
Coronavirus & the Startup Ecosystem - last updated 21 April

*Please see our websitewww.scaleireland.org/covid-19 for updated information.*

All government supports for business are logged in this spreadsheet: link

http://www.scaleireland.org/covid-19
https://docs.google.com/spreadsheets/d/1oyOd7MBzxSCsSxofmuVAzNPTaq_GkEV3txipgUtSfGU/edit#gid=255428870


Section 1: Irish Government Resources for Startups

We’ve crowdsourced sources of government information for startups in Ireland to help them respond to
the Coronavirus outbreak.

If you’ve ideas of other information to include please let us know and we’ll update the document.
---

Revenue
The main support for startups to date has come in the form of the Temporary COVID-19 Wage
Subsidy Scheme. There is still confusion as to who is eligible or not. We’re liaising with
Government on this (inasmuch as we can) and we’ve captured our understanding of the scheme
here: http://bit.ly/covidwagesubsidy

Several weeks ago Revenue Commissioners suspended the application of interest on businesses’
late payments of VAT for the Jan-Feb return and late payments of employers’ PAYE liabilities for
February and March and suspended debt enforcement activity until further notice. Link to Revenue’s guidance
relating to Covid-19, published 13 March

---

Enterprise Ireland
https://enterprise-ireland.com/en/About-Us/Services/Covid-19/

“Enterprise Ireland has a number of supports available to help businesses mitigate the impact of
Covid-19 (Coronavirus).” They’ve also put together a Covid-19 Business Response Plan, downloadable
from the link above.

----

Local Enterprise Offices
Sample LEO - DLR: https://www.localenterprise.ie/DLR/Publications-Resources/COVID-19-Coronavirus/

The LEOs are sharing useful information on how to respond to the Coronavirus pandemic,
including links to online training courses, support to access funding and vouchers etc.

---

Department of Business, Enterprise & Innovation
Link to DBEI Page

The Department has included some practical steps for businesses to take, as well as links to a
variety of targeted supports.

http://bit.ly/covidwagesubsidy
https://www.revenue.ie/en/corporate/press-office/press-releases/2020/pr-130320-revenue-announce-measures-to-assist-smes-experiencing-cashflow-difficulties-arising-from-covid-19.aspx
https://www.revenue.ie/en/corporate/press-office/press-releases/2020/pr-130320-revenue-announce-measures-to-assist-smes-experiencing-cashflow-difficulties-arising-from-covid-19.aspx
https://enterprise-ireland.com/en/About-Us/Services/Covid-19/
https://www.localenterprise.ie/DLR/Publications-Resources/COVID-19-Coronavirus/
https://dbei.gov.ie/en/What-We-Do/Supports-for-SMEs/COVID-19-supports/Government-supports-to-COVID-19-impacted-businesses.html


Section 3: Other Covid BCP / Remote Working Resources

We’ve crowdsourced sources of startup ecosystem information for startups to help them adapt to the
new working environment such as 100% remote working.

If you’ve ideas of other information to include please contact us and we’ll update the document.

Coronavirus Tech Handbook is the most comprehensive resource we’ve seen in the startup ecosystem. Over 100
people are collaborating and updating at any one time:

● https://coronavirustechhandbook.com/

This summary of advice for businesses on surviving a crisis is full of wise words (from serial entrepreneur, investor,
long-time entrepreneur advocate and Scale Ireland chair Brian Caulfield):

● https://www.ludgate.ie/how-businesses-can-respond-to-the-coronavirus

This LinkedIn Post on remote working is useful, and a relatively short read:

● https://www.linkedin.com/pulse/remote-working-tips-from-me-some-product-pros-imogen-johnson/

This blog on remote working is pretty comprehensive and has really useful links to guidelines from other tech
companies for remote working:

● https://davidmytton.blog/a-guide-to-remote-working-for-startups/

Google: Information and tips on remote working (and they’re making some additional functionality in their
collaboration tools free for the next few months):

● https://grow.google/remotework/

Wired: Video Conferencing & Standing Desks

● https://www.wired.com/story/how-to-videoconference-how-to-use-a-standing-desk/

Stack Overflow: Tips from remote workers

● https://stackoverflow.blog/2020/03/12/working-from-home-tips-from-our-experienced-remote-employees/

WebSummit’s 5 page guide to working remotely

● https://docs.google.com/document/d/1TxvVMjLsBcotorhgSJ4ltA_XCjowXrBnpYQVV9D0n7E/edit

https://coronavirustechhandbook.com/
https://www.ludgate.ie/how-businesses-can-respond-to-the-coronavirus
https://www.linkedin.com/pulse/remote-working-tips-from-me-some-product-pros-imogen-johnson/
https://davidmytton.blog/a-guide-to-remote-working-for-startups/
https://grow.google/remotework/
https://www.wired.com/story/how-to-videoconference-how-to-use-a-standing-desk/
https://stackoverflow.blog/2020/03/12/working-from-home-tips-from-our-experienced-remote-employees/
https://docs.google.com/document/d/1TxvVMjLsBcotorhgSJ4ltA_XCjowXrBnpYQVV9D0n7E/edit


Section 4: How the startup ecosystem can help combat the coronavirus challenge

We’re capturing here funding for innovative solutions, virtual hackathons etc that are leveraging the best
of the startup ecosystem to solve the complex problems facing our healthcare system, economy and

society.
If you’ve ideas of other information to include please let us know and we’ll update the document.

---

Article about global funds for social innovations during COVID-19

Link to article

See in particular from “Private sector support for entrepreneurs amid crisis” down for
links to funds and private sector grants.

---
European Innovation Council - funding for COVID-19 innovations

Link to Press Release about special fund

There's another opportunity for startups to be part of the solution to the covid-19
outbreak. The European Commission dedicated €164 million in funding to startups and
SMEs that "could help treating, testing, monitoring or other aspects of the Coronavirus
outbreak." Funding will be managed via the EIC Accelerator (European Innovation
Council). The deadline for applications was extended to Friday 20 March.

Handy gif showing how to navigate to the application page https://imgur.com/a/9AQDNpY
If you need any help navigating the application process let us know!

---
Startup Weekend - COVID-19 Edition

Link to sign up form

Local organisers of Techstars Startup Weekend, led by Gene Murphy, are putting together an
online hackathon bringing together innovators of all backgrounds to find solutions to Covid19
related problems.

---
Tech Community responding to Covid19 - going virtual, and collaborating
to create solutions

Link to Coding Grace website

Vicky Twomey-Lee (aka Coding Grace) has compiled a list of virtual events and
platforms you can use for checking out great people to meet, ways to run your event
online, and links to (virtual) social innovation initiatives like the “Open Source
Ventilator Project”.

https://thenextweb.com/podium/2020/03/20/an-entrepreneurs-guide-to-startup-resources-during-the-covid-19-outbreak/
https://ec.europa.eu/info/news/startups-and-smes-innovative-solutions-welcome-2020-mar-13_en
https://alliedforstartups.us12.list-manage.com/track/click?u=91d56cd14d8f7adc33145d7b6&id=2367d4cbef&e=5a42909daa
https://imgur.com/a/9AQDNpY
https://docs.google.com/forms/d/1ikomdRlZguGEHysku7xFw8BKmfqvraQABI2mFLUxTNQ/viewform?edit_requested=true
https://www.codinggrace.com/news/covid-19-and-changes-how-tech-communities-handle-events-and-conferences-2020-3-14/


Appendix: Communication from the Minister for Business, Enterprise & Innovation
Dated: March 20, 2020

Dear Company Secretary,

I am writing to you and your company as we experience one of the most challenging situations our country has

ever encountered as we seek to thwart the COVID-19 pandemic. I am acutely aware of the severe and

unprecedented difficulties the pandemic has caused for Irish businesses and I can assure you of the total

support of the Government and, in particular, the Department of Business, Enterprise and Innovation (DBEI).

It is very important that companies do their utmost to stay open during this difficult time and a number of

supports are specifically targeted to assist companies to stay operational and retain their staff. As I outline some

of the numerous measures taken to date to assist businesses, I can assure you that we will take further fast,

targeted and effective actions as the situation evolves.

DBEI is now operating a Business Support Call Centre to advise on the Government supports available to

businesses and enterprises that are affected by COVID-19. The Call Centre can be contacted at 00 353 1 631

2002.

The Department has updated the Business Continuity Planning Checklist COVID-19 which identifies some of the

key risks to the continuity of your business activities during the outbreak of COVID-19 and of preparatory actions

that can be taken to respond.

In addition, on the COVID-19 Supports page on the Department’s website there are numerous links to vital

information, supports available and advice to business on dealing with COVID-19. This advice is from official and

trusted sources such as the Health Service Executive (HSE) and Departments of Health, Employment Affairs

and Social Protection (DEASP) and Foreign Affairs and Trade (DFAT) as well as WHO, the Health Protection

Surveillance Centre and the Health and Safety Authority (HSA).

You will find guidance for the business and retail sector, guidance for workers dealing with the public, information

for employers and employees, on home working and on employment supports and payments. It is important that

the advice and guidance you take is from official sources and you will also find all information regarding

COVID-19 on the Government website, www.gov.ie.

The Government has recently announced a range of supports for business, many of which are administered

through my Department and our Agencies and Offices. These can also be viewed on the COVID-19 Supports

page and include:

http://r.news.cro.ie/mk/cl/f/FSUzVMdGqho54srSpl7wbHLafBi-66hwFwn3MsksAB2RGBdUuURMvwRxltzOIeRqjiFgjdlrGrCsnmFxH02AI7fyXaYw_ZXciohG6XFlk2p2AXhtTgfQz0h9AFmgc3dSlkhkLdezE66yhVkrvhqGxZjinuqraJAZ-vM3zzTE6Akk29ttwgrU0xnewwb7jww5Gr5r6OyHh6O_ilhvF-awZkciNsLmcgI2iLixnLnNldnAAxzY3S22C3lSBQ_P3F3SSqmEUEcePE8029PwiAcL6uZ5tvededYng0GdFuz5zmyRS2CfunBOTjBZxQ
http://r.news.cro.ie/mk/cl/f/tV8ONpGsVUWYPpum8SdjRnIymEskUqLcUWVMilLIWJLkYZY68j7RAEF8Sj55c4FQq93uI4ugCwqdnSXXRKtWPnRt4xdLSxqfuFCmP8Bo-BqP-c7ovoyu9IVSWCiwSHz4kq3F9itZj4TtIdqpeEKLLrUb2QP42jfc0qkErmzOTezlc0eNFSuzCCDt1GvKk-isvIXM3dQPyGOlYkS2Rr3N1jSNyV73Zw
http://r.news.cro.ie/mk/cl/f/G_Pd5t90JhEH5etdMsZCgEdixIPGrEPwlIqmNXUx4sBy5sDcj4tNuLvHc0gcqEZLTnLtaAAJprmKBAWqU-SoHK4sPs9TU2hzPiiMNrxE8BA0B2TOmwa5UVE_i7dL5Xe3PpaPhAAteEMw47wKFSxQOw


● A €200m Strategic Banking Corporation of Ireland (SBCI) Working Capital scheme for eligible
businesses impacted by COVID-19. Loans of up to €1.5m will be available at reduced rates, with up to
the first €500,000 unsecured. Applications can be made through the SBCI website

● A €200m Package for Enterprise Supports including a Rescue and Restructuring Scheme available
through Enterprise Ireland for vulnerable but viable firms that need to restructure or transform their
business.

● The maximum loan available from MicroFinance Ireland will be increased from €25,000 to €50,000 as
an immediate measure to specifically deal with exceptional circumstances that micro-enterprises –
(sole traders and firms with up to nine employees) - are facing. Applications can be made through the
MFI website or through your local LEO.

● The Credit Guarantee Scheme will be available to COVID-19 impacted firms through the Pillar Banks.
Loans of up to €1m will be available at terms of up to seven years.

In addition, the following supports are available for firms experiencing trading difficulties and short-term

shocks:

● The Department of Employment Affairs and Social Protection and DBEI will provide a joint First
Responder support service through the Intreo Offices and development agencies, Enterprise Ireland
and IDA Ireland in each region to provide tailored supports for impacted firms, with the objective of
avoiding mass lay-offs and buying time for firms to work through the short-term disruptions.

● Firms that need to reduce hours or days worked can avail of the DEASP Short Term Work Support by
contacting their local Intreo Office, see Short Time Work Support

● The full range of Enterprise Ireland, IDA Ireland, Local Enterprise Office and Údarás na Gaeltachta grant
supports will be available to firms to help with strategies to innovate, diversify markets and supply chains
and to improve competitiveness.

Local Enterprise Offices can provide vouchers to businesses to assist in preparing in the event of any business

continuity issues arising.

A Finance in Focus grant of €7,200 will be available to Enterprise Ireland and Údarás na Gaeltachta clients who

want to access consultancy support to undertake immediate finance reviews.

The Registrar of Companies has also decided that all annual returns due to be filed by companies between now

and 30th June, 2020 will be deemed to have been filed on time if all elements of the annual return are completed

and filed by that date. This will enable businesses and their financial advisers to focus on the more pressing and

immediate financial challenges. The situation will be kept under review and the date of 30th June may be

extended depending on the situation at that time. Companies should check the CRO website www.cro.ie for

more details.

I recently met with the pillar banks, who assured me that they would support businesses and show flexibility

through the outbreak. I was therefore very pleased at the recent announcement by my Government colleague

and Minister for Finance, Paschal Donohoe regarding a number of actions that will be taken by the five retail

banks following his own discussions with them.

http://r.news.cro.ie/mk/cl/f/YIM9Hsk5E737SgbTJdPOegjconeQXGnT5dT7kCe979Tj08MqdEcBmVe13xucoN3cGskRJbPfAO24LfcVLuiAOrxUY7pFcvGmKXnGgziGJvf-YKJYj7e8K7827OVsUGS91JGg9BLwuDZystE7
http://r.news.cro.ie/mk/cl/f/dRsI_DOYO14TK4Ye0v6FJBEiorEMKJiuE2tCcmWWdv4R1VO2eEjX1wPNCmASts-vpZkaNjtZKggYmto8-ECMn5vkoOi60zT6n9C-0hGuBke5sxgITDu2ta5paHW4svgPcgMxNm3DiK4GyQdjTYmlPUBLisCAO3A
http://r.news.cro.ie/mk/cl/f/1cRv3ZkfT-AzEQf1qOX4y-HXhxJ9YW6W3bepvw056Y2aNGVNjZMOvwu3OO7-nCjeHkPKPLUcKvLsS16ulbJQiY8z3ieCSZE2wEOrOhW-2McdH9sJC3js-NfShIwgMi1f0Iv7JrUpXPha19ZeLWHYB5aFIbiHmlTjMFTYV961IIdOnQ-fAxWyyaZUu6QyMmdlPdvvuOzMx5rekYc
http://r.news.cro.ie/mk/cl/f/E7iZIRxD5PhVhZ8HaCyNqC6Y8uWE20YUDow7or2kSroM8J-B8hKYLwUjezhTHCB5jByMonBsOBf8GWagQB2aPtjiIJXlW6cV-c12louaa5WqneRfqWzOKSmVNuSF8sKzUjCZEDlZm8OJPt4nB5Feve4x2BEx3-nteufzO76R8SUX8V6v7qsDT8O4j8Zh9XQnND98Lhp6wSA6heA
http://r.news.cro.ie/mk/cl/f/lvXJfJZOszEPwwTvqerLwHgpMfCWmwT9oJ7egtWvh2KVO9i4-Yp1B0UhwiaY4BQQhcCUnCBwlmwVshOZhuFDHtWvkiUXNWVfYRE3gtafl_J_OOWFUKF0YDEdJe8KPPMlfqjuahM_rjyzEg1aSgpYULm-zbZcHns
http://r.news.cro.ie/mk/cl/f/UqbZc_XGjZrXHhzGBRV1We2Z2c1iFwh8PkytVnTZodT9m2sgulIpvehFdlqdI-eOZKXouQn7YKEazw7LAZZgrYFdyso70MFdoBftbtJSJ0MRkrVcCEnaQgfHeL5nFiUCnqe38FmCgV3dFRM


The measures include extensive supports for SME customers with the banks working to ensure that simplified

access to a wide range of credit, cash flow and supply chain supports will be offered to businesses. This also

includes deferrals of up to 3-months on loan repayments. The banks are adopting a customer-focused approach

to businesses with a wide variety of tailored supports including extensions of credit lines, risk guarantees, and

trade finance. These actions will build on the Government’s already robust response and will deliver real support

to SMEs and companies at this time.

The Government has also published a National Action Plan in Response to COVID-19 (Coronavirus) and this

can be found at www.gov.ie/covid19.

I can assure you as Minister that myself and my officials in the Department of Business, Enterprise and

Innovation, together with our Agencies and Offices and colleagues right across government and the public

service, will continue to work closely with you, and for you, in the time ahead. We are in unprecedented times

with extraordinary challenges but working together we can make the decisions and take the actions that will

ensure that we minimise the worst impacts of this disruption and are best placed to return to normality when it

passes.

Yours sincerely,

Heather Humphreys, T.D.,

Minister for Business, Enterprise

and Innovation

http://r.news.cro.ie/mk/cl/f/FhgK7FovNhX8xKQnFh4KbzbPik4pnmYX_CnGxlyn4aOkmteKW5k9Rk_R_CzzCS7PWMSXQXmcI9iPMveiV25UKJ5P0fnPiduqc1UxfmeTvwGgt5skv9fg_IavQb9oeumB6VfbrrJ2XtA9lleofZb6XdDu8aGCH4tHBM6anAfwZTh6hINP6YM-YMQbMNpYfrbovwOgeM1WKVRDZKDOtcaEiAbWJJRHssrYJccD3tAukKDYiAoTXg

