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Agenda 

● Course Overview, including What’s New? 

● Preceptor Resources

● Planning for the placement

● Expectations of 2nd year Student

● Brief Overview - Course Activities & 
Assignments

● Assessing your student 

● Technology - CORE ELMS

● Final Notes



What’s New in Pharm 454?
 
•Connect Care Training Done! 
•Connect Care Roles, AHS Network access and AHS 
emails have been requested for dates of the placement 
for ALL students.

•Post Course Evaluation 
•40% of placements are PAL
•Student Support 

Continue to share strategies to support preceptors 
creating safe environments to learn



Preceptor Resources: 
https://www.ualberta.ca/pharmacy/preceptors 

•Course Information: Syllabi, Preceptor Course Review Podcasts, 
Preceptor Quick Reference Guides, calendar template

•Preceptor Faculty Appointment process, awards and recognition
• Apply for Library Access

https://www.ualberta.ca/pharmacy/preceptors
https://www.ualberta.ca/pharmacy/preceptors/resources/library-access/index.html


Preceptor Resources: 
https://www.ualberta.ca/pharmacy/training 

https://www.ualberta.ca/pharmacy/preceptors


Pharm 454: The Course
Goal: opportunity to apply the knowledge and skills with 
focus on process!

•“Putting it together” in hospital context

•Observe pharmacist role

•Seeing how preceptor gathers and integrates information

  

 

Pharmacist Roles Emphasized:  

Professionalism Scholar

Communication Advocacy

Care Provider Manager-Leader

Collaborator



Planning for the Placement
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Have asked students to touch base 3-4 weeks in advance, if 
haven’t heard please consider reaching out to them! 

Pre-Planning and Student Orientation 



What to do if faced with difficult, abusive, racist or microaggressions from 
patients or staff:

○ Safety signal
○ Students to bring to preceptor’s attention for appropriate action
○ Debrief with student
○ Document
○ Contact faculty
○ Follow up with Pharmacy Manager and reporting process in 

MySafetyNet
○ AHS resources:  Diversity and Inclusion- Anti-racism resources, 

Best Practice Guide: Microaggressions, Psychological Safety 
webpage.

Student Orientation: Addressing possible scenarios

https://mysafetynet.albertahealthservices.ca/prd/portalregistration/login.rails
https://mysafetynet.albertahealthservices.ca/prd/portalregistration/login.rails
https://insite.albertahealthservices.ca/dvi/Page25792.aspx
https://insite.albertahealthservices.ca/Main/assets/hr/tms-hr-ctc-microaggressions-best-practice-guide.pdf
https://insite.albertahealthservices.ca/Main/assets/hr/tms-hr-ctc-microaggressions-best-practice-guide.pdf
https://insite.albertahealthservices.ca/hr/Page8696.aspx
https://insite.albertahealthservices.ca/hr/Page8696.aspx


Expectations of a Second Year Student
What can they do? 

•Review a chart; familiar with 
components

•Communication with patients

•Medication history including BPMH

•Allergy assessments; need guidance 
with alternatives if allergy present

•Basic documentation (DAP format)

•Approach to answering DI questions
• May need help with decision-making 

based on findings



Expectations of a Second Year Student
What can they do? 

Skills with initial development, but 
guidance/support required in “real” 
practice

•Medication reconciliation – practiced 
in lab

•Development of basic care plan for 
conditions covered

• Includes identifying and resolving 
DRPs

•Communication with team members

•Case presentation 

•Patient education 



Expectations of a Second Year Student
What courses have they taken?

• In Pharm 454 Preceptor Quick Reference Guide, 

see: https://www.ualberta.ca/pharmacy/preceptors/course-information 

https://www.ualberta.ca/pharmacy/preceptors/course-information


Course Outcomes, Activities 
and 

Assignments

Refer to Quick Reference Guide for further information

 (Summary tables included for activities and assignments.) 



Course Outcomes and Activities - Snapshot
Course Outcomes Activities

1. Demonstrate fundamental 
knowledge to care for patients.

2. Participate in medication 
distribution.

3. Demonstrate effective 
communication skills (verbal and 
written).

4. Provide patient care.
5. Work effectively with team 

members.
6. Integrate best available evidence 

into care decisions.
7. Participate in advocacy activities.
8. Display professional behavior.
9. Demonstrate professional 

responsibility, as well as initiative 
and self-directed learning. 

• Provide patient care (at least 4)
• Includes med history, allergy 

assessment, recommendations, 
seamless care, education, 
documentation

• Ideally face-to-face
• Patient Case presentation

• IP collaboration if possible
• Face-to-face preferred

• Drug info questions
• Advocacy activities 
• Dispensing role and processes

• Some self-directed activities in 
syllabus and discussions with 
preceptor



Student Assignments

Outlined in Pharm 454 Course Syllabus
PRE-PLACEMENT: 

1. Connect with preceptor 
2. Update resume 
3. Prepare and post Skills Inventory and Learning Plan

DURING PLACEMENT:
1. One care plan (to be reviewed with preceptor prior to 

submitting)
2. Patient Case presentation
3. Placement Experience Discussion (to be presented live to course 

coordinator over Zoom; sign-up required; preceptor does not 
attend)



Skills Inventory & Learning Plan 
Posted in CORE ELMS 1 week pre-placement start date

Part 1: Skills Inventory (acts as a self assessment) 
Students rate their level of “comfort/confidence” performing select 
skills prior to starting the placement.   



Part 2: Create Learning Plan

Preceptor feedback important to ensure goal is SMART.



Assessment and Evaluation
Reminder: complete midpoint assessment at the 

half-way point, and the final at the end.

If any concerns or questions at any point, please 
contact the Course Coordinator (Pawan Gill).



Name of Assessment or Evaluation Who 
Completes?

When?

Student Self-Assessment Student Midpoint and Final
•Preceptor can review in 
advance (MP)

Student Performance Assessment Preceptor Midpoint and Final
•At final, grade of pass/fail 
provided

Student Evaluation of Preceptor and 
Site

Student Midpoint and Final

Preceptor Evaluation of Course Preceptor After student has left site

Assessments: The What, Who and When?

Save work frequently when completing in CORE ELMS!
For overview of Completing Assessments, see podcast by Dr. Ken Cor (14 min long) 
at: https://www.ualberta.ca/pharmacy/preceptors/resources/student-assessment 

https://www.ualberta.ca/pharmacy/preceptors/resources/student-assessment


● View assessments in CORE before student starts
● Input from all preceptors 
● Viewable by student after submitted
● Discuss with student  
● “Exceeds” at midpoint very rare
● Comment boxes are helpful for student & Faculty
● After midpoint assessment important to discuss plan; 

student adds outcomes with “Needs Improvement” to 
midpoint Learning Plan

Assessments: Preceptor Tips



● Preceptors provide overall mark for each outcome: 
○ Not Meeting an Acceptable level of performance 
○ Needs Improvement to Reach an Acceptable Level of 

Performance
○ Meets Acceptable Level of Performance
○ Exceeds an Acceptable Level of Performance

● Needs Improvement: OK at MIDPOINT
○ With more practice, effort & time, you think student will 

pass
● Not Meeting an Acceptable Level of Performance: 

○ Indicates major concerns. Faculty must be notified by 
midpoint at latest

● Unable to rate (midpoint): 
○ Use if you have not had opportunities versus using 

Needs Improvement

Student Performance Assessment 



To PASS Students must:
1. Achieve a rating of “Meets an Acceptable Level of 

Performance” on all Professionalism outcomes AND 

2. Have no more than 3 (Maximum of 2 for Care 
Provider) outcomes  achieve a rating of “Needs 
Improvement to Reach an Acceptable level of 
Performance” AND 

3. Have ZERO ratings of “Not Meeting an Acceptable 
Level of Performance”

Grading Criteria: Final student performance assessment 



Finding Student 
Information in CORE ELMS

1. CV/Resume

2. Skills Inventory and Learning Plan



CORE ELMS

• Students to post their CV/Resume and Learning Plan under Student 
Requirements…..viewable by preceptors when they login and select 
their student from drop-down menu.

Select student

Student Requirements
Click “File”



● Please direct those to Pawan Gill and 
Michelle MacDonald 

Students Requesting Accomodations and Time Off



Final Notes - Who to Contact?  
•All materials on the Faculty website: 
https://www.ualberta.ca/pharmacy/preceptors 

Preceptor Quick Reference Guide has key links and contact 
information, plus checklists for activities and assessments

•If any questions or concerns, please contact:

Pawan Gill, pawan.gill@ualberta.ca

• 780-492-8066

Michelle MacDonald michelle.macdonald@ahs.ca

•  403-561-6278 or on MS Teams
•Preceptor Preparation Flow Map on the AHS Sharepoint page 
(https://share.albertahealthservices.ca/teams/PSPP/PCP/PreceptorSupport/Sit
ePages/Home.aspx) – link also in Quick reference guide 

https://www.ualberta.ca/pharmacy/preceptors
mailto:pawan.gill@ualberta.ca
mailto:michelle.macdonald@ahs.ca
https://share.albertahealthservices.ca/teams/PSPP/PCP/PreceptorSupport/SitePages/Home.aspx
https://share.albertahealthservices.ca/teams/PSPP/PCP/PreceptorSupport/SitePages/Home.aspx


Questions


