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MEFTii

‘ COMMUNICATION

Introduction

Welcome to your MEFTii Communication Platform. This platform allows you to
communicate and collaborate in a completely secure and compliant environment
from anywhere in the world.
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User Sign Up & Login




User Signup

MEFTii

e Click on the invite link received
via email. You will be directed to
a page where you can submit
your details, set a password,
and complete your signup v
process.
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Allow Notifications

e Allow notifications in order to
seamlessly get notifications for
messages, pagers and calls

Select an account type

Individual Organization
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Choose type

e If you are signing up as an
individual, select 'Individual’

e If you have been added by an
organization and received an
invitation link via email, select
'Organization'.

o Click Next

Select an account type

Individual

Organization

"
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Login

Type Your email and password and
click “Login”

MEFTii

. COMMUNICATION

Welcome Back,

Sign in to continue

Password

Hhkkokk kA

Forgot Password?




Group Screen
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Grou PS - Screen Navigation

When you first login or launch the MEFTii App it will
open to this “Groups Screen”.

Side Menu

Search

Company/Organization

Location

User Type

Departments ° Development
Teams

GFOUpS ° Purchasing

0 Marketing
° Production

1.
2.
3.
4.
5.
©.
7.
8.




that aIIow you to filter people you are looking for by the
Company/Organization, Location and User Type.

How Communication Filters

° Purchasing
o Marketing

Department 1 Department 2 ' Department 3 l o Production

O
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FacilityICompany = Screen Navigation

This dropdown will only exist if you have more than one

company.
1. Organization/Company Dropdown 1

2.  Select Organization/Company

Here we have our main company (Acme HQ) and two

sub-companies under our organization. Acme HQ

Acme HQ Acme Company West

Acme Company East

Acme Company Acme Company East
West

Tip

The highlighted icon at the bottom tells you which section you ar
currently in.

0wy
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Location - screen Navigation

1. Location Dropdown
2. Select Location

Tip

The highlighted icon at the bottom tells you which section you are
currently in.
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Roll - screen Navigation

CZES =7 U5
E

1. Roll Dropdown
2. Select Roll

Board Member

Executive

Director
Manager
Assistant

Employee

Tip

The highlighted icon at the bottom tells you which section you are
currently in.
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Department - How it Works

Once you have selected your Facility, Location and Role.

When you select “Department’ ——p> — n|

You will see a list of departments

Then click on a specific department such as “Accounting/

1218 T -

<< Accounting (City 1)
3p to view group info

“Accounting” will then display the Group Users
of the “Accounting” Department.

On Call

@ 3 Smith

Group Users

° Purchasing
o Marketing

@ Dlones
Executive

[ BN

@ MIohnson

L AL AN
@ TWwilliams
Manage o8B LW
&) SAdams
oE UM

e Production

@ Bkely
oELm

@ Wilson

[ BN




Group Users - screen Navigation gom

Accounting ( City 1)
Group Nam&_ Tap ta view group info

On Call
OncCall Person ‘a

J Smith

Board Member

>

Group Users list

Group Users
@ D Jones
Chatlcon . @ EFecuiv

M Johnson

Pagerlcon _, m

T Williams

Manager

Voice Call Icon > \

S Adams
Video Call Icon—,. ]
B kelly
Employee

TIP

Wilson

@
e
@
=)
2
==
)
=
@
e

To begin communicating, simply select the appropriate icon of
that user. This will launch that feature instantly.
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Teams - How it works

Teams are made up of users from different Departments and Rolls,
that are brought together for specific functions or actions.

Once you have selected your Facility, Location and Role.
When you select “Teams®™

You will see a list of Teams

Next, click on the specific-Team-name-such-as-Finanee™———————————————»

Projects

Research

TIP

To begin communicating with an entire "Team”, simply tap on Management
the desired Team Name. This will launch you into a "Group
Communication” with that specific team.
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Team — Screen Navigation

Team Name

Team Members

Team Messages

Type Message

File Attachment d
Send Voice Note Pis check this snd whare your

thoughts

TIP

Here you can send a Text, Voice Note or Attach a File.
Everything you do here is seen by the entire team.
Allowing for Realtime collaboration with the entire team.




Messages Screen

Video Cal




Messages Screen - How it Works

This is where you can see all your messages.

When you select “Messages” on the bottom navigation. It will

default to this screen, showing “All’ messages.
Recent Messages
J Smith (City 1)

< Pisc

{‘é-';. MEFTii Support (City 1)

juide

You can then filter messages further by selecting either
“Singles Chats” or "Group Chats”

o= > <

TIP

You can restart any message by simply clicking on it

0wy




Messages — Screen Navigation

All Chat

Single Chat

Group Chat

Recent Chat Messages —
o e

MEFTii Support (City 1)

“ pié gud

SNNMEETH

o Single Chats |

Recent Messages Recent Messages Recent Messages

3 Smith (City 1)

3smith (City 1) =
& Piscal -

< P

MEFTii Support (City 1)

2 2
® . &




Pager Screen
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Single Message — Screen Navigation

To see all the history of any message, simply click on
that message.

Pls text when you see

You will then be presented with this view. Here you
can see the entire message.

Read 1212 AM

Contact Name
Voice Note

Type a Text Message
File Attachment
Set Priority Message

TIP poF Update.pdf

Restart communication by clicking on any of the Detvered. 12330
below functions.




Pager Screen - How it Functions

This is where you can see all your messages.

When you select “Pager” on the bottom navigation. Jsm'"(Cty: b s
3 Smith (City 1) ——
Please call me ASAP . ‘ -
J Smith (City 1) 3121 AN

Please call me ASAP ] \. -

J Smith (City 1)

. Please call me ASAP ./ ‘.“."
You can see either “Received ” or "Sent”

| & =g
TIP

Restart communication by clicking on any of the below functions.

J Smith (City 1) May, 312:05 AM

Please call me ASAP ® L,

D Jones (City 1)

May, 2 410 PM

Please call me ASAP D ‘. -

D Johnes (City 1)

May, 2 7:03 AM

Please call me ASAP . \ -

D Jones (City 1) May, 2 7.02 AM
Please call me ASAP ® L =

> 8 550

Audio Cal

ouy
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Pager Detail - How it works

When you send a contact a page, this

Success

Pager has been sent!

message wil-pep-up-

When receive a page, this message will pop
up.

AUWN -

3 Smith (City 1)
(T

Contact Name
Contact Title
Message—
Response Type

MSG: Please contact me ASAP

® L I

Message Audio Call  Video Call

0wy




Audio Call Screen
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Audio Calls - How it Functions

This is where you can see all your calls.
Recent Audio Calls

When you select “Audio Call’ on the bottom navigation. 3 Smith (City 1)

N Today 12:24 AM

J Smith (City 1)

N Today 12:24 AM

J Smith (City 1)

N Today 12:08 AM

You can see either “Received ” or "Sent” - :
ones (City 1)

N Today 12:08 AM

N Today 12:24 AM R Today 12:08 AM | 41-925-388-7605
K Today 12:06 AM

D Jones (City 1)
™ Yesterday 05:46 PM

TIP
You can also restart a call by clicking on the call icon. JSsmithiici)

Audio Call
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Audio Call -screen Navigation
5 q
&)
|

3 Smith ( City 1)

Contact Name
Call type Audio
Call Mic

Call Speaker
Cal End




Video Call Screen
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Video Calls - How it works

This is where you can see all your video calls.

Recent Video Calls
When you select “Video Call’ on the bottom navigation.

3 Smith (City 1)

N Today 12:25 AM

D Johnes (City 1)

™ Today 12:24 AM

J Smith (City 1)

N Today 12:24 AM

You can see either “Received ” or ”Called”
3 Smith (City 1)
N Yesterday 05:46 PM

3 Smith (City 1
N Today 12:24 AM N Today 12:08 AM el

N Yesterday 04:27 PM

3 Smith (City 1)

N Yesterday 04:22 PM
TIP

You can also restart a video call by clicking on the call icon. n D Johnes (City 1)
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Video Call - screen Navigation

Contact Name
Call type Audio

Call Mic J Smith (City 1)
Call Speaker video calling..
Video Call End
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Search - How it works

The search feature, which is located at the top right corner, allows you
to search for 3 different types of contacts.

1. Company Contacts — these are other users, in your company,
that are using MEFTii. They can be from any Facility, Location,
or Roll.

2. *MEFTii Contacts — These are all other users, that are using
MEFTIi, from other companies.

3. Non-App User Contacts — These are contacts that are not using
MEFTIi, but you still want to communicate with them, securely, for
you company.

Example
*MEFTii Contacts — You work for Acme Company. But you have a

business colleague, who also uses MEFTIii, that works for ABC
Company.

ouy
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Company Contact - How it works 403

<< Search

When you select “Search C)\ on the top right men e

- -
It will take you to this screen.

Here is where you enter the name of the Company Conta

Board Member . a \ Bt

X As you begin to enter the name Company Contacts will ‘3 3 Smith

appear here

TIP
Start communication by clicking on any of the below functions.
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MEFTii Contact - How it works
<< Search

When you select “Search” (_  on the top right men . K
s Advance Search
It will take you to this screen: m— ——

Here you select “Advance Searc
The Advanced Search Screen will appN

_‘/—-—V

4:03

Here is where you can search by Name, Organization, City or
State

Enter all or partial information in each field, then click “Search”

TIP
The more information the more refined the search results.

SEARCH
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Non-App User Contact - How it works
ADVANCE SEARCH 12:01

When you select Message Non App Usef—> T m——

+1

It will take you to this screen-
Here you have two choice: CHOOSE FROM CONTACTS
1. Enter their mobile Phone Number

2. Choose From Contacts on your cell phone

Once you have either entered the phone number or chose a
contact from your phone.

ﬂ It will then take you to this screen to begin your communication.

TIP
All the same features, Texting, Call, Video Call, Audio Message & Attachments.




Non App User - screen Navigation

12:00

<< Search

Normal and advance search

Search Contact — Company Contacts .
Advance Search — MEFTii Contacts

Message Non_App User MESSAGE A NON APP USER
Chat, Page, Call or Video Call-

Contact Name Dr. Houston
Doctor o=

Dr. Specialist

Doctor ’ s &

Dr. Austin

Doctor 7. (. \

Dr. Dallas
Coctor [ N AW

M Johnson

Doctor . u k
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Non App User — what the recipient sees @ &
‘f’ Farhan Ali (Livingston)

12:02 am
You have a secure message from

When you send a message to a Non App User, a text D jones (City 1) at Facilty . You HoNs ey
message on their mobile device and look like this.———» [ff =™ "eme=eres

12:04 am

MEFTiiCOMM Here's the update

When the Non App User clicks on the link e mticonzom O

12:05 am

1714676714052.pdf

When the Non App User clicks on the link. They will
then be connected, via their browser, to this secure chat 1205 am
session. Here they are able to Text, Call, Video Call, thn
Attach or see Attachments. e

Example Of Use @ @ Type a message

| work for a bank, and | want to securely send a client documents
for their review and signature. Once this is completed, | would
then end that chat session.

web.meftiicomm.com




Non App User - ending a Chat Session

+1-925-388-7605

Lot ssen Today ot 13:0¢ 4

Once my chat session has ended with the Non
App User, | then click the “X” here.

Hello james

Sent . 1202 AM

Here are your reports

End Conversation

This message will appear.

\/

Do you really want to end this conversation?

To end click here.

Canicer End Chat

Please Note

Non App User chats are chats that exist for a short period of time, and
that you to “End” once completed.

The recipient will receive a notification that the chat session has ended

ouy




User Profile
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Profile Menu - Navigation Screen

Contact Name

Do Not disturb button

Open Profile

View My Schedule

View Department Schedule
View Broadcast Messages Department Schedulé
Settings
Contact support

My Schedule

Broadcast Messages

1.
2.
3.
4.
5.
6.
7.
8.

Settings

Contact Support




Profile Screen - Navigation Screen

Profile Picture
Profile name
Edit Profile J Smith

Location Name City1
Profiles Email g

cityl@meftii.com
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Profile Schedule - Navigation Screen

My Schedule

May 2024

This shows you your OnCall schedule.

This is “My Schedule”

Shows which shifts you are Day
scheduled — Day or Night ight <:

Click anywhere on the
schedule to get My
Schedule Details

@ 3 Smith
)

\/

Please Note

You will only see an OnCall schedule if you are using this feature.

0w
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- 1:54
Profile Schedule - Navigation Screen
«BACK Department Schedule

This shows you your OnCall schedule. May 2024

This is the entire “Department
Schedule”

Shows which shifts you are (:
scheduled — Day or Night

@ 3 smith
" [ N AW

D Jones
i

Click anywhere on the
schedule to the detail of all of -
those scheduled.

[ B N

Please Note
You will only see an OnCall schedule if you are using this feature.




Broadcast Message - navigation Screen

Broadcast Messages can be sent to an entire company or St Luke
department. Here is where you can see the current & past hello 2

St Luke

messages hello notification Mon. Apr 22

St Luke Thu, Apr 18
test message

Once you click on “Broadcast Messages” you will e ——
come to thls screen. Hello All! Pls share your updated schedules

St Luke Thu, Oct 5

Hello All! Pls share your updated schedules
Broadcast Message Detail

Click on any message to see the details. St Luke Tho,0ct 5
Hello All! Pls share your updated schedules,

2 St Luke Thu, Oct 5
Broadcast Message Detail

Hello Alll Pls share your updated schedules

St Luke Thy, Oct 5
Hello All! Pls share your updated schedules.

Organization Name: Facility 1 St Luke Thuy, Oct 5
Hello All! Pls share your updated schedules

Message St Luke Fri, Oct 13

Hello All! Pls share your updated schedules. Hello All!

Date Thu, Oct 5 St Luke
rttetretertrete

St Luke Thu, Oct 5

Please Note :.f:li.ﬁ:;’.;wm have a meeting today at 3PM. Pls

When messages are sent the will create an alert on Sl
you mobile device.

t Luke




Setting — Navigation Screen

When you close the MEFii App, it will continue to
run in the background so that you continue to
receive notifications. However, should you have to
log out, this is where you would come.

1.  Settings
2. Press ‘Logout button’ to Logout
and login again

Please Note

We have added this feature so that you do not have to delete
and reinstall the application. Instead you can just log out and
back in.
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Contact Support — Navigation Screen

When you need support, it is available here 24/7. 1

Hi, i want to change my email. Pl

Contact Support Name
2. Message for support
3. Ways to contact for support
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Seamless Integrated All in one Healthcare Communication Platform
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