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Problem

Rating
The stars and their trigger area is so small and tight that it makes selection hard. Specially
troublesome in mobile.

Interaction
The interaction translates poorly into mobile devices due to the lack of hove instances, making it
look and feel like a glitch.
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Please rate our following services:
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| Mobile layout

360 x 640 screen
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16px gutter

Question card
Full width
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Star Rating

| Current State

Experience Issues

e There's no focus indicator or any hint
that the selection is active

e Keyboard controls are not following
any standards

Coding Problems

e The labels of each star are empty, it
should contain the actual rating text (1
star, 2 stars, etec)

Code example

B survey Name

& (&) B questionpro.com/a/SurveyName

Compliance 508

Please rate the following

Row 1 W W W W
Row 2 s : *
Row 3 wW W W W



https://www.w3.org/WAI/tutorials/forms/custom-controls/#a-star-rating
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| Enhancement proposal
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e Hover state + focus indicator

urvey Title Star rating
e Since we're selecting a range . .
the h hould gA hint of Usually follows the same pattern in all possible controls.
€ nover shou Ive a nint o
the rating we're about to D
select 7. Considering your entire experience with our brand’s services, please rate

Focus Indicator Specs:

Soda fountain I:‘

French fries

Line width: 1 px
@ #1B3380  Alpha: 100%

Onion rings
Outline: 4px
#1B3380  Alpha: 10%

4PX padding each side.
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I Navigation through rows
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Star Rating
| Rating selection
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Controls Action

Move to the
< - next rating

Notes

It is not need to submit the selection it
will be automatically added by moving
with the arrows. To change the rate refer
to the next slide.
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7. Considering your entire experience with our brand's services, please rate the following:
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Onion rings
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I Changing rate
© QM

Controls Action

Move to the
< - next rating
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7. Considering your entire experience with our brand’s services, please rate the following:

Soda fountain D

French fries

Onion rings
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