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Agenda
01
Dashboard Upgrades

02
Saved Views for Shipment Explorer

03
Bookings Updates

04
Coming Soon

05
Marketing Resources
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Dashboard 
Upgrades

NEW RELEASE

01
Arrivals/Departures

02
Exceptions Categories
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Saved 
Views for 
Shipment 
Explorer

NEW RELEASE
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Bookings 
Updates

NEW RELEASE

01
Link Order To Booking

02
Booking Exceptions Notifications

03
Agent Experience

04
Bookings User Experience Improvements
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We’re launching a premium feature to provide 
your shippers with visibility into their CO2 usage

Coming Soon: 
CO2 Visibility
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Step-by-step guides to 
using new features in your 
CX platform

User Guides

Customer-friendly social 
media designs to announce 
your platform and updates

Social Media

Digital flyers to introduce 
new tools and features to 
your customers

One-Pagers



May 2023  |

Bonus Demo
RESOURCES

How to edit your white-labeled 
marketing assets

Access here

https://app.getguru.com/card/i947g44T/Marketing-Materials-For-Customers
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How To Reach Us

For customers inquiries:

Email us at: 
customersuccess@logixboard.com

or reach out directly to your CSM

To learn about Logixboard:

Email us at:
kelsea@logixboard.com

To learn about premium features:

Email us at:
billy@logixboard.com
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Juan Alvarez

VP of Customer 
Experience/Co-Founder

Karen Mann

Customer Success 
Manager / CX OPS

Emily Wong

Marketing 
Specialist

Thanks for joining us!




