


Project WEB Testing

Product:
Pet Shop



Introduction

In the last few years more & more people in word care about animals

& prefer to have a pet in home so many of pet shop are opening all
over the word also the home delivery culture is taking a very large area

among the young couples so to keep up with the new needs more pet

shops go online to cover the needs of the growing market.



STP

Software Test Plan



Testing approach

The testing team will work according to the STP document , In order to meet
Resources: 2 testers. A total of 2 staff members will be assigned to this project

The test site is split, the tests will be conducted in Haifa, Ebelin.

Hardware / Software the Team Needs: 2 Smartphones, 2 PC.

The STP will be divided into 2 epics for each tester, Web & Phone testing, and based

on it, we will start the STD document.

Once the STD document is done, 4 rounds of testing will be performed for each

tester, 2 for Web & 2 for Phone, At the end of which an STR document will be

submitted.



Relevant documents

The following is a list of documents relevant to the preparation of this document:

e STP document
e Deadlines for Documents

e Specification document
e Requirements document
Explanation page for the projec

Entry and exit criteria

The following is the table of entry and exit criteria for each level of testing in this version:

Level of testing Entry criteria Exit criteria

100% of the tests were run
80% of the tests were passed successfully




https://docs.google.com/document/
d/1rcaWUsL JJoidyXvYhR4HoidKq

Gd4kuEx/edit?usp=sharing&ouid=1
11337126479484442608&rtpof=tru
e&sd=true



https://docs.google.com/document/d/1rcaWUsLJJoidyXvYhR4HoidKqGd4kuEx/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true
https://docs.google.com/document/d/1rcaWUsLJJoidyXvYhR4HoidKqGd4kuEx/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true
https://docs.google.com/document/d/1rcaWUsLJJoidyXvYhR4HoidKqGd4kuEx/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true
https://docs.google.com/document/d/1rcaWUsLJJoidyXvYhR4HoidKqGd4kuEx/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true
https://docs.google.com/document/d/1rcaWUsLJJoidyXvYhR4HoidKqGd4kuEx/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true

STD

Software Test Design



Basil Bayaa-STD

Traceability

Area

s G
Google Chrome - i

Chrome APP -
103.0.5060.124 103.0.5060.129

[GRO9] - BASIL - 1 - Test Cases for
Category screen (Functional) - in -
PC - Google Chrome -
103.0.5060.134

Category screen

As a registered user, | want to be able

to choose a subcategory by clicking on
the link

while signed in observing the subcategory
screnn of "FISH", the Name: "Angelfish"
should have a link

Functional

The user
should be
registered:

user:
basil.bayaa

@gmail.com

while signed in observing the subcategory
screnn of "DOGS", the Name: "Bulldog"
should have a link

Functional

The user
should be
registered:
user:
basil.bayaa
@gmail.com

Category screen

As an unregistered user, | would like to

be able to select a subcategory by
clicking on the link

observing the subcategory screnn of
"FISH", the Name: "Angelfish" should have
a link

Functional

shouldn't be
signed in

observing the subcategory screnn of
"DOGS", the Name: "Bulldog" should have
a link

Functional

the user




Test Design
Test Traceability
PHONE - ANDROID 11 -
: : PC - WINDOWS -
L RO . Tost Casa Valid/inv Test Type PreConditio G ol _ | Galaxy 510e - Google
Request alid n 100?0!5060 124 Chrome APP -
T 103.0.5060.129

A:I th: Znea:dmmlztr::%r;rl :va:et ::e the number of the "Buldogs” listed wich is the user

Subcategory screen 70| O OReN€ 19912, should be matching the the number of the| Valid | Functional |shouldn't be
RGOS 0f 28 fhe amimats category of Buldogs "K9-8D-02" signed in

appear in the table gory 9

the number of the "Golden Retriever” listed i

79.2|  Wichis1, shoukd be matching the the Valid | Functional |shouldn't be
number of the category of Golden Retriever PR

"K9-RT-01" ¢

As the site administrator, | want the :':".e |n"tl\erstl.)categelrtye;clr;.e2 S?;Ig'er;t the user

Subcategory screen 80 | item number and descriptiontobe  [80.1] "o o'c : ClCKINg on oo unto| Valid | Functional |shouldn't be

. . should get you to item screen of the "Adult 3 :
links to the animal screen RS signed in
Female Golden Retriever
while in the subcategory screen "Golden

Retrieve", clicking on "Description: Adult the user

80.2| Female Golden Retriever", it should get you| Valid | Functional |shouldn't be
to item screen of the "Adult Female Golden signed in

Retriever”




Basil Bayaa-STD

[GRO09] - BASIL - 3 - Test Cases for Category screen (Functional) - in - ANDROID 11
- Galaxy S10e - Google Chrome APP - 103.0.5060.129

[GRO09] - BASIL - 4 - Test Cases for Subcategory screen (Functional) - in -
ANDROID 11 - Galaxy S10e - Google Chrome APP - 103.0.5060.129




https://docs.google.com/spreadshe
ets/d/11Z8nkdASG7d14jKcUjOmJ12
g41M4vyQD/edit?usp=sharing&oui
d=111337126479484442608&rtpof
=true&sd=true



https://docs.google.com/spreadsheets/d/1lZ8nkdASG7d14jKcUjOmJ12q41M4vyQD/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1lZ8nkdASG7d14jKcUjOmJ12q41M4vyQD/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1lZ8nkdASG7d14jKcUjOmJ12q41M4vyQD/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1lZ8nkdASG7d14jKcUjOmJ12q41M4vyQD/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1lZ8nkdASG7d14jKcUjOmJ12q41M4vyQD/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true

Youssef Adbya - STD

n'vov

Mobile (Google Chrome)

Web(Google
(Chrome

Valid/Invalid

TC - Test Case DV

TC'on

N7 0w

AYIT190N

bug

Valid

while user login he can see all information of his buying list
befor paying

4.11.129.1

valid

While user logout he can't see the information of his buying
list

4.11.129.2

As a registered user, | want to see a summary
of the order details before the final
confirmation: date and the order time,
billing address, delivery address, details of
the animals ordered, final price

4.11.129

The website will show the inform. that the user updating
them when registrated

4.11.130.1

while the user logout the payment inform. Will not be
visible

4.11.130.2

As a registered user, | want the billing
address details to be the same as the details
with which | registered on the website

4.11.130

while user login buying something the shipping address will
be the saved address when the "check box" empty

4.11.131.1

when user press on "check box" the webstie asked where to
ship the stuff

4.11.131.2

As a registered user, | want the shipping
address information to be the same as the
information | used to register on the website
If 1 did not select the "send to another
address" check box in order to change the
shiooing address

4.11.131




blocked

When user open "details order" the animal that he order is
exist

When the user open"details order" the animal that he order
is the same animal that order in the shopping basket

the same total price in the summary of details will be when
the user inter the basket

the order (date & time| is matched with the P.C current (date
& time)

4111331

411.133.2

4111341

4.11.135.1

As a registered user, | want the details of the
animals ordered to be the same as those that
appeared in the shopping basket

As a registered user, | want the total price
that appears to be the same as the final price
that appeared in the basket

the shopping

As a registered user, | want that the order
(date & time) will be matched with the

411133

411134




QASE
Run Tests & DEFECTS
Reporting




Basil Bayaa - TEST CASES -> TEST

>

TCQAA46 repository

E Views

= Suites [GRO9] - BASIL - 1 - Test Cases for Category screen (Functional) - in - PC - Google Chrome - +
103.0.5060.134
v [GRO9] - BASIL -1 - Te... 20 »**
, [GROS] - BASIL - 69.1

» [GRO9] - Basil - 2 - Tes... 18 == : shoild Kave a kak
[GRO9] - BASIL - 69.2
should have a link
{GRO9] - BASIL - 70.1
link

[GROS] - BASIL - 70.2 - observing the subcategory screnn of "DOGS", the Name: "Bulldog” should have a
link

while signed in observing the subcategory screen of "FISH", the Name: "Angelfish”
» [GROY] - BASIL - 5 - Tes... 1 #==

while signed in observing the subcategory screen of "DOGS", the Name: "Bulldog”

observing the subcategory screen of "FISH", the Name: "Angelfish” should have a

[GRO9] - BASIL - 71.1 - when observing the subcategory screen of "FISH", clicking on Name: "Angelfish”
should get you to the Subcategory screen of "Angelfish

[GRO9] - BASIL - 71.2 - when observing the subcategory screen of "DOGS", clicking on Name: “Bulldog
should get you to the Subcategory screen of "Bulldog”

[GRO9] - BASIL - 72.1 - while signed in observing the subcategory screnn of "FISH", clicking on Name:
"Angelfish” should get you to the Subcategory screen of "Angelfish”




Basil Bayaa - TEST CASES -> TEST

>

TCQAA46 repository ROl -BRSIL SQL@

] + Add e Lo i

o categoryld
=Hes [GRO9] - BASIL - 1 - Test Cases for Category screen (Functional) - in - PC - Google Chrome - 103.
 [GROO] - BASIL-1-Te... 20 s & Edit [© clone U Delete
» [GRO9] - Basil - 2 - Tes... 18+« [GRO9] - Basil - 2 - Test Cases for Subcategory screen (Functional) - in - PC - Google Chrome - 1( General  Properties Runs  Histor
v [GRO9] - BASIL- 5 - Te... 5 = 1 SELECT Product ID, Name, A
[GRO9] - BASIL - 5 - Test Cases for Server Side Testing - CATEGORY SCREEN + FROM FISH
Expected result

[GRO9] - BASIL - SQL - TEST CASE - 1 - FISH - categoryld
Product ID Name

[GRO9] - BASIL - - TEST CASE - 2 - DOG - categoryld

- BASIL -

[GROY] - BASIL - Tiger Shark

[GROS] - BASIL - Koi

Goldfish

|
Angelfish 1

Input data
https://petstore.octoperf.com/action
s/Catalog.action?
viewCategory==&categoryld=FISH




Basil Bayaa - TEST CASES -> TEST -> STEPS

>

Test Case Steps  Classic =

Action Input data Expected result

Lunch Google Chrome google will lunch

Click on the HTML adress field the address field will enable typing

fell the address & press enter https://petstore.octoperf.com/actions/Catalog.act the website will cpen

1on

click on sign in log in page will open

fill in user: & password: user: basil.bayaa@gmail.com, pass fields will enable typing

click login user will log in

click on the category of "DOGS” or example: Login / passworc category screen of "DOGS" will open

click on Name: "Bulldog” or example: Login / passworc ‘Bulldog” should have a link




Basil Bayaa - RUN TEST

Test runs

+ Add filter

itle

[GRO9] - BASIL - 4 - TEST RUN - Test Cases for Subcategory screen (Functional) - in -
ANDROID 11 - Galaxy S10e - Google Chrome APP - 103.0.5060.129

tarted 1 week ago by Basil.bayaa@g

[GRO9] - BASIL - 3 - TEST RUN - Test Cases for Category screen (Functional) - in - ANDROID
11 - Galaxy S10e - Google Chrome APP - 103.0.5060.129

eeK 3 [ bas Vaa

[GRO9] - Basil - 2 - TEST RUN - Test Cases for Subcategory screen (Functional) - in - PC -
Google Chrome - 103.0.5060.134 00:02:06

ed veek aao by Basil.bavaa

[GRO9] - BASIL - 1 - TEST RUN - Test Cases for Category screen (Functional) - in - PC - Google
Chrome - 103.0.5060.134 00:05:34

tarted veolk ac hv Bacil ba




Basil Bayaa - RUN TEST -> ISSUE-> BUG REPORT

Defects

80.2 - while in the subcategory screen “Golden Retrieve’, dicking on “Description: Adult Female Golden Retriever”, it should get you to item screen of the “Adult Female Golden Retriever

the number of the “Bulldogs” listed witch is 2, should be matching the the number of the category of Bulldogs “K9-BD-02

while signed in observing the subcategory screnn of “FISH™, clicking on Name: “Angelfish” should get you to the Subcategory screen of “Angeifish

when observing the subcategory screen of “FISH®, cicdkang on Name “Angeffish” should get you to the Subcategory screen of “Angelfish

GRO9] - BASIL - 70.2 - observing the subcategory screnn of “DOGS”, the Name: “Bulldeg” should have a link

{GROY] - BASIL - v " gory screen of “FISH™, the Name: “Angelfish” should have a

GRO9] - BASIL - 69.2 - while signed in observing the subcategory screen of "DOGS”, the Name: “8Bulldog ould have a link

GROY] - BASIL - 69.1 - while signed in abserving the subcategory n of “FISH", the Name: “Angelfizh have a link

GRO9] SIL - 80.2 - while in the subcategory screen “Golden Retrieve”, ciicking on “Description: Adult Female Golden R . t should get you to item screen of the “Adult Female Golden Retriever”

GRO9)] S 9.1 - the number of the "Bulldogs” listed witch is 2, should be matching the the number of the category of Bulldogs “K9-BD-02°

GROS] - BASIL - 72 while signed in observing the subcategory screnn of “FISH™, clicking on Name: =L =hould get you to the Subcategory screen of “Angeifish

when observing the subcategory screen of "FISH®, ¢ D \ . } ot you to the Subcategory screen of

observing the subcategory screnn of "DOGS™, the Name

obszerving the subcategory screen of “FISH™, the Name: “"Angeffizh” should hawve a

while signed in observing the subcategory screnn of "DOGS”, the Name: "Bulidog” should have a link

while signed in abserving the subcategory screnn of “FISH ™, the Name: "Angelfish” should have a link




Basil Bayaa - DEFFECTS

« [GRO9] - BASIL - 69.1 - while signed in observing the subcategory screnn

have a link

Description

‘Angelfish” did not have a link - https://drive.google.com/file/d

Test run results

TCQA46-857 [GR0O9] - BASIL - 69.1 - while
signed in observing the subcategory
screnn of "FISH", the Name: "Angelfish

v should have a link

Comments

Basil.bayaa@gmail.com

Tr_66i/view?usp=sharing

R-87 - [GRO9] - BASIL - 1- TEST RUN -

Test Cases for Category screen

of "FISH", the Name: "Angelfish" should

Status

Open

Severity

Normal

Reporter

n Basil.bayaa@gmail.com

(Functional) - in - PC - Google Chrome -

103.0.5060.134

Assignee

n Basil.bayaa@gmail.com

m Created

16 August 2022 at 19:46:01




Basil Bayaa - DEFFECTS
JPetStore

Demo

Fish | Dogs | Reptiles | Cats | Birds

Return to Main Menu

Fish

Product ID Name

FI-SW-01 Angelfish <=
FI-SW-02 Tiger Shark

FI-FW-01  Koi

FI-FW-02 Goldfish

‘ JPetStore = | Sign Out| My Account | ?

Demo

Fish | Dogs | Reptiles | Cats | Birds

Return to Main Menu

Dogs

Product ID Name

K9-BD-01 Bulldog L ———
K9-PO-02 Poodle

KS-DL-01 Dalmation

KS-RT-01 Golden Retriever

KS-RT-02 Labrador Retriever

KS-CW-01 Chihuahua




Youssef adbya - TEST CASES -> TEST

<
0
C
0
I
m
,
[0
Q
[8)

0
(

"
'd
1
-
o
Q
O

[GRO9] youssef- can't be tested because the icon of download is nit exist

[GRO9] youssef- A download icon not exist

[GRO9] yo

ussef- A print icon not exist

[GR09] youssef-In mobile A print icon dosn't appear in page "charge details’

[GR09] youssef- In mobile the whole card num. appears

[GR0O9] youssef- In mobile the date of the buying in website & the date in the pjone is not the same

[GR09] youssef- Can't be checked becuse the animal list thatwe picked is not exist




[GRO9] youssef- When user press "confirm" to the shipping detaials the website will charge
the updated card & open the cahrge details wich included(type ,number , expiration date o




Youssef adbya - RUN TEST

& (GRO9] yousse - Android (Chrome) -4.11 Order details summary screen

& (GRO9] youssef -Android (Chrome)- 4.12 order confermation screen
& [GROS] youssef - Desktop Bowser (Chrome)- 4.2 order confermation screen

& (GRO9] youssef - Desktop Bowser (Chrome) -4.1 Order details summary screen




Youssef Adbya - DEFFECTS

< [GRO9] youssef- The whole card number appear

> i progrems § — rezorve | i [T

Attachments

Test run results

TCQA46-676 [GRO9] youssef- The Youssef adbya

field of credit card num. in page

charge details™ the number of the
card will be appears exept the last 4

digital numbers

Comments

R-84 - [GRO9] youssef - Desktop

Bowser (Chrome)- 4.12 order

confermation screen

- Thank you, vyour order has been submittea

Fisrn  Pogs Reptites Cats Birds

Order 87404 2022/08/77 10:05:-45

Payment Detalls

=

999 = SOQ = b

D= yer =
Card Number
Exnin ateTTATA/ Y Y Y Y )

e
Billing Address

First name

Last name

Country

Shipping Address
First name

Last name
Acaress 1

Adcdaress 2

City

State

12

youssserT
a2a
—

13

Nnazareth
nhik
16235

Israel

yvoussser
aca

12224

15113
nazareth

Status

Open

Severity

R Critical
Reporter
- Youssef adbya
Assignee

Youssef adbya

Created
12 August 2022 at 01:09:09

Return to Main Menu




Youssef Adbya - DEFFECTS

< [GRO9] youssef- the total price in page details summary dosn’'t exist

T BT BT

Open
Attachments

Severity

~ Major

Reporter
Youssef adbya

Assignee

Test run results

TCQA46-670 [GRO9] youssef- the Youssef adbya R-78 - [GRO9] youssef - Desktop Youssef adbya
same total price in the summary of Bowser (Chrome) -4.11 Order details

details will be when the user inter summary screen
Created

12 August 2022 at 00:46:27

the basket

Comments

Fish Dogs Reptiles Cats  Birds

nfirm the nNnformation below and then press continue.___ Returm to Main Menu
Order
2022/08/11 09:07:11
Billing Address
First name yousssef
Last name ad
Address 1 mir
Address 2 nin
City nazareth

State nhik

Zip 16235
Country Israel
Shipping Address
First name yousssef
Last name: ad
Address 1 mr
Aaddress 2 i

City nazareth
State nnik

Zip 16235
Country: israel




STR

Software Test Rsults



Relevant documents

The following is a list of documents relevant to the preparation of this document:

e STP document
e Deadlines for Documents

e Specification document

e Requirements document

e EXxplanation page for the project
e STD document

e STR document




Differences in other activities

planning Reason for differencefliThe effect of the difference
05.08.2022 08.08.2022 \Work more hours to finish in
STD 10.08.2022 11.08.2022 Working of the STP In this stage didn’t think that
the delay will effect the plan
Running Tests on 16.08.2022 18.08.2022 The delay in STD & thej@\We work in midnight also
PC WEB & fact off delay one day
(QASE)
STR 19.08.2022 20.08.2022 The delay is more \We kept our strategy in
shorter now, working in midnight

23.08.2022 23.08.2022



Executive summary

1) Category screen 4.5 — included 20 test cases

2) Subcategory screen 4.6 — included 18 test cases

3) Order details summary screen 4.11 — included 13 test cases

4) Order confermation screen 4.12- included — 19 test cases

\We planned to run 100% of the tests 2 times (one on P.C and another run on Mobile)

In fact we were able to run 95% of the tests (67 test run 3 didn't) because the fact that 3 test was blocked .

From the result we can assure that the website is similar even if the user open it in Mobile or P.C

In Category screen we design 20 tests — 14 tests passed 6 bugs
In Subcategory screen we design 18 tests — 16 tests passed 2 bugs

In Order details summary screen we design 13 tests — 8 passed ,4 bugs ,1 blocked

In Order confermation screen we design 19 tests — 13 passed , 4 bugs , 2 blocked

Total : 70 tests — 51 passed , 16 bugs , 3 blocked


https://app.qase.io/run/TCQA46/dashboard/86
https://app.qase.io/run/TCQA46/dashboard/85
https://app.qase.io/run/TCQA46/dashboard/86
https://app.qase.io/run/TCQA46/dashboard/85

Summary of test results

Our project is done by 2 staff members each one of us take 2 epics and follow the
requests that was in Characterization document. the common parts in the project
we divided equally to finish the job in time.

results:
1. We run 70 test cases 2 times (one in P.C & one on Mobile) the results was the

same
2. From 70 test cases we had 16 bugs (in mobile runs and also in P.C runs) and 3

blocked.

3. We found 1 critical bug but all the other bugs was normal



Known faults

Below 1s a summary of the faults discovered in this version, according to the
status of the fault and its degree of severity.

P.C

In progress 1 0 15 0 16
\ile]o]|[=

In progress 1 0 15 0 16



Total : 70 tests

51 passed - BLUE ,

16 bugs- RED ,

3 blocked -




Conclusions and lessons learned

Here are the conclusions and lessons learned during the testing process of this version.
These conclusions and lessons will be used to improve the testing process in future versions:

e This website act in Mobile as in P.C

e Reading the relevant documents, unfil full understanding.

e Concenirate the test and bugs into areas, so that we can work by area and not scattered.

e Review the test cases that did not pass, as there is a possibility that we did not use the new tool for
testing, QASE, the right way.

e Understand the web requirements, for knowing how to sort the bug level (critical, high, normal...)
correctly.

e Update any bug opened in QASE so that there is no miss in a particular bug and waste time
repeating test cases that have already been tested.



https://docs.google.com/document/d/1FAI
OJs-RnJPntIxCplenwObleVOFmM2Ep/edit?
usp=sharing&ouid=111337126479484442
608&rtpof=true&sd=true



https://docs.google.com/document/d/1FAIOJs-RnJPntIxCpIenw0bIeV0Fm2Ep/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true
https://docs.google.com/document/d/1FAIOJs-RnJPntIxCpIenw0bIeV0Fm2Ep/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true
https://docs.google.com/document/d/1FAIOJs-RnJPntIxCpIenw0bIeV0Fm2Ep/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true
https://docs.google.com/document/d/1FAIOJs-RnJPntIxCpIenw0bIeV0Fm2Ep/edit?usp=sharing&ouid=111337126479484442608&rtpof=true&sd=true

Thank for
watching



