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TARGET PERSONA3



Objectives

▸ Improve navigation so users can find 
information easily

▸ Allow benefits and services to be 
discoverable

▸ Reduce all areas of user frustration
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Process

▸ Identify issues with current site
▸ Create and test solutions
▸ Redesign site and test with users
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1.
Identify Issues with 
Current Site
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Identify Issues with Current Site

User Test
On

Current Site
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Catalogue 
Structure of
Current Site

Categories
Exercise with

Users



User Test on Current Site

Hard Time 
Navigating Site
Users spend a lot of 
time trying to find 
what they want

Cause: Items are 
not sorted to 
expected menus 
and sub menus

Cannot Understand 
Labels
Users don’t click on 
certain items on the 
menu

Cause: Labels on 
the menu aren’t 
clear about what 
they contain

Users Get Lost in 
Long Pages
Users find it 
daunting to read 
long pages

Cause: Lots of 
sections put 
together with no 
help with 
navigation
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Catalogue Current Site
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Categories Exercise with Users

Card sorting exercises with multiple users to help 
group menu items
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2.
Create and Test 
Solutions
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Create and Test Solutions

Rename and 
Rearrange 

Menus
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Create New 
Site Map

Test New Site 
Map with 

Users
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Findings

Menu Navigation is 
Predictable
Users can find the 
content they are 
looking for easily

Conclusion: Menus 
are now sorted to 
make sense to 
users

Labels Easily 
Understood
Users know exactly 
what a menu or 
item is or can 
guess closely
Conclusion: Labels 
are now clear

Unsatisfaction at 
Menu Jumping
Users don’t like 
going to different 
menus for relevant 
items
Conclusion: This 
has to be resolved 
in the site redesign
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3.
Redesign Site and 
Test with Users
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Site Redesign

Create New 
Site Layout
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User Testing Iterate Design



Create New Site Layout

▸ Research on sites of similar schools
▸ Multiple design explorations
▸ New digital design
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User Testing and Iteration

New design is altered using user feedback
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Place your screenshot here
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SITE RE-DESIGN
Prototype

http://evo0z7.axshare.com/


Future work

▸ Relatively linear user flow
▸ Users are able to navigate easily

▸ Future work for other personas
▸ Refinement to high fidelity
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THANKS!
Any questions?


