
Lending vs tried & tested 
vs gifted products

PRODUCT



What’s the 
difference 
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Lending products 
Lent to the press to shoot or to 
check product quality for a short 
period of time

Tried and tested products
A product that requires 
to be tried or tested before 
a press comment or a feature can 
be made

Gifted products 
Giving a product to the press that 
you think they might like or enjoy



Lending products 

@prdispatch

Lending vs tried & tested vs gifted products



Lending products

Good to knows: 
❏ Loan for a short period of time
❏ Usually for a shoot, but might 

also be to check the quality of 
the product

❏ Include a lending sheet (printed 
and emailed)

❏ Ask for it to be returned by a 
certain date

❏ Send via courier or tracked 
delivery
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Getting 
products returned
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Etiquette
You usually cover costs of sending 
sample out, magazine covers cost 
of return

Make it easy
Attach photos of the product to 
your return request. One email 
with all details

Chasing
If samples aren’t returned try 
assistants. Politely chase via email 
and phone (if applicable)

Cover
Business insurance usually covers 
the cost of lost samples. Worth 
confirming. 



Tried & tested
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Tried & tested

Good to knows: 
❏ Rate or review specific products 

(example: food, beauty, 
wellness)

❏ Allow budget for tried & testing 
samples

❏ Sending a product does not 
guarantee coverage 

❏ Tried and tested products are 
requested not gifted 
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TRIED & TESTED
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TRIED & TESTED

@prdispatch



Gifted products
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Gifted products

Good to knows: 
❏ Get way to get on their radar
❏ The press talk. Consider gifting 

even those don’t cover a 
relevant features as well as 
those that do. 

❏ Be selective. 
❏ Make it special. Handwritten 

note and beautiful packaged 
❏ Follow up to check they 

received it okay. Don’t ask 
anything of them in this email

❏ Don’t expect coverage - build a 
relationship instead 
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HOW TO GIFT

Surprise gift
Confident they’ll like it (e.g. candle 
or chocolate). Relevant to the time 
of year or feature they compile

Contact then gift 
Sizing required. Personal taste 
(artwork / something for the 
home). Address required
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