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Key Objective

One flow to interact with community and customer service
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One Flow for Questions and Cases.
One Flow that integrates Community and Customer Service.




One Flow Advantages

For the Company:

Reduce support costs. Use
less-expensive channels first.

Automatically create shared
knowledge

Integrated process for agents to
engage in community

For the End-User:

One place to ask customer service
and community

One place to get all your answers

Get your answers quicker and get
alternatives

Fits the mobile paradigm



Customer Problem Solving
Screens
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How to calculate? Ideas..

- Pageviews, Follows, Comments, Votes

- Multiplier (adjusted to push/pull items) or
- Company knowledge is auto popular



End of Product Overview

Any Questions?
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Interaction Concepts
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