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Mayor’s Office of Women's Advancement (Gabineti di Avansu di
Mudjer (MOH)') Planu di Avaliason di Asésu a Kumunikason y
Lingua (LCAP)?

INTRODUSON

Nos mison e promovi ekuidadi di jeneru na empodera mudjer y elimina bareras sistemiku
ku ses avansu.

OBJETIVU

Gabineti di Avansu di Mudjer pripara es Planu di Asésu a Kumunikason y Lingua (LCAP) pa
difini protokolus y prusediméntus tomadu pur MOWA pa garanti asésu siginifikativu y
universal pa sirvisus, prugramas y atividadis di MOWA, di parti di pisoas ki ta identifika ma
es ta papia otu Lingua diferenti di Inglés y/ou pisoas ku difisiensia.

Difinison di Pisoas ki ta papia un Lingua diferenti di Inglés (LOTE)
Pisoas ki ten kapasidadi limitadu pa 1é, skrebi, papia, ou intendi Inglés y ki podi ten direitu a
asistensia linguistiku ku algun tipu di sirvisu, benifisiu ou un inkontru®.

Difinison di Pisoas ku un Difisiensia

Pisoas ku un difisiensia € pisoas ki ten un prublema fiziku ou mental ki ta poi txeu limiti na
un ou mas atividadis di vida. Un atividadi prinsipal di vida podi inklui, ma é ka limitadu a,
odja, obi, kume, durmi, anda, labanta, karega, nbaxa, papia, respira, prendi, 1é, konsentra,
pensa, kumunika, y trabadja.

! Keli é primeru ripitison di traduson di nomi di dipartamentu. Nu kre trabadja en kolaborason ku
kumunidadi di Boston pa kontinua ta midjora es traduson. Nu ta pidi y nu ta insentiva opinions sobri es
tranduson. Favor manda mensajen pa nos gabineti pa lca@boston.gov

% Nu sa ta trabadja kontinuamenti pa garanti ma tudu aspektus di dipartamentus € asesivel y nu sa trabadja
kontinuamenti na asesibilidadi a tudu dipartamentus. Si bu teni duvidas ou opinion sobri kualker aria di
es planu dipartamental, favor kontakta: LCA@Boston.gov

® Kauzula di Otu Lingua diferenti di Inglés: Apizar ki nu ta intendi ma termu Limited English Proficiency
(Proefisiensia Limitadu na Inglés, LEP) ta uzadu pa HUD, es pulitika ta uza termu Language other than
English (Otu Lingua diferenti di Inglés, LOTE) en ves di kela.
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Es planu ta ser atualizadu en kada 2 anu y el ta inklui es sesons li:

1. Padrons di Lingua y Dadus di Sidadi di Boston sobri nimeru di pisoas ki ta identifika
komu LOTE ou ki ten un difisiensia.

2. Prugramas ki pruvavelmenti podi ben ser mas uzadu pa pisoas ki € LOTE y ou pisoas

ki ten un difisiensia

Asésu pa prugramas y sirvisus inportanti

Rikursus dispunivel pa pisoas ki € LOTE y pisoas ki ten difisiensias

Dukumentus inportanti

Prenxi un Reklamason di Asésu a Kumunikason y Lingua

I

(1) Padrons di Lingua y Dadus di Sidadi di Boston sobri nameru di pisoas ki ta identifika
komu LOTE ou ki ten un difisiensia.

Na Sidadi di Boston, 110,376 pisoas, ou 16.9% di moradoris, ka ta papia Inglés komu ses
lingua prinsipal y es ten algun nisisidadi ku asésu a lingua na papia, 1é, skrebe, ou intendi
Inglés. En jeral, 15,886 pisoas, ou 2% di populason di Boston, ta identifika ma es ten un
difisiensia na obi y 15,861 pisoas, ou 2% di populason di Boston, ta identifika ma es ten un
difisiensia na vista. Pa mas informason, djobi City’s Language Demographic Data Report
(Rilatoriu di Dadus Dimografiku di Lingua di Sidadi) y Disability Demographic Data Report
(Rilatoriu di Dadus Dimografiku di Difisiensia) di Sidadi. Pa bu odja es rilatoriu na diferenti
linguas vizita: boston.gov/Ica.

Sidadi di Boston ta bai sigui Padrons di Lingua ki sta li di baxu pa kes iventus Patrosinadu pa
Sidadi di Boston y pa Dukumentus y Informasons di Sidadi di Boston.

Involvimentus di Konstituintis na Sidadi Interu
Sidadi ta da un avisu na diferenti linguas ki sta li di baxu, pa informa konstituintis ma

interpretason ta ser dispunivel oras ki fazedu pididu. E izijidu ten ASL (Lingua Jestual
Merkanu) na iventus di sidadi interu ki ta da informasons inportanti. Dipartamentus ta
kontata LCA y Disabilities Commission (Kumison di Difisiensias) pa mas orientasons.

Spanhol (Merka Latinu)
Xinés Sinplifikadu
Xinés Tradisional
Kriolu di Haiti
Vietnames
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Kriolu Kabuverdianu
Purtugeés (Brazileru)
Rusu

Arabi (Padron)

0. Fransés (Europeu)
11. Somali
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Dukumentus/Informason Inportanti:

Sidadi di Boston ten ki oferesi Dukumentus Inportanti / Informasons Inportanti na es linguas
li:

Spanhol (Merka Latinu)
Xinés Sinplifikadu
Xinés Tradisional
Kriolu di Haiti
Vietnames

Kriolu Kabuverdianu
Kantunés

Purtugés (Brazileru)
Rusu

Arabi (Padron)

Fransés (Europeu)
Somali

Iventus di Bairu:
Sidadi di Boston ta oferesi sirvisus di interpretason y tranduson pa iventus na Sidadi di
Boston fetu na bairus spesifiku ku bazi na kes linguas li di baxu.

Allston Xinés

Back Bay ninhun

Beacon Hill ninhun

Brighton Xinés, Spanhol, Rusu, & Purtuges
Charlestown Xinés

Chinatown Xinés

Dorchester Spanhol, Vietnames, Kriolu di Haiti, & Kriolu Kabuverdianu
Downtown Xinés

East Boston Spanhol

Fenway Xinés

Hyde Park Spanhol & Kriolu di Haiti
Jamaica Plain Spanhol

Longwood Spanhol
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e Mattapan Kriolu di Haiti & Spanhol
Mission Hill Spanhol
e North End ninhun
Roslindale Spanhol & Kriolu di Haiti
Roxbury Spanhol, Kriolu Kabuverdianu & Kriolu di Haiti
South Boston ninhun
South Boston Waterfront ninhun
South End Xinés & Spanhol
West End ninhun
West Roxbury Kriolu di Haiti

(2) Prugramas ou sirvisus ki pruvavelmenti ta ben uzadu pa pisoas ki é LOTE y ou es ten
un difisiensia

Tabela li di baxu ta mostra divizons di dipartamentus y ses prugramas y sirvisus ki
pruvavelmenti ta ben entra en kontatu ku pisoas ki ta identifika komu LOTE ou pisoas ku
difisiensia.

Divizon Prugramas

Ekuidadi Ekonomiku e Salariu y lokal di trabadju

© Organiza iventus sobri direitis di trabadjadoris y
diferensas salarial ku traduson na lokal y material
traduzidu

Saudi e [Ekuidadi Menstrual

© Sirvisus di traduson dispunivel na workshops
edukasional

© Subsidiu pa Gravidas y Nansimentus Saudavel

e Finansia organizasons ki ta da apoiu prenatal ku foku na
aumentu di asesu a lingua

Reprezentason e EXTRAordinary women (mudjer EXTRAordinariu)
© Organiza un iventu ku traduson na lokal material
traduzidu

Objetivu di kes prugramas ta ser pa garanti ma populasons listadu ta ten asesu signifikativu
duranti kel prosésu, sima sta na Planu di Asésu a Kumunikason y Lingua.
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(3) Asésu pa prugramas y sirvisus inportanti

Nos skritoriu ta trabadja di pertu ku Gabineti di Asésu a Kumunikason y Lingua pa
orientasons ki ta garanti asésu signifikativu pa atividadis, informasons, sirvisus, y
prugramas di inportansia.

(4) Rikursus dispunivel pa pisoas ki é LOTE y pisoas ku difisiensias

Sidadi € binifisiariu di asistensia federal. Nton, el ten un obrigason di diminui bareras di
lingua y kumunikason ki ta inpidi asésu siginifikativu pa sirvisus y prugramas di govérnu.
Kada dipartamentu ten risponsabilidadi pa paga sigintis fasilidadis di tranduson,
interpretason y teknolojia asistivu pa sirvisus, informasons, prugramas ou iventus di Sidadi.
Kel-li ta inklui:

O Interpretason di Lingua Papiadu: Interpretason prezensial, pa tilifoni y atraves di
vidiu rimotu

Interpretason di Lingua Jestual

Traduson di Dukumentus Inportanti y Informasons Inportanti

Traduson di Matérias Skritu

Asesu di Kumunikason pa Traduson ao Vivu (CART)

Teknolojia Asistivu

Ekipamentu di Interpretason Simultaniu
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(5) Dukumentus Inportanti

Na 2023, Gabineti di Avansu di Mudjer komesa revizon di furmularius, kartas y dukumentus
uzadu na adiministrason di ses prugramas, y identifikason di kes dukumentus konsideradu
inportanti. Gabineti di Avansu di Mudjer ta traduzi dukumentus inportanti konformi
rikursus ta permiti. Dukumentus Inportanti ki inda ka traduzidu ta bai inklui un Babel
Notice (Avisu inportanti sobri lingua (Babel Notice)) na munti lingua. Es avisu ta oferese
konstituintis ku informasons di kontatu pa pidi un traduson di grasa. Odja nos dukumentus
inportanti li di baxu:

Lista di Dukumentus Inportanti

Titlu di Dukumentu Tradusons Formatus Asesivel
dispunivel:
Guia di Saudi Sexual e English e Letra Grandi
& Reprodutivu: e Espaifiol/Spanish
e Krevol avisyen/ Haitian Creole
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https://drive.google.com/file/d/1sfOYihlSm6oETgdBdOWPraD3XUZx4K1-/view?usp=drive_link
https://drive.google.com/file/d/1NGCHUSN4dLvLyssEpCUafh5krgO2Z8yE/view?usp=share_link
https://drive.google.com/file/d/1iKuRQpCRTy7cmUH6QzNSy2kCS5qSItwU/view?usp=share_link
https://drive.google.com/file/d/1QKw_-ElBFyJ_IxunMovSJqM2kzHhpREJ/view?usp=share_link
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Lista di sirvisus di

‘g h 3/ Traditional

saudi reprodutivu y Chinese
sexual dispunivel na ° Ti(?'ng Viét/ Vietnamese
Boston, inkluzivi : ?:1 nl s/ Fren 11; n Creol
numerus di tilifoni y e Af Soomaali/Somali
links pa sites e [fi{&d 3/ Simplified Chinese

e Portugués/ Brazilian

Portuguese
e Pycckuii/ Russian
Arabic/in 21l e

Guia di Rikursus e English e Letra Grandi
sobri Violensia e LEspanol nish
Sexual & Domestiku: * Er 0l ayisyen H itian Creol
Lista di prugramas di ¢ %%L{Jj{ / Traditional
violensia sexual y _C'hﬂmese. R .
domestiku ki ta e Tiéng Viet/ Vietnamese
atendi moradoris di e Kriolu / Cabo Verdean Creole
Boston. Es lista ta e [Erancais Erench .
inklui links di web y ° é‘f Soomaali / Somall .
numerus di tilifoni e [ (AT / Simplified Chinese
linha diretu stadua,l * Portugués/ Brazilian
etc. ' Portuguese

e DPycckuii/ Russian

Arabic/iu »ll e
Guia di Rekursos e English e Letra Grandi
sobre Trafiku e [Espanol/Spanish
Umanu: e Kreyol ayisyen/ Haitian Creole
Lista di informasons ¢ %%hﬁgtp X/ Traditional
inese

sobre sirvisu di e Tiéng Viét/ Vietnamese
trafiku di pisoas na e Kriolu /Cabo Verdean Creole
grandi Boston (y na e [rancais/ French
otus partis di stadu). e Af Soomaali/Somali
Lista ta inklui links di o [l Simplified Chinese

e DPortugués/ Brazilian

web y numerus di
tilifoni pa sabi mas
sobri problema y ten
asesu a siguransa y

Portuguese

Pycckuii/ Russian

Arabic/iu 1 e
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https://drive.google.com/file/d/1tuKw0AT4SpehDZWClO1TeT5UmCl2Kqju/view?usp=share_link
https://drive.google.com/file/d/1tuKw0AT4SpehDZWClO1TeT5UmCl2Kqju/view?usp=share_link
https://drive.google.com/file/d/1O8TzWll0Aa828hwlVFtGeQNPTOE_ignL/view?usp=sharing
https://drive.google.com/file/d/1kBds-UZAmP6QHHwtqKNovANdEF06Z8i9/view?usp=share_link
https://drive.google.com/file/d/1a05bMxcUnfRd1qyWxBeWBEMQosHqV0Jp/view?usp=share_link
https://drive.google.com/file/d/1qiRCPyCpRkV5S-DEIgMNNzE1eMfKHhiQ/view?usp=share_link
https://drive.google.com/file/d/1CXmtCeprXEsvF1Gg9ghOosRhP9hsncah/view?usp=share_link
https://drive.google.com/file/d/1HKFLKdz9rZvqy06hy7TG33eLtvDBEKwN/view?usp=share_link
https://drive.google.com/file/d/1HKFLKdz9rZvqy06hy7TG33eLtvDBEKwN/view?usp=share_link
https://drive.google.com/file/d/1UERGwUeN_Wqqfn5YR5ZgKwVOcmf2fMzi/view?usp=drive_link
https://drive.google.com/file/d/1FcKqBTGI8FiXl37bhKV7DP3UJlAKxG5Y/view?usp=share_link
https://drive.google.com/file/d/1y9oilsFC3uUH13L4dw-C8vsN98Sy2E-t/view?usp=share_link
https://drive.google.com/file/d/1aVA55JLA9enq2YdW9h-Uuurmz9-t8pRG/view?usp=share_link
https://drive.google.com/file/d/1CXeJHkjoEMw3TeNiWCbHawB_aJuiqoF1/view?usp=share_link
https://drive.google.com/file/d/1AqBP1FLiq_fDHMshV4NeUKAr1-lADxl8/view?usp=share_link
https://drive.google.com/file/d/1AqBP1FLiq_fDHMshV4NeUKAr1-lADxl8/view?usp=share_link
https://drive.google.com/file/d/1yxRtw2rczG3eY2CCgyuk2fyAX22wdnjU/view?usp=share_link
https://drive.google.com/file/d/1hLSvltLmiyPENa5XE-FiYLtHCvY-JHqa/view?usp=share_link
https://drive.google.com/file/d/1HgjSIE7oPoY9tBpxk8OIDQqBnz5IpiWh/view?usp=share_link
https://drive.google.com/file/d/1lqgLi0Q1we8LFpIscpXvJh2X5CltDrlO/view?usp=share_link
https://drive.google.com/file/d/1cv1q_fiHjPP7DkbrCklOlY7HRA6P3P4y/view?usp=share_link
https://drive.google.com/file/d/1E64VUcdXC349UPbzdxy3Z1vtY2kTpzfd/view?usp=share_link
https://drive.google.com/file/d/1E64VUcdXC349UPbzdxy3Z1vtY2kTpzfd/view?usp=share_link
https://drive.google.com/file/d/18Oc62Ey53DTnNVnheUEBaFUCijJZmB-A/view?usp=share_link
https://drive.google.com/file/d/18PS2PWHfchZr8-NH4k_h7ZLYO5wXipnp/view?usp=share_link
https://drive.google.com/file/d/1rUdkj8SAi2qeNr2z8zRhiOB5e-qRBQcJ/view?usp=share_link
https://drive.google.com/file/d/1wRe6HiWwPG73Xl3tjqIykUn-QDIEmSRM/view?usp=share_link
https://drive.google.com/file/d/1cLadEYs5yUAazmsdmkW_xc5claqendzU/view?usp=share_link
https://drive.google.com/file/d/1A-ZjEsnYtYxP-neFt4hwS9NuFVCyIAxe/view?usp=share_link
https://drive.google.com/file/d/1RV77YFdKN1g755LNtiMldaNjNGd0-K-1/view?usp=share_link
https://drive.google.com/file/d/1RV77YFdKN1g755LNtiMldaNjNGd0-K-1/view?usp=share_link
https://drive.google.com/file/d/1Y-E90OSSoZL-bGXoTUdSjr8_FnzOFBqa/view?usp=share_link
https://drive.google.com/file/d/1U8roE5xo1S_KzYJWiiZYtv3rLbEg-eej/view?usp=share_link
https://drive.google.com/file/d/1uVdJmX82tLHfA12UzG9329txtOZdZG6T/view?usp=share_link
https://drive.google.com/file/d/1t9s2mG_pvvvs7WQhLHIBu6kZqujUtDaj/view?usp=share_link
https://drive.google.com/file/d/1GRxt6iToWzVfeL32W3q9_jrWvaGU64kR/view?usp=share_link
https://drive.google.com/file/d/1v7ZTjKllpIdr8aO8EaBAPGvEHvaVZClZ/view?usp=share_link
https://drive.google.com/file/d/1v7ZTjKllpIdr8aO8EaBAPGvEHvaVZClZ/view?usp=share_link
https://drive.google.com/file/d/17M-8bSssaYq957uR4Kp0aYh2nAIsyW3w/view?usp=share_link
https://drive.google.com/file/d/1-dfzxH3Bveo4E5CKeawpqPwN9c-4niuP/view?usp=share_link
https://docs.google.com/document/d/1ms49g9CSx8EU6GH2Sfm1I8WsfhFGv0XG/edit?usp=sharing&ouid=100886533761445156447&rtpof=true&sd=true
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(6) Prenxi un Reklamason di Asésu a Kumunikason y Lingua

Bu ten direitu di fazi un kexa si bu xinti ma bu sufri diskriminason. Sidadi ka ta vinga
pamodi un pisoa fazi un kexa ta alega diskriminason baziadu na ser LOTE ou difisienti. Nos
dipartamentu ta trabadja djuntu ku Gabineti di Asésu a Kumunikason y Lingua pa atendi

reklamasons.

Modi ki bu ta prenxi un reklamason:

e Pisoalmenti: Pidi-nu un furmulariu di reklamason na bu lingua.

o

O 0O 0O O O o 0O 0 o0 O

Large Print Version
Espanol/ Spanish-Version en Letra Grande
Kreyol ayisyen / Haitian Creole -Vésyon an gwo let
2 b 5 / Traditional Chinese - K %85 Flkl
Tiéng Viét/ Vietnamese - Chit [n Lén
Kriolu/ Cabo Verdean Creole - Versén na Letra Grandi
Francais/ French -Version en gros caracteres
Af Soomaali/ Somali- Daabacaada farta weyn
fri{Ad 3 / Simplified Chinese- 555 ElUnhR
Portugués/ Brazilian Portuguese -Versao em Letra Grande
Pycckuii/ Russian -TeKCT KPYIIHbIM HIPUGTOM
oSl ball dai-Arabic /4w 2 o

e Manda Kureiu Iletroniku: LCA@boston.gov ku bu kexa.
e Txoma: 617-635-3414 pa prenxi un reklamason

e Kureiu: Diskarega furmulariu di reklamason y mandal pa:

o

1 City Hall Sq. #500

o Boston, MA 02201
o Language and Communications Access
o Room 817
m Large Print Version
m Espanol/ Spanish-Version en Letra Grande
m  Kreyol avisyen/ Haitian Creole -Vesyon an gwo let
m  Z§E T/ Traditional Chinese -k 8% FlInll AR
m Tiéng Viét/ Vietnamese - Chi In Lén
m Kriolu/ Cabo Verdean Creole - Versén na Letra Grandi
Language and
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https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
mailto:LCA@boston.gov
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
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