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Sentiment Analysis correlation with reviews

● The count seen in each 
column is clickable now.

● It shows the number of 
occurrences of a 
particular topic in the 
reviews available in the 
platform

● Clicking on the count it 
takes you to the reviews 
screen, displaying the 
reviews mentioning the 
topic.



Mechanism to delete imported reviews in CX Reputation

● With this feature addition, there would 
be a mechanism to delete all the 
imported reviews till date from the CX 
Reputation application.

● A delete button is added to support this 
functionality.



Additional dashboard filters in CX Reputation 

● More filtering options like Filter by 
Sentiment Categories, Sentiment 
Topics, Tags, Review Status, 
Ratings are added in the 
Dashboard. 



Source filter support for imported reviews in CX Reputation

● The imported reviews source will be 
available in the filters menu to filter 
by source.

● In the screenshot, as you can see 
TripAdvisor is not installed as a 
integration but it is appearing in the 
source filter since TripAdvisor 
reviews were imported using the 
Import functionality.



Thanks!


