Automatic removal of closed/deactivated
surveys from member portal




| Why automatic removal of closed surveys?

Problem

Currently, the members of a community see the
closed/deactivated surveys under Surveys tab, until it
has been manually removed by the Community

il SURVEY

User Story

Antonia is a Community Manager. She wants to float a ‘ LOSE D

survey across the community limiting the number of
responses through quota or end date and time.

Post completion, she wants the closed surveys not to
be displayed on member portal automatically.




| How does it work?

Solution

While sending a survey invitation to the community members, the Community Manager should
be able to limit the number of responses for the campaign in two ways:
1. Response Quota

2. Close date and time

Once the defined criteria is reached, that particular survey will not be visible on member’s
dashboard, nor under “New’ section in Surveys tab.




| How to handle deactivated surveys?

The automatic closure of project and disappearance of surveys from portal will happen when:
1. the response quota set from Communities settings is met (to be introduced)

2. the close date/time from Communities delivery option is reached (to be introduced)

Only survey will disappear but no changes to Project status will happen when:
1. a survey is deleted

2. the response quota set from Surveys settings is met

3. the close date/time from Surveys settings is reached




| New proposals and solutions

Solution
° A new Settings icon will be introduced for Project Closure options against every project listed under History tab
° The existing running projects will also be able to set Automatic Closure settings
° The Settings option will disappear once the project is closed

° While updating the Response quota, the new input will be validated against the already captured completed responses




| Wireframes (Panel)




Under ‘Delivery options’ in the ‘Send’ page, ‘Automatic Closure’ toggle option will be visible.
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When the user puts the toggle on, the window for response quota and close date & time appears. The user can define the criteria as per the requirement. Once the limit
is reached, the survey will not be visible in the member portal.
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A new Settings option is introduced under the History Tab. This option will be visible until the project is active.
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10/20/2020 Lakhotia - Earn Points Project Closed 2 2 0(0.0%) il -
28 days ago News Channel Initiated: mayank.lakhotia@questionpro.com

Closed: mayank.lakhotia@questionpro.com, 10/20/2020
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Upon clicking Automatic Closure setting, the user can update the response quota or the Close date and time, anytime in between until the project is active.
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| Project Details| Automatic Closure

If automatic closure is set for any project, we can find the same information under ‘Project Details’ in Summary page of the project.
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Project Details

Status project closed
Invitation Type single Response
Project Requestor mayank.lakhotia@questionpro.com
Survey News Channel (Survey ID : 7661025)
Survey Length s minute(s)
Survey Points complete: 0
Quota: 0
Terminate: 0
Delivery Options emait: on
SMS : OFF

Default Footer Settings : ON
Push Notification (for mobile application) : OFF

Automatic Closure Response quota : 500
Close Date and Time: NONE
Closure due to : Response quota

»




| Project Details| Automatic Closure

The closure messages are listed below:

1. Closure due to: Response quota

2. Closure due to: Close date and time




Any Questions?

-

L N mayank.lakhotia@questionpro.com




