


MEET OUR CORE TEAM

Pioneered AI-driven database 
solutions for 30+ unicorns, ensuring 

99.999% uptime.

Innovator in distributed SQL, 
scaling TiDB for high-traffic 

unicorns.

Cloud-native Database architect 
driving scalable, secure, and reliable 

systems globally.

Architect of our Gen AI-based 
RCA platform built to improve 

Database operations.
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CTO

Vinoth Kanna
Founding Partner

Kabilesh PR
Founding Partner

Karthik PR
Founder & CEO
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Amazon 
DocumentDB
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OUR CORE SERVICES

Strategic expertise for your specific 
database projects and challenges

24/7 Proactive Database
Monitoring and Management

2. Managed Services

15-Min Resolution

AI Observability

Proactive Alarming

24/7 Support

Tailored Solutions

Business Hours Support

Predefined Scope

Time Bound Activity

1. Consulting Services
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Our Value Proposition 

Achieve 99.999% uptime with 

minimal downtime.

Improve query performance by 

50%.

60% Cloud Cost Savings
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The Mydbops AI-Powered Advantage

Our Proactive Approach to Maximum Availability

Mydbops combine AI agents with human intelligence to Deliver unmatched reliability

Engineers provide precise, 

actionable insights in under

15 minutes to guide resolution.

Swift Action & ResolutionGen AI-Powered Diagnosis

Our AI performs an immediate Root 

Cause Analysis (RCA), easing up the 

investigation. 

Instantly detect anomalies in 

database telemetry before they 

cause an outage. 

2. DIAGNOSE 3. RESOLVE1. OBSERVE

Real-Time Observability
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Our Value Proposition 

With AI-powered RCA, we ensure 99.999% availability for uninterrupted business operations.

Improved database performance.

Easy scalability and cost efficiency.
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Our Value Proposition 

Scale 20X More Traffic without sacrificing
performance or speed.

We engineer database reliability at scale, ensuring 

zero surprises, even under peak demand
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1.4k
Daily Jobs

99%
Success Rate

Our Value Proposition 

Reduce storage costs by up to 60%.

Improve data retrieval speed by 40%.

Ensure 99% compliance with industry regulations.

Automated archival workflows with Zero data loss
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IM Support - Google Chat / Slack

Customizable Review Cadence Calls (Weekly/Biweekly)

Enterprise Ticketing System

24/7 Support

Observability Setup and Configuration
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Implemented advanced observability and auditing, along with indexing 

and capacity planning to enhance performance and security.

Optimized MongoDB schema and infrastructure with partitioning and 

zero-downtime deployment for improved scalability and availability.

Mydbops Solution

Struggled with storage limitations and ensuring data consistency.

Faced significant performance bottlenecks due to write lock contention. 

Challenges
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20K
Transactions Per Second

5X
Performance Improvement

Zero Downtime
on Peak Transactions

40%
Cost Savings

Benefits

Upgraded PostgreSQL from 9.5 to 12 with BDR setup for high 

availability and improved performance.

Implemented DB and schema optimizations, including partitioning and 

zero-downtime changes for scalability.

Mydbops Solution

Needed faster query responses and 24x7x365 DB coverage.

Faced challenges with scalability, high infra cost, and SPOF risks.

Challenges

KreditBee's Database Transformation: 
20K Transactions with 5X Performance Boost
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Yulu's Data Breakthrough:
72% Storage Savings & Scalability with TiDB

72%
Storage Savings

99.999%
Uptime & High Availability

Zero Downtime
During DDL Schema Changes

Eliminated
Write Bottlenecks During Peak Loads

Benefits

Executed a zero-downtime migration using TiDB’s live replication, leveraging 

online DDL and superior data compression.

Designed and implemented a distributed TiDB cluster to replace the 

monolithic MySQL architecture.

Mydbops Solution

Faced application downtime and operational risks during essential schema 

(DDL) changes.

Struggled with massive 18TB data volume, causing high storage costs and 

IOPS bottlenecks on MySQL.

Challenges
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