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Today’s Agenda

1. What, Why, How of Ascend
2. Introducing Ascend to Students
3. Getting Started
4. Q & A



  What is Ascend?

Ascend is a data-driven 
professional learning tool for 
college instructors. 

Ascend helps instructors 
partner with students to 
establish conditions that 
accelerate learning, and 
promote retention & equity.



Surveys: Student ViewElevate Student Voice
1. Signing On: A custom “Sign On Rule” reminds 

students about their unique identifier.
2. Accessibility: Students can turn on the text-to-speech 

option. Students can also take the survey on any 
web-enabled device.

3. Class Reminder: The name of your class is displayed 
at the top of the survey.

4. Open-Ended Responses: Students will be asked to 
respond to one open-ended question to elaborate on 
their responses.

5. Survey Pacing: If students are taking the survey too 
quickly, the survey will slow them down & ask them to 
read carefully.

6. Timing: Surveys take about 5-10 minutes to complete.
7. No Back Button: To protect student privacy. If they 

use the browser’s back button, then their initial 
recorded response will not appear.



Four 
Simple 
Steps 
at Butte 
College

Goal: Increase our awareness of online students’ experiences and 
how your humanized online teaching practices influence their 
learning conditions.

Elevate Student Voice: We will survey our students 3 times in at 
least one online class (more is up to you), during Spring 2024.

Review Feedback: After each survey we will meet in Zoom to 
share/discuss what you’ve learned/ what you’ll change.

Learn & Apply New Practices: The Humanized Online Teaching 
Academy and the PERTS Practice Guides will provide us with ideas for 
practices we can try out in our courses.

Make Improvements: We will repeat the survey three times (4-5 
weeks between cycles). We’ll share what we’ve learned by 
sharing/discussing in small groups (breakout rooms) in CoP sessions and 
through a final reflection at the end of the semester.



Surveys

Feb 5 - 11
Survey 1

Fri, Jan 12
Instructor 

Onboarding

Post-Survey

Partnership Manager & Elevate Lead TouchpointsButte College’s Implementation Timeline*

Thurs, Feb 15 
1-2pm

CoP Meeting #1

March 4 - 10 
Survey 2

Thurs, March 14, 
1-2pm

COP Meeting #2

April 15 - 21
Survey 3

Thurs, April 25, 
1-2pm

COP Meeting #3

● Each survey cycle starts on a Monday and ends on a Sunday.
● CoP meets the Thursday after the survey end date.

*Late start classes may have a different timeline.



Ascend Reports 

See perts.net/ascend/report for more information.

Class Reports Community Reports

● Includes data for one class
● Can only be seen by the Class Lead 

instructor

● Includes data for multiple classes 
aggregated together

● No data for a specific class is 
identifiable

● Can be seen by all members of the 
Community

Reports are generated each Monday by 10am Pacific (PT) after weeks with new data, 
after at least 5 students have been surveyed in total. 



Report Content

See perts.net/elevate/report for more information.

Ascend prioritizes the class lead’s 
privacy by ensuring that only YOU 

can see your class reports. 



Resources to Improve

HumanizeOL.org



https://perts.net/ascend/practices

Resources to Improve



Today’s Agenda

1. What, Why, How of Ascend
2. Introducing Ascend to Students
3. Getting Started
4. Q & A



Introducing Ascend to Students: Considerations

 

● Accessibility: Complete synchronously, provide clear instructions, and 
reassure students about their privacy 

● Explain the Purpose: You’re seeking anonymous, honest feedback to 
learn how you can improve their learning experiences (over time).

● Incentives: Consider motivating incentives for individuals or the class.
● Show You’re Listening: Explain that you’ll share what you learn and 

action steps you’ll take in response to students’ feedback.
● Answer Questions: This is not a standardized test or a research 

project. You can answer students’ clarifying questions.

See perts.net/ascend/participation for more information.



Today’s Agenda

1. What, Why, How of Ascend
2. Preview the Survey & Reports
3. Introducing Ascend to Students
4. Getting Started
5. Q & A



Surveys: Student ViewAscend Logistics
● Class: A survey group / students in a classroom

● Participation Code: How that Class accesses the survey; unique for each 
Class

● Student Unique Identifier:  A unique identifier for each student in a Class, 
typically their email address

● Roster: List of Unique Identifiers for a Class

● Unlocked Roster: Students not on the Roster can still take the survey and add 
themselves to the Roster as they access the survey

● Locked Roster: Only students on the Roster can access the survey.

● Sign On Rule: Guidance for students on how to access the survey, e.g. enter 
your email address ending in @perts.net

● Schedule: When students will take the survey



1. Visit https://copilot.perts.net

2. Login with the your school email address. 

3. If you haven’t logged in before, you’ll be 
asked to create a password and verify your 
email by clicking on a link.

Surveys
Access the Ascend Platform

https://copilot.perts.net


Ascend Platform



Make note of your class code and/or student link in your planning document. 

Access Survey Instructions



Track Participation



Review Reports

Reports are generated each Monday by 10am Pacific (PT) after weeks with new data, 
after at least 5 students have been surveyed in total. 



Bookmark our CoP Webpage!

• Survey schedule
• CoP Session Zoom Links
• Set Up Instructions
• and more!

Go to: 
sites.google.com/view/hum-cop-sp24/
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Questions?


