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Technology Orientation Outline

1. helpdesk@casady.org
2. Technology Team 

Overview
3. Casady Technology 

Overview
4. MyCasady Technology 

Resources
5. Responsible Use Policy
6. Google Drive / Shared 

Drives / Knowledgebase

7. Passwords & Digital 
Safety

8. Instructional Support 
(support.casady.org)

9. Casady Self Service
10. Printing
11. Phones and 

VoiceMail
12. helpdesk@casady.org
13. Q & A
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1. Help Desk

helpdesk@casady.org

“One Email to Rule 
Them All”



2. Technology Team Overview
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3. Casady Technology Overview



1. Help Desk

Asking for New Technology 
Resources
● helpdesk@casady.org
● Your Division Director

mailto:helpdesk@casady.org


4. MyCasady Technology Resources

www.casady.org



5. Responsible Use Policy (RUP)

digcit.us

New RUP version for 2021

https://docs.google.com/document/d/e/2PACX-1vQWpNdvuyq5XEia-vxKFEja8ofAhasw5C4-iYDH9uM1ZQY7VSvk5PaVAYqwAS1SoO_sDgpsljIWUCbX/pub
https://docs.google.com/document/d/e/2PACX-1vQWpNdvuyq5XEia-vxKFEja8ofAhasw5C4-iYDH9uM1ZQY7VSvk5PaVAYqwAS1SoO_sDgpsljIWUCbX/pub


6. Google Drive / Knowledgebase



Meet
“the waffle”

You can drag and 
drop to customize 

the order of Google 
(non-SSO) apps



6. Google Shared Drives



7. Passwords & Digital Safety

Social Engineering Attacks:
1. Use a unique, long & complex password 

on EVERY website / app *
2. Use a Password Manager to maintain 

your sanity (lastpass.com or 1password)
3. Turn on 2-step verification (multi-factor 

authentication - MFA) on EVERY website 
you can

4. Be wary before clicking links in emails* Including MyCasady 
& Google

https://www.lastpass.com/
https://1password.com/


Use GMail’s “Report Phishing”

lh5.googleusercontent.com/elGiEQxaTQ6a7LaJaFvTZSgkL4ipOn9gjp2cSVc9QV0Ts66UIr3-jla6ulmsY12XCABHAoJH2zKMJeYvSLDsyEBZJcCPAduQkh2l5HHobEStGQDqiy2VvgwkW9F3fR0b6J-1e-we 

https://lh5.googleusercontent.com/elGiEQxaTQ6a7LaJaFvTZSgkL4ipOn9gjp2cSVc9QV0Ts66UIr3-jla6ulmsY12XCABHAoJH2zKMJeYvSLDsyEBZJcCPAduQkh2l5HHobEStGQDqiy2VvgwkW9F3fR0b6J-1e-we


8. Instructional Support



9. Casady Self Service



10. Printing



11. Phones and Voicemail

drive.google.com/drive/folders/1mkWl1S8SQhJ83nHr8IEsTZ6eGw9TPWNV 

https://drive.google.com/drive/folders/1mkWl1S8SQhJ83nHr8IEsTZ6eGw9TPWNV


12. “One Email to Rule Them All”

helpdesk@casady.org



13. Q & A
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