
Digital Dilemma

A game where you decide  how to respond to populist voices 
online.



Play as
A Civilian!

Play as
The Media!



Someone on your Facebook news feed has 
shared this video of a speech by Donald 
Trump. The video shows his controversial 
views on Mexican immigrants.

Scenario A 

NEW 
SCENARIO GO BACK 

OK, TELL ME 
MORE...

http://www.youtube.com/watch?v=ek2iBrRG_uM


They posted a caption alongside the video, which reads: 

How do you 
respond?

Decide to ignore the post. Giving 
attention to these provocative views will 
only encourage them to be spread further.
Of Course! 

Share the post and express your outrage. 
Trump cannot be allowed to get away with 
such blatant racism.
Obviously! 

Send a private message to the person who 
spread the post, explaining why Trump's 
views on immigration are, in your 
opinion, harmful.
YES! 

a) b)

c)



You chose to: Send a private message to the person who spread the post, 
explaining why Trump's views on immigration are, in your opinion, harmful.

You’re actually proposing a positive response to the post by 
preventing the further spread of the spectacle, while at the 
same time engaging in positive dialogue with someone who 

doesn’t necessarily share your views.

But remember! 
Be careful with your language, and try to remain respectful. 

Don’t let your emotions get the best of you, and provide a logical argument. 

If you can, provide statistical evidence to back up your statements (reliable sources, of course!)  

Don’t know where to find 
those? We have some 
suggestions! 

NEW SCENARIO

GO BACK 

END GAME :(



Some places where you will generally find solid, and well-FOUNDED  
numbers,statistics and fact-checking 

U.S

U.S

LATIN AMERICA

WORLDWIDEU.S

TURKEY & MIDDLE EAST
DON’T SEE YOUR COUNTRY OR 
REGION? THIS SITE MAPS ALL 

OF THE FACT-CHECKING SITES IN 
THE WORLD

NEXT 
SCENARIO

PLAY AS 
MEDIA!

GO BACK 

https://www.washingtonpost.com/news/fact-checker/?utm_term=.c5428e2be756
http://www.nationmaster.com/
https://www.cia.gov/library/publications/the-world-factbook/
http://www.politifact.com/
http://chequeado.com/
https://reporterslab.org/fact-checking/


You chose to: decide to ignore the post. Giving attention to these provocative 
views will only encourage them to be spread further.

You’re right in thinking that sharing it only creates a bigger spotlight for 
the candidate,  but you are missing out on the chance of creating 

dialogue with someone who doesn’t share your views. Who knows, 
maybe if you provide a decent argument, you could make them rethink 

their stance. 
But remember! 

If you’re not into getting into public comment battles with people, try sending them a Private 
Message.

Instead of just attacking someone for posting something through pm, ask them why they did it. And 
share Why you think it’s inappropriate.

Provide logical arguments, and if you can use facts and figures,  all the better 

NEW SCENARIO

GO BACK 

END GAME :(



You chose to: share the post and express your outrage. Trump cannot be allowed 
to get away with such blatant racism.

We get that you’re mad. And want to let everyone know how 
dangerous he is, but you’re actually doing exactly what he wants 

you to do, which is get him more attention (there’s no such thing as 
bad press). Instead, try sharing an article (from a reliable source) 

that supports YOUR  political view or candidate.

But remember! 
If what the populist candidate wants is attention, counter it by giving non-populist 
candidates which you support attention. Fight fire with fire. 

Any support you do give/post  (be it an article or statistics) should come from a 
Reliable source. Go to one of these fact checking sites when in doubt. 

NEW SCENARIO

GO BACK 

END GAME :(



Scenario B 
YOU ARE A JEWISH FILIPINO who, enraged by duterte’s (your country’s populist president) statement 
comparing of his policies to Hitler’s, you take to twitter to write a post about your indignation. 
Your post is mostly on the emotional side, and you don’t hesitate in calling him a “fascist pig”. 
Soon after, you start getting hateful comments from people you don’t know. Some read:

PLAY AS 
MEDIA!

OK, TELL ME 
MORE...

Typical Jew, always playing the 

victim...

Duterte’s the best thing that’s 

ever happened to this country 

****. I hope he kills you next.



CONTINUE 

https://docs.google.com/file/d/0B_pfJUB9g5YULXBrVzNWeGRGejQ/preview


How do you 
respond?

Start a twitter war, and get your friends 
to also attack the trolls, by calling them 
names and being offensive. 
MAKES SENSE! 

Don’t ignore the comments, instead 
answer all comments respectfully 
including a link to an article, statistics, 
polls, etc. 
DEFINITELY! 

Say nothing. After all, who wants to 
engage with internet trolls?
TOTALLY!

a) 

b)

c)



You chose to: Say nothing. After all, who wants to engage with internet trolls?

If you say nothing, you are missing a chance to debate your view in a 
civilized manner. Moreover, by not answering statements raised by the 

trolls, their comments remain the only frame of reference for other 
readers to form their perceptions (in other words, the populist spectacle 

continues)

But remember! 
The point isn’t getting into a comment battle, but instead taking the negativity as an opportunity to 
further illustrate your point of view. 

Counter fiction with fact. Instead of using the same aggressive language as the attackers, provide
statistics and facts--these are irrefutable. 

PLAY AS MEDIA!

GO BACK 

END GAME :(



You chose to: Start a twitter war, and get your friends to also attack the 
trolls, by calling them names and being offensive.

The phrase “fight fire with fire” does not apply to these types of 
situations. Anyone reading the comments will discredit both your side 

and the troll’s side, because of the language and futility of your 
arguments. Instead, if you provide facts your point of view will 

immediately be regarded as more credible (first step to countering the 
populist spectacle)

But remember! 
Provide logical arguments, and if you can use facts and figures,  all the better 

Any support you do give/post  (be it an article or statistics) should come from a 
Reliable source. Go to one of these fact checking sites when in doubt. 

Don’t let your emotions get the best of you. Rationality always wins in these situations.

PLAY AS MEDIA!

GO BACK 

END GAME :(



You chose to: not ignore the comments, instead answering all comments 
respectfully including a link to an article, statistics, polls, etc. 

Wow, it seems like you’ve got a pretty good idea of how to counter 
populism and polarization. Keep up the good work. 

But remember! 
Any support you do give/post  (be it an article or statistics) should come from a 
Reliable source. Go to one of these fact checking sites when in doubt. 

Try to also hear the other’s point of view (when possible). We learn the most through 
discussion . 

PLAY AS MEDIA!

GO BACK 

END GAME :(



Scenario C 
Abu Bakr, The leader of Islamic State, Has released this 
video encouraging people to ‘fight’ in order to 
uphold the name of allah. 

The clip Has made its way onto a Press wire,  

You are a journalist, at a  major newspaper who must 
decide whether to report on this, and if so, how.   

GO BACK 

OK, TELL ME 
MORE...

https://docs.google.com/file/d/0ByDm91txv5VlSUJ1STRWNHhETjQ/preview


How do you 
respond?

SHARE THE VIDEO AS IS, WITH LITTLE TO NO 
ADDITIONAL TEXT. YOU DON’T WANT TO LOSE 
OBJECTIVITY OR TRANSPARENCY. 
MAKES SENSE! 

Report on it by transcribing the video 
into your text. You don’t want to give the 
footage extra circulation. 
DEFINITELY! 

Don’t report on it, videos can often be 
repurposed and you will only publicize 
this leader’s message further 
TOTALLY!

a) 

b)

c)

SHARE THE VIDEO alongside text that 
provides context, views and informs 
readers of leaders such as this one. 

d)
EXACTLY!



You chose to: Not report on it, videos can often be repurposed and you will 
only publicize this leader’s message further 

You’re right in thinking that sharing it only creates a bigger spotlight for 
the candidate,  but you also have the journalistic responsibility of 
letting readers know the happenings of the world and preventing 

misinformation (which many times aids populist leaders). You could 
maybe give a brief about what is said in the video, and give your article 

a twist by making it about the rise of populism in the Middle East.

Careful!
Writing a summary about the happeninings reduces journalistic objectivity 

Your article might lose some credibility given that you’re not presenting the evidence.

Try to not be too radical or harsh, you will only push away readers that haven’t made their minds 
Up Yet. Your aim is to inform responsibly.  

PLAY AS 
CIVILIAN

GO BACK 

END GAME :(



You chose to: SHARE THE VIDEO AS IS, WITH LITTLE TO NO ADDITIONAL TEXT. YOU 
DON’T WANT TO LOSE OBJECTIVITY OR TRANSPARENCY. 

Aiming for objectivity is important, but just posting video without an 
explanation could be dangerous. Without context or intervention, 

readers could easily misinterpret the information, and/or posting of it 
could indirectly publicize this populist leader. 

Careful!
Always include context! 

Try to be objective and present facts that can further inform the reader, or motivate them to 
Research the subject further 

You could also maybe draw (concrete) comparisons between this leader and past ones, basing 
Yourself on policies and proposals, to draw attention to the severity of the situation.

PLAY AS 
CIVILIAN

GO BACK 

END GAME :(



You chose to: Report on it by transcribing the video into your text. You don’t 
want to give the footage extra circulation. 

Good thinking! Many times videos can be taken out of the context or 
used to further promote the leader’s ideas. But readers could also 
accuse you of manipulating the information or pushing a certain 

agenda. 

Careful!
Be clear when you state that the text is an exact transcription of the video. 

Provide additional context of the leader both before and after the transcription

IT WOULD ALSO BE WISE TO SPECIFY THE DISCREPANCIES BETWEEN ABU BAKR’S SPEECH AND THE TRUE 
TEACHINGS OF ISLAM--YOU DON’T WANT TO CREATE NEGATIVE CONNOTATION. 

PLAY AS 
CIVILIAN

GO BACK 

END GAME :(



You chose to: SHARE THE VIDEO, alongside text that provides context, views and 
informs readers of leaders such as this one. 

Sharing the video can further the populist spectacle, but you did well in 
providing additional context and facts. Be sure to be precise and 

concise, as many readers will only be interested in watching the video, 
and that defeats the purpose of including contextual text.

Careful!
In order to make sure that readers don’t just watch the video and then leave the article--without altering the 
footage--you could maybe include a short video intro that plays before the footage, so that readers can be as 
informed as possible. 

IT WOULD ALSO BE WISE TO SPECIFY THE DISCREPANCIES BETWEEN ABU BAKR’S SPEECH AND THE TRUE 
TEACHINGS OF ISLAM--YOU DON’T WANT TO CREATE NEGATIVE CONNOTATIONS. 

Provide logical arguments, and if you can use facts and figures, all the better 

PLAY AS 
CIVILIAN

GO BACK 

END GAME :(



Thank you :)
(And stay safe out there!) 


