Combining new and started surveys on

the member portal E




| Why combine new and started surveys
under one tab?

Problem

Currently, we have two screens on the member portal to
show “New"” and “Started” surveys.

Need to have a customisable single screen where in the
admin can turn on the setting to show all the pending
surveys, i.e. New and Started under one bucket of “Pending”

User Story

Juli is @ communities admin and she wants all of her
community members to see all the pending surveys, i.e. New
and Started under a single tab of “Pending”.

This needs to be a customisable feature, which means an
admin will be able to turn on and off the setting to merge the
pending surveys or revert to the old view of two separate
tabs for New and Started surveys.




| New Proposal and Solution? 7

Approach

The community admin can turn on a setting from the main community settings, after which he will be shown the new and started surveys
under a single tab of “Pending” surveys.

This would be a customisable feature, i.e. on turning the setting off for the community the view would revert to existing screen of New and
Started surveys.
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Any Questions?
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