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Overview

Users

All NYCPS Staff

What is Hello! and What It Does

Hello! is an automated language assistant providing real-time translation and interpretation in
the top non-English languages spoken by NYCPS families.

The new custom-built tool allows NYCPS staff to engage multilingual families during impromptu
conversations and interactions.

It is available on the web (TeachHub).
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Before You Start

e Sign in using NYCPS Single Sign-On (SS0O)
e When prompted, allow microphone access
e Ensure you have a stable internet connection
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https://teachhub.schools.nyc/Home/Index

Tips for Best Results
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Choose a quiet space with minimal background noise

Confirm the app is actively listening before you speak — it may still be processing the
previous statement

Speak slowly and clearly

Speak at a natural, steady volume

Keep sentences short and simple

Pause briefly between speakers for the transcription and translation to complete before
replying.

Avoid interruptions

Use plan, direct language

Spell out acronyms and avoid jargon (i.e., NYCPS "lingo")

Avoid idioms and play on words

Provide sufficient context to improve translation accuracy

Use consistent language and terminology
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Let's Begin

Start a Translation Session

1. Open the Hello! web application, sign in using SSO and review the disclaimer before
proceeding.

© Note

This application relies on machine

translation.
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2. Confirm English is selected as the Source Language (default).
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3. Select the Target Language and Dialect/Region from the dropdown, if applicable.

English — Arabic - 4. 2l

United Arab Emirates
Arabic - wuall » nese - [HHEE )) Grench ) Fram;ais)
Bahrain
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4. Click the Listen button 0 to begin the session. The app will capture, transcribe, and
translate speech automatically. You do not need to press Listen for each sentence—unlike
push-to-talk apps, Hello! continues listening until you stop the session.

5. Either person can begin speaking. The listening indicator is displayed only once, before
the conversation begins. After the conversation begins, the indicator will no longer appear
even while the microphone remains active, to prevent interference with the translated text
display.

6. Pauses of up to two (2) seconds within a sentence are treated as intentional speech
pauses and will not cause the conversation to end or reset.

7. A continuous period of complete silence lasting ninety (90) seconds will automatically
reset the session to ensure system availability and prevent inactive sessions from remaining
open indefinitely.

8. If the application becomes unresponsive, please refresh the page and try again.

9. Post-Deployment Note: If the application remains open in an idle browser, users must
perform a hard refresh and/or clear the browser cache, then reopen and restart the
application.
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https://nycdoe-my.sharepoint.com/personal/pdeshpande_schools_nyc_gov/Documents/Hello%20App/05%20Design/Hello!%20-%20Quick%20User%20Guide/Hello!%20-%20Quick%20User%20Guide.docx#_msocom_10

Conversation Mode (Conversation Page)

Conversation Mode provides a live, bi-directional view of the conversation, displaying both the
original spoken text and its translated output in real time.

1. Select Conversation Mode to open the Conversation Page.

""{'cnﬂug English — Spanish - Espafol ——

el b it o™

iola, ¢oama sutin?

= poar chubd s Prrar o Srache. [ B i B4l 89 i ot ponar cFuld s progrens

Sop ol rustitrs el e bune i b o s gevtania hablar son swied sobes ol o 46 5 b

XX

2. Click Listen to continue capturing speech.
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3. Use Live Page button to return to Live Page view.

NYE Supie English — Spanish - Espadiol

o I'mv your child’s Home growp teacher. |'d like to talk to you about your child's progress.

Soy el maestro del grupo base de su hijo. Me
gustaria hablar con usted sobre el progreso de su
hijo.
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End Conversation & Feedback

When you end a session, Hello! displays a confirmation pop-up followed by a feedback pop-up.

End conversation? X

This will clear the saved transcript for the
current session.
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Feedback Pop-up

You can also share your experience with the Hello App by rating it out of
five stars and providing your feedback.

NYCPS Staff:
How well did Hello perform for you?

Want to tell us more about your experience? (Optionaly

Please specify..

Submit Feedback
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Logout

Use Logout to securely sign out of Hello! and end your session. Find it under your username in
the top-right corner of the application, under your username.

Where Available
The Logout button can be accessed on the following pages:

e Landing Page
e Live Page
e Conversation Page

How to Logout

1. Click Logout. Your session will end immediately, and you will be returned to the sign-in
page.
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What Happens After Logout

e You will be signed out of the Hello! app
e Any active listening or translation session will stop
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