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Go to Helpdesk Module:Click Here
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Click on        Button



Select a Category and Subcategory.



Select a Category and Subcategory

1. You can see Level 1 and Level 2 officers assigned to the respective 

category and subcategory.

2. Write Request Detail

3. Select Location

4. Upload Document if any (PDF, JPG, PNG)

5. Click on Save



Go to Helpdesk Module:Click Here

When request Responded by 
officer, It will display here

When request Not-Respond by 
officer, It will display here

Close Request list
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Thank You


