
 

 

Discharge Planning: Yes, It’s A Process! 
Course agenda 

Instructor: Alondra Jones, LICSW, LCSW-C, CCM 

Welcome and Introductions (10 minutes) 

Learning objectives (5 minutes) 

Lesson 1: Discharge Planning - Definitions, Processes, Considerations (90 minutes) 

Break (10 minutes) 

Lesson 2: Roles in the Discharge Planning Process [with practice activity] (60 minutes) 

Lunch Break (30 minutes) 

Lesson 3: Effective Communication [with practice activity] (90 minutes) 

Break (10 minutes) 

Lesson 4: Tips and Tricks [with practice activity] (35 minutes) 

Summary & Group Discussion (25 minutes) 

Q&A and Expression of Gratitude (10 minutes) 

 
The course will be offered virtually, and the facilitation team will be responsive to 
technological needs as they arise. 

 


