS SQL)

Corporate MS SQL? If so, use at least 2 machines Select

Were SQL installed? We only install SQL Express 2016 already available in

the Info360 instalation package® Select
Were in the T it
‘separately Select
SQL user with T I

system database™

Database Collation has been installed as ir Seloct
"SQL_LATIN1_GENERAL_CP1_C|_AS"?

Is user autentication mode as "Mixed Mode"? Select

s user language as "us_english™? Select

IMPORTANT

“In case of reinstallation, it won't be possible to use previous SQL versions to the one used in the original instalation.
*Info360 do not login to SAL using "Windows Autentication”.
“No" answers will entail possible to the during installation that can lead to delays.

If you have any questions, please do not hesitate to contact us at projects@globalbhs.com




globalbhs CDRs Collection

Information necessary so that Info360 can
colect CDRs according to PBX protocol

Setting Information (PABX)

How many PBX will be used?
Manufacturer | PBX mod Seloct
Are CDRs activated and working in the PBX? Seloct
ty ly intainer) Select
If TCP/IP, which type? Select
Use InfoBuffer360? Select
FTP Protocol Protocol TELNET | Protocol InfoBuffer3s0
P .
User: User:
Password: Password:
Port: Port:
CORs folder:

CORs file name: HTTP or HTTPS Protocol
SFTP Protocol

Password: URL to delete CDRs:
Port:

CORs folder: SOCKET SERVER Protocol

CORs file name: (buffer works as server)

TFTP Protocol

P

Pon \ SOCKET CLIENT Protoc

[coRe e mame | TR

o \

—

Row name that registers the date of the calls:

SQL Server Protocol Hand shake:

User:

Password:

Senha:

If you have any questions,
Database:
CoRs table: please contact PBX

Row name that registers the date of the calls: maintainer.
















EXTENSIONS REGISTRATION (Info360)
T n only I Pl

info360 eI cor




ROUTES | GATEWAYS | OPERATORS REGISTRATION

oo | PBX Manutactrer Rowts escrption

conturmion. mon




globalbhs Call Charges

Fill out the cost and cadence for each call type

Charge Information

[ ]
| ‘ Soect |

CALLTO A FIXED LINE
Cost per minute:

Select

CALL TO AMOBILE

Select
CALLTO A INTERNATIONAL NUMBER

Group of Countries: Cost per minute

Americas (IDD starting with 1 and 5)

Europe (IDD starting with 3, 4 and 7)

Asia (IDD starting with 8 and 9)

1-Costs. this form will Inf0360.
2-Ifthere is any quest

operator age
3~ In any information filed out n this form s wrong, you will need o fl it out againg (with the correct information).
NO INFORMATION WILL BE APPROVED WITHOUT BEING FILLED OUT IN THIS FORM.

If you have any questions, please do not hesitate to contact us at projects@globalbhs.com







E-MAIL SERVER REGISTRATION

NOTE:

sel

ith TLS 1.2,

to

eports and alarms by e-mail)

nable "app not s

/2" on the e-mail server.

1P adaoss of e SUTP mall sarver

User

[—

UeesSLorTis?
ichone?




gobalihs

FLAvoice x PABX Integration

Fil ot rmaton o Fvoes o PASK trsion

e i it st e
e e Sk Sy g




globalbhs FLAvoice Extensions

Add lines if you purchased more than 12 extensions SIP.
The last extension is exclusive for new ification. It souldn't receive calls.

SIP EXTENSIONS LIST

Nimero do ramal SIP configurado na PABX Senha do ramal configurado na PABX

2
MULTI-FUNCTION LIST
FLAvoice features

Multi-function codelgroup for quick access - PABX setup.

Voice Mail

Wake up Call

Room Status and Minibar

Weather Forecast

If you have any questions, please contact PABX maintainer.




MAILBOX LIST (to rogister at FLAVoice)
e

o mesesgs notston e






















globalbhs

Please fill out the required fields below if you want to automatically block and unblock during check-in and
check-out.

PBX Programming

PBX PROGRAMMING: BLOCK AND UNBLOCK EXTENSIONS

PBX Server

5 the same password foral extesions?.

CUcM version

yos, what I the oxtensions password?
Ifit's Grandstream via HTTPS fill out:

PBX Server P port

Seloct

Phone number

| P

I it's HiPath (via DLL - Socket) ill out:
PBX Server Port

Port Time out () (min 3000)

Ifit's NEC connection via WebService fill out:
PBXID

WebService address

Ifit's Script Connector connection fill out:

If it's serial connection (RS-232) fll out:

Serial port Parity Baud Rato

Ifit's SQL Server connection fill out:

Sorver Database

Select Select Select

DataBis Handshake Stop bits

User Password

Seect

's Telnet/Socket connection fill out:

Selct

Seect

I it's UDP connection fill out:

s = Vou P
1 's Avaya via Socket I with SSH il o
s o Sonemecin e g
v rre T
o v
PuS Ueer P Pareword I

Il out:

Ifit's connection via Socket with SSH

Logi Password

Se for 0 modelo da central for HiPath (via DLL - Serial)
informar apenas:

Serial Port. Baud Rate

[ sot soot |

SSH comnestion Interactive Login?

Select

Wintoractive il ut:

Prompt User Prompt Password

REEPBX,

[ To complote s form, consult PBX mantainer |




PMS INFORMATION
Tt PUS e oo FLAin stvated? o
Pws el [ weoimemion |

Select Solect

IF FIAS | SIHOT, INDICATE:

To SystomiD User Password

IF CMOracle, INDICATE:

Connectonnamo 05N s Parsword
[ St i i |
oo
S0L sorve Atotcation
o T Prawvord

If you have any questions, please contact PMS maintainer.




ROOM STATUS LIST - PMS SETUP

PMS Cods. Room Status

PMS Codo.

MINIBAR LIST - PMS SETUP
tom

Quantity

LANGUAGES LIST - PMS SETUP

PMS Cods Languages

Portuguese

Engen

Spanisn

French

German

If you have any questions, PMS maintainer.




