Export Dashboard



| Why?

Problem

Currently there is no way to export the dashboard of
the CX Reputation. With this feature, users will be able
to download the CX Reputation dashboard in various
format based on the use case.

User Story

Joseph is a reputation manager at a leading brand
and he wants to export the dashboard to email it to
the stakeholders as a part of brand reputation
management strategy
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e  There will be one more icon added in the filter
menu at the end besides the reset button for Export Options
exporting dashboard Fite ype - =

° Clicking on the export icon, there will be a —
dropdown saying “Export Dashboard” JPEG

° Clicking on the Export Dashboard, a pop up will
appear with Export options

e  The Export options provides the file type of the
exported file.
The file type supported are PDF, PNG, JPEG
User can select any one option and click on the
export button.

° Clicking on the export button will close the pop up
and download the dashboard in the selected
format

° Clicking on the close button, the pop up closes and
download is cancelled.




Any Questions?

-

e ¥ product@questionpro.com




