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What is Dialogflow? 



Google’s platform 
for building 
conversational 
apps or agents

➔ Google Assistant

➔ Google Home

➔ External platforms through - 
APIs or Integration

➔ Chatbots, home automation, 
cars, smart watch, etc

➔ Over 32 platform sdks and 
integration





What is a Conversational 
Agent?



The Bigger Picture: 
Where do conversational 
agents fit in?



Do I need a PhD in 
machine learning 
and/or natural 
language 
processing to get 
started? 



Core Concepts of 
DialogFlow



1. Intents

An intent represents a mapping 
between what a user says and what 
action should be taken by your 
software.

A user asks the agent "What's the 
weather supposed to be like in San 
Francisco tomorrow?"

Use intents to identify the 
intention of the user







2. Entities

● The agent needs to know what 
information is useful for 
answering the user's request. 

● These pieces of data are called 
entities.

● Entities like name, time, date, 
and numbers are covered 
under system entities. 

● You can add custom entities to 
cover data more specific to 
your domain

Use entities to grab additional 
information













Intents 
Entities 

Let’s try out Robotron



Wait for it …..





So What went wrong?





3. Small Talk To The Rescue!









Let’s try again















Adding a Reply









4. Slot filling
● The user doesn’t have to 

include all the required 
information in a single 
statement

● If any of the required 
information is missing, slot 
filling allows you to ask the 
user specifically for the missing 
piece of information

Use slot filling to get missing 
information

















5. Integration
● Via One Click Integration

● Via APIs and SDKsConnect your agent with the end 
users







6. Fulfillment
● Unfortunately DialogFlow won’t 

deliver the pizza, or make the 
robot dance

● Your web service will receive a 
POST request from Dialogflow 
for user queries matched by 
intents when you enable 
webhook. 

● You determine what to do next 
with the data

Set up a webhook to receive 
structured, actionable data from 

DialogFlow





What Next? 



Training
Improve your agent by learning 

from user interaction

Contexts
Use contexts to follow through 

user conversation
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