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Link Library: Human Centered Design
UNICEF West and Central Africa, Social and Behavior Change Team

See slide 2 for some French resources Last updated: 27-8-22

Human-Centred Approach
for Health

This website will guide you through why and
how to use human-centred design as an

NOTHING ABOUT US WITHOUT US

approach to addressing challenges related to
community demand for basic health services
such as immunization.

A co-creation guide: For the collaborative design of

social and behavior change content and
approaches
This is a guide for conducting a co-creation s n, for UNICEF colleague:
government and c1vn society panners Note ThIS |s nota tralnlng module and is

not meant to be presented. If you are considering holding a “co-creatio ssion
you can simply read this guide, and then print a copy for reference and use on lhe
day of the sessi ion. It is not meant to be distributed to participants. It is for the

1. Human Centered Design for Health

tools (UNICEF) . . Co-Creation quide [ENG]
Human Centered Design Guide (ldeo) UNICEF Dem Rep Congo/DRC

HCD pocket guide (Ideo.org)

HCD Research Methods cards (Ideo) SN tieed delign .. 88
is a creative approach A
Mercy Corps HCD research cards to problem solving. A

Al

Rapid Prototyping Guide (unicer |
West/Central Africa - Adapted from UNICEF DRC doc) W mercrcors - N so50-0rc



https://docs.google.com/presentation/d/1UuyTSmxBrAghSzyuKz_jEjM43BAT_n35caKvMqsE_vk/edit?usp=sharing
https://www.hcd4health.org/resources
https://www.hcd4health.org/resources
https://drive.google.com/file/d/18gYlbpMoGaYKTAFZ39Y01WIlOGu7IMTn/view?usp=sharing
https://drive.google.com/file/d/1sb0InPiudwlNMv2Fr-na43kU3YPzyT6W/view?usp=sharing
https://drive.google.com/file/d/1MfAeHGm-EmjytEKK7p-2HqCaX9rCT4ys/view?usp=sharing
https://drive.google.com/file/d/18_p7xlk83RHeNifqGnAWiWMyznRQQj9H/view?usp=sharing
https://docs.google.com/presentation/d/1FqXF5GXbvSbvZZpmPanoT9y43JTEGVgK5Pk5ECgsoNQ/edit?usp=sharing

PETIT GUIDE

Ressog rces en @E @R@T@WPW@
fran Gals ECHOUER TOT POUR REUSSIR PLUS VITE

1. Guides HCD Francais
(UNICEF and Ideo.org)

2. Cartes recherche
(UNICEF Tchad) -
Printable version

3. UNICEF Rep
Democratique Congo

UNICEF Tchad de Recherche

RDC) Cartes de
a. Guide co-creation Methodes
b. Guid tot
uide prototypage de Recherche

rapide


https://drive.google.com/drive/folders/1BcnqrtPX0sBO8FfJIeNRCQ0ZXA5nDC-L?usp=sharing
https://www.kpgreiner.com/_files/ugd/b7f2dc_66692edd8dbc4ec5b6e11c88710e5a28.pdf
https://www.kpgreiner.com/_files/ugd/b7f2dc_66692edd8dbc4ec5b6e11c88710e5a28.pdf
https://docs.google.com/presentation/d/1ckJnEBCvC2ijU8jJewTvDfEeIlUVyVE2KhO-Fd8olQ4/edit?usp=sharing
https://docs.google.com/presentation/d/1kTD5liseEhfYOQPD_lmkLVj_I06ub4Ke9JDqa1M5NRw/edit?usp=sharing
https://docs.google.com/presentation/d/1kTD5liseEhfYOQPD_lmkLVj_I06ub4Ke9JDqa1M5NRw/edit?usp=sharing

Annex: Resources (see also next pages)

1. Adolescents 360 Human Centered Design learning hub

A360 &)

SHE'S AT THE
CENTER, EVERY
STEP OF THE
WAY



https://a360learninghub.org/
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Additional resources (Continued) - Electronic version of cards are here

B RN L LA AR RN, \BENFLLNL AR RN,

UNICEF West and Central Africa UNICEF West and Central Africa
Regional Office Regional Office
Brainstorming tips* Behavioral Insights “EAST” Framework

1. Go for quantity

1. Make it Easy
2. Bevisual

2. Make it Attractive
3. Build on the ideas of others ==

3. Make it Social (pulling from positive

4. Encourage wild ideas _
social norms)

5. Defer jud t
efer judgemen 4. Make it Timely

6. One conversation at a time

*Adapted from: IDEQ/IDEQ U *Adapted from: Behavioral Insights Team



https://drive.google.com/file/d/14jpM6L6FKp-01vIjC6fJjzV1dZQqJnYP/view?usp=sharing
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Additional resources (Continued)

Introduction to Human Centered

Design - Acumen Academy
[Online, no cost, open to
everyone]

Prototyping course - Acumen
Academy (Next course: 2023, with

new courses announced regularly)

ACUMEN I Courses Accelerators Fellowship Blog Log In
ACADEMY;

Innovate

Introduction fo Human-Centered Design

Master human-centered design with IDEO.org to solve
real world challenges

7 Weeks _Sep 20,2022 Free Enroll Now

VIEW COURSE CATALOG

Innovate

Human-Centered Design 201: Prototyping

Learn from IDEO.org designers o make your ideas
come to life

4Weeks May 16,2023 Free Enroll Now


https://acumenacademy.org/course/design-kit-human-centered-design/
https://acumenacademy.org/course/design-kit-human-centered-design/
https://acumenacademy.org/course/human-centered-design-prototyping
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Additional resources: UNHCR recommended resources on design
thinking]

R | Innovation Service

cy

7 essential resources for a
design thinker

The Bootcamp Bootleg Frog DeSig n,s

Service Design Toolkit

Collective Action Toolkit



https://www.unhcr.org/innovation/7-essential-resources-for-a-design-thinker/
https://www.unhcr.org/innovation/7-essential-resources-for-a-design-thinker/
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Do you have feedback or suggestions for us? UNHCR recommended
resources on design thinking]



https://www.unhcr.org/innovation/7-essential-resources-for-a-design-thinker/
https://www.unhcr.org/innovation/7-essential-resources-for-a-design-thinker/

