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What is ChatGPT …. 

ChatGPT is a chatbot developed by OpenAI and 
launched on November 30, 2022 

Based on a large language model, it enables users to 
refine and steer a conversation towards a desired 
length, format, style, level of detail, and language



Chat GPT …. 

Chat AI GPT is built on upon the foundation of GPT, the language 
model that gained widespread attentions for its impressive 
ability to generate human like text language 

However, while ChatGPT was primarily designed for the 
single-turn tasks, such as answering questions or completing AI 
prompts, Chat GPT takes in this capability to the next level by 
enabling multi-turn conversations 

It is a future of tech ….  You can ask countless/endless 
questions…. 



Facts about its…Credibility/Effectiveness   

Chat GPT was designed  by the American start-up OpenAl, 
founded in 2015 in the United States with the aim of promoting 
and developing artificial intelligence with a human face, this 
conversational robot marks a new stage in the progress of 
automatic natural language processing algorithms. 

Launched by the OpenAl association, the tool, still in the test 
phase, December 6, 2023 more than a million users who have 
already tested the consistency and complexity of its answers



Working/Functionality 

Chat GPT takes your questions or requests and quickly answers 
them

This tool answered your questions using its database. The model is 
trained using text databases from the Internet. 

It contains 570 GB of data sourced from books, web texts, 
Wikipedia, articles, and other pieces of writing on the Internet. To 
be even more precise, 300 billion words have been fed into the 
system

It works on algorithms… 



Operating Model 
OpenAl trained Chat GPT using reinforcement learning from 
human feedback

It's a method through which a machine learns by observing human 
intervention to achieve a realistic result. It is based on the GPT-3.5 
architecture

Right now, Chat GPT version 3.5 is available free of cost for all 
users, However the advance version 4.0 is available on paying @ 
$20 Per Month 



Will it impact Employment Opportunities

It is an established fact that people in the content development 
industry will be rendered obsolete in the coming years as Al 
powered bots are expected to take over the writing job because 
they are trained to produce more human-like and error-free text 
than any other content producer 

However, the chatbot lacks critical-thinking skills or ethical 
decision-making ability, which are essential for quality content. As 
we can see that Chat GPT can also provide "incorrect or 
nonsensical answers," and the company is working to fix the issue 
at its earliest



To Reach 1 million users: 

Internet took                   -          4 years 

Face Book                        -          3.5 years 

Instagram                        -           2 years 

Google                             -           1.5 years 

ChatGPT                          -           5 days 



How can you Access ChatGPT 

You can access Chat GPT simply by visiting chat.openai.com and 
creating an OpenAl account

Once you sign in, you will be able to start chatting away with Chat 
GPT

A good way to get your conversation started is by asking a 
question. 

Chat GPT is still in its research stage, so it is free usage, & you can 
ask as many questions as you'd like



How to leverage ChatGPT 



Interface of ChatGPT 



Potential use of ChatGPT 

• ChatGPT acts like a virtual customer care 
representative with AI plateform

• Personal Assistant 

• Social Media Moderation

• Language Translation 



Benefits of ChatGPT 

• Efficiency based on algorithms 
• Scalability of knowledge & Consistency 
• 24/7 Availability 
• Cost Effectiveness
• Language support – multiple languages 
• Data Insight 
• Personalization 
• Reduce wait time 
• Ease of training & Improvement  

Although you are warned that sometimes might not be correct



Limitation of ChatGPT 

• Lack of understanding or context 

• Inability to reason or infer data 

• Potential for Biases/Ambiguity 

• Limited Knowledge base 

• Inaccuracy & Inconsistency at times 

• Lack of Emotional Intelligence 

• Not suitable for sensitive information 

• Not valid for legal & ethical consideration 

• Vulnerability & Manipulations- Garbage in Garbage out 



Google launched Bard to compete 



Google launched Bard to compete 



In Summary 

Overall, ChatGPT offers a powerful AI solution for businesses 
looking to enhance customer service, improve efficiency, and 
reduce costs through AI-powered conversational interfaces

While ChatGPT and similar models have made significant 
advancements in natural language understanding and generation, 
but with few limitations, it highlight the importance of using them 
responsibly and being aware of their capabilities and constraints



Q&A Session  



LET US EMBRACE THE FUTURE



Get set, practice - Go for Live Demo... 



Open discussions



Email: contact@peoplea2z.com
Twitter:@peoplea2z
LinkedIn: https://in.linkedin.com/in/peoplea2z-advisory-n-solutions-a52837124
Facebook: @peoplea2z
Mobile: +91 9810048409
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