Hootsuite Integration
To TTapdv agopd TNV TTEPIYPAPR TNG dIaXEIPIoNS TwV PECWYV KOIVWVIKAG SIKTUWONG OTO
Galaxy CRM péow Tou £EwTEPIKOU TTAPOXOU Hootsuite.

MNa n dlaxeipion auti UTTApXEl ASITOUPYIKOTATA OTO Galaxy CRM, GAAG KAl 0T TTAATQOpUa
TOU Hootsuite.

O xpNoTng £xel TN duvaTtoTnTa va dnuioupynoel dpacTnpeIidTNTEC OTO Galaxy aTTd TNV
TTAATPOPLA TOU Hootsuite Kal péoa atrd To Galaxy, va &€l Tn AioTa pe TIG dpaoTnpIOTNTEG
QUTEG KAl VA dNUIOUPYHOEl ETTAPEG.

'OANn auth n AeiroupyIkOTnTa ival dilaBéaiun uévo yia Galaxy License TTou TTePIEXEI TO module
98 “Social Connector”.

Open License Form L I

n

98 | Social Connector

lNapapeTpoTroinon oTo Hootsuite
APXIKA XPEIAZETAI O XPrOTNG VA ETTIOKEQPTEI TO Hootsuite £dw Kal va akoAOUBA el Ta
TapakaTw BruaTa.

1. Anuioupyia Aoyapiacuou
To site, TTATWVTAG TO KOUWUTTI sign up, TTAPATTEUTTEI TOV XPAOTN Va dNuIoupynRoel Eva
paid account p€ professional plan. [Na dnuioupyia free plan 10 link BpiokeTal dw. To
free plan €x€1 KATTOIOUG TTEPIOPICUOUG OTTWG YIa TTAPAdEIyua Tn dlaxEipIon HEXPI 2
Aoyaplaopoug KOIVWVIKAG DIKTUWONG.

2. [Tlpoaobnkn Aoyapiacuwyv KoIVWVIKNS SIKTUWGONS
ApXIKA TTPETTEI VA 100800V 0T dashboard TOu XprioTn 01 AOYapIOOHOi KOIVWVIKAG
OIKTUWONG TTou B€Ael va diaxelpieTal. H TTapouca uAoTtroinon agopd
Instagram(uovo business account), Facebook kal Twitter.

3. Eykaraoraon Galaxy social connector app
MatwvTag 10 £IKOVIdI0 my profile KATW ApPIOTEPA KAl UOTEPA TO Install Hootsuite apps,
0 XPAOoTNG utTopei va TTAonynBei o€ OAEG TIG SI0BECILEG EQAPUOYEG TTPOG
eykatdoTaorn.


https://www.hootsuite.com
https://www.hootsuite.com/plans/free-signup
https://hootsuite.com/dashboard

Ele fther

Account settings, preferences, and billing

Want to do even more with Hoot:
Upgrade your plan to unlock more features and functionality

Upgrademyplan | or Manage my plan

Manage accounts and teams
Administeryour social networks,teams, and organizations

Install Hootsuite apps

e Signout

MANKTPOAOYWVTOG OTO search “Galaxy social connector” Kl TTATWVTAG TO KOUWTTI
install, yiveTal n eykatdoTaon TNG EQAPUOYNG.

@ Hootsuite- -
View All Filterbyapptype = All v Galaxy social connector
CATEGORIES
Galaxy social connector
L Q, Free
alaxy
Featured
Provide enhanced customer care to your audience. Automatically create
Premium requests, tasks, appointments and sales opportunities in Galaxy CRM from your
social communication threads. Create new contacts from social accounts.
Fi
ree Supported streams: Facebook, Twitter and Instagram.
MUARES By: Epsilon SingularLogic
Installed Install
Developer

il App Installed! x

App Plugins

The app Galaxy social connector was
successfully installed. You can now add

the following plugins to your ur a
dashboard: s of
Galaxy social connect( R ~ ew
Galaxy Connector emove and

Finish




MNapauperpotroinon oT1o Galaxy
270 Galaxy, OTIG YeVIKEG puBpioelig CRM, 0TO tab external providers, uTTdpyel To tab Social yia
TNV TTAPAUETPOTTIOINGN TOU Hootsuite.

H TTapaueTpoTtToinon a@opd Kupiwg Tn dnuioupyia dpacTnPIoTATWY ATTo TNV TTAATEOpua
TOU Hootsuite.

Ekei uttapyel évag trivakag Trou opilel ava katnyopia Trolo Ba givai To type Tou Activity TTou
Ba dnuioupyeital. O1 AlaBEoiueg KaTnyopieg dpacTnEIdTNTAG gival: Task, Request, Sales
Opportunity Kal Appointment.

To check “Create account if not found”, a@opd Tnv dnuioupyia véag eTagng. OTav
onuioupyeital wa dpacTtnpPIdTNTA aTTO TO Hootsuite, N dPACTNPIOTNTA AUTH TTEPIEXEI KATTOIEG
TTANPOPOPIEG OXETIKA pe Eva post j comment O€ éva PECO KOIVWVIKAG SIKTUWONG. ZTIG
TTANPoYopieg auTég TrEpIAaUBAvOVTal KOl Ta OTOIXEI TOU XPAOTN TOU LECOU KOIVWVIKAG
OIKTUWONG TTOU €KAVE TO post/comment. Av UTTAPXEI contact e auTd Ta social account info,
T6TE OPICETAI WG account TNG dPACTNPIOTNTAG TTOU dnpioupyeital. AANIWG, av To check auTo
gival evepyoTroinuévo, dnuIoupyeiTal véog contact pe auTd Ta social account info Kai opideTai
WG¢ account TG dPACTNPIOTNTAG TTOU dnuioupyeital. Av To check auTé gival evepyoTToINUEVO
T6TE éva aTTO TA “Is Account” Kal “Is Person” TIRETTEI VA €ival ETTIONG EVEPYOTTOINUEVO, WWOTE O
vEOG contact TTou dnuioupyeital va givar KAt a1 Ta 2. H Aeitoupyikdtnta autr) 8a avaAuBei
TTEPICOOTEPO OTN CUVEXEIQ.

To “Acquaintance source”, av €Xel TIuA, TOTE N dpacTNPEIOTNTA AAAd KAl O contact TTOU
onuioupyoulvTal, Ba €xouv TNV idIa TR OTO AVTIOTOIXO “Acquaintance source” TTEdI0 TOUG.

CRM settings
Call center | Loyalty | Email client W Service Contracts

Mailchimp | SendGrid | SurveyMonkey m
Contact creation

» Create activity account if not found Is Account Is Person

Acquaintance source |Sodal -

Category Activity type -
#ll Sales Opportunity ~ Opportunity [-]
Appointment Iuvavinon
Request Mopdnovo
Task Epyooin

AEITOUPYIKOTNTA OTAV TTAATPOPUA TOU Hootsuite
A@oU 0 XproTNG Tou Hootsuite CUVOETEI TOUG AOYOPIAOLOUG KOIVWVIKAG BIKTUWONG TToU
B¢éAel va diayeipiCeTal, dnuioupyeital éva board yia kaBéva atrdé autoug.

Ta boards autd BpiokovTtal 6To dashboard Tou hootsuite, 0TO pevou de€Id, 0TV £TTIAOYA
streams(TO €IKOVIOIO UE TA 4 TETPAYWVAKIA).




Streams « Galaxy CRM

© New board 0 Timelin

Q, Twitter quick search
(] Galaxy CF
Dec 1,2021

MY BOARDS my first post froi

Galaxy CRM Dev (Facebook P... X

Twitter: GalaxyCrm

n 2 W

To board evdg AoyaplacuoU KOIVWVIKAG OIKTUWONG TTEPIEXEI posts, comments, tweets KATT
avaAoya pe 1o TI TIPocPépEl To KABE social network. 10 €€1¢ Ba avagépovTal dAa wg social
post.

> ¢ éva facebook post yia TTApAdEIYUA, TTATWVTAG TO KOUWTTi more options, ep@avifeTtal éva
menu UE ETTIAOYEG. 2’ QUTEG TIG ETTIAOYEG ep@avideTal Kal To “Send to Galaxy Connector”, agou
0 XPAOTNG £XEI EYKATOOTAOEI TO Galaxy social connector App (BAna 3 TTAPANETPOTTOINONG
Hootsuite).

Galaxy CRM Dev
MNov 11,2021
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Tnv TpwTn @épa TTOoU Ba TTATNBEI, XPEIAZETAI VA YiVEI N TTAPAUETPOTTIOINCT TWV OTOIXEIWV
TOU Galaxy.

Ta oToIxEia auTd cival n dieuBuvon TTou gival onkwuévog o application server Kal Ta login
credentials Tou XprjoTn Tou Galaxy.

Galaxy configuration

Server location
http://77.49.37.97:9080

Username

Password

Submit

A@oU yivel n atroBrnKeuon Twv OTOIXEIWV AUTWY, TNV ETTOUEVN @opd TTou Ba TTaTnBEi TO
“Send to Galaxy Connector”, avoiyel pia pop 080vn pE preview TOU social post Kal 4 KOUUTTIA
yla dnuioupyia Task, Request, Sales Opportunity Kai Appointment.

Post Info

Q Galaxy Social Connector

Galaxy CRM Dev
G 2 }' agao
this is the first post every one

29 2H 0T

Create Task Create Request Create Sales Opportunity Create Appointment




H TTapaueTpoTtroinon Twy oToIXEiwy Tou Galaxy atroBnkeUeTal avd Hootsuite user o€ cookie
oToV Browser. To cookie £x&l Nuepounvia ARENG evog xpdvou (TTpETTEl va opIoTET Eava peTé
TNV ANEN). Av 0 XprnaoTng B€Ael va To aAAAEEl vwpiTepa puTTopEi va To KAvel aTTd TO action
“Change Configuration”, TTATWVTAG TTAVW OEGIA OTN UTTAPA TIG 3 TEAEIEG.

Q’ Galaxy Social Connector

Change Configuration

2TOIXEia TOU social post OTO galaxy
Katd tnv dnuioupyia dpactnpidtntag armd 1o hootsuite 0TO Galaxy, ammoBnkevovTal o€
QUTAV KATTOIEG TTANPOPOpPIES TOU social post. O1 TTAnpo@opieg auTéG eivai:

1.

Activity Subject: 210 subject aTT0ONKEUETAI TO KEIUEVO TOU social post.

270 TTAPATTAVW screenshoot yia TTAPAdEIYUa TO subject €ival To “this is the first post
every one”. Av TO Keipevo auTo gival TTavw atrd 100 XapakTAPES, TOTE TO subject Ba
TépEl Toug 100 TTPWTOUG.

Activity Start: Z10 Start atTT0OnKeUETAI N NUEPOUNVIa TOU social post.

2T0 TTAPATTAVW screenshoot yia TTAPAOEIYUa TO Start €ival 1o 11/11/2021 (2 months
ago).

Activity Type: To Activity Type TTOU £XEI OPIOTEI OTA settings TOU galaxy.

Activity Acquaintance source: To Acquaintance source TTOU €X€I OPIOTEI OTA settings TOU
galaxy.

Activity social info: Na 10 Activity dnuioupyeital wa ypauur oTov Tivaka
cmActSociallnfo. ZTOV TTivaka autov attoBnKeUovTal oI AETITOUEPEIQ TOU social post
yia éva Activity. Ta Tedia Tou TTivaka autou €ivai:

e cmSocialNetwork: Enumeration yIa TO u€0Ww KOIVWVIKNG SIKTUWONG TTOU
QaVvNKel TO social post. AIOBECINEG TIMEG: Facebook = 1, Twitter = 2, Instagram =
3.

e cmCreated: To Datetime TTOU ONUIOUPYEITAI N EYYPAPH).

e cmloglinfo: Z¢& TTEPITTTWON TTOU ATTOTUXEI N dNUIoUPYia TOU activity,
atroBnkevovTal o€ auTo To TTEdIO Ta error messages Yia logging.

e cmPayload: TTEpIEXEI TNV TTANPOQPOPIA TOU social post G€ popPr) Json. ZT0
TENOG TOU eyypa@ou uttdpXel [Mapdptnua Json Payloads.

e cmTweetPayload: TTEpIEXEI TNV TTANPOPOpPIa TOU Tweet post O€ pop@ry Json.
Ma 10 Twitter cUyKEKPILEVA TO Hootsuite, Ogv divel atreuBeiag Tnv 0An Tnv
TTAnpogopia evdg Tweet. O Galaxy Social Connector, Kavel EeXwPIOTO call 0TO
API TOU Twitter. H pop@r Tou Json TTou €TTIOTPEPEI TO call auTo ival



OlaQOPETIKN YI' auTO Kal TNV KPaTdue ag AAAo TTedio.

e cmPostLink: To web page Link TTou 0dnyei 010 social post. EvtotideTal péoca
o116 TO Payload, aAAG aTTOONKEUETAI EEXWPIOTA VIO VA EVTOTTICETAI pE
EUKOAIQ.

e cmUserID: To ID Tou XpAoTn TTou dnuioUpynoe To social post. To Instagram
Oev TTaPEXE! YIA OAOUG TOUG XPNOTEG TOU userID, aAA& povo yia Td business
accounts. EvtoTrifetal péoa atod 1o Payload, aAAG atToBnKeUeTal EEXWPIOTA
YIO VO EVTOTTICETAI LE EUKOAIQ.

e cmUsername: TO username TOU XPROTN TTOU dnuIoUpyNoeE TO social post.
Omrwg ava@épbnkKe TTPONYOUREVWG, TO Instagram OV TTAPEXEI YIa OAOUG
TOUG XPHOTEG TOU userlD, Ouwg TTapEXEl TO Username TO OTTOIO €ival
povadIko yia kaBe xpAoTn. EvroTrideTal uéoa aré 1o Payload, aAAG
aTTOBNKEVETAI EEXWPIOTA VIO VO EVTOTTICETAI LE EUKOAIQ.

e cmContactID: Av UTTAPXEI KATTOIOG contact TTOU OTO detail TOu Contact external
social (cmContExtSocial) £x€l TO userID ) Username ToU social post, TOTE TO
edio auTo TTaipvel TO ID TOU Kal ETTIAEYETAI AV account TOU activity. Av Ogv
BpeBei, aAAd gival evepyoTToINUEVO OTA Settings TOU Galaxy TO “Create
account if not found”, TéTE dnpIoupyeiTal évag vEog contact (person 1y account
avaAoya TNV TTOPAUETPOTTOINON) LE OVOua TO usermane ATTO TO payload. I
QUTOV TOV contact dnuIOUPYEITaI ETTIONG OTO detail TOU Contact external social
(cmContExtSocial) TTAnpo@opia yia TO CUYKEKPIUEVO SocialNetwork pe To
usename Kai 70 userID Tou. O Contact auTdg opideTal UOTEPA AV account TOU
activity.

N€EIToUpPYIKOTNTA OTO Galaxy

2710 pevou Tou Galaxy, Contacts / Resources -> Contact management -> Social activity contacts,
onuioupyndnke véa AioTa TTOU TTEPIEXEI TIC OPACTNPIOTNTES TTOU dnuioupyrenkav armo Tn
TTAATOPLA TOU Hootsuite.



g Contacts / Resources 4 *

| 1

Contact management a

Contacts list
Contact addresses list I
Relative contacts list
Contact

Contact partner
Contact person

Recent contacts
Selling points list
Selling point

Follow up netifications
Contact GDPR info
Contact anniversaries
Resource contacts list

Social activity contacts
Contact items v

Search s Search by Subject, Sodial username @

Filter: None I

Subject
e @

Sodal username

e @
Account

= - @
Start

= -7 @
Sodial network

= - @
Activity type

= - @

Av Katd Tnv dnuioupyia Tou activity, deV EVTOTTIOTNKE ETTAPR TTOU OTO detail TNG external
social (cmContExtSocial) &¢ev €ixe T0 userID ] Username Tou social post Kai To “Create account if
not found” dev ATav evepyoTTOINUEVO, TOTE TO Activity Oev Ba £xel account. ZTn TTAPATTAVW
AioTa yia TrTapdderyua TETolEG sival SpacTnPIOTNTEG TTOU €XoUV TTPOEABEI aTTd Tweets TOU
xpnotn ue ovoua “H KAOGHMEPINH”. MNa auTég TIg dpactnpidTnTEG £XEI dnuioupynoei To
Action “Create activity account” pe €TIAOYN yia dnuioupyia €iTe Account €iTe Contact person.

Contact person b, Sodal use
T

MaTtwvTag auTtd To action, avoiyel n 0686vn “Create contact with social info” TTou TTEPIEXEI TIG
TTANPOPOPIES TOU social network XpAOTN.



5 Create contact with social info

Social Info Name |H KADHMEPINH

network | Twitter TIN
Username |H KAGHMEPINH Phone

User ID | 186060772 Ema

MatwvTag 10 create TPEXEI AOUYXPOVN dIAdIKAGCIO N OTTOIO ONUIOUPYEI VEA ETTOPN UE TA
oToixeia Name, TIN, Phone Kal Email, TTou TuXOV GUUTTANPWONKaV GTNV TTPONYyoUuEvn
006vn. ' autdv ToV VEOo contact dnuioupyeiTal €TTiong oTo detail Tou external social
(cmContExtSocial) TTAnpO@OpIa yIa TO CUYKEKPILEVO Social network pe TO usename KAl TO
userlD TOU.

5 Alerts

& show — Delete Delete Al Markallasread = Reload

Contact creation from activity social info on 5/1/2022 1:37:09 mp.
Details: Contact creation from activity social info completed

EkT16¢ a1rd TNV dnuioupyia TnG vEag eTTaPnig N acuyypovn diadikacia evioTTifel OAEG TIG
OpaCcTNPIOTNTEG TTOU OEV £XOUV CUUTTANPWHEVO Account Kal €XOUV £YyPA®A GTOV TTiVAKQ
Activity social info (cmActSociallnfo) pe TIg iBIEG TTANPOPOPIES YIa TOV XPAOTN TTOU £KAVE TO
social post (id10 usename, userID Kal social network enumeration). € QUTEG TIG
0paoTnNEIOTNTEG BETETAI AV Account N VEQ ETTAQPN TTOU dNUIOUPYNONKE.



5 Contact creation from activity social info results

Job kind |Sodal contact creation lobk status |Completed

Execution date | 5/1/2022 Time | 1:37:09 ny

Contact creation from activity social info with the following parameters:
User: admin, workpost: LDOEPLAKIDA
Details

Linenum Messapge Type Messa,

Contacts: H KAGHMEPINH - 021 - [Contacts] The entry was posted successfull

+ Create activity account + Edit  Library = Actions + Data + Report Sorting Views » User

Search | axe Search by Subject, Sodal username @
: . ocial use eference number | Created
s @

Sodal username

e @

Account

= @

Start

= -7 @

Sodal network

= -~ @

Activity type

= - @

H 08bvn “Create contact with social info” ekTOG a1 TNV duvaTtdTNTA Create, divel TNV Kal
ouvartotnTa “Update”. Av 0 XprjoTng TTATACEI TO KOUWUTTI “Search” Kal ELPAVIOTEI OTO TTiVAKQ
TWV ATTOTEAEOUATWYV KATTOIOC contact pe TO id10 Name TOTE UTTOPEI va TOV ETTIAEEEN Kal va
TTaTRoEl TOo KouuTri “Update”. "'ETo1 avTi va dnuioupynOei véog contact, 6a TTpooTeBEi 0TO
detail TOU external social (cmContExtSocial) eyypa@n yia T0 CUYKEKPIUEVO Social network pe TO
usename Kal TO userID TOU.



5 Create contact with social info

User =

Name |Eleftheria Flakida
network |Facebook TIN

Username | Eleftheria Plakida Phone
User ID | 5441906092551251 Ema

Name Type Phonel Phone2 Phone3 Phoned Ph

Kal o€ auTh TN TTEPITITWON Ba eVTOTTIOTOUV OAEG 01 Ao TNPISGTATEG TTOU BEV £XOUV
OUUTTANPWUEVO Account KAl £XOUV yypa@r] OTov TTivaka Activity social info (cmActSociallnfo)
ME TIG iDIEC TTANPOPOPIES VIO TOV XPNOTN TTOU €KAVE TO social post (id10 usename, userlD Kal
social network enumeration) kai 8a evnuepwOEi 0 Account TOUG.

2nueiwan: Or mivakes Activity social info (cmActSocialinfo) kai Contact external social
(cmContExtSocial) TTOU TTEPIEXOUV TTANPOYOPIES Social yia TO Activity Kai yid Tov Contact
avrioroixa, OV QaivovTal KATTou uéoa oTo Galaxy EKTOS ATTO KATTOIQ TTEQIA TOU Activity social
info 1Tou guavilovrai o€ aTHAEC TN AioTag “Social activity contacts”. O1 TTANPOQOPIEC TOUC
6a xpnaoiuorroin@ouv apyorepa C€ reports.

MapdpTnua Json Payloads
270 TTapdpTnua auTtd TTapabétovTal kKaTTola TTapadeiypara Json Payloads

//FACEBOOK POST
{
"post": {
"network": "FACEBOOK",
"href":
"http://www.facebook.com/177463958820/posts/10154100312988821",
"id": "177463958820 10154100312988821",
"parentId": null,
"datetime": "2016-09-01T01:30:42.000z",
"source": "Hootsuite",
"counts": {
"likes": 21,
"dislikes": 0,
"replies": 2,

"shares": 15,
"views": 0
}I
"content": {
"body": "These social media apps are the best of the best 4",
"bodyhtml": "These social media apps are the best of the best &

b

"user": {



"userid": "177463958820",
"username": "Hootsuite"
}I
"attachments": [
{

"type": "link",

"url":
"http://www.facebook.com/1l.php?u=http%$3A%2F$2Fow.1y%$2FCR4m303JTAU&h=UAQFE
ZyBy&s=1&enc=AZOLR-5WPNQ6XJolApvRmG508-gHAG HYtoQwLhb-hy841IIpayS66Fv4lFr
UV_uESLggMlvV7IQ3-c 7-7Fxbdi3gB 3YeJzBlosVjcG4X1YQ",

"title": "10 Social Media Apps You Should Be Using in 2016 (But
Probably Aren’t)",
"thumbnail™:

"https://external.xx.fbcdn.net/safe image.php?d=AQAwWngKEJEOTsGXR&w=720&h=
720&url=https$3A%2F%2Fblog.hootsuite.com$2Fwp-content%2Fuploads%s2F2016%2F
05%2FBest-Social-Media-Apps-1.jpg&cfs=1",

"items": {

"target":
"http://www.facebook.com/1l.php?u=http%$3A%2F%2Fow.1y%$2FCR4m303JTAU&h=UAQFE
ZyBy&s=1&enc=AZOLR-5WPNQ6XJolApvRmG508-gHAG HYtoQwLhb-hy841IIpayS66Fv4lFr
UV_uESLggMlvV7IQ3-c 7-7Fxbdi3gB 3YeJzBlosVjcG4X1YQ",

"thumbnailsrc":

"https://external.xx.fbcdn.net/safe image.php?d=AQAwWngKEJEOTsGXR&w=720&h=
720&url=https$3A%2F%2Fblog.hootsuite.com$2Fwp-content%2Fuploads%s2F2016%2F
05%2FBest-Social-Media-Apps-1.jpg&cfs=1"
}
}
]I
"conversation": [
{
"id": "10154100312988821 10154100449008821",
"user": {

"id"™: "10104018359821569",

"name": "Dani PonyGirl Trynoski",

"username": null

}l
"datetime": 1472696475,

"source": "facebook",
"geo": null,
"text": "Sandra Alvarez Peter Konieczny for marketing"

"id": "10154100312988821 10154100326138821",
"user": {
"id": "10206688446563331",
"name": "Heather Davis",
"username": null
}l
"datetime": 1472694143,
"source": "facebook",
"geo": null,
"text": "Dani PonyGirl Trynoski"



b

"profile™: {
"network": "FACEBOOK",
"id": "177463958820",
"link": "https://www.facebook.com/hootsuite/",

"location": {
"city": "Vancouver",
"country": "Canada",

by

"latitude": 49.264077580414,
"longitude™: -123.1045031954,

"state": "BC",

"street": "East 8th Avenue",

"zip": "V5T1R6",

"concatedName": "Vancouver, BC, Canada"

"name": "Hootsuite",

"picture":
"https://scontent.xx.fbcdn.net/v/t1.0-1/p200x200/10448746 101522823257938
21 3338783409805956929 n.jpg?oh=cdfc0f425c8afalcbecae8cd5c024bc7&0e=5854D

36C",

"website": [

"http://hootsuite.com"

//FACEBOOK COMMENT

{

"post": {
"network": "FACEBOOK",
"href": null,
"id": "10154100312988821 10154100326138821",
"parentId": "177463958820 10154100312988821",
"datetime": "2016-09-01T01:42:23.000z",

"SOUrce": "",
"counts": {
"likes": O,

by

"dislikes": O,
"replies": 3,
"shares": O,
"views": O

"content": {

by

"body": "Dani PonyGirl Trynoski",
"bodyhtml": "Dani PonyGirl Trynoski"

"user": {

by

"userid": "10206688446563331",
"username": "Heather Davis"

"attachments": [],
"conversation": [

{



"id": "10154100312988821 10154100470998821",
"user": {
"id": "10104018359821569",
"name": "Dani PonyGirl Trynoski",
"username": null

}l

"datetime": 1472696881,

"source": "facebook",

"geo": null,

"text": "hahaha Truth!! Plus obtain work phones that can actually
use Instagram & Hootsuite apps :)"

}I
{
"id": "10154100312988821 10154100450453821",
"user": {
"id": "10206688446563331",
"name": "Heather Davis",
"username": null

}l

"datetime": 1472696560,

"source": "facebook",

"geo": null,

"text": "Dani PonyGirl Trynoski yes some but not all. When we are
CEO/Pres. we will have time to look into further!"

}I
{
"id": "10154100312988821 10154100448023821",
"user": {
"id": "10104018359821569",
"name": "Dani PonyGirl Trynoski",
"username": null

}l

"datetime": 1472696454,

"source": "facebook",

"geo": null,

"text": "Some of these are really neat, but my phone won't use
half of these, the 0S is too old now :( A few of the apps on this list
sound similar to apps already on the market though...and will need a huge
user following to make them useful for marketing."

}

]

}I
"profile™: {

"network": "FACEBOOK",

"first name": "Heather",

"id": "10206688446563331",

"last name": "Davis",

"link":
"https://www.facebook.com/app scoped user i1d/10206688446563331/",

"name": "Heather Davis",

"picture":
"https://scontent.xx.fbcdn.net/v/t1l.0-1/p200x200/14100254 102088975869904
61 6596975871296514827 n.jpg?oh=eaBe96ff52e6acedf7£388837b220419&0e=58561
73C"



// INSTAGRAM POST
{

"post": {
"network": "INSTAGRAM",
"href": "https://www.instagram.com/p/BJOrybJAZ- /",

"id": "1329880371097083839 2182934",
"parentId": null,
"datetime": "2016-09-01T18:21:55.000z",
"source": "",
"counts": {

"likes": 231,

"dislikes": O,

"replies": 6,
"shares": O,
"views": 0
}I
"content": {
"body": "#TBT to sunshine, kiddie pools & #hootroof ¥
#hootsuitelife ggi: @jlovebomb",
"bodyhtml": "#TBT to sunshine, kiddie pools & #hootroof -

#hootsuitelife ggi: @jlovebomb"
by

"user": {
"userid": "2182934",
"username": "hootsuite"
b
"attachments": [
{
"type" : "image",
"url":

"https://scontent.cdninstagram.com/t51.2885-15/5640x640/sh0.08/e35/140999
11 1806451969591609 935516459 n.jpg?ig cache key=MTMyOTg4MDM3MTASNzA4Mzgz
0Q%3D%3D.2",

"thumbnail":
"https://scontent.cdninstagram.com/t51.2885-15/s640x640/sh0.08/e35/140999
11 1806451969591609 935516459 n.jpg?ig cache key=MTMyOTg4MDM3MTASNzA4Mzgz
0Q%3D%3D.2",

"ritle": "v,

"items": {

"target":
"https://scontent.cdninstagram.com/t51.2885-15/5640x640/sh0.08/e35/140999
11 1806451969591609 935516459 n.jpg?ig cache key=MTMyOTg4MDM3MTASNzA4Mzgz
0Q%3D%3D.2",

"thumbnailsrc":
"https://scontent.cdninstagram.com/t51.2885-15/s5640x640/sh0.08/e35/140999
11 1806451969591609 935516459 n.jpg?ig cache key=MTMyOTg4MDM3MTASNzA4Mzgz
0Q%3D%3D.2"

}l

"indices": null



]I
"conversation": []
}I
"profile™: {

"network": "INSTAGRAM",

"id": "2182934",

"username": "http://ow.ly/YeRp3020VIW",

"full name": "Hootsuite",

"profile picture":
"https://scontent.cdninstagram.com/t51.2885-19/11375961 427979087373427 1
871744831 a.jpg",

"bio": "A look inside Hootsuite—the world's most widely used platform
for managing social media. #hootsuitelife",

"website": "http://ow.ly/YeRp3020VTW"

}

//INSTAGRAM COMMENT
{
"post": {

"network": "INSTAGRAM",
"href": null,
"id": "17842003228147208",
"parentId": "1329880371097083839 2182934",
"datetime": "2016-09-01T18:38:12.000z2",

"source": "",

"counts": {
"likes": O,
"dislikes": O,
"replies": O,
"shares": O,

"views": 0
}I
"content": {
"body": "Apparently I hate kiddy pools and sunshine.
#ItsFineImFine",
"bodyhtml": "Apparently I hate kiddy pools and sunshine.
#ItsFineImFine"
}I
"user": {
"userid": "289288021",
"username": "kallistac"

by

"attachments": [],
"conversation": []
}
}
//TWITTER
{
"post": {

"network": "TWITTER",



"id": "771716842947682305",
"user": {
"userid": "17093617"
}
}I
"profile™: {
"network": "TWITTER",
"id": "17093617"

Kai éva TwitterPayLoad TToU €TTIOTPEQ@ETAI ATTO call 0TO Twitter API:

"data":{
"created_at ":"Mon Dec 13 18:56:25 +0000 2021 ",
"id ":1470467663528972300,
"id_str ":"1470467663528972294 ",

"text ":"MeydAn kataoTpo@n atrd To TTEPACA TNG Kakokalpiag atn Makpuveia
ArrwAoakapvaviog - Agite QuToypaPicS https://t.co/LoX07VjjXx ",

"truncated ":false,
"entities ":{

"hashtags ":[

],

"symbols ":[

],

"user_mentions ":[

I
"urls ":[

{
"url ":"https://t.co/LoX07VjjXx ",



"expanded_url
":"https://www.protothema.gr/greece/article/1191226/megali-katastrofi-apo-to-perasma-tis-ka
kokairias-sti-makruneia-aitoloakarnanias-deite-fotografies/#.YbeXVcGcpDg.twitter ",

"display_url ":"protothema.gr/greece/article... ",

"indices ":[
100,
123
]
}
]
L
"source ":"<a href= ""https":" rel= ""nofollow"">Twitter Web App</a>",

"in_reply to_status_id ":null,
"in_reply_to_status_id_str ":null,
"in_reply_to_user_id ":null,
"in_reply_to_user_id_str ":null,
"in_reply _to_screen_name ":null,
"user ":{

"id ":25584888,

"id_str ":"25584888 ",

"name ":"protothema.gr ",
"screen_name ":"protothema ",
"location ":"Greece, Athens ",

"description ":"Greece’s No. 1 news site & best-selling Sunday newspaper. Follow for breaking
news, special reports and more from n@protothema / #protothema ",

"url ":"http://t.co/vc9gM52icd ",
"entities ":{
"url ":{

"urls ":[



{
"url ":"http://t.co/vc9gM52lcd ",

"expanded_url ":"http://www.protothema.gr ",
"display_url ":"protothema.gr ",
"indices ":[

0,

22

]
2
"description ":{

"urls ":[

]
}
}l

"protected ":false,

"followers_count ":336973,

"friends_count ":278,

"listed_count ":1716,

“created_at ":"Fri Mar 20 21:59:48 +0000 2009 ",
"favourites_count ":455,

"utc_offset ":null,

"time_zone ":null,

"geo_enabled ":true,

"verified ":false,

"statuses_count ":520559,



"lang ":null,

"contributors_enabled ":false,

"is_translator ":false,

"is_translation_enabled ":false,

"profile_background_color ":"CODEED ",

"profile_background_image_url ":"http://abs.twimg.com/images/themes/themel/bg.png ",

"profile_background_image_url_https
":"https://abs.twimg.com/images/themes/themel/bg.png ",

"profile_background_tile ":true,

"profile_image_url
":"http://pbs.twimg.com/profile_images/1376905539209338884/IEzEoWfg_normal.jpg ",

"profile_image_url_https
":"https://pbs.twimg.com/profile_images/1376905539209338884/IEzEoWfg_normal.jpg ",

"profile_banner_url ":"https://pbs.twimg.com/profile_banners/25584888/1521996683 ",
"profile_link_color ":"F47B23 ",
"profile_sidebar_border_color ":"CODEED ",
"profile_sidebar_fill_color ":"DDEEF6 ",
"profile_text_color ":"333333 ",
"profile_use_background_image ":true,
"has_extended_profile ":false,
"default_profile ":false,
"default_profile_image ":false,

"following ":null,

"follow_request_sent ":null,

"notifications ":null,

“translator_type ":"regular ",

"withheld_in_countries ":[



1

"geo ":null,

"coordinates ":null,

"place ":null,
"contributors ":null,
"is_quote_status ":false,
"retweet_count ":0,
"favorite_count ":1,
"favorited ":false,
"retweeted ":false,
"possibly_sensitive ":false,
"possibly_sensitive_appealable ":false,

"lang ||:||e| n
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