Closed Captioning

General Information on Closed Captioning &

Live Transcription
Live Captioning
How to Edit Kaltura/My-Media Closed Captions

Enable Audio Transcript Setting

Viewing and Editing the Zoom Audio Transcript
(Zoom Help)
e HappyScribe (Closed Caption (.srt or .vtt) to Transcript

Converter Tool not supported by ODU)
Adding External Zoom Captions to Kaltura/My-Media

The Home icon will bring you to the Full Zoom Slide Deck.


https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
https://support.zoom.us/hc/en-us/articles/115004794983-Automatically-Transcribe-Cloud-Recordings-#viewedit
https://www.happyscribe.co/subtitle-tools/subtitle-converter

Z00m A

Closed Captions are required to meet 508 Compliance
Closgd _ (Accessibility standards)

Captioning &
Live

e Both Zoom and Kaltura/My-Media require human editing is as
automatic machine-generated audio transcripts/captions are not
sufficient to meet accessibility standards

Transcription

General Information

e (losed Captioning or Live Transcription available and should

Return to Closed be enabled
Captioning Topic

e When publishing or sharing recordings:
o  Within Blackboard: use Kaltura/My-Media Closed Captioning

o Outside of Blackboard: enable Audio Transcript setting
m Backup may be used for recordings in Blackboard too
m Settings > Recording Tab > Advanced Cloud Recording

Enabling and Managing Closed Captioning & Live Transcription (Zoom Help)



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
https://www.w3.org/WAI/media/av/captions/#checklist
https://www.w3.org/WAI/media/av/captions/#automatic-captions-are-not-sufficient
https://www.w3.org/WAI/media/av/captions/#automatic-captions-are-not-sufficient
https://support.zoom.us/hc/en-us/articles/4403492514829-Viewing-closed-captioning-and-live-transcription#h_01EJW2XGTA3QNDGQBV81PQ07NY
https://support.zoom.us/hc/en-us/articles/115004794983-Using-audio-transcription-for-cloud-recordings-#enable
https://support.zoom.us/hc/en-us/articles/207279736-Using-closed-captioning#h_a5d8ae2e-1fc0-425a-9e87-0c612e062fde
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Z F )
Oom SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~
C t . . & Profile Meeting Recording Telephone
I g Meetings
. Security
I Ve Webinars
o . Personal Audio Conference Waiting Room () Modified  Reset
ra n S C rl t I O n When participants join a meeting, place them in a waiting room
Recordings and require the host to admit them individually. Enabling the
waiting room automatically disables the setting for allowing
Settings “ 2 participants to join before host.

Enable Captioning
Settings 1 Of p) Account Profile

Reports who turned ‘Waiting Room’ on

Waiting Room Options

The options you select here apply to meetings hosted by users
Return to Closed
Captioning Topic

v Everyone will go in the waiting room

Edit Options Customize Waiting Room

1. Signinto
ODU Zoom Website
2. Select "Settings”

Attend Live Training

Video Tutorials Require a passcode when scheduling new meetings o

A passcode will be generated when scheduling a meeting and
Knowledge Base participants require the passcode to join the meeting. The
Personal Meeting ID (PMI) meetings are not included.

Require a passcode for instant meetings

A random passcode will be generated when starting an instant
meeting

hitps://odu.zoom.us/profile/setting Regquire a passcode for Personal Meeting ID (PM1) I M) Modificd _ Reset X



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
http://odu.zoom.us
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]
I I Ve Security ﬂlosed captioning a Modified Reset

Allow host to type closed captions or assign
a participant/3rd-party service to add closed

In Meeting (Basic) captions

3 In Meeting (Advanced) Allow use of caption API Token to

integrate with 3rd-party Closed
Email Notification Captioning services

E n a b | e C a pti O n i n g Other o Allow live transcription service to

transcribe meeting automatically

S etti n g S 2 Of 2 Allow viewing of full transcript in the in-

meeting side panel @

Schedule Meeting

Transcription

Return to Closed
Captioning Topic

Save Captions () Modified Reset

Allow participants to save fully closed
3. Select "In Meeting \D‘D j
(Advanced)”
4. Select toggle next to S
"Closed captioning” and o ot o
“Save Captions” settings °
turn ON
a. Select the three
checkboxes under
Closed Captioning

control) must have this option turned on.



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
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Closed
Captioning &
Live

Transcription

View During
Meeting

Return to Closed
Captioning Topic

Once Closed Captions or Live Transcription is
enabled in your settings, the button will appear
in the Meeting Control Bar.

e Select "Live Transcript”
o Select "Show Subtitle” to view closed
captioning
o Select “View Full Transcript” to
display transcript on right of meeting
window

Viewing Closed Captioning and Live Transcription
(Zoom Help)

Hide Subtitle
View Full Transcript

Subtitle Sefttings...
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https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
https://support.zoom.us/hc/en-us/articles/4403492514829-Viewing-closed-captioning-and-live-transcription
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Closed If a participant request to enable Live Transcription, you will
@F) ptiOning )| receive a pop-up with the request.

Live

Transcription
Participant Request

Sarah Camp requests that Live
Transcription be enabled for the
meeting

m ] Decline ] ’ Decline and don't ask again

Return to Closed
Captioning Topic

Participant Requests to Enable Live Transcription (Zoom Help)



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
https://support.zoom.us/hc/en-us/articles/207279736-Using-closed-captioning#h_01F8R65QQ45VZ01BS9ZYAYKE1X
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Live
Captioning
a Meeting

Locating
Accessibility
Settings

Return to Closed
Captioning Topic

1. Sign into Zoom

Desktop Client
a. Don't have the
Desktop Client yet?
Download Zoom
Client for Meetings
2. Select the "Settings”

gearicon ©

) Zoom - X

Q. Search 6.

11:00 AM - 12:00 PM ITS Staff Meeting Join ---

New Meeting ~

Schedule Share screen ~
(] o ®
Home Chat Meetings Contacts



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
https://zoom.us/download
https://zoom.us/download
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Live
Captioning
a Meeting

Accessibility
Settings

Return to Closed
Captioning Topic

3. Select "Accessibility”
4. Change settings if

desired
o Closed Caption Font Size

) Settings
General
Video
@\”4 Audio
O Share Screen
Q chat
f::,} Background & Filters
Recording
@ Profile
0 Statistics
O Feedback

O Keyboard Shortcuts

T Accessibility 3

Closed Caption

Closed Caption Font Size: ®
Normal Medium Large

These are default (small) sized subtitles.

Chat Display Size (Ctrl+/-)

100% v

Screen Reader Alerts Restore Defaults
Description Enable
IM Chat Received
Participant Has Joined/Left Meeting (Host Only)
Participant Has Joined/Left Waiting Room (Host Only)
Audio Muted by Host



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
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How to Edit e Machine-generated captions should be automatically
Kaltura/ ordered for your Zoom Cloud recordings that push
My-Media into Kaltura/My-Media

© Note: Any videos produced/added to Kaltura/My-Media prior
Closed to 5/16/2020 will require you to reorder captions for this
Ca ptiOnS functionality to be available

m Requesting Closed Captions for Older Videos in Kaltura
(Google Doc)

Return to Closed
Captioning Topic

e Step-by-Step Instructions for Editing Captions in
Kaltura using the Closed Captions Editor (Google Doc)

My-Media



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
https://docs.google.com/document/d/1hL4CQZDhT0cl2BuIDGp7-3rVuBtaM117Dj5bHuq3wBU/edit?usp=sharing
https://docs.google.com/document/d/1SSW_1MGqqARGSFBWHhus0dJd2Na8ZcfE2KlOHZqr7c0/edit?usp=sharing
https://docs.google.com/document/d/1SSW_1MGqqARGSFBWHhus0dJd2Na8ZcfE2KlOHZqr7c0/edit?usp=sharing

How to Edit
Kaltura/
My-Media

Closed
Captions
Video

Return to Closed
Captioning Topic

Kaltura Closed Captioning

CENTER FOR LEARNING AND TEACHING

Kaltura Closed Captioning (CLT YouTube)



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
http://www.youtube.com/watch?v=k5qA1RL3q4E
https://youtu.be/k5qA1RL3q4E

Z00m

Enable
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&
zoom SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING +
Audi
Profile Meeting Recording Telephone
L]
[ranscript
Recording
Webinars

/ \ d I O Tra n SC rl pt Personal Audio Conference Local recording D
Allow hosts and participants to record the meeting to a local file

Settings Web
g Hosts can give participants the permission to record locally
Account Profile .
Cloud recording () Modified Reset
Reports Allow hosts to record and save the meeting / webinar in the cloud
Return to Closed
Ca pt | on | N g TO p | C Record active speaker with shared screen

Record gallery view with shared screen ()

1. From ODU Zoom I— Record acive speaker, gallry view and shared screen separately
Website select "Settings” | v o i

2. Select the “"Recording” Knowiedge Base
tab Add a timestamp to the recording @

3. Turn on “Audio R RS ————

. 17 Record thumbnails when sharing (D
Xg n SC rl p; LIJ n dde r Optimize the recording for 3rd party video editor (%) °
vanced clou

v
recording settings

Save chat messages from the meeting / webinar

Advanced cloud recording settings



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
http://odu.zoom.us
http://odu.zoom.us
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Access
Zoom Audio
Transcript

Return to Closed

Captioning Topic
Select “Topic” of the
meeting you want to
access the audio
transcript from

2 OO' I . SOLUTIONS ~ PLANS & PRICING CONTACT SALES

REQUEST A DEMO 34

9.0125 RESOURCES ~ SUPPORT

&8
SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~

Profile Cloud Recordings Local Recordings Seltings
Meetings
Cloud recordings will be deleted automatically after they have been stored for 30 days.
Webinars
Personal Audio Conference From| mm/dd/yyyy B To| 09/02/2020 |m | AliStatus v
Rec
Search by ID -l Q Export
Settings
Accotint Profile Delete Selected Delete All Trash (6)
Reports [  Topic D Start Time File Size Auto Delete In
(0 CS121G Grade Center - K. Garg 94104228831 Sep1,202010:29 3 Files (312 MB) 29 days Share...
AM
More «
Attend Live Training
[J  Bb: VoiceThread Basics Workshop 93732202679  Aug 20,2020 09:44 7 Files (1.6 GB) 17 days Share...
Video Tutorials AM
More ~
Knowledge Base
[0 CHEM 122N SL SCORM Package Settings 971 6052 9615 Aug 17,2020 09:24 6 Files (1 GB) 14 days Share...
AM
More ~
[0  Application: Zoom Features to Engage 9805034 1111 Aug 12,2020 10:39 7 Files (1.51 GB) 9 days Share...
Students Workshop AM
More ~
[0 Bb: Kaltura Share Media 93157610704  Aug 11,2020 10:08 7 Files (1.12 GB) 8 days Share...



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
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Download
Zoom Audio

. My Recordings Bb: VoiceThread Basics Workshop
Tra n S C rl pt Meetings Bb: VoiceThread Basics Workshop » A Share

Webinars Aug 20, 2020 09:44 AM Eastern Time (US and Canada) ID: 937 3220 2679

REQUEST A DEMO 1.888.799.0125 RESOURCES ~ SUPPORT

F )
Z OO' I . SOLUTIONS ~ PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN A MEETING HOST A MEETING ~

Profile

. This recording will be deleted automatically in 17 days. Disable auto-delete
Personal Audio Conference

3 total views + O total downloads Recording Analytics

Recol

Settings Recording 1
7 files 1.6 GB
Account Profile
& Download (7 files) (2 Copy shareable link 1 ]
Reports
Return to Closed # A ,
Shared screen with speaker view 235 MB
Captioning Topic
p g p Speaker view 309 MB

Select the down arrow I— Edeonin 83218
. . Shared screen 233 MB
icon to the right of Video Tutorl 7

. . Audio only 33 MB
“AUd IO tra n Scrl pt" tO Knoledge Base Audio transcript F) 0 views this month 111 KB
download the transcript e prem

¢
L]

-> .vtt file - requires °
conversion for
Kaltura

ps://od: m.us/recording/ i ing_id=LraZk2fhTsGRLIBX1H2FRpA%%3D%3D v



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
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Converting
Vit to .srt
File for

Blackboard

Return to Closed
Captioning Topic

Navigate to HappyScribe (free
tool not supported by ODU)

1. Select “Select File” (use VTT file
from Downloads folder)

2. Choose which .srt file format

3. Select “"Convert Subtitles”

4. Automatically downloads
(saved to Downloads folder)

6 happyscribe

n o
LN

.doc

Why Happy Scribe? Industries Pricing Resources Login Get started free

Subtitle Converter c J

Convert your subtitles to another format thanks to this free and online subtitle

JAxt
converter.

o Select your subtitle file ‘ © seicctFile ‘o

(.srt, .vtt extension)

e Select the output format l Choose format v

Convert Subtitles o

How to change subtitle/caption format?

1. Upload your original subtitle file that you want to convert to another format.
2. From the droplist, select the format that you want for your subtitle file.
3. Click on "Convert Subtitles".

4. Download your subtitle file.

Note: HappyScribe can also be used to convert subtitle files to a Word transcript



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing
https://www.happyscribe.co/subtitle-tools/subtitle-converter
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Adding
External Zoom
Captions

Locate Zoom
Recording in
Kaltura/My-Media

Return to Closed
Captioning Topic

After you locate your
recording in Kaltura/My
Media:

1. Select the pencilicon to
the right of your
recording to edit

My Media

Q
@

Sort By: Creation Date - Descending v

CS121G Grade Center - K. Garg b & @

(kwhite ] [ assignment | [ grade | [ coumn | (Cauz ] [ goups | [ columns ] ( thing | lot [ students ] +11more
Owner e on September 1st, 2020 ® 0 1
Bb: VoiceThread Basics Workshop < o
(kwhite ] [ voicethread | [ students | [ assignment | [ voice | [ comment ]| [ student ] [ thing ] [ copy ] +12more

Owner » onAugust20th,2020 ® ©

Bb: VoiceThread Basics Workshop i s @

Ciownie ) ((ocetved ) [swdens ] [(ssmment ) [(woce ) [comment ] (swtemt ) [(ime ) [comy ] +12more

Owner * onAugust 20th, 2020 ® o



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing

»al Strategies for Eff
ATeaching and Learning S
Center for Learning ar

Adding
External
Zoom

Captions

Select Captions Tab

Show transcript

Details Publish Options Collaboration Thumbnails Dow

Attachments Timeline Replac

Name: [ Bb: VoiceThread Basics Workshop

(Required)
Return to Closed

Ca pt | on | n g TO p | C Description: Black v Bold

Italic Underline

lil
&
3]

2. Select the “"Captions” tab
below the video

Tags: % krwhite | | x voicethread || x students || % assignment | | x voice | | x comment || x student || % thing || % copy || things
% thread | | x access || % description | | % class || % points | | x options | | % blackboard | | % instructor | | % faculty || % captions
x grade
bb_ultra_kaf:

Select avalue

oard Ultra KAF

v



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing

Adding
External
Zoom

Captions

Select Upload
Captions File Button

Return to Closed
Captioning Topic

3. Select the “"Upload
captions file” button

Assorted Dotes
- =3 . ) —~
tings with Adobe Cor |
. =/ earni ng a . ynal Strategies for Eff
for Learning and Teaching N, ¥ do N A Teaching and Leaming S
! Ny AN Center for Learning ar

Publish  Options Captions  Attachments Timeline Replace Media

Language Label File type Accuracy Actions

English English SRT 93% v 4

Launch Editor

Upload captions file



https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing

Adding

External
Zoom N
Captions .
Upload SRT Captions

File

Return to Closed
Captioning Topic

4. Select Browse and
select SRT file for video
(Downloads folder)

. Select Language:

English (American)
unless teaching foreign
language

. Select Save


https://docs.google.com/presentation/d/1YOL1Em-4wjmQ80XdKgZFE1YJwdTYYBn0cuSG8aOZJfU/edit?usp=sharing

