B Hacrosimee BpemMss Ha TeppuTopuu bpecTckoit  obnactu
IPOJOJIKAET HAONIONAThCd AKTUBHOCTH 3JIOYMBIIIUICHHUKOB, KOTOPBIC
OCYILECTBIISIIOT 3BOHKM Ha MOOWJIbHBIE TeIe(OHBI TPaXKIaH U TMOJA BHIOM
npeAcTaBuTeNss  OaHKOBCKOro  yupexjaeHus Pecnyonuku  benapych
NBITAIOTCSA 3aBIaJeTh PEKBU3UTAMHU MX OAHKOBCKHMX ILJIATEKHBIX KapT, a
TaKk)k€ HWHBIMH KOH(QUICHUIMAIbHBIMA JaHHBIMU. YKa3aHHbIC JIMIIA
COOOIIIAI0T, YTO HEOOXOAUMO CPOYHO OCYIIECTBUTH KaKMe-TUOO AEHCTBUS
c OaHKOBCKOW TUIATEKHOW KapToOil, TaK KaK KTO-TO JIMOO TIBITAETCS
MOXUTUTh C HEE JCHEXKHBIE CPENCTBA, JUOO0 OQOPMISECT KPEOUT WIH
OPOU3BOJIUAT  TOMO3pUTENBHYIO  omuary. Creayer OTMETUThb, 4YTO
MPECTYITHUKHA HKCIIOJB3YIOT COBPEMEHHBIE BO3MOXHOCTH ceTh MHTepHeT
(HampuMep, BOBMOXKHOCTh «IIOJAMEHBI HOMEPAY ), a TaKKe UCIOIb3YIOT JJIsI
3BOHKOB MHTEPHET-MECCEH/IKEPhI, B 4aCTHOCTU «Vibery», Ijie B KauyecTBe
MMEHHU TOJIb30BaTeNsl (HUKHENM) yKa3bIBatOT OUIIUAIbHBIA HOMEp OaHKa
amb0 ero Ha3BaHME, KaK CJEACTBHE Yy TOTEPIEBIIET0 Ha SKpaHe
MOOUJIBHOTO TeleoHa MOXKET OTOOpakaThbCsl COBEPIIECHHO J1000i
a0OHEHTCKUU  HOMEp TenepoHa  WiIHU HUKHENM, 3aJJaHHBIN
3JIOYMBIIIUICHHUKOM. JTO MOTYT OBITh HOMEpa OaHKOBCKUX YUpEKIACHUN
WM UHBIX a0OHEHTOB, a TAKXE HAMMEHOBAHUS pEabHBIX (PUHAHCOBBIX
OpraHu3alnii, KOTOPhIE HA CAMOM JIEJIE HUKOMY 3BOHKH HE OCYILECTBIISIOT,
a caM 3BOHOK II0 CBOMM BHEIIHUM IIpU3HAKaM HUYEM HE Oyler
IIOAO3PUTENbHBIM.

CrnenyeTr oOpamarh BHUMaHHWE Ha TO, YTO COTPYAHUKH OAHKOBCKHUX
YUpPEe:KIeHUN B Teje(OHHBIX PAa3roBopax HUKOINA HE YTOYHHAKT Y
CBOMX KJIMEHTOB KOH(OUICHIMAJIbHYIO HH()OpPMANNMIO, a4 HOME
0AHKOBCKOW IJIATEKHOW KAPTHI UM BCEr1a M3BECTEH.

Ecnu Bam moctynun Takou 3BOHOK, TO:

- HHM_NPpH KAaKHMX 00CTOATEeNbCTBAX, HMUKOMY M HHKOIJA He

coo0Ommaiite uHgopmMannio 0 cede WM CBOEH DAHKOBCKOW IJIATEKHOU

Kapre. 3anoMHuTe, 0AHK HHUKOIAA HEe CTaHEeT 3BOHHMTH CBOUM
KJIHEHTAM I10CPe/ICTBOM HHTepHeT-MecceHxkepoB! Ecnmu Bam Oymer
3BOHUTh HACTOSIIMN COTPYJHUK OaHKa, TO OH TOYHO OyIeT 3HaTh, Kak
MUHUMYM HOMep Baieldi OaHKOBCKOWM IJIaTEXHOM KapThl M HUKOTJA HE
CIIpOCUT KOH(MUACHIIMAIbHYI0 HH(pOpMaIuio B TenehoHHOM pexume. B
cllydae €clid C UCIOJb30BaHHMEM Bailero cuera u mpapga KTo-To Oyaer
IIBITaTbCSl COBEPIINTh HECAHKIIMOHUPOBAHHBIE oOllepanMd M baHk 3TO
3aMETUT, TO €r0 COTPYJHUKH CIE€pBa MHUIIMATHUBHO 3a0JOKUpYIOT Barry
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OaHKOBCKYIO IUJIATEXKHYIO KapTy, IOcle 4ero coodmar Bam mnpuyduny
NPUHATOTO pelieHus (HUYEero HE YTOUHsIs) W MPUINIACIT B  CBOE
YUPEXKACHUS C MACIOPTOM JIJIs MOJYyYEHUS HATUYHBIX JEHEKHBIX CPEICTB
Y HaITMCaHMS 3asBJICHUS HA TIEPEBBIMTYCK KapThl;

- YTOYHHUTE C KEM MMEHHO BbI 00mIaeTech, Mocie 4ero mojoxKuTe
TpyOKYy U NIEpe3BOHUTE HAa HOMEP TeliedoHa, KOTOPHIM oToOpaxkaics y Bac
Ha dKpaHe (B ATOM ciydae Bbl CBSKUTECh MMEHHO C TeéM aOOHEHTOM,
KOTOPOMY MPUHAJICKUT YKa3aHHBIA HOMEP, a HE CO 3JIOYMBIIIIICHHUKAMH,
KOTOPBIE €r0 MCIOJIb30BAIM C IEIbIO CKPBITh CBOM HACTOAIIMI HOMEpP) U
YTOYHUTE CYTh BO3HHUKIIECH TmpobaeMbl. Ckopee BCEro COOECETHUK
cooOmut, 4yto Bam BooOmie He 3BOHWI. COBpEeMEHHBIE TEXHOJIOTHUU
MO3BOJISIIOT MOJAMEHUTh HOMEp Ha »JKpaHe Bamero Ttenedona Ha
COBEPUIECHHO JI000, B TOM YHUCII€ 3aMEHUTh €ro ISl pUMEPA Ha3BaHUEM
yupexkIeHus OaHKa;

- eciau ke Ha Bac oka3piBaeTcsi IICHXOJIOTHYECKOE JIaBJICHUE
yrpo3aMH, 4YTO 4Yepe3 HECKOJIbKO CeKyHJ Bbl moHeceTre (QuHAHCOBBIE
norepu, KTo-to opopmut Ha Bac kpeaut wim uro ecnu Bel He coobmmTe
TpeOyemyro uHQOpMaIuo, TO KapTy BooOIIe 3a0J0KUPYIOT, HE
BOJIHYHTECh, 3TO OObIYHAS YJIOBKA MPECTYIMHUKOB, INIaBHAS I€7b KOTOPHIX
BBeCTH Bac B coCcTOsiHME HEYBEPEHHOCTH U CTpaxa MOTEPSITh COCPEIKECHHUS.
Jlaxxe B 3TOM ciiydae He cooOIIaiTe HuKakoi nHpopManumu co0eCceTHUKY;

- CcaMU MEPEe3BOHUTE B CBOM OaHK WJIM B KPYIIIOCYTOUHYIO CIIyXOy
cepBHCa, HOMEp KOTOpOM HamucaH Ha OOOpOTHOM cTopoHe Baieit
IJIaTeKHOW KapThl M cooOmuTe o ciyuduBiiemcs. CKopee BCero
CHEIUAUCT coo0muT BaMm, YT0 HUKAaKuX HECAHKIIMOHUPOBAHHBIX
onepanuii 3apMKCUPOBAaHO HE OBLIIO, a COTPYAHUK banka Bam He 3BOHUIIL.

Ecoiu xe Bbl cooOmmnm komy-mu00 HHGPOpMAIMIO O CBOEH
OAHKOBCKOM TUIATE€KHOM KapTe, MO3BOHUTE B CBOM baHK WM mpuMuTe
UHBIE MEpBhI K ckopeimieit ee OnokupoBke. C 3a0JIOKHPOBAHHOTO CYETa
Bam 0e3 kakux-1u00 3aTpyJHEHUI U KOMUCCHUHN BBIAAAYT BCE JICHEKHBIC
CpE/ICTBA IO MPEBSIBICHUIO MAcIopTa.

[TomHuTe, yTo ecnu Bbl cOOOMIUTE 3JIOYMBIIUICHHUKY PEKBU3UTHI
CBOEH OaHKOBCKOM IIATEKHON KapThl, TO OH CMOXET PaCHOPSKATHCS
BCEMHU CpEACTBAMM Ha CYETy, a Takxke odopMuTh Ha Bame wums
JIOTIOJITHUTEIbHBIC KPEIUTHBIE 00s13aTEIbCTRA.



