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Sé lwong ngudi dung ciing nhw thdi gian st dung internet ngay cang
tang. Néu nhw trwdc day, ban chi lwét web bang PC, laptop. Thi gi®
day, ban con cé thé lwét web qua May tinh bang, Smart Phone. Vé&i sb
lwong ngwdi dung Internet I&én nhw vay da du strc hdp dan dé& DN ban
ap dung Internet Marketing?

Nhirng ly do DN ban can tham gia va ap dung Internet Marketing vao
[inh vwe kinh doanh cGa minh:
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1. Google Search — 90% khach hang cua ban dang st dung

Nhirng ndm gan day la thdi ky phat trién cia céng nghé théng tin. Khi
khach hang tim kiém théng tin hay san pham/dich vu bat ky thi phan Ién
ho tim hiéu hodc mua hang théng qua cac cong cu tim kiém. Ban nghi
xem néu khi d8, san pham/ dich vu cGa ban nam trong top dau két qua
tim kiém thi t6i dam chéc 90% khach hang tiém nang sé chon ban.

2. Internet — Dap trng ky vong cua khach hang

Khach hang muébn thédng qua internet cé thé tim kiém dwoc nhivng théng
tin ma khach hang dang can. Théng tin cang rd rang, cang chi tiét cang
tét. Ban c6 thé tan dung diéu nay dé& dang tai, truyén dat moi théng tin



ban mudn nhw: hinh anh, dia chi doanh nghiép, chat lwong san pham,
quy trinh ...

3. Internet - Cac doanh nghiép c6 thé nam bat dwoc nhiéu théng tin
hon vé khach hang.

Tim kiém va loc théng tin trén internet sé& giip doanh nghiép c6 nhiéu di
liéu (tham chi chi tiét) cla khac hang, dac biét khach hang tiém nang.
Céc cdng cu lam Internet Marketing sé giGp ban diéu nay.

4. Internet - Giup ban dé dang truyén théng dén diung déi twong
muc tiéu.

Cac cong cu lam Marketing trén Internet sé giup doanh nghiép quang
ba san pham, dich vu dén dung khach hang muc tiéu, tiém ndng nhét
thay vi hwéng téi sb lwong rong.

5. Internet — Ca nhan héa san pham theo tirng khach hang

Trén Internet DN cuia ban c6 thé chao ban, dwa ra cac san pham/dich vu
theo yéu cau ca nhan cda tirng khach hang. Vi du nhw khi khach hang
da truy cap vao website clia ban va xem mét san pham/ dich vu bét ky
nhwng chwa mua, viéc tiép theo ban lam 1a chay quang cdo vé san
phém/ dich vu ma khach hang da xem lién tuc cho t&i khi nao khach
hang mua san pham/ dich vu dé.

6. Internet — Rut ngan khoang cach giira DN va khach hang

Internet mé ra co hdi giao dich truc tuyén tién loi nhat, nhanh chéng va
linh hoat nh4t cho khach hang, du khach hang & nwéc ngoai hay trong
nwdc bang cach khach hang co thé Iwa chon thanh toan chuyén khoan
qua thé, qua tién do, chuyén phat nhanh...

7. Internet — Giup DN hoan thién quy trinh cham séc khach hang
Thiét 1ap cac kénh giao tiép trén Internet, két ndi mang xa hoi... sé gitp
DN hoan thién va phat trién dwoc khau cham soc khach hang, x& ly cac
van dé phat sinh sau ban mét cach nhanh chéng nhét, tién Ioi nhat.

8. Internet — Céng cu xay dwng & phat trién thwong hiéu



Néu DN cda ban da chuyé&n nghiép thi viéc truyén théng diéu dé qua
Internet s& mang lai k&t qua tuyét voi hon nira. Néu 1 khach hang danh
gia tot vé san phadm/ dich vu DN cung cép thi chac chan tat ca ban bé,
nguwoi than cia ho sé cé 4n twong tdt vé sdn pham/ dich vu hodc chinh
DN cung cép, phai khéng nao?
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9. Internet — No'i DN hoan thién chinh minh

Khéng chi méi DN ban kinh doanh trén Internet ma con cé rat nhiéu dbi
thd dang hoat déng trén dé. Théng qua Internet, khach hang co thé Iva
chon, danh gia nhirtng DN cung cap san phdm/ dich vu chat lvong tbt
nhat, gia ca phai chang va cham séc chu ddo... T dé chac chan céac
DN phai tw biét va tim cach hoan thién minh hon niva.



Két Luan:

Diéu quan trong hién nay I1a cac doanh nghiép nén tw duy viéc: "Lam thé
nao tan dung hét nhitng loi ich Internet mang lai?". M6t trong nhirng
bién phap hiéu qua giup cac DN tan dung lgi ich ttr cong cu trén Internet
la c* nhan vién phong Marketing/Sales tham gia cac I6p dao tao
Internet Marketing/SEOQO tai cac trung tam uy tin.

Hoc vién iNET dang la mét trong nhirng trung tdm dao tao vé Tiép thi
tric tuyén uy tin nhat hién nay. iNET dao tao tién phong vé cac khoa
hoc Internet Marketing/SEO chuyén nghiép. iNET v&i ti€u chi hoc la phai
lam dwoc, phai mang lai két qua thuc té cho mdi hoc vién. P& Iam duoc
diéu do, INET da dau tw rat bai ban tlr gido trinh, gidng vién, huan luyén
vién hd tro hoc vién, co s& vat chat va nhiéu wu diém khac ma cac trung
tam dao tao khac hién nay khéng c6 dugrc.
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