Technology Tips for Parents

Find technology
support for Return
to School: Phase 1

Parsons Elementary School

KiNVO

Hotspot

Chromebook

Google Meet

Google Classroom

ClassLink

FAQs and Support




c KINVO (Text Messages or Email) HOtSpOt °

Receive text messages from the district, school, A LIMITED number of Hotspots for students/families who
or teacher in your text messaging app. We send do not have ANY internet connectivity at home to start the
emergency alerts through text messages or school year.

email using KiNVO as well. HotSpot Quick Facts (*Espanol)

Optimum 60 days free

Text messaging is our primary tool for
communication which is essential to success in this Check the guide below for help.

virtual environment. KiNVO can work with email too.
Hotspot Help

@ vowe (*Espanol)

KiNVO Letter
(text messages)

Digital Distance Learning

(*Espanol) T-Mobile Hotspots

ES No KiNVO app required.



https://drive.google.com/file/d/1amNYOB3fh50ztbGf54m608oJwvh54se8/view
https://drive.google.com/file/d/1amNYOB3fh50ztbGf54m608oJwvh54se8/view
https://drive.google.com/file/d/1amNYOB3fh50ztbGf54m608oJwvh54se8/view
https://drive.google.com/file/d/1yDkj1ilccK5vkHE4Wdu21k6vp80hNw4E/view?usp=sharing
https://drive.google.com/file/d/1BMMkDlDzzyJcUDGHh9yiCTIz1hAtaR5x/view?usp=sharing
https://drive.google.com/file/d/17E1TRWhx6bSLAnsQ5QN5_76AtmzbmNr2/view?usp=sharing
https://drive.google.com/file/d/1PfDgz-08eDx0OrqNhHNph_ZMrhju1AsC/view?usp=sharing
https://docs.google.com/presentation/d/11hYXqZ1leRxb0zMqdisaPUZUDvTsXWAkvmeG4d99K8I/edit?usp=sharing
https://docs.google.com/presentation/d/1kgkl24pnAUYFcwYUAS9d6GtfDBbTXiEj3-ftWFxa4F4/edit#slide=id.p
https://docs.google.com/presentation/d/11hYXqZ1leRxb0zMqdisaPUZUDvTsXWAkvmeG4d99K8I/edit?usp=sharing

° Chromebook

Sign in to a NBTSchools Chromebook
Select Wi-Fi

“Enter your email” Type student ID number

‘, Email or phone

Click Next

“Enter your password”

‘» Enter your password

Click Next If your Wi-Fi won’t

connect, click Back and
“‘All Set” enter email & password.
Then follow #4.

Click Get Started A

Chromebook no 0

W|'F| (NBTSchools Chromebook)

“No Internet” (Figure 1)
Click status tray (see arrow)

Click on your home Wi-Fi
Figure 2
Enter password if prompted

< Network

Wi-Fi

Figure 1

W NOTWORKING
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° Google Meet

Join a Google Meet With a Nickname (*Espafiol)

Q Joining a Google Meet Using a Nickname
(Elementary Students)

1. Go to meet.google.com

2. Click on “Using a meeting code” and type in the meeting
name provided by your teacher. Note: If your teacher isn't
in the Meet yet, you will get a message in the lower left
corner saying, “You're not allowed to start a meeting.” You
will need to try entering the name again at you're
scheduled meeting time.

Q Mest PG © Meet e @

+ Joinorstatamosting [

Click the “Join now” button to join the Meet.

Join now [¥] Present

Once you have joined the meeting you will see 3 buttons
along the bottom of the screen. You can hover your cursor
at the bottom of the screen anytime to get these buttons to

reappear.
Toggle to mute or 0, e (] Te
; v oggle to turn your
activate your W webcam on or off
microphone

!

Leave the meeting

Note: Once everyone has left the Meet, you will not be able to rejoin
until the teacher starts it again.

Google Meet Rules °

Sample Google Meet rules

Check with your teacher for more.


https://docs.google.com/presentation/d/14cg8wudE9w9-RPlN2nQStAiCTP7zwIJBQZv6_ODKZ6o/edit?usp=sharing
https://drive.google.com/file/d/1HVqtlyzqdw38lKfdAaJlneKlLWHjPESL/view?usp=sharing
https://drive.google.com/file/d/1GBa8APrrjOHba0mQV3a2iOilMP29hR07/view?usp=sharing
https://drive.google.com/file/d/178gUq1B5e7iYHi9Jefw6844ezcHyGN8_/view?usp=sharing
https://docs.google.com/presentation/d/14cg8wudE9w9-RPlN2nQStAiCTP7zwIJBQZv6_ODKZ6o/edit?usp=sharing

e Google Classroom  ClassLink o

Sign In Video ClassLink Directions

ClassLink

First Time Log In
And
Sign In With Google



https://docs.google.com/presentation/d/1ZQabKRARI1dSNcRuZ_p8zdRccJff3Ky4OkCCPKVE1KI/edit#slide=id.p
https://drive.google.com/file/d/1nvxLMHcGl7lC2TwoUx-kJnVlKBhC3RfB/view
https://drive.google.com/file/d/1WIIX6qaUHs8k5GKts86YG2DBVoTj4DEv/view
https://drive.google.com/file/d/1WIIX6qaUHs8k5GKts86YG2DBVoTj4DEv/view
https://drive.google.com/file/d/1nvxLMHcGl7lC2TwoUx-kJnVlKBhC3RfB/view
https://docs.google.com/presentation/d/1ZQabKRARI1dSNcRuZ_p8zdRccJff3Ky4OkCCPKVE1KI/edit#slide=id.p

° FAQs and Support

KiNVO If you don'’t receive text messages from
NBTSchools please call your school.

KiNVO If you receive a text message in the
wrong language please call your school.

NBTSchools uses KiNVO to send a text
message or email. Parents/Guardians do not
download KiNVO app.

Chromebook Troubleshooting (*Espafiol)

Digital Distance Learning
District Chromebook
At-Home Troubleshooting

Google Meet for students video

» >| ) 010/417

Google Classroom video

HOW TO USE GOOGLE>

=CLASSROOM “
\JFUR PAHENTS A



https://drive.google.com/file/d/1Egn-kFmWeMDAF39ZjeXVCg6BeP69zDKi/view
https://www.youtube.com/watch?v=IgS-hoSIjnw&t=383s
https://docs.google.com/presentation/d/1oxWb0Kc5eaIqO043eoeYD_a8yfDHEhwPj_7oebDNaNY/edit?usp=sharing
https://docs.google.com/presentation/d/1-31p16BM1DE67L7u4-wggPVXXm_n_t6DIApXn9Ryud0/edit?usp=sharing
https://docs.google.com/presentation/d/1oxWb0Kc5eaIqO043eoeYD_a8yfDHEhwPj_7oebDNaNY/edit?usp=sharing
https://drive.google.com/file/d/1Egn-kFmWeMDAF39ZjeXVCg6BeP69zDKi/view
https://www.youtube.com/watch?v=IgS-hoSIjnw&t=383s

FAQs and Support

Sign in to NBTSchools Google Account on a
personal device

You must sign out of personal Gmail for your student
to sign into NBTSchools account - Video

(Video Espaiiol)

| don’t know my child’s student ID number
1. Check the Parent Portal
2. Contact your child’s teacher

| don’t know my child’s password
Gr. PK-3 qwe12345

Gr. 4. qwe123

New student password qwe12345

| don’t know my child’s email address

IDhumber@nbtschools.org Gmail is NOT activated

. 4326071@nbtschools. for oniid
(ex. 432607 1@nbtschools.org) —

| can’t log in to the Parent Portal
Contact your child’s school

| don’t see my child’s teacher in Google
Classroom
Contact your child’s teacher

| don’t have the Join Code for Google
Classroom
Contact your child’s teacher

As a parent, | want to join Google Classroom
Parents don'’t join their child’s Google
Classroom

Google For Education
Family Tech FAQ



https://www.youtube.com/watch?v=g7o-iIa3_ME&feature=youtu.be
https://drive.google.com/file/d/1FO3GprM11IkT92xlqANXZZkNFxJEN7Ps/view?usp=sharing
https://parents.nbtschools.org/genesis/parents?gohome=true
mailto:IDnumber@nbtschools.org
http://services.google.com/fh/files/misc/googleforeducationtechfaq.pdf
http://services.google.com/fh/files/misc/googleforeducationtechfaq.pdf
http://services.google.com/fh/files/misc/googleforeducationtechfaq.pdf

