NMonutnka KoOH(pMAaeHUNanbHOCTU

HacToswasa nonutmka KoHpmaeHUManbHOCTK pa3pabotaHa B cooTBeTCTBMU C PeaepanbHbiv
3akoHoM ot 27.07.2006 N 152 ®3 «O nepcoHanbHbIX AaHHbIX» 1 pernameHToM: EU General Data
Protection Regulation (“GDPR”) EBponewickoro Coto3a. [laHHas nonutuka KoHpmaeHUmanbHOCTU
yCcTaHaBnueaeT npasuna ucnonb3osaxus UM CapanbnoBbiv AcnaHoekom 3ayanHOBUYEM U
aomnNMpoBaHHbLIMK NMLAMK NEPCOHaNbHON MHdbopMaLMK, NOyYaeMon OT NNL,, MCMOMb3YOLNX
npogykThbl u ycnyrn komnaHum UM CapanbnoBa AcnaHbeka 3ayguHoBuya, B YaCTHOCTW, NPUINOXKEHUE
"Cepsuc lNpang".

BBeaeHue

Monbaysck ceperucamu UM CapanbnoBa AcnaHbeka 3ayanHoBuya, "Cepsuc NMpang”,
www.pride-771077.ru, Bol npegoctaBnseTe Ham CBOM NMYHbIE AaHHble. Mbl fenaem Bce BO3MOXHOE,
4YTOObI 3aLNTUTE TaKyto MHPOPMaLMIO, U HAM BaXXHO, YTOObI Bbl 3HaNu, Kak Mbl obecnevnBaem Bally
KOHUAEHUNANbLHOCTb.

B atom OOKYMEeHTEe ONnUCbIBaeTCH, Kakne nepcoHalrbHble AaHHble Mbl co6|/|paeM, KaK Mbl UX
MCNONb3yeM U B KakKuX Ccriydaax nepegaem TpeTbM nmuam, a Takke Kakumm npasamm B OTHOLLEHUN
3TUX OaHHbIX Bbl 0brnagaeTe. YToObI nonyynTb obuwee npeacrtaeiieHne 0 ToOM, Kak Mbl obecneunBaem
KOH(bVI/J,eHLI,MaJ'IbHOCTb HaLKMX nornb3oBaTenen,

1.TepMmuHbl n onpeaeneHus

1. B HacTosiwen nonutumke KOH(bVI,D,eHLl,MaJ'IbHOCTVI, €CIn N3 TeKCTa NpAMO He BbITEKAET NHOeE,
cnegywuime TepMnHbl 6y,D,yT MMETb YKa3aHHbI€ H/WXe 3Ha4YeHUA:

WM CapanbnoB AcnaHbek 3aygnHosuy — OFPHUIM-316072600052009,
MHH-070709176827, anpec mectoHaxoxaeHus: KBP, c. HmwkHuin Yepek, yn. JleHuHa, 4. 46,
B nuue anpektopa CapanbnoBa AcnaHbeka 3ayaMHoBUYa, ENCTBYHOLLENO HA OCHOBaHMU
Ul CapanbnoB AcrnaHbek 3ayauHoOBMA.

«lMpunoxeHne» — NporpaMMHbIA KOMMNIIEKC As aBTOMaTU3auumn gucnetyepckon komnadmm UM
CapanbnoB AcnaHbek 3ayaMHOBMY, a Takke BeCb HAOOP CBA3aHHbLIX NPOAYKTOB, BKITHOYast
npunoxeruns ans sogutenen TMDriver - "Cepsuc lNpang", naccaxupos - "Cepsuc lNMpana”,
Habop BcrioMoraTeribHbIX CEPBUCOB;



«[oroBop» — no6or JoroBop u/vnu cornaileHne, BKoYas NIMLEH3NOHHOE
cornalleHve, 3akntoveHHbln ¢ MNMonb3oBaTenem, MHHOPMaLMS O KOTOPOM JOCTYMNHa B
MpunoxeHun.

«[epcoHanbHble AaHHble» — ntobas nHopMaLms, OTHOCSALLASCS NMPSIMO UMM KOCBEHHO K
Monb3oBaTento u/unu TPETbUM NnLaM, MHOPMaLMS O KOTOPbIX NpeaoCcTaBnsieTcs
Monb3oBaTeniem ¢ ncrnonb3oBaHueM MpunoxeHus.

«Monb3oBaTtenb» — JTlo6oe dusnyeckoe Unm puanyYeckoe NnUo UNM MHAUBUAYanNbHbLIN
npegnpyvHumarens, ucnonbayowme MNpunoxeHune B Ntobom 0O6beME U C KOTOPbLIM 3aKITHOYEH
Horoeop.

2. Bce octanbHble TepMUHBI 1 ONpeaeneHns, BCTpeyarowmecs B Tekcte [Nonutukm
KOH(bnaeHUManbLHOCTH, TONKYTCSA B COOTBETCTBUM ¢ CornalueHvem, [lorosopom u
3akoHogaTtenbcTBoM Poccuiickon degepauuu.

3. HasBaHusa 3aronoBkoB (I'IYHKTOB) MNonuTturkn KOH(*)VIﬂ,eHLI,VIaJ'IbHOCTVI npegHasHa4eHbl
NCKIMIOYUTENbHO AnsA yﬂ,O6CTBa Nonb30oBaHMs TekCcToM MonnTnkn KOH(bVI,D,eHLI,VIaJ'IbHOCTVI n
6y|<Baanoro ropnagn4eckoro 3Ha4yeHna He MMeroT.

4. TlonuTunka KoHMAeHLMansHOCTN pa3paboTaHa 1 AoMmKHa TONKOBAaTLCHA B COOTBETCTBUN C
npasom Poccuiickon ®egepauun.

5. WNcnonb3oBaHue lNpunoxeHna o3Havaet cornacue MNonb3osatensa c [Nonutukon
KOHDMAEHUMANBHOCTU 1 €€ YCITOBUSMM.

2. Co0p 1 ncnonb3oBaHMe AaHHbIX

Cdepa npumMmeHeHus

B MNonuTtuke KoHUAEHUNANBHOCTM ONMUCAHO, KaK «KOMNaHUA» U adddunmpoBaHHbIe KOMNaHUN
cobmpaloT 1 UCNOMb3YHT NepCoHarnbHble AaHHbIE ANs1 NPeAOoCTaBNeHUs YCryr NoMb30BaTeNsM.
MNonuTuka pacnpocTpaHsaeTca Ha BCeX Nosib3oBaTtesnien NPUnoXXeHnn, cantos, (OYHKLNA U CEPBUCOB
«KOMMaHMM» no Bcemy Mupy. Hactosiwas Nonntrka pacnpocTpaHsieTcs Ha:
® [onb3oBaTenen, KOTopble 3aKa3biBaloT 1 NOSy4YatoT TPaHCMOPTHbLIE YCNYTK;
® BOOMTENEN, KOTOpblE NPEAOCTABNAT TPAHCNOPTHLIE YCMYIX B MHAMBUAYaNbHOM NOpsiAke
unu yepes
napTHepcKue TpaHCMOPTHbIE KOMNaHWUN;
nony4arernen 3aKka3oB, KOTOpblE OTNPAaBMSOT 3aKka3bl HAa AOCTaBKY eabl U ApYrnx TOBApoOB;
KypbepoB-NapTHEPOB, KOTOPbIE NPEAOCTABMAT YCryr1 No JOCTaBKe.



Hactosawas MNonuTtuka Takke pacnpocTpaHAeTcA Ha nonb3oBaTenenu, KOTOpPbIE NpeaoCcTaBnAT
«KOMMNaHn» aHHble Npu nogadn 3adaBOK Ha UCNONb30BaHME yCnyr «kKOMNaHnUn», a Takke Ha
nonb3oBaTenen, gaHHble KOTOpPbIX «KOMMaHUA» nony4vyaeT B paMkKax npeaoctaBneHnsa ycnyr. Bce atun
nnua B paMKax [aHHON MonuTukn Ha3bIBaKOTCS NMONb30BATENSAMU.

OnuncaHHble B HAacTosILLIEM OOKYyMeHTe npasuna ﬂeVICTByI-OT TONbKO B TeX Cry4dasax, Koraa oHu
COOTBETCTBYIOT 3aKOHOAATENbCTBY PErMOHOB, B KOTOPbIX OCYLLECTBIAETCA AEATENIbHOCTb
«KOMNaHMsa». Takum 06pa30M, eCcnu onpeneneHHble NonoXXeHnsa MonuTunkm npoTtmneopedar
3akoHOOaTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He D,eIZCTByPOT. Ecnn Yy BacC eCTb BOMNPOCHI
OTHOCUTENbHO MNpaBun, ,El,eIZCTByPOLLI,I/IX B BaLLen CTpaHe nnu pernoHe, CBAXXMTeCb C HaMW.

3. Onepatop nepcoHasibHbIX AaHHbIX

Bonpockl, KoMMeHTapun u xanobbl B OTHOLLEHUN 06paboTKN JaHHBIX «KOMMAHNEN» MOXHO
OTNpaensaTb B yNpasneHve no 3alimTe AaHHbIX.

Mebl obpabaTbiBaeM nepcoHanbHble AaHHble B cBoer cTpaHe Poccuun, «Komnanusa» He nepenaet
nHdopMaLMIo Nonb3oBaTenen 3a npeaensl CTpaHbl, NCMOMNb3ys MEXaHU3MbI, YTBEPXKAEHHbIE
OEeVCTBYOLWMM 3aKOHOAATENLCTBOM.

4. Cobupaemasn nHdopmauums

«KomnaHus» 1 apyrue KoMnaHum ot UMeHN coGUpatoT creayroLLyo MHGOopMaLmio:
1. MpepocTaBnsiemMble BaMy AaHHble

K HuMm oTHOCATCS:

e [lpocdmnb nonb3oBatens. Mbl cobvpaem nHdopmaLmio, Koraa Bbl co3gaeTe unm
obHoBnseTe Npodunb. ATa MHpopMaLMS BKIHOYAET UMS, aApecC 3NEKTPOHHOWM NOYTbl, HOMEpP
TenedoHa, agpec, nnaTtexHble n 6aHKOBCKME JaHHbIE (B T. Y. CBEAEHUS O NOATBEPXKOEHNN
nnaTtexen), a Takke ceegeHus ob aBTomobune BoguTenen-napTHEPOB.

e [Nemorpadmyeckme aaHHble. Mbl MoXeM cobupatb Aemorpaduyeckme gaHHbIE O
Nonb3oBaTenNsaX «NPUNOXKEHMSY.

e [lonb3oBaTenbCKUM KOHTEHT. Mbl MOXeM cobmpaTb MHGOPMALMIO, KOTOPYHO Bbl
npegocraenseTe npy obpalleHnn B crnyx0y nogaepXxkn «KOMMaHumy, B OLIEHKaX U
KOMMEeHTapuax, octaBndemMbiX Nofib3oBaTenaAMn.

2. [aHHble, co3paBaemMblie B NpoLecce UCNONb30BaHUSA YCIyT «KKOMMaHUU»
K HuMm oTHOCATCA:



UHcopmauma o mecTononoXxXeHmun

B 3aBMCUMOCTY OT MCMONBb3YyEMbIX YCIYr «KOMMAaHWNY, HACTPOEK NPUITOXKEHNS 1 BbIOBpaHHOIo
YPOBHS JOCTyNa «KOMMaHUM» MOXET cOOMpaTtb TOYHYH UK NPUBNM3nTensHyo MHopmaumo
0 BalLeM MeCTOMONIOXEHUN Ha ocHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.

o «[lpunoxeHne» cobmpaet MHPOPMALMIO O MECTOMOMNOXEHNM BOAUTENEN U
BOOUTENEN-NapTHEPOB TOMbKO B T€ MOMEHT, Korga npuroxeHve paboTaeT kak B
(hOHOBOM TaK 1 B NPUOPUTETHOM peXnMe (NMPUIOXKEHNE OTKPbITO U
oToOpaXkaeTcs Ha aKpaHe), ANs pacyeTa CTOMMOCTM NOE34KN B 3aBUCMMOCTUN OT
NPONOEHHOro MapLupyTa COrfacHO KUITOMETPaXxy.

o «[punoxeHne» cobupaet MHOPMAaLMIO O MECTOMNONOXEHNM NOMb30BaTENEN
TOMNbKO TOrAa, Korga npunoxexHue pabotaer B NpMOPUTETHOM pexnme. B
HEKOTOPbIX PerMoHax NPUMNoXeHne Takke MOXET cobupaTb AaHHY0
nHdopmaumio, Korga npunoXxeHme 3anyLieHo B NPUOPUTETHOM peXnme, ecnm ato
paspeLleHo B HaCTpoKrKax NPUNOXEHUs UM yCTponcTea. Hanuune peanbHbIX
KoopamHaT NoCTynatwLWwmx OT BOAUTENS - OCHOBHOE YCIOBME pacyeTa
NPONOEHHOrO KUIOMETPaXa U CTOMMOCTM 3akasa.

o [Monb3oBaTtenu TpaHCNOPTHLIX YCNYr U NonyvaTeny 3aka3oB MOryT UCMOMb30BaTh
NpUNoXeHue n 3anpetTutb c6op nHdopmMaLmm o mectononoxeHnt. OgHako B
3TOM Crly4ae HEKOTOpbIX PYHKLUM NPUNOXEHUA MoryT He paboTtaTb. Hanpumep,
€Cnu y NpunoxeHus He byaet AocTyna K AaHHbIM O MECTOMOMNOXEHWN, Bam
NPUAETCS KaXadbln pa3 BPYYHYHO yKa3biBaTb MecTo nocagku. Kpome Toro, Aaxe B
3TOM criyyae komnaHus Byget nonyyatb MHGPOPMALIMIO O BaLLEM
MECTOMOMNOXEHUN OT BOQUTENEN BO BPEMSA NOE3OOK.

MHdopmauma o TpaH3aKkumsax

Mbl co6MpaeM OaHHbl€ O TPpaH3aKUUAX, CBA3aHHbLIX C NCMNOJ1Ib30OBaHUEM YCIlyr, B TOM 4YucCle o
TUMNEe 3aKa3aHHbIX U NpefoCTaBlIeHHbIX YCIYI, AeTalnAaX 3akada n 4O0CTaBKU, AaTte U BpeMeHU
npenocrtaBneHunsa ycnyrm, CTouMoCTn, paCCToAHNN NOE3OKN N cnocobe onnarbl. Kpome TOro,
Koraa J:l.pyr0|7| nonb3oBaTeslb BBOOUT Ball MPOMOKOA, Mbl MOXXEM CBA3aATb Balle NMA C
AaHHbIMU 3TOro 4YeroBekKa.

UHdopmauma 06 ncnonboBaHmmn

Mbi cobupaem nHpopmaumio 0 BalleM B3anMOAENCTBUM C CEPBUCAMU NPUMOXKEHUS, B TOM
yncne gaHHble O Aate U BpeMEHU A0CTyNna, UCNOMb30BaHHbIX PYHKUMSIX MPUITOXKEHNS U
NMPOCMOTPEHHbIX CTpaHULax, cbosix B paboTe NpUnoXeHns n apyrnx arieMeHTOB CUCTEMBbI,
Tune Gpay3epa 1 CTOPOHHUX CalTax U cepBUcax, KOTOpbIMUK Bbl MOSNb30BANUChL Nepen
nony4eHrneM ycnyr komnanun. [Ins aToro npumeHsoTes dannbl cookie, NMKCEnbHbIE Tern n
Opyrve TEXHOMOIrMM, Co3aatoLLne U UCMONb3YOLUME YHUKANbHbIE MOEHTUMUKATOPLI.
MoppobHee 06 aTMX TEXHOMOrUSIX YNTanTe B gokyMmeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie statement).



https://wikimediafoundation.org/wiki/Cookie_statement

e WUHdopmauusa o6 yctponcrtsee

Mebl Mmoxem cobunpate nHdopmaumo 06 yCTpONCTBax, KOTOpbIE Bbl UCMONb3yeTe Ans JoCTyna
K cepBucaM «NpUoXeHnsa», BKIOYas AaHHbIE O MOZENM YyCTponcTBa, IP-agpece,
onepaLmMoHHON CUCTeMe 1 ee BEPCUU, NPOrpamMMHOM 0BecneyeHnm, MMeHax U BEpCUsix
dharinos, NpeanovYTUTENbHbIX A3bIKax, YHUKanNbHbIX MAEHTUGUKaTOpax YCTPONCTB,
peKnamMHbIX MAeHTUUKaTOpax, CEPUNHBIX HOMEpPaXxX MU NepeMeLLLEHUN YCTPONCTB, a Takke
NHdopMaLmo U3 MOBUMLHOM CETN.

e WH(popmaumsa o B3aumogencTteum

Monb3oBaTenu MoryT obpallaTtbCs K COTPYAHUKAM «KOMMaHUny» Yepes NpunoXeHus, canTbl U
Apyrve cepBuCbl «kkOMNaHuuy. Hanpumep, Bogutenu-napTHepbl U Nonb30BaTenm
TPaHCMOPTHbLIX YCNYT, a TakKe Kypbepbl-napTHepbl 1 nonyvyaTtenu 3aka3oB MOryT 3BOHUTb U
nucatb apyr Apyry, He packpbiBasi Homepa Tened)oHoB. B pamkax npegoctaBneHns aTomn
yCNyrv KOMMNaHus Nosy4YaeT AaHHble O Bbi3oBax U SMS, Bkntoyasi 4aty v Bpems Bbi30Ba Unm
OTMPaBKU TEKCTOBOIO COODLLEHMS, @ TaKKe COAEPXKUMOE TEKCTOBbBIX CO00LLeHun. KomnaHus
TakKe MOXET UCMONb30BaTh YKa3aHHYH MHOPMAaLIMIO 118 OKa3aHMs NOAOEPXKKU (B TOM
yucne ans paspeLleHns CNopoB MeXAy nornb3oBaTensammn), obecneveHns 6e3onacHoOCTM unm
3aLUMTbI, YYYLWEHUS HALLIMX NPOAYKTOB U YCNYT, a TakKe B LENsX aHaNmMTUKN.

e WHdpopmaumsa n3 gpyrmx UICTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:

nornb30BaTenu, KOTopble OCTaBMAOT BaM OLEHKN, KOMMIIMMEHTbI U Apyrue
OT3bIBbI;

nornb30BaTenu, KOTopble NPEeAOCTaBNSAOT BallN AaHHbIE B CBA3W C BalLUM
yyacTueMm B nNporpamMmmax npuBneveHuss;

nonb3oBaTenu, KOTOpble 3aKa3blBaloT yCyrn s Bac Un OT Ballero UMeHWU;
nonb3oBaTenu u gpyrve nuua, npeaocTasnsaowme MHPOpMaLmio B pamkax
NPETEH3N U CNopoB;

JenoBble NapTHEPbl «kKOMMaHUNY, Yepes3 KOTOPbIX Bbl co3aaeTe Npodunb unm
nonyyaeTe K HeMy 4OCTYM, B YACTHOCTW NOCTaBLUMKN MNaTEXHbIX CUCTEM,
coumanbHble CETU, NPEOOCTaBSAoLWME YCIyrn MO 3anpocy, a Takke NPUNoXeHns
N canTbl, KOTOpble Ucnonb3yT APIl-MHTepdenc «KomnaHum» Unuv Ysmum
API-nHTepdencom nonb3yeTcs «KKOMMNaHus».

NocTaBLUMKM OMHAHCOBBIX YCNyr (4N BoAUTENEN U NapTHEPOB);
napTHeEpPCKMe TPaHCMOPTHbIE KOMMNaHUK (418 BoAUTENER-NapTHEPOB, KOTOpble
NCNONb3YIOT CEPBUCHI Yepe3 akkayHTbl, CBA3aHHbIE C TaKUMM KOMMaHUSMM);
06LLEen0CTYMNHbIE UCTOYHUKY;

NOCTaBLUUKN MAPKETUHIOBbIX YCHYT.

«KomnaHusa» mMoxeT o6beguHATL AaHHbIE U3 3TUX UCTOYHUKOB C APYron OOCTYMHOW MHApOpMaLMnEN.

5.Ucnonb3oBaHune nHdopmauun



«KomnaHusi» ncnonbayet cobpaHHyto MHbopMaLmMio NSt CrieayoLwwmx Lenen:

1. MpepocTaBneHne NPOAYKTOB U yCRyr

CobpaHHas nHdopmaumsa Heobxoamma Ans npegocTaBneHns, nepcoHanm3saunm, NoaaAEPKKA 1
ynyydLleHus KayecTsa NPOAYKTOB U YCNyr «KkOMMNaHumy. B yacTHoOCTH, Takas MHdopMaums
ncnonb3yeTcsa Ans crneayowmx Lenen:

2.

Co3sgaHune n obHoBReHne npoduns.

MopTBepxaeHne NMYHOCTM Nosb3oBaTernsi.

MpenocTaeneHne ycnyr no nepeBo3ke, AOCTaBKe U T. 4. B yacTHOCTH, «koMnaHus»
aBTOMaTu4eckn obpabaTbiBaeT faHHble, Heobxoaumble s paboTbl PyHKLUMIA, KOTOpbIE
onpeaensoT CTOMMOCTL NOe3aKn Ha OCHOBE NepeMeHHbIX dhakTopoB. K Takum dakTopam
OTHOCSATCS pacydeTHOE BPEMS 1 pacCcTosiHWE NpearonaraeMoro MapLupyTa, OPOXHbIe
YCINOBMUS, @ TaKKe YMCIO Nonb3oBaTenen u BoauTenen-napTHEPOB, UCTIONb3YOLLNX
nnatgopMy «KOMMaHUN» B AAHHbIA MOMEHT.

O6paboTka 1 NpoBeaAeHNe NnaTexen 3a aT1 ycnyru.

OTcnexnBaHue Noe3nky U 4OCTaBKu.

Pabota dyHkUMin 0BMeHa nHopmaumnen ¢ opyrumm MogbMu: KOMNIUMEHTbI BOAUTENAM,
pekomMeHAaumsa opy3bsiM, pasgeneHne CTOMMOCTM Noe3aku, oTnpaBka OPMEHTMPOBOYHOIO
BpeMeHn NpubbiTnst 1 T. 4.

Pabota dyHKUMIA nepcoHanuaaummn Nnpodunsi, TakMx Kak co3gaHue 3aknaaok Ans n3bpaHHbIX
agpecoB 1 ObICTPbIV AOCTYM K MOCHEAHUM MYHKTaM Ha3HaYeHusl.

BbinonHeHne BHYTPEHHNX onepaumin, HeoOXoAMMBIX 4118 NPeaoCTaBeHUs YCnyr, BKoYas
yCTpaHeHue ownboK NporpaMmmMHoOro obecrneveHus n npobnem ¢ Tekywen paboton, aHanms,
TECTMPOBAHWE 1 UCCNEeAOoBaHNE OaHHbIX, a TaKkkKe OTCreXnBaHne N aHanms TeHOeHUU
NCNONb30BaHWs U aKTUBHOCTM.

Be3onacHoOCTb M 3awuTa

Mebl ncnosmnb3yem Balln gaHHble And obecneveHus 6e30nacHOCTU, 3aLUMTbl U LENOCTHOCTU HaLINX
CepBUCOB. B yactHOCTH, Mbl:

Wcnonb3yem AaHHble 06 yCTPONCTBE, MECTOMOMNOXEHNM, Npoduse, UCMONb30BaHUA U T. 4.
Ans NpeaoTBPaLLEeHNs U BbISIBNIEHUSA MOLLEHHUYECTBa M Hebe3onacHbIX AeNCcTBuii. B
YacTHOCTK, Mbl 0bpabaTbiBaeM Takyto MHpopmaLmio, YTOObI BbISBUTL XapaKTepHble MPU3HaKu
MOLLIEHHMYEeCKOro 1 HebesonacHoro nosefeHus. B npouecce MoXeT 4ONONHUTENBHO
Mcrnonb30BaTbCsA MHPOPMaLUs OT TPETbUX Nuu,. MIHorga Takve cnyvyan MoryT NpMBOAUTb K
OTKITHOYEHUIO aKKayHTa CUCTEMOIN aBTOMaTUYECKOro NPUHSATUS peLueHuii. MNMonb3oBaTtenu B
cTpaHax EBponeickoro coto3da umetoT npaeo obxanosaTb Takyto 06paboTky AaHHbIX.
MogpobHee untanTe B pasgene I1.1.1.d.

Mcnonb3yem perlTuHr1, 4Tobbl CTUMYNMPOBaTh NONb30BaTenen KOppPeKTMpoBaTh CBOE
noBefeHUe, U OTKMOYaEM aKKkayHTbl NOMb30BaTenen ¢ PeNTUHIOM HUXKE MUHMMAanbHOro
3Ha4yeHus Ansg permoHa. PacyeT penTuHra n oTkIioYeHne akkayHTa MOXeT BbINOMHATb
cuMcTemMa aBTOMaTUYECKOro NPUHATUA pelleHnin. Nonb3oBaTtenu B cTpaHax EBponenckoro
CO03a MMELOT NpaBo obxanoBaTtb Takylo 06paboTKy AaHHbIX. [NogpobHee unTanTe B pasgene
I.1.1.d.



3. Cnyx6a nogaepxku

«KomnaHusi» ncrnonbayeTt cobpaHHyto MHopMaLmio, BKIOYasi 3anvcy 3BOHKOB B CITYG0Y NoaaepKku
nocrie COOTBETCTBYHOLLEIO YBEAOMIIEHNS U NOMNYYEHNS BaLLEro Cornacusi, Ans okasaHusi MOMOLLK,
Koraa Bbl oGpallaeTech B CNy»0y noaaepkku, B TOM Yncne ans:

® epedayn BOMPOCOB COOTBETCTBYIOLEMY COTPYAHUKY CIy>XGbl NOAAEPKKY;
®  /I3yYEeHUs U yCTpaHeHUs BO3HUKLIMX Npobnem;
® OTCNeXxvBaHusa 1 ONTUMMU3aLUK PaboTbl CyXObl NOAAEPXKKU.

4. WccnepoBaHus u pa3paboTku

Mbl MOXXEM MCNOMnb30BaTb COGPaHHy MHOPMaLMIO ANA TECTMPOBAaHUS, NCCNeQ0BaHWs, aHanmsa u
pa3paboTky NPOAYKTOB M1 yCnyr. TO NO3BOMSIET HAaM NOBbILWATbL 6€30MacHOCTb U HAAEXHOCTb HaLLMX
ycnyr, pa3pabaTbiBaTb HOBblE (OYHKLIMU 1 NPOAYKTbI U yNnyyllaTbh CTpaxoBble U hMHAHCOBbIE
nporpamMmel, CBI3aHHbIE C CEPBUCAMU KKOMMAHUUY.

5. B3anmoagencTBue nonb3oBaTenemn

«KomnaHus» ncnonb3ayet cobpaHHyo MHopMaLIMIo AN YNPOLLEHNS KOMMYHUKALIMN MeXay
nonb3osaTtenamMu. Hanpumvep, BoanTenbs-napTHep MOXEeT OTNpaBuUTh TEKCTOBOE COObLLEeHe Unm
MO3BOHWUTL MOMb30BaTenNo ANs NOATBEPXOEHNA MecTa nocaaku. CoTpyaHMK OUCNeTYepcKon unm
avcrnetyep-napTHep MOXET NMO3BOHWTL KIMEHTY, YTOOb! MpeaocTaBnTb MHGOPMaLMIO O 3aKkase.

6. CoobweHus oT «kKoMmnaHnu»

KoMnaHusa MoXeT ncnonb3oBaTb COOPaHHY0 MHOpMaLMO A4S OTNPaBKM Bam COOBLLEHUI O
NpoAyKTax, ycryrax, NPOMOaKLUMsIX, UCCrNeLOBaHMsIX, ONPOcax, HOBOCTAX, U3MEHEHUSX U
MEpPONPUATHUSAX.

«KoMnaHusi» Takke MOXET UCNOoNb30BaTh NHOPMALIMIO ANst NPOABUXKEHNSI U OpraHM3aLmMn KOHKYPCOB
1 NoTepen, BbINOMHEHNs 06513aTensCTB MO BbiMfaTe BbIMIPbLILIEN U BPYHEHMIO MPU30B, a Takke
npegocTaBneHMs Bam Noaxoasmx oobsaBNEHNI U KOHTEHTA, CBA3aHHOIO C HAWMMK YCIyramm u
OenoBbiMU NapTHepPaMu. Bbl Takke MoxeTe nony4yartb Takme COO6LIJ,€HI/I$| C y4eTOM HaCTpOeK Ballero
npocuns nons3oartens. [Nonb3oBartenu B cTpaHax EBponenckoro cosa MMeT Npaeo obxanosarb
Takyto o6paboTky aaHHbIX. [NogpobHee untanTte B pasgene I1.1.1.d.

KomnaHnsa MoXeT Takke UCnonb3oBaTtb Ty Mchopmau,mo ana yseaomneHud nonb3oBarenen o
Bbl60an, royiocoBaHunu, pecbeper,ymax, NnoNnnTNUYEeCKnX U Apyrux npoueccax, MMerumx oTHoLeHne
K HaluMm ycnyram.

7. PasbupatenbcTBa U TpeOOBaHUSA IOPMONYECKOro Xapakrepa



Mbl MOXeM MCronb3oBaTh COBPaHHY0 MHGOPMALMIO AN PaccrefoBaHNsA U paspeLleHnst NpeTeHani
M CNoOpoB, CBA3aHHbLIX C UCNOSTb30BaHMEM BaMUn yCnyr KOMNaHUU, a Takke B APYrnx 3aKOHHbIX Lenax
nMbo B OTBET Ha 3anpocCbl perynaTtopos, nNpaBUTENbCTBEHHbIX OPraHoB 1 apyrue OqDI/ILLI/IaJ'IbeIe
3anpocsl.

6.®annbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLUMKOB

dannbl cookie npeactasnsoT cobon HebonbLUMe TEKCTOBbIE (hairbl, KOTOPblE COXPAHSAIOTCSA B BalleM
Opay3epe nnu Ha BalLeM yCTPONCTBE Yepes Be6-caiTbl, MPUIOXKEHWS, OHITANH-PECYPCbI U peKIiaMHble
obbaBneHus. «KomnaHms» ncnonb3yeT ainbl cookie n aHanornyHble TEXHOMOTUKN OIS TakMX Liernen,
KaK:

npoBepka NUYHOCTM Nonb3oBaTenen;

3anoMMHaHNe MoJrib30BaTENbCKNX NapaMeTPOB N HACTPOEK;

onpenenexHne nonynsapHOCTU KOHTEHTa;

obecneyveHne n oueHka achpdekTUBHOCTM peKknaMHbIX KaMnaHWui;

aHanua Tpadurka CanToB U TEHOEHUMI, a Takke obLuee NOHMMaHNe NOBEAEHWSI B CETU U
WHTEPECOB Ntofen, B3aMMOAENCTBYIOLLMX C HAWUMMKM cryxb6amu.

Mbl Takke MOXeEM paspeLumTb ApYrM nuuam npegocTaBnsaTb HaM YCryrM CTaTMCTUHECKOW OLEHKM
ayanTopun n aHanuTukn nnu pasmMellaTtb peknamy oT Hallero MMeHu B MHTepHeTe, oTCcnexumBaTb
3P PEKTUBHOCTL TON peknambl U MIHPOPMUPOBATL HAC O HEW. ATK LA 1 OpraHn3aumMm MoryT
ncnonb3oBatb annel cookie, Beb-masku, SDK n gpyrue texHonorum gnst u4eHTumkaumm Batlero
YCTPOWCTBA, KOrda Bbl MOCELLAETE Hall CalT 1 NONb3yeTeChb HAWMMK YCryramu, a Takke Korga Bbl
noceLyaeTe Apyrue canTbl 1 CIyX0bl.

Mepepaua u packpbiTve MHGOPMaLUK

B onpeaeneHHbIX crny4Yadax «KKOMNnaHnAa» MOXET NpeaoCTaBnATb COGpﬂHHbIe OaHHblE ApYyrM nuuam n
opraHn3aumam, K HMCny KOTopbiX OTHOCATCA:

1. Opyrve nonb3oBartenu

e [Ecnu Bbl siBNAeTech Nonb3oBaTenemM TPaHCNOPTHBIX YCINYT, Mbl MOXeM NPeAoCTaBnATb
BOOUTENSAM-NApTHEPaM Balle UMs (Npu XXenaHue u haMunuio), 4aHHbIE O MECTe NOCaaKu
W/VnNn NyHKTE HasHa4YeHus.

e Ecnu Bbl BogMTenb UK Kypbep-napTHEpP, Mbl MOXXEM NPEAOCTaBATL NOMb30BaTeNAM
cnegyoLyo nHopmaumio: Bawe ums un ootorpaduio; Mapky, Mogenb, LIBET,
roCydapCTBEHHbIN PErMcTpaLnoHHbIA HOMep 1 choTorpacmio Balero aBToMobuns; sawle
MECTOMOMNOXEHWNE; BaLl PEATUHT B MPUITOXKEHWM; @ TAKXKE BallM KOHTAKTHbIE AaHHbIE (B
COOTBETCTBMM C NPUMEHMMbIM 3aKOHOLATENLCTBOM). Ecnu Bbl 3anonHunu ceorn npodunb
BOOUTENS, Mbl TaKKe MOXEM NPeAOCTaBnATh Nobyo MHopMaLuio 13 aToro Nnpoduns,
BKMOYasa AaHHble, NMpefoCTaBneHHbIe BaMy, a Takke OT3blBbl, OCTaBMNEHHbIE BalLMMU
KnueHtamuy. 3akasdvkam noes3aok 1 nonydarensam 3akasoB Takke OTNpaBnseTca KBUTAHLKMS,
cogepxalas cnegyoLwyo nHopmaumio: pasMmep nnaTtexa n pasbuska no Kateropusam; saile
nms (dbammnus) n potorpadus; Kapta NPONAEHHOIo MapLupyTa.



2.

Monb3oBaTenu n opraHM3aLuMmM corfacHoO Ballemy 3anpocy

B yacTHOCTU, Mbl MOXeM npenocTaBnATb Bally Mchopmau,mo:

3.

TpeTbum Nuuam no BaweMmy 3anpocy. Hanpumep, Mbl MOXeM nepegaTtb BaleMy apyry
nHOopMaLMIo O BalleM OPUEHTUPOBOYHOM BPpEMEHMN NPUBHLITUS 1 MECTOMONOXEHUN N
NHdOPMaLUIO O Noesake.

MapTHepam koMmnaHuu. Hanpumep, ecnuv Bbl 3aka3biBaeTe yCnyry B pamkax napTHePCKOro
UMW peknamHoro NpeanoXxeHns oT CTOPOHHEro NOCTaBLUMKa, KOMNaHUS MOXeT nepeaaTb
CBe[eHNs 0 Bac AaHHOMY nocTaBLUuKy. K 3Ton KaTeropum Takke MoryT OTHOCUTLCA Apyrue
NPUNOXEHUsI N CalTbl, KOTopble MHTerpupytoTca ¢ APl-uHTepdencom KoMmnaHum; NoCTaBLLUKK
1 cepBUCHI NO NPeaoCTaBNeHnio aBTOMOBUNen, a Takke NPUIOXKEHUS N CalTbl, C
NporpaMmmHbIMK UHTEPhencammn n cnyxxéamm KOTopbIX MHTErpUMpyeTca nnaTgopma KoMnaHuu;
AernoBble NapTHepPbl, COBMECTHO C KOTOPbIMW KOMMaHUS NPOBOAUT NPOMO aKUMK U KOHKYPCh!,
a TaKke okasblBaeT creunanbHble YyCnyru.

LLinpokas ayautopus npm pasMmelleHMU KOHTEHTa Ha obLwenocTynHoM copyme

Mbl ¢ pagocTblo o6LaemMcs ¢ Nosib30BaTeNsiMU, B TOM YMCTie Yepes coumanbHble CeTU 1 apyrue
WHCTPYMEHTbI Hawen nnatdopmel. Korga Bbl 06LaeTech ¢ HaMy Mo 3TUM KaHaram, Baluu coobLieHust
CTaHOBATCSA AOCTYMHbI LUMPOKOMY KpYTy FuLL.

4.

MocTaBWwmKN ycnyr n napTHepbl KOMNaHUU

«KomnaHusay moxet npeanocTaBnATb I/IHd)OpMaLI,I/IIO CBOMM NOCTaBLUMKaM, KOHCYyIrlbTaHTaM, napTHepam
Nno MapKeTuHry, nccregosarteribCKMM KOMnaHnamM 1 apyrum nocrasLlmkam ycnyr n oenoBbiMm
napTHepam. K HMM, B 4aCTHOCTU, OTHOCATCS:

5.

onepartopbl No npuemMy n obpaboTke nnarexen;

KOMMaHW1, 3aHMMaloLLmMecs NpoBepKoV AOKYMEHTOB (TOMbKO A5is BoguTenemn un
KypbepoB-napTHepoB);

NOCTaBLLMKM 0BNaYHbIX XpaHWIMLL;

napTHepbl N0 MapKeTMHIY 1 onepaTopbl MAPKETUHIOBbLIX NNaTdopM;

NOCTaBLUUKM aHaNUTUYECKUX CUCTEM;

nccnegoBaTenbCKMe KOMMaHum, BKIoYas opraHM3aummn, KoTopble NPOBOASAT ONpoChl U
nccnegoBaTenbCKMe NPOeKTbl COBMECTHO C KoMnaHmen KomnaHmsa «» unm ot ee MMeHu;
napTHepbl, obecneymBatoLme 6€30MacHOCTb U 3aLUUTY NPUNOXEHNI;

KOHCYNbTaHTbl, OPUCTbI, Byxrantepbl 1 Apyrve NocTaBLUUKU NPOdECCUOHANBHbIX YCYT;
napTHepbl-BnagenbLbl aBTONAPKOB;

napTHepbl, NPEAOCTaBnsAoLWMe YyCryrn CTpaxoBaH1s U (hMHaHCOBbIE YCIyru;
asponopTl;

Apyrne MecTHble NepeBo34vmnKM;

pecTopaHbl-napTHepbl;

MOCTaBLLMKM YCNyr N0 (OUHAHCUPOBAHWIO U apeHde aBTOMOBUEN N CTOPOHHUE NOCTaBLUMKN
aBTomMObunen.

JNuua, opraHmsaumm u rocyaapcTBeHHbIe OpraHbl (4nA peleHus pPUanYecKnx

BOMPOCOB U pa3peLLeHUs CrnopoB)

«KomnaHusi» BnpaBe NpeaocTaBnsaTb BalW AaHHbIE, €CNV NonaraeT, YTo 3Toro TpebyeT 3aKoH,
HOPMaTMBHBIN aKT, A4eCTBYIOLLMIA JOrOBOP, OPUANYECKUIA MPOLIECC N 3anNpOC roCyAapPCTBEHHOTO
opraHa nimbo ecnu 3To HeoBXoAMMO B Liensix obecneyeHns 6e3onacHoCcTN U T. 4.



Cioga oTHoCcUTCS NpefocTaBneHne nHpopmaumm CoTpyaHMKamM NpaBooOXpaHUTENbHbIX OPraHoB,
YMONHOMOYEHHbIM rocy4apCTBEHHbLIM OpraHaMm, asponopTam (ecnu npegocrasneHne nHpopmaumm
ABMSETCA yCrnoBneM paboTbl Ha TeppuTopuUn aaponopTa) U UHbIM TPETbUM Nuuam B obbeme,
HGOGXOJJ.I/IMOM ona npueegeHna B UCNONMHEHMe Hallnx Ycnosumn npegocTtaBneHna ycnyr,
MONb30BaTENbCKMX COrMaLLIeHU U gpyrux npasBusi, 4518 3aWmThl NpaB UM COGCTBEHHOCTU
KKOMMaHWM» 1 pyrux nuy n obecneyeHns 6e3onacHOCTV NOCNedHNX, a Takke B Criyvyae NPeTEeH3NN n
CMOpOB, CBA3aHHbIX C NCMOMNb30BaHNEM BaMu HaLLMX yCnyr. ECnv Bbl Nonb3yeTecb KpeanTHON KapTon
OpYroro nvua, 3akoH MOXeT 0053bIBaTb HAaC NPEAOCTaBNATL BNagenbLly 3TOW KPEAUTHOW KapThbl
onpefeneHHyo nHopmaLmio, B TOM YMCME B OTHOLLEHMUN BaLLMX NOE30K.

MbI Takke MoXeMm npenocTaenATb MHd)OpMauMIO O BaC TpeTbMM NnLam B CBA3N C TAKUMU coObITUAMM
nnn Bo BpemMda Taknx CO6bITI/II7I, KaK ClnudaHne nnm neperoBopbl 0 HEM, NpoAaka akTUBOB KOMMaHUN,
obbeguHeHue 1 pecTpykTypusaums, hmHaHcpoBaHue 1 npuobpeTeHne Bcero Hawero 6usHeca nnu
€ro 4acTtu Apyron KomnaHuemn.

6. Opyrue nuua c Bawero paspelieHus

Mo npeaBapuTericHOMy yBe4OMI1EHNIO U NPKU BalleM COorinacum KOMNaHnAa MOXET TakKe nepenaBsatb
TPpEeTbUM NnLam Mchopmau,mo, He yKa3aHHYI0 B HacTosiwen MNonuTuke.

XpaHeHune n yHN4YTOXeHne nHopmauum

«KomnaHusi» ncnonbayeTt nHpopMaumio u3 npodunsa Ans npefocTaBneHust Bam YCIyr U XpaHuT ee,
noka y Bac ecTb Npodurb.

«KomnaHusi» XxpaHuUT onpeaeneHHble CBeAeHNs, B TOM YMcre MHDopMaLNIO O TpaH3aKUUsX,
MECTOMOMNOXEHWUM, YCTPONCTBAX U CMOMb30BaHUM NNaTOPMbl B TEHEHUE 7 NET B COOTBETCTBUN C
IOPUANYECKMMM, HANOTOBLIMWU, CTPAXOBLIMU Y MPOYUMKU TPeOOBaAHNAMM B pEMMOHAX OCYLLLECTBIEHMS
aestenbHocTh. «KomnaHus» 3akpbiBaeT 4OCTYN M 3anpeLuaeT Ucnonb3oBaHne MHopmaumm, KoTopas
oonee He HY>XXHa ONnA npeaoctaBneHnda yenyr «kKoMnaHumny», nognepxxku I'IOJ'Ib3OBaTeJ'IeI7I, noBbllLIeHndA
KayecTBa OGCJ‘Iy)KI/IBaHI/IFl n opyrnx onepaumoHHbIX uene|7|. Takue OaHHble UCNONb3YyHTCA
NCKITIYUTENBHO ANl CObnogeHns HacToswmx TpeboBaHmm, obecneyeHns 6€3o0nacHOCTH, BbIABIIEHUS
N NpefoTepaLleHnst cny4Yaee MOLEHHUYECTBa.

Bbl MOXeTe OTNnpaBuUTb 3anpoc Ha yaareHune nepcoHallbHbIX OaHHbIX B nobov MOMEHT B pasgene «0
NPUITOXEHUN.

MonyuymB Takol 3anpoc, «KoOMNaHWa» yaanseT BCo MHGOPMaLMIO 38 UCKITIOYEHMEM TOW, KOTOPYHO OHa
06s13aHa xpaHuTb. B HekoTopbIX crny4vasx, HanpuMmep Npy HanM4Yun 3ag0SMKEHHOCTU UK
HepaspeLUeHHbIX CMOPOB, KKOMMaHWUA» HE MOXET yOoanuTb akkayHT. Iocne ycTpaHeHUsl AaHHbIX
haKTopoB «KOMNaHWAY yaansieT faHHble, crneaysl onncaHHoM Bbllle npoleaype.

«KomnaHusi» MOXeT Takke COXpaHsiTe onpeaerneHHy MHOoPMaLuto, ecrin 3To Heobxoaumo Ans
cobnoAeHUst HaLLUX 3aKOHHBIX AEN0BbIX MHTEPECOB, TakMX Kak NpefoTBpaLleHe MOoLeHHUYeCTBa 1
obecneyeHne 6e30NacHOCTM U 3aLlMThl NoNb3oBaTernieil. Hanpumep, ecnv «koMnaHus» 3abrokvmpyeT



npocunb nonb3oBarens u3-3a Hebe3onacHOro NOBEAEHNS UMK Cry4aeB HapyLLeHus 6e3onacHoCTH,
Mbl MOXXEM COXPaHWUTb OnpeaeneHHy nHopmaumio 06 3Tom npodune, 4Tobbl NpegoTBpaTUTbL
co3faHue nonb3oBaTernieM HOBOro Npoduns «koMmnaHum» B ByayLiem.

Ocob6asa nHdopmaumsa ana nonb3oBateneun B EC

C 25 maga 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX Nofb3oBaTenen Ha Tepputopun Esponenckoro
coto3a ByaeT ocyLecTBNATLCA B COOTBETCTBMM CO criegytowmm pernamerdtom: EU General Data
Protection Requlation (“GDPR”). B gaHHOM pasaene npnBoasTcs cBegeHWs O npaBax nornb3oBaTenen
B EC n 0693aHHOCTAX «KOMMaHWW» COrNacHO yka3aHHOMY Bbille pernamMmeHTy.

1 NMpaBa nonb3oBaTteneun B EC

Ecnu Bbl siBNsieTecb Nonb3oBaTenemM npunoxeHus Ha tepputopumn EC, y Bac ecTb criegytowme npaea
B OTHOLLEHMM 06paboTKM BaLLMX NMMYHBIX CBEAEHMI «KOMNaHnen». YTobbl BOCMONb30BaTLCA AHHBIMMU
npaBamu, 03HaKOMbTECH C MHPOPMaLIEN HUXKE.

Monb3oBatenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCHEHWE, NCMPaBIiEHNE,
yaaneHue unu nepegavy Konmm CBOUX NepCcoHanbHbIX JaHHbIX:

® **a. PaszbsicHeHue 1 Konun gaHHbIX

o

o

Y Bac ecTb npaBo 3anpoCnTb pa3bACHEHME B OTHOLLUEHUN TOro, Kakomn VIH(bOpM&U,MEVI
O BacC pacnonaraeTt «npurnoxeHme» 1N Kak ata VIHq)OpMaLI,VIﬂ NCNOJb3yeTCH.

Bbl Takke BnpaBe noJjiy4nTb KON aHHbIX, KOTOPbIE «NPUJITOXEHNE» 006MpaeT o
BacC C Ballero cornacua nnn ana npeaoctaBlneHnd BaM 3anpalinBaeMblX yCNyr.

e b. UcnpaBneHue

o

Ecnu Bbl cunTaete, 4to «npunoXxexHume» Bnageet HETO4YHOM I/IH(*)OpMaLI,I/IeIZ O Bac, Bbl
MOXXeTe OTNnpaBuUTb 3anpoc Ha BHeECEHne HeobXxoaMMbIX MCHpaBﬂeHMVI.
[ononHuTenbHble cBeAeHUS 006 ncnpasneHnn nnn oTnpasKke 3anpoca Ha
ncnpaeneHne I/IH(bOpMaLI,VIVI CM. B pasgerne «Pa3bsacHeHne, konun n ncnpasneHne»
HUVXe.

e c.YpnaneHue

o

O

Monb3oBaTenu MoryT B NGO MOMEHT OTNPaBUTL 3aNpoC Ha yaarneHue CBoero
npochmns. 3To MOXHO caenatb B MeHo «O npunoxeHun». Mbl MOXeM XpaHUTb
onpeaeneHHylo MHopmaLmio 0 Bac B COOTBETCTBUN C TpeboBaHMAMU
3aKOHOAATENbLCTBA M AN 3aKOHHbIX Lienen BeaeHus busHeca.

JononHutenbHble CBeAeHNSA O XPaHEeHUN 1 yaaneHnm NHopMaummn «KoMnaHuemn»
CM. B pa3ferne «XpaHeHVe U YHNYTOXEHNe nHpopmauumy.

e d. Bo3paxeHus u xanobbl

o

Monb3oatenu B EC nmetoT npaBo 3asBUTb O BO3pPaXEHUN B OTHOLLIEHUW NPOLLEaypbI
00paboTKM NepcoHarnbHbIX AAaHHBIX «KKOMMAHUEN», B TOM YNCIE B MAPKETUHIOBbIX
Lensix ¢ UCnonb3oBaHWEM CUCTEM aBTOMaTU3NPOBAHHOM 00paboTKm AaHHbLIX U/Unu
aBTOMAaTU3NPOBAHHOTO NPUHATUSA pelleHuit. «lMpunoxeHne» MOXET NPOAOITKUTL
06paboTKy Ballen nHdopmalmm, HECMOTPS Ha BO3paXeHue, ecnv Takas obpaboTka
cooTBeTCTBYET TpeboBaHnamM ObLero pernameHTa no 3awmTe AaHHbix (GDRP).
Kpowme Toro, nonb3osatenu B EC nmetoT npaBo nogath »anoby B OTHOLLIEHUN
06paboTKM NMMYHON MHGOPMALIMM KKOMMaHWEN» B YNpaBneHue no 3alimTe AaHHbIX
HuaepnaHgos (Autoriteit Persoonsgegevens). Agpec ans otnpasku »xanob:

Autoriteit Persoonsgegevens
Postbus 93374


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
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o Kpome TOro, BONpochl, KOMMEHTaPMM 1 anobbl MOXHO OTNPaBMATb
OTBETCTBEHHOMY 3a 3aLUMTY NEePCOHAaNbHbIX AAHHbIX «KKOMMAHUNY.
2. OcHoBaHuA ans o6paboTku

B cootBeTcTBUM ¢ OGLLMM peErnaMeHToM Mo 3almuTe AaHHbIX KOMMaHUNU AOMMKHbI BbINOSHATL
06paboTKy NMYHON MHbopMaLMK Nonb3oBaTeneil, NPOXUBatOLWMX Ha TeppuTopumn EC, Ha KOHKPETHbIX
NPaBoBbIX OCHOBaHUAX. Kak onuncaHo Hke, «npunoxeHne» obpabaTtbiBaeT MHPOPMaLUIO
nonb3oBaTenieit Ha OCHOBaHMSX, ykadaHHbIX B O6LLEeM pernameHTe Mo 3aluTe AaHHbIX:

e a. O6bpaboTka AaHHbIX TpebyeTcs ANA NpeaocTaBfieHUsA Nofb3oBaTeNIAM He0bXoAUMbIX
ycnyr 1 BO3MOXHOCTEWN.
o «KomnaHusay gormkHa cobupaTb U NCnonb3oBaTh onpedeneHHyo nHdopMaLmio ans
okasaHus ycnyr. K Takon nHdopmauum oTHOCATCS:

[aHHble npodrnel nonb3oBartenen, Heodbxogumele O5is co3gaHna npoduns
W ynpaBneHus uMmun, B TOM YnCne Anga nogTBEPXAEHWS IMYHOCTH, Nepegaym
nHdopmaumm 0 NoesfKax, 3akasax, a Takke AN NpeaoCTaBneHns
BO3MOXHOCTU OCYLLECTBSATb M NOMyYaTtb onnary.

[aHHble 0 MecTononoXeHun BoguTenemn, Heobxognmele AN HAa3Ha4YEHUS
BOAMTENEN NONMb30BaTENAM, a TakKe AN OTCNEXMBaHUS BbIMONTHAEMbIX
noesnok 1 HaBuraumu.

CeepneHus 06 onepauusx, CBA3aHHbIE C UCMONIb30BAHWUEM YCITYT «KOMMAaHUNY.
MHdopmaums 06 ncnonb3oBaHum, Heobxoammas ons nogaepxaHus,
ONTUMM3ALUN U YITYYLLEHNST YCAYT «KKOMMaHUM», B TOM Y1cne Ans
onpegeneHus (MHorga ¢ UCMoNb30BaHNEM APYrMX CBEAEHWUI) CYMM OOHYCOB,
HasHa4YeHus BoauUTENel Nonb3oBaTtensiM, a Takke Ans pacyera CTOMMOCTH
Nnoesaok 1 goxona BoauTenen.

o Cbop 1 ucnonb3oBaHne gaHHOW UHGOPMaLMK ABMsiEeTCA 00s13aTenbHbIM A4S
MCNONb30BaHWSA NPUINOXEHUA KKOMMAHUNY.

e b. O6pab6orka AaHHbIX Heo6xo4MMa ANSA 3alMThl XXM3HEHHO BaXHbIX MHTEPECOB Halunx
nonb3oBaTenen n Apyrux nuu,.

o «KomnaHus» BnpaBe ob6pabaTbiBaTh NMYHY0 MHOPMaLWMIo, B TOM Yucne
npefocTaBnsiTb €€ NPaBOOXPaHUTENbHBIM OpraHam B Crydae BO3HUKHOBEHUS Yrpo3bl
6e30nacHOCTH Nonb3oBaTenen unu apyrux nu.

e c. O6paboTka AaHHbIX HeOOX0AMMA B 3aKOHHbIX MHTEpPecax KKOMNaHUn».

o «KomnaHusi» cobupaeT 1 Ucrnonb3yeT NepcoHarbHble 4aHHbIE B TEX CryYasX, korga
3TO HeobBXoAMMO OIS peanu3aunm ee 3akKoHHbIX MHTepecoB. Ctoga oTHocuTcs cbop m
ncronb3oBaHue nHopmaLlmu:

[ns nogaep)xaHns 1 NOBbILLEHUSA HAAEXHOCTUN cepBmca 1 6esonacHoOCTH
nonb3oBaTenen. Hanpmumep, mbl cobmpaem gaHHble NPOBEPKN AOKYMEHTOB (B
paspeLUeHHbIX 3aKOHOM cryyasx), YTobbl HeHaaeXHble Nonb3oBaTenn He
MO NPEAOCTaBNATb YCYry C MOMOLLbIO HALIMX NpuoxeHui. Kpome Toro,
Mbl UICMONb3yeM JINYHYI0 MHOpMaLMio, YTOObLI NpeaoTBpaTUTb
MCMOMNb30BaHWe HaLMX YCIyr NMuamu, oCyLLEeCTBISAOLWMMM
HegobpPOCOBECTHYHO UMM ONacHy AesATenbHOCTb. Hanprumep, Mbl MOXeM
XpaHWTb AaHHble 3a6noKMpoBaHHbIX Nornb3oBaTenen, YTobbl He 4oNyCTUTL
NCMonb30BaHNe UMK NPUIOXKEHNIA KOoMNaHun. MHdopmaums 06
NCnonbL30BaHUN Takke Heobxoguma, 4Tobbl NPeoTBpaTUTL Ha3HayYeHne
BOOUTENEN Nonb3oBaTensaMm, NPy KOTOPOM CYLLECTBYET BbICOKUIA PUCK
BO3HWKHOBEHMWS KOH(MKTa (Hanpumep, ecrnv paHee Ha nonb3oBaTens
nocTynanu »xanoobi).



= [Inga npeaynpexaeHus, BbISBNEHUS U NPOTUBOAENCTBUSA MOLLEHHUYECTBY,
CBSI3aHHOIO C MCMONb3oBaHWEM Hawwmx ycnyr. Hanpumep, korga
Mcnonb3yTcs AaHHble Npodunent nonb3osaTenen n ceegeHnsi ob nx
MECTOMNOMNOXEHNM, YCTPONCTBAX UMM NOMYyYEHHbIX UMW YCryrax Ans
onpepeneHvs N npeaoTBpaLLeHNs MOLLEHHNYECKUX AENCTBUA B OTHOLLEHWN
«KOMMaHWM» 1 OpYrMx nornb3oBarenen.

m  [Ing nHdpopmMmpoBaHus NpaBooXpaHUTENbHBIX OPraHoB O NPaBOHAaPYLLEHNUSIX
nnu yrposax obLiecTBeHHoV 6esonacHoOCTH.

m [lnA npegocTaBneHvs NoaaepXku Nofb3oBaTensm.

m [Ing noBbiWeHNs KayecTBa 0OCMy>KMBaHNS U CO34aHNS HOBbLIX CEPBUCOB.
Cioga, B HaCTHOCTU, OTHOCUTCS: onpederneHne onTuManbHOro MecTa nocagku
UNn BbICAAKKN, pekoMeHZaums (HOBbIX) OYHKLMIA, yny4ylleHne cucTembl
Hasurauum, onTuMmnsauuns Tapndos 1 MexaHM3mMa Ha3HayYeHns NapTHepoOB
(BOOMTENEN M KYpbEPOB) NOMb30BATENSIM.

m  [nsa uenen nccnegosaHns n aHanuTtukn. Croga, B 4aCTHOCTM, OTHOCUTCS
aHanus TeHAEeHUUn NCNonNb3oBaHNs AN yny4yweHns obcnyxnsaHms
nonb3oBaTenen, a Takke NnosbleHns 6e30MacHOCTN U HaAEXHOCTU Hallero
cepsuca.

m  [Ing uenen npsmoro mapketuHra. Cioga, B 4aCTHOCTW, OTHOCUTCS aHanus
OaHHbIX ANg onpefeneHns TeHAeHUMN U CO3AaHNs NePCOHaNM3npoBaHHbIX
MapKETUHIOBbIX COOBLLEHNI.

m [Ing BbiNnoNHeHNs YCnoBuii NPeaocTaBneHnst YCnyr «KOMnaHumy.

e d. O6pab6oTka AaHHbIX HeObX0oAMMa ANA 3aWMThI 3aKOHHbLIX UHTEPECOB APYruxX nuu
WINU CTOPOH.

O

«KoMnaHnusi» cobupaet 1 ncnosnb3yet NepcoHanbHbIe AaHHbIE B TEX Criyvasx, koraa
3TO HeoOX0AMMO Ans peanusauny UHTEPECOB APYrMX NULL MU LUMPOKOWN
obuectBeHHocTH. Cloga OTHOCUTCA Nepedada UHopmaunm B CBA3N C MCKOBLIMU
3adaBrneHnamMmn nnun Tpe6OBaHI/I$|MI/I O BbiNJiaTte CTpaxoBoro Bo3MeLlleHna ana 3alnTbl
npas 1 6e30MacHOCTM OpYyrmMx NnL.

Kpome Toro, «komnaHusi» MOXeT npu HeobxoanumocTn obpabaTtbiBaTb NINYHYIO
nHopMaLMIo B UHTEpecax O6LLEeCTBEHHOCTM B COOTBETCTBUM C AENACTBYIOLLMM
3aKOHOOATENbCTBOM.

e ¢. O6paboTka AaHHbIX HeOOXoAMMaA ANA UCNONHEHNUA NPaBOBbIX 06s3aTeNbLCTB
«KOMMaHUU».

o

«KoMnanusi» obsa3aHa cobntogaTte TpeboBaHNst 3akoHOA4aTeNbCTBA B permoHax
OCYLLECTBMNEHUSI AEATENbHOCTU, B COOTBETCTBUM C KOTOPLIMW Mbl JOMKHBI COBMpPaTh,
obpabaTbiBaTh, NepeaBaTh U XpaHWUTL BallW NepcoHarnbHble AaHHble. Hanpumep,
«KOMMNaHWA» OOMKHA cobnoaaTh 3aKoHbI U NpaBuna BO MHOMMX ropofax v cTpaHax, B
COOTBETCTBMM C KOTOPbIMU OHa 00si3aHa cobupaTb MHOpPMaLMIo O Noe3akax,
XpPaHWTb ee B TeYEHUE NPOAOIDKUTENBHOIO Nepuoaa BpeMEHN U NpeocTaBnsiTe ee
KOMWW rocyaapCTBEHHbIM U ApYrMM opraHam. «KomMnaHusi» ncnonb3yeT Bally NUYHyo
NHOpMaLMIO Ast UCMOSNTHEHWS 3aKOHOB W NPaBuI B CyYasXx, KOr4a OHU NPUMEHUMbI
K UCMOMb30BaHMNI0 BAMU MPUIOXKEHUA KKOMMaHUNY.

Kpome TOro, «koMnaHusi» MOXeT nepefaBaTe MHOpMaLIMIo NPaBoOOXpaHUTENbHbLIM
opraHaMm, B TOM 4ucrie B cygebHoM nopsiake no 3anpocy TPeTbMX N,

e f. Cornacue

o

«Komnanus» Bnpase cobupatb 1 UCMNonb30oBaTh Bally MHOPMaLMIO C BaLlero
cornacus. Bel MoxeTe 0T03BaTh CBOE corfnacue B nobon MoMeHT. B cnyyae oT3biBa
cornacus Bbl He CMOXeTe UCMOoNb30BaTh YCNyrn U OyHKUUK, AN NpegocTaBneHns
KOTOpbIX TpebyeTcs nHopmaums, cobpaHHas nnm ncnonb3dyeMas Hamu C Ballero
cornacus.



C cornacus nonb3oBaTtenemn «komnaHus» cobupaeT n UCNomnb3yeT AaHHble,
HeobxoavMble AN NOBbILLEHUS KadecTBa 0BCnyXMBaHWSA Nofib3oBaTenen,
npeaocTaBieHnst JOMOMHUTENbHBIX YCNYr UK YHKLUUIA, a Takke Ans CBA3M C
nonb3oBaTtensamu. Ecnu Bbl nonb3yeTech ycnyramm «KoMnaHum» Ha Tepputopun EC,
C BaLLero paspeLueHns cobmparoTcsi U UCNOMNb3YHOTCA CrieaytoLme CBeAeHMS:

m [laHHble 0 MeCTONoNOXeHUN (4NS Nonb3oBaTenein, 3akasblBaloLNX NOe3aKu)

m  VHdopmaumsa 0 MECTOMNONOXEHUW, NepefaBaemast B pearibHOM BpeMeHM

(8ns nonb3oBatenen, 3aka3biBaloLWNX NOE3AKN)

m  YBeOOMIIEHUA O cTaTyce Noe3aok

B YBeOOMIEHNs: CKMOKM U HOBOCTM

m  CuvHXpoHU3auus c kaneHgapem
JononHutenbHble cBegeHMs 0 coope 1 UCNOoNb30BaHUM 3TUX AaHHbIX,
npefocTaBfieHny 1 OT3bIBE COrnacus, a Takke NocrneacTBUsIX TaKoro OT3blBa Ans
NCMNOMb30BaHUSA NPUNOXEHUA «KOMMAHUU» CM. B pasgene «Bblbop n npo3pavyHoCTb»
HUDKE.

Bbi6op ¥ Npo3payHOCTb

A. HACTPOUKU KOH®UOEHLMATIBHOCTHU

MeHto «O npunoxeHun» B NPUNOXKEHUN «KKOMNAHUM» AN NOMb3oBaTenen NpeaocTaBnseT
BO3MOXHOCTb YCTaHaBNMBaTb UM U3MEHSATb NapamMeTpbl OTNPaBKW AAHHbIX O MECTOMOMNOXEHUUN U
KOHTaKTaXx W Mosly4eHnsi MoGUMbHbIX YBEAOMIIEHWUI OT «KOMMaHuny». Hike npvBeaeHbl CBeAeHNs O
HacTpoWiKax KOHPUAEHLMANbLHOCTU, X YCTAHOBKE NN U3MEHEHMM, @ TakkKe O MOCNeACTBUAX UX
OTKIOYEHUSI.

UHcopmaums o mecTononoxeHnmn

O

«KomnaHusa» ncnonb3yeT crnyx0Obl reorniokaLmm Ha YyCTPOMCTBE MOSb30oBaTens AJs
obecneveHunsi 6esonacHbIX N HAOEXHbIX Noe3aokK. [laHHble reornokauuy No3BonNsA0T
YNy4dLLNTb Ka4eCTBO OOCNYKMBaHMS, BKMOYAs NPOLECC NOCaAKW, HaBUrauuio u
nogaepXKy nonb3oBaTenen.

BKNIOYMTb, OTKITHOYUTL UM HACTPOUTL COOP MHpOPMALIMM O MECTOMONOXKEHUN
KOMMaHMen MOXHO B Nto6on MOMEHT B MeHO «O NPUNOXEHNNY NPUITOXKEHNS
«KOMMNaHUM» NN B HACTPOMKax MOBUIbLHOro ycTponcTtea. Ecnu Bbl oTknounte
cny>0bl reornokaumm Ha yCTPOMCTBE, 3TO OTPA3UTCHA Ha UCMOSNb30BaHUM MPUITOXKEHUS
«KOMMNaHuM». Hanpumep, Bam npuaeTcst Bpy4HY0 BBOAUTE MECTO NMOCALKN N MYHKT
Ha3Ha4YyeHus.

OTnpaBKa AaHHbIX O MECTOMOJIOXKEHUN B pearibHOM BpeMeHMU (NS nonb3oBaTenewn,
3aKa3blBaloLMX NOE3aKN)

o

Ecnu cnyx6bl reonokaumn Ha MOBUNBHOM YCTPOWCTBE BKIHOYEHbI, Bbl TAKXKE MOXETE
paspeLumnTb «NPUNOKEHNIO» OTNPAaBMATb AaHHbIE O BalleM MeCTOMONOXKEHUN
BOOWTENIO C MOMEHTa 3aKa3a [0 Havana noesaku. OTo NOMOXET BoauTento bbicTpee
HanTu Bac.

BKnounTb UK OTKIIOYUTE OTNPABKY OAHHBLIX O MECTOMNOMOXEHNW BOAUTENIO MOXHO B
nobor MOMEHT B MeHI0 «O NpUIoXeH» NPUITOXEHUA «koMnaHusay. Ecnm otnpaska
AaHHbIX O MECTOMNONOXEHUN OTKI0YEHa, Bbl MOXETE MCMNOMb30BaTb NPUMOXEHUE
«KOMMaHWM», HO BoauTento byaeT TpyaHee HaWTH Bac.

YBeaomneHus: oGHOBMEHUsI npodmnﬂ U CTaTyC noe3aok.

o

«lMpunoxeHne» OoTNpaBnseT NONb30BaTENSIM YBEAOMIIEHUSA O CTaTyCce NOe3nokK U
OOHOBNEHWSIX, CBA3AHHbIX C NpodunemM. YBegOMMEHMS ABMSAITCA HEOTbEMIEMON



YacTb UCMONb30BaHNS NMPUNOXKEHMS «KOMMaHUU» U HEe MOTYT ObiTb OTKIOYEHbI. Tem
He MeHee, Bbl MOXeTe BblbpaTb cnocob nonyyeHus ysegomneHun B MeHio «O
NPUNOXEHUU» B NPUNOXEHUN KOMNAHWM.
e YBeAOMIEHUs: CKWOKU U HOBOCTW.
O Bbl MOXeTe BKNOYMTb OTNpaBKy push-yBe4OMNEHUIA O CKMAKAX U HOBbIX
BO3MOXHOCTSX, NpeafiaraeMbiX «KOMMaHwen». AT yBEAOMIIEHUS MOXHO BKIOYUTb U
OTKMOYUTL B NI06OM MOMEHT B MeHI0 «O NpUAOXEHUN» NPUNOXKEHNST KKOMMAHUNY.

B. PA3PELLEHUS YCTPOUCTBA

BonbLlwnHCTBO MOBUMBHbIX Nnatdopm (iI0S, Android u T. 4.) ycTaHaBNUBaKOT HEKOTOPbIE TUMbI
OaHHbIX, K KOTOPbIM MPUIOXEHNS He MOryT NonyyYnTb AocTyn 6e3 Balwuero cornacus. Ha ykasaHHbIx
nnargopmMax MMeKTCs pasfuyHble CUCTEMbI pa3peLleHnin AN NonyvYeHns Ballero cornacus.
Mnatdopma iOS npy NepeoM NCMOMNb30BaHUW NPUNOXKEHUA NPEAYNPEXAAET O TOM, YTO NPUINOXeHNe
«KOMMaHWM» MblTaeTCcs NoNy4nTb AOCTYN K ONpeaerieHHbIM TUNaM AaHHbIX, U MO3BONSET BaM NPUHATL
(MrIM OTKNOHWTBL) COOTBETCTBYIOLMIA 3anpoc. YcTponcTea Android yBegOMNMSOT Bac O pa3peLleHmsix,
HeobxoAMMbIX ANst paboTbl NPUNOXKEHUSA KKOMMAHUW», A0 TOro, KaK Bbl CMOXETE MCMNONb30BaTh
npunoxexuve. Npy 3TOM MCNONb30BaHNE BaMu NPUNOXKEHUS paccMaTpuBaeTcsi Kak NpeaocTaBneHne
Nofo6HbIX paspeLLeHnia.

C. OLIEHKWU U PEUTUHI

Mocne kaxaon NoesgkM naccaxupbl MOTyT OLEHUBAaTb BoaUTENen, a Takke OCTaBMATb OT3bIBbl O TOM,
Kak npoLuna noesgka. Cuctema oueHOK MOBbILLAET YPOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE
noesefeHne. ITo CNOCOBCTBYET CO3AaHMI0 YBaXXUTENbHON 1 6e3onacHon atMocdepbl Kak aAng
BOOUTENEWN, TaK M A58 NacCaxupos.

PenTnHr BOONTENS MOXHO HaWTW BO BKIagke ¢ BbIGOPOM akunaxa B NPUIOXKeHUn 4ns
KNMMEHTOB-NOMb30BaTeNen «KOMMaHUny, eCnn penTUHroBas cucTeMa MCnomnb3yeTcs KOMNaHnen.

D. PA3bACHEHUA, KON U UCMNPABIEHUA

Bbl MOXeTe 3anpocuTb y «KOMNaHumn»:

e [logpoGHoe pasbsCHEHNE O TOM, Kakasi MHdopMaLms o Bac Gbina cobpaHa «KoMmnaHuen» u
KaK OHa MCMosb3yeTcs.
Konuto Balwmx nepcoHasnbHbIX AaHHbIX, KOTOpble Bbin coGpaHbl «KoMMNaHen».
WcnpasneHre HEeTOUHbIX CBEeHUIA O Bac, KOTOPbIE XPaHATCS B «KOMMNaHUW .

3anpoc B «KOMMNaHWMIO» MOXHO OTNPaBUTb HA agpPEC 3MEKTPOHHOM NOYThbI KOMMNAHUW.

N3ameHUTb nMsi, HoMep TernedoHa 1 agpec aNeKTPOHHON NOYTbI, 3aperucTprpoBaHHbIe B BalleM
npodoure, MOXXHO Yepe3 MEHI0 HACTPOMKN NPoUns B NMPUMOXKEHUN «KOMNaHUU». B npunoxeHunm
«KOMMaHUM» MOXHO TaKke HaWT! UCTOPMIO NOoe3aok, 3aKasos, AOCTABOK.

E. OTKA3 OT NOJNTYYEHUA MAPKETUHITOBbIX MATEPUAINOB

OTkasaTbCs OT NOMy4YeHUs PEKAaMHON NOYTOBOWN PaCChINIKN «KOMMNAHUN» MOXHO MOCPEACTBOM
OTNpaBKMW 3anpoca Ha 3MNeKTPOHHbINA agpec KoMnaHun. Bbl Takke MOXXeTe 0TKasaTbCsl OT NONyYeHust
MMcem v ApYrux COOBLLEHUIN OT «KOMNAHUWNY», CIEAYs UHCTPYKUMAM B 3TUX coobLueHmnsix. ObpaTtute
BHMMaHWe, 4YTO B Crlyvae BalLero oTkasa Mbl BCE paBHO CMOXEM OTMNPaBnsATb Bam COObLLEHNS He
peKnamMHOro xapaktepa, Hanpumep KBUTaHLMK 3a Noe3nky UM nHdopmaumio o Bawem npodgune.



7.00HOoBNeHusa NMonutukn

B HacToawyto MonuTuky MoryT nepmoanyeckn BHOCUTLCA 3MEHEHUs1. B cnyyae BHeceHus
CYLLIECTBEHHbBIX U3MEHEHMWI Mbl YBEAOMUM BacC O HUX Yepe3 NPUMOXKEHNST KKOMMNAHUU» UIn
nocpeacTBOM APYrnX CpeacTB CBA3U, HAaNpUMep, No 3reKTPOHHOM noyTe. B cteneHu, paspelueHHon
OENCTBYIOLLMM 3aKOHOOATENbCTBOM, MCMOMb30BaHNE BaMM YCIYT Nocrie nonydeHnsi nogobHbIX
yBeJOMIEeHWI 03HaYaeT Balle cornacue ¢ nsmeHeHHon MonuTtukon.

Mbl pekoMeHayeM Bam nepuogmnyeckn NnpocMaTpreaTb HacTosLyto MonUTuKy KOHUAEHUNANBHOCTY,
YTOObI GbITh B Kypce nocnegHux nameHeHuit. Mpegplaylve Bepcun Halen MonuTtukn
KOH(MAEHUMaNbHOCTY ByayT Takke OOCTYNHbI ANs NPOCMOTPA.



