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Fort Ticonderoga
Fort Ticonderoga is a major cultural destination, museum, historic site, and center for learning. Visitors can discover innovative 

storytelling on a grand scale with guided tours, witness thrilling weapons demonstrations, explore endless outdoor activities, 

and see the British-occupied fort in the years just before the American Revolution.



4 Major Nodes

Carillon Battlefield Hiking Trail

The King’s Garden & Pavilion Heroic Corn Maze

Fort Ticonderoga



Project Goals Target Audiences

● Guardians of kids with disabilities.

● People with disabilities:

○ visual impairment

○ motor empowerment

○ sensory processing disorder

● All visitors.

● Redesign of the accessible visitor 

guide from 2022 (for printed 

material and the official website).

● Provide sensory notes regarding 

the ease of accessibility across the 

historical sites.

It is important to consider the needs of people with different abilities and to 
provide them with access and sensory information in advance so they can have 
appropriate expectations for the visit and plan accordingly.



Icon Design Decisions

Before After



Icon Design Decisions

● Delete colours and create black & white 

icons to increase readability and 

accessibility

● Unify the style

○ stroke weight, filled, corner radius

● Redesign some of the icons to be more 

clear and recognizable

● Use a more active version for wheelchairs

● The fort chose to use the traditional 

version of the restroom icon



Icon Guidelines



Icon Guidelines



Guide Layout Design Decisions

Before After



Guide Layout Design Decisions

● Redesigned  the layout to be more clear 

and readable

● Enlarged the image

● Match with the Fort’s official website 

design style

● Adaptable  for future online interface or 

physical prints



Final Deliverables



Icons



Icons Guideline



Accessibility Guide



Website Printed Guide



Challenges Future Work

● Finalize both the digital version and 

printed version of the accessibility guide.

● Start to do usability testing within 

incoming visitors after reopening on May 

6th.

● It’s impossible to create one kind of 

classification that works for everyone.

● On some occasions, word descriptions 

can be ambiguous and subject to the 

interpretation of individuals

● Hard to collect information at the site.



Thank you!


