
FEEDBACK/COMPLAINTS AND MATTERS OF CONCERN PROCESS -  STAGE 1 (Categorisation and Allocation of Owner)

NS Member Completes Matter of 
Concern (MoC) document and submits to 

NS Resolution officer -
Netballsouth_MOC@outlook.com

NS Resolution officer Reviews  
MoC Documents to assess nature 

of concern and category

Is the MoC 
about 

Safeguarding 
or Disciplinary 

issues?

NS Resolution officer refers 
person who submitted issue to 

EN

NS Resolution officer  moves matter 
to Stage 2

NO

YES

NS Member raises compliant or 
Safeguarding matter with EN 

using appropriate form

EN Assess nature and category of 
complaint

EN Consider that 
matter raised to 

be relating to 
either 

Safeguarding or 
Code of 

Conduct?

Safeguarding - besafe@englandnetball.co.uk
Complaints/Feedback

England Netball | ENjoy – Complaints and Whistleblowing

EN progress matter using EN 
Disciplinary Guidelines

EN refer the matter to NS to progress 
stating reason for referral

YES

NO

mailto:besafe@englandnetball.co.uk
https://www.englandnetball.co.uk/governance/enjoy-ensure-entrust/enjoy-complaints-and-whistleblowing/#:~:text=If%20your%20complaint%20is%20related%20to%20a%20service,response%20within%20a%20maximum%20of%2020%20working%20days.?msclkid=5d6302feae8111ec982338cf868701f8


NS Resolution officer will access whether the matter meets the appropriate criteria for a Matter of Concern (MoC) and either acknowledges receipt of reject the matter within 72 hours

NS Resolution Officer forms a panel to 
review matter.

(This can include members of a TSG or 
the NS Board who are not conflicted)
Any Sanction placed on hold pending 

resolution

NETBALL SOUTH MATTERS OF CONCERN PROCESS – STAGE 2 (Investigation and Response)

Panel review evidence provided and 
decide outcome within 14 days of the 

deadline for receiving evidence

The Panel have ability to uphold, 
amend or overturn previous decision.

Where the matter meets the criteria for a Matter of Concern

NS Resolution Officer asks for 
associated evidence to be returned 

to them with 10 days of 
acknowledgement

28 Days (this may be quicker if evidence is gathered quicker, and panellists are available)

NS Resolution Officer reports advises 
author of Panel decision



Appellant contact NS Resolution 
Officer appealing panel decision 

and pays £100 to NS within 5 days 
of notification of MoC decision

NETBALL SOUTH MATTERS OF CONCERN PROCESS – STAGE 3 – (Appeals Process)

END

No

Raiser of MoC can escalate matter to EN using EN 
Feedback and Complaints process

England Netball | ENjoy – Complaints and 
Whistleblowing

Does the 
appellant believe 
NS has not handle 

the matter 
according to their 

processes

Does the 
matter 

meet the NS 
Criteria for 
an appeal? 

NS Resolution Officer forms an 
Independent Panel to review 
matter, at least on of whom is 
England Netball Disciplinary 

trained

Panel review evidence provided and 
decide outcome between 11 and 28 

days after acknowledgement.

The Panel have ability to uphold, 
amend or overturn previous decision.

NS Resolution Officer asks for 
associated evidence to be 

returned to them with 10 days 
of acknowledgement

NS Resolution Officer reports advises 
author of Panel decision, and 

arranges any refund as instructed by 
the panel

NS Resolution Officer acknowledges 
receipt of appeal within 72 hours

NS Resolution Officer advices the 
matter does not meet the criteria 
for an appeal and arranges for any 

payment to be returned

Yes

No

Yes

https://www.englandnetball.co.uk/governance/enjoy-ensure-entrust/enjoy-complaints-and-whistleblowing/#:~:text=If%20your%20complaint%20is%20related%20to%20a%20service,response%20within%20a%20maximum%20of%2020%20working%20days.?msclkid=5d6302feae8111ec982338cf868701f8
https://www.englandnetball.co.uk/governance/enjoy-ensure-entrust/enjoy-complaints-and-whistleblowing/#:~:text=If%20your%20complaint%20is%20related%20to%20a%20service,response%20within%20a%20maximum%20of%2020%20working%20days.?msclkid=5d6302feae8111ec982338cf868701f8
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