
Lesson 2 
                     THE MIRROR TECHNIQUE  !!

The Mirror Technique involves you listening and repeating the 
customers needs back to them. This step is crucial to your 
business. It is also a good technique to use in other 
relationships in your life as well.

What are the benefits of the mirror technique?

● This technique makes your customer feel special.
● It shows them that you care about their needs.
● Its shows your customer that you are paying attention to 

their request and needs.

WATCH ME USE THE MIRROR TECHNIQUE !
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Remember always try to closed the deal by asking for a credit 
card.
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https://docs.google.com/file/d/1ytU0Cf3FqFhmRVq2h9kbFEtrlKMXf9TZ/preview

