Nonuntuka

KOH(buaeHUMnanbHOCTHU

MocneaHee o6HoBneHue: 12 oktabpa 2025 r.

HacToswas Monutrka koHduaeHUMansHOCTU ONUCLIBAET HALLKW NpaBuia 1 npoueaypbl
no cGopy, MCMNOMb30BaHUIO U PACKPbITUIO BalLen MHdopMauumn Npu UCnorb30BaHUK
CepBuca, a Takke MHOOPMUPYET Bac O BalLUMX NpaBax Ha KOH(UAEHUMANbHOCTb U O
TOM, KaK 3aKOH 3aluLLaeT Bac.

Mbl ncnonb3yem BalLM NEpPCOHarnbHbIE AaHHbIE ANS NPEeLOCTaBNEHNSA N YNy4LLEHNS
Cepsuca. Micnonb3ysa Cepsuc, Bbl cornallaetecb Ha cbop 1 ncnonb3oBaHue
MHdopMaLUumM B COOTBETCTBUN C AaHHOW [10NIMTUKON KOH(PUOAEHLMANBLHOCTH.

UHTepnpeTaunun n onpeneneHus

UHTepnpeTauum

CnoBa, HanncaHHble C 3arnaBHOM 6yKBbI, MMEIKOT 3Ha4YEHNA, onpeaerneHHble HXKe. CayY
onpeaeneHna npuMeHarTCcAd Kak B eJUMHCTBEHHOM, TaK 1 BO MHOXXECTBEHHOM 4UCrle.

OnpepeneHus

[na uenen gaHHon MNonUTUKN KOHOUOEHUNANBHOCTN:

e AKKayHT — yHMKarnbHas y4eTHas 3anucb, Co3aaHHasi Angd Bac Ansg gocrtyna K
Hawwemy CepBuCy Unu ero 4acTsam.

e [lpunoxeHne — nporpammHoe obecneveHne Zeep, NpeaocTaBnsaemoe
KomnaHuen.

e KomnaHus (ganee — "Komnanusa", "Mbl", "Hac" unm "Haw") — TOO “ZEEP
Kazakhstan”, Hypbizbarickuin panoH, CagoBogyeckoe ToBapuiiectso "Anva",
aom 785, Anmartbl, Pecnybnuka KasaxcraH.

e (CTtpaHa — KasaxcTaH.



e YctponctBo — noboe yCTPONCTBO, C KOTOPOro MOXHO MOMy4YnTb AOCTYN K
Cepsucy (Hanpumep, KOMNbOTEP, TernedOoH NN NIaHLLET).

e [lepcoHanbHble gaHHble — nobas MHpopMauns, OTHOCALLAACS K
NOeHTUMPULNPOBAHHOMY UNN NAEHTUDULNPYEMOMY (PUINYECKOMY FNLLY.
Cepsuc — lNpunoxeHue.

MocTaBLwmk ycnyr — noboe puramyeckoe nnu rpuandeckoe nuuo,
obpabatbiBatoLlee gaHHbIe OT MMeHU KomnaHuw.

e [laHHble 06 ncnonb3oBaHUN — faHHble, cOOMpaemMble aBTOMaTUYECKM NpuU
ncrnonb3oBaHun Cepsuca (Hanpmmep, NPOAOIKUTENBHOCTb NOCELLEHMS
cTpaHuy).

e Bbl — dm3amyeckoe nuuUo nnn ropuanyeckoe nuuo, ncnosnbaytouee Cepsuc.

COop 1 ucnonb3oBaHue NepCcoHanbHbIX

OaHHbIX

Buabl coouMpaemMbIxX A4aHHbIX

lNMepcoHanbHbIe AaHHble

I'Ip|/| MCMNoNb30BaHNN Cepsmca Mbl MOXEM 3arpallnBaTtb y BaC NepCcoHallbHble aHHblE,
KOTOpPbIE MOTYT ObITb MCNOMb30BaHbI A9 CBA3M C BaMW U BaLLen I/I,D,eHTI/IC*)I/IKaLI,I/II/I.
I'IepCOHaanaﬂ I/IHC*)OpMaLI,I/IFI MOXET BKITHO4aTb:

e /ima n bamunuio
e Howmep TenedgoHa
e JlaHHble 006 ncnonb3oBaHUn

HdaHHble 00 ncnonb3oBaHUU

[aHHble 06 ncnonb3oBaHMM cobMparoTCa aBTOMaTUYECKN NPpU ncnonb3oBaHun Cepsuca.
[aHHble 06 ncnonb3oBaHMM MOTYT BKIOYaTb Takyko nHdopmaumio, kak IP-agpec
Bawero yctponcrtea (Hanpumep, IP-agpec), Tun n sepcus 6paysepa, CTpaHuLbl HaLero
Cepsuca, koTopble Bbl nocellaete, aaty 1 Bpems nocelleHus, BpeMs, NpoBeAeHHoe Ha
3TUX CTPaHULAX, YHUKamNbHble NOEHTU(UKATOPLI YCTPOUCTBA U Apyrue
ANarHoCTUYECKNE OaHHbIe.



Koraga Bbl nonyyaete goctyn k Cepucy ¢ MOBMNbHOIO YCTPOMCTBA UIK Yepes HEro, Mbl
MOX€EM aBToMaTU4eckm cobupartb onpeaenéxHHyo nHpopmaunto, BKAoYas, NOMUMO
npoyero, TN UCNosib3yeMoro MobunbHOrO YCTPONCTBA, YHUKANbHbIN MAEHTUdUKATOP
Bawero mobunbHoro yctponctsa, IP-agpec MobunbHOro yctpomncTea, onepawmoHHYH
cucTteMy MOBUITbHOIO YCTPONCTBA, TUM UCMNOMb3yeMOro MobumneHOro
NHTepHeT-6pays3epa, yHUKanbHble naeHTUUKaTopbl YCTPOMUCTBA U Apyrve
ANarHOCTUYECKME faHHble.

Mbl Takke Moxem cobupaTb MHpopMaumto, KoTopyto Baw 6paysep oTnpasnsaeT npu
KaxgoMm nocelleHumn Hawero Cepsuca nnu npym Joctyne K HeMy ¢ MOBUNBHOIo
YyCTPOUCTBA.

UHdopmauusa, coomnpaemasn yepes lNMpunoxeHue

Bo Bpems ncnonb3oBaHusa Hawlero [NpunoxeHus, ¢ uenbio NpegocTaBneHns ero
yHKLMI, Mbl MOXeM cobupaTb cneayoLlyio nHdopmauuio ¢ Bawwero
npeaBapuTENbHOrO paspeLleHns:

e VHdopmauuto o Bawem MecTononoxeHuu.

Mbl ncnonb3dyem a1y MHpopmMaunto ona obecnedeHnsa paboTbl PyHKLMIA HaLLEro
Cepsuca, a Takke Ans ero ynyyweHnsa n nepcoHanusaunn. JaHHble MoryT BbITb
3arpyxeHbl Ha cepsep KomnaHun n/unu cepeep NocTaBLiuka ycnyr inbo XpaHUTbCS
HenocpeacTBeHHO Ha Baluem ycTponcTse.

Bbl MoXxeTe B Nt06OM MOMEHT BKITHOUNTD UMW OTKITHOYUTL JOCTYN K 3TOM MHGOpMaLmm
Yepes HacTpoviku Baluero yctponcTea.

Ucnonb3oBaHue NnepCoOHalNIbHbIX AAaHHbIX

KomnaHus moxeT ucnorb3oBaTth [epcoHanbHble AaHHble AN crieayroLmx Lenen:

e [1nsa npepocTaBneHuAa v noanepXku Hawero CepBuca, BknoYas MOHUTOPUHT
ero Ucrnonb3oBaHus.

e [Insa ynpaBneHus Baweun Y4eTHOM 3anUCbHO: C LENbO aMUHUCTPUPOBaHUS
Bawen pernctpauyum kak nonb3oatens Cepsuca. lNpegoctasneHHble Bamu
[MNepcoHanbHble faHHbIe MOTyT AaBaTb Bam gocTyn K pasnuyHbiM OyHKUUAM
Cepsuca, OCTYMHbIM 3aperncTpMpoBaHHbIM MOSb30BaTENSM.



e [1ns ncnonHeHusa aoroBopa: Ansa paspaboTku, BbINONHEHNA 1 obecnedyeHns
NCNONHEHNA AOroBopa Kynan-npogaxu ToBapoB, YCYr UK MHbIX COrnalleHui,
3aKmnoYeHHbIX ¢ Hamu Yepes Cepsuc.

e [lna cBA3mu ¢ Bamu: no anekTpoHHOW noyTe, TenedoHy, SMS nnun gpyrum
aHanornm4yHblM crnocobam aneKTPOHHOM KOMMYHUKaUNN, TaKUM Kak
push-yBegoMneHns MobunbHOro NPUNoXeHus, KacarLwmecss O6HOBNEHUN nnu
MHOPMALMNOHHBIX COODLLEHNI, CBA3AHHbIX C (PYHKLUMOHANbHOCTbLIO, MPOAYKTaMM
NN 3aKNIOYEHHBIMKY YCnyramu, BKNoYas ysegomMneHnst o 6esonacHocTu, korga
3TO HeoBX0aQMMO Unn LenecoobpasHo Ans NX peanusauun.

e [Ina npepoctaBneHna Bam HoBocTen, cneumanbHbIX NPearoXXeHUn u
obwen nHdopmaumm o apyrnx ToBapax, ycrnyrax n cobbitmsix, KOTopble Mbl
npeanaraem n KOTopble aHanornyHbl TeM, 4YTo Bbl yxxe npnobpenu unm o
KOTOPbIX UHTEpecoBanuch, ecnu Bbl He OTKasanucb OT NOMyYeHUs Takon
nHopmauuu.

e [1nsa o6paboTku Bawumx 3anpocoB: C Lernblo pacCMOTPEHNUSA U yNpaBeHns
Bawwumn obpalleHmsamMm K Ham.

e [lna 6u3Hec-nepenay: Mbl MOXEM UCNonb3oBaTh Bawy nHdgopmaumto ans
OLEHKM NN NpoBEeaEeHUS CIIMSHUSA, NPOAaXN, peCTPyKTypusauuu,
peopraHmsaumm, NMKBngauumn unm nHon opmbl Nnepegadn 4actu Unm BCex
HaLMX aKTMBOB, NPU KOTOpon NepcoHanbHble JaHHbIE NOSb30oBaTeNen Hallero
CepBuca mMoryT BXoAuTb B COCTaB nepegaBaeMblX akTUBOB.

e [1nA vHbIX Lenen: Mbl MOXeM UCNOSb30BaTh Bally nHgpopmaumo onga aHanmaa
AaHHbIX, BbIABMEHUS TEHOEHUUIN UCMONb30BaHUSA, OLEHKN 3(PPEeKTUBHOCTH
HaLLMX peKnamHbIX KamnaHuin, a Takke Anga ynydweHus Hawero Cepsuca,
NPOAYKTOB, YCNYr, MapkeTuHra u Bawero nonb3oBaTenbCKoro onbiTa.

Mbl MmOXXeM nepefasaTb Bally nepcoHarnbHy MHpopMaLnio B Creayowmx crnyyasx:

e C nocraBWMKaMM yCcrnyr: Mbl MOXeM NnepefasaTb Bawm nepcoHanbHble
AaHHble NocTaBLMKaM ycnyr A5 MOHUTOPUHIa 1 aHanmsa UCnosib30BaHUA
Hawero CepBuca, a Takke ans ceasu ¢ Bamn.

e B cnyyae 6usHec-nepeaay: Mbl MOXeEM NepeaasaTb Uu genntbcsa Bawmmm
nepcoHanbHbIMU AaHHBIMU B CBSA3U C NOOLIM CANAHWEM, NPOAaXeN akTUBOB
KomnaHun, npuBneyeHmem puHaHCMpOBaHNS N NpUobpeTeHMeEM BCEro
6umsHeca KomnaHum nnbo ero 4actu Apyron opraHn3aumen, a Takke B xoge
COOTBETCTBYHLLMX NEPETOBOPOB.

e C adcdmnmpoBaHHbIMK NULAMU: Mbl MOXEM OennTbcs Bawen nHpopmaumen
C HaWwunmm adPuNMpoBaHHbLIMM KOMMAHUSMK, NPU 3TOM TPebysa OT HUX
cobntogeHus Hactodwen MonnuTnkn KoHpuaeHumansHocTU. ApunmpoBaHHbie
nnua BKITHOYaKT Hally rofIOBHYKO KOMMaHUI, JOYEPHUE KOMMaHUW, COBMECTHbIE



npeanpuaTua U apyrue opraHn3aumm, Haxogswmecsa nog HawmnmM KOHTPONeM unm
noa obLMM KOHTPOEM C HamM.

e C genoBbIMU NapTHEPaAMU: Mbl MOXeM Aenntbca Bawen nHgopmaumen ¢
HaWnMK AenoBbIMU NapTHEpPaMK AN4a NpeasioxeHna Bam onpeaenéHHbIx
TOBapOB, YCIyr Unn akuummn.

e C apyrMmu nonb3oBaTensiMu: ecnv Bbl genutecb nepcoHansHom
MHdopMaumnen nnn BammonencTeyete B nybnuyHbix 3oHax Cepsuca ¢ apyrumm
nonb3oBaTenamu, Takas MHopMaunss MOXeT OblTb AOCTYMNHa BCEM
nonb3oBaTensam u pacnpoctpaHeHa 3a npegenamu Cepsuca.

e C Bawero cornacusi: Mbl MOXeM packpbiBaTb Bally nepcoHanbHyro
nHpopmauuio ons nobbix apyrux uenen ¢ Bawwero npeaBapuTensHOro cornacusi.

XpaHeHne nepcoHanbHbIX AaHHbIX

KomnaHua 6yget xpaHutb Bawwm NepcoHanbHble AaHHbIE TOMNBKO B TEYEHNE BPEMEHM,
HeobxoaMMoro Anst AOCTUKEHNS LieNen, U3NOoXKeHHbIX B HacToswen MNonutuke
KOoHbmaeHumanbHocT. Mbl Byaem xpaHuTb 1 ncnonb3oBaTb Bawwm MNepcoHanbHbie
AaHHble B TON Mepe, B KaKOW 3T0 He06XoaMMO AS BbINOAHEHUST HALLINX IOPUANYECKMUX
obs3aTenbCTB (Hanpumep, ecnu Mbl 0693aHbl COXpaHATb Baluv AaHHbIE B COOTBETCTBUM
C NPUMEHMMbIM 3aKOHOLATENLCTBOM), pa3peLLeHmnsi CnopoB 1 obecnedyeHuns
cobntogeHns Hawmnx JOroBOPoOB 1 MNOMNUTHUK.

KomnaHus Takke 6yaeT xpaHuTb [JaHHble 06 MCMONb30BaHUM ANt BHYTPEHHUX
aHanuTuyecknx uenen. Kak npaBuno, Takme AaHHble COXpaHSOTCA B TeueHne Gonee
KOPOTKOro nepuoga BpeMeHM, 3a UCKIIOYEHMEM CIlydYaeB, Korga OHU UCMNONb3YHTCS ANs
MOBbILLIEHUSI YPOBHS 6€30MacHOCTUN UK YNy4dleHnst OYHKLMOHANbHOCTU HaLLero
Cepsuca, nnbo korga Mbl 06513aHbl MO 3aKOHY XPaHUTb 3TU AaHHble 6ornee AnUTenbHbIN
CPOK.

NMepenaya nepcoHanbHbIX AaHHbIX

Bawa nHdopmauus, Bkntodas lNepcoHanbHblie AaHHble, obpabaTbiBaeTca B odmcax
KomnaHuun, a Takke B NobbIX pyrnx MecTax, rae HaxogsaTCs CTOPOHbI, y4acTBYOLNE B
0b6paboTke gaHHbIX. OTO O3HAYaET, YTO AaHHAA MHGOPMAaLNA MOXET ObITb NepegaHa u
XPaHUTBLCSA Ha KOMMbOTEPAX, PacnonoXeHHbIX 3a npeaenamu Bawero wraTa, obnactu,
CTpaHbl NN MHOW KOPUCAUNKLNN, FAE 3aKOHbI O 3aluTe AaHHbIX MOTYT OTAn4aTbCcs OT
3aKOHOB, AENCTBYOLMX B Baluen ropncankumn.

lMpepocTtaBnasa cornacue ¢ Hactoswen [NonuTnkon KoHpnaeHUMansLHOCTU U Nepegasas
Takue gaHHble, Bbl noaTBEp)XaaeTe CBOE cornacme Ha Takyro nepegady.



KomnaHua npeanpumeT Bce pasymMHO Heobxoanmbie Mepbl Ans obecneveHns
6esonacHoCcTK Bawmx gaHHbIX 1 nx 06paboTkn B COOTBETCTBUM C HACTOSALLEN
MonuTtnkon koHdmaeHunanobHocTu. MNepegadva Bawwux NepcoHanbHbIX AaHHbIX
Kakon-nnmbo opraHuMsauumn unm B Apyryto cTpaHy OyoeT oCyLecTBASTLCS TONbKO Npu
HanM4YMM OOCTATOYHbLIX MEpP 3awWuThbl, BKNoYas obecnedveHme 6esonacHocTn Balumx
AaHHbIX U APYron NIMYHON NHGOpMaLU.

YpaneHue NMepCoOHaAlIbHbIX AdHHbIX

Bbl umeete npaso yaannTb UIin 3anpoCuTb Hally NOMOLLb B yaareHun nepCOHaJ'IbeIX
OaHHbIX, KOTOPbI€ Mbl co6pan|/| o Bac.

Haw CepBuc moxeT npegoctaBnaTe Bam BO3MOXHOCTb yaansiTb ONpeaenéxHHyto
nHdopmMauuio o cebe HenocpeacTBEHHO Yepes nHTepdenc Cepauca.

Bbl MOXXeTe 0OHOBNATb, UIBMEHATL UNW YAanNATb CBOU AaHHbIE B Ntoboe BpemMs, BOMASA B
CBOK YYETHyo 3anuch (ecnuv oHa y Bac ecTb) n nepengs B pasgern HacTpPoek akkayHTa,
KOTOpPbIV NO3BOSISET yrpasnsaTb Bawen nepcoHanbHon nHopmaumen. Takxke Bol
MOXETe CBA3aTbCA C HaMK, YTOObI 3anNpPOCUTb AOCTYM, UCNPaBNeHne Unu ygqaneHme
nobon nepcoHanbHOM MHGOPMaLmuK, KoTopyto Bbl npegoctasunu.

OpaHako, no>|<any|710Ta, O6paTI/1Te BHUMaHKME, YTO B HEKOTOPLIX CIty4dadaX Mbl MOXEM ObITb
00s13aHbI COXpaHATb Oﬂpeﬂ,eﬂéHHble AaHHble, eCll1 Ha 3TO MMEKTCA ropunamn4yeckmne
obs13aTenbCcTBa UMM MHbIE 3aKOHHbIE OCHOBAHUS.

PackpbiTe nepcoHanbHbIX AaHHbIX

BusHec-TpaH3aKuum

Ecnn KomnaHuna yyacteyeT B CRNAHUK, NOMNOLEHUM UK Npogaxe akTneoB, Balwum
lMepcoHanbHble AaHHbIE MOryT BbITb NepeaaHsbl. Mbl 3apaHee yBegomum Bac go
MOMeHTa nepeagaym Bawmx NepcoHanbHbIX AaHHbBIX U NX NOAYNHEHUS NHOW [TonnTuke
KOHOMOeHUNanbHOCTH.

MpaBooxpaHUTenbHbIe OpraHbl

B onpegenéHHbix obcTtosTenscTBax KomnaHmns MoxeT ObiTb 0653aHa packpbiTb Baluu
MepcoHanbHble AaHHbIE, ecnn 3TO TPeBbyeTCsA NO 3aKOHY UMM B OTBET HA 3aKOHHbIE



3anpockl CO CTOPOHbI FOCYAapCTBEHHbIX OPraHoB (HanpuMep, cyda unm
rocy4apCTBEHHOIo areHTCcTBa).

UHble ropnanyecKkmne oCHoBaHuA

KomnaHus moxet pacKkpbiBaTb Bawm nepCOHaJ'Ibele OaHHble, ,quZCTByﬂ
D,OGpOCOBeCTHO M nonarad, 4YTo Takoe pacKpbiThne Heobxogmmo Ans:

cobntogeHns tpngnyeckmx 0b6a3aTenbCTs;

3aWmThbl U OTCTaMBaHUs NpaB Unn umywiectsa Komnanuu;

npegoTBpaLLEHNS NN paccrnegoBaHNA BO3MOXHbIX HAPYLLUEHWUIN, CBA3AHHbIX C
ncrnonb3oBaHnem CepBuca;

3awuTbl Nn4Homn 6esonacHocTu Monb3oBatenen Cepauca nnm obLLECTBEHHOCTMU;
3awnTbl KomMnaHum ot topuanyeckon OTBETCTBEHHOCTM.

Be3onacHOCTb AaHHbIX

Mbl cTpeMnMcS 3alumLLaTh Balln JaHHbIE, HO MOMHUTE, YTO Nepegada AaHHbIX Yepes
WHTEPHET He MoXeT BbITb abcontoTHO Ge3onacHon. Mbl UICNONb3yeM KOMMEPYECKHN
npuemMnemMbie MeToabl 3aLnTbl, HO He MOXXeM rapaHTupoBaTb 100% 6e3onacHoOCTb.

KoHdhmnaeHumanbHOCTb fAeTeun

Haw CepBuc He npeaHasHayeH ans nuuy mnagwe 13 net. Mbl co3HaTeNbHO He
cobupaem nepcoHarnbHble AaHHbIe Y nNuu, He aocturwmx 13-neTtHero Bospacrta. Ecnu
Bbl aBnsieTechk poantenem unm onekyHom n Bam ctano nssecTtHo, 4to Baw pebéHok
npegoctaBun HaMm NepcoHanbHble AaHHbIE, NOXanyncTa, CBSXXUTECH C HaMu. Ecnun mbl
y3HaeM, 4To cobpanu NepcoHanbHble AaHHble pebéHka mnaawe 13 net 6e3
noaTBEPXKOAEHUS cornacusa poguTtenen, Mbl NpeanpuMem Mepbl ANns yaaneHus aTomn
MHdOpMaLUKM C HaLLMX CEPBEPOB.

Ecnn Ham HeobxoaumMo nonaratbCsi Ha cornacue B Ka4eCTBe NPaBOBOro OCHOBaHMUS ANs
o6paboTkm Bawwen nHdpopmaumm, n 3akoHogaTenbCcTBO Bawen ctpaHbl Tpebyet
norny4eHnst cornacusa poamTenen, Mbl MOXXeM 3anpoCcuTb Takoe cornacue go cbopa m
NCMNONb30BaHUS 3TUX JAHHbIX.



CcCbINKU Ha CTOPOHHME CaWUThbl

Haw CepBuc MOXET coaepaTb CCbINKN Ha gpyrne Beb-canTbl, KOTOpbIE He
ynpasnatTca Hamu. Ecnn Bel nepexoguTe no ccbifike TpeTben CTOPOHbI, Bbl Byaete
nepeHanpasrieHbl Ha CanT 3TOW TPeTben CTOPOHbI. Mbl HACTOATENBHO peKoMeHayeM
Bam o3HakomuTbCa ¢ MNonuTmnkon KoHOMaeHUNAaNbHOCTU KaXXgoro canta, Kotopbln Bl
noceuiaere.

Mbl He KOHTpONMpyemMm n He HeceM OTBETCTBEHHOCTU 3a cogepXaHune, NorIuTuKy
KOH(bl/I,EI,eHLI,I/IaJ'IbHOCTI/I U1 NPakTuKy no6bIX CTOPOHHUX Beb-canToB nnu cepBUCOB.

N3MeHeHUsa NONMTUTUKU

KOH(pMAaeHUnanbHOCTHU

Mbl MOXXEM BpeMsi OT BpeEMEHN 0BHOBNATL Haly NonuTuky KoHpuaeHumansHOCTU. Mol
yBegomum Bac o ntobbix n3aMeHeHnsAxX, paaMectmB OOHOBNEHHYIO Bepcuto MonnuTukn
KOHOMOeHUMaNbHOCTM Ha 3TON CTpaHULE.

Mbl Takke coobwmm Bam 06 n3ameHeHMsIX No 3MeKTPOHHOW NoYTe U/Mnmn NOCPEeacTBOM
3aMeTHOro yBeaomrneHuns B Hawem CepBuce 4o BCTYNNEHUS UBMEHEHUN B CUnY, a
Takke obHoBMM gaTty «llocnegHee oGHOBNEHWEY B BEPXHEN YacTu AaHHOW [MonnMTrKK
KOHpnOeHUNANbLHOCTMW.

PekoMeHayem nepvoguyecky npocmaTtpmeath 3Ty [NonnMTuky KoHduaeHumansHoCcTH,
4TOObI ObITb B KypCce BO3MOXHbIX U3MeHeHUN. N3ameHeHnst B HacTosiwen Monutrke
BCTYyNatoT B CUITy C MOMEHTa Ux nybnvkaumm Ha 3Tow CTpaHuLe.

KoHTakTHasa nHdgopmauums

TOO “ZEEP Kazakhstan”
BVH: 241040022458
Email: support@zeep.kz
Pecnybnuka KasaxctaH



Privacy Policy

Last updated: October 12, 2025

This Privacy Policy describes Our policies and procedures on the collection, use and
disclosure of Your information when You use the Service and tells You about Your
privacy rights and how the law protects You.

We use Your Personal data to provide and improve the Service. By using the Service,
You agree to the collection and use of information in accordance with this Privacy
Policy. This Privacy Policy has been created with the help of the Privacy Policy
Generator.

Interpretation and Definitions

Interpretation

The words of which the initial letter is capitalized have meanings defined under the
following conditions. The following definitions shall have the same meaning regardless
of whether they appear in singular or in plural.

Definitions

For the purposes of this Privacy Policy:

e Account means a unique account created for You to access our Service or parts
of our Service.
Application refers to Zeep, the software program provided by the Company.
Company (referred to as either "the Company", "We", "Us" or "Our" in this
Agreement) refers to ZEEP KAZAKHSTAN, Nauryzbaiski raion, Sadovodcheskoe
Tovarishchestvo Alma, Dom 785 Almaty, Almaty city Kazakhstan.
Country refers to: Kazakhstan
Device means any device that can access the Service such as a computer, a
cellphone or a digital tablet.

e Personal Data is any information that relates to an identified or identifiable
individual.

e Service refers to the Application.


https://www.privacypolicies.com/privacy-policy-generator/
https://www.privacypolicies.com/privacy-policy-generator/

e Service Provider means any natural or legal person who processes the data on
behalf of the Company. It refers to third-party companies or individuals employed
by the Company to facilitate the Service, to provide the Service on behalf of the
Company, to perform services related to the Service or to assist the Company in
analyzing how the Service is used.

e Usage Data refers to data collected automatically, either generated by the use of
the Service or from the Service infrastructure itself (for example, the duration of a
page visit).

e You means the individual accessing or using the Service, or the company, or
other legal entity on behalf of which such individual is accessing or using the
Service, as applicable.

Collecting and Using Your Personal Data

Types of Data Collected

Personal Data

While using Our Service, We may ask You to provide Us with certain personally
identifiable information that can be used to contact or identify You. Personally
identifiable information may include, but is not limited to:

e First name and last name
e Phone number
e Usage Data

Usage Data

Usage Data is collected automatically when using the Service.

Usage Data may include information such as Your Device's Internet Protocol address
(e.g. IP address), browser type, browser version, the pages of our Service that You visit,
the time and date of Your visit, the time spent on those pages, unique device identifiers
and other diagnostic data.

When You access the Service by or through a mobile device, We may collect certain
information automatically, including, but not limited to, the type of mobile device You



use, Your mobile device unique ID, the IP address of Your mobile device, Your mobile
operating system, the type of mobile Internet browser You use, unique device identifiers
and other diagnostic data.

We may also collect information that Your browser sends whenever You visit our
Service or when You access the Service by or through a mobile device.

Information Collected while Using the Application

While using Our Application, in order to provide features of Our Application, We may
collect, with Your prior permission:

e Information regarding your location

We use this information to provide features of Our Service, to improve and customize
Our Service. The information may be uploaded to the Company's servers and/or a
Service Provider's server or it may be simply stored on Your device.

You can enable or disable access to this information at any time, through Your Device
settings.

Use of Your Personal Data

The Company may use Personal Data for the following purposes:

e To provide and maintain our Service, including to monitor the usage of our
Service.

e To manage Your Account: to manage Your registration as a user of the Service.
The Personal Data You provide can give You access to different functionalities of
the Service that are available to You as a registered user.

e For the performance of a contract: the development, compliance and
undertaking of the purchase contract for the products, items or services You have
purchased or of any other contract with Us through the Service.

e To contact You: To contact You by email, telephone calls, SMS, or other
equivalent forms of electronic communication, such as a mobile application's
push notifications regarding updates or informative communications related to
the functionalities, products or contracted services, including the security
updates, when necessary or reasonable for their implementation.

e To provide You with news, special offers and general information about other
goods, services and events which we offer that are similar to those that you have



already purchased or enquired about unless You have opted not to receive such
information.

To manage Your requests: To attend and manage Your requests to Us.

For business transfers: \We may use Your information to evaluate or conduct a
merger, divestiture, restructuring, reorganization, dissolution, or other sale or
transfer of some or all of Our assets, whether as a going concern or as part of
bankruptcy, liquidation, or similar proceeding, in which Personal Data held by Us
about our Service users is among the assets transferred.

For other purposes: We may use Your information for other purposes, such as
data analysis, identifying usage trends, determining the effectiveness of our
promotional campaigns and to evaluate and improve our Service, products,
services, marketing and your experience.

We may share Your personal information in the following situations:

With Service Providers: We may share Your personal information with Service
Providers to monitor and analyze the use of our Service, to contact You.

For business transfers: \We may share or transfer Your personal information in
connection with, or during negotiations of, any merger, sale of Company assets,
financing, or acquisition of all or a portion of Our business to another company.
With Affiliates: We may share Your information with Our affiliates, in which case
we will require those affiliates to honor this Privacy Policy. Affiliates include Our
parent company and any other subsidiaries, joint venture partners or other
companies that We control or that are under common control with Us.

With business partners: We may share Your information with Our business
partners to offer You certain products, services or promotions.

With other users: when You share personal information or otherwise interact in
the public areas with other users, such information may be viewed by all users
and may be publicly distributed outside.

With Your consent: We may disclose Your personal information for any other
purpose with Your consent.

Retention of Your Personal Data

The Company will retain Your Personal Data only for as long as is necessary for the
purposes set out in this Privacy Policy. We will retain and use Your Personal Data to the
extent necessary to comply with our legal obligations (for example, if we are required to
retain your data to comply with applicable laws), resolve disputes, and enforce our legal
agreements and policies.



The Company will also retain Usage Data for internal analysis purposes. Usage Data is
generally retained for a shorter period of time, except when this data is used to
strengthen the security or to improve the functionality of Our Service, or We are legally
obligated to retain this data for longer time periods.

Transfer of Your Personal Data

Your information, including Personal Data, is processed at the Company's operating
offices and in any other places where the parties involved in the processing are located.
It means that this information may be transferred to — and maintained on — computers
located outside of Your state, province, country or other governmental jurisdiction where
the data protection laws may differ than those from Your jurisdiction.

Your consent to this Privacy Policy followed by Your submission of such information
represents Your agreement to that transfer.

The Company will take all steps reasonably necessary to ensure that Your data is
treated securely and in accordance with this Privacy Policy and no transfer of Your
Personal Data will take place to an organization or a country unless there are adequate
controls in place including the security of Your data and other personal information.

Delete Your Personal Data

You have the right to delete or request that We assist in deleting the Personal Data that
We have collected about You.

Our Service may give You the ability to delete certain information about You from within
the Service.

You may update, amend, or delete Your information at any time by signing in to Your
Account, if you have one, and visiting the account settings section that allows you to
manage Your personal information. You may also contact Us to request access to,
correct, or delete any personal information that You have provided to Us.

Please note, however, that We may need to retain certain information when we have a
legal obligation or lawful basis to do so.

Disclosure of Your Personal Data

Business Transactions



If the Company is involved in a merger, acquisition or asset sale, Your Personal Data
may be transferred. We will provide notice before Your Personal Data is transferred and
becomes subject to a different Privacy Policy.

Law enforcement

Under certain circumstances, the Company may be required to disclose Your Personal
Data if required to do so by law or in response to valid requests by public authorities
(e.g. a court or a government agency).

Other legal requirements

The Company may disclose Your Personal Data in the good faith belief that such action
is necessary to:

Comply with a legal obligation

Protect and defend the rights or property of the Company

Prevent or investigate possible wrongdoing in connection with the Service
Protect the personal safety of Users of the Service or the public

Protect against legal liability

Security of Your Personal Data

The security of Your Personal Data is important to Us, but remember that no method of
transmission over the Internet, or method of electronic storage is 100% secure. While
We strive to use commercially acceptable means to protect Your Personal Data, We
cannot guarantee its absolute security.

Children’'s Privacy

Our Service does not address anyone under the age of 13. We do not knowingly collect
personally identifiable information from anyone under the age of 13. If You are a parent
or guardian and You are aware that Your child has provided Us with Personal Data,
please contact Us. If We become aware that We have collected Personal Data from
anyone under the age of 13 without verification of parental consent, We take steps to
remove that information from Our servers.



If We need to rely on consent as a legal basis for processing Your information and Your
country requires consent from a parent, We may require Your parent's consent before
We collect and use that information.

Links to Other Websites

Our Service may contain links to other websites that are not operated by Us. If You click
on a third party link, You will be directed to that third party's site. We strongly advise You
to review the Privacy Policy of every site You visit.

We have no control over and assume no responsibility for the content, privacy policies
or practices of any third party sites or services.

Changes to this Privacy Policy

We may update Our Privacy Policy from time to time. We will notify You of any changes
by posting the new Privacy Policy on this page.

We will let You know via email and/or a prominent notice on Our Service, prior to the
change becoming effective and update the "Last updated" date at the top of this Privacy
Policy.

You are advised to review this Privacy Policy periodically for any changes. Changes to
this Privacy Policy are effective when they are posted on this page.

Contact Us

TOO “ZEEP Kazakhstan”
BWH: 241040022458
Email: support@zeep.kz
Pecnybnunka KasaxctaH
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