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Membership Proposal

● Link to document: 
https://docs.google.com/document/d/1mjmb-si95H_YK9qeNIhyT
BfstGI-2NPAycz0y78GYGc/edit

https://docs.google.com/document/d/1mjmb-si95H_YK9qeNIhyTBfstGI-2NPAycz0y78GYGc/edit
https://docs.google.com/document/d/1mjmb-si95H_YK9qeNIhyTBfstGI-2NPAycz0y78GYGc/edit


Community Group Hangout

Definitions - tentatively agreed

● Customer Accounts
○ exist on both the Broker and the Booking System
○ explicit treatment in proposal will refer only to the Booking 

System
● Access Pass as the generic term

○ barcodes
○ QR codes
○ swipe cards
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Definitions - ongoing

● “Entitlements” vs “claims”
○ note that this is more a conversation about modelling than 

nomenclature

https://github.com/openactive/customer-accounts/issues/2
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Document Review
● Checking whether a customer account exists

○ Section 1
○ Review Appendix D preamble
○ Appendix D1: API endpoint

● Creating a new customer account
○ Section 2
○ Appendix A: Prerequisites to booking
○ Appendix B: Registration flow
○ Modelling Customer Accounts

■ Appendix C1
■ Appendix C2

https://docs.google.com/document/d/1mjmb-si95H_YK9qeNIhyTBfstGI-2NPAycz0y78GYGc/edit?pli=1#heading=h.3y7ql762uq1h
https://docs.google.com/document/d/1mjmb-si95H_YK9qeNIhyTBfstGI-2NPAycz0y78GYGc/edit?pli=1#heading=h.te24pdtpmt2u
https://docs.google.com/document/d/1mjmb-si95H_YK9qeNIhyTBfstGI-2NPAycz0y78GYGc/edit?pli=1#heading=h.n9uo2l87s4l9
https://docs.google.com/document/d/1mjmb-si95H_YK9qeNIhyTBfstGI-2NPAycz0y78GYGc/edit?pli=1#heading=h.omj0bpa5b7cm
https://docs.google.com/document/d/1mjmb-si95H_YK9qeNIhyTBfstGI-2NPAycz0y78GYGc/edit?pli=1#heading=h.pqaycahywxd
https://docs.google.com/document/d/1mjmb-si95H_YK9qeNIhyTBfstGI-2NPAycz0y78GYGc/edit?pli=1#heading=h.seyuf8jfkt0q
https://docs.google.com/document/d/1mjmb-si95H_YK9qeNIhyTBfstGI-2NPAycz0y78GYGc/edit?pli=1#heading=h.n7tp0jy70o5s
https://docs.google.com/document/d/1mjmb-si95H_YK9qeNIhyTBfstGI-2NPAycz0y78GYGc/edit?pli=1#heading=h.d0blgv88as10
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